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Chairman’s Statement

2019 is the 90th anniversary of the establishment of China Taiping, with increasing risks and challenges at
domestic and abroad and intensifying market competition, by uniting and striving to focus on international
development, pay close attention to empowerment enhancement and deepening reform and innovation, China
Taiping made breakthroughs in major strategic layouts, promoted the development concept of “Taiping for Your
Peaceful Life”, rapidly enhanced the Taiping Group’s ranking in the “Fortune Global 500" and made it onto the
Global Insurance Top 50, which realised a good start for the development strategy of the new era.

REVIEW OF PERFORMANCE IN 2019

In 2019, the net profit attributable to shareholders reached HK$9.009 billion and achieved a record high, increased
by 30.9% over the Last Year. The total premiums written and policy fees reached HK$223.0 billion, increased by
11.7% over the Last Year. The total assets exceeded HK$900 billion, increased by 22.2% over the last year-end.
The growth rate of the PRC life insurance business ranked 1st among major peers, property and casualty
insurance business surpassed the market average and the growth rate of new payment from pension ranked 1st
among peers.

In 2019, the PRC insurance business increased steadily, achieving good quality and profitability. Direct premium of
TPL increased by 13.6% over the Last Year. The persistency ratios of the individual and bancassurance channels at
the 13th month ranked 1st among major peers for consecutive years, with renewal premiums exceeding RMB100
billion for the first time; direct premium income of TPl increased by 11.1% over the Last Year and surpassed the
market average, achieving underwriting profit for eight consecutive years; pension assets under management of
TPP increased by 81.1% over the last year-end, exceeding RMB350 billion.

In 2019, the overseas business of the Group continuously achieved breakthroughs and the proportion of premium
from overseas business further increased, CTPI (HK)’s ranking 3rd in the market for five consecutive years; the
global ranking of TPRe rose up by six; the first year premium of TPL (HK) increased by 57.6% over the Last Year
with market influence continued increasing; TP Macau ranked 1st in the market for twelve consecutive years; the
underwriting of TP Singapore and TP Indonesia outperformed the market.

The business operations and financial performance of each business unit are detailed in the “Management Review
and Analysis”.

BUSINESS MEASURES AND RESULTS

In 2019, by implementing the operating strategies of “Surpassing the Market, Competing at an Advanced Level,
Growing on Steady Basis and Enhancing Value”, China Taiping solidly promoted benchmarking and empowerment
to specific areas through insisting on development lead by a clear strategic direction and planning as well as by
solving problems through projects, to strengthen reform and innovation, accelerate informatisation construction,
actively promote international development, and strictly prevent and mitigate operational risks, which significantly
enhanced the overall strength of the Group.

China Taiping Insurance Holdings Company Limited
2019 Annual Report
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Chairman’s Statement

In 2019, adhering to the “Meeting the Country’s need as Taiping’s direction”, China Taiping actively supported
the implementation of national strategies and the development of the real economy. Through fully utilising the
protection function of insurance, incorporating the corporate development into the national strategy and giving full
play to the advantages of insurance expertise and cross-border operation, strongly supporting the implementation
of national strategies and the development of the real economy in the aspects of supply-side structural reform,
infrastructure construction and the construction of the Guangdong-Hong Kong-Macau Greater Bay Area, “The Belt
and Road” cooperation.

In 2019, China Taiping solidly carried out benchmarking and empowerment to specific areas, which effectively
promoted the “lce-breaking” development of operation management. The major empowerment measures on
product, management, technology, resources and mechanism were launched in full swing. The “Gongxiang”
series products were widely recognised by the market. As platforms such as “Taiping APP” and “e-sharing” were
completed and put into application, data governance and the transformation of a new generation core systems
were started. The selection and appointment mechanism, market benchmarking and incentive and restraint
mechanism on performance-based salary were gradually improved; the overall programme for investment
institution construction and specialised reforms were successively introduced, which promoted the steady
improvement of the Group’s overall operating capabilities.

In 2019, China Taiping accelerated the application of scientific and technological innovation with positive progress
in key informatisation projects, scientific and technological achievements have rapidly transformed into core
competitiveness and basic productivity. It improved the system and mechanism on the management of scientific
and technological innovation and established an informationalised management system of “One Committee,
One Department and Three Companies” and “Three Regions and Three Data Centers”, achieving a professional
separation of two segments of technology and operation. The new generation of core system and “Taiping
Cloud”, continued its capacity expansion. The application of technologies such as Al robot Xiaohui and voiceprint
recognition has been speed up and the technological innovation achievements including face recognition,
intelligent image, mapping knowledge domain and intelligent interactions gradually put into use.

In 2019, China Taiping adhered to strategic leadership and made breakthroughs in major strategic layouts. 10 key
projects in the Guangdong-Hong Kong-Macau Greater Bay Area pushed forward and the catastrophe insurance
and the cross-border vehicle insurance in Macau launched as first projects. The international business made
progress, with TPL (Macau), MAH Thailand representative office and TPRe Macau representative office established,
which significantly enhanced the proportion of the international business.

In 2019, China Taiping further pursued the cooperative strategy and established the strategic partnership with
18 key partners including the government of Guangxi Zhuang Autonomous Region, Sinopec, China Railway
Construction Corporation, Bank of Communications, Industrial Bank and SPD Bank. The number of the Group’s
strategic customers increased to 99, generating premium income of HK$40.788 billion.

In 2019, China Taiping took solid steps to investigate and solve the risks in key areas, launching the largest, widest
and deepest financial risk prevention and mitigation campaign in recent years, continuously focused on projects
with relatively high potential risks and took targeted measures to resolve risks. It also improved the internal control
compliance system and consolidated the risk prevention and control system, holding fast to the bottom line of
risks.

China Taiping Insurance Holdings Company Limited
2019 Annual Report
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Chairman’s Statement

OPPORTUNITIES AND CHALLENGES

At the beginning of 2020, COVID-19 sudden outbreak and spread rapidly. China Taiping promptly sprung into
the fight of combating the epidemic through making fund donation, urgent procurement of clinical supplies
for epidemic area and provision of exclusive risk protection to front-line health care workers and etc.. Through
formulating and implementing the Group’s “Ten Measures on Supporting the Work and Production Resumption
of Enterprises”, it actively leveraged on the protection function of insurance and the advantage of stable and
long-term funds to support the work and production resumption of enterprises with an aim to make contribution
to the resolutely deterring and wining of the fight against the epidemic. However, the COVID-19 will inevitably hit
the economy and society hard, especially the traditional agency distribution channels of life insurance companies.
The decrease in agents’ face-to-face sales will affect the sales of protection insurance. However, it is especially at
this time that future development shall be viewed in a comprehensive, dialectical and long-term perspective. Taken
together, the fundamentals of China’s long-term economic improvement have not changed, and the impact of the
epidemic is short-term and generally controllable. The epidemic will raise national insurance awareness and may
help the long-term development of China’s life insurance industry. Under the principle of accurate understanding,
active adaptation and proactive response, we formulated and implemented the “Measures to Carry out Effective
Epidemic Prevention and Control, Strengthen Precise Services and Maintain Stable Growth”, pursuant to which
we will conduct business operations while focusing on the epidemic prevention and control and take the lead in
resuming and stabilising business operations, so as to succeed with the epidemic prevention and control and
achieve the business objective for this year.

DEVELOPMENT PROSPECTS

2020 is the final year for building a moderately prosperous society in all respects and the 13th Five-Year Plan,
as well as the crucial year for China Taiping’s comprehensive advancement of “Empowerment Enhancement”.
Adhering to the development philosophy of “Maintaining Strategic Determination, Playing A Protection Role,
Accelerating Innovation and Transformation, and Stimulating Development Vibrancy” as well as the operating
strategy of “Surpassing the Market, Competing at an Advanced Level, Growing on Steady Basis, and Enhancing
Value”, China Taiping will focus on the annual budgetary targets, operating tasks and key work, and put value
growth in top priority and profit growth in an important position. We will take the new development concept as
the guide to improve the operation level, take innovation and reform as the driving force to promote high-quality
development, take serving the national strategies as the purpose to speed up the implementation of major
strategic projects, take the opportunity of “Year of Innovation” to drive comprehensive innovation, take the ability
improvement as the core task to implement the empowerment plan, take the problem as the direction to build
a strong line of risk control compliance, and take the system construction as a focus to further consolidate the
basis of operation management, so as to ensure that the development strategy of in the new era “Empowerment
Enhancement” is fully implemented and effective, make every effort to achieve the business objectives for the year,
and thus create greater value for shareholders, customers and the society!

China Taiping Insurance Holdings Company Limited
2019 Annual Report
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Chairman’s Statement
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Management Review and Analysis
BIEE QBN D

2019 HIGHLIGHTS AND CONSOLIDATED
RESULTS OF OPERATIONS

Profitability Significantly Enhanced, Rapid Growth in
Business Scale

e Profit attributable to owners was HK$9.009 billion, increased
by 30.9% over the Last Year

e Total premiums written and policy fees reached HK$223.0
billion, increased by 11.7% over the Last Year

e Basic earnings per share HK$2.457, increased by 33.2%
over the Last Year

e Owners’ equity was HK$76.308 billion, increased by 25.0%
over the last year-end

e Total assets were HK$919.4 billion, increased by 22.2% over
the last year-end

e  Group embedded value per share attributable to owners was
HK$44.564, increased by 14.8% over the last year-end figure
of HK$38.832, while TPL’s embedded value increased by
21.3% over the last year-end

e New business value of the PRC life insurance was
HK$10.511 billion, decreased by 20.6% over the Last Year,
decreased by 18.8% in terms of RMB

PRC Insurance Business’ Growth Rate Outperformed the
Market

e Direct premium of the PRC life insurance? increased by
13.2% over the Last Year, outperformed the market

e TPL’s first year regular premium increased by 1.4% over the
Last Year; high productivity (RMB300,000 regular premium
above) individual insurance agents increased by 13.1% over
the Last Year

e Short term group employee benefit business increased by
24.9% over the Last Year, with short term health insurance
business increased by 34.6% over the Last Year

! Calculated in RMB
2 Including TPL and TPP

China Taiping Insurance Holdings Company Limited
2019 Annual Report
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BIEE QBN D

2019 HIGHLIGHTS AND CONSOLIDATED
RESULTS OF OPERATIONS (Continued)

PRC Insurance Business’ Growth Rate Outperformed the
Market (Continued)

Four persistency ratios of the individual agency and
bancassurance channels maintained in the industry leading
position for consecutive years

Direct premium of PRC property and casualty insurance
increased by 11.1% over the Last Year, outperformed the
market; combined ratio was 99.9%, achieving continual
underwriting profit

Pension assets under management was over RMB350.0
billion, increased by 81.1% over the last year-end

Overseas Insurance Market Development Continued
Improving

CTPI (HK) achieved a fast development of local business,
with premium income increased by 15.2% over the Last Year,
surpassed the market and achieving continual underwriting
profit

TPL (HK)’s premium income increased substantially by
169.1%, with market influence continued increasing; its
Macau subsidiary TPL (Macau) officially established and
achieved a steady start

TP Macau sustained its market leadership, with premium
income surpassed the market and a combined ratio of
71.5%, maintaining outstanding underwriting result

TP Singapore’s premium income increased substantially
by 153.5% over the Last Year and obtained A- grade
ratings by S&P; with premium from property and casualty
insurance increased by 14.6% over the Last Year, maintaining
underwriting profit; life insurance business has a good start
and fast development

TP Indonesia’s premium income increased by 24.6% over the
Last Year, with optimised combined ratio over the Last Year,
continued outperforming the industry average

TPRe’s total premium income increased by 17.2% over the
Last Year, with life reinsurance business grew substantially by
29.1%, achieving fast development; property and casualty
business achieving continual underwriting profit
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2019 HIGHLIGHTS AND CONSOLIDATED 019FERESUNGEXEE (&)

RESULTS OF OPERATIONS (Continued)
Reform and Innovation Accelerated, Investment Income HEABIFTINREE  RENE KIBIRA
Significantly Increased

The investment asset scale grew rapidly and net investment
income increased significantly. At the end of 2019, the
total investment assets of the Group was HK$760.3 billion,
increased by 25.0% over the last year-end, higher than
industry average level; realising investment income of
HK$32.636 billion, increased by 42.3% over the Last Year

Asset structure continued optimising, quality of income
significantly improved. In 2019, the Group adhered to long
term investment and value investment, and took the initiatives
in optimising structure, increase the allocation of long-term
equity investments and high-dividend stocks, realising a net
investment income of HK$32.294 billion, increased by 25.8%
over the Last Year. From which share of results of associates
and joint ventures was HK$1.761 billion, increased by
411.9% over the Last Year

Steady progress in institutional transformation, rapidly
improved investment capabilities. In 2019, the Group
promoted reform of domestic and overseas investment
institution, professional and market-oriented operation
achieved initial success. Professional capacity of our
investment teams significantly enhanced and scale of
third-party assets under management increased against
trend by 10.1% over the last year-end to HK$451.9 billion

The allocation mechanism has been continuously improved
to make rational and efficient investment decisions. In 2019,
the Group reformed its asset allocation mechanism, further
defined the management responsibilities and cooperation
mechanism of the client, trustee and the Group, clarified
the decision-making process of strategy, tactics and variety
selection, improved assessment methods, and raised the
rationality and timeliness of investment decisions

Continued strengthening of investment monitoring and
effectively controlling investment risks. In 2019, the Group
continuously optimised the investment management
mechanism, strengthened centralised investment transaction
monitoring, further refined risk classifications of investment
assets, enhanced post-investment management handling,
effective control of investment risks, so as to ensure the high
quality development of investment business
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BIEE QBN D

2019 HIGHLIGHTS AND CONSOLIDATED
RESULTS OF OPERATIONS (Continued)

Further Improvement in Strategic Clients Cooperation
and Cross-selling Business Making Progress

In 2019, China Taiping signed Strategic Cooperation
Agreements and Memorandums of Cooperation with 13
large clients. As at the end of December, China Taiping had
established strategic cooperation relationships with 99 large
clients and these clients has contributed total premium
of HK$40.788 billion and pension under management of
HK$17.772 billion

Our cross-selling initiatives achieved HK$10.043 billion
insurance sales, including HK$8.426 billion of property
insurance sales through TPL, HK$1.360 billion of pension
sales through TPL, HK$190 million of property insurance
sales through TPP and HK$67 million pension sales through
TPI

Continuous Enhancement of Brand Image and Influence

2019 is the 90th anniversary of the founding of the China
Taiping brand. With CTIH as the core member, TPG has
continuously enhanced the brand influence of China
Taiping by releasing the white paper on participating in the
construction of Guangdong-Hong Kong-Macau Greater
Bay Area, holding historical and cultural exhibitions, actively
sponsoring major sports events etc.. The development
concept of “Taiping for Your Peaceful Life” has won
wide recognition. Over the past year, the Group and its
subsidiaries have received many awards. China Taiping
has made it onto the “Fortune Global 500" again in 2019
with ranking increased by 14 places from 2018; TPL was
recognised as “Asia Excellent Life Insurance Company”,
“China Excellent Brand Influence Insurance Company”,
“Excellent Life Insurance Company”, and “Excellent Customer
Service Insurance Company”; TPl was awarded “Best
Insurance Brand for the Year”, “Best Property and Casualty
Insurance Company for the Year”, and “Influential Brand
Communication Case of 2018-2019”; TPP was recognised
as “Best Pension Insurance Company for the Year”; TPAM
was awarded the Golden Shell Award of China Asset
Management “Best Insurance Asset Management Company”
and “Excellence Award of Asset Management for the Year”;
TPRe was again awarded “Best Property and Casualty
Reinsurance Company in Hong Kong”; TP Indonesia was
successively recognised as “Best Insurance Company”,
“Outstanding Insurance Company” and “Best Performance
Property Insurance Company” in Indonesia
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CONSOLIDATED FINANCIAL RESULTS
The financial highlights of the Group for the Year were as follows:

For the year ended 31 December, HK$ million

REPBREA

REBFRBHPBREMT

BZ12H31HILFE BEETT

Change
2019 2018 21
Total premiums written and BREMREBRA
policy fees 223,018.52 199,631.61 +11.7%
Profit before taxation & %5 B & 13,325.82 13,112.39 +1.6%
Profit after taxation B B 1% 04 A 12,542.87 8,819.98 +42.2%
Net profit attributable to AR R B AG 5 AF B8
the owners 9,008.52 6,883.57 +30.9%
Basic earnings per share (HK$) SR EAZEF| (Fr) 2.457 1.844 +0.613 dollar T
Final dividend proposed EEAH B E30B1L
at 30 HK cents per share (20185 - HR101L)
(2018: 10 HK cents
per share) 1,078.21 359.40 +200.0%
At 31 December, HK$ million R12H31H B EET
Change
2019 2018 21t
Total assets WEE 919,420.18 752,101.33 +22.2%
Total equity ERE T 94,056.96 80,395.78 +17.0%
Owners’ equity [ 5 FE {2 76,307.60 61,022.69 +25.0%
- Per share (HK$) — 8 (For) 21.232 16.979 +4.253 dollars 7T
Group embedded value BANEEE 205,398.48 179,180.87 +14.6%
Owners’ group embedded R EEMBRNEEE
value 160,165.60 139,562.62 +14.8%
- Per share (HK$) — 8 (For) 44.564 38.832 +5.732 dollars 7T
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BIEE QBN D

CONSOLIDATED FINANCIAL RESULTS (Continued)
The figures below were the results of the respective
companies from their operations, before intra-group

eliminations.

The net operating profit/(loss) by each business line was
summarised below:

For the year ended 31 December, HK$ million

REMKERER (£)
UTHFASKERSIKERN S ARNEESE
REXEBOBE2EEF 5T, (EE) Bt
T

HE12H31HIFFE 5&EET

Change
2019 2018 21
Life insurance ASRE 12,244.27 6,176.64 +98.2%
Pension and group life EEZREBRE
insurance 130.35 67.12 +94.2%
PRC property and BERAMERE
casualty insurance 531.75 340.39 +56.2%
Overseas property and BN ERR
casualty insurance 290.81 453.03 -35.8%
Reinsurance BiRk 321.06 539.26 -40.5%
Asset management business EEEE¥£7% 344.23 457.65 -24.8%
Others ’ Hih (1,319.60) 785.89 -267.9%
Net profit from operations 4 F ks A 12,542.87 8,819.98 +42.2%
Non-controlling interests IR RS (8,534.35) (1,936.41) +82.5%
Net profit attributable to PR BR B A s A F R
the owners 9,008.52 6,883.57 +30.9%

! Others mainly includes the operating results of the holding company, TPIH
(HK), TPFH and consolidation adjustments.

T O AMFEEERERIA XA FRE(FE) X F2HE
ERFREEKR LUK E R

FEAFREBIERERAR
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CONSOLIDATED FINANCIAL RESULTS (Continued) GEMERE (&)

The following analysis showed the movement of the total equity

of the Group.

AN BAREERESE(EDH -

HK$ million BEET
2019 2018
Total equity as at 1 January M1A1RZzBHEE= 80,395.78 81,720.70
Net profit recognised in statement of WRNERRZ RN FE
profit or loss 12,542.87 8,819.98
Net changes in available-for-sale A ERE#ES(CFR
investment reserve 9,905.53 (5,910.57)
Revaluation gain arising from AERAVMEENH»ESR
reclassification of own-use properties KEWMEMEEZ
into investment properties EREl g 623.77 59.43
Exchange differences arising from ¥ 535 SN B ISR NS i T
translation of financial statements of MHEmENELEZR
foreign and non-foreign operations (1,467.02) (3,001.97)
Redemption of perpetual f& Bl ok BB X A & AN 3%
subordinated capital securities (4,650.09) -
Distribution to holders of perpetual MKBRBRELREFELFFTEA
subordinated capital securities SAF B (255.39) (256.18)
Capital injections made to subsidiaries mBAEEABR - 19.58
Dividend declared by subsidiaries to B8 A Al M FEFE AR AR SR E 7 &Y
non-controlling interests % 2. (544.34) (656.09)
Dividend declared to shareholders BRE-—BEFEZEZRERE (359.40) (359.40)
Acquisition of additional AT B R A BEIMERS
interest in a subsidiary (2,134.75) -
Deemed disposal of a subsidiary BREE—HWBAR - (39.70)
Total equity as at 31 December M12A31 B 2 @k 94,056.96 80,395.78
Attributable to: JEAS -
Owners of the Company KARIREERS
(including capital securities) (EBEXES) 76,307.60 65,729.91
Non-controlling interests JEERR IR R 17,749.36 14,665.87
94,056.96 80,395.78
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CONSOLIDATED INVESTMENT PERFORMANCE
Assets Management Business
Asset Management within the Group

In 2019, the growth of global economy slowed down, while the
uncertainties in trade policy, tension of geopolitics as well as
the slowered growth of major emerging markets encumbered
the overall performance. The economic fundamentals of United
States remained favorable while growth rate slowed down.
In 2019, GDP of United States achieved an increase of 2.3%
over the Last Year, higher than the estimate by the Federal
Reserve of 1.9%, but decreased by 0.6 percentage point from
2018. Economic growth in the euro area remained stable, with
GDP for the third quarter grew by 1.5% on a year-on-year
basis, an increase of 0.5 percentage point from the second
quarter. The average unemployment rate in 2019 was 7.6%,
which was a low since 2008 financial crisis. Japan experienced
a negative economic growth again, with GDP for the fourth
quarter negatively grew by 0.4% on a year-on-year basis, and
the increase in consumption tax rate significantly drag domestic
demand. Growth rate in emerging economies has been dragged
down by external demand. Uncertainties in global trade policy
and weakening demand have slowed down export growth and
GDP growth in most emerging economies. China’s economy
tended to stabilise amidst a slowdown, with GDP growing by
6.0% year-on-year in the fourth quarter and by 6.1% vyearly,
within the target range of 6.0% to 6.5% of the government’s
work report. Under the complicated international environment
and fluctuant external demands, the domestic demands as
the ballast play a more prominent role. In 2019, the domestic
demands contributed 89.0% to the economic growth, and the
total retail sales of social consumer goods exceeded RMB40
trillion, representing an increase of 8.0% as compared to 2018.

In 2019, the Federal Reserve has stopped the interest rate hikes
and switched to lower interest rate, other developed countries
and emerging market countries followed, with the global interest
rates fallen sharply and under the loose currency environment,
the global stock market has achieved rich returns. Specifically,
there was an increase of 36.1% in CSI 300, 9.1% in Hang Seng
Index, 28.9% in US S&P 500 Index, 23.4% in Euro Stoxx 50 and
18.2% in Nikkei 225.
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CONSOLIDATED INVESTMENT PERFORMANCE
(Continued)

Assets Management Business (Continued)
Asset Management within the Group (Continued)

In respect of the bond market, the US bond market is affected by
the expected decline in economic growth, the yield-to-maturity
of 10-year treasury bonds has decreased from 2.69% at the
beginning of the year to 1.92%, and the Federal Funds rate
fell to 1.55% from 2.40% at the beginning of the year. PBOC
maintained its prudent monetary policy, and market liquidity
remained reasonable and sufficient, the general domestic bond
market experienced fluctuation intervals. The yield-to-maturity
of CSI 10-year treasury bonds slightly decreased from 3.25%
at the beginning of the year by 11bp to 3.14%, while the
yield-to-maturity of CSI 10-year AAA corporate bonds slightly
decreased by 10bp to 4.23%.

