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HSBC Holdings plc
ELERARAA

2020 & - HE
EEITBARBITRERT:

2020, EESTHEEHETHRME, ABRFRHBANTIER, MEREENEERRRNRRBEENR, EREBREMZANBORE.
ELEER:, BRAIEEBETUMHRERERE, SNEBNIREARLE, ARMAENERETEERER. TBERBAEN—F, KEBTEHTHE,
HRESHBIBR, RTREBEFPHELE .

KPS REHMLBMEE, SESELURA B, AYEMEENIBIKGET, SHSBEENESE, EHAEPIRESIkE E—IRNRTE,
LHB/EEBRLEER. RATEFIEERAE. |
20205E B FERIE (FHE20194F)

o FIREERINEFIEECLEREITT, TK30%, MIIREERBFNFIHERASSERET, Ti34%. BN EHEERAREMEEREEREM,
RN TR, BEETHELD, RS THOBIE. 2020EMFBREELBEQIFIBETNNGELEERME, M2019EMNFIEREELEF R
—IE73MEETHERE. ERERRTIEAL2LESRT, T45%.

o FUEREEUAFRBC0MERET, HD10%, EZARREREHMERKEBERINELE, BRREATIHEBHOWNIZM, KT 35 ERIE.
RN B504EREIT, TE8%.

o ZETKFIRTEEE, 2020F78F 2 E51.32%, B20194F FEk26EES.

o JIBREMETEHHEHINARSSEET, WM6LEER, TERMFABRFSR BRSNS ERRRETIREN. ERERNEREERAESH
201951231 HM8TEE LM E 202012831 HAI145(8 =TT

o JIERFEEERFIHA344MET, TEL19%, TEAR—BBRELHHERENERR. BRABEETNAIIEBET, BD3%, FEERRHARE
WA, URERR SN R EE H TR, METHRETHNEREH.

o JA2020%F, FRUIRFIBREMERTE M2, 0408 £, REICEREEEANEML, 7308 %, FAAIRKERIGEER.

o LIEME—ARIEES15.9%, 20195 12A31HM14.7% LA 1 {EESE, EHEHREGHRE010FEEMARERREEEZEREESEE
BHRE.

o BEEXRFEHFEERER ([HFEHEER|) M2020FEKRRIEL NIKMERSEE, EETENM020EERE—IRE, SREERARE
0.15%7T, TRRMURNKSREE.

20205E EMF/M B RE (HHH 201945 MZF)

o JIRREMMRMEFIRROMRET, £Fr60MRIT, FIEREERMAIFIERIHL14MEKT, WMS3MET, TEMN2019FENF—IRTBETNHE
BETERSE. SAERRNFIRES22MXT, TB50%.

o FERESEWANT B 12%, MARREEBARITE14%, TERRKRDREFAY . 2020FEFNTHGEN 2INE R 51.22%, KEFEE=FEM2EEL.
o JIRREEFEHERIERAI2ERT, £F60%, RMFERSERTSAAN, URIEEMERSERMAENEREREM.

o FIEREERE YT HHAMERTT, TB42%, FRE—E7MRETHNEERETERR. FRBEETHAIRET, BLEET.

AR R R REEARN

KM ZIERANKNE LT, SFEMNERTRERPRZE. EPNHERBEAERELA, URKXRERABEESR. RMEEESL SRR
S ERE.

EEEEMEBERRIERNEE, BARMRIEE, TEEERBEENLBER. ABERRIREE, RATHT—RTETE, LB RRSEE
RUBRER SRR HE

RPIBAER N 20224F MR AR M AR BITHESIOBERTRIUT, RMEBEE—SEIRKAE, (2020 KRETEHENERREEETFRE,

REIREE T R, tbsh, FefIor4g@E B it 20224F RS B Bm 2 E EAR EHIRABIA L0008t PHEHBRADBEST, RAOAFCBEHTR
20224 E B 10%E12%MEE B1E. REFRME OB RARRENFHEEER10%Z UL L.

HFIEESEBRE— R RN 14% A, DEIMEEE14%E145%2 ), RIZERIEKEETH. EESCRM—IE5EBETHEREMNBIE.

2022442, #HMaHEIFRLSHEBERT R EETIREESREERBFMA0%ESSNZE, FAREREEAEE (FlNEEREREERE)

EEREGREERER .

1R #E BRI

HFIN2021 B REF, WHAER TRENREFELEH,



FEYHERIERE

BETIFMHILFE

FIRRE AL FEE 20204 20194 20184
FIBREEN (BEET) 50,429 56,098 53,780
FISREERIEFNE (B8ER) 8,777 13,347 19,890
FIBREERIETIE (B8ET) 6,099 8,708 15,025
BARZBRERRELFE (BEED 3,898 5,969 12,608
AR (%) 68.3 75.5 64.4
FREARF (£ 0.19 0.30 0.63
SREEERN (F1) 0.19 0.30 0.63
B REEE (%) 1.32 1.58 1.66
BERRAGREE
RN (B&XT) 50,366 54,944 52,098
BEREERRRTRE (BEEL) 12,149 22,149 21,199
LR R A ERLL FE (%) 62.5 59.2 60.9
TAHEHIRA R EMIEERESES ([ FARERERK ) MEFEFERTNEZE I (%) 0.81 0.25 0.16
TR B RAE R I ZRE (%) 2.3 3.6 7.7
EH B AREIIRE (%) 1 3.1 8.4 8.6
#12A31H
BERAWR 20206 20194 20184
HELE (BBED 2,984,164 2,715,152 2,558,124
EFEFFE (BEED 1,037,987 1,036,743 981,696
EFRE (B&%T) 1,642,780 1,439,115 1,362,643
MEEETE (BBET) 2,092,900 1,922,822 1,839,346
EFEMILEFRBANL (%) 63.2 72.0 72.0
RREREE (AEET) 196,443 183,955 186,253
BREBERRRER (BEET) 156,423 144,144 140,056
REIASREBREERE (ET) 8.62 8.00 8.13
PR BREBREVEERE (ET) 2 7.75 7.13 7.01
X, HERREBEE
LBARE—AREARLLER (%) 3 15.9 14.7 14.0
REEmEEE (BEED 3 857,520 843,395 865,318
HEKRLER (%) 3 215 20.4 20.0
TEIRELER (%) 3 5.5 5.3 5.5
SERREEE (RBEERE (HEXD 678 601 567
RENESBELLE (%) 139 150 154
i34
FREARRBAINMEEOSETEBRZEAHE (BER) 20,184 20,206 19,981
REIARBENEEOSERSBREEMELET EALERZERHE (BER) 20,272 20,280 20,059
RIBESNAEOSERLBRE FHEAHE (BER) 20,169 20,158 19,896
FREBERRS EIN) (ET) 4 0.15 0.30 0.51

FIRREME R B L BNEER (BE—RIIEXRER) #1 (2020FHKHKE) $£85HE. BRRREGEHRENERRNEFEBRR (2020 FH L
#E) #£1038M [ BRRBPESIRFHOHER | —.

1

BERRRELFE (TEEFERRMENEERENRBHRHRESHTEZE (BHFE) ), BUTERERE BURHRESATERRME
HEEZ FHEBREFEL (HIFEERE) .

HRERR & KRS HIE 51 74201946 A BATE (KIRfT ARIMIEER AR , HEEET B1R019FE—FREFHK0.1ETHIZE,
BEBERS, BEEHEERILEFNKFIRERERFLERG) (EXMENRN) ZIEELHITEE, EFERFRS O [ £M TR | BEELTIHREZH, FigH
# (202058 RERA) F1T3E. HIELFRGAEEXTHZELRITIRS G EHRTERLHEE. REIRLEEEIIIGHIE R ERE, FHERBESR
BIRIES| (BIFRHTIEE) RIS, BRBRIEIEIEETAT (2018 FiE LB B %) BIEK U TFERE A3 R E % E— A5 R B R A o

2019 FHELINRE B EREERKO.21 FE T, MRS REERGFEEES ([ FEEER ) HEAERTTRE. 2019FHHFEHEES].

2
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HE

BZE12A31HILFE
20204 20194
HE ELES ELESH
S ERE
[LON 1 50,429 56,098
TEHAEEE% (8,817) (2,756)
BEIH (34,432) (42,349)
LB R EE AT FIE 1,597 2,354
BRI 8,777 13,347
izt 2
[LON 1 50,366 54,944
TEHAEEE% (8,817) (2,627)
EEIH (31,459) (32,519)
FEIGEE R EE A TFIE 2,059 2,351
BRERTAIHE 12,149 22,149
WEERE R BT E
A
EFRHERTE (21) (163)
HE, WERRHERRE (10) 768
EMTAZ AREEEH 3 264 84
BARERE AR A 4 (170) —
BEXH
MR 5 — (158)
EFEERTE 54 (1,281)
BERHMEREERE (1,090) (7,349)
RFRIEBAREBRTFUZIBERISRA 17) —
FARERE AR A 6 (1,908) (827)
BURR R HA BB EEARR 2 AR S R (12) 61
REHERARARFHN
BERE (462) —
1 KIS EHIEERARAMIEE REEFEEE LN FEE, TBAHEA.
2 AEEEEERIGIE R, BB BB B SR EEEREAIFA Z R, HREELE L,
3 BIFTEEBE I A EE B R1TE T BRI &5 B,
4 EIFEI2020 452 5 E TSR AT TR A A E L B o B IR B AR EARTIR 5, WX RIGEIR 1S %
5 BIFBEER LR EEFAIEH %L .
6 BIFEIEHEERELEET (BHEREE REAB13.47FET) REFEERELITEET.
EBITRBRAT 2020F £4 3



KEFFEHEHZRE

20205, BAIEEEERMEEE, REZABIIHER . BA2020F 25, SMEREEZSEERRLEMZHNE, QFEFEEIHERRHRN
BE, RERBEE. RBREURMNKNLERER. BEREERASELE, BEESRENRIL.

HERSEEATF. BL. BRNEXRMIBBHNHLEERREXE, MEM—ERERMEBELOLEHERY, RIhEEETE. AW, EFHERE
FRHRNEEHITZIEFAARR. SHMBRBE—ETENR, ENtERENEBER, TREMBHFEREERBEFESE, FRRGFTHERR
REER. HFIEHFSBNETREZTEEN, UELEINRNENEFESHTXE, RRATRERETRIEASHEE, HILHRRTRM,
HERRETTRORHERAT, RUBANTRERRRENEE.

EEmMHE LR, BEMNRVERRTBE. JIEREERMAIFIEERSSERETT, TH34%, MEARRMAIFIEA1218%T, TER45%, EHIRIKR
TREATSEBNRRARELE, MEMNBARSENENRSHME. SENERTEAAREN, E-—LREETEENESMRSEEEN.
BIERREEERERNERIET 20195 MRS, FRFERR2020FRITEREIFEERRNEERPHRE. ER—ERENRE,
HRBRREMZANZE, RFRTKER. ERAL, RFAELRBEERERE. EEFTCEHRM020FEIRERRE, SREEKRR0.16%T, I
R —IHE 7 B E R HFER AR

E¥E

MgFEER L EERTRAR R, BrEFTRFERESERIITRBTHNRENR. 20214F, MEFRERERGEIRRELRE, &
PR MEESE.

HEE, HEERBETR2020EMAEFE, HEBYIFERTESRE. CANEBLZEEE (BFERD NESREE. BEMANER. ®KATEQ
HERRRMANETTRABLIFNITES. SERERHRESHENEES, EESH202159R1REEH.

A (2019FF MM ERE D) B, MRCHIRNMELECHEFREESR. S0, RAITEFEXBHNSABITH2021FRRAFAEHEREZAEER
£ HEMROEHERCE L. MREREXMBESFRELMELNERTR. RAIVEEEABMALHXAEEENTHEERRNER, &
AR E B &R

EETHUEEAEMAR K, LREE020FMNTIEER. RAIEENARIREMBTERSH, FREERAL, MERTRAEENLEE. 2
PREBERRFZEIRRIER, RPIBEEZBNARBEFTZAINIESR.
BEETUARRARENBRRAFAEREENIFERARRE LSMER MW, HR2020FtMEERBLFERBER., SERMRFENERRE
FEMME, BNEEVEITEENRRERE. FEUEHRSMIRERBREEZR.

SMNEIERIR
EHFRHEERFESFRESEFERESN, ETHFEERERDR, HURETMN. PTRNAZLRERNSRENKIE, REEEREREE,
EPUEBRESNRERED. (RELELEBERERE) R, DHERTNENEREEEME. R, BRBNGEIAR-HERE
WEZERBIAWE, SEREBRE, HENEANEERERE.

HEEON. EBERRTEMN, MEmSREAHFRASE, MEERSTLESE, TREXELEMEFIRIGT—HNITEER. BESREam,
HFERRETRAEE, BERAMAREREEEER. BLERMNEEERBERRA, E22021FH AT AEREER.

