EBRPERIERLQA
The Hong Kong and China Gas Company Limited

(Incorporated in Hong Kong under the Companies Ordinance with limited liability)
(FFH AT Es b F P & 22§ A7)
(Stock Code % i» it 55: 3)

7 September 2016
Dear Non-registered Holders ™,

The Hong Kong and China Gas Company Limited (the “Company”)
— 2016 Interim Report (the “Current Corporate Communications”)

Please be informed that the English and Chinese versions of the Company’s Current Corporate Communications
are available on the Company’s website at www.towngas.com and the HKEXnews’ website at
www.hkexnews.hk. You may access the Current Corporate Communications on the Company’s website or
browse through the HKEXnews’ website.

If you want to receive the printed version(s) of the Current Corporate Communications, please mark (X) in the
appropriate box on the request form on the reverse side, sign and return it to the Company’s share registrar,
Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East,
Wanchai, Hong Kong by using the mailing label (no need to affix a stamp if posted in Hong Kong; otherwise,
please affix an appropriate stamp). The request form may also be downloaded from the Company’s website at
www.towngas.com or the HKEXnews’ website at www.hkexnews.hk.

Yours faithfully,
JOHN H.M. HO
Chief Financial Officer and Company Secretary

Note:  This letter is addressed to non-registered holders of the Company (“non-registered holder” means such person or company whose shares are
held in The Central Clearing and Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong
Securities Clearing Company Limited to receive corporate communications of the Company). If you have sold or transferred your shares in
the Company, please disregard this letter and the request form on the reverse side.
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Request Form ¥ 3%

To:  The Hong Kong and China Gas Company Limited (the “Company”) % : FEPERFF LR ( Frax29 )
(Stock Code: 3) (i RE:3)
c/o Computershare Hong Kong Investor Services Limited - Yok g aed 1A P
17M Floor, Hopewell Centre, 183 Queen’s Road East £AHE TR R ) -
Wanchai, Hong Kong REAF 2 5L L 183 5L
&4cd w 17TM
I/We would like to receive the corporate communications* of the Company (“Corporate Communications”) in the manner as
indicated belOW'
AASBEHEUT I A A afanr (TafER )
(Please mark (X) in ONLY ONE of the following boxes) (37~ 7|:E#& ¢ » AR - BRHpPFF TX, 5)
to receive the printed English version of all Corporate Communications ONLY; OR
O st 2panz &2 epls; 2
to receive the printed Chinese version of all Corporate Communications ONLY; OR
O tremesid 2pmnsd 2 ehla; &
to receive both printed English and Chinese versions of all Corporate Communications.
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Name(s) of non-registered holder(s)* Date
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(Please use ENGLISH BLOCK LETTERS g2 #°° % 4% 8)

Registered address of non-registered holder(s)
AR EFF AOF RS

Contact telephone number Signature(s)
2T HEA
# You are required to fill in the details if you download this request form from the Company’s website.
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Notes %zt -
1. Please complete all your details clearly.
R R T
2. This letter i Is addressed to non-registered holders of the Company (“non-registered holder”” means such person or company whose shares are held in The Central Clearing
and Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited to receive Corporate
Communications)
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3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
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4. The above instruction will apply to the Corporate Communications to be sent to you until you notify to the Company’s share registrar, Computershare Hong Kong
Investor Services Limited (the “Share Registrar™) to the contrary or unless you have at any time ceased to have holdings in the Company.
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5.  For the avoidance of doubt, we do not accept any other instruction given on this request form.
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*Corporate Communications include but not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s report and, where applicable,
a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document;(e) a circular; and
(f) a proxy form.
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PERSONAL INFORMATION COLLECTION STATEMENT jc # @ £ F# %/

(i)  “Personal Data” in thls statement has the same meamng as personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
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(i) Your supply of Personal Data to the Company is on a voluntary ba . If you fail to provide sufﬁuent information, the Company may not be able to process your instructions.
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(iii) Your Personal Data may be disclosed or transferred by the Company to its subsmlarles the Share Registrar maintaining the register of members of the Company, and/or other companies or
bodies for any oft ated purposes, and retained for such period as may be necessary for verification and record purposes.
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(iv) You have the rlght to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. ~ Any such request for access to and/or correction of your
Personal Data should be in writing and sent to the Personal Data Privacy Officer of Computershare by post or by email to hkmfo@computershare com.hk.
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This form is made in English and Chinese. In case of any inconsistency, the English version shall prevail.
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Please cut the mailing label and stick this on the envelope
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Computershare Hong Kong Investor Services Limited

to return this request form to us. i3 {55 [ 5% 1 Freepost No. 37
No postage stamp necessary if posted in Hong Kong. Z+ 7% Hong Kong
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