The Group has conducted the in-depth study on macroeconomic
changes, enhanced the allocation of major categories of assets,
seized opportunities in the bond market and continuously
optimised the investment portfolio structure. In 2019, we
maintained the allocation structure with fixed-income assets
as our main body, while the Group increased the proportion
of equity assets, adhered to concept of value investment,
optimised the structure of equity assets, carried out long-term
equity investments that are beneficial, seized the opportunities
to allocate the high-dividend stocks and strengthened risk
prevention in bond investments, achieving good investment
performance.
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CONSOLIDATED INVESTMENT PERFORMANCE

(Continued)

Investment Income

The total investment income and investment yield of the Group

are summarised below:

For the year ended 31 December, HK$ million

RERERR (4)

i
BK

R

¢

il

\

REE 2 IR E W KR B as Raan T -

B Z12H31HILFE HBEET

Change
2019 2018 2t
(Restated)
(EZl)
Net investment income ’ FiIwE W 32,294.10 25,663.31 +25.8%
Including: Share of results of A/ : JEL B & 2 a] &
associates and ERVATE -
Joint ventures ? 1,760.90 344.01 +411.9%
Net realised and unrealised EEBRRARERELRNGS
investment gains ? 342.32 (2,735.93) N/A 1~ 3 A
Total investment income B E W 32,636.42 22,927.38 +42.3%
Net investment yield FIRE WX 4.72% 4.42% +0.30 pt 24
Total investment yield # B E W K 4 4.77% 3.95% +0.82 pt 24

! Including the interests income from deposits, interests income from debt
financial assets, dividends from equity financial investments, rental income
from investment properties and deducting interest expense on securities
sold under repurchase agreements.

2 Including the income generated from asset management products, funds
etc., that has been classified as share of results of associates and joint
ventures.

3 Including the income from the spread of investment securities, gain or loss
on changes in fair value and impairment loss of investment assets.

N In the calculation of total investment yield, as the denominator, the average
investment assets takes into account the effect of securities purchased
under resale agreements and securities sold under repurchase agreements.

Net investment income increased by 25.8% from HK$25.663
billion (restated) in 2018 to HK$32.294 billion in 2019, from which
the share of results of associates and joint ventures increased
by 411.9% from HK$344 million in 2018 to HK$1.761 billion in
2019, which reinforced the investment income growth base. The
realised and unrealised investment gain changed from a loss of
HK$2.736 billion in 2018 to a gain of HK$342 million in 2019.
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CONSOLIDATED INVESTMENT PERFORMANCE
(Continued)

Investment Income (Continued)

By the combined effects of the above factors, the total
investment income of investment assets of the Group amounted
to HK$32.636 billion in 2019, increased by 42.3% over the
HK$22.927 billion (restated) in 2018; the total investment yield
increased by 82bp from 3.95% (restated) in 2018 to 4.77% in
2019, the net investment yield increased by 30bp from 4.42% in
2018 t0 4.72% in 2019.

Investment Portfolio

The asset allocation of the investment portfolio of the Group’s
insurance funds is as follows:

As at 31 December, HK$ million

RERERR (B)

REWE (&)

TEARAZRGEFE 2019FAEEREE
B B 1R B W 25 A326.3618 78 I » 520184
§9229.2718 % T (E5l|) £ F42.3% * BRI E W
% EH2018F /93.95% (&E 1)) F F82K 2 &=
2019F M4.77% 1% & W 7 L H20184F /Y
4.42% - F30EE £ 2019F H94.72% ©

AEBNRRESREMBABEERERN:

R12H31H BEET

% of Total % of Total
2019 fHEEEIH 2018 HEAEESL
(Restated)
(Z7%))
By investment category BEREHEE
Fixed income Ehall gy
Debt securities BB E S 353,639.32 46.5% 289,298.55 47.6%
Term deposits EHET 64,952.21 8.6% 63,917.40 10.5%
Debt products ERED 118,301.02 15.6% 96,930.11 15.9%
Other fixed income H & F W s
investments ®E 60,311.76 7.9% 48,359.66 8.0%
Equity investments R ARE
Equity securities I AN 3B 5 67,131.49 8.8% 31,160.24 5.1%
Investment funds REES 40,672.67 5.4% 29,977.91 4.9%
Other equity investments Hin it & 24,619.82 3.2% 14,561.26 2.4%
Long-term equity REBRERE
investments 16,221.43 21% 10,410.88 1.7%
Investment properties REMME 19,018.16 2.5% 17,505.18 2.9%
Cash, cash equivalents and ~ 3R& B &
others SEYREA
Cash and cash RekBe
equivalents ZEY 23,756.20 3.1% 23,038.49 3.8%
Securities purchased BEAREES
under resale agreements/ EEl
securities sold under B 5
repurchase agreements (28,370.16) -3.7% (16,864.23) -2.8%
Total invested asset REEERS 760,253.92 100.0% 608,295.45 100.0%

Note: Long-term equity investments classification is added in the investment
portfolio for the Year. Furthermore, the effect on consolidation adjustment
on structured products is also added. The 2018 year-end investment
portfolio data have been restated for comparison purposes.
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CONSOLIDATED INVESTMENT PERFORMANCE
(Continued)

Investment Portfolio (Continued)

Based on strengthened research and judgement of the capital
market, the Group took the initiative in improving its investment
portfolio to respond to the new capital market situation, the
proportion of cash and cash equivalents to total investment
assets decreased from 1.0% in 2018 year-end to -0.6% in 2019
year-end. The proportion of fixed income investments to total
investment assets decreased from 82.0% in 2018 year-end to
78.6% in 2019 year-end. The proportion of equity investments
and long-term equity investments to total investment assets
increased from 14.1% in 2018 year-end to 19.5% in 2019
year-end.

Finance Lease Business of the Group

As at the end of 2019, the financial leasing assets of TSFL were
approximately HK$46.0 billion, the company safeguard the risk
bottom line, and the managed assets were of good quality, the
proportion of special mentioned assets and non-performing
assets was 1.8% and 0.3%, respectively, continued lower than
the industry average.

Analysis of Investment in Securities
Keep Steady Development on Equity Investments

As of the end of December 2019, stock investments and fund
investments held by the Group amounted to approximately
HK$67.1 billion and HK$40.7 billion, representing approximately
7.3% and 4.4% of the total assets, respectively. Adhering to the
concept of value investment, our Group has leveraged on the
long-term advantages of insurance funds and focused on the
leading companies with reasonable valuation and stable cash
flow in the industry, so that the overall investment style remained
prudent.
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CONSOLIDATED INVESTMENT PERFORMANCE
(Continued)

Analysis of Investment in Securities (Continued)
High Credit Ratings for Debt Securities

As at the end of 2019, debt securities held by the Group
amounted to approximately HK$353.6 billion, representing
approximately 38.5% of the total assets, of which 79.9% were
PRC bonds investment. Within the PRC bonds, 99.7% were
bonds with AAA ratings, government bonds and financial
policy bonds, interbank deposits, A-1 ratings short term bonds

c.. Investment grade bonds with BBB- ratings or higher
reached 100%, with Ministry of Finance for government bonds,
and other issuers such as China Development Bank, China
Railway, Agricultural Bank of China, Agricultural Development
Bank of China, Industrial and Commercial Bank of China and
The Export-Import Bank of China. Foreign bonds investments
constituted 20.1% of debt securities held by the Group, 84.4% of
them were investment grade bonds with international ratings of
BBB- or higher.

Good Credit Status for Alternative Investments

As at the end of 2019, alternative investments held by the Group
amounted to approximately HK$178.2 billion, representing
approximately 19.4% of the total assets. From which the ration of
trust products and special asset support plan financial products
increased, reflecting the investments has been further diversified.
The credit ratings of the PRC financial investment debt products
remained relatively high, products rated AAA accounted for
96.0%, products rated AA+ accounted for 4.0%. The Group’s
investment in alternative varieties have gone through a rigorous
investment decision-making process, with a proprietary
information system in place for monitoring during the investment
and post-investment management. In general, the Group has
made sufficient assessment on its alternative investment risks,
which indicated sound asset credit.

Real Estate Financial Investment Debt Products

As at the end of 2019, real estate financial investment debt
products of approximately HK$29.9 billion, represented only
3.3% of the total assets, the ratio remained the same over last
year-end. The credit ratings of the real estate financial investment
debt products were relatively high. Major projects were located in
tier 1 or developed tier 2 cities, financing entities have relatively
strong solvencies.

China Taiping Insurance Holdings Company Limited
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CONSOLIDATED INVESTMENT PERFORMANCE
(Continued)

Analysis of Investment in Securities (Continued)
Purchased External Financial Products

As at the end of 2019, purchased external debt financial products
of about HK$64.7 billion, represented 7.0% of the total assets,
the ratio increased by 1.1 percentage points over the last
year-end. Within the purchased external projects, 100% of them
were with AAA ratings, and mainly were from the real estate,
non-bank financial industry, transportation etc.. The overall credit
ratings were relatively high, with risk exposure kept at a relatively
low level.

Third-party Assets Management

In 2019, with the Group proactively responded to the
implementation of the “New Regulation on Asset Management”,
the third-party entrusted investment assets under management
maintained its growth. As at the end of 2019, the total third-party
entrusted investment assets managed by the Group amounted to
HK$451.9 billion, increased by 10.1% over the last year-end.

As of the end of 2019, TPAM (including TP Fund) recorded a total
management fee income (including consultancy fee) of HK$1.431
billion, including HK$779 million derived from assets outside of
the Group, which accounted for 54.5% of total fee income.

LIFE INSURANCE BUSINESS

The Group’s life insurance segment is operated by TPL, TPL
(HK), TPL (Macau) and TP Singapore, which are engaged in the
underwriting of life insurance businesses in Mainland China, Hong
Kong, Macau and Singapore, respectively.

TP Singapore had been approved by The Monetary Authority
of Singapore in August 2018 and launched its life insurance
business during December 2018. During the Year, the direct
premiums written from life insurance business by TP Singapore
achieved HK$865 million. The loss after taxation from life
insurance business of TP Singapore was resulted in HK$86
million, which was primarily due to such business operation is still
the early stage. The solvency ratio under life insurance business
of TP Singapore was in 281% which satisfied the respective
regulatory requirements.
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LIFE INSURANCE BUSINESS (Continued) AEREER (#)

The results under life insurance business for the Year was mainly ASRBREENRAEEANESETERBA
contributed by TPL, TPL (HK) and its subsidiary TPL (Macau). The FASE AFAS (FB)LRHEWE QAT LAF
figures below were focus on the analysis of TPL and TPL (HK)'s A GEFI) - LA TEFE D AF AE M
performance. KFEAS (BB) 2%4E-

The figures below were the results of TPL from its UTHFARERBLEERN K FASHNEE
operations, before intra-group eliminations. ES g

TPL is 75.1% owned by the Group. The key financial data of the AEBEHEE AT AFE1%EF - AAFAS
life insurance business operated by TPL was summarised below: &% 7 NSRS 2 F Z B EUIEH a0
T

For the year ended 31 December, HK$ million BZ12H31HILFE BEE T

China Taiping Insurance Holdings Company Limited
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Change
2019 2018 21t
Direct premiums written and R B I A & AR B 17 3K
premium deposits 167,872.60 152,529.85 +10.1%
Less: Premium deposits of BBRESRERZ
universal life products RETF K 7,772.81 5,799.02 +34.0%
Premium deposits of KEEHEEMZ
unit-linked products REBER 55.23 63.34 -12.8%
Premium deposits of HMEMZ
other products REIFHK 288.21 326.47 -11.7%
Direct premiums written BRREBERKZ
recognised in statement of RERKA
profit or loss 159,756.35 146,341.02 +9.2%
Inward reinsurance premiums DR E U A 831.04 80.00 +938.8%
Policy fees REBIWA 124.99 58.06 +115.3%
Net premiums written and FREKRA R
policy fees REEUA 156,384.05  142,035.27 +10.1%
Net earned premiums and ERDRERRESE
policy fees WA R 155,332.60 141,698.17 +9.6%
Net policyholders’ benefits REFB AN FE (29,698.18)  (51,393.54) -42.2%
Net commission and handling & RFEE X L F5HE
fee expenses (16,714.50) (19,566.57) -14.6%
Change in life insurance contract S8 & L & E& (L
liabilities, net of reinsurance R B (106,024.02)  (64,038.23) +65.6%
Total investment income I E WA 24,806.69 18,862.44 +31.5%
Administrative and other expenses 17 B & £ i & (19,102.39)  (17,750.97) +7.6%
Profit before taxation B 3% B g A 13,595.92 10,164.24 +33.8%
Profit after taxation M 1 1% 0 A 13,029.24 6,724.20 +93.8%
Profit attributable P& BR 45 %
to the owners 9,784.96 5,049.87 +93.8%



Management Revie
BIEE QBN D

LIFE INSURANCE BUSINESS (Continued)

At 31 December, HK$ million

w and Analysis

ANERBER (#)

R12H31H B EE T

Change

2019 2018 1

Total assets BEE 669,115.34 536,097.04 +24.8%
Total equity R 54,970.54 36,228.33 +51.7%

The key operational data of the life insurance business operated

HAFASKEZASRREB 2T BEE

by TPL was summarised below: SRSt T
Change
2019 2018 it
Market share ’ MEMmEE 4.7% 4.7% -
Number of provincial branches & & 5 A 7l1# B 37 37 -
Number of sub-branches and S Q@ &G HEES LB
marketing centers 1,170 1,170 -
Number of customers XF#E
— Individual — & A 12,693,401 11,318,811 +1,374,590
- Corporate — XA 839 855 -16
Distribution network 7 §H 48 4%
— Number of individual agents — {8 A2 B 385,655 513,015 -127,360
— Number of bancassurance  —R{TRBEHEMBHA
outlets 59,214 48,993 +10,221
Agent monthly regular RESAALOHBRE
premiums (RMB) 2 (AR®T)? 14,455 14,365 +90 dollars 7T
Persistency ratios F13@A 2
13th month 4 RBERBK
— Individual — & A 95.6% 96.0% -0.4 pt 2
— Bancassurance —R1TRE 96.9% 96.2% +0.7 pt B4
Compound persistency ratios 2518 A 2
25th month ¢ REEGHEERS
— Individual — & A 93.0% 93.1% -0.1 pt 24
— Bancassurance —RITRE 94.7% 94.0% +0.7 pt 24

! Derived according to the premiums published by the CBIRC. !

2 Based on regular premiums and number of active agents. 2

3 Based on the amount of premiums.

R ARRERTIHZ REEMY -
BHHRBREDA S -
s ERESHE-

FEAFREBIERERAR
2019 £ 1R
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LIFE INSURANCE BUSINESS (Continued)
Operating Profit

The life insurance business operated by TPL produced a net
operating profit of HK$13,029 million during the Year (2018:
HK$6,724 million), representing an increase of 93.8% compared
to the Last Year. It was mainly contributed by the investment
income and driven by the new taxation policy “Notice on the
Pre-tax Deduction Policy for the Fees and Commission Expenses
of Insurance Enterprises” (Notice 72, 2019, of the Ministry of
Finance and the State Administration of Taxation).

Direct Premiums Written and Premium Deposits

TPL’s direct premiums written recognised in the consolidated
statement of profit or loss increased by 9.2% to HK$159,756
million from HK$146,341 million in the Last Year. The growth rate
was at the forefront of the industry and primarily driven by the
individual regular renewal premiums.

TPL'’s direct premiums written and premium deposits by line of

business were as follows:

For the year ended 31 December 2019, HK$ million

ANERmBER (&)

AEER AAFASLEEZ ASRRERZ
L% FF BB A130.2918 8 7T (20184 : 67.24
BT  BEF EFH88% ETEHEE WS
Bt U (BRRBREEFEERBEIH
MATMBRBEN A S (HREREBERAE
2019F 7255 ) UG R 2 & -

REWARREFK

AKFEASHERREEEERANRKRERAR
£ F 71,463.4118 78 7T £ F9.2% =1,597. 5618
BT BERALRT RIS o 1 R = E A ER
HA B R BE) -

RKFPASEEBE D ZRERARRERER
wmr:

B Z2019F12HA31HIL FE - BEEE T

Direct
premiums
written
recognised
in the Premium Premium
consolidated deposits of deposits of Premium
statement of | universal life unit-linked deposits
profit or loss products products of other
BANGE Brshk REBLE products % of Total
BRERAZ Emz Emz HithER 2 Total Bz
REWA REER REFRK REEN BE Bt
Individual (BN 123,840.65 6,096.31 27.64 155.17 130,119.77 77.5%
Bancassurance  #R1TIRK 31,449.83 1,676.50 27.59 1.26 33,155.18 19.8%
Group B 889.30 - - 131.78 1,021.08 0.6%
Other channels ' % LS5 & 3,576.57 - - - 3,576.57 2.1%
159,756.35 7,772.81 55.23 288.21 167,872.60 100.0%
" Other Channels mainly consisted of telemarketing. T EZAHELTERTEE AL -

China Taiping Insurance Holdings Company Limited
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LIFE INSURANCE BUSINESS (Continued) AESREER (&)
Direct Premiums Written and Premium Deposits RERARREER (&
(Continued)
For the year ended 31 December 2018, HK$ million Bl Z2018F12H31HAILFE BEET
Direct
premiums
written
recognised
in the Premium Premium
consolidated deposits of deposits of Premium
statement of universal life unit-linked deposits of
profit or loss products products other
BRREE BiER RE@E products % of Total
BRERNL EmZ Eml HEmZ Total ek
REWA REEH REEFH REEFH FEk] BOLL
Individual (BN 112,157.81 4,191.75 31.48 159.40 116,540.44 76.4%
Bancassurance  #R1T/RK 30,174.85 1,607.27 31.86 0.86 31,814.84 20.9%
Group B 583.72 - - 166.21 749.93 0.5%
Other channels ' % TiE%& 3,424.64 - - - 3,424.64 2.2%
146,341.02 5,799.02 63.34 326.47 152,529.85 100.0%
" Other Channels mainly consisted of telemarketing. T EZTHELTERTEE AL -

During the Year, premiums distributed through the individual ZAFER FEREAREZKO D HORERE
agency force channel increased to HK$123,841 million from £ #91,121.5818 8 7T £ F £1,238.41{8 % 7T
HK$112,158 million in the Last Year, representing an increase 5 &K104% - XX B ERHE N FEARIE
of 10.4%. Driven by the business pace, the active agency force AT HEBANALHBREENE AR
monthly per capita regular premiums increased to RMB14,455  14,4557T (20184F : AR#14,3657T) ©

during the Year (2018: RMB14,365).

FEAFREBIERERAR
2019 £ 1R
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LIFE INSURANCE BUSINESS (Continued)

Direct Premiums Written and Premium Deposits
(Continued)

In the bancassurance channel, premium increased to HK$31,450
million from HK$30,175 million in the Last Year, representing an
increase of 4.2%. Within this, first year bancassurance regular
premium increased to HK$6,406 million from HK$5,566 million in
the Last Year, representing an increase of 15.1%.

The persistency ratios remained stable and at the forefront of the
industry. The persistency ratios were at 95.6% and 96.9% at the
13th month, and the compound persistency ratios were 93.0%
and 94.7% at the 25th month, for the individual agency and
bancassurance channels, respectively.