HEIEERBEN 2020 RIEME H %, ERREESZWREL, ERENTZHHEMBRBNTHEARRES, FLEEEFNMEERENQTHRT
RiE. RESHBRBERABRERRBEESRA HE, BHRZELEEHFEST.

HWABUABRKARE, HELERHRBRITHELAHERE. RASEERIHEEIAREHERRKAREENZE, SHUESHBRRHETIEE,
IR FTREE IR PR ARt R

RIER RRIB

EHLEFIERE, RAICARERKRMNFEITNEE. BESHE, REFESRELNRT, RROERSTERE, BRERRMCAZERE,
TR RS .

RIFBEIE, EEERAEUAERFEET A%, BERMEBR202052AEHRMZIHBARR BESREHERBEENER. BORARBEEEE)

HEMAERIEE. BEMES, EFTFNAETEEREESME, FIFTRE, MRTMNER. WEEEEBRERNMNFEEERABNERNK
&,

4 ERITRARAT 20204 £4&



BASRBERHRERBENEERAS LREFEITEZEANER. BWMEERMSIERE. 58, URNASESEREERRE, RRMME
MEALEETHESE, YAASEBENRBHSR (BiEREE. BF. BT, #EAREFMBRBHHE) AIEREREE. EFTTLIEILE
TSR .

BPHAIE R RHEBERNARE, TRENEE2020510A 2%, BAENNTREEE. RAERIEEUTS, ELMEENSEXERMIEREF
HEM—EBEZRRNRREE. RFNBERN205050], EMEEAERFTHN, BlteikEE,. BEFUSTIEE—HEENR - E5FRE
BREEBEALRREE, RFIMEREMETE. EETRIEERS WHKER) HABEES2—, NEEBHEHRITHETISERER
ER#EHMIAR . HPIMAIFHERRREMN—RINERE, FHEN (RE. HEREARE) - ZBRESFERMNELY (2020 FHZHKE) -
&%, HFIN2020FBENEETIREELBNE . RBARLORHETATGRENEY, HEFREIFHR BN, BIEREE. SERRMKI
HIRASE, EERTEZEMESNE T XEHE, FHRITEENESRR.

EEITRARAT 20205 £48 5



SR TBA R AT RS 2 R

20204, ELF—IEMAREMERS, MREBEIENRETARS. HEMEIHREE. MERMEEHEHREREENAEIAT AR MBI RKAE
EHE, BEERMACEERBER.

BB IEEEER THRME, ABRFPRHEANE, MEEEENEEABRENIRREESNRR, ERFBERMACANBURE. BILER,
BMEEETHHRRRE, DNEBPNRELELE, SRMBEANERETREEAR. TREREBAEN—F, KERTIEATH, RBSHRE
HER, RTRHBEFNEEXR.

20204

BELEB 2R RMELEHERELP, BEZAHFENKE. Rit, RNERESERRHETERTE, FRXSHMTRABHE L%
B JMR2020FE RIBEMRENEBRBES, HEFSUEEERAELZRE. RAITESMEEREERAME, URSTREMNHERBER
SRR, ELEBRANERTEREENGEER, HEARMERTFORIRMIE2608XTRAS20RETFEEE. HKFIH2020F AR
FZABBLIBRETLER. BRRREME, AEREPNESRIBEEEFR,

ENfErER BHARE, ELMEBERERK. RMRI0AER KER2050FHAZTHMMRT, BEFFBEZMBEE, THBRRT—RERIERE
AER. MRFEHFSEEEUHRFBREE, AREEHNERTHEENRE, FELERE. ARBRMAMEEEFHERIE, XEEIEH
BRERAESHE, TEASRMEBEHENNE, EREEBR.

BEEESCRITEGEN, SER2020F2ABRNSIRTINARMHLIREET. RANSHERELZBEEWLINGESN, KETHEREEHT
DZZHMEEEE-FHREERE. RMANEBE—FaEREE, MERKEBRCKAZE, RHMAITCMERES. RAKERFERK, 2020550
E Y HABEEHIRE10EET. RFIN2022F RATHIRE MBS EEERDL000RETHER, REAERES.

AT, FIERRSHESHRMABEPRN2022F 8GR RACRERSE10%E12%. REFRFIEERBRARRENHHBZER10%HLL L.

2020F £ RHBEE, SERTHRBERT, MEBEFENSSEER, ARERRRITHRBMRELBIBRITRS. RMAMNFEEE—K, #BRE
ITHERTENEENLETBRAMRAE. I, BEELHIRERERUGTENARNRANER, SHEA. EEMEFTEOHD, MERRRFE
ZHYRRREEEL,

E—YMRERMAEMMERBNAEITE, UBMARE. ROBETMERIERASIZ2020F2AEINAARR, SMERELHEMR, LHRE
MRS MPREITRWMIREE, WRREFNEFRE; MREEN, HEHEBER, LE-SRERRMAMBTFOMKREE. SEETR
ATEEMNRERETERAMRADREER 10%HHHAEE.

E5a (gl =E

BELERE T —RRERNER, THETEEER. RFETNINEZHERN, LDYUTHEIMESER, LRANEBEEEESE, SH—ETEHE
B ERE.

BEL—EFIHMEFEERAAMERESE. WBRMEMS R, BMEMAE; BRMEERR, BRMEREF; FREZRLAALER, G840
HELBERMEE. AW, BBREEFNRETFINER, EBtfIRE, BEMETHEMZBERHA.

1B, AU SAETBIRAAE, HEMCEHE. EERKEMEBNBEME, TRERMARES. STMtEARRHEMIEMHRER, SHEthf
FEFHYEGE

BBRR

RIEH R ERM2020ENHHRER. LEELREHEER, STHHREHEAAELA, MRITHREFEHAZHROERBATE®. AR, E
WinREEER, E—SEOZEITY, BEOANRYPRALBEBZWELR. BESEIRNXKE, TEXEEHEERREEEE, BHRNER
BANARRIE -

BHEMRk, EERESYREERMATFESSEETT, B2019FTE34%, ARARFHAIAL21ESET, TB45%, SMNERNARERNEERTIEK
R, 20205 83154 REERR IR FIEL130(8 £ T,

SIREEI NS 20194E 5770 8%, T ERSFENMBRE ZEREBNERERERFZE. HR, RKEATISERIZENSEN I EEMERNER
RHEIMER, SRABBNEMmEFA27%.

BMERREEI LT EAERER. BAMARE BRFHAIMEFER, mEHEEBEEREFEL L TH, HEMEENKREEET HEMELILE
£, TE3%.

6 ERITRARAT 20204 £4&



RETEIE ARNEBNAEE. RPERSIRANER, NRZEMNKIRE, 2020517 HIEF|SEET.

EENES. RAMEERERKAREY, FoirE BRI EHN 730EET, SIARkERINSEIE. 2020F 12831 AMEBRIE—RE
AL #E£15.9%.,

HMHIARR

20202 RRERE M — &, MERSRBENMEBUAEELREMNTEN. RMEEEIEREHENER, E3RE019FEMRKRE, TREE
2020F AT MEEREE R FHRE SR HEHEESERIZERBELREEABANNRR. FREERS, ELEEERNBRLIER, HFIEILRK
PREFHM2020F FIRE—RIRE

REBHBEE, BERENRKIETZH. HERERMNESR, RMAKA—IENECR, BORETHERSE, SERREREBERN, ERETEER
[EEtE, HEAEITERE, BRARATHER. REMES, NEOYREHREIHRESETENRE, RFEEEEERS, BRMANUFEEE.
BT BREURKSEE, MRESBHURETRMT.

BERERRHLEE, ERESLHBET(F, FELEEHE2021FRTEREANERAY. RREERENERABNMFREBREEET, FENKRK
HERRRENEXEE.

FRE S Ek%B

[FhEHME | TERBE, ERES. RAIRKRTFHENAEERR, NBNAHEEEE - TMERF. FE. RRIWE - TRENAF.
RERLERE, HUVRVORA—REE. FHENEFNIRKRT, RARBELANRSE, EAATFRESKEE MRS, TAREEHERE
BEl%. #MTAETLNEERMAMNAEBNES, SEFEGLENFEREEK. RFIEEUTRNSERERILER.

B, B EIEIREENELSRLGNEREE. YEEEBREARITERAA, FMXERAENENEELERBLEERS, URHESH
TONEERER EIRRIT, FFHEERERRERHARESRANTEDS. IHEMERAE, RMPEREEEESRBHSEEN, TRAE
BERODRCEXEBRITRFEHRE. RRROTRELATEERAE, RAFITERE, BRRANEEREAINENESRESRMETRE,
ERFE IRk PR EL N B ARE RN RIS,

R, BfFFERESHMRNKERE, MRESEBLNSK, EREAMARSEBENER. RAKBILNS LRERES, RUETANRLE
EMHERT, EEFEEEESUGIRNRT, ERIREMAMNSIEREZE, SFFERBAER. THURBEFTERETEMRENITAE,
BMAEEREERTR, HHRBTEEERBIXEE (GI: EFZHH) LSIANEEER. Rit, RMEFNEZRREMIH, NERETEE
REMNHHRIELIRE.

=, RMMBERREIBANEEXK. BUTEEFMEGREZERRATNXRE, SELINEREN. RANBRLARE, SEHME
WEIREN RECEBHEMGEILROEECURERE. FF, HMtEEREMEEEER, SRTEERARFHIIRYT. RMNTEXNEEE
MAER, EBALNSENEREHEFNERFREEEMEE, SEHER. ATERMHEEREBEAT. HFISEHEFTEBMHSBC University,
DUBBNRA S ER S T AR, W5 E B SRR AERHT .

H, HAESRIBHEFRALRFBREREEEEOEE. MREASKERERH, REEXAEMSFRER. RMOEIRATRHEMEXHHN
WIHREHE, RRIFEAZFFREM7S00BEIBERITES, UIHUHEERRMEIRE. RATHEAZERERARENRIZEEEEAFHSBC
Pollination Climate Asset Management, SHEHEIRIRMRS R, LR THRHHBAERNEENS—BE2REERA. U LAESEHHMARRHEEA,
EHRMANHEMEAEHTS (BRIGE) BBE, 7E2050FmREFTHM.

LS

RREEIHBMEEN, ERLBATHUGEEE. 2ZRLESEANERFEETHE, TEFORM, FRRMEERSOAZE, TEHMAS
BEBMA AL HHERALS . ARMRERAES TRENER, RATETRIOEE.

Alt, BPMBERETEEY, SERMEPZERAEEE. SEE0WNSREEESZY, URMRETN2020FRERNEZHEF. RHE
BERR2025F 2 7, ML EREDRSE3S%, MEMCERUMBIETERHER. RFNSHMELTORKIERILAE, RECHRFR THIBER
RIMEAME, LAE7ARHAREARNENERZE—RIEE, EhOEN2025F8#ERASREEREAGREA—FEUEL.

RAHEBIEZNRE, ERERTBAREN—F, EPOEERARKAEHE, BTHEENFENAERRE. A71%NEERHELZEE
MTIEHTS, =ht20195F/966%. AT, TRHEBNSTHRETEER. i, RMSMBREIXARBLHUEHFINVNETIERNEMEE—H%Z
BEAE. HEFERELTE. RERMALKATIANMRNESR, EENRNEFMAEMITERERERGRER. RMEZ LI, BT
REM S BRAER.

20214ERREE

HMR2021FMBEREF, BHAFERTHENRRLEELE. @E2021FVHERSHZER2E, EXAOMFRIEF—wOEHEER, BEX
REAHANARMSHE, EREFTARTREEREEERKE. BN, ZANABBREFEHREFROERES, LEEFEE, LER
REUE— S, EEAAZHEEEE.

EEITRARAT 20205 £48 7



2020 R S MMM BUATBBER, ESMATEZRMANEERE. RAE2021FWEREEMERN, BRI —BERBE, KEE
EE£BERMBEAHE. BRFVAOREBEBAENE—ATEN, BETIRSG, BRERF. BINHEENFTEXK.

BMWAT
HAEELEEAERBERBN—EN, YERNIHEMINAEARE. BELNFEHIENE226,000A, EFHEHRRA. ARMIRARNIIE,

ARUELIELEEBE. HAWETIE020FMGEARR, BAREMMISEANMTHETER. RUBHEE—ERTIHRMANES. HE,
UK & T A EER EEA T ELRINE—LEE.

