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PCCW Limited
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(Incorporated in Hong Kong with limited liability)
(R BN L AT IR F])
(Stock Code: 0008)
(A3 RER © 0008)
April 2, 2020
Dear Shareholder(s),

PCCW Limited (the “Company”)

- Notification of publication of 2019 Annual Report and Circular together with Notice and Form of Proxy for use at Annual
General Meeting to be held on Friday, May 8, 2020 at 2:00 p.m. at 8th Floor, Oxford House, Taikoo Place, 979 King’s Road,
Quarry Bay, Hong Kong (collectively the “Current Corporate Communications”)

The Current Corporate Communications of the Company (in English and Chinese) are available on the Company’s website at
www.pccw.com/ir and the website of Hong Kong Exchanges and Clearing Limited (“HKEX”) at www.hkexnews.hk.

The 2019 Environmental, Social and Governance Report, published in electronic form only, is also available on the Company’s website
and the website of HKEX.

You are entitled at any time to change your elected means of receipt and/or choice of language of the Current Corporate
Communications or all future Corporate Communications™® of the Company by providing reasonable prior notice in writing to the
Company c/o the Company’s share registrar (the “Share Registrar’), Computershare Hong Kong Investor Services Limited, at 17M
Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong, or simply completing the Change Request Form on the reverse
side and returning it to the Company c/o the Share Registrar, using the pre-paid postage mailing label at the bottom of the Change
Request Form (a stamp is not required if posted in Hong Kong). You may also send an e-mail with a scanned copy of the completed
Change Request Form to pccw@computershare.com.hk. The Change Request Form may also be downloaded from the Company’s
website at www.pccw.com/ir or the website of HKEX at www.hkexnews.hk.

Even if you have chosen (or are deemed to have agreed) to read the website version of the Company’s Current Corporate
Communications published on the Company’s website in place of receiving printed copies, if for any reason, you have difficulty in
receiving or gaining access to such website version, the Company will, upon your request in writing or by e-mail, promptly send the
printed version(s) of the Current Corporate Communications to you free of charge. You may also request a printed copy in the other
language if you have received either the English or the Chinese version.

Should you have any queries relating to the above, please call the service hotline of the Share Registrar at (852) 2862 8688 during
business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding Hong Kong public holidays).

Yours faithfully,
For and on behalf of
PCCW Limited
Bernadette M. Lomas
Group General Counsel and Company Secretary

Note: Corporate Communications include but are not limited to (a) an annual report; (b) an interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy
form.
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Change Request Form &5 Ei3%

To: PCCW Limited (the “Company”) 7 BHERERAT ( TAFE )
(Stock Code: 0008) (HEf3R5% © 0008)
c/o Computershare Hong Kong Investor Services Limited LR A AR AT

17M Floor, Hopewell Centre St~ B 5 u
183 Queen’s Road East TR SRR 183 5

Wan Chai, Hong Kong aAIPL 17M i

Part A - I/We have already received printed version of the Current Corporate Communications in English/Chinese or have chosen (or are deemed to have
agreed) to read the Current Corporate Communications published on the Company’s website. I/we would like to request the following printed version(s) of
the Current Corporate Communications:
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(Please mark “X” in ONLY ONE of the following boxes) (57 ¥ H b —EEEAHEI L "X, 58)

the printed English version; OR
L zxoms: %

the printed Chinese version; OR

O BRI B

both the printed English and Chinese versions.