The detailed breakdown of TPL’s single premium products and
regular premium products by line of business was summarised as

follows:

For the year ended 31 December, HK$ million

ANERmBER (&)

REBARRERK (&

RITRBREBESFE REMHREXFI01.75EE T
FF4.2% E314508 % - B IRIR & F HIS
1R B F 2 F55.6618 78 J0 1 I £64.0618 5 7T
FFH151%

BREBETENY -EARERRITRE
REBEFIMERARBEZE XD 5 KI5.6% K
96.9% MEBEARBESEEXRN DB A
93.0% K 94.7% °

KFEASHNEBHREEMNMNPHREERD
S OATIOR

BEI2HA3HILFEE HBEET

Individual BARIE
% of Total % of Total
2019 {h#BZEH DL 2018 (HBEEBEHLL
Single Premium BHRE 138.62 0.1% 115.41 0.1%

Regular Premium HEBRE

— First Year —BF 29,642.86 23.9% 31,355.20 28.0%
— Renewal Year —BF 94,059.17 76.0% 80,687.20 71.9%
123,840.65 100.0% 112,157.81 100.0%

China Taiping Insurance Holdings Company Limited
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LIFE INSURANCE BUSINESS (Continued) ASREER (&)
Bancassurance RITRES
% of Total % of Total
2019 HAEBEI L 2018 (H#BREBE DL
Single Premium BARE 79.56 0.3% 54.97 0.2%
Regular Premium HBRE
— First Year —-BF 6,406.29 20.4% 5,5666.29 18.4%
— Renewal Year —BF 24,963.98 79.3% 24,553.59 81.4%
31,449.83 100.0% 30,174.85 100.0%
Group B
% of Total % of Total
2019 {H#AZEE S 2018 (H#BEEBE O
Group Insurance iRk 889.30 100.0% 583.72 100.0%
Other Channels ZITHE
% of Total % of Total
2019 {H#AXEB 2018 (H#BEBE DL
Single Premium BARE 1.18 0.0% 1.38 0.0%
Regular Premium HBRE
— First Year —-BF 865.30 24.2% 985.28 28.8%
— Renewal Year —BF 2,710.09 75.8% 2,437.98 71.2%
3,576.57 100.0% 3,424.64 100.0%

FEAFREBIERERAR
2019 £ 1R
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LIFE INSURANCE BUSINESS (Continued) AEREER (#)

For the individual first year regular premium, the premium by EAARIEHEHENERBIZAEFHLE
payment term and feature were as follows: miRE D FEET AT -

For the year ended 31 December, HK$ million BZ12A31HILFEZE BEET

Individual first year regular premium - by payment term BAEFHHRE - IRHED

% of Total % of Total
2019 (hBEEEDL 2018 f(hEsEE DL
1-9 years 1-9%F 19,411.39 65.5% 17,182.65 54.8%
10-19 years 10-194F 1,913.22 6.5% 2,508.42 8.0%
20-29 years 20-294F 8,283.07 27.9% 11,538.71 36.8%
30 years+ 304 + 35.18 0.1% 125.42 0.4%
29,642.86 100.0% 31,355.20 100.0%

Individual first year regular premium - by feature BAEFHBRE - RERFE
% of Total % of Total
2019 (hBEEEDL 2018 f(hEEEE DL
Short-term savings MERER 7,138.42 24.1% - 0.0%
Long-term savings RHRER 9,656.93 32.5% 12,701.85 40.5%
Long-term protection R HRBEA 9,451.23 31.9% 14,462.33 46.1%
Others Hi 3,396.28 11.5% 4,191.02 13.4%
29,642.86 100.0% 31,355.20 100.0%

For the bancassurance first year regular premium, the premium  R7T/R[ & FHE  RHUBFHE D HRE D
by payment term was as follows: i

Bancassurance first year regular premium - by payment term  $R1TRIG B FHISRE — RS EH

% of Total % of Total

2019 {h#BZEBH DL 2018 {(h@EEEE DL

1-9 years 1-94F 5,082.69 79.3% 3,490.06 62.7%
10-14 years 10-144F 913.68 14.3% 1,731.12 31.1%
Others Hb 409.92 6.4% 345.11 6.2%
6,406.29 100.0% 5,566.29 100.0%

China Taiping Insurance Holdings Company Limited
2019 Annual Report




Management Review and Analysis
BIEE QBN D

LIFE INSURANCE BUSINESS (Continued) ASRMER (&)

TPL’s direct premiums written by product structure were as AFASREREBNRERADHLOT
follows:

For the year ended 31 December, HK$ million BZE12A31HILFEZE BEET

% of Total % of Total

2019 MHRFEEDL

2018 fEEBEBE DL

Participating D ET IR 80,964.05 50.7% 89,211.64 60.9%
Annuity FEIRE 18,209.47 11.4% 10,199.86 7.0%
Long-term health REIEER 35,320.67 22.1% 28,618.48 19.6%
Traditional life BHEm 13,137.74 8.2% 9,116.62 6.2%
Accident and E N HA

short-term health fERER 12,110.84 7.6% 9,182.56 6.3%
Universal life BREER 13.12 0.0% 10.70 0.0%
Investment-linked KEBEERR 0.46 0.0% 1.16 0.0%
Total k) 159,756.35 100.0% 146,341.02 100.0%

TPL'’s direct premiums written by region were as follows:

For the year ended 31 December, HK$ million

KEASZERBHENRERADHIT :

BIF12A31HULFE BEET

% of Total % of Total

2019 {H#AXKEHE L 2018 1H#BEEO L

Sichuan ra )l 16,058.71 10.1% Sichuan )l 15,042.07 10.3%
Shandong 1T 15,407.19 9.6% Shandong e 13,907.97 9.5%
Heilongjiang &#ET 9,040.33 5.7% Heilongjiang E&T 7,925.19 5.4%
Hubei 3 8,894.23 5.6% Hubei il 7,821.69 5.3%
Guangdong E® 8,078.58 5.1% Guangdong EHX 7,688.99 5.3%
Others EHAh 102,277.31 63.9% Others Hfth 93,955.11 64.2%
Total KGR 159,756.35 100.0% Total 48 KE 146,341.02 100.0%

K FRBRIZERR AR A A
2019 3§ Pl
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LIFE INSURANCE BUSINESS (Continued)
Highlights on Embedded Value

The embedded value of TPL (expressed in terms of HKD)
increased 21.3% to HK$165,456 million from HK$136,430
million at the end of Last Year. The new business value after
cost of capital for the Year decreased to HK$10,511 million from
HK$13,237 million of the Last Year, representing a decrease
of 20.6% (decreased by 18.8% if calculated in RMB). These
latest actuarial figures of TPL are disclosed in the section of
“Embedded Value of TPL”.

Net Policyholders’ Benefits

The net policyholders’ benefits of TPL were summarised as
follows:

For the year ended 31 December, HK$ million

ANERmBER (&)

N

mp

BERE

KFEASHASEE(ABTINE)BEFERX
21,364.3018 78 JL 1 1121.3% £1,654.5618 /8
TLo ANFEAZFEBNMBREARK AR ZEE
A105.111E8 T REAFRHEI 2 132.378% T

TB220.6% (A AR = TFE18.8% ) - KF
ASHHEBRBEEER K FEASZREEE]

PR -
{REHA AT

KFEABZREFE AN FELMRINT :

BE12A31AILFE BEEET

Change
2019 2018 it
Surrenders and net claims RIREREEFE 17,068.82 30,654.35 —44.3%
Annuity, dividends and F& DA mEBGBER
maturity payments 11,988.76 19,452.28 -38.4%
Interest allocated to PREEHRERBRERAEHZ
investment and A 7
reinsurance contracts 640.60 1,286.91 -50.2%
29,698.18 51,393.54 -42.2%
Financial Strength and Solvency Margin MR EHRETEE
The comprehensive solvency ratios of TPL under the CBIRC K FAZRPEHIBRESHTE 2L ENEE

regulations were as follows:

At 31 December, RMB million

NFERERWT

R12H31H BEARH

2019 2018
Available Capital BERER 176,869 134,751
Minimum Capital ®EE R 77,815 60,200
Comprehensive Solvency Ratio mEEMNENTRREER 227% 224%

China Taiping Insurance Holdings Company Limited
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LIFE INSURANCE BUSINESS (Continued)
Financial Strength and Solvency Margin (Continued)

TPL (HK) is a Hong Kong-incorporated company established
in July 2015 and is wholly-owned by the Group. In connection
with the Group’s business strategy, TPL (HK) established TPL
(Macau), a wholly owned subsidiary of the Group, to explore and
develop the life insurance business in Macau. The life insurance
licence was granted by the Autoridade Monetéaria De Macau in
February 2019 and TPL (Macau) kicked off the operations in June
2019 to expand the life insurance business in Macau actively.

The figures below were the consolidated results of TPL
(HK) (including TPL (Macau)) from its operations, before

intra-group eliminations.

The key financial data of the life insurance business operated by
TPL (HK) was summarised below:

For the year ended 31 December, HK$ million

ANERBER (#)
MBENRENED (&

AKFEAS (BH)N2015F7TAEB B MK
Y HAAEERERE ARAAEENER
KB RKEAS (BB LAEENZER
BRABAAKFASZCEM) UERNMEREP
B ASRBER - N2019F28 KA FAS (OB
PERMEMEERKE TASRBER I
MR2019F6 A ABE S ERARBEFIHAS
IRERZETFS -

UTBFREBEARILEER XA FAS (F8)
(BRFASE (R INEHEERE-
HAFAS(BEB)RLEZASRREBZE
2 BB T :

B Z12H31HILFE HBEET

Change
2019 2018 it
Direct premiums written and ~ {R B I A & AR B 17 3K
premium deposits 12,847.75 6,518.71 +97.1%
Less: Premium deposits of B BRESRERZ
universal life products RETF R 8,591.01 4,936.98 +74.0%
Direct premiums written BRREBRRZ
recognised in statement of RERA
profit or loss 4,256.74 1,5681.73 +169.1%
Loss after taxation br¥iizE1E (659.07) (340.73) +93.4%

FEAFREBIERERAR
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BIEE QBN D

LIFE INSURANCE BUSINESS (Continued)
Financial Strength and Solvency Margin (Continued)

At 31 December, HK$ million

ANERmBER (&)
MBEORENED (F)

R12H31H  BEET

Change
2019 2018 21t
Total assets wWEE 49,985.11 24,127.71 +107.2%
Total equity R 2,434.16 1,056.94 +130.3%
Number of individual agents ~ AARKEZ B 1,195 643 +552
TPL (HK) regulatory RKEAS(BEBEE
solvency margin ratio ’ BREENTRE " 241% 233% +8 pts B
" Based on local requlations. T BEMMEERT
TPL (HK)’s direct premiums written recognised in the consolidated A F AZ (FH)ERNGEAEBERANRE

statement of profit or loss increased by 169.1% to HK$4,257 million
from HK$1,582 million in the Last Year. The growth was mainly due
to the satisfactory performance of both new policy premiums and
renewal premiums.

The life insurance business operated by TPL (HK) produced a net
operating loss of HK$659 million during the Year (2018: HK$341
million), representing an increase of 93.4% compared to the Last
Year. It was mainly due to the resources invested into the new
life insurance businesses during the development stage and the
impact of impairment of financial assets.

PENSION AND GROUP LIFE INSURANCE
BUSINESSES

The Group’s pension and group life insurance business are
operated by TPP. TPP is a PRC-incorporated company and
is 100% owned by the Group. TPP is principally engaged in
corporate and personal retirement insurance, annuity businesses,
and group life insurance business in Mainland China.

China Taiping Insurance Holdings Company Limited
2019 Annual Report
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BIEE QBN D
PENSION AND GROUP LIFE INSURANCE

BUSINESSES (Continued)

The figures below were the results of TPP from its
operations, before intra-group eliminations.

The key financial data of the pension and group life insurance
business was summarised below:

For the year ended 31 December, HK$ million

BENERRRER (&)

UTHFAEEREEEN KR FEENEE

BEEZNERBRREE 2 T 2MBEESA

T

BEI2HA31HILFE BEET

Change
2019 2018 21
Direct premiums written REB WA 5,711.89 5,756.57 -0.8%
Net premiums written FIRB A 5,126.58 5,182.84 -1.1%
Net earned premiums EREIRE F58 4,699.37 5,005.82 -6.1%
Net policyholders’ benefits REFHHANZFRE (3,819.66) (3,276.71) +16.6%
Net commission and BeEhFEBLHFE
handling fee expenses (388.97) (382.85) +1.6%
Change in insurance ReeclhaES L.
contract liabilities, B IR B
net of reinsurance 211.85 (515.65) -141.1%
Total investment income BITE WA 478.71 405.46 +18.1%
Pension administration EEZRBER
fee income AR 7% & W A 907.80 537.12 +69.0%
Agency fee income RERBEKRA 6.50 6.46 +0.7%
Administrative and other THREHEMER
expenses (1,953.84) (1,710.31) +14.2%
Profit before taxation B 75 A ) 181.89 66.76 +172.5%
Profit after taxation and bR 7 18 &
attributable to the owners R R E G 5 A 130.35 67.12 +94.2%
At 31 December, HK$ million R12831H  BEETT
Change
2019 2018 it
Total assets REE 13,869.65 11,547.90 +20.1%
Total equity B 2,903.10 2,717.62 +6.8%

PRSP RIRIZERAR A A
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BIEE QBN D

PENSION AND GROUP LIFE INSURANCE
BUSINESSES (Continued)

At 31 December, HK$ million

The key operational data of the pension business was
summarised below:

BENERRRER (&)

BEI2HA3THILFEE BEET

BEEB T BRLHER AN T

Change
2019 2018 21t
Annuity invested assets TrEFEREEE
(HKS$ million) (E&EHT) 114,632 95,265 +20.3%
Annuity entrusted assets TrEFEXTEE
(HK$ million) (B&E¥%T) 103,489 85,292 +21.3%
Number of enterprises in BEFRHEMPR
funds and schemes 12 HE 9,419 8,962 +457
Number of branches DRAEIHE 40 37 +3
Operating Result REXE

The pension and group life insurance business recorded a net
operating profit of HK$130 million during the Year (2018: HK$67
million), representing an increase of 94.2% compared to the Last
Year. It was mainly contributed by the investment income, and
the significant increase on the pension administration fee income
driven by the positive impact of TPP’s top market rankings of the
annuity investment income.

Direct Premiums Written

TPP’s direct premiums written for the Year decreased by 0.8% to
HK$5,712 million from HK$5,757 million in the Last Year.

AEEABENEBRBREBELELE &
JHFE1.3018 8 7T (2018F 1 0.67EB L) " WX
FLEHIU2% EZBmEEWRSTE LS
EZRBERRBERAZ R RFETLERZE
TS HER FERTME GRS MR -

REUA

AKEEARNFEEEZRERABREF 25757
BB IT N K0.8% &57.121878 7T °

Financial Strength and Solvency Margin MBE N RETEE
The comprehensive solvency ratios of TPP under the CBIRC A FEEZILTEBRRESHETEIFEAENE
regulations were as follows: NFEBEMT:
At 31 December, RMB million R12H31H BEARKE

2019 2018
Available capital BERER 3,082 2,604
Minimum capital HIEE R 1,392 870
Comprehensive solvency ratio IRAEENREITERE 221% 299%

China Taiping Insurance Holdings Company Limited
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PRC PROPERTY AND CASUALTY INSURANCE BREERERER

BUSINESS

AEE 2 A B ERRERH A FHREE-
KEGFBRATEEMAR TSR AR IA
RER KB EIEKBER - AEBEA AT
BT B2100% 2

The Group’s property and casualty insurance segment in the
PRC is operated by TPI. TPl is a PRC-incorporated company and
has been 100% owned by the Group. TPl is principally engaged
in the underwriting of motor, marine and non-marine policies in
Mainland China.

UTHFAEEREEHEN NP BnEE

The figures below were the results of TPI from its
operations, before intra-group eliminations.

MAFHREECVERRER < T BMG

The key financial data of the property and casualty insurance

business operated by TPl was summarised below:

For the year ended 31 December, HK$ million

ZUEstaan T

BZ12H31HILFE HBEET

Change
2019 2018 21
Direct premiums written REB WA 30,609.70 28,683.88 +6.7%
Net premiums written FRERA 27,068.19 24,296.48 +11.4%
Net earned premiums EREIRE F58 25,509.02 24,614.87 +3.6%
Net claims incurred B OF 8 (12,824.61)  (13,259.58) -3.3%
Underwriting expenses HIRE A (9,082.59) (8,048.38) +12.8%
Net commission and HekFEES HFE
handling fee expenses (8,575.22) (3,260.59) +9.6%
Underwriting profit AR i 26.60 46.33 —42.6%
Total investment income BITE WA 768.20 945.16 -18.7%
Share of results of associates [E{REEE N a ¥4 (13.87) (84.54) -83.6%
Other income Hh Uy 55 113.18 174.14 -35.0%
Other miscellaneous expenses H i ¥ & (461.95) (253.75) +82.0%
Finance costs BB ER (46.05) (77.90) -40.9%
Profit before taxation B A0 A48 2 0m 386.12 749.44 -48.5%
Profit after taxation and BrBiie R IR R FEAS
attributable to the owners il 531.75 340.39 +56.2%
Retained ratio SRR 88.4% 84.7% +3.7 pts
Loss ratio B Ex 50.3% 53.9% -3.6 pts
Expense ratio ’ BRAX 49.6% 45.9% +3.7 pts Bh
Combined ratio 2 ERARKAR 2 99.9% 99.8% +0.1 pt

! Both the loss ratio and expense ratio were based on net earned premiums.

2 The combined ratio was the sum of the loss ratio and the expense ratio.

T BN EREAFIGRE R E R EE

2 BEMARE G E L E AR

FREIARFRBIZRBR A A
2019 £




Management Review and Analysis
BIEE QBN D

PRC PROPERTY AND CASUALTY INSURANCE BAMERBER (&)
BUSINESS (Continued)
At 31 December, HK$ million R12H31H B EET
Change
2019 2018 ;- ld
Total assets wWEE 35,118.03 31,417.60 +11.8%
Total equity g 7,844.55 6,906.90 +13.6%

The key operational data of the property and casualty insurance HAFHFBREL 7P ERBRER 2 TBLKE

business operated by TPl was summarised below: SR -
Change
2019 2018 21
Market share ’ miHmaE 21% 2.0% +0.1 pt 5
Number of provincial branches & # 5 A 71 # B 32 31 +1
Number of sub-branches and S AR RTIGHEER LEE
marketing centers 698 671 +27
Number of customers XF#HE
— Individual — & A 7,743,642 6,448,232 +1,295,410
— Corporate /N 293,283 277,812 +15,471
Number of direct sales EEHERKXHE
representatives 11,956 10,704 +1,252

" Derived according to the premiums published by the CBIRC. T O RETERRES TR RERFML

China Taiping Insurance Holdings Company Limited
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PRC PROPERTY AND CASUALTY INSURANCE
BUSINESS (Continued)

Operating Profit

The property and casualty insurance business operated by TPI
produced a net operating profit of HK$532 million during the
Year (2018: HK$340 million), representing an increase of 56.2%.
It was mainly affected by the new taxation policy “Notice on the
Pre-tax Deduction Policy for the Fees and Commission Expenses
of Insurance Enterprises” (Notice 72, 2019, of the Ministry of
Finance and the State Administration of Taxation).

Direct Premiums Written
TPI's direct premiums written increased by 6.7% to HK$30,610
million from HK$28,684 million in the Last Year. The detailed

breakdown of TPI’s direct premiums written was as follows:

For the year ended 31 December, HK$ million

BRVERREES (&)

REFR - AAFHREE 2 ERRERD
AR O MR 23532188 7T (2018%F : 3401878
TT) 0 ET562% T EX (MR EXTFE
ENASXEBAHEBRORE) (M
RTS8 B X 520195 567255 ) BT BUR P %2
2,

REUWA

AFEBEOREBWA EFH6.7% BEFH
286.8418 78 7T _+ FF E306.10E 48 7T - A F 8 e
REUWAFADOHTIAT

B F12H31HILFE HBEET

Business Line % of Total % of Total
¥BEE 2019 {H#BZEEH L 2018 (HBFEBE DL
Motor H 22,448.76 73.3% 21,951.54 76.5%
Marine KB 694.89 2.3% 893.10 3.1%
Non-marine FE KB 7,466.05 24.4% 5,839.24 20.4%

30,609.70 100.0% 28,683.88 100.0%

TPI's direct premiums written by region were as follows:
For the year ended 31 December, HK$ million

% of Total
2019 {h#AZEH DL

K@ REWA S HIT
BEI2HA31HILFEE BEET

% of Total
2018 1H#EEA DL

Shandong ITR:=9 2,503.97 8.2% Shandong IS 2,5631.18 8.8%
Shanghai )= 2,301.49 7.5% Shenzhen YN 2,368.69 8.3%
Guangdong E® 2,162.18 7.1% Guangdong E®R 2,081.83 7.3%
Sichuan )l 1,990.09 6.5% Zhejiang T 1,660.71 5.8%
Shenzhen il 1,642.11 5.4%  Sichuan gl 1,5602.89 5.2%
Others Hih 20,009.86 65.3%  Others HAth 18,5638.58 64.6%
Total FEEE 30,609.70 100.00%  Total 48 E 28,683.88 100.0%

FEAFREBIERERAR
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EIEE O RER 54T
PRC PROPERTY AND CASUALTY INSURANCE BRBERRER (&)

BUSINESS (Continued)
Financial Strength and Solvency Margin KB RENEED

The comprehensive solvency ratios of TPl under the CBIRC A F U BiIZTRIBRESHB T 2G5S EMEE

regulations were as follows: NFREERNT:
At 31 December, RMB million R12H31H BEAR#K

2019 2018
Available Capital BERER 9,917 6,861
Minimum Capital ®EE R 3,659 3,054
Comprehensive Solvency Ratio FEENEIREE 271% 225%
OVERSEAS PROPERTY AND CASUALTY BN ERE R

INSURANCE BUSINESS

The Group’s property and casualty insurance segment cover ANEBZEINTERBEBKEBEEZSDHE B
Hong Kong, Macau, UK, Singapore and Indonesia, and is B # N LK EE D RIAKNFH S KF
operated by CTPI (HK), TP Macau, TP UK, TP Singapore and BT KFIE « A FH I MoK FENEEE -
TP Indonesia respectively. CTPI (HK), TP Macau, TP UK and TP AF & - AR AT 5 F & A F 35 ik
Singapore are wholly-owned by the Group. TP Indonesia is 55% HMASEBE2EHE - AEEH A K FHE55%
owned by the Group. R ws o

China Taiping Insurance Holdings Company Limited
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OVERSEAS PROPERTY AND CASUALTY
INSURANCE BUSINESS (Continued)

The figures below are the results of these companies
from its operations, before intra-group eliminations.

The key financial data of the overseas property and casualty

insurance business is summarised below:

For the year ended 31 December, HK$ million

By

UTHFAEEREEEN SARNEEX

=
#Eo

N IR R SRR (4)

BINERRER 2 T B BBUEMAMT -

BEI2HA3HILFE BEET

Change
2019 2018 2t
Direct premiums written REWA
CTPI (HK) KEEHE 1,858.68 1,613.58 +15.2%
TP Macau K FEPFY 865.37 713.85 +21.2%
TP UK AN EE 729.81 741.48 -1.6%
TP Singapore ' RFEFrnsg 7 530.99 463.21 +14.6%
TP Indonesia KFHE 301.00 241.67 +24.6%
Underwriting profit/(loss) AR wA (EE)
CTPI (HK) KNEHH 5.06 22.31 —-77.3%
TP Macau KR P 118.83 112.06 +6.0%
TP UK KFEEEH (75.36) (46.08) +63.5%
TP Singapore ' RFEFrnsg 7 11.44 22.02 -48.0%
TP Indonesia KFHE 16.21 416 +289.7%
Profit/(loss) after taxation  BRBLEEFR, (FE)
CTPI (HK) KEHH 107.65 302.15 —64.4%
TP Macau K EFY 149.58 125.14 +19.5%
TP UK KFEHEEH (82.67) (47.51) +74.0%
TP Singapore ' RFEFrnsg 7 93.80 23.72 +295.4%
TP Indonesia KFHE 12.55 9.59 +30.9%
Combined ratio RERAR
CTPI (HK) KEBE 99.8% 99.0% +0.8 pt B
TP Macau AR 71.5% 70.1% +1.4 pts 2
TP UK KFHEEH 114.2% 110.4% +3.8 pts 24
TP Singapore ’ K FEF 0 97.9% 95.4% +2.5 pts 24
TP Indonesia KEEE 68.2% 89.7%  -21.5ptsZh

! The results of TP Singapore from its property and casualty insurance

business, which do not include its life insurance business.

The loss after taxation of TP UK were higher than that of the Last

Year, which mainly due to the increase in claims.

T X FHMBAERREFFEE TEIEAZRENR -

KPREBREBREEFR T2ANER

GRS
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OVERSEAS PROPERTY AND CASUALTY
INSURANCE BUSINESS (Continued)

BN ERBE RS ()

At 31 December R12H31H
Change
2019 2018 gt
Regulatory solvency margin EEE N ZT R R’
ratio ’
CTPI (HK) KFEEHE 751% 1,029%  -278 pts 24
TP Macau KRS 259% 257% +2 pts Bh
TP UK KR 163% 140% +23 pts
TP Singapore ? AR EF AN 2 290% 238% +52 pts 2
TP Indonesia KEEE 176% 198% -22 pts Zh
" Based on the local regulations. T EREMAEEMT -

2 The results of TP Singapore from its property and casualty insurance
business, which do not include its life insurance business.