8 ERITRARAT 20204 £4&



A TRIRE

HZE12A31HILEE
20204 20194
R HEER EEESH
AEH
PR RIS 8,777 13,347
FEASFIE:
- BARERRRR 3,898 5,969
BERTBRBRS 1 — 10,269
TR
RRER i 4a%E 196,443 183,955
BEREEAMLE 184,423 172,150
EFERIA 1,642,780 1,439,115
BERE 2,984,164 2,715,152
R BENIEE E 857,520 843,395
BRREIER e E
EARBF 0.19 0.30
FREERRS (HIN) 0.15 0.51
REAEREBREEFE 2 8.62 8.00
REABREBREVEETRE 7.75 7.13
BHRE
BRITEEISEALBRYE (FER) 20,694 20,639
RIBESNAEOSETLEREAHE (BER) 20,184 20,206
RBEMNAEOSENLERREMEREBELERCEAHE (BER) 20,272 20,280
1 BRITHE IR S BHING ER BB R SRR S, LTI 2 3% a7 T A9/ 2
2 BREEREEFENEERRRIERZERIFZBELRRELRES, FHFUTOIFLLGEENLIFFEFFEREZE EETEIEREE.
Rk ER TR AR
A EREE B AT
HE12A31HILEE
20204 2019%!
ELESH % BEET %
MEEEREARIT 4,140 34.1 8,883 40.1
Tis&at 1,868 15.4 7,170 324
REKERITREATIS 4,830 39.7 5,172 23.4
¥l 1,311 10.8 924 4.2
FREIRTFIHE 12,149 100.0 22,149 100.0
1  HE#HRBFIEH2020EEE, HEHFEHEES. 155/7F 855284 (2020 NRE ) #3311 EHE10: BEF .
MR R S
HIBREERIARIFIE / (&8
HE12A31HIEEE
2020% 20194
BEXT % HEET %
B (4,205) (47.9) (4,653) (34.9)
M 12,832 146.2 18,468 138.4
PR REALIE 19 0.2 2,327 17.4
deZEM 168 1.9 767 5.7
BT EM 37) 0.4) 400 3.0
BERITREATIGEBRZ LR ERE — — (3,962) (29.6)
BB 8,777 100.0 13,347 100.0
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ELEARRBMAEREE R ERER

20204
HEEE TRIRERIT
REAERT Tr&nh RREmE bizE Ll -y
LR BEET BEET BEET HEER BEET
RIS SRE R A ERREE R BT/ () B8 1 22,013 13,312 15,303 (262) 50,366
— SR 19,990 13,741 18,162 (1,527) 50,366
- EEZME 2,023 (429) (2,859) 1,265 =
Rir: FFERE / (L) 15,090 9,317 4,518 (1,326) 27,599
TEHEEIRAREMIEEREEEEE) (2,855) (4,754) (1,209) 1 (8,817)
ERWEE/ (ZH) B8 19,158 8,558 14,094 (261) 41,549
EET s (15,024) (6,689) (9,264) (482) (31,459)
B/ (R 4,134 1,869 4,830 (743) 10,090
FEEEE R EEATFIE 6 @) — 2,054 2,059
AR TIRTFIE 4,140 1,868 4,830 1,311 12,149
% % % % %
RIS B L R R AT RS 34.1 15.4 39.7 10.8 100.0
LR R A EE L FE 68.3 50.2 60.5 (184.0) 62.5
BREREAMRER BHERXT BHERXTT HEXT HEXRT HERXT
EFEH G388 469,186 343,182 224,364 1,255 1,037,987
REERAEE AT 447 14 143 26,080 26,684
SNEREEARE 881,918 570,295 1,347,440 184,511 2,984,164
EFERIE 834,759 470,428 336,983 610 1,642,780
AR MEEE 3 172,787 327,734 265,147 91,852 857,520
HEE 201942
KNGFEHEHBAREMEEREEEETEE WG / (X)) B8 1 25,565 15,164 14,869 (654) 54,944
— IR 21,252 16,094 20,314 (2,716) 54,944
- EEZME 4,313 (930) (5,445) 2,062 —
B FREWKz / (FH) 17,423 10,957 5,223 (3,264) 30,339
TEHEEBAREMEERELES (R /WE2E) (1,348) (1,162) (153) 36 (2,627)
RIS 24,217 14,002 14,716 (618) 52,317
EEY (15,388) (6,832) (9,544) (755) (32,519)
EEFE/ (BE) 8,829 7,170 5,172 (1,373) 19,798
FEEEEREEATFIE 54 — — 2,297 2,351
IR REERRTR AT 8,883 7,170 5,172 924 22,149
% % % % %
RIS B L SRR R AT RS 40.1 32.4 23.4 4.2 100.0
SRR PR A aR b FE 60.2 45.1 64.2 (115.4) 59.2
FREEEABERYE BHEET BHEET BEXET BEXET BEXET
EFEmR (G338 455,618 353,781 252,131 1,166 1,062,696
REERAGEANR L 449 14 16 24,941 25,420
INBEELE 793,100 523,585 1,310,772 156,354 2,783,811
EFERIE 768,151 397,182 304,094 780 1,470,207
R EEMEEE 3 164,567 332,543 276,804 81,979 855,893
1 KB EHIEER.RAMIEE RIEEEEE &L N FEE, TBARA.
2  HEHEFIEFR020EEE, HLEBEHFEIEEES. 155/7 18524 (2020 REIRE) EB1LEMEFI0: 2.

3 EEEEINEEE SRR EZ MG MEEEREEREEEREARAZ

TR
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AR

HZE12A31HILEE
20204F 20194
HE HEER EEESS
B Rz 27,578 30,462
- F2E 1,2 41,756 54,695
- FIRXH 3 (14,178) (24,233)
BRI 11,874 12,023
- HAWER 15,051 15,439
- BAXW (3,177) (3,416)
FERX S RAERR AR ETUEE & T RPN 9,582 10,231
BARERFANEERCRBEREEMARE (BFEAMTELIR) BlE / (XD 2,081 3,478
TREBBRAEMITE TR AR EEE) 4 231 90
SR A REFNERR HitEMT A2 A REEE 455 812
SR ERIRRS IR 653 335
RIS 10,093 10,636
HApth U 527 2,957
YR 63,074 71,024
EXHRIEEEMAIHERITRA BEEERE (12,645) (14,926)
KRBT ERIEA R A AR ENE AR B 2R E 5 50,429 56,098
TRHEHIRA RS SR E B2 E) (8,817) (2,756)
R R 41,612 53,342
1& B 3RE % A2 F (18,076) (18,002)
—RRATBIFRX (11,115) (13,828)
ME., BRRREUREREEERERE 6 (2,681) (2,100)
EREERERRE (2,519) (1,070)
BERE (41) (7,349)
T A (34,432) (42,349)
BEFH 7,180 10,993
FEEEEREEATFE 1,597 2,354
FREIATFIHE 8,777 13,347
RIAX (2,678) (4,639)
FEFEFIR 6,099 8,708

FEfL :

- BRRIEBRERR 3,898 5,969
- BRREERERR 90 90
- Hipi#EmHaA 1,241 1,324
— JEIERR AR R AR 870 1,325
FEFEFIR 6,099 8,708
E ESM
BRTERERRT 0.19 0.30
FREEREEERT 0.19 0.30

1 F BRI O ST £ A BRI FI/E352.93 (FFET (20194 A57.08/F%T) R1EIAMEIAR ML EI#Z 2 EERTS FE
56.14F%T (20194 : 82.591F£T) »

&/ B FIE 55 EZ FISMN TGRS A E L LA (EFT AR M 2 EN 72 2 B E R 78,

FETHBIEEHMTAZFE (TAEHFEXZHERLIETHERMEFIEZLAETTEZEMEEZFIE) 124.26/F3E7T (20194 219.22/F3%7T) »

A E BRI THI B T BAE T4\ 7 (EEFEDIRR, LR BaT450,

KBRS B8, R B M B EEGE T B L7548, TFEHHA.

BiFEAEEENEL.29FFE T (20194 9.12/F%ET) . EAEEEF2019F1 51 HEFRIFRS 16 Z #CERER. HEHFRKAES),

o O WN
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FaemiER

HZ12A3101L4EE
20204 20194

BERXT EEESS
AEEFE 6,099 8,708
Hitt2mias / (EH)
FASEGGE, RN RERERCEH:
BAREFANHEEEBEZEBTIA 1,750 1,152
- NfE#E / (Ei8) 2,947 1,793
- HERBANRERZ ARERE (668) (365)
- RIEERFERZFEEE (KED /8% 48 109
— PSR (577) (385)
REREH 471 206
— ARfE#EE /(8 (157) 551
- EFNBERERZARERE / (8) 769 (286)
— FRi8H (141) (59)
EiMERAEARCHEbLERE / (ZH) (73) 21
- EPNEELS (73) 21|
ERERE 4,855 1,044
HETEENIRERERZEH:
EERCERINEE / BfF 834 13
— KRINBRETISIR 1,223 a7
- FifeH (389) 30
RS EHRASESEBRNSRIHEERA L ETR EMa B A R EEE 167 (2,002)
— KRINBRETISIR 190 (2,639)
— 58 (23) 637
EERAREANE L ERGEZRETR 212 366
- NRfE#EE / (Ei8) 212 364
- RS — 2
BBk 2 193 217
AEFHMEWE / () (BREHRE) 8,409 1,017
AEFLEWERAR 14,508 9,725
FEfL :
- BARIERRRR 12,146 6,838
- BRREBERERR 90 90
- Hipi#EmHaA 1,241 1,324
— JEIERR AR R AR 1,031 1,473
AEFLEWERAR 14,508 9,725
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mREERRR

RTHIEE
20204F 20194

12831 12831H

BEET EEESS
RE
RE RPN PRIITZ R 304,481 154,099
EEARITIER P ZIEE 4,094 4,956
EBBATAEHAE 40,420 38,380
XHRIREE 231,990 254,271
$EE REMIERIM R A REFNBER SREE 45,553 43,627
fTHETAR 307,726 242,995
[BESSEN 81,616 69,203
BEFHEXR 1,037,987 1,036,743
REE B RE—ER S5 ik 230,628 240,862
SR E 490,693 443,312
FEMTFIE, EATBERHMEE 156,412 136,680
AHRIEEE 954 755
REERAENR 26,684 24,474
HMEREREE 20,443 20,163
BERIEEE 4,483 4,632
EEEE 2,984,164 2,715,152
B REL
Bk
EBREREE 40,420 38,380
[BEZ:35 82,080 59,022
EFERIE 1,642,780 1,439,115
EIEtHE—IEXZ AR 111,901 140,344
B EABRITEE R ZIER 4,343 4,817
X5 RiRa R 75,266 83,170
IEERARETIRZ &RLEE 157,439 164,466
THETR 303,001 239,497
BEITERES 95,492 104,555
FEFtIER., BEWHEREMBEE 128,624 118,156
KREFRIEE R 690 2,150
TREEARIRBETR 107,191 97,439
b 3,678 3,398
BRI & 4,313 3,375
3N 21,951 24,600
EfRaE 2,779,169 2,522,484
R
[BEGEZS 10,347 10,319
B IEER 14,277 13,959
HittfgiET A 22,414 20,871
Hipfdts 8,833 2,127
REBEF 140,572 136,679
BRAETR R 196,443 183,955
EIE IR BRRAE R 8,552 8,713
EHBRREEAE 204,995 192,668
& RS R RAES AR 2,984,164 2,715,152
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FARERER

HZ12A3101L4EE
20204 20194
F52:4 BERXET BEXET
BRI 8,777 13,347
ERSARRE:
e, HEHORE 5,241 10,519
& RN R (541) (399)
FEIREE RSB ATFE (1,597) (2,354)
HEMBAR. £15. BHEARARAEQTMEHH — (929)
SR8 K H Atk 5 R E s TS SRR E) 9,096 3,012
= (BFERAE) 1,164 2,423
LR BERZ X 433 478
STABRREFE IR & IER (906) (2,297)
SHEE R =2 1 (25,749) (3,742)
RREER AN EE
XoHRERESFRITET RSB E 13,150 (18,910)
E#REFPEREEH (14,131) (53,760)
REEEHE GEXSHR) 2EH 9,950 (7,390)
B R E s IR R BT BR SRS E EE) (1,962) (2,308)
Hih & 28] (19,610) (21,863)
E#ERHRE PRI £8) 226,723 79,163
EgEtHE ERSZ AR 228 (28,443) (25,540)
BRITEBES 2 (9,075) 19,268
HERARETIRZ SMBEZEEH (6,630) 20,068
Hihadm 28 20,323 23,124
BREEE AR RE 761 633
BX Tz AERFITEIHEK (495) (533)
[SAPESEN (4,259) (2,267)
ENTFUEEZHE PR 182,220 29,743
BAGMIRE (496,669) (445,907)
HESRIRER SR ERIHARSHRIE 476,990 413,186
BARMENE. BELRBEEECRESTFE (1,446) (1,343)
BN/ (LB BEPFREFEAZHERFE 1,362 1,118
BENEREEZFE (2,064) (2,289)
REWBERLEMBAR, £7. BEARARAEARZEERRE (603) (83)
HRENELZ RS PR (22,430) (35,318)
BITEBRRAREMRIETR 1,497 —
FEEERR 1S — (1,000)
EEITHIEHSRERIEEMHE / (BN 2ASRDFE (181) 141
BEEEERREMRIETR (398) —
BEEZEZEEEELR 2 (3,538) (4,210)
ENFEARRREIFERBRRZER (2,023) 9,773)
BMRFNEEZRERE (4,643) (14,842)
ReRFERGERTHEE/ BR 155,147 (20,417)
P1B1AZRE&REFRR&EE 293,742 312,911
RERFRBFCEBCERELR 19,434 1,248
R12A3IAZRE&RERR&EE 3 468,323 293,742
RE&RERRAEE Q.
- BE&RNPRIBIT 5 304,481 154,099
— EEMBEITERRZIER 4,094 4,956
- ARSI T ZREEXK 51,788 41,626
- UAASU T ZRE KB ESiHE 65,086 65,370
- MEAUTZEERR. HtFEBERTFRH 30,023 20,132
- Rl REERIESE 17,194 12,376
— i EEARITEEPZIER (4,343) (4,817)
R12A31AZRERFRRLIER 3 468,323 293,742

