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(A joint stock limited company incorporated in the People’s Republic of China with limited liability )

({55 FRof : 998)
(Stock Code : 998)

24 April 2012
Dear Sir/Madam,

China CITIC Bank Corporation Limited (the “Company”)
2011 Annual Report (the “Current Corporate Communication”)

The Current Corporate Communication of the Company has been published in English and Chinese languages. If you wish to receive the Current
Corporate Communication in the other language, we will upon your notice send the Current Corporate Communication of your choice of language in
printed form to you free of charge as soon as possible. The Current Corporate Communication is also available (in English and Chinese) on the
Company’s website at http://bank.ecitic.com under “Investor Relations — Financial Information” and the website of electronic disclosure of The Stock
Exchange of Hong Kong Limited at www.hkexnews.hk.

Please note that you are entitled at any time to change your choice of language and means of receipt of all future Corporate Communications (ete) by
giving reasonable notice in writing or simply completing the Change Request Form on the reverse side and send it to the Company’s H Share
Registrar, Computershare Hong Kong Investor Services Limited, using the mailing label at the bottom of the Change Request Form (a stamp is not
needed if posted in Hong Kong). The address of the H Share Registrar is 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong
Kong. You may also send an email with a scanned copy of the Change Request Form to chinacitichank@computershare.com.hk. The Change
Request Form may also be downloaded from the Company’s website at http://bank.ecitic.com or the website of The Stock Exchange of Hong Kong
Limited at www.hkexnews.hk.

Should you have any queries relating to any of the above matters, please call the hotline of the Company’s H Share Registrar at (852)2862 8688
during business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding public holidays).

For and on behalf of
China CITIC Bank Corporation Limited

Note: Corporate Communications refer to any document issued or to be issued by the Company including but are not limited to (a) the directors’ report, its annual accounts together
with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where ap plicable, summary interim report; (c) a
notice of meeting; (d) a listing document; (e) a circular; (f) a proxy form; and (g) reply slip.
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Change Request Form @RI I5h%#

To:  China CITIC Bank Corporation Limited (the “Company”) e HI U=y e s Fill r4= fl. P “FT'J 2Rl
(Stock Code: 998) (R POBFE - 998)
c/o Computershare Hong Kong Investor Services Limited ALYV RS S E U
17M Floor, Hopewell Centre, ;agw;ﬁju EIE &i 183 5f
183 Queen’s Road East, ';DH L 17{,1l

Wanchai, Hong Kong

I/We would like to receive the Corporate Communications* of the Company (the “Corporate Communications”) in the manner as indicated below:
LRl R R ES AR R T NN G R A I

(Please mark ONLY ONE ( X) of the following boxes)

(e = A RS T X BE)

read the Website Version of all future Corporate Communications published on the Company’s website instead of receiving printed
copies; and receive a printed notification letter of the publication of the Corporate Communication on the Company’s website; OR
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to receive the printed English version of all future Corporate Communications ONLY; OR

D1 iy s 2 i@t i Ve lIRE B

to receive the printed Chinese version of all future Corporate Communications ONLY; OR

BTV 5 E 2RI (I IR P

to receive both printed English and Chinese versions of all future Corporate Communications.
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Contact telephone number

E

Signature Date
= P
Notes //777;73 :

1. Please complete all your details clearly.
T A R -
2. Any form with more than one box marked (X), W|th no box marked (X) with no signature or otherwise |ncorrect|y completed will be void.
D R (S R B (R B T P SRR I B R
3. Forthe av0|dance of doubt, we do not accept any special lnstructlons wrmen on this Change Request Form.
LT T R [ AR R R R 0 A YRR R
*  Corporate Communications refer to any document issued or to be issued by the Company including but are not limited to (a) the directors’ report, its annual accounts together
with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where ap plicable, summary interim report; (c) a notice
of meeting; (d) a ||st|ng document; (e) a cwcular (f) a proxy form; and (g) a reply slip.
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Please cut the mailing label and stick this on the envelope Computershare Hong Kong Investor Services Limited
to return this Change Request Form to us. 1= Freenost No. 37
No postage stamp necessary if posted in Hong Kong. Fﬁiﬁ [F' - gj“ﬂ‘“’ P '
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