REINSURANCE BUSINESS

The Group’s reinsurance business is operated by TPRe, a Hong
Kong-incorporated company and wholly-owned by the Group,
and TPRe’s wholly owned subsidiary TPRe (China). TPRe mainly
engaged in the underwriting of all classes of non-life reinsurance
business around the globe, consisting mainly of short-tail,
property reinsurance business in the Asia Pacific region. TPRe
also engages in the underwriting of certain classes of long term
(life) reinsurance business. TPRe (China) incorporated in PRC in
December 2015.

China Taiping Insurance Holdings Company Limited
2019 Annual Report
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BIEE QBN D

REINSURANCE BUSINESS (Continued)

The figures below were the consolidated results of TPRe
(including TPRe (China)) from its operations, before

intra-group eliminations.

The key financial data and key performance indicators of the
reinsurance business operated by TPRe were summarised below:

For the year ended 31 December, HK$ million

BRmER (&)
UTHFHAEBAILHEAT A FBRE (BX
FERE (FE) )NErEERE-
MAFBEREREEZBRREB 2T BB
SuEstaan T

BEI2HA31HILFE BEET

Change
2019 2018 21
Direct premiums written REBWA 15,884.35 13,551.84 +17.2%
Underwriting profit (non-life) &R & (3EAS) 52.92 98.49 -46.3%
Profit after taxation B 154 12 )% A 321.06 539.26 -40.5%
Non-life reinsurance business: é‘E/\?Eﬁ D ST
Combined ratio BRAE KA E 99.3% 98.6% +0.7 pt B
At 31 December R12831H
Change
2019 2018 21
Regulatory solvency margin ~ EEEfRE W B R 7
ratio ' 272% 261% +11 pts 24
" Based on the local regulations. T EEMAEEMT -
Operating Profit K RF

The reinsurance business produced a net operating profit after
tax of HK$321 million during the Year (2018: HK$539 million),
representing a decrease of 40.5%. The decrease was primarily
affected by the catastrophes, the impairment of financial assets
and exchange losses.

R E S E AL 2% 7 F583.21188 T (2018
F:5398870) © N Ek40.5% ° TE%;L_ % E
K emEERELRELBETE
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REINSURANCE BUSINESS (Continued)
Direct Premiums Written

TPRe’s direct premiums written for the Year increased by 17.2%
to HK$15,884 million from HK$13,552 million in the Last Year.
TPRe was able to maintain its core business portfolio with overall
premium growth, to further enhance the leading position in Hong
Kong and Macau. The combined ratio of the non-life reinsurance
business was 99.3% (2018: 98.6%). The underwriting profit was
HK$53 million (2018: HK$98 million).

TPRe’s life reinsurance business achieved premiums of
HK$6,111 million (2018: HK$4,732 million), mainly from Mainland
China and Hong Kong.

The figures below were the results of TPRe (China) from
its operations, before intra-group eliminations.

The key financial data of the reinsurance business operated by
TPRe (China) was summarised below:

For the year ended 31 December, HK$ million

BRmER (&)
REUWA

KEBRBRZRERAHREFHI135.52EH
TLHERA17.2% £158.841E B Lo K F BIREB D
MEZODEBAANEEBRBIAEER BB
5ol B — TR - KFBRBZIEA
=¥ 8474 K AR *99.3% (20184 : 98.6% ) -
F I8 AR % 705318 78 7T (20184F : 0.98(8 8
JL) e

ATFBREBASEBRREBERBKAZEE
61.111{8# 7T (20184 1 47328 T) - T E kK
B B A H R B o

T BB AT AT BRR (FE)
VEERIE

MAFHRR(PEEKEZBHRREBZE
2B LT -

BZ12H31HILFE BEET

Change

2019 2018 g2t

Direct premiums written RE WA 5,873.04 5,251.51 +11.8%

Profit after taxation R B 1% 5 A 144.55 14517 -0.4%
At 31 December, HK$ million R12H31H B EE T

Change

2019 2018 =X

Net assets FEE 2,460.44 2,330.53 +5.6%

China Taiping Insurance Holdings Company Limited
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REINSURANCE BUSINESS (Continued)
Financial Strength and Solvency Margin

The comprehensive solvency ratios of TPRe (China) under the
CBIRC regulations were as follows:

At 31 December, RMB million

BRmER (&)
BB H R ENEE

KFBFRER (PEDIRPBERRESRE LR
BEMENTEXRWT:

R12H31H BEAR#

2019 2018
Available capital ERER 2,146 2,032
Minimum capital =RIEEAR 1,019 807
Comprehensive solvency ratio IRAENEITRE 211% 252%

ASSET MANAGEMENT BUSINESS

The Group’s asset management business is mainly operated by
TPAM and TP Fund (collectively known as the “TPAM Group”)
and TPA (HK), which are engaged in the provision of asset
management services to the Group in managing its RMB and
non-RMB investment portfolios. TPAM is a PRC-incorporated
company and is 80% owned by the Group, while TP Fund is 83%
owned by TPAM, which was acquired by TPAM in September
2016. TPA (HK) is a Hong Kong-incorporated company and is
wholly-owned by the Group.

The figures below were the results of TPAM Group
and TPA (HK) from their operations, before intra-group
eliminations.

The key financial data of the asset management business
operated in the PRC by TPAM Group and in Hong Kong by TPA

(HK) were summarised below:

For the year ended 31 December, HK$ million

EEEEXEY

AEBZEEEBREFNTERATEE KF
Ee (BATEERBIATEESERE])EX
FTEE(FB)EE AAEENARBRIE
ARBEEHSREEEEERE KTFEE
A B EM AR A AEEE 0% Ee ¢ M
RKFEL B AKFEER20165F9 A 5Tk Ui It
HHES% Em - N EE () BB A
NEIWHAEBZEHE -

UTBFAEERNESEHEN A FEEEER
AFEE (BB)NWEEXE-

MAFEESEBENAKFEE (FB)RAH R
BELCENBEEEERB 2 I ENKEEM
T

BZ12H31HILFE BEETT

Change

2019 2018 21t

Management fee income BEEEIA 1,290.84 1,039.58 +24.2%

Profit after taxation R B 1% 5 A 344.23 457.65 —24.8%
Profit attributable to % R A & A

the owners 290.01 389.51 -25.5%

FEAFREBIERERAR
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ASSET MANAGEMENT BUSINESS (Continued)

At 31 December, HK$ million

EEEEER (&)

R12H31H B EE T

Change

2019 2018 21k

Assets under management BEEETERE 871,362 742,506 +17.4%
Operating Profit LR

The asset management business produced a net operating
profit of HK$344 million during the Year (2018: HK$458 million),
representing a decrease of 24.8% compared to the Last Year.

LIQUIDITY AND FINANCIAL RESOURCES

The Group’s cash and bank deposits as at 31 December 2019
amounted to HK$88,708 million (2018: HK$86,956 million).

FINANCIAL LEVERAGE

The interest-bearing notes and bank facilities drawn as at 31
December 2019 amounted to HK$12,444 million and HK$47,976
million (2018: HK$5,679 million and HK$50,487 million),
respectively. As of 31 December 2019, CTIH’s consolidated
financial leverage ratio (calculated by debt over the summation of
debt plus equity) was 39.1% (2018: 41.1%).

CAPITAL STRUCTURE

CTIH did not issue new Shares during the Year and 2018.

China Taiping Insurance Holdings Company Limited
2019 Annual Report
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PRINCIPAL PROPERTIES

The location and use of the principal properties held for
investment purposes by the Group are set out below, other
details are set out in Note 15 of the consolidated financial
Statements.

- 37/E S

AEBEREGEREMAGNIEVEWH LA
HANT - IR RN A M MmaR M 15 -

Property location Use ) 2 ih B A

Taiping Finance Tower, Medium term lease; R BRI RHEITRE
Pudong New District, Shanghai, Commercial AESRAE EEXJES
the PRC

Taiping Finance Tower, Medium term lease; BRI 4R H = REIFRE
Futian District, Shenzhen, Commercial RNESRKE EEX/ES

the PRC

The Exchange Beijing,
Chaoyang District, Beijing,
the PRC

Medium term lease;
Commercial

STAFF AND STAFF REMUNERATION

As at 31 December 2019, the Group had a total of 65,957
employees (2018: 75,341 employees), a decrease of 9,384
employees. Total remuneration for the Year amounted to
HK$18,608 million (2018: HK$16,857 million), an increase of
10.4%. Bonuses are linked to both the performance of the Group
and the performance of the individual.

MATERIAL CONTRACTS AND THEIR
PERFORMANCE

TSFL is a subsidiary of the Company owned as to 50% by TPL
and 50% by China Petrochemical Corporation.

On 28 February 2019, TSFL and China Petrochemical
Corporation entered into the 2019 Finance Leasing Framework
Agreement in relation to the provision of finance leasing services
by TSFL and/or its subsidiaries as lessor(s) to the member(s) of
the China Petrochemical Corporation as lessee(s). For details of
the 2019 Finance Leasing Framework Agreement, please refer to
the announcement of the Company dated 28 February 2019.

The aggregate outstanding amount (i.e. including all lease
payments, interests, pre-lease interests and handling fee) payable
under the 2019 Finance Leasing Framework Agreement at any
time between 1 January 2019 and 31 December 2019 (both days
inclusive) would not exceed HK$5.0 billion. As at 31 December
2019, the remaining amount was HK$4.359 billion.

TEIERHERRERE FHEE:
BEME

ETRETHME

M2019F12A31H A& B M E 8 8 ABE
65,957 A (20184 : 75,341 A ) » i 19,384 A °
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MATERIAL CONTRACTS AND THEIR
PERFORMANCE (Continued)

During the Year, the finance leasing transactions entered pursuant

ERSRIRHEET

TR (4)

EARFEEAN  RIF0198EHEERBATLE

to the 2019 Finance Leasing Framework Agreement are as HEEHER S AEBE RO T
follows:
No. of
Transaction finance Key terms and conditions of Summary of category in

Name of lessees Amount lease the finance lease financial assets
EBRER X5EH RN BEEETIEHRR HEEEERRE

(RMB million) (RMB)

(ARHEE) (ARH#)
Inner Mongolia Huayi Natural 242.53 1 (1) Leased subject matter: natural ~ Natural gas pipeline

Gas Pipeline Co., Ltd
REGELRAREBERRA

gas pipeline
HERHNY: RARER
Lease principal: 200 million
HEAS:2[ET
Rental interest rate: The People’s
Bank of China 1-5 years
benchmark interest rate
floating by 15%
HEFE: ARRITI-SFHESE
FIZ E%15%
Lease term: 5 years
MEMR 55
Consulting service fee: 10 million
#ARBEE 11,0008 T
(6) Transaction content: The lessee
transfers all of its leases to
the lessor, and the lessor then
leases the lease to the lessee,
and the lessee pays the rent
and other payments to the
lessor
RHAD EBABEMEMAE
EMBEGEAAN HBAR
KZEEMHRGREBA &
BARHOMERASZIEES

R

China Taiping Insurance Holdings Company Limited
2019 Annual Report

ARRER



Management Review and Analysis

BRI D

MATERIAL CONTRACTS AND THEIR BEAEGRREETER (&)
PERFORMANCE (Continued)
No. of
Transaction finance Key terms and conditions of Summary of category in
Name of lessees Amount lease the finance lease financial assets
AEAER REeH RERY WEHETIEHR HELEEARE
(RMB million) (RMB)
(AEHEE) (ARE#)
Zhejiang Baling Hengyi 331.45 1 (1) Leased subject matter: Production equipment
Caprolactam Co., Ltd production equipment (chemical plant DCS system,
WIBREERE ABE (chemical plant DCS system,  oxidation tower, transmitter,
EREAAT oxidation tower, transmitter, etc.)

etc.) EE&“%({EI EEDCS £
MERHY: £ERE(LIE A% FrE%)
EDCS R4t Ak i
%)
(2) Lease principal: 300 million
MERSE:3ET
(3) Lease interest rate: The People’s
Bank of China 1-5 years
benchmark interest rate
floating by 10%
HEFE: ARRITI-HSFHEE
FZ EZ10%
(4) Lease term: 3 years
MHEHIR - 35
(5) Consulting service fee: 3.6 million
HHARBE 3608 T
(6) Transaction content: The lessee
transfers all of its leases to
the lessor, and the lessor then
leases the lease to the lessee,
and the lessee pays the rent
and other payments to the
lessor
RHNE EEABERANR
EMERGEAA HEAR
BRAEENMHBEREA &
BARHMERASNEES
I

CONTINGENT LIABILITIES HAEE

Other than those incurred in the normal course of the Group’s BMEKREEH FIREZHBHELNFRIN R
insurance businesses, there was no outstanding litigation nor any 2019812 31 H » 7N 5 B4 £ (T {a] AR R FF FA ek
other contingent liabilities as at 31 December 2019. HREE-

FEAFREBIERERAR
2019 £ 1R
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OUTLOOK

Thoroughly Implementing the New Development Concept
and Comprehensively Promoting China Taiping’s
Development Strategy for the New Era

2020 is the closing year of stage | development strategy for
the new era of China Taiping and a crucial year of the full
implementation of “Empowerment Enhancement”. By firmly
establishing and effectively implementing the new development
concept and insisting on the operational strategy of “Surpassing
the Market, Competing at an Advanced Level, Growing on
Steady Basis and Enhancing Value”, China Taiping will maintain
strategic concentration, utilise its protection function, accelerate
reform and innovation and energise development, striving to
steadily facilitate the growth and enhance the value of the
insurance business, improve the capability and profitability of
the investment business and drive the industrial development to
boost the principal business. In addition, the Group will advance
the implementation of a batch of major strategic projects to
strengthen the Group’s long-term development momentum
and enhance its core competitiveness. In particular, with the
challenges of the outbreak of COVID-19, the Group will grasp
and cope with the market changes arising from the epidemic,
strive to turn the crisis into an opportunity and realise the main
business objectives of the year, thus creating greater value for
shareholders, customers and the society!

PRC Life Insurance Business - TPL

e Adhere to the philosophy of Customer First and
benchmark against leading peers, promote innovation
and transformation, deeply advancing and develop
empowerment, so as to make every effort to achieve
business growth and effectively enhancing value performance

e |n respect of individual channel, increase manpower
and value. Organise and promote quality and quantity
development, with growths in quality’s quantity of manpower
and gradually optimise the team structure; focus on
promoting high-value products such as health insurance to
improve agency force income and value performance of the
channel

e |n respect of bancassurance channel, continue to promote
innovation and transformation, to enhance rhythmic
operation, focus on scale growth with value, expand
health protection services, thereby consolidating the new
dual-wheel drive pattern of “Banks + Channel”

China Taiping Insurance Holdings Company Limited
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OUTLOOK (Continued)
PRC Life Insurance Business - TPL (Continued)

e |n respect of E-commerce channel, focus on the
transformation and integration of internet and telemarketing,
to strengthen traditional business, expand internet and
telemarketing business, thereby promoting value growth

e In respect of derived services channel, with “Renewal
Premium Collection and Pursuing Further New Premium
Income” as its core, continue to consolidate the foundation
for renewal business while making contribution by exploring
additional revenue, and to expand value increase for new
policies, thereby actively creating new growth points for the
business

e In respect of brokerage agency channel, with online model
as its core, actively connect the entry of the internet traffic
platform and featured third-party platform for rapid expansion
of premium scale while exploring deep cooperation model for
the Group’s strategic partners to expand the offline traditional
insurance agency business

PRC Property and Casualty Insurance Business - TPI

e Continually promote the upgrading of motor insurance
to improve the professional level of channel, operation
and management; accelerate the transition to non-motor
insurances and improve the capabilities of serving the
national strategies and abilities of business innovation to
stimulate development momentum

e Speed up technological empowerment to solidly promote
cost reduction and benefit improvement and continuously
improve the company’s refined management; enhance
customer management and improve the management model
of customer management, strengthen customer service
quality and core market competitiveness

RE (&)

BRASEB-KFAS(F)

ERREFREHEEABE HRERE
% MAREZRY HBHEEXE

RIS R SR E A TRU R | Rz 4
WEBRER RZBWHER R
BIREE BRI AN EBIE R

RECRBURERA /RO BEEYEE
BERETENBEE=7FaREAD "
MERBRARER[E ARKRREEHRS
ERHRERAEEN AR TERK

REH

BNERER - ATk

CERBERTR BEEE QY TR
FE(KT MR TR B 2T R
CEEE T E PSR e
EBE

INBR B B - B¢ B HEME R AR BT
RE AR EIAT  BLRFES
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OUTLOOK (Continued)
Pension and Group Life Insurance Business - TPP

e Steady growths in the annuity to outperform the market;
actively expand occupational annuity to consolidate and
increase the advantages of early development; strengthen
research on investment strategies with continuous
optimisation of asset allocation to promote continuous
improve performance of pension investments

e For group insurance, seize the benefits generated by pension
and health policies and promote rapid business growth
through product innovation to outperform the market, while
improving business quality and operating efficiency

Overseas Life Insurance Business - TPL (HK), TPL
(Macau) and TP Singapore

e TPL (HK) will build core competitiveness through
professionally empowering its teams, channels, products
and services with a focus of improving business quality, value
contribution and profitability, to continuously improve the level
of international operation and constantly promote high-quality
development

e TPL (Macau) will strengthen the infrastructure construction
and channels development to secure breakthrough
development

e TP Singapore’s life insurance business will further strengthen
team building, product research and development and
channel expansion, promote rapid and healthy development
of business, and gradually enhance market influence

Overseas Property and Casualty Business - CTPI (HK),
TP Macau, TP UK, TP Singapore and TP Indonesia

e CTPI (HK) will increase its efforts in business development,
strengthen risk prevention and control, improve customer
service capability and profitability, and steadily promote the
layout of overseas institutions

e TP Macau will secure the opportunities under the policies
of Guangdong-Hong Kong-Macau Greater Bay Area,
increase its efforts in business expansion through product
innovation and technological application, improve customer
service level, continuously expand market influence and thus
maintain a leading position in the market

China Taiping Insurance Holdings Company Limited
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OUTLOOK (Continued) BE (&)

BINERZERS — K FEB - KPR - KFEHE
AFH IR R A FENE (48)

Overseas Property and Casualty Business - CTPI (HK),
TP Macau, TP UK, TP Singapore and TP Indonesia
(Continued)

TP UK will continuously increase its efforts in business
expansion, intensively develop the business of the Chinese
enterprises and local Chinese market, optimise the business
structure, strengthen risk management, implement healthy
operation and improve profitability

TP Singapore will give full play to the collaborative
advantages of property and casualty insurance and life
insurance, and steadily promote business development
through differentiated business strategies; continue to
intensively develop the business of the local Chinese
enterprises, strengthen the quality management of business,
promote insurance technology innovation, enhance the
refinement management and market competitiveness

TP Indonesia will continue to strengthen the Chinese
enterprises business, actively explore local profitable
business, improve service level through technology innovation
and continuously enhance market influence and market share

Reinsurance Business - TPRe, TPRe (China) and TPRB

TPRe will give full play to the advantages of reinsurance
risk management, actively participate in the construction
of catastrophe risk protection in Hong Kong and Macau,
and comprehensively improve the international operation
ability, professional and technical capabilities and investment
management level

TPRe (China) will accelerate the drive of scientific and
technological innovation, improve the risk management level
of emerging business and catastrophe business, gradually
optimise the business structure, improve profitability, and
steadily promote the business development of life insurance
and the Shanghai branch

TPRB will build the company’s core competitiveness,
improve service level, strengthen market expansion
and service depth, and continuously enhance market
competitiveness
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OUTLOOK (Continued)
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Investment

In the World Economic Outlook in January 2020, the
International Monetary Fund judged that the easing monetary
policies in 2019 would bring some lag effects, which would
help the global economy recover at the beginning of 2020.
It is expected that the global economic growth will see a
moderate increase to 3.3% in 2020. China’s development
is still in and will be in an important period of strategic
opportunities for a long time. The impact of the recent
outbreak of COVID-19 on China’s economy is temporary. The
fundamentals of China’s long-term sound and high-quality
economic growth remain unchanged. At the same time,
China’s economy is changing from high-speed growth
to high-quality development, with structural, institutional
and cyclical problems intertwined. The impact of “Three
Overlapping Periods”, namely the shifting period of growth
rate, the painful period of structural adjustment, and the
digestion period of early stimulus policies has continued to
deepen, and the downward pressure on the economy is still
substantial

Under the background of the epidemic impact, the global
capital market is undergoing a dramatic fluctuation, but in
the long run, the valuation of PRC stock market is still within
the reasonable range while the Hong Kong stock market was
still at historical low, certain targeted stocks with prominent
performance were propitious to invest. The debt market will
still be benefited from the loosen monetary policies and the
fluctuation of interest rates will provide periodic investment
opportunities. With the support of sufficient liquidity, credit
default risk will improve gradually

China Taiping Insurance Holdings Company Limited
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Investment (Continued) BRE (&)

The Group will pay close attention to the development of the
epidemic, fully assess the short-term impact of the epidemic
on different regions and industries, and predict the potential
risks in advance. On the other hand, the Group will meet
the national “Six-steadiness” requirements, and make full
use of the advantage of long investment term of insurance
funds to inject financial vitality into the real economy. In terms
of investment strategy, the Group will focus on balancing
long-term investment returns and risks, continue to promote
investment in high quality long-term equity investment and
high-dividend stocks, appropriately lengthen the duration
of bond allocation, optimise the structure of assets and
liabilities, cope with the downward trend of interest rates, and
fully improve the investment return

Adhered to the philosophy of “Taiping for Your Peaceful Life”,
the Group strives to realise the high-quality development of
its investment business while complying with the national
overall strategy and the principle of supporting the real
economy, develop health, elderly care, medical and other
industrial layouts around the insurance industry, and to form
a virtuous cycle development layout of insurance, investment
and industry
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Independent Actuaries Report on Review of Embedded Value Information
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Independent Actuaries Report on Review of
Embedded Value Information

To the Board of Directors of
China Taiping Insurance Holdings Company Limited

We have reviewed the Group Embedded Value of China Taiping
Insurance Holdings Company Limited (“the Company” or “CTIH")
(“the Group EV”) and Embedded Value of Taiping Life Insurance
Company Limited (“TPL”) (“the TPL EV”) set out on pages 64
to 73 of the Annual Report of the Company for the year ended
31 December 2019 (“the EV information”).

The directors of the Company are responsible for the preparation
and presentation of the EV information in accordance with the
“Actuarial practice standard: Assessment standard for embedded
value of life insurance” published by the China Association of
Actuaries (“the Assessment Standard”)” and industry practice
for publicly listed companies in Hong Kong. This responsibility
includes designing, implementing and maintaining internal control
relevant to the maintenance of underlying data and information on
the in-force business and preparation of the EV information which
is free from material misstatement, whether due to fraud or error;
performing EV calculations; selecting and applying appropriate
methodologies; and making assumptions that are consistent with
market information and are reasonable in the circumstances.