1 MBI BERRIERIR B E B B I B FIE R H. B FEREFAEN RS RTEIEX M, WRIETEERE,

2 REREFNZEZE/FERSS)EETES (20194F: () FET) - FHLBEHFFNZZEEFEREir / (F518) SIEET (20194 6fFE£T) R4

SMELERS /S (F5HE) 11/E3T (20194 14(F%ET)

3 2020412 G311 H, ELTAEHT 2555419.12F% T (20194 357.35/F£E7T) , HF169.35/FET (20194 193.53/FET) M RRITHEIIMF

KB
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FERREm RER

HZE12A31HILEE
Hit s
WARE
STNHE A
=520 Hith 2EEE A BR E 050
BER 2] RE Z &Rl RER ESR B Hfth TS R EFAR
iia7ip-3) | IR BFPY REME - BoE e e @an R s
BHEEL BEXEr HEXExT HEET GHEExX GHEExX HEERX BHEER 2 BEER BEET
7202041818 24,278 20,871 136,679 (108) %) (25,133) 27,370 183,955 8,713 192,668
AFFEFE — — 5,229 — — — — 5,229 870 6,099
Hit 2wl (FRIEFE) — — 1,118 1,913 459 4,758 — 8,248 161 8,409
- BARERANEEEREZER
T8 — — — 1,746 — — — 1,746 4 1,750
- RERAREFNEMEEREZ
BRETR — — — 167 — — — 167 45 212
- MR — — — — 459 — — 459 12 471
- AR EEEREEEHA ERREREE
EERARBETIRZ CHABZ AR
{EEE) — — 167 = = = = 167 = 167
- EfEAERMNEE /&R — — 831 — — — — 831 3 834
- EEHEREEATRICHLEKE — — (73) — — — — (73) = (73)
- BHBRTHE — — 193 — — — — 193 — 193
- ERERE — — — — — 4,758 — 4,758 97 4,855
AEFELSEWEEEE — — 6,347 1,913 459 4,758 — 13,477 1,031 14,508
R (R S R AR 10+ 8IS T AR 4 346 — (339) — — — = 7 = 7
BEITTERFES — 1,500 3) — — — — 1,497 — 1,497
ERRIRE RS — — (1,331) — — — — (1,331) (692) (2,023)
e — — (1,450) — — — — (1,450) — (1,450)
(L3 — — 435 — — — (435) — — =
VAR B R 2 T HRHARA — — 434 — — — — 434 — 434
HAth &8 — 43 (200) 11 — — — (146) (500) (646)
20204128318 24,624 22,414 140,572 1,816 457 (20,375) 26,935 196,443 8,552 204,995
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%

FARREREER (@)

Hitféts
BARE
FEAE AL
(SN2 Hit £HEWE A BR E[Z24:4
BAR BRiE *& Z &R WER EES Rt i BRR FHERE
BRipiiE TR BFP2 HEMHE Fap i s ookl S SRR
BEET EL-E EL-E HEEL BEET BEET HEER HEER HEERL HEER
20194 1A1H 23,789 22,367 138,191 (1,532) (206) (26,133) 29,777 186,253 7,996 194,249
AEEFE — — 7,383 — — — — 7,383 1,325 8,708
HitemiE (BIRRE — — (1,759) 1,424 204 1,000 — 869 148 1,017
- BARER AR EEW S EH
I8 — — — 1,146 — — — 1,146 6 1,152
- EERAREFANEEEREZ
BRiETR — — — 278 — — — 278 88 366
- B&REm — — — — 204 — — 204 2 206

- AR EHEEEEIHERN E R

BERQAAEIIRZ EMAGRIAR

{EEE) — - (2,002) — — — — (2,002) — (2,002)

- EfFEACRMNEE /&R — — 5 — — — — 5 8 13

- BILBERAEAR Hth 2 EWE — — 21 — — — — 21 — 21

- BHBR 8 — — 217 — — — — 217 — 217

- EREE — — — — — 1,000 — 1,000 44 1,044

AEE LAY — — 5,624 1,424 204 1,000 — 8,252 1,473 9,725

IR IR B FE R B et 8IS TZ R 557 — (495) — — — — 62 — 62

BITRERMREMEEZ &5 — — 2,687 — — — — 2,687 — 2,687

ERRIREZ BRE — — (11,683) — — — — (11,683) (777) (12,460)

LIRS — (1,496) (12) — — — — (1,508) — (1,508)

(L7 — — 2,475 — — — (2,475) — — —

DU BEM Z X HRHERA — — 478 — — — — 478 — 478

FESHRR AR (68) — (1,000) — — — 68 (1,000) — (1,000)

A2 E] — — 414 — — — — 414 21 435

20194128310 24,278 20,871 136,679 (108) @) (25,133) 27,370 183,955 8,713 192,668

1 J20204R, FELEREENASEETZ62/EHEEFEETEAR. #1558 (20205 ERE ) AF31. 201945, ELFFRIEEINS (5T 25.625 FKA
FIEEREE, EL1200EXTIIEBEITRA. RIFAFRS, SHIBEITHL R BELERFELS.

2 2020412 31 H, REEFIEIFERR#509,825,249/% (20194 432,108,782/%) . WtSh, 3 TIRIRARIES LR S THAMIFE, ELIREEH
BB BT EEFRY, UIEBIESRH T EIZATFIF &I R E R G LR B 15 50 S e A T EE X (TAIR A

3 AFN998FEL AL HZ i BrifB L A, RESEESL.IBEETEHHENING, CIFENHEREELRITERL AT E R EHIFHBA.69 FET. &
#E16.69 &3 T SR REEE FIBNFIR

4 IREFEE (1985FLALE) ([LAAE) ) FIILIEZHE, BREF1992 FY R ELIRITHIRL A, #2000 FEWHEEL (BIMAEE) Rit2003F45H
EEEL SR RS A E R HEEE, MEITHIRAEEELR. BREZL (BN 1982 918E T L\ A (EEER B E L EH IR T8
127.68fHFE T LA 1EERE, EREZLEEHFEFIEHBETER. FETEEEENBEA R, FHNEEEELEHEGRATTTELEZ SHEFERES
H#AHSBC Overseas Holdings (UK) Limited ( /HOHU /) B/, 3#20094, #R#FFEE (19854 L\ Al%E) FLVEZHE, EilREREATERHHFEEE,
TR E R P RERIST.96 BT,

5  K20194, ELMEZIE2A TS EETT, A% EEFTHA HEEEEEREREF. F20205ER, ELERES BN EET, MEhEEEFTH
EHREITEERERF.

6 AR (20205 KERE) MF31. F2019484, [ELE#HEERZIEIQEETRY, ALF201949 G5,

7 H20205R, ELITEREITIS EHET.Z KA #1587 A #3HEE ,
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1 RREERFEEBOR

LA MBEREUELSR OB M BREER  GREERTETHICHEE, B0 (020 £HZHE) MR HREME1SRBNTE.
(a) EF (EPRMBREERD

ELR A M TRIRE R E L AR IE S I TSR RIS T A EB (2006 EAELE) HEMNBEMEE 2RI, I 2Rk AIRIBECH$1606/20025E MR 4NiE
AREEM BRI RS ER . ZZFRBRRSREEDFSTHENZETHEMCEEMBREER (TIFRS] ) (SEEBRMBREELRERZSE
EAREER) R, RERERS I ENEESTEGMNIFRSHETIRMS FEEAER., [FIREENEF M| (BETIFRS 9, IAS 39 [&
BETHE|.IFRS7I&mMTA]| .\ IFRS 4 [{RIE&4 ] RIFRS 16 [ fAE | ) MN2021F 1A EXERERIRMER, 12N TR ESIR AR,
Lk, FrEEZE2020E12A31HIEEENEY, TR EZEEE LB MIMBTNELR], E—REBR.

REZE 2020 12 31 H I EHRANZ ¥R

FIREAE 5 — BEEL

[ FISREMENE S PEEE: $IFRS 9. IAS 39, IFRS 7. IFRS 4R%IFRS 1621857 | iR20205F8 B 1E%#, BB EHEAIEE Ml REENETE
EITHEEZ EME, UEHEHRNEEENANR SR LR NS ENER S LM TSR RIME.

RIBULZFERT, HRIHRAREFNETR ST RER LB HER R F REENEERNEE, FTEEB &M T AR HEED S REE,
BRAFHEEFE, URRFIREENE, b, WEAFESEMENETER, ATNSERMNEEENEEMERERNEE.

ZFZFTR2021F1AIAEEM, AFFRARE. ELE2020F 1A 1HESRAABRIER], ERISTTHERIEEIMEE. FHHRAMFEISR (20204
HRHE) £1138 [ ZRITRIERENESEZEMTIR] .

ok, EUERME TEAIZRERETT, HEELNGAMBRELELERNE MR LEN.

(b) IFRSEL (FABMBREER) 2R

REANEL Y RIS, IFRSE (FHMBMEER) TMEREAEE. Fit, BMERE (FEMBRSER) KUMBRE, TFEEEAE
XER, [MBREMT | 26 [EETTHE |, SESFRSEESEMRRRERERKENSHER

(c) FHEEE

MBRFNIRFHEEEEERN, RRASEEFMEERSAREACHE RN LMRIHEEEER. NMEHLETER, SEECEREEHEE
RHZBANEZEN, SEHREENEN. BeR, EARERERAKENTER. LFEEZERREE: EEHERERBEET, ELEHH
BTN ZRER, EteERINFRARNEERE, URERHBEEN. BEXMRSESHTE.

2 WA
RIEXH
20204 20194
Fiz:d BRXET EEESS
AREATIIE 1 2,700 3,768
- AEERIE 2,883 3,689
— BFEE R (183) 79
JEIEFRIE (22) 871
- ERpERZEERER (341) 684
- MEEHHE 58 (11)
- MiBEERE 261 198
BE12A3AILSEE 2 2,678 4,639

1 ZFHHIEEIEEBFIZH8.88 T (20194 14.131EETT) . ZMIBL AES BEFHBFBEZIBHE EHESEL6.5% (20194F: 16.5%) .
2 B E R EAES, BB 100 E T (20194 FHB600EXT) BB RFERC.

BIRR AR
M MFRRREARREMR, FEENRAT LRGSR RAXHETHER, EERNT:
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20204F 20194

BEET % HEET %
BRERITAIH 8,777 13,347
HIEXH
REBEARERI9% (20194 : 19% ; 2018%F: 19%) T2 HIA 1,668 19.0 2,536 19.0
BN AR EH R E 178 2.0 253 1.9
2020 FFIA HIEMZ IEH «
— REERIFR BRI FRIEEEN 608 6.9 12 0.1
- REEDRERIARR 444 5.1 364 2.7
— HApsk AN AHARIEE 322 3.6 481 3.6
— AHIRIE RGN AR 228 26 484 3.6
- RITRE 202 2.3 184 1.4
— BEARTHAG R B 78 0.9 277 2.1
- BHBEHRITE 65 0.7 29 0.2
- MEgH 22 58 0.6 (1) 0.1)
— AN EEFE MR X 33 0.4 5 —
— AN R E IR — — 1,421 10.7
2020 FIAX B ZIEE
- IERRME R (515) (5.8) (844) (6.3)
— BI—BEBIRT IR (310) (3.5) (263) (2.0
- BEREENRANEZE (250) 2.8) (467) (3.5
— RESRITEFBMMR (113) (1.3) 29 0.2
— FAIHNFEREE PR E (18) 0.2) 382 2.9
— bR BRI T AR PR 1S AE R IR ISR — — (181) (1.3)
- Htt1gE — — (52) 0.4)
HZE12A31HILEE 2,678 30.5 4,639 34.8

E£ENFBIRTRRELR, BRREICIAEEFENER / HE. 20206 EEAREAESE (165%) « 26 (21%) REEH (19%) .