O W~ BRI -

Part B - 1/We would like to change the means of receipt and choice of language of all future Corporate Communications* of the Company in the manner as
indicated below:

ZE - KA/ BEREEUTH RGN RADFAHRADER R ARBERE

(Please mark “X” in ONLY ONE of the following boxes) ( 55 Tl H h— @228 i@ - "X, %)

to read all future Corporate Communications published on the Company’s website at www.pccw.com/ir in place of receiving printed copies, and to receive an
D e-mail notification or a notification letter of the publication of Corporate Communications on the Company’s website; OR
LR A H 1R 12 A S48 05 www.pcew.com/ir B ik iy 2% FmaR » DUACE U ER Jjl A - 36 2 A R ELAE 2 T 4 X A Y B A A HAIE R B
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(The Company will send to the e-mail address provided above (if any) a notification of the publication of the Corporate Communications on the Company’s website in the future. If no
e-mail address is provided, only a notification letter of the publication of the Corporate Communications on the Company’s website will be sent instead. Please provide the e-mail
address in English Capital Letters and the e-mail address is used for e-mail notification of the release of the Corporate Communications only.)
(2 5] H % # 14 2 7] # 57 £ 7F 25 5] §8 105 8 i 1 A1 58 3% Z A L IR 2 BHEI A (WH ) - WAHRFIEHEETH A - I F 1 (BT 5 8L 5080 1L 5 4505 8t 2 FHE 8 - 55
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to receive the printed English version of all future Corporate Communications ONLY; OR

FEWCHUFTA H 2 5@ RV SESCEN A © 3R

to receive the printed Chinese version of all future Corporate Communications ONLY; OR

FE WU A H & 2 SR OCETRA © )

to receive both the printed English and Chinese versions of all future Corporate Communications.

[ B W HURT A H R 2 SLEERAT R ~ BESCENRIA -

Contact telephone number:

The% LIRS
Signature: Date:
4 RE:

Notes itk =
Unless otherwise defined herein, terms used in this Change Request Form shall bear the same meanings as those defined in the Letter to Shareholder(s) dated April 2, 2020.
BrASC A FESS » A P AT A S A B E R 2020 4 4 2 HERE Z s tRFTUE B BA M ER -

2. Please complete all your details clearly.
# o BITTERMZETA YR -

3. Any form with more than one box marked “X”, with no box marked “X”, with no signature or otherwise incorrectly completed will be void.
WA RIS (E LA — TR -~ BORA B - BRARE - SE H M 7 | AR FIERE » AR RIS & ERE -

4. For the avoidance of doubt, we do not accept any special instructions given on this Change Request Form.
P RIFEE - A ZERFH R E(ERMRRER - AR TRERE -

Personal Information Collection Statement U(HEL A EOISHEH:

(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the laws of Hong Kong (“PDPO”").
AR TS T EAER, BAERIAGIE 486 B (EAKR (FAR) GE1) (7 (FABERBI) | ) & TEAZER, A -

(i)  Your supply of Personal Data to the Company is on a voluntary basis. If you fail to provide sufficient information, the Company may not be able to process your instructions and/or
requests as stated in this form.

BT REBmEAEREEAZR - & BITRERGEHERN  AFTAERAEE MTEARE LATROETRR HEK -

(i) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, its share registrar, and/or other companies or bodies for any of the stated purposes, and
retained for such period as may be necessary for verification and record purposes.

AL AT AR - K BETHE AR SR E A A SN E AT - BB B o R A A S S R o N IR AR A R R sk A R -

(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of
your Personal Data should be made in writing to the Personal Data Privacy Officer of Computershare Hong Kong Investor Services Limited at 17M Floor, Hopewell Centre, 183
Queen’s Road East, Wan Chai, Hong Kong.

FT A RS (FARRIRGT) BOBRCER R /g BITOEAER - EAZEERE / REREATHNERFEUEE TR AP RAFHELARLT (AT EBFEEXR
EHEIBIF A AL ITMEE ) By (E N BB AR £ R D -

* Corporate Communications include but are not limited to (a) an annual report; (b) an interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
* ZNEE AR ¢ (@) R L (b) RIS (C) Bt r (d) LA (e) 4 P R () ARZHERSS
<

Mailing Label EZH1RE

Computershare Hong Kong Investor Services Limited
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Please cut the mailing label and stick it on an envelope Get in touch w|t|-| us BF{IEEE
to return this Request Form to us. Send us an enquiry E&

N o, i Rate our service :
No postage is necessary if posted in Hong Kong. Lodge a complaint 13
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