Our responsibility, as independent actuaries, is to perform certain
review procedures set out in our letter of engagement and, based
on these procedures, conclude whether the EV methodologies
and assumptions are consistent with industry practice for publicly
listed companies in Hong Kong, the Assessment Standard and
available market information.

We have reviewed the methodology and assumptions used in
preparing the EV information, including the following:

e The Group EV as of 31 December 2019;

e Value of one-year new business of TPL issued during the
year ended 31 December 2019; and
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BERANEEBEEENEBLRE

e Movement analysis of the TPL EV and sensitivity analysis of
value in-force business and value of one-year new business
of TPL.

Our review procedures included, but were not limited to,
discussing with management of CTIH the methodology and
assumptions, inspecting documentation relating thereto, and
considering whether the methodologies are consistent with the
Assessment Standard and industry practice for publicly listed
companies in Hong Kong and whether the assumptions are
consistent with available market information.

The preparation of EV information requires assumptions and
projections to be made about future uncertain events, many
of which are outside the control of CTIH. Therefore, actual
experience may differ from these assumptions and projections,
and this will affect the value of in-force business and the value of
one-year new business.

In forming our conclusion, we have relied on the integrity,
accuracy and completeness of audited and unaudited data
and information provided by CTIH. Our work did not involve
reperforming the EV calculations, nor verifying the data and
information underlying the EV information.

Based on our review procedures, we have concluded that the
methodologies and assumptions used in preparing the EV
information are consistent with industry practice for publicly listed
companies in Hong Kong, the Assessment Standard and with
available market information.

This report has been prepared for and only for the Board of
Directors of the Company in accordance with our letter of
engagement and for no other purpose. We do not accept or
assume responsibility for any other purpose or to any other
person whom this report is shown or in whose hands it may
come save where expressly agreed by our prior consent in
writing.

For and on behalf of PricewaterhouseCoopers Ltd.

Xiaobin Yuan, FSA

Hong Kong, 27 March 2020
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Embedded Value
NEEE

BACKGROUND

The Group consists of three major business segments: the
life insurance business, property and casualty insurance
business and reinsurance business. The Group also has other
companies and operations in the areas of investment holding,
asset management, pensions and other businesses. The life
insurance segment operated by TPL, a 75.1%-owned subsidiary,
is a significant part of the Group in terms of gross premiums
written, total assets and profitability. In order to provide investors
with additional information to evaluate the profitability and
valuation of TPL, the Group discloses the Embedded Value
and New Business Value of TPL in its Annual and Interim
Results Announcements. The Embedded Value consists of the
shareholders’ adjusted net worth plus the present value of future
expected cash flows to shareholders from the in-force business,
less the costs of holding regulatory solvency capital to support
the in-force business. The New Business Value represents an
actuarially determined estimate of the economic value arising
from the new life insurance business issued during the past one
year.

The Group’s other business segments (including property and
casualty insurance, reinsurance and pension and group life
insurance) (collectively, “Other Core Operations”) continue to
develop well. To provide investors with further information on
these operations, the Group also discloses the Group Embedded
Value. The Group Embedded Value is defined as the Adjusted Net
Worth of the Other Core Operations plus the Embedded Value
of TPL. The Adjusted Net Worth of the Other Core Operations is
determined by Hong Kong Financial Reporting Standards, with
marked-to-market and goodwill adjustments. Please note that
the Group Embedded Value calculation does not include any
valuation for future new business.
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Embedded Value
NEEE

BASIS OF PREPARATION

The Group has appointed PricewaterhouseCoopers (“PwC”), an
international firm of consulting actuaries, to examine whether the
methodology and assumptions used by TPL in the preparation
of the Embedded Value and the New Business Value as at 31
December 2019 are consistent with standards generally adopted
by insurance companies in the PRC. PwC has also examined
the methodologies used by the Group in preparing the Group
Embedded Value.

CAUTIONARY STATEMENT

The calculations of Embedded Value and the New Business
Value of TPL are based on certain assumptions with respect to
future experience. Thus, the actual results could differ significantly
from what is envisioned when these calculations were made. In
addition, the Group Embedded Value is also based on certain
assumptions, and should not be viewed as the only benchmark
for evaluating and valuing the businesses and operations of the
Group. From an investor’s perspective, the valuation of CTIH is
measured by the stock market price of the Company’s shares
on any particular day. In valuing CTIH’s shares, investors should
take into account not only the Embedded Value and the New
Business Value of TPL and the Group Embedded Value, but also
various other considerations. In addition, TPL is 75.1%-owned
by the Company. The Embedded Value and the New Business
Value of TPL as at 31 December 2019 as disclosed below should
therefore not be applied 100% in valuing CTIH. Investors are
advised to pay particular attention to this factor, as well as the
other assumptions underlying the calculations of the Embedded
Value and New Business Value of TPL and the Group Embedded
Value, if they believe such calculations are important and material
to the valuation of the Company.
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Embedded Value
NEEE

GROUP EMBEDDED VALUE BWRNEEE
HK$ million BHEErT
At At
31 December 31 December
2019 2018
R2019%F 20184
12831H 12H31H
Adjusted Net Worth ’ KRAREEFE' 107,390 97,590
Value of in-force business before AFASEREBENBEAR
cost of capital for TPL AR 2 BB 109,072 89,516
Cost of capital for TPL KFEASE AR (11,064) (7,926)
Group Embedded Value BAEER 205,398 179,180
Attributable to: JEAL -
Owners of the Company RARIREER 160,166 139,563
Non-controlling interests FEPE AR IR R M 2 45,232 39,617
Group Embedded Value BANEEE 205,398 179,180

! The adjusted net worth is based on CTIH’s audited net asset value, after !
making the following major adjustments:

i Goodwill and intangible assets produced during consolidation have i

been deducted; and

i Fair value adjustments to held-to-maturity assets. i

Group Embedded Value measured in RMB at 31 December 2019
was RMB183.992 billion (31 December 2018: RMB156.998

billion).

1,569.98(B T ARES) o
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Embedded Value

A [fEE
NEEE
EMBEDDED VALUE OF TPL KFEASZRAEEE
1. EMBEDDED VALUE 1. NEEE
HK$ million BEET
At At
31 December 31 December
2019 2018
20195 20184
12A31H 12H31H
Adjusted Net Worth GBS ERE 67,448 54,840
Value of in-force business before ~ AR EBFBNG E X
cost of capital AR 2 BB 109,072 89,516
Cost of capital B AR AR (11,064) (7,926)
Embedded Value AEEE 165,456 136,430
Attributable to: FEAL
Owners of the Company NN R 124,258 102,459
Non-controlling interests JE5E IS A SR A 2 41,198 33,971
Embedded Value NEEE 165,456 136,430

Embedded Value measured in RMB at 31 December 2019
was RMB148.212 billion (31 December 2018: RMB119.541
billion), among them, the Adjusted Net Worth was
RMB60.419 billion (31 December 2018: RMB48.051 billion).

R2019F12A31H  MARBFENRE
B8 A1,482.121E 7t AR ¥ (2018F12 A
31H: 1,19541BT ARE) - BEp &A%
& EFE A604.19(8 7T A R (2018412
F318 : 480518 T AREE) -

K FRBRIZERR AR A A
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Embedded Value
NEEE
EMBEDDED VALUE OF TPL (Continued)

2. NEW BUSINESS VALUE

HKS$ million

RKFASZHNEEE#)

2. MEB(EE

H&EET
For the Past For the Past
12 Months 12 Months
as of as of
31 December 31 December
2019 2018
H2019%F 20184
12H31H 12H31H

BETZMEA BET-EA

New Business Value before cost of MEBHBRER

capital P AR 2 BB
Cost of capital B AR A
New Business Value after cost of NEBHMBRER
capital AR E 2 EBE

New Business Value measured in RMB for 2019 was
RMB9.416 billion (2018: RMB11.599 billion).

New business margin of TPL for the year 2019 was 28.4%
(2018: 36.0%), from which the new business margin for
individual business was 35.3% (2018: 42.4%), new business
margin for bancassurance business was 3.2% (2018: 3.9%).

China Taiping Insurance Holdings Company Limited
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15,882 19,868
(5,371) (6,631)
10,511 13,237

2019F  UAREFENTER ZEBEE
94161 7T A R #E (20184 1 115.9918 7T A
RiEg) o

019F A FASERTEKEEXRA
28.4% (20185 : 36.0% ) » E /1 & & ¥ 2
% BB %X 535.3% (2018F : 42.4% ) °
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Embedded Value

NEEE

EMBEDDED VALUE OF TPL (Continued)

2. NEW BUSINESS VALUE (Continued)

New business value by line of business were as follows:

HKS$ million

RKFASZREEE#)

2. MEHZEEE)

BEBEI D EH 2 EBEILT

BEET

For the Past

For the Past

12 Months 12 Months
as of as of
31 December 31 December
2019 2018
A20195 R20184F
12H31H 12H31H
BE+T=@EA BE+_EA
Individual & AR 10,269 12,829
Bancassurance SRITIRER 202 210
Others ’ H b 7 40 198
10,511 13,237
' Others mainly includes telemarketing business. T AMFEAIREZEHER-

FEAFRERERBRAA]
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Embedded Value
NEEE

EMBEDDED VALUE OF TPL (Continued) RKEASZREEE£)
3. MOVEMENT ANALYSIS OF EMBEDDED VALUE 3. REEBEZHEDH
The following analysis shows the movement of the AT o REREEERNAE{EE2019F
Embedded Value to 31 December 2019. 12A31H
notes HKS$ million
7 HEET
Embedded Value as at #2018F12A31H 2
31 December 2018 NEEE 136,430
Expected return on NEEETEHR R
Embedded Value a 11,343

New Business Value MEBZEE b 10,511

Minimum capital dispersion effect — &1{KE& &5 Bk fE c 2,824

Assumption and model change R R EA E 1 d 1,705

Other experience variance and HiiE =R B hERZE

exchange rate impact e 4,562

Capital injection or dividend to B ARE AR R AL A

shareholders f (1,919)
Embedded Value as at R2019F12A31B 2N EEE

31 December 2019 165,456
notes: it

(a) Return on value of in-force business plus expected interest on adjusted (@) B RAEFEE]HR 10 75 B 14 )F B EE BB Fla
net assets.

(b) New business contribution from sales of new business in the year of (b) 2019F FXEHEZ FRfe
2019.

(c)  Minimum capital dispersion effect refers to the difference caused by the () BEEAXSHAE TEZRE-—RASEMEIEF
different evaluation level of cost of capital under C-ROSS embedded T BT EFEEE AR AR EEEE A
value framework. Cost of capital of new business is evaluated on the REEEEEAK A EEEEEIZE LKA EE -
policy level while cost of capital of in-force business is evaluated on the
company level.

(d) Assumption and model change. (d) BRREHE a7 E -

(e) Including differences between the actual experience and expected () BEIFKEWzmFE A FET K FRHFE LR
experience for investment return, dividend, mortality, morbidity, lapses, B Z F A5 B TE B AT B 2 [ Y ZE B AT EE A
expenses and the effect from reinsurance contracts and assumption BIZE UARANREABTELNEEZE -

changes, as well as exchange rate impact arising from the exchange
rate of the RMB.

(f)  Dividend to shareholders in 2019. () 2019F R T FAL
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Embedded Value
NEEE

EMBEDDED VALUE OF TPL (Continued)
4. KEY ASSUMPTIONS

TPL has adopted the best estimate approach in setting the
assumptions used in the calculation of its Embedded Value
and New Business Value. The assumptions have been based
on the actual experience of TPL and certain benchmarks set
by referencing general PRC economic conditions and the
experience of other life insurance companies.

4.1 Risk discount rate

The risk discount rate represents the long-term, post-tax
cost of capital of the investor for whom the valuation is
made, together with an allowance for risk, taking into
account factors such as the political and economic
environment in the PRC.

As calculated, the discount rate is equal to the risk-free
rate plus a risk premium. The risk free rate is based on
the PRC ten-year government bond and the risk premium
reflects the risk associated with future cash flows,
including all of the risks which have not been considered
in the valuation.

The risk discount rate currently applied by TPL is 11.0%
(2018:11.0%) for all in force and new business.

4.2 Investment return

The annual investment returns have been assumed to
be 4.8% with an increase of 0.05% annually up to 5.0%
and thereafter remain unchanged (2018: assumed to be
4.8% with an increase of 0.05% annually up to 5.0% and
thereafter remain unchanged).

4.3 Expenses

Expenses have been projected based on benchmark
assumptions.

4.4 Tax

The tax rate is assumed to be 25% according to the tax
regulations of the PRC.

RKFASZREEE#)

4, FERRK

RKEASERECAEASEBBRINFHE
BEzBERIEASEGT I A EBR
BNERARKFASZERES M2R$
Bl - BB A AR i M B BB A B 2 4458
MEREZE TEE

4.1 7 fZ Bh 38 =

FEBR R R EREREEIREEZ
M RAERAKA RGERTEE
FEJB(/AZ%/EERiEﬁ%%‘T@ﬁﬁVFlﬂjﬁ

%Eko

%'E\Eiﬁ%ﬂ?ﬁﬁﬁﬁkﬁﬁﬂ%bﬂﬁk
BonErH - ERARF R DHERTE
+¢E&ﬁﬁ% ﬁﬁﬂ @ 8 < BR B R
KRERABER BREAAER
BRREE N 2R -

KFEASREREE B BER
E TGP 2 BB BE IR K15 511.0%
(20185 : 11.0% ) °

4.2 )R &[] 3
BEREARFEBFRELREAB
4.8% 8 - LATR B 12 )N0.05% * £5.0%
WIRFAE (2018F : RBRAREEST
FREMDFRAEBI8% L UNETE
H#A10.05% * Z5.0% W AR &) o

4.3 &8 HF

ERIRBEERR AR

4.4 H% B

RIBFBIBOERE - LR H25% °
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Embedded Value
NEEE

EMBEDDED VALUE OF TPL (Continued)
4. KEY ASSUMPTIONS (Continued)
4.5 Mortality

The experience mortality rates have been based on 70%
of the China Life Insurance Mortality Table (2000-2003)
for non-annuitants. For annuity products, 70% of the
China Life Insurance Mortality Table (2000-2003) for
annuitants have been used.

4.6 Morbidity
The morbidity rate assumptions have been set with
reference to actual experience and distinguished
between types of insurance.

4.7 Claim ratio
The claim ratio assumptions for short-term insurance
business have been set with reference to actual
experience and distinguish between channels and types
of insurance.

4.8 Lapses
The lapse assumptions have been based on TPL’s
actuarial pricing assumptions and adjusted to reflect the
results of its recent experience studies.

4.9 Required capital

The required capital has been based on 100% of the
minimum solvency margin (2018: 100%).
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Embedded Value
NEEE

EMBEDDED VALUE OF TPL (Continued) KFEASZAEEE ()
5. SENSITIVITY TESTING 5. SUBMERIE

Sensitivity testing in respect of the following key assumptions
are summarised below:

At 31 December 2019, HK$ million

BRIZ2RRZBZMEAABMIT :

JHR2019F12H31H 5 EE T

Value of

in-force New

business business value

after cost after cost

of capital of capital

Assumptions BEMEKEE EKEE

R HBRERRARE HBRERKAE

Base scenario BN 98,008 10,511

Risk discount rate of 11.5% RBRRLIE R A11.5% 94,478 9,820

Risk discount rate of 10.5% e\ Bz Bt B % 7%$10.5% 101,848 11,263
Investment return increased by WERRETFIR S50 T

50bp every year 112,086 13,108
Investment return decreased by % & O T F T 508 F

50bp every year 83,879 7,905

10% increase in mortality rates NTERES10% 97,259 10,366

10% decrease in mortality rates T ETE10% 98,761 10,658

10% increase in morbidity rates BRER®10% 95,539 10,063

10% increase in lapse rates RIRER®10% 98,255 10,383

10% decrease in lapse rates RIRETE10% 97,696 10,627

10% increase in expense ratio BAXRBERES10%
assumption 97,021 10,3283

PRSP RIRIZERAR A A
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Biographical Details of Directors, Senior Management and Company Secretary

ES SAEEERLATWEZERE

EXECUTIVE DIRECTORS

Mr. LUO Xi, aged 59, is the chairman of the Company since
2018. Mr. LUQO is the chairman of TPG and TPG (HK) since 2018,
he is also the chairman of TPL and TPAM. Mr. LUO has been
the vice-chairman and general manager of China Resources
(Holdings) Co., Ltd; vice chairman and president of China
Export & Credit Insurance Corporation; executive director and
senior executive vice president of Industrial and Commercial
Bank of China Limited; executive director and vice president
of Agricultural Bank of China Limited. Mr. LUO holds a master
degree in economics from Graduate School of the People’s Bank
of China, he is also a senior economist.

Mr. WANG Sidong, aged 58, is the vice chairman and general
manager of the Company since 2018. Mr. WANG is currently
the vice chairman and general manager of TPG and TPG (HK)
since 2018, he is also a director of TPL, a director of TPI, a
director of TPP and a director of TPAM. Mr. WANG has been
the director of the general office of China Life Insurance (Group)
Company, deputy director of the China Life Shares Reform Office,
deputy general manager of China Life Zhejiang Branch and
vice president of China Life Insurance (Group) Company; and
has served as a non-executive director of China Life Insurance
Company Limited; director of China Life Pension Company
Limited; director of China Life Ecommerce Company Limited;
chairman of China Life Investment Holding Company Limited;
director of China World Trade Center Ltd.; director of China
World Trade Center Co., Ltd.; Chairman of Zhong Bao Mansion
Co. Ltd.; and has been worked for the Ministry of Foreign Trade
and Economic Cooperation of China, the Xinhua News Agency
Hong Kong Branch, and The Hong Kong Chinese Enterprises
Association. Mr. WANG holds a bachelor degree in arts from
Shandong University, China. He is also a senior economist.
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Biographical Details of Directors, Senior Management and Company Secretary

ES SAEEERLATWEZERE

Mr. REN Shengjun, aged 56, is a deputy general manager of the
Company since 2015. Mr. REN is an executive director* of TPG
and TPG (HK) and is a deputy general manager of TPG and TPG
(HK) since 2015, he is also a director of TPL and TPI; chairman
of TPP, a director of TPAM and the chairman of TPIH. Mr. REN
has been a member of the business committee, general manager
of the planning and financial management department (director
level), president of Shanghai Branch and president of Shenzhen
Branch of The Export-Import Bank of China and has been served
in various positions in the credit management department,
credit business department and project appraisal department
of The Export-Import Bank of China and in the industrial and
transportation department of the Ministry of Finance of China.
Mr. REN holds a master degree in economics from Central
University of Finance and Economics, China. He is also a senior
accountant.

NON-EXECUTIVE DIRECTORS

Mr. GUO Zhaoxu, aged 55, is a non-executive director of the
Company since December 2019. Mr. GUO is a non-executive
director” of TPG and TPG (HK). Mr. GUO has been the general
manager of China Finance & Economic Media Group; deputy
editor-in-chief and president of Economic Science Press; deputy
director, director of editing room and deputy editor-in-chief of
China Financial & Economic Publishing House. Mr. GUO holds a
bachelor degree in accounting from Central University of Finance
and Economics, China. He is also a senior editor.

* Subject to relevant regulatory approval.
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Biographical Details of Directors, Senior Management and Company Secretary

ES SAEEERLATWEZERE

Mr. HU Xingguo, aged 54, is a non-executive director of the
Company since December 2019. Mr. HU is a non-executive
director” of TPG and TPG (HK). Mr. HU has been the vice
president of China Financial and Economic News Agency; senior
staff member, principal staff member, deputy director, researcher,
secretary of the department, director of the General Division of
the Accounting Department in the General Division of Accounting
Department and National Accounting Professional Technical
Quialification Examination Office of the Ministry of Finance of
China. Mr. HU holds a bachelor degree in accounting from
Shanghai University of Finance and Economics, China and a
doctorate degree in management science from China University
of Mining & Technology, Beijing. He is also a non-practising
member of The Chinese Institute of Certified Public Accountants
and intermediate accountant.

Ms. ZHANG Cui, aged 55, is a non-executive director of the
Company since December 2019. Ms. ZHANG is a non-executive
director* of TPG and TPG (HK). Ms. ZHANG has been a principal
staff member, deputy director and director of the Commissioner’s
Office in Inner Mongolia and deputy inspection commissioner and
deputy director of Hunan Regulatory Bureau (Former Office of the
Ministry of Finance in Hunan) of the Ministry of Finance of Ching;
editor of Research Institute of Department of Finance, Inner
Mongolia. Ms. ZHANG holds a bachelor degree in economics
from Central University of Finance and Economics, China.

Mr. YANG Changgui, aged 56, is a non-executive director of the
Company since December 2019. Mr. YANG is a non-executive
director” of TPG and TPG (HK). Mr. YANG has been the deputy
director of the Investment Division 2 of Infrastructure Department,
assistant director of the Investment (Budget) Evaluation Center
and deputy director of the Information Network Center of the
Ministry of Finance of China. Mr. YANG holds a master degree in
finance from School of Finance of the Renmin University of China.
He is also a registered cost engineer, intermediate accountant
and senior economist.

* Subject to relevant regulatory approval.
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Biographical Details of Directors, Senior Management and Company Secretary

ES SAEEERLARWEZERE

INDEPENDENT NON-EXECUTIVE DIRECTORS

Dr. WU Jiesi, aged 68, is an independent non-executive
director of the Company since 2000. Dr. WU is currently an
independent non-executive director (“INED”) of China Citic Bank
International Limited; an INED of Industrial and Commercial Bank
of China (Asia) Limited; a non-executive director of Silver Base
Group Holdings Limited; a non-executive director of Shenzhen
Investment Limited; and an INED of Beijing Enterprises Holdings
Limited. Dr. WU has been an independent director of China
Life Franklin Asset Management Co., Limited; an independent
director of China Merchant Securities Co. Ltd.; vice chairman
and non-executive director of China Aoyuan Property Group
Limited; non-executive director of China Water Affairs Group
Limited; INED of China Merchants Bank Co., Ltd.; chairman of
Zhonghui Mining Industry Africa Limited; INED of Yingli Green
Energy Holding Company Limited; managing director and chief
executive officer of Hopson Development Holdings Limited;
honorary president of Guangdong Tannery Limited; honorary
president of Guangdong Investment Limited; chairman of
GDH Limited; chairman of Guangdong Yue Gang Investment
Holdings Company Limited; assistant to the Governor of
Guangdong Province, China; deputy mayor of Shenzhen
Municipal Government, China; and President of ICBC Shenzhen
Branch. Dr. WU holds a doctorate degree in economics and
was conferred professor of theoretical economics by Nankai
University, China. He has extensive experience in finance and
management.

Mr. ZHU Dajian, aged 66, is an independent non-executive
director of the Company since 2014. Mr. ZHU is currently
a distinguished professor, PhD instructor of the School of
Economics and Management and Director of Institute of
Governance for Sustainable Development of Tonji University;
an expert of the State Foundation for Social Sciences; a
member of the Social Science Commission of the Ministry of
Education of China; a special policy adviser of the Shanghai
Municipal Government, China; a member of international expert
committee of Ellen MacArther Foundation, United Kingdom; Enel
Foundation, Italy; Firmenich, Switzerland. Mr. ZHU has been an
INED of Chiho-Tiande Group Limited; a senior research scholar
of Harvard University, United States; and a senior visiting scholar
of Melbourne University, Australia. Mr. ZHU is graduated from
Qinghai University, China, holds a master of science degree from
the Chinese Academy of Science and a doctorate degree in
management from Tongji University, China.
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Biographical Details of Directors, Senior Management and Company Secretary

ES SAEEERLATWEZERE

Mr. WU Ting Yuk Anthony, aged 65, is an independent
non-executive director of the Company since 2013. Mr. WU is
currently a member of the standing committee of the Chinese
People’s Political Consultative Conference National Committee;
chairman of The China Oxford Scholarship Fund; a member
of The Chief Executive’s Council of Advisers on Innovation
and Strategic Development, HKSAR; a member of Task Force
on Land Supply, HKSAR; an INED and Chairman of China
Resources Medical Holdings Company Limited; an INED
of Power Assets Holdings Limited; an INED of Guangdong
Investment Limited; INED of CStone Pharmaceuticals; INED
of Venus Medtech (Hangzhou) Inc.; chief advisor of MUFG
Bank; trustee of The Society for the Aid and Rehabilitation of
Drugs Abusers; a member of State Council’s Medical Reform
Leadership Advisory Committee, PRC; an advisor of Public Policy
Advisory Committee of National Health Commission of the PRC;
principal advisor of State Administration of Traditional Chinese
Medicine, PRC; and a member of Chinese Medicine Reform and
Development Advisory Committee, PRC. Mr. WU has been an
INED of Agricultural Bank of China Limited; an INED of Fidelity
Funds; chairman of Hong Kong Hospital Authority; chairman
and director of Hong Kong General Chamber of Commerce;
chairman and director of Bauhinia Foundation Research Center;
chairman of Far East and China of Ernst & Young PLLC; deputy
chairman and executive director of Sincere Watch (Hong Kong)
Limited. Mr. WU is a fellow of Institute of Chartered Accountants
in England and Wales; a fellow of Hong Kong Institute of Certified
Public Accountant; a honorary professor of Faculty of Medicine
of the Chinese University of Hong Kong; a honorary Fellow
of Hong Kong College of Community Medicine; a honorary
professor of Peking Union Medical College Hospital; the honorary
chairman of Institute of Certified Management Accountants,
Australia, Hong Kong Branch and was appointed as Justice of
Peace and awarded the honour of the Gold Bauhinia Star by the
Government of HKSAR.
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Biographical Details of Directors, Senior Management and Company Secretary

ES SAEEERLATWEZERE

Mr. XIE Zhichun, aged 62, is an independent non-executive
director of the Company since 2015. Mr. XIE is currently the
chairman and an executive director of China Fortune Financial
Group Limited; an INED of China Minsheng Banking Corp.,
Ltd.; vice chairman of Consultation Committee of Shenzhen
Qianhai Shekou Free Trade Zone and Qianhai Shenzhen Hong
Kong Cooperation Zone; graduate supervisor of PBC School of
Finance, Tsinghua University, China; and distinguished professor
of China Center for Special Economic Zone Research, Shenzhen
University, China. Mr. XIE has been an INED of SuperRobotics
Limited; a non-executive director of China Smartpay Group
Holdings Limited; a non-executive director of Elife Holdings
Limited; an executive vice president of China Investment
Corporation; an executive director and president of Central
Huijin Investment Ltd.; chairman of Sun Life Everbright Life
Insurance Co., Ltd.; vice president of China Everbright Bank
Company Limited; vice president, chief executive officer and
director of Everbright Securities Company Limited; vice chairman
(unattending) of Securities Association of China; executive
director and president of China Everbright Asia-Pacific Company
Limited; vice chairman of China Enterprises Association
(Singapore); non-executive director of China Everbright Ltd.;
vice president of China Everbright Bank, Dalian Branch; and
general manager of international department of China Everbright
Bank, Heilingjiang Branch. Mr. XIE holds a bachelor degree in
philosophy from Heilongjiang University, China, a master degree
in economics from Harbin Institute of Technology, China and
doctor of philosophy in economics from Institute of Economic
Research of Nankai University, China. He is also a senior
economist.

SENIOR MANAGEMENT AND COMPANY
SECRETARY

Mr. HONG Bo, aged 49, is a senior management since 2016
and is currently a deputy general manager of the Company.
Mr. HONG is a deputy general manager of TPG and TPG (HK)
since 2016, he is also a director of TPL, TPl and TPP, chairman
of CTPI (HK), TPRe, TPFH, TPL (HK), TP Macau, TP UK, TP
Singapore and TP Starr. Mr. HONG holds a bachelor degree
in thermal energy engineering and a master degree in power
engineering from Shanghai Jiaotong University, China, and a
doctorate degree in thermal turbomachinery engineering from
the School of Power and Energy Engineering, Shanghai Jiaotong
University, China.
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Biographical Details of Directors, Senior Management and Company Secretary

ES SAEEERLATWEZERE

Mr. XIAO Xing, aged 48, is a senior management since 2017
and is currently a deputy general manager of the Company.
Mr. XIAO is a deputy general manager of TPG and TPG (HK)
since 2018, he is also a director of TPL, director of TPI, director
of TPP, director of TPAM and the chairman of TPFT. Mr. XIAO
holds a bachelor degree in automation, a master degree in
Sociology and a doctorate degree in sociology from Shanghai
University, China.

Mr. LI Kedong, aged 52, is a senior management since
December 2019 and is currently a deputy general manager of the
Company. Mr. LI is a deputy general manager* of TPG and TPG
(HK) since 2020, he is also a director of TPI. Mr. LI holds a master
degree in aircraft structural mechanics from Beihang University.
He is also an engineer.

Mr. JIAO Yanjun, aged 47, is a senior management since
2013 and is currently the chief internal auditor of the
Company. Mr. JIAO joined TPG since 2013 and is currently the
person-in-charge of auditing® and chief internal auditor of TPG
and TPG (HK), he is also the chairman of the board of supervisors
of TPL*. Mr. JIAO holds a bachelor degree in engineering from
Beijing Agricultural Engineering University, China and an executive
master of business administration from Tsinghua University
School of Economics and Management, China.

Mr. ZHANG Ruohan, aged 44, is a senior management since
2013 and is currently the chief financial officer and company
secretary of the Company. Mr. ZHANG is the secretary of the
board of directors of TPG since 2013 and company secretary of
TPG (HK) since 2016, he is also a director of TPI, TPP, TPAM,
TPIH and TPL (HK). Mr. ZHANG holds a bachelor degree in
economics from Central University of Finance and Economics,
China and a master degree in banking and finance from
University of Giordano Dell’ Amore Foundation, Italy.

* Subject to relevant regulatory approval.
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Report of the Directors
EEEHREE

The directors respectfully submit their annual report together with
the audited financial statements for the year ended 31 December
2019.

PRINCIPAL ACTIVITIES

The principal activity of the Company is investment holding.
The principal activities of the Company’s subsidiaries are the
underwriting of direct life insurance business in the PRC, Hong
Kong, Macau and Singapore, direct property and casualty
insurance business in the PRC, Hong Kong and overseas,
pension and group life business, and all classes of global
reinsurance business. The Company’s subsidiaries also carry
on operations in asset management, insurance intermediary,
financial leasing, property investment, securities dealing and
broking business. The principal activities and other particulars
of the subsidiaries are set out in Note 17 of the consolidated
financial statements.

The analyses of the principal activities of the operations of the
Company and its subsidiaries during the financial year are set out
in Note 3 of the consolidated financial statements.

The directors believe that an analysis of the profit contributions
from each geographical area is not required for a proper appraisal
of its businesses.

BUSINESS REVIEW

The business review of the Group for the year ended 31
December 2019 are set out in the sections headed “Chairman’s
Statement” and “Management Review and Analysis” of this
annual report, respectively. These discussions form part of this
Directors’ Report.
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Report of the Directors
EEEHREE

BUSINESS REVIEW (Continued)
Risk Factors

In 2019, the Group has continued to promote the establishment
of the comprehensive risk management system with risk
capital as its core, carried out risk identification and evaluation
by combining qualitative and quantitative, and top-down and
bottom-up modes: firstly, monitoring risks according to the
risk appetite determined by the board of directors and the
implementation of associated risk factors monitoring system;
secondly, carrying out risk prevention and control work such as
risk screening, so as to identify and control risks in key areas
and key risk, according to the relevant regulatory and company’s
requirements.

The major risks and countermeasures of the Company in 2019
are as follows:

(I) Insurance Risk, Market Risk, Credit Risk and
Liquidity Risk

The details of the insurance risk, market risk, credit risk
and liquidity risk faced by the Group and their mitigation
measures are elaborated in Note 2 “Insurance, financial
and capital risk management” to the consolidated financial
statements.

(ll) Strategic Risks

In 2019, the global economic growth slowed down and
economic and trade frictions have brought greater risks
and challenges to the global economy. China’s economy
is undergoing a transition from high-speed growth to
high-quality growth. The insurance industry also entered
into the new phase, during the process, the tightened
supervision led to new changes in the insurance business
model. Under such context, the Group kept enhancing the
transformation and upgrading, firmly propel high-quality
development to expedite the international strategy layout
and its level of informatisation. The uncertainties arising
from the slowdown of PRC’s economic growth and
trade protectionism growth around the world also posed
increasing difficulty to the Group on risk management.
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Report of the Directors
EEEHREE

BUSINESS REVIEW (Continued)

Risk Factors (Continued)

(1)

(1)

Strategic Risks (Continued)

The Group continued to implement innovation risk
management while promoting transformation and
upgrading, implemented the risk management and control
mechanism of “Synchronised Planning, Synchronised
Construction and Synchronised Operation” of risk
management and innovation development, promoted
the establishment of risk prevention and control system
matching new fields, new business and new technique,
predicted possible risks associated with innovation, and
effectively prevented major risk events.

Operational Risks

In the process of operational management, the Group
may experience operational risks arising from human
error, system failure, incomplete process and other
factors. The Group strengthened the management and
control of operational risks by continuously improving its
comprehensive risk management system, standardising
the operational risk management systems and processes
and improving the operational risk management measures,
especially, the Group further increased the effectiveness of
its risk assessment and control through the enhancement
of the advocating among its staff, the risk screening in key
operational risk areas, and the risk management information
system. Firstly, the Group carried out the risk prevention and
control work through careful and solid efforts, by refining
operational risk prevention and control measures while
strengthening its advocating, and actively promoted various
risks screening and further enhanced the risk prevention
and control mechanism based on the basis. Secondly, it
promoted the application of information technology in risk
management by facilitating the construction of the Group’s
big data platform, so as to progressively achieve “rigid
control” of operational risks using information system.
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Report of the Directors
EEEHREE

BUSINESS REVIEW (Continued)
Compliance with Laws and Regulations

The Group consistently complies with the relevant laws and
regulations and regulatory requirements, operates each task
combing the features of the Group. To the best of our knowledge,
in 2019, the Group complied with the laws including the Hong
Kong Companies Ordinance, the Listing Rules, and the SFO,
while complying with the requirements of the PRC and overseas
regulatory authorities including CBIRC to ensure strict compliance.

Environmental Policy and Performance

The Group has devoted itself to promote the development
of the environmental, social and corporate governance and
strictly complied with the environmental protection laws and
regulations and other relevant requirements in each operating
region, and was committed in improving the overall environmental
performance of the Group, in order to achieve sustainable
development and fulfil the responsibilities of world citizens.

Developing Green Finance

In response to the national call for green environmental
protection, energy conservation and emission reduction, the
Group actively practiced the green development. Internally,
the Group vigorously advocated energy conservation and
emission reduction. Externally, the Group developed green
financial products and invested green projects. For example,
the Group launched the integrated customer service platform
“Taiping” APP, TPL setup the “Smart Service Hall” which were
self-service insurance service served by artificial intelligence
service throughout the whole process. The Group fulfilled its
responsibilities as a central enterprise and took the road of green
development and green lifestyle.

Developing Green Building

The Company’s strategy is to promote the sustainable
development of the Group. It had set up a specialised company
to take charge of the construction project and property
management of the Group. It injected energy conservation and
emission reduction elements into all building design and used
domestic and overseas authoritative green building standards
as the basis to ensure the advanced, economical, energy-saving
and environmental performance of the building system. Currently,
the Taiping Finance Tower in Shenzhen, Nanning and Suzhou
have been awarded the “Two-Star Green Building Label
Certificate” and are known as the “Breathing Building”.
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Report of the Directors
EEEHREE

BUSINESS REVIEW (Continued)
Environmental Policy and Performance (Continued)
Promoting Green Operation

The Group analysed its emission of greenhouse gas by strictly
following relevant laws and regulations such as the Law of
the PRC on Energy Conservation and the Energy-saving and
Emission-reduction Work Plan under the “13th Five-Year Plan”,
and it proactively developed measures to reduce greenhouse gas
emission and improve energy efficiency. In additional, extensive
efforts has been made to practicing low-carbon operation,
advocating green office and training green staff.

Details of the Group’s Corporate Social Responsibility (“CSR”)
performance in 2019 will be disclosed in the 2019 CSR Report.

Relationships with Key Stakeholders

The Group’s development and success also depends on the
support from key stakeholders which comprise shareholders,
customers, employees, business partners, government and
community, suppliers etc..

Shareholders

It was one of the Group’s business goals to enhance corporate
value for shareholders, to promote business development
for achieving sustainable and profitable growth, to maintain
a good return on investment, and to ensure the preservation
and appreciation of assets. It also attached great importance
to maintaining good corporate governance, effective risk
management, and transparent disclosure of information.

Customers

The Group proactively takes care of the needs of customers at
all time. It subsidiaries including TPL, TPl and TPP adhered to
the “customer-centric” service concept, continuously optimising
and improving from the aspects of mechanism, process and
innovation to improve the customer experience. Through
comprehensive understanding of business demands and
customer service difficulties, the Group strived to offer innovative
products and services, providing its customer with quality
insurance, investment services and rights protection.
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Report of the Directors
EEEHREE

BUSINESS REVIEW (Continued)

Relationships with Key Stakeholders (Continued)

Employees

The Group established sound training system, scientific and
reasonable, market-oriented remuneration and incentive scheme
to continuously attract outstanding talents. It facilitates the
development of the employees in multi-channels, attaches great
importance on their health and families, establish a healthy
working environment and ensure occupational safety, and strive
to raise their happiness as a whole. The Group established
the information collection, analysis and processing system via
the “Internet+” employee service system, and built the mobile
employee service platform — “Employee e-home” mobile app to
improve human resources efficiency and publicise the balance
between sports, health, work and life.

Business Partners

The Group’s primary business partner comprised of investment
or joint venture partners, strategic customers, individual agents
and bancassurance staff, and intermediate agencies. Through
equal and mutually beneficial co-operation and strategic
cooperation, we enhanced the business development and
performance, as well as cross sector cooperation to achieve
mutual growth, realising “Taiping for your peaceful life”.

In particular, the hundreds of thousands of agents and
bancassurance staffs currently working with China Taiping
are also important resources and partners of the Group. The
Group provides all kinds of training for individual insurance
agent, helping newcomers to learn industry regulations, master
essential knowledge and skills, and have clear development
goals; improving business managers’ team management ability;
helping senior managers and senior executive management
improving team management ability from both theory cognition
and practical operation perspectives, in order to achieve
synergetic development of high performance individual and
organisation. The Group is committed to maintaining good
business partnerships with banks and promoting long-term
business interest, while adhering to the philosophy of “Training is
the Greatest Staff Benefits” to offer basic training projects such
as pre-post training, link-up training, sales department managers/
regional director training and internet online-learning and to
actively promote performance incentives training such as Private
Consultant Gold Medal Masters Forum (& (& fL B8 KX Bl &
#8) and Organisation Development Forum. Apart from providing
various training courses, the Group has also built a development
platform and an effective incentive system for bancassurance
sales staff to enable them to develop rapidly and to provide
them with broad development space, which in turn making our
bancassurance sales team highly competitive.
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BUSINESS REVIEW (Continued)
Relationships with Key Stakeholders (Continued)
Government and Community

The Group always emphasises law-abiding compliance, assists
innovation and entrepreneurship, supports the real economic
development and actively participates in building a harmonious
society. It also has made contributions to expanding the risk
protection for the real economy, helping city’s economic
development, actively responding to various natural disasters
and risk events, facilitating the development of “The Belt and
Road” and the “Agriculture, Countryside and Farmers” as well as
targeted poverty alleviation, with various activities being carried
out to help the needy in targeted areas of poverty alleviation.

Suppliers

The Group advocated fair competition and fair procurement in
the market, selected qualified suppliers by strictly following its
bidding procurement process, firmly abided by business logic,
and promoted honest and reciprocal cooperation.

MAJOR INSURANCE CUSTOMERS

The information in respect of the Group’s gross premiums written
and policy fees attributable to major insurance customers during
the financial year is as follows:
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MAJOR INSURANCE CUSTOMERS (Continued)

At no time during the Year have the directors, their close
associates or any shareholder of the Company (which to
the knowledge of the directors own more than 5.0% of the
Company’s share capital) had any interest in these major
insurance customers.

CONSOLIDATED FINANCIAL STATEMENTS

The profit of the Group for the year ended 31 December 2019
and the state of the Group’s affairs at that date are set out in the
consolidated financial statements on page 120 to 325.

DIVIDEND POLICY

The Company had no pre-determined dividend distribution ratio.
As the Company’s insurance business is still at rapid growth
stage, it distributes dividends on the premise of meeting the
regulatory solvency requirements and supporting the rapid
growth of the Company’s valued business. The Company
intentionally maintains the stability and continuity of dividend
distribution, and will consider the Company’s development
strategy, capital status, operating results and capital needs as
well as capital market condition and investor expectations before
deciding whether to recommend dividends and determining the
amount of dividend.
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DIVIDEND

No interim dividend was declared during the Year (2018: Nil). The
directors recommended the payment of a final dividend of 30 HK
cents per Share in respect of the year ended 31 December 2019
(2018: final dividend of 10 HK cents per Share). Which is subject
to the approval by the shareholders at the forthcoming annual
general meeting of the Company. If approved, the said dividend
will be paid on or about 20 July 2020 to shareholders whose
names appear on the register of members of the Company on 9
July 2020.

SHARE CAPITAL

Details of the Shares issued in the year ended 31 December
2019 are set out in Note 39 of the consolidated financial
statements.

PURCHASE, SALE OR REDEMPTION OF THE
COMPANY'’S LISTED SECURITIES

During the Year, neither the Company nor any of its subsidiaries
have purchased, sold or redeemed any of the Company’s listed
securities.

DISTRIBUTABLE RESERVES

As at 31 December 2019, the Company’s reserves available for
distribution amounted to HK$4,351 million (2018: HK$4,015
million).

EQUITY LINKED AGREEMENTS

During the Year, no equity linked agreements entered into by the
Group, or existed during the Year.

DONATIONS

During the Year, the Group made charitable donations of
HK$6.22 million (2018: HK$4.75 million).
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BOARD OF DIRECTORS

The directors of the Company during the Year and up to the date
of this annual report were:

Executive directors

LUO Xi

WANG Sidong

REN Shengjun (appointed on 27 March 2020)
YU Xiaoping (resigned on 16 December 2019)

Non-executive directors

GUO Zhaoxu (appointed on 31 December 2019)
HU Xingguo (appointed on 31 December 2019)
ZHANG Cui (appointed on 31 December 2019)
YANG Changgui (appointed on 31 December 2019)
WU Jiesi*

ZHU Dajian*

WU Ting Yuk Anthony*

XIE Zhichun*

HUANG Weijian (resigned on 31 December 2019)
ZHU Xiangwen (resigned on 31 December 2019)
WU Changming (resigned on 31 December 2019)

* Independent

In accordance with Articles 93 and 97 of the Company’s
Articles of Association, Mr. REN Shengjun, Mr. GUO Zhaoxu,
Mr. HU Xingguo, Ms. ZHANG Cui and Mr. YANG Changgui, shall
retire and, being eligible, offer themselves for re-election at the
forthcoming annual general meeting.

The proposed appointments will not have any specific term,
but will be subject to retirement by rotation and re-election at
the Company’s annual general meeting in accordance with the
Company’s articles of association.

Subject to the approval of the shareholders at the Company’s
annual general meeting, the emoluments of the directors will be
determined by the Remuneration Committee and the Board of
the Company.

A list of names of all the directors who have served on the boards
of the Company’s subsidiaries during the Year is available on the
Company’s website at www.ctih.cntaiping.com.
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CONFIRMATION OF INDEPENDENCE

The Company has received annual confirmation from each
of the independent non-executive directors regarding their
independence from the Company and considers each of the
independent non-executive directors to be independent from the
Company.

CHANGES TO INFORMATION IN RESPECT OF
DIRECTORS

In accordance with Rule 13.51B(1) of the Listing Rules, the
changes to information required to be disclosed by the Directors
pursuant to paragraphs (a) to (e) and (g) of Rule 13.51(2) between
28 August 2019 (being the date of approval of the Company’s
2019 Interim Report and 27 March 2020 (being the date of
approval of the Company’s 2019 Annual Report) is set out below:

In January 2020, Mr. LUO Xi was appointed as the chairman of
TPAM.

Other than those disclosed above, there is no other information
required to be disclosed pursuant to Rule 13.51B(1) of the Listing
Rules.

DIRECTORS’ SERVICE CONTRACTS

No director proposed for re-election at the forthcoming Annual
General Meeting has an unexpired service contract which is not
determinable by the Company or any of its subsidiaries within
one year without payment of compensation, other than normal
statutory obligations.
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DIRECTORS’ AND CHIEF EXECUTIVE’S
INTERESTS AND SHORT POSITIONS IN SHARES,
UNDERLYING SHARES AND DEBENTURES

As at 31 December 2019, none of the Directors and chief
executive of the Company had any interests or short positions in
the shares, underlying shares and debentures of the Company
and its associated corporations (within the meaning of Part
XV of the SFO) as recorded in the register required to be kept
under section 352 of the SFO or as otherwise which had to be
notified to the Company and the Stock Exchange pursuant to
the Model Code for Securities Transactions by Directors of Listed
Companies.

During the Year, no Directors nor any of their spouses or children
under the age of 18 years has any interests in or has been
granted any rights to subscribe for equity or debt securities of the
Company nor was there been any exercise of any such rights by
any of them.