MEBRNFEZREEFENER / hEAEERH RN, WAEEREEE21% (20194 : 20.9%) . KEFBEBREA30.5% (20194 : 34.8%) ,
820195 K. 2019FMBER R R—ETIEERNAAINMEERME (FEEMELFA10.7%) RESENATIINEFEE (FEEMEL20205F
=t3.1%) , MAEYBIELEEHIER . BFZERE2020E R ERMIREFRIES R 2010EME R (FEEGMELL20194 FFH9.2%) , £ER
BEE (MEET) FEE EER) .

HIAS 128912RTHR2019F 1A 1R A HE, 2k (BIEFEN—RERIRM) ZHSHRERERBE RN Kk, 2018FHHRRIEET,

BIENEHREAEZSRETEE, REERBENET HHEEZE, EREFAER—ERERHE, MARERRH RN RHE. aETIIRBATRES
HEER RIEEEED, BIETEEESZINBER. RMERTTELEBREFCHENEAGHE. ELERIETURRENAARIEERIEEE.

IREREEER GBI EEH

REIAZH HTEIR.
HRHEE BRERERR FVOD'R

e HH%E Hipi & IREERTE 3 HAE EE®E BRIERE Hits #st

ELEYH BRET BRET BRET BRER BRER BRER BRER BRET

BE 983 1,414 979 — 650 1,002 — 422 5,450
afE — — (558) (1,621) — — (1,613) (401) (4,193)
202041818 983 1,414 421 (1,621) 650 1,002 (1,613) 21 1,257
et 295 355 (274) (32) (81) (112) (190) 61 22
Hib £ E — — (23) — — — (387) (660) (1,070)
BRRiER — — — — — — — — —
BB 52 K% H b aA%E (36) 52 (281) 31 (4) 11 (116) 304 (39)
720204 12A831H 1,242 1,821 (157) (1,622) 565 901 (2,306) (274) 170
& 1,242 1,821 548 — 565 901 — 960 6,037
&g — — (705) (1,622) — — (2,306) (1,234) (5,867)
BE 982 1,156 492 — 629 1,151 — 738 5,148
afE — — (376) (1,271) — — (1,387) (283) (3,317)
#20195%1H1H 982 1,156 116 (1,271) 629 1,151 (1,387) 455 1,831
W 45 266 (386) (303) (18) (185) (149) (141) (871)
Hip & mEWE — — 544 — — — 30 (392) 183
BRRER — — — — — — — — —
BB K H b (44) 8) 147 (47) 39 36 (107) 98 114
#20194£12H31H 983 1,414 421 (1,621) 650 1,002 (1,613) 21 1,257
HE? 983 1,414 979 — 650 1,002 — 422 5,450
& — — (558) (1,621) — — (1,613) (401) (4,193)

1 EEEBZL

2 ;74’@52/1@@45/7\?577 (BT W1 5515, BREPTRERISAEIN T : IBHEFIEEZEAL.83 £ (20194 46.32/F%E ) RiIBEHEFIBE EA3.13 T (20194
33.75EFET) .
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REDELERMALECHEMNS, ERECRETHMEUSEN, SERREBFBRARGTSRAMNEELS.

EEMIRLERIEEERELS2EET (20195 13Ex) , BIEEHEERNEERNIBEE24E2T (20194 28f8%m) , HP10EETHETF
BEI7TENBENERRIEEE. ERBERY, BB, EHEERBEERNELE/\ENKE, MASIEHRE LENWE. 20204, EEREHEE
AT EEMBAFRIERSENIRIERIEEE25EET, KIEREEER AT ER SRR RAEESHBEZIMR, BEHRTHUREZERENH
BRERRFE, SEEETMANKEEREERIESEN BEERRAEE RN AR, SXEREEEREREREEE. BELBRER
BE£BRRBEER. SEEEHCENRITHMETEESAEHE, MAEZENEINRRERAFERBRETE.

EEMIEERIBEEFME2{ERT (20195 13EER) TEEREEEMIBEERECEST (20194 BESESRT) , EP5ERTHTF20205F
EENERRITERRIENEE. ZEEETERREREEEFMEICERERKSHERREEMNRERRIEEME, LBEETFSEAIAEBES
MAERFUEE. EERREERIEEEUERRABOERNSER, FiFEERERTERSTNBERTIEES, UK 20204 /B R A HAIMm X IE
KENRE (AFEFRSRBEAEENSERE) EH.

WEAEERABREIECMBEEENEREREE, RSAREGERRIERRIESL56/ET (20194 : 99BET) . ZEEESERTANE
B £ MIAEIRZEISMEETT (201945 : 73(8ET) . TERMERALEEED, BLI5ERT (20194 7483%m) HEFIHAR, 7EExT (2019%: 1318
ET) TEHAG A L0EWEIR, ST SEETEHNEN10EEEIHA.

FELUTRHEAMBAREMTHENEFSEMEREARNERL, UERTRAREMRERNUBETLX, EEETTHRLESHERIELRIE.
BRARMBARRMTREESNAREDELR ESEr URHERMEEAI121EET (20194 134MEER) , MERNREREEREGEATEE
T (2019%: 10fB%7T)

3 RR
AT FRATRRZ RS
20204 20194

E714 st MERR B #ast R R

EA BHEET BEXET EH BEET EEESS
REBRRMZRE
LEE:
— BEREEE — — — 0.21 4,206 1,160
REE:
- E—RRE — — — 0.10 2,013 375
- EIRRE — — — 0.10 2,021 795
- B — — — 0.10 2,029 357
485t — — — 0.51 10,269 2,687
NEAERRESZZ BARZBREMAE BEEXM) 62.00 90 62.00 90
PEARRERZ EAHFNECEE 1,241 1,324
ERRRIREZ R 1,331 11,683

20215 1H4H, BEm12. M THEEEAESRMT—XESR, HIRESEEE30008ET (3,6008ET) . ELTEMZIBESIRFTH 20204
12B31HZz BEBBRNCHEaE.

TELERRN 20205 12H 3L H M AT R B B3 13EETT.

20204ERE 2

RAEEERE, EETCHUEREE2020E 12831 HIL M BEERER SEREIBAR0.15%T, HiIREIELIE30.55EET. BREMH20214E4H29H
R F20214 3 12H BHIREFERREM,. FEEIMERIMABEFEEIIRIMAZR. ELLFEF2020EE R ERVBBRERNTCHEE.
BIERBMIET, HEFRET RURGHZERBELEITERARN2021448198 L 11BFERFIEMMIRAERIGE) IR, fz=fEglk
ZHE. ERBEERHZFEEN20214638 24 RIS R FERR, MBRNEERIZEERAN2021F4815A% 71326, ER¥. FERESH
EEHENSERUREANEENEEEERMEN 2021538 11BKRERE. EFEERERLEUBRREMERE, FRISZEEEHENE, aFEs
BRERERIERZENTE,

EZETERRY (BE—RARERITER) <BRENN2021448290kREFN20214E38 12HE R EMAEEA. SRERELRNINERSE0.75%T,
HEREERUETIRE. EHEACSHEAGEEREECRERRETE, AMEEHR SR 2IRENEIINZETETRG . BRIEIEER2021F48
IR Z AIEIE.

EMALTZECENBTCREREZERREZM,. FHEFIMRIMIBREEIRRIM L @R, BEANERETERDETE. FERNEREEN
BB EBIESERMDIBSFAE, ER2021E3A 120 S T4 ERTINE, HATYERE.

M202143A12H, EERFERREM. FEEIRRS MR EREFINR S ML BAGHERIBFFEREIEMHE. T ALTMaRIERRR 2 Mk
ST BB TF4E, AR 202193 11 H E e R 485 ERTINE.
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EREERERMIRBIBAELANR2021F3A 120 EFURFIERERFER, AAUWNERE. WHRERENERFERBIBEARERE, &

ERSHREBRIREREREE, REREERERMBINMEM0.005% T,

4 BREF

BREEREABFNAESES, HEQREERKREBEFE, RUESHITEER (TEEKEFAZESRN) <MEFHRY. SREER
WERBFNAHEA LS, BEXETN (BARASESECETLRRFMERCHEFEHIAE) RATIIMBRGOMEFREERM: 28TE

B (FEEEEFECASRN) RESIRAEESE BEETBRMEITH TR,

BHARIE B R AR G FE

20204F 20194
BERXT BEAEXET
BARRREMSFE 5,229 7,383
NRRRRESZ BARTEMRE (90) (90)
NEARRERZBAHECENER (1,241) (1,324)
B Z12F31HILFRE 3,898 5,969
BREAREEERF
20204F 20194
FiH BHEE £ FilsE ;anE =] )il
FEE E [=)-1:9) ESA BHEET (BB E
A 1 3,898 20,169 0.19 5,969 20,158 0.30
BfEgE BB 8 73 75
#hEE 1 3,898 20,242 0.19 5,969 20,233 0.30
1 B#Efr (B sEREHE (BEFE) ZZERNEFIRE.
Rt ANBEBERE BT RRMETIRENEREEZ E EERREHE 51,4608/ (20194 : 11084) .
5 ZAEEEAMRYER
ARTFIEH
2020%E12H31H 2019412H31H
FilERH A=
Az e HIHRE FIBREAE
BERET EEESH BEXET BEXET
EFHER G288 1,037,987 1,062,696 (25,953) 1,036,743
REEREE AT R 26,684 25,420 (946) 24,474
SNEREEARE 2,984,164 2,783,811 (68,659) 2,715,152
EFERIE 1,642,780 1,470,207 (31,092) 1,439,115
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6  FIRREMEEUBARIAR Z HER

20204 20194
FEEE BEET EEESS
A 1
FISREAE 50,429 56,098
HHSRE (472)
EPNELE] (63) (683)
- BPBEE) 21 163
- HE. WEBRRTERCRE 10 (768)
- @MTAEZAREZE 2 (264) (84)
- EALRERE AR A 3 170 —
- BERIER &IEHRE 6
i 50,366 54,944
BHEREX
FIBREE (8,817) (2,756)
HISIRE 129
#RRE (8,817) (2,627)
T
FISREAE (34,432) (42,349)
EEEE 223
EKIEH 2,973 9,607
— REEMREX 4 — 158
- BPBEE) (54) 1,281
- BERHEMEREERE 1,090 7,349
- RESRRASENTSUIBAERBR A 17 —
— BB REMER A 5 1,908 827
- BUAE R B EEEAARN Z AR S R 12 (61)
- EXERZ &HEHRE 53
2R (31,459) (32,519)
EEBHERARATFR
FIBREE 1,597 2,354
HHSIRE (3)
EKIEH 462 —
- HEHE 6 462 —]
- BEREAZ &IEHE —
il 2,059 2,351
BB
FIERELHE 8,777 13,347
HHSIRE (122)
EKIEH 3,372 8,924
- A (63) (683)
- BEXH 2,973 9,607
- EiLEERAEARFE 462 —
AR 12,149 22,149
1 KB EHIEERARAMEE REEFEEC &L FE, TBAEA.
2 BIFTEEBE AL A EEERTE T BEFIGEHZE.
3 EFEEH I I R A AR H IR 5 R E2020 452 /5 E TE iR A AR A R R 18 7
4 BIFBRER L EEGIER S S
5 BIFEHEHEERELEET (BHEREE REATBI3ATEET) , UREHEE/HELITEET.
6 FERN, ELBE L\ MR TAR019 F LA lawwal bank & T E L B E e, ELEL AR E R EBA.62 FET.,
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7 BARAR. ARRERER

20204F 20194
BERXT BEXET
BREEMSEEE:
— SRbIER 18,384 20,214
- BAREIER 78,114 75,933
- HieskH &% 1,219 1,576
#12A31H 97,717 97,723
R
- REERERERESRS 7,178 6,316
- REERERRPEHRER 66,506 56,326
- HREHE. EHEREBEREE 771,086 734,966
#12H31H 844,770 797,608

1 H#55820204£12 F31 HEELE 5257 ATl 85E 9 5T49 75 T EFRS 9% (22 E H9/#%:£6,597.83 &% (2019412 531 H: 6,000.29/F%7T) -
TRFEEEEEABRRNABRAEIEBRAESE, FFNESENHBRHEBAMEPNEXERENS R R XEMEEE. HNERXTEREE
RS SHEEZHARYIAEHNA, MZEASEELAIEHERBNEETRCEE., RIBIFRS IOMIERRAFRBNEREEELERAR
(2020 4F 2R R AR A ) MzE27iRE .

KEBAEFRNEHERLIE—F, MELHBE—FNEREDELSEETEEEZ.

HREBE T ARIRAEEFRN . BEREMEENHEEMEENSBEBERRAMEIET, HER (2020 FH LK) Mizt27R34EE .
SRLARFREE(EETE

ERARFFEET I EEN T AR RAUEEN I TEENSIRBEENSERZTFEXRENEE. BT MIREZENERAEGmS, MEES
BHREMAITESERNELOBHEMNFZHEZFPHNEE, SRR ENETREBRERWENE. SrRFEETSESMBERNMRREER
BRI E B A E L AT, RAMERTIZEIREEZME, SIESMRBEETETRKREINEE. TREER (BEEMRIEE) K
FHEHUAR SRS ETEZRNKEHE .

BEAT

2020512831 H, ELEEHMENARCHBRE. ANEERIERASSIEET (20194 : 467(8ET) . ENLEELERERESEHEE.

8 ERFAMREEEE

BELEZEREEEENE R EEBEEMES EEFAREETH. RTXMRESN, BELRZRAZFFEE—BEXRE. BREBNEEIRE
(2020 FERZARA) MIE LM BMM ST BRMEE . HRAFEFAREETENEREFENENTHARER, BEEERRE, RIEMEER, R2020F
12A3IHEREHEHERBBEES GEESR (020£#FXHKL) Wit27) . MEREEBELX, MEIACREBEENEEREEHE, WaLEE

ERBERE, AMER. BRMEMEGEIRTARERIKIEEETRE. FEMHEARBERERMNCAERMEEESHEMSHEE B (T4,
TERIEFIT
BERESH

2008%12H, Bernard L. Madoff ( [ B% k| ) #iHEFEERE, ABETERRS. BEKA AT Bernard L. Madoff Investment Securities LLC
(TBEXESH] ) ER—BFFTA ([FEA]) EEEETES.

BELETSREZEQATEE TEEEBENIMRINESREETE. SEXEERE, MZEESHNEEEXHESKBHETRE. REBESESX
FEHEE2008F11A30HRHEMER, ZZFESNEEBHEASMEET, HPEESSRERNFIE.

RIFELFASEN, MELASESRERBERE, IRSFELERNEBZEESXHSNESHEIBERRE S XHSRINES, HTaEH540E
En. BELETERARANESRFSFFEREITENRATHINAB S A

MEBRHAHFA: TEARZERAYBERELR ([ XEMEZER | ) HELYETE TARREMALIRERG, SRECHESXFHFEBE
ELMIE, SRSEMARRSEE. EYRHEMEAHRESFRETREANBRER. ZEHEZRN2016E11ARTEANE THRIEHEL R
$HEFE. 2019528, EEEILIRARESKIOEAE ([ LARARSE ZKIDEHIGE | ) HEZESEEIE. 2020668 A= ERBKERESIRE,
REFE T EEMELER, BRIEGEE,

Fairfield Sentry Limited. Fairfield Sigma Limited % Fairfield Lambda Limited (£t%8 [ Fairfield | , E2009E7R#258) EEFEIRHRFR, K&
SRR, AIEATFEEIRZANELETAR, BRFBMEEISIE. 20185128, XEREEREHERE, HEWSAEREHEFafeldEB AL
FHRENZFEY, LEMEBRABEKRILETRFNES. ZEREENE, HEEETEP—RATDRENFAERERE, URHEMELHEA
RENETHEEMS WAL, 2019458, BRANE TEIEHEERE AR LR EZBAXNREEHISEER ([ ALMEER ] ) ; 202061H,
TEBE AR EEWE AR R A R RIS AT . 202043, EL R HAR M S B 2 REHERWE LR SIEETHR. 20205128, XEMKE
SERRER MBI BB S AMEE. BRRAMSEBENELR RALME AREE,
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MNEERL AR : SREARERHERBENSSARELETETARDRESER, BRENHAESRHFSER T ELNARIE, FREELNRRAR
REE. FRAZERRZVHREBER, UNXBREEASREZ2021F98, HBMEHEAREE2021411H.

REABEER I AVEREA: 201342, Primeo Fund ( [Primeo] , B2009%4A #2588 ) $HSBC Securities Services Luxembourg ( [HSSL] ) &
Bank of Bermuda (Cayman) Limited (3R#%A&HSBC Cayman Limited) #2tHiFzA, EBHEABNRERZEERE, LHRRIEEREREFTEME.
BRABEANR2017TE2AER, ERDN2017E8AHHHME ANFIERE. 2017498, Primeo S S EaFERIRE L3k, ™Mit2019%68,
S5 FIRERASEPrimeot £3F. 2019488, PrimeomXEIBFMTHRE LEFBAE, MR BRZIRMAS, BRHHIE2021F47 11T,

REHBIRHAEFE: 2009448, Herald Fund SPC ( THerald | , B2013E78£EHE) REREMS EREHSSLIZH RS, BREIEHeraldBTE
ABEZRESEREMEANR S RESRNWEUEERES. EREMFARCHEHeradERBEFE SRR, BREBHeradERFRR S K IEIE
ERESHNER. HeradB R IBFIARERE LFARIRE L5F, RESHEE. 20185 /K, HeraldEEFHREM 5 AREHSSLR ZEELRITER
ARIREHETRR, BRE—SHEFIEEREE.

2009410H, AlphaPrime Fund Limited ( [ Alpha Prime | ) fEEFHREHAAREHSSLIR RS, SKREERSNFHERSIWIVEERES. 20185
128, Alpha Primeff EFREMFERIBEMTER, SRELETETARELEERE. SHEEEEFEREMSG AREE.

20144128, Senator Fund SPC ( [ Senator | ) ZEEZREM 5 EREHSSUR R, BRFEFSNZERSHWIUEEEEES. 2015448,
SenatorR EFREM 5 ARIRYE B— 18R, EXBEELFRITERATERESTIREMERBER. 20185128, Senatorff EFRE# 5 ABRE HSSLK
HEELRITERATEREMTREEMRBAER, B2RFESenatorfESHIEEERES. FHEHEESHEREN S AREE.
MREBWRLARFEA: 20134118, Defender Limited$fHSBC Institutional Trust Services (Ireland) Limited ( [HTIE | ) RE#M#E AIZHEFA, 38
BHENEYN, THREEEERERMESBLEHBE. ENMN2018FE10AME. 2018F12H, EFHSSTERM—BABBEEEEFHTIE
BIFIR, FEDefender Limited¥THTIEM BB ERE . BAEC AR, HibFHEEBARM. 20194F2H, Defender Limitedftikii et L&k, 20204
78, EBEWERSARELESEFRDefender LimitedfIFiR, W RHFHETFERH T ERIEE—SEIE, GHEFEN2021F4ARE.

RS SXERNS RARFATREEZ SBIRSERLEMMBLE, THZSEERASL, SBETRKFAESEREEERREL. R
BEEN, EREGTAESXEMNS REARRMTEMRER, THETREREGEERETIUL (FRBERARME) . HRBRMGEYT
BAEERRLRS, ZATRENZETEERESHETRALSEEEEX.

RFESERFIRERERE

20125128, ELRREFFTZ AN, SFNXESHMBBERRRENFAHFE (ROBEREZBRN200FRRELMERTRER ([
BFHER]) BHMESHR) , UREEEBHER ([HES] ) WFIEREILES, EhHETIETIMEERESRFIBEREE. EL2TE
BEEE—EBEUARERE HeMERTHRERMS, 2 (SMBBRTIHE) F166MEEN TNITAL ] ; URRBHEMS, 2 [JBMyE
B1) , WESMEERNRESRERARE. 20205F, ELHERUNITATRBIBRENAGITEZEYARERENERALERIL. ELE
M2020F E - FHRR—BHWALTRESMERTFRERNITAL. 5o, BELHRBELREESEENNBREBELERS. AHEMERTEE
BNITA T REHRBIBEREES BRENERNER (2020 FHFRHKE) $F188K.

EETRER SRR SR RANERRESE, SHLRTEERENREEYRTERATRHSEC UK Bank plcRBTESE. SELEER
AEMERTRERNASE, ANTIERERBEER.

2014558, EUER—ERABECOELER, LEELRT. LEELRRARATREIEELERAT ([RBECEREA]) , EAONE
BRIBH—RRRRITANN, PESECLMEAETRERMAEENSHME ([BEAREA ) . FIEBEARSABANE / RIEM20124
12F REEAERAET BE TSR ANNTATER S S B0 L s A AENSENE, RECEEE, 20159118, AHNAREREE
EWE AR, W EARN 20186 11 B BRTAH LR BRI . 2020465, &5 MMRILIELTEFREERGE, HIHELYE KN
BN A SRR RN — SR, LRE—REENEERTETCEEAEN. 20205117, ERBEHIESEMREMBFANDS.
HEEIER B AR,

B2014E 11 AR, LEBPARAERES RERRN, REZESASTRANEESBEINSEERENEHNTEARLAR, HEAQEE
WIHRTFSRATMREMAL. EE—SHNAT, B AEERE AGHIRETHROESIEHIERTE, EREE (RBK) . BEHRFHD
ASAIER R SHALL TS AR EID. 2019438, 9OARI0N, ERHUEELME DS R HIMERE. 20206108, LA
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SHE P —RIRAM R, H—iRAM LRGSR, REAERESRFARK LFFER. BERBIINZRFRZHEER, EPMEN202056A
EHbE, M= RAR20205 11 A EHNE. BEEERRABORNAT#H LAF. HBMRERANEREEV SRR .
HEEENSBIRERTEZSRERES, MALSIENUBRZETEEREK.

ARBBERITRIEFE . BUNRITRIRFB R R B RARE KR

ERTFIRITETR: 20165127, BMBEESTHARR, HELMEBRITR2007FMHER TR RITE TRFTEFERBRFITR. RBZSFLUE
FERLVER RS RELIIN. BELEMZERRR L LR, M2019498, BUNBMBI@EER ( [ Z@EKR | ) ABERRBEESeRMiEE

EHNRE, BREEREY. ELRREZEENEREEARNBREBOMNERZS L3R,

ELRERITRISRD : B2011FE, AXAEREMEEXTHBRITRIZRENRAFNS, BELERAEMRTTENEARBIETIIAHEAN. Z
FRFMRIBESEFARNEBAGHIRE AR, BEFXE (REEE) & (REFMFRE) « X8 (KRERXAE) URMES. ZFRFASHEEARE
LR, BEhRBIEBIR / HEHRIX FANMEEREITRE.

2017%2018%F, ELMEFEENEMETE, UARRUTLERSABRIRLNS RIEESREHRN: BREXTABCRITRZRSEHESINAL;
BREXTAIRITREREREZZMERELAENAL; BRUEIBEXTAHRITEAEFEREERNEZEETHE; SEXARITHEARR
BEMEREE R TABIRITR R M R LA T AN AL; UREEEIFRITHESASEHBEBEENE TEMEEREE X TRBRITRE
FEEHMNEEAREMTANAL. AABEERE&AIUER ERERERE AN, k5, HELRHMNETEMETHRBERITRIZREN
BARRAL I AR AR F_EARARR 3 D B EE IR

MR Z P RBERITRIZIRE : 2019F 1 Z3A MR, A= FRNAMBE AR L EERERAT, REAXRKRYEERITITE MREBERTH I
EUMBRRZ BT R TRBSRITRIZREMAC €M T REMALTRAR, HELREMBRITAIENMERETIREEA . GHEBHMEE (HPaHE) ®EA
LI TEINGZEERNESHN A ETA, BRER (REETE) FMMEG. 2019578, =REEEEFNEREHER, MESABSRZEHEE
FTERER. 20204F3R, ARREMME A BERFRHHLEIREEE. RHERELHF.

FIMIEERITR RS . FTERARZRMBITRERATIE: 2016F7AK%8H, EMRRALNMEERRLOEEEMEFNAS, FEAKKEER
DAFTINRSRITRIZE RS . iR R RN RITRIBIR AR R AR ENE ARERNA L, HELREMRITIIENMARBIIAHEAN. BiF
B (HPaiE #HEADETREFAENZGHNAETS, BRER (REEE) « (KEERXZFHE) M (REFHEE) , URNES.

RETINSRITRIZIRE / FT MR ZRRAD, 2018F10AZERHMH A ANKEEFELIIRZEK, HELSROBRENPREHE, FELEE
LURITAMRAR ([HBAP | ) BAELEMNRAPHM—HEA. 20184108, HBAPRI 2, EXRBEATEEREEHEEAEAIA. G
SFEM2019F4RHWEE . 20185F108, REARRZE ZMEIETHFR, EFMBSRITRZFSMRITITE MRS (BIEHBAP) JIBHEAN. &%
PRt 201947 A HISHET 2 B B N IR B TRE = (HEIERTHER. 2019488, FE&E A LIFEARE O BEFIERE L3R, LR MARSEE.

20185117, ZERRLUEAEERABBRHHERNRITERERAFERAFRARIMEN (BFELETHRBEQR) HKESH. 2019F48, RE
ANRIZEIEETERRR, TS ACIRZHHER. 2020592, ERBERHEES ARELE THAAERZHEETRFR.

HEEENSBIRERTEZZREARELS, MALSIENHBRZETEEREK.

SMNEEAERARAZE KR aA

ELR20145FE, REZEFT-HEHOINELENNSRKRITRIMNER EHIHETHR R EFBRMAAZ. ELERSAHAZ.

2021511, ELERIR X EREBMNERM2010M2011FMRFER GHRFFIT R AR = FMREERGE ( [INERRTELEFTE

#1) o EERPERAEREELIBEINER ZIFERRAEE, HELITRN2018F1HTNIMNER ZIEERFITE. RIFINERZSTEERFIRRIE,
THXBEREMEERERIRH 25, HHRIBINEZ 5 IELRFIHE T LUEIE EEAER.

2016%F12F, BEZKAREEEEZEEHERIETISRARE, TERASRRT (AFED) JAREHR.

2020%F6 A, MIEMFEERH2017F2AK—HRRFYSETHIERFEREEIRE, BT - REHREESRITERARR XEELRITE28R
SRSERSIERTER, BN S AERINETISEITRIRFITA. 2020688, REELRITAIRARREEELRITIRCHHCIETHRAIERE,
AR EE.

20134F [k K 20145 4], FEAMNMEZERSHEEN S REERERATD, ELETSRARAREMBITRINAE S A ZEHHFEE (Ahai)
WE N BFIRIEWM/ ReutersEHERE R, 201559, JERELRE NZRM RS, MR EREGHIFE, EBREHR201858 AR MMRIE L RAHE.
20155, —RERFIMEERTEZFIREEEREFARFEZR MM tEMBBEERIREHRMEE. HE, ZEGETANMBEZXR, W8S
FHEE, 201746, KFIIEELBEREESRE T EMFNRPRFEANRNRNEE. B2, ZFRAHANRERAHEE. 202048,
BELERE NERIRE, URREHEE SR 20205118, AR ERAER &R,
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2018%F9A, MIRKEEFAZEEREURIIRY, HELETERARREMMBITIIAKEN, EEBEHEAEHRINERBRNAEITS. 201945
7H, BRERERAFEREAGHEAER, MESAR2019FIRRH RS REFAKESFE. 202068A, REESRITARLRIRLAES
75, MELTRM2021F1RIREERE, BREREEUBTIRMZREAZELEZFE. AHSFHEEE,

2018%F11K12R, HFASHXBEKERAMMBRHN RS AEALNMEERMIERE LRSS EARRL 2R A6k, EHESREMKEAMES
SOMNEMERAR AN E TSR, 20206058, AAIMEARA S IFMLIT B EREARESATSHEEERFAMREOHHESR. SHEENERTS
FEER, BEFREE HREMIELIBIERINEFEME R MREFRA.

HEEENSBIRERTEZSRERES, MALSIENUBZETEEREK.

RERETHEBEMRRL

®E: B201453AE, A REERERATANEZR. IERREMMNIEMNESEZRRY, BEE2RGHEETIHTEARARNE MR
BHBIHETIBREAN . ZFRFIETEH2004F 18 £201356H, %&":A$¥$ﬁ%#§§ﬁ&§ﬁmilﬂﬁ’ﬂa*§ DAFRERSEEIFIZE, B EE (REH
) RE (KXRFRE@RIGE) URAHMNES . ZFFAHANBELRSHEE. WEASFMBES I, ERERR 20165 108 B M IE AR
SEEBARZE. 201746618, ERHUERE AREEZREERTRF, EPE—akEA. 202056107, IEE,J_i)\?}iﬁer/%AHnﬁ""L_ﬁkﬁﬁll
TR ﬁFE*uﬁ*rﬁ{#%I‘?ﬁ%#tt

H2015512AE, A RHEEERAFNRENEXNEEERARERBILRESFERREY, PHELETSRLBREMERMEE. FEAETE
(845 #E AH2004F18 22014530 £RRTHERNFSMETRANER, ERMEXN (BRFE) REBZE. BRSFAMNEETH.

BiR: BH204F7RE, G REEEEFATANBBBEZLRRSY, BEE2RAHEETHTERRARDNEBREMEIIRTIAEEN. ZFHF
$EFER20074F1 A 2201356128, HEAERBEARRARITETRMNER, LERIHENE, BRER (REEE) « 2B (KEFRXHZE)
RAKIMES . ZEFRRBHANEEREHEE. WEASFREAHFN, EREMR2016F 10 MM RMI IS EBEBRZEE. 2017468, &
PRHUERE AMRHEZREERTHR, EPHEEEEEA. EREREEAHEASKIER D HERHEFNGER, XHERREFIEEET.

20165F4F, AMFEERISEFARBMENEZEERARE RBILRESFERES, FEELETERLBARAMERMEE. MRFANRE ALY
MRS AH1999F 1A £20145F8 A Rt BIR R AMRITE TRMER, BRMEXN (RFE) RE@EE. BEFANEETF.

iﬁﬁ&iﬂﬁ 20145 R E20155%], B FEEEREFMTEANBELREL, BELRAHHERESTEARLFANEMBBRBHRTI A S
Ao ZEHFIETEH2008F 1A E20145F 118, HEARFRTNREBRIZNREBETENSRMERCER, GEMARFE, BRER (REH

/£>> RER (KREMIFE) - 2017538, EREBIIRMILE S B EH S AZREHE DREIETAHFHRNER. 2017F6A, REARKE=
REMEETHRRR. 20204F3A, JAREME AR S DR EIETHRIFE LRSS, MITERSAENPRETHR. REACRY LF.

RIFEFCANESE, BEREERELEALIEENELSR (SEFLSERTAEHELERMNITMEE) TR ETIT, BEMZETHEX.
BRRANH
20155 7A K118, HEABEASSERSH KBRS AREHSBC Private Bank (UK) Limited ( [PBGB | ) 1RHEMRFEL, KB TIERE

BREHBERE, OERBERAZEE TingeniousEXME 8 —FEREHEABNEE. BRFANEETH.

2018%12H, ZZBMRAEEEHEBBETSSE AREPBCGBRITIR IR, BRKIEEEETEHE, 5HBPBCBMHAERAZSIENE TIngeniousEXME
FHEIRE = HIREERE, FEIEEFERRERTRER. 2019568, FEEMBRAERKERBENSS AR PBGBIRBIEINER. BR
MDTEEITH.

2020%F6F, iPBGBIERIZEclipse B MEARTEITHAE, FEINMALIREE S RIEHSBC UK Bank plc (fERPBGBEFHIIERAN) RHMIEREIL
R, ARFENERTILEE.

2020428, MBABEARZeusEE R ETEI#THSBC UK Bank plc ({EAPBGBEFAERA) IBHBER., BRAKRIREXIERRE, MEHEERNE
B tbHh, 2020468, HSBC UK Bank plciEERERE FZeusEEMET B EETENEEMERE RS, EPEXRFEESEH. ARBGED
LR 20204E 11 B #8H.

MR PBGBIBEN RIZME T EXMMEERGT, ARAEKEEHSBC UK Bank plc {2t EthaFFAsk REAH AR
RIBEFEHNER, FRALFEENRASE (BREMANELTEEESENNERNTZE) EANEWT, BARZETEEX.

FERITIRABRAT 20205F%4& 25



HipBERE, BERRD

EARARERREENSETH, ELERE / RESTHEARS RS ARERERATHFUMENBEN S IEEAMRAE, FERFGR, 81F:
o PRE. ENEREMMTSTHSERBER, BERPERMAMIEMORRRRHER. HEMIEAERRERITERRMANAE;

o XEMMAERZERTHABREITHRNT RENRZ S RERE;
o SRIEBFTRERMRRENNEERERRMRE;
o REBRFRTHEERERM SRR ERMER,
o REAIFHMABEHFHEMRALMEERIREN—RHEEEER
o HMRBUELRITHMRARTE2003E 20095 BHEE = AERIPRRITAIR AR MK IRERTT, MIEXBIARIRLMMSR

FHIRHN—IRERE; &

7hs

et
A=

AR EREHERERTS

o BEERBMIPESMNEE L ELE T ERARREAGERDR, TERER () REEBELRITRRSERF UGB TIEABEMHEEE

HEERE; & (b) ABRFEEALBSHIRBERMEELE TS RARIRHNPER.

IHEEENSBIRERUZREAMHHE, TRZIZHEERAA, MAEREREZETEERSEK.

9 HEHEEHR

EER2020%12H 31 HEM2020F EER—RABREBIR0.15ETHNRE (DIKEAIA30.55@ET) - ELIERMN2020512H 10H BRI 14 58 £ THY

6.2EEREETBER. AREFEN2021F1A13RAEERFH, WERAMN2021F2AHEEFTTRIBIAEER.

10 BEAXLEHE
[N
#12H31H
20204 20194
% %
IBERE
LiBARE— AR 15.9 14.7
—HREE = 18.7 17.6
BRALLE 215 20.4
AR
LBARE— AR 15.9 14.7
—iRELZ 185 17.2
BEALLR 20.2 18.9
BEREEANEREREEMESE
#12A31H
20204F 20194
ELESM E-EH
BN
LZiBRE—RER 136,050 123,966
FEIN—MRE R 24,123 24,393
ZRER 24,250 23,791
BEREEAREE 184,423 172,150
REPEEEE 857,520 843,395
AR
LiBRE—RER 136,050 123,966
FEIN—MRE R 22,411 20,870
ZHRER 14,743 14,473
BEREEAREE 173,204 159,309
REPEEEE 857,520 843,395

26 ERIERBRAT 2020F£4E



fRIgEE R

R12H31H
20204 20194
Xl X +HEERT
20 —REXR 158.5 144.8
21 TEIREL R PHAREE 2,897.1 2,726.5
% %
22 TRIEELE 5.5 5.3
EU-23 EAFEBERNBEMERHHEE B2AMIT ELEET
KEIERL R R RE - S EINME? 2,555.5 2,535.4
% %
REEREE - EHE? 6.1 5.8
REEREEE — R 6.2 5.7

 BEES BN TR AL R R

L BB ERH B SR EAMBRZIFRS O BB EBRZAH

2 R T I B A RIS R R BT, LU FHARRIETES, TERFARMIT SR T8 R AL R OB
FHEITHIEL.

11 EERE

AFERAHRER LN ERRE (2006FAREY ([QFE]) F4MEMFEEERE. 822020512831 FEZEERE, BiREAF
EBAMUEZ REZEXEHEBREAAREME. ZEFCHZFREZHEREERRE, ETLBEABLREEI8QHQ)EAIEBA.

12 BERELERARQFLTES

BLERTHRRER, BRERKRAGIAFNERLS, BEREESTEMARSRERAR ([BZF]) EMHRFETHERS. BRELIERE
MEBARAP N BBRZEASTETHRESN, REBE2020F12831HILFEN, ELITRIEEAMBARMEEN . EHREREREZAH L
THETRE 2

13 20215 &R

20204F12H, BERERETRRERGEREREERNERL2021FMERRIIK. BAR2021FMKREME, BEREREZIUEEFTESXHE
BRRMARENZH, ERRREABRITAM02IFLFEEBEZABFE—LAH. Bit, FEER202IFNHEAERFERS, BEFR8AL
W2021 5 EREER, TRRTER—RRS.

EEEH 20225 2 A R2021 F 2 F EER Z AIETHET, REEBFRERFIRS.

EEECRH ARRERATRHERSBER. RFHH2022F 1§ BRIRT L RIBE Z BREBERTIBREER FIM40%E5% 2 [E, EAHRIEREEKX
HE (GlnEElEREERE BEARERAETN. MEHRRZARSINNRERE, BEKERRERMFEEAMERERBRIEHEIFR,
AIMERR S EBRSFRIR S HRZRRSBR, MILLFTHRRANE, TEEENANET.

BREMIUETHEMENR, RRUBEFEUET, AEREARZ BERZHAUNRERE. KECSRELLEURKENERE, FRRZEEAH
BHUE, SEHERRERERENTE.

14 (BFALH) RPHIEER

2021 E—FREZFEER S RIN2021FE48327H K 2021510250 A . #iE 202146630 1L/ BB B PRI &1 20218 H2H A .

15 fZFERTRI

ELAERETRERTENSEERRE. R2020%F, MRTIXFHRES, ELEBTRERETEMD (DEERTA) HFEIRRE.

RN BB REAL SRR, ZIEERENHITMARES, RREARBLFE20205MRRAFAE. EFTCLAETMARRRATKE
ERREMANEE, RELHERREZARLUERRASXE, UERRRAFATEIEZEAMTBEREFCUETT. RRERKRRAFAETSE
ITEHR R EZEBAETRR, TEREERRAFAEEIFEAERER. AERRRTIEALREARE, RASBRRERRBAFRERITHERET
BHREETRME. LFEETTEELTEE, FHIERENRE ANERBESEELMS LA T, REXNEENTY R FERLEEE BEE.
SERREUS L IEHE, Wik (FHCLEATA) A6 TREL2BMEHMNAMEATIEEAEERRBEXRE.

ERTIRARAT 2020F%E 27



REBFENTR, BRZETE %§ gﬁﬁﬂf‘ﬁ&ﬂ%?ﬁﬂﬁ LHEBERREEZETARRENNER (WBRENNIBEITIHRIN
RRBEEESIE. RHERE (EEETAD 7.

BEFEZROETEZTAEU L, EETAEEVAIEHTEREXZEBIMNMEEMERERE, BREMRAESBIAL. EEGHAITR
2021 RAEARE L ERIET.

ELERERERE CERTHIRG) R (MXAEs LHHAD MRE, HEESERSNEEAENTR, MEZMEEERERMNESL, 3l
ZRERERMEINRER, SMEEREH#ME, BAKERKETERALRA. £, tREFEREAHNEHESSEZSFNEE, M (20207
HEAKE) F258RMME RS, FKIEHAREHE, SRESUEICUTEMEL.

EEHBEEERCER202056NEF L&,

AARERE CERAMISERG) & (HAES EHRAD WiE, REEELERFRSNEEAEYTR, MEHEEBRERMNES, 32
BEARERMEINS[EHE, EREUBAREETERRRN#ME. KRNENE, SRESFHEINENEETAREEEERSFNEE.

AEATERZA, EUERARARNEFCE.
R RS, SEEMT FAH. SRS, AEE. SAE. FAE. BN SEY. RER. BRE NERRSEL
* BT
" ORRTES

16 BRARTIEMPRA 2 12~ E20R

AHEBAEGIHEEMEAR., KEEE. BN, RRREREFME. &1 B BE. BER. 81, £E. DREAEERE, 7T
Uiﬁiﬂﬁﬁﬁﬁﬂ"] r_J-ﬁlf. \ FH%J \ |—F§J \ h‘E’HJ \ rTEH\HJ \ H‘EE‘H v |—1EE+J \ r-“?ﬁs}zj \ Hﬁl \ FE*gJ \ FE+§UJ \ H‘EEJ \ r;iai
1 5 [ AR | FAmEARS AT EARE R ESIRMEREMANER (G [ EEERE 1) , SFESRNBRBEaSE. KE
REXREE.

Rt SR ATREME BRIR T JE R 2R SRR FT 4 e RAEFIARESNERRETERAE, MELMRMFERLEEERIER. I
MBRR PR E TS IR ELﬁ\EEEEﬁiiA BRNREeE SR, HIERE. ELERREFIETEERATLER, THSREMKRK
MER. THAPEER RESHELREGEZERR, EPFESEREEEMEER. ARSERR. TREMMEMER (BFEFRREZRTRER
BEESHIHERIERECHEENE) , BENARR, £& REREMCRREGRIGH TR EMATIEERR TR, BRM / SRREERT
.

ERHL SRR ERRMEL BRAREEANES. RRNERAKE. MELINERENGES. HHRERAMNE, SETKEEH. &
FTHHAZFRENEBREE, THUARRTENAEERTIAE. ERERRE, BRETEEREMAEREERE, I REEZRETEERR
HER. KESERRENRACEHMEMERR. G5 'R B, STRKEROBRRSEMEL ARSI R B A RE.

RS ERAREAAFEBEAEAZENEERE, FEFSHEEMN2021E2A24RFIE % E XA R T EEN20-FRIGMEELE =
20205 12A31H I BEE (FHRHKE) -

17 ERBREAWERER

AR E S EEENBEANIEIFRSEHEEE, WBREUNESMTSEEERESITH BREEESER] , UREXEESXHZETNRAK
%ﬁm%i,ﬁﬁ%m@ﬁ%&%ﬁsﬁmF%Q$§#F%%ﬁﬁghﬁj(uTMﬁrﬁﬁﬁﬁﬁ;hﬁj) BIRANTEEREA GRS
2, Tk [ SAREEEE | ALY, HitEAER, RSB EENAMNEEREZAREAREZHE, HIREELBELRE. EX
HEREEREMREERERNT RERWERBE, —RENEIE 24 ﬁﬁﬁﬁﬂ&% TERRIAER. ARERKEEEUERERMFRS TR EE
tEB R R EER, FSREL %iﬁ%%mw$m$$%,Lii#zﬁéﬂ“tﬁimwmwowmo

18 BFREME

M ESEHAENS, [NELER ] DIESERARAR, m DEE ] . [EE] 5 80 ARELERREAMBAR. £ANXHEN, PEARKLE
MEAFEFATHEGHES (T8 . &M TIRRERE | & [ IRFEEME | FAEN, [BR] BELTRMEBEREHESITREITES RS
RRBHOBEARRELFSZHEA. [BEBER] RIHEER] SAEEERTE BUUTHZER) £1

28 ERIERBIRAT 2020F#4E


http://www.hsbc.com/

19 EE—HER:

(e LE
FE — Heidi Ashley
BiE: +44 (0) 20 7992 2045

FiB — 38245 (Patrick Humphris)
EiE: +852 2822 2052

20 FEMHHEERSMAAHNERE

REEMEF

B - ERfE1& (Richard O’Connor)
EEE: +44 (0) 20 7991 6590

EH: investorrelations@hsbc.com

& — e (Mark Phin)
BiE. +852 2822 4908
EE: investorrelations@hsbc.com.hk

8 Canada Square
London E14 5HQ
United Kingdom
Web: www.hsbc.com

ERFFMERAT. FMiRsE 617987

EEITRARAT 20205 £48

29


http://www.hsbc.com/

HSBC Holdings plc
EEERARAR

8 Canada Square
London E14 5HQ

United Kingdom

ERE: 44 020 7991 8888
www.hsbc.com
RISHEMARA R
FE4msk 617987


http://www.hsbc.com/

HSBC HOLDINGS PLC
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4Q 2020

The financial information on which this supplement is based is unaudited and has been prepared in
accordance with HSBC’s significant accounting policies as described in the Annual Report and
Accounts 2020. The financial information does not constitute financial statements prepared in
accordance with International Financial Reporting Standards ('IFRSs'), is not complete and should be
read in conjunction with the Annual Report and Accounts 2020, the Interim Report 2020, and other
reports and financial information published by HSBC.

Unless stated otherwise, all information is on a reported basis. Where disclosed, adjusted
performance information is computed by adjusting reported results for the effects of foreign currency
translation differences and significant items, which both distort period-on-period comparisons. We
consider adjusted performance provides useful information for investors by aligning internal and
external reporting, identifying and quantifying items management believes to be significant, and
providing insight into how management assesses period-on-period performance. Definitions and
calculations of other alternative performance measures are included in our ‘Reconciliation of
alternative performance measures’ on page 103 of our Annual Report and Accounts 2020 . All
alternative performance measures are reconciled to the closest reported financial measure.

‘Significant items’ refers collectively to the items that management and investors would ordinarily
identify and consider separately to improve the understanding of the underlying trends in the
business.

The quarterly comparatives are translated at average 4Q20 exchange rates for the income statement
or at the prevailing rates of exchange on 31 December 2020 for the balance sheet. The yearly
comparatives are translated at average FY20 exchange rates for the income statement or at the
prevailing rates of exchange on 31 December 2020 for the balance sheet.
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HSBC
HSBC Holdings plc consolidated

Reported ($m)

Net interest income
Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges1

Change in expected credit losses and other credit impairment charges
Total operating e><penses1
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax
Tax expense
Profit/(loss) after tax
Profit/(loss) attributable to:
- ordinary shareholders of the parent company ("PAOS")
- preference shareholders of the parent company
- other equity holders of the parent company
- non-controlling interests

(Increase)/decrease in present value of in-force insurance business ("PVIF") (net of tax)
Impairment of goodwill and other intangible assets (net of tax)
PAOS net of PVIF and goodwill impairment

Reported significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted (Sm)

Net operating income before change in expected credit losses and other credit impairment charges1

of which: net interest income
of which: net fee income
Change in expected credit losses and other credit impairment charges
Total operating expenses1
Share of profit in associates and joint ventures
Profit/(loss) before tax

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
6,619 6,450 6,897 7,612 7,654 27,578
2,967 2,981 2,803 3,123 2,938 11,874
2,171 2,496 3,359 2,951 2,779 10,977
11,757 11,927 13,059 13,686 13,371 50,429
(1,174) (785) (3,832) (3,026) (733) (8,817)
(9,864) (8,041) (8,675) (7,852) (17,053) (34,432)
(5,079) (4,483) (4,206) (4,308) (4,545) (18,076)
666 (27) 537 421 518 1,597
1,385 3,074 1,089 3,229 (3,897) 8,777
(450) (1,035) (472) (721) (1,127) (2,678)
935 2,039 617 2,508 (5,024) 6,099
562 1,359 192 1,785 (5,509) 3,898
23 22 23 22 23 90

175 449 176 441 176 1,241
175 209 226 260 286 870
309 (252) (56) (254) 42 (253)
(120) 2 1,154 — 7,349 1,036
751 1,109 1,290 1,531 1,882 4,681
(67) (138) (91) 359 (276) 63
(758) (630) (1,413) (172) (7,969) (2,973)
- (462) - - - (462)
11,824 12,245 13,625 13,508 13,782 50,366
6,620 6,590 7,103 7,710 7,751 27,599
2,966 3,017 2,899 3,189 2,989 11,874
(1,174) (806) (4,033) (3,071) (696) (8,817)
(9,106) (7,524) (7,554) (7,836) (9,176) (31,459)
666 450 580 443 546 2,059
2,210 4,365 2,618 3,044 4,456 12,149



HSBC
HSBC Holdings plc consolidated

Earnings metrics

Return on average equity (annualised)

Return on average tangible equity (annualised)
Earnings per share ($)

Adjusted ECL / average gross loans (annualised)

Dividends

Dividends per share - declared in respect of the period ($) 2
Dividends paid during the period, net of scrip ($m)

Value of scrip issued during period (Sm)

Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items
Currency translation on operating expense significant items

Currency translation on share of profit in associates and joint ventures significant items

Quarter ended

Year to date

31-Dec-20
13%
1.9%
0.03

0.44 %

(2)
(46)
(20)

107

(8)
(17)
(836)
@)

30-Sep-20
32%
29%
0.07
0.29%

(48)

11
(101)

(3)
(57)
(567)

3)

(462)

30-Jun-20
0.5%
35%
0.01

147 %

26
1
(58)
(58)

(49)

(1,025)

(335)
(4)

469
(201)
(363)

43

(6)
(71)

31-Mar-20
4.4%
42%

0.09
1.13%

7)
357

(170)
(1)

185
(45)
(158)
22

4
(2)

31-Dec-19
(13.3)%
52%
(0.27)
0.26 %

1,672
357

(45)
(55)
(176)

(32)
(183)

(7,349)

(400)
(5)

134
37
(152)
28

(1
(60)

31-Dec-20
23%
31%
0.19
0.81%

0.15

(21)
(10)
264
(170)

54

(1,090)
(17)
(1,908)
(12)

(462)

1 The difference between the consolidated group result and the sum of geographical regions is attributable to inter-segment eliminations and goodwill impairment recognised on the Global Banking and Markets cash-generating unit, which is monitored on a global basis.
2 On 31st March 2020, HSBC announced the cancellation of the fourth 2019 interim dividend. 2019 has been re-presented accordingly.



HSBC
HSBC Holdings plc consolidated

Assets - reported ($m)

Cash and balances at central banks

Items in the course of collection from other banks
Hong Kong Government certificates of indebtedness
Trading assets

Financial assets designated and otherwise mandatorily measured at fair value through profit or loss

Derivatives

Loans and advances to banks

Loans and advances to customers (net)
Reverse repurchase agreements — non-trading
Financial investments

Prepayments, accrued income and other assets
Current tax assets

Interests in associates and joint ventures
Goodwill and intangible assets

Deferred tax assets

Total assets

Liabilities - reported ($m)

Hong Kong currency notes in circulation
Deposits by banks

Customer accounts

Repurchase agreements - non-trading

Items in the course of transmission to other banks
Trading liabilities

Financial liabilities designated at fair value
Derivatives

Debