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HANG SENG BANK (Stock Code JRHHESE - 11)

NAME(S) AND ADDRESS OF THE REGISTERED SHAREHOLDER

BRRR 2 ER R
Reply Form [B]{&
To: Hang Seng Bank Limited (the “Bank”) (Stock Code: 11) % . EERTBRLE (W‘EEJ)( BHRR 1)
c/o Computershare Hong Kong Investor Services Limited KEBDIREBEESEBELABREAT
17M Floor, Hopewell Centre, EEETFERFAES 183 %

183 Queen’s Road East, PN D 17M
Wanchai, Hong Kong SR 1%

I/We would like to receive the Corporate Communications* of the Bank in the manner as indicated below:

AN (ESE) HEUTIFRBIEE Z A B *
(Please mark ( X ) in ONLY ONE of the following boxes)

FERTIEP—EZEERNE L "X, %)

to read all future Corporate Communications from the Bank’s website in the place of receiving printed copies, and to receive notification
of the publication of the Corporate Communications on the Bank’s website either through email or post; OR

D RELEPEIENEARMARTEN - MABWEENRA  TEBEHIMEHAUWMERATBASEEE
MRS Z @M, W

Email Address

EFH
(The Bank will send to the email address provided above (if any) a notification of the availability of the Corporate Communications on the Bank’s website in the future.
If no email address is provided, the aforesaid notification will be sent to you by post. Please provide the email address in English capital letters. The email address will only
be used for notlf'mnon of release of Corporate Communications.)

(B H BB R B T E LALLM 2 EH] - REE L/iz EFMANNE) - WFBFIERAETNY - BRENEHSTT BT - BUEILEEAZEN
WA - ETHIR B RE BB SEC T 5 M 2 )
\:| to receive the prmted Engllsh version ONLY of all future Corporate Communications; OR
AERWEFA B ASEM Z B ERA ; 5

I:‘ to receive the printed Chinese version ONLY of all future Corporate Communications; OR
BERWEFRAEASBAZPXENRIA ; 5

D to receive both the printed English and Chinese versions of all future Corporate Communications.

RERIBWEPAE RSB Z AR PXERAE -

Name(s) of Shareholder(s) # Signature
LRE ST BE

(Please use ENGLISH CAPITAL LETTERS 35 /5% X I[F14185)

Address *
il

(Please use ENGLISH CAPITAL LETTERS 33 /5% X IF15185)
Contact telephone number Date
BH&EEERS o

# You are required to fill in the details if you download this reply form from the Bank's website.

W EL AL FEALNF - S RELEHER -

Notes Ff&E :
1. Please complete all your details clearly.
HERAZRBER -
2.

If the Bank does not receive this reply form or receive a response indicating the objection from you by 25 September 2017, you are deemed to have consented to read all the Bank’s future
Corporate Communications from the Bank’s website only, and we will send you a letter by post notifying you of the publication of the Corporate Communications on the Bank’s website.
s EER2017F9IASAMAYKE BMTZEHFRNELERY - BTHEIRERAENEEMEARERAAQEER MELRRENADBNCEEEBUEHZEE - @ &
THEAREM -

3. By electing to read all the Bank’s future Corporate Communications on the Bank’s website in the place of receiving printed copies, you have expressly consented to waive the right to receive
the Corporate Communications in printed form.
—REEEREREIEABEEARMARSEAMKERRORE - BT ERREEMEREASERDRAZH#F -

4. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Bank in respect of the joint holding should sign on this reply form in order to
be valid.
MEBERR - AIARRABEBERREM EMBERARVMAGZUIIEUZRRES - SREN -

5.

The above instruction will apply to all future Corporate Communications to be sent to the Bank’s shareholders until you notify the Bank otherwise by giving the Bank c/o the Bank’s share
registrar, Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong, reasonable notice in writing either by post or
via email at hangseng@computershare.com.hk.

t}I}aTi@FﬁﬁAEéﬁﬁﬁﬁﬁ‘%rﬁiﬁQiz NEEH - BE BETUBFHEIMS I (hangseng@computershare.com.hk ) FLABERNELEETEPREFELAMRAS (MUHE
BEFERAER ISBHEMPLH 17MIZ ) - ABEZRHGEBERBMSILE -

6. For the avoidance of doubt, we do not accept any special instructions written on this reply form.

ReFHR  EOUERER EFRZEIMNET - BATERE -

* Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s report and, where applicable, a summary financial report;
(b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a form of proxy.
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