At no time during the Year was the Company, any of its holding
companies, subsidiaries or fellow subsidiaries a party to any
arrangement to enable the directors or chief executive of the
Company or any of their spouses or children under the age of 18
years to acquire benefits by means of the acquisition of shares in
or debentures of the Company or any other body corporate.

PERMITTED INDEMNITY PROVISION

The Company’s Articles of Association provides that every
Director is entitled to be indemnified out of the assets of the
Company against all losses or liabilities which they may sustain
or incur in or about the execution of the duties of their office or
otherwise in relation thereto.

The Company has taken out and maintained directors’ liability
insurance throughout the Year, which provides appropriate cover
for the Directors and directors of the subsidiaries of the Group.
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SUBSTANTIAL SHAREHOLDERS’ AND OTHER
PERSONS’ INTERESTS AND SHORT POSITIONS
IN SHARES AND UNDERLYING SHARES

As of 31 December 2019, the interests and short positions of
the shareholders, other than a director or chief executive of the
Company, in the shares and underlying shares of the Company
as recorded in the register required to be kept by the Company
under Section 336 of the SFO were as follows:

FERRREAMWA TR KBRS
MRz KR A

MR2019F12 A1 H 1 & & K B & 1551 55336
R ETFEZELMOEEMETBR AR
AESTAEETHRAENREEARR G MR
DR R EENES AR

Percentage
Substantial Number of Long position/ of issued
shareholders Capacity ordinary shares short position share capital
TERR L) EBRRREH ¥R/ %R HEBITRH%
TPG Interest of controlled 2,143,423,856 Long Position 59.64
FEAFRESEE corporation (note 1) HE

R DB s (#t1)

TPG (HK) 1,822,454,779 Shares as 2,143,423,856 Long Position 59.64

FEAKFRRER (B8) beneficial owner and
320,969,077 Shares
(note 2) as interest of
controlled corporation
1,822,454, 7791%
REHAAR
320,969,077/ (i#2)
BEXELENER

notes:

(1) TPG'’s interest in the Company is held by TPG (HK), Easiwell, Golden Win
and Manhold, all of which are wholly-owned subsidiaries of TPG.

2) 168,098,887 Shares are held by Easiwell, 86,568,240 Shares are held by
Golden Win and 66,301,950 Shares are held by Manhold.

Save as disclosed above, the register required to be kept under
section 336 of the SFO showed that the Company had not been
notified of any interests or short positions in the shares and
underlying shares of the Company as at 31 December 2019.

MANAGEMENT CONTRACTS

No contracts concerning the management and administration of
the whole or any substantial part of the business of the Company
were entered into or existed during the Year.
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DIRECTORS’ MATERIAL INTEREST IN
TRANSACTIONS, ARRANGEMENTS OR
CONTRACTS OF SIGNIFICANCE

No transactions, arrangements and contracts of significance
in relation to the Group’s business to which the Company,
subsidiaries or fellow subsidiaries or its holding companies, was
a party in which a director of the Company had a material interest
subsisted at the end of the Year or at any time during the Year.

CONNECTED TRANSACTIONS AND CONTINUING
CONNECTED TRANSACTIONS

On 6 December 2019, the Company has entered into a
share purchase agreement with TPG (HK), pursuant to which
TPG (HK) has agreed to sell and the Company has agreed
to acquire 49,000,000 shares in Tellon, representing 49% of
the entire issued share capital of Tellon, at a consideration
of HKD2,134,751,800. Immediately prior to completion, the
Company owned 51% of the entire issued share capital of Tellon,
which was a non-wholly owned subsidiary of the Company.
Completion took place immediately after the execution of the
share purchase agreement, upon which Tellon has become
a wholly-owned subsidiary of the Company. TPG (HK) is the
controlling shareholder of the Company and thus a connected
person of the Company under Chapter 14A of the Listing Rules.
As such, the transaction constitutes a connected transaction of
the Company under Chapter 14A of the Listing Rules. The details
of the transactions were set out in the announcement of the
Company dated 6 December 2019.

During the Year, the Group does not have any material continuing
connected transactions which are required to be disclosed in
accordance with the requirement of the Listing Rules and none
of the related party transactions as disclosed in Note 49 to
the consolidated financial statements constitute a disclosable
connected transaction or continuing connected transaction under
Chapter 14A of the Listing Rules.

INTEREST BEARING NOTES

Particulars of the interest bearing notes of the Company and the
Group as at 31 December 2019 are set out in Note 32 to the
consolidated financial statements.
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PERPETUAL SUBORDINATED CAPITAL
SECURITIES

The Company has redeemed in whole of the perpetual
subordinated capital securities in September 2019, the details are
set out in Note 41 to the consolidated financial statements.

FIVE YEAR SUMMARY

A summary of the results and of the assets and liabilities of the
Group for the last five financial years is set out at the end of the
financial statements on page 334 to 335.

RETIREMENT SCHEMES

Particulars of the retirement schemes are set out in Note 42 to
the consolidated financial statements.

CORPORATE GOVERNANCE

Information on the Company’s corporate governance practices
during the Year is set out in the “Corporate Governance Report”
of this annual report.

AUDIT COMMITTEE

The Audit Committee has reviewed the results of the Company
for the year ended 31 December 2019.

Further information on the composition of the Audit Committee
and the work performed by the Audit Committee during the Year
is set out in this annual report under the section headed “Audit
Committee” in the Corporate Governance Report.

PUBLIC FLOAT

Based on the information that is publicly available to the
Company and within the knowledge of its directors, as at the
date of this report, there is sufficient public float, as not less than
25.0% of the Company'’s issued shares are held by the public.
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AUDITOR

Messrs. PricewaterhouseCoopers has been holding office as
the auditor of the Company since 2014 and will retire upon the
expiration of its current term of office. The Board considered that
a change of auditor could strengthen the independence of auditor
and demonstrates a good corporate governance practice. The
Board proposed to appoint KPMG as auditor of the Company
for the year ended 31 December 2020 and relevant resolution
will be proposed at the forthcoming annual general meeting
for shareholders’ approval. The Company will make further
announcement pursuant to Rule 13.51(4) of the Listing Rules in
relation to the change of auditor as and when appropriate.

By Order of the Board
LUO Xi
Chairman

Hong Kong, 27 March 2020
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The Company is committed to the establishment of good
standards of corporate governance practices by emphasising
transparency and accountability. The Board reviews its corporate
governance practices from time to time in order to meet the rising
expectations of our shareholders, to comply with increasingly
stringent regulatory requirements, and to fulfill its commitment to
excellence in corporate governance practices.

During the Year under review, the Company has complied with
the Code Provisions set out in the “Corporate Governance Code”
contained in Appendix 14 of the Listing Rules (the “Code”) with
the following exceptions:

1. Non-executive directors are not appointed for a specific
term, but are subject to retirement by rotation and
re-election at the Company’s annual general meeting in
accordance with the Company’s Articles of Association.

2. The chairman of the Board, Mr. LUO Xi, was unable to
attend the annual general meeting of the Company held
on 31 May 2019 (the “Meeting”) due to other business
engagement. Mr. WANG Sidong, the vice chairman,
executive director and general manager of the Company,
chaired the Meeting on behalf of the chairman of the Board
and was available to answer questions.

The Company has adopted the Model Code set out in Appendix
10 of the Listing Rules as the code of conduct regarding
securities transactions by directors. Having made specific
enquiries of all of the directors, the Company confirms that all of
the directors have complied with the required standards set out in
the Model Code during the Year.

The Board is collectively responsible for overseeing the
management of the business and affairs of the Group. The
Board currently is comprised of a total of 11 directors, with 3
executive directors, 4 non-executive directors, and 4 independent
non-executive directors.
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The names of the directors are set out in this annual report under
the section headed “Corporate Information”.

The biographies of the directors are set out in this annual report
under the section headed “Biographical Details of Directors,
Senior Management and Company Secretary”.

During the Year, the Board held 5 meetings, the attendance of the
directors for the Board, various board committees and general
meeting are as follows:

EEREFHHEIRNAERIAREHRIBFEET

Z A3 e

EENERFENAFRIES FAERE
ERARMEZBEEIRETZAX

AEEN EFGRITONGH
EFxges REFLREegR

B EA SR

Attendance/No. of meetings

BEEHFE
FRRERE

HERE/E2RH
Board CGC RMC General
Meetings AC RC NC ©£¥%AR EREE  Meeting
EEXe ERZEE FHZEE ERZEE ZE® ZEE RRAE
Executive Directors HTEE
Mr. LUO Xi BELE 5/5 - 1/1 2/2 11 - 0/1
Mr. WANG Sidong TBRLE 5/5 - 1/1 - inal 3/3 il
Ms. YU Xiaoping Foga+
(resigned on (R2019%
16 December 2019) 12A16HE(F) 4/4 - - - inal 0/3 0/1
Non-executive Directors FHTEE
Mr. GUO Zhaoxu BRBEE
(appointed on (R2019%
31 December 2019) 125314 Z(F) - - - - - - -
Mr. HU Xingguo AR 5 A4
(appointed on (20195
31 December 2019) 125314 Z(F) - - - - - - -
Ms. ZHANG Cui RRELT
(appointed on (20195
31 December 2019) 125314 Z(F) - - - - - - -
Mr. YANG Changgui SEELHE
(appointed on (20195
31 December 2019) 125314 Z(F) - - - - - - -
Mr. HUANG Weijian BEREE
(resigned on (R2019%
31 December 2019) 12A31HE(E) 5/5 - - - - - il
Mr. ZHU Xiangwen RAXEE
(resigned on (R2019%
31 December 2019) 12A31HE(E) 5/5 - - - - 3/3 il
Mr. WU Changming RE®BLE
(resigned on (R2019%
31 December 2019) 12A31HEE) 5/5 - - - - - il
Independent Non-executive BI #EiTEE
Directors
Dr. WU Jiesi AEBET 4/5 2/3 17 1/2 - - 0/1
Mr. ZHU Dajian FRERE 5/5 3/3 il 2/2 - - 1/1
Mr. WU Ting Yuk Anthony HEBLE 5/5 - 1" 2/2 - - 1
Mr. XIE Zhichun REALE 5/5 3/3 1/1 2/2 - 3/3 11

Note: AC - Audit Committee
RC - Remuneration Committee
NC - Nomination Committee

CGC - Corporate Governance Committee

RMC - Risk Management Committee
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The Board formulates the overall strategy of the Group, monitors
its financial performance and maintains an effective corporate
governance structure in each individual subsidiary. Daily
operations and administration are delegated to the management
of each individual subsidiary. During the Year under review, none
of the directors above has or maintained any financial, business,
family or other material/relevant relationships with any of the other
directors.

The non-executive directors and the independent non-executive
directors are not appointed for specific terms but are subject
to retirement by rotation and re-election at the annual general
meeting of the Company in accordance with the Company’s
Articles of Association.

Pursuant to the terms of reference of the nomination committee,
the nomination committee is responsible to identify and nominate
qualified individuals for appointment as additional directors
or to fill Board vacancies as and when they arise, and make
recommendation to the Board. Furthermore, the nomination
committee will also make recommendations to the Board on
the appointment or re-appointment of directors and succession
planning for directors, in particular the chairman and the general
manager.

The selection criteria used by the nomination committee in
assessing the suitability of a proposed candidate includes: the
ability to fulfil director’s duties, complement the Company’s
corporate strategy, equip with relevant experience, reputation,
satisfy the board diversity policy etc.. However these factors
are not meant to be exhaustive, the nomination committee has
the discretion to nominate any person it considers appropriate.
Furthermore, the Board has adopted a board diversity policy,
when considering the combination of board members, diversity
factors including without limitation, age, cultural and educational
background, professional experience, skills, knowledge, length of
service, and gender, so as to achieve a sustainable and balanced
development of the Board to support the Company’s strategic
goals and maintain sustainable development.
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DEERMEE

=
NOMINATION POLICY AND BOARD DIVERSITY

POLICY (Continued)

As at the date of this report, the Board’s composition under
major criteria for diversity was summarised as follows:

No. of Directors

EEHAE
n 66 or over
10 663 A £
9
8
7 Non-executive
6 Directors
5 FHITES
4
3 Independent
Non-executive
2 Directors
| EREEGE
Designation Age Group Gender
FE Fie 5

Furthermore, Board members equipped with a wide range
of professional background and skills, including experience
in insurance companies, banks, government and regulatory
bodies, accounting and finance, academic research, news and
publishing, and as directorship of listed companies.

The Board considers that the current board composition is
diverse and meets the criteria of the board diversity policy, its
experience can supervise and guide the management, and to
cope with the Company’s development strategies. The Board
will review the board diversity from time to time to ensure that the
board diversity policy is complied with.

DIRECTORS’ TRAINING

Directors were given relevant guideline materials regarding the
duties and responsibilities for being a director, relevant laws
and regulations applicable to the directors and the duties on
disclosures of interests. Such induction materials will also be
provided to newly appointed directors. All directors, including
Mr. LUO Xi, Mr. WANG Sidong, Mr. REN Shengjun, Mr. GUO
Zhaoxu, Mr. HU Xingguo, Ms. ZHANG Cui, Mr. YANG Changgui,
Dr. WU Jiesi, Mr. ZHU Dajian, Mr. WU Ting Yuk Anthony and
Mr. XIE Zhichun, provided their training record and confirmed that
they have complied with A.6.5 of the Code by attending relevant
seminars, training sessions and reading materials to develop and
refresh their knowledge and skills.
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Mr. LUO Xi is the chairman, while Mr. WANG Sidong is the
general manager. The roles of the chairman and the general
manager are clearly defined, segregated and established in
writing and are not exercised by the same individual.

The Company currently has 5 board committees (namely
the Audit Committee, Remuneration Committee, Nomination
Committee, Corporate Governance Committee and Risk
Management Committee) with defined terms of reference
which are posted on the websites of the Company and the
Stock Exchange (while the Terms of reference of the Corporate
Governance Committee are posted on the website of the
Company only).

An Audit Committee with specific written terms of reference was
established by the Company on 29 May 2000.

The written terms of reference for the Audit Committee are in
accordance with the Code. The Audit Committee meets with the
Group’s senior management and external auditors regularly to
review the effectiveness of the internal control system and the
interim and annual results of the Group.

Currently, Dr. WU Jiesi, independent non-executive director,
is the chairman of the Audit Committee, with 2 independent
non-executive directors, namely Mr. ZHU Dajian and Mr. XIE
Zhichun as members.

During the period from 1 January 2019 to the date of this annual
report, the Audit Committee held 4 meetings. The subject matters
of the work performed are mainly as set out below:

- Reviewed the interim results, annual results of the Company
and its subsidiaries for the 2019 financial year;

- Reviewed and recommended the re-appointment of
the auditors, approved the remuneration and terms of
engagement of the auditors and assessed the auditors’
independence, objectivity and the effectiveness of the audit
process; and

- Reviewed the system of internal controls and the findings
and recommendations of the internal audit function.
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A Remuneration Committee with specific written terms of
reference was established by the Company on 24 February 2005.

The principal duties of the Remuneration Committee include the
making of recommendations to the Board on the Company’s
policy and structure for all remuneration of the directors
and senior management; the establishment of a formal and
transparent procedure for developing the policy on such
remuneration; to assess the performance of executive directors
and to determine the specific remuneration packages of all
executive directors and senior management.

The main principles of the Group’s remuneration policies are:

(@) Remuneration should be determined by taking into
consideration factors such as salaries paid by comparable
companies, time commitment, responsibility, employment
conditions elsewhere in the Group and the appropriateness
of performance-based remuneration;

(b) Performance-based remuneration should be reviewed
and approved with reference to the corporate goals and
objectives approved by the Board from time to time; and

(¢)  No director should be involved in deciding his or her own
remuneration.

Currently, Mr. ZHU Dajian, independent non-executive director,
is the chairman of the Remuneration Committee, with 2
executive directors, namely Mr. LUO Xi and Mr. WANG Sidong,
3 independent non-executive directors, namely Dr. WU Jiesi,
Mr. WU Ting Yuk Anthony and Mr. XIE Zhichun, as members.
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During the period from 1 January 2019 to the date of this annual
report, the Remuneration Committee held 2 meetings. The
subject matters of the work performed are mainly as set out
below:

- Approved the remuneration and discretionary bonuses of
directors and senior management; and

- Approved the appointment letters of directors.

A Nomination Committee with specific written terms of reference
was established by the Company on 29 March 2012.

The principal duties of the Nomination Committee include
reviewing the Board composition, developing and formulating
the relevant procedures for nomination and appointment of
directors and assessing the independence of the independent
non-executive directors to ensure that the Board has a balance of
expertise, skills, experience and diversity.

Currently, Mr. LUO Xi, chairman and executive director, is the
chairman of the Nomination Committee, with 4 independent
non-executive directors, namely Dr. WU Jiesi, Mr. ZHU Dajian,
Mr. WU Ting Yuk Anthony and Mr. XIE Zhichun, as members.

During the period from 1 January 2019 to the date of this annual
report, the Nomination Committee held 3 meetings. The subject
matter of the work performed are mainly as set out below:

- Reviewed the structure, size and composition of the Board;

- Assessed the independence of the independent
non-executive directors; and

- Made recommendations to the Board on the appointment
and reappointment of directors.
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A Corporate Governance Committee with specific written terms
of reference was established by the Company on 17 October
2014. The principal duties of the Corporate Governance
Committee includes developing and reviewing the Company’s
policies and practices on corporate governance, and the
compliance with the corporate governance code.

Mr. REN Shengjun, executive director of the Company, was
appointed as a member of the Corporate Governance Committee
on 27 March 2020. Ms. YU Xiaoping resigned as a member
of the Corporate Governance Committee on 16 December
2019. Currently, Mr. LUO Xi, chairman and executive director,
is the chairman of the Corporate Governance Committee, with
2 executive directors, namely Mr. WANG Sidong and Mr. REN
Shengjun, as members.

During the period from 1 January 2019 to the date of this annual
report, the Corporate Governance Committee held 2 meetings.
The subject matters of the work performed are mainly as set out
below:

- Reviewed the structure, size and composition of the Board;
and

- Reviewed compliance with the code and disclosure in the
Corporate Governance Report.
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A Risk Management Committee with specific written terms of
reference was established by the Company on 30 December
2015. The principal duties of the Risk Management Committee
includes overseeing the Company’s and its subsidiaries overall
risk management framework, being the second line of defense
and to advise the Board on the Group’s risk-related matters.

Mr. REN Shengjun, executive director of the Company, was
appointed as a member of the Risk Management Committee
on 27 March 2020. Mr. GUO Zhaoxu and Ms. ZHANG Cui,
non-executive directors of the Company, were appointed as
members of the Risk Management Committee on 31 December
2019, and Mr. ZHU Xiangwen resigned as a member of the Risk
Management Committee on the same date. Ms. YU Xiaoping
resigned as a member of the Risk Management Committee on
16 December 2019. Currently, Mr. XIE Zhichun, independent
non-executive director, is the chairman of the Risk Management
Committee, with 2 executive directors, namely Mr. WANG Sidong
and Mr. REN Shengjun, 2 non-executive directors, namely
Mr. GUO Zhaoxu and Ms. ZHANG Cui, as members.

During the period from 1 January 2019 to the date of this annual
report, the Risk Management Committee held 3 meetings. The
subject matters of the work performed are mainly set out below:

- Reviewed the quarterly and annual risk management reports
and annual compliance report; and

- Reviewed the risk appetite and rules for risk capital of the
Group.

PricewaterhouseCoopers is the auditor of the Company. The
services provided by them include audit, other assurance and
non-audit services. During the 2019 financial year, the fees paid
and payable for the Group was HK$48.58 million, of which the
fees for the statutory audit and other services were HK$29.03
million and HK$19.55 million, respectively.
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The Directors are responsible for overseeing the preparation of
the financial statements which gives a true and fair view of the
Company’s financial position, performance results and cash
flows. To the best knowledge of the Directors, there was no
material event or condition during the reporting period that might
have a material adverse effect on the continuing operation of the
Company.

The statement of the auditor of the Company on their
responsibilities on the financial statements is set out in the
Independent Auditor’s Report on page 326 to 333.

Mr. ZHANG Ruohan (“Mr. Zhang”) is a senior management,
chief financial officer and company secretary of the Company.
Mr. Zhang had taken no less than 15 hours of the relevant
professional training on review of the Listing Rules and other
compliance requirements during the Year.

The Group has established a comprehensive risk management
system covering the entire group. The governance structure,
rules and regulations, working mechanisms and procedures for
risk management have been further improved.

The Board conducted an annual review on the Group’s risk
management according to its responsibilities in order to ensure
the effectiveness of risk management practice.
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In 2019, the Group closely followed the risk appetite of
“Adherence to the Bottom Line and Making Progress while
Maintaining Stability” to deal with various risks encountered in the
operation. It stuck to the bottom line that no systematic risk shall
occur, and adhered to the principle of “Stabilising Growth with
Risk Prevention”, and exerted effort to implement its strategies
under the premise of strictly preventing risks. It improved the
establishment of the comprehensive risk management system
with “Three Lines of Defense”, implemented the risk appetite,
perfected the risk management framework, strengthened the risk
management information system, and enhanced the capability
to identify and monitor risks, in order to promptly solve existing
risks and effectively prevent new risks. The Board considers that
the risk management of the Group during 2019 was effective as a
whole and that risks were manageable.

The Board is responsible for establishing and maintaining
an effective comprehensive risk management system.
The comprehensive risk management of the Company
are jointly supervised and implemented by the Board,
the management and all staff members. The goal of the
comprehensive risk management of the Company is to
promote the realisation of the strategic objective with
emphasis on the matching of risks and returns while at the
same time maintain stability and prudence.

Given the limitations of the risk management system,
reasonable guarantees can only be given in relation to the
objectives mentioned above, and the effectiveness of our
risk management over the Company may change as the
internal environment, external environment and business
situation change.
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The Directors conduct regular self-assessment on the risk
management system each year and continue to improve its
performance. It was considered that no material defect was
found in both the framework design and the execution of
the risk management during the reporting period. Although
shortcomings and deficiencies in the risk management
found during routine inspections may lead to certain risks,
these risks were considered manageable and did not create
substantial impact on the financial reporting objectives of
the Group. Corrective measures for such risks have been
and continue to be implemented. The Board considers
that, since the year commencing 1 January of the reporting
period, the Group’s risk management system has been
sound, effective and adequate.

The Company’s risk management report of 2019 has been
completed and has been reviewed and approved by the
Board. The Board and all of its members are responsible for
the risk management report’s truthfulness, accuracy and
integrity.

The Company has established a comprehensive risk
management organisation system in which decisions are
made by and the ultimate responsibility is assumed by the
Board. Among them, the Risk Management Committee
provides support for the decision-making of the Board, the
management level directly manages or executes the risk
management practices, the Risk Management Department
takes the lead and organises each work, every functional
department performs its own duties with all employees
participating together, and the Audit Committee and TPFAS
are responsible for supervision.

All functional and business departments constitute the
first line of defense. They take direct responsibility for risk
management of the Company.
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The respective risk management committees, together with
the Risk Management Department constitute the second
line of defense. Their responsibilities are to organise and
coordinate the construction of the Comprehensive Risk
Management Framework.

The respective audit committees and TPFAS constitute
the third line of defense. Their main responsibilities
are to analyse and evaluate the effectiveness of the
comprehensive risk management practices.

In 2019, the Company carried out its comprehensive
risk management focusing on three key points,

e. “Comprehensive”, “Key” and “Innovative”, and
performed the risk prevention and control requirement
of the Board and management of the Group. With a
focus on the development strategy for the new era,
and according to the principles of “Risk Orientation,
Capital Constraint, Behavioral Management and Safe
Development”, the Company followed the risk appetite
of “Adhering to the Bottom Line and Making Progress
while Maintaining Stability” to deal with various risks
encountered during operations. The Group’s relevant
departments and subsidiaries were promoted to
focus on risk prevention and control in key areas
through “Enhancing Service Awareness, Optimising
Operational Procedures, Managing Investment Risks,
Improving Transaction Authorisations, Regulating
Related Party Transactions and Improving Professional
Standards”, to promptly solve existing risks and
effectively prevent new risks. As such, the bottom line
of keeping out significant systematic risk was held and
a solid risk management foundation was laid for the
sustainable and healthy development of each business
line of the Group.
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The Company enhanced the construction of
comprehensive risk management throughout the
Group according to the internal risk management
needs under a “Unified Framework, Hierarchical
Management” mode, which further improved
the risk management process and system; and
fully implemented the division of responsibilities
among different departments under the “Three
Lines of Defense” of the comprehensive risk
management, and continuously improved the
risk prevention and control mechanism, creating
synergy between risk prevention and control.

With regard to the overall interests of the
shareholders and clients, the Company
implemented a comprehensive risk management
strategy under the framework of comprehensive
risk management, with the aims to enhance
the effectiveness of operational management,
improve the efficiency of operational activities,
and reduce the uncertainties in achieving
operational targets, thus ensuring the continued
growth of the Company’s value. Furthermore,
in accordance with the development strategies
based on its own capabilities and external
environment, the Company established the
“Adhering to the Bottom Line and Making
Progress while Maintaining Stability” risk appetite
framework.
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The Company continuously strengthened the
construction of risk appetite system and risk
management system. On one hand, it further
integrated the corporate risk management and
strategic objectives, business model, product
pricing, mode of financing, capital management
and corporate governance, strived to realise
the effective balance between business scale,
operation revenues and risk capital, according
to the “Adhering to the Bottom Line and
Making Progress while Maintaining Stability”
risk appetite in response to changes in the
corporate strategies, market, regulation and
internal management. On the other hand, it
continuously promoted the implementation of
comprehensive risk management system, and
further improved the compliance effectiveness
and risk management effect of the Group’s
risk management system by integrating the
requirements of the risk management system into
all aspects of the operational management.

At the same time, kept enhancing the application
of information technology in risk management,
solidly promoted the Group’s “Intelligent Risk
Control Platform” project, drew the Group’s
risk management informatisation blueprint, and
followed the overall strategy of “Overall Planning,
Step-by-step Implementation, Comprehensive
Advancement, and Practical Results”, anchoring
direction for the Group’s construction of risk
management information system in the medium
to long term.
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DEBHBEE

RISK MANAGEMENT (Continued) THEAREE (&)
IIl. Status of Risk Management and Internal Control = EREERAIESIERESR (&)
Assessment (Continued)
3.1 Status of the Risk Management Assessment 3.1 BREETIEHREIER (&)
(Continued)

3.1.3 Status of Risk Management Framework Design
(Continued)

The Group highly emphasised the risk
management culture cultivation and talent
cultivation, advanced the risk management
from the strategy perspective by promoting
the establishment of comprehensive risk
management system with risk capital as the core
and stressing the necessity and importance of
risk management with risk capital management
as the core; continued to build the professional
team for risk management through both internal
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and external recruitment efforts.

3.2 Status of the Internal Control 3.2 NESEH TIERRIER

During the reporting period, pursuant to the WEBRA RAERBHEBEEEER
relevant laws and regulations as well as regulatory ﬂ EERE He nBREK.

requirements, while taking into consideration of minEEREX EEFRRT A
factors such as its development strategies and market B Rl ERET (L =B ES)  EEH

/ﬁﬁ MERES B F R (@77 m S A &
EHIBRET TRIETE

changes, the Company optimised the internal control
system on the control environment, risk identification
and assessment, control activities, information and
communication, and internal monitoring.
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The Company further improved the corporate
governance, the corporate governance
structure established by the Board and the
senior management is of good operation, clear
authorisation and responsibilities, effective
check and balance, and the internal control
organisation structure based on “Three Lines
of Defense” has been established and is
operating effectively. The rules of procedure
and decision-making mechanism have been
enhanced, and the internal rule system has
become more complete under strengthened
management. The Company carried out activities
such as internal compliance trainings to promote
its internal compliance culture as internal control
and compliance is everyone’s responsibility.

In accordance with the principles of
“Risk-oriented, Capital Constraints, Behaviour
Management, And Development Safety”, the
Company dealt with various risks in operation
with a risk appetite of “Adhering to the Bottom
Line and Making Progress while Maintaining
Stability”, and actively carried out risk
investigation to further figure out the risk limit.
Moreover, the Company supervised and guided
each of its subsidiaries to resolve the stock
risks in a timely manner and effectively prevent
incremental risks. The Company also refined
asset risk classification, and optimised the
innovative application of risk management tools
such as risk management information system
construction and risk quantification models.

RAE—FEERRAE - M
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The Company promoted the review of business
processes and its internal control standards, and
continued to strengthen various control activities.
Besides, the Company continued to improve
business analysis, established a system of
holding regular meetings for business operation
analysis, continuously tracked and monitored
its business development through performance
briefings of its business lines, monthly reports,
etc., promoted the implementation of business
operation plans and important work initiatives,
and continuously strengthened sales control. In
addition, the Company promoted anti-fraud of
insurance claims and the piloting of authorisation
management platforms, and continued to
strengthen operational controls. Moreover, the
Company continued to improve the investment
management system, further improved
the investment decision-making process,
continuously improved the management level
of real estate construction and decision-making
efficiency, established a system of monitoring
weekly reports, and further strengthened the
control over funds utilisation. Measures have
been taken to further reinforce the information
system control, including operational safety
control and construction of technology platform.
The Company has strengthened control
on various aspects such as finance costs,
product pricing, reinsurance, anti-money
laundering, related party transaction, centralised
procurement and engineering construction,
to continuously deepen control on basis
management.
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Corporate Governance Report

L aas

e E(l:u =

RISK MANAGEMENT (Continued) FHEAREE (&)

IIl. Status of Risk Management and Internal Control = EREERAIZESTERRER (&)

Assessment (Continued)

3.2 Status of the Internal Control (Continued) 3.2 AEEHTIEHREL (&)

324 Internal Information Exchange and 324 158 8EHE )
Communication has been More Efficient

The Company has established a major
emergency reporting mechanism and
contingency plans to enhance the management
of major cases and emergencies. In addition,
the company improved management of official
website, official wechat and image copyright,
established spokesperson mechanism and
brand crisis response mechanism, with an aim
to standardise its press release and information
disclosure, strengthened the monitoring of
public opinion, shared monitoring information,
and established and improved the resolution
mechanism of public opinion.

Internal Supervision has been Deepened

The Company has established an independent
internal audit entity, and constructed a
full-coverage internal audit supervision
model based on COSO-ERM enterprise risk
management content framework. It focused
on related party transactions, engineering
construction, funds utilisation and investment risk
management, centralised procurement and other
important areas to implement risk audit, which
has helped the Company to strengthen issues
identification, accountability and rectification.
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Corporate Governance Report

L aas

e E(l:u =

RISK MANAGEMENT (Continued) THEAREE (&)

IIl. Status of Risk Management and Internal Control = EREBERAIZESTERRER (&)

Assessment (Continued)
3.2 Status of the Internal Control (Continued) 3.2 AEEHTIEHREL (&)

3.2.6 Internal Control Assessment 326 NELHEHIFEE

During the reporting period, pursuant to the WEBA - RRREHE AR E

Listing Rules of the Stock Exchange, the Basic
Standards for Enterprise Internal Control and the
supplementary guidelines jointly promulgated

MmARA PR RAERHE
(EEARIEHERRAD K
HEE#ES ARTERRE

by the five ministries, including the Ministry of SHBAEERT BBAE-
Finance of the PRC, and the relevant regulatory B D A HERGMEE
provisions issued by CBIRC, the Company ) A EA® BB
conducted systematic activities such as BEER BEMLEBRSITE
investigation, testing, analysis and evaluation, & B RRBRFEMA
and employed techniques such as interviews, ﬁﬁﬁuﬂ%ﬁﬁiﬂ{gﬁﬁf B

seminars, on-site inspections, sampling and ER - ¥ HIIRIE - R B 34 51 AN
comparative analysis and others. Through AT DS TZ%E'@/%@

two stages of company self-evaluation and EBEREFE 5T #5
independent evaluation by the internal audit, the apEE NP SR N iR

Company analysed and identified internal control HIEE R EmMETARETT
defects from five aspects: control environment, ZHERE KT HELER
risk identification and assessment, control

activities, information and communication,

and monitoring. As a result, comprehensive

assessment was made to the internal control

system, its implementation and operation results

of the Company and the relevant conclusions

were formed.
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The internal control assessment results
show that the Company has established
relatively sound internal control infrastructure,
internal control management system, and
risk management system, and constantly
optimised the business control processes,
improved the control on information systems,
strengthened internal control management and
supervision, ensured the achievement of the
Company'’s internal control objectives in terms
of organisation, personnel, systems, processes
and execution. The Company’s internal control
system is basically sound and reasonable,
operating effectively and functioning well. No
major deficiencies were found.

According to the assessment results, the
Company will continuously rectify the internal
control defects identified, and follow up and
evaluate the implementation of the rectification
measures.

For the purpose of handling and disseminating inside
information, the Group has taken various procedures and
measures, including arousing the awareness to preserve
confidentiality of inside information within the Group,
disseminating information to specified persons on a
need-to-know basis and fully complying with the relevant
Listing Rules, Securities and Futures Ordinance (Cap 571 of
the Laws of Hong Kong) and its relevant guidelines.
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Shareholder(s) representing at least 5% of the total voting rights
of all shareholders having a right to vote at general meeting of
CTIH may request the Board to convene an extraordinary general
meeting, pursuant to Section 566 to 568 of the Companies
Ordinance (Chapter 622 of the Laws of Hong Kong). The
objective of the meeting must be stated in the related requisition
signed by the shareholders concerned and deposited at the
registered office of the Company at 25/F., 18 King Wah Road,
North Point, Hong Kong, for the attention of the Company
Secretary. The requisition may consist of several documents
in like form, each signed by one or more of the shareholders
concerned.

To put forward a resolution in an annual general meeting,
shareholders are requested to follow the requirements and
procedures as set out in Section 615 to 616 of the Companies
Ordinance (Chapter 622 of the Laws of Hong Kong). A copy of
the requisition/request signed by the shareholders concerned
(or 2 or more copies which between them contain the signatures
of all the shareholders concerned) needs to be deposited at the
registered office of the Company.

Pursuant to Article 95 of the Articles of Association, no person
other than a director retiring at the meeting (whether by rotation
or otherwise) shall be appointed or reappointed a director at any
general meeting unless:

(@)  he/she is recommended by the Board, or

(b)  during a period of not less than seven days commencing
no earlier than the day after the despatch of the notice
of the meeting and ending no later than seven days prior
to the date appointed for the meeting, there has been
given to the Company Secretary notice in writing by some
Shareholder(s) (not being the person to be proposed)
qualified to attend and vote at the meeting of his intention to
propose that person for appointment or reappointment and
also notice in writing signed by the person to be proposed
of his willingness to be appointed or reappointed.

China Taiping Insurance Holdings Company Limited
2019 Annual Report

REBEBEEEDF622F (R AEH]) F566E
5681%  BIRAIBRARAREETELHAFMK
RERIRE ERREFHBREERAGER
BERAETEAFEBEERKRE ERRNK
RERRAER V% % EH s RUBMAE
AN WHABNKRRERE MEERARAT
AR S AR (M ak A E B 4t A R EE B 185725
B) YEARARANE-FREUVEHN
RIHAE A ME D X H12 8 E M
HEBHOBRREE -

ERRBNBREFAEG LIEZE —HRZE
BRREARED 6228 (R AHER) F6152
616K BRI F - ARAMREK —HBA
BMRREZBNFRE HBR (WO EAZHE
NEA2BAABRREZINGLE) FHNRA
NGRS

REERAAFSME AAE LRENES (&
i S (B AR A A L A0 77 VR AE) PASM Y (A7
ATHERERMBERERAS LEZEAEHRZ
IRES KRIE:

(@) HEZSESHERE X

b)) ETFRASBEETERBAEETE
RAREGHEERTEMA7E AP R7A
MEIEAN A EREFERGELNAE L
SEMBRR (BRREANALTRINER
ANERLEAANRTEEERRME
FEHFEEZZAL MBERBALTR
ZHREEMBANRTREEZIXE
e



Detailed procedures for shareholders to propose a person for
election as a Director can be found on the Company’s website.

Shareholders may send their enquiries and concerns in writing
to the Company Secretary by addressing them to our Investor
Relations team, the contact details of which are as follows:

Investor Relations

China Taiping Insurance Holdings Company Limited
25/F., 18 King Wah Road,

North Point,

Hong Kong

Telephone:
Fax:
Email:

(852) 2854 6555
(852) 2866 2262
ir@cntaiping.com

The Company Secretary will forward the enquiries and concerns
to the Board and/or relevant board committees of the Company,
where appropriate, to answer the shareholders’ questions and/or
to meet the shareholders’ concerns.

There was no change to the Company’s Articles of Association
during the Year. A copy of the latest consolidated version of the
Articles of Association is posted on the website of the Company
and the Stock Exchange.

The Company recognises the importance of communications
with the shareholders of the Company and the investment
community, and also recognises the value of providing
current and relevant information on the Company to the
shareholders and investors. The Company’s corporate website,
www.ctih.cntaiping.com, features a dedicated Investor Relations
section, and is aimed at facilitating effective communications
with the shareholders, investors and other stakeholders.
Corporate information, including both financial and non-financial
information, are available in a timely manner on the website. The
latest information on the Company, including annual and interim
reports, corporate social responsibility reports, announcements,
circulars, press releases as well as constitutional documents, are
also available on the website.
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Consolidated Statement of Profit or Loss

for the year ended 31 December 2019

BLE2019F 1231 H 1F F )&
(Expressed in Hong Kong dollars)
(BETTER)
Year ended 31 December
BZE12B31BILEE
2019 2018
Notes $’000 $’000
Mt &t Fr For
Income WA
Total premiums written and policy fees #2/R & K (R 288 & L A 4 223,018,522 199,631,606
Less: Premiums ceded to reinsurers & : 2 KR & (10,665,260) (14,750,180)
Net premiums written and policy fees HFRE WA MR EEUW A 212,353,262 184,881,426
Change in unearned premium REHBETEEBESE L
provisions, net of reinsurance BB IR R (3,585,232) (307,168)
Net earned premiums and policy fees T BEVRE LR E B U A F5E 208,768,030 184,574,258
Net investment income aﬂxé%z)\ 5(a) 30,533,204 25,319,300
Net realised investment gains/(losses) D BRI E W, (E18) F 5 5(b) 2,714,488 (450,707)
Net unrealised investment AEBRREWS (BB R
gains/(losses) and impairment REF R 5(c) (2,372,169) (2,285,220)
Other income E U = 6 4,884,195 6,503,876
Total income N X 244,527,748 213,661,507
Benefits, losses and expenses ,.ﬁ‘h‘ BRRER
Net policyholders’ benefits REFHE AN FE 7(a) (58,373,515)  (76,933,688)
Net commission and handling MehkFEBLHFHE
fee expenses 7(b) (24,003,597) (25,043,772)
Administrative and other expenses ﬁ K H A& A (35,278,267)  (31,007,723)
Change in life insurance contract SEkhenaEZ L
liabilities, net of reinsurance Jﬁ IR B 7(c) (112,979,016) (65,486,615)
Total benefits, losses and expenses  #5fi ~ BE 2 % & FH 42 %8 (230,634,395) (198,471,798)
13,893,353 15,189,709
Share of results of associates and JEEBE AR REERAIEE
joint ventures 1,760,901 344,005
Finance costs B %8 A 8(a) (2,328,432) (2,421,329)
Profit before taxation RR B A % 8 13,325,822 13,112,385
Income tax charges TRIB 3 H 11(a) (782,948) (4,292,402)
Profit after taxation BRFi 1% 08 F 12,542,874 8,819,983
Attributable to: FEAS
Owners of the Company NG $o 9,008,522 6,883,569
Non-controlling interests FEE A% A% SR A 2 3,534,352 1,936,414
12,542,874 8,819,983
dollars dollars
T JT
Earnings per share attributable to AATRRELERER
the owners of the Company 13
Basic AR 2.457 1.844
Diluted #E 2.457 1.844
The accompanying notes on page 130 to 325 form an integral part of 55130325 Ffft fif 5 A AN 47 & B S SRR B A A B

these consolidated financial statements.
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Consolidated Statement of Profit or Loss and Other Comprehensive Income

meEmkHEMAEE KSR

for the year ended 31 December 2019

ELE2019F 12H31H 1F F/E
(Expressed in Hong Kong dollars)
(K ET2TR)
Year ended 31 December
BZ12A31BILFE
2019 2018
$'000 $°000
Fr Fir
Profit after taxation KR Fi 1% % F 12,542,874 8,819,983
Other comprehensive income: Hih 2 EE !
Items that will not be reclassified to ErEEHsEEER
profit or loss: ZIER:
Revaluation gain arising from EERwEET»8EA
reclassification of own-use WEMEMEEZ
properties to investment properties ERalE
- Revaluation gain arising during —AFERAEHMHRE
the year 669,224 78,322
- Net deferred tax — R IR F AR (45,454) (18,891)
Exchange differences on translation of BMEIERINIMTE R
the financial statements of subsidiaries, BEARREER T
associates and joint ventures BT S R R A BE %?’%’ﬁ
which are not foreign operations (1,485,690) (2,956,496)
Items that may be subsequently Kﬁ?ﬁﬂ'ﬁ‘éi%ﬁﬁ?@ﬁé
reclassified to profit or loss: T =218 B :
Exchange differences on translation of MEBINNEEEBPBREN
the financial statements of foreign operations [& X Z %8 18,668 (45,468)
Available-for-sale securities A EE S
— Net fair value changes during the year —ﬂiﬁrﬂﬁ{ﬁﬁ“ )%%E
including the impact of impairment BREABERDENZE
and disposal 13,046,707 (7,760,367)
- Net deferred tax —REN IR F R (3,141,174) 1,849,801
Total comprehensive income for the year AEE2EKSBRE 21,605,155 (33,116)
Attributable to: AL
Owners of the Company KRR AR 16,203,425 (94,931)
Non-controlling interests FEVE AR IR R = 5,401,730 61,815
21,605,155 (33,116)

FEAFREBIERERAR
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Consolidated Statement of Financial Position

a B ISR R

as at 31 December 2019

201941231 H
(Expressed in Hong Kong dollars)
(BETTER)
At 31 December At 31 December
2019 2018
201945 H2018%F
12H31H 12H31H
Notes $’000 $°000
iokza Fr Fr
Assets EE
Statutory deposits EEFRK 14 5,352,394 5,952,849
Fixed assets EEE
- Property and equipment e EY L] 15(a) 20,125,674 17,751,360
— Investment properties —REYE 15(b) 19,018,156 17,505,180
- Prepaid lease payments —FBRNHEENR 15(c) - 3,440,474
- Right-of-use assets —HEFRAREEE 15(d) 7,791,212 -
46,935,042 38,697,014
Goodwill EES 16(a) 719,110 731,297
Intangible assets mLAE 16(b) 261,976 262,085
Interests in associates and REEE RNB A E AR MNER
joint ventures 18 16,221,431 10,410,875
Deferred tax assets REFRIEE E 31(a) 1,641,853 2,932,103
Investments in debt and BB RBRAEBELFEE
equity securities 19 604,364,322 461,928,068
Securities purchased under BAREZESH
resale agreements 36 6,025,140 7,507,696
Amounts due from group companies J& U8 £ [& A 7 38 20(a) 2,024,766 2,025,502
Insurance debtors R R P EUER 21 14,901,309 11,916,295
Reinsurers’ share of insurance DIRA T ELRBRE L ER

contract provisions 22 12,334,887 14,145,548

Policyholder account assets ERREEHEEM

in respect of unit-linked products ~ REFFARFEE 47 1,083,703 960,649
Finance lease receivables WS mEE 23 45,994,817 48,707,024
Other assets Hi&EE 24 78,203,410 64,921,288
Pledged and restricted bank deposits & & 1 & 5 R #l] $8 1717 3¢ 25 972,663 743,522
Deposits at banks with original REHBBB=EAN

maturity more than three months RITHER 54,565,700 52,731,698
Cash and cash equivalents ReRReFEY 26 27,817,656 27,527,820

919,420,179 752,101,333

Liabilities afE
Life insurance contract liabilities shewnaiE 27 534,557,125 433,102,249
Unearned premium provisions FEBETEFHS 28 19,986,181 16,935,217
Provision for outstanding claims ROk B FOE 29 22,068,123 22,523,063
Investment contract liabilities KEAHEaE 30 56,218,772 40,337,193
Deferred tax liabilities BRIERIEEE 31(a) 3,680,386 1,995,121
Interest-bearing notes ENBEE 32 12,444,266 5,678,869
Bank borrowings HRITE R 38 47,975,870 50,487,171
Lease liabilities HEAE 2,447,479 -
Securities sold under repurchase EHOBEES

agreements 36 34,395,296 24,371,924
Amounts due to group companies  JE{T B RN RQ A B 20(b) 17,605 18,381
Insurance creditors R B2 FE A AR 3K 33 60,076,415 47,826,939
Other payables and accruals Hfth FEAS K FEETFE 34 30,338,362 25,009,344
Current taxation & IR IA 1,029,166 3,244,175
Insurance protection fund REBERERES 35 128,169 175,906

825,363,215 671,705,552

Net assets EEFE 94,056,964 80,395,781
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Consolidated Statement of Financial Position (Continued)

e MR R TR &)

as at 31 December 2019
Ro019%F12H31H
(Expressed in Hong Kong dollars)
(K ET2TR)

At 31 December

At 31 December

2019 2018
#2019 20184
12A31H 12H31H
Notes $°000 $'000
b &t Fr For
Capital and reserves attributable AR TRRELERK H1E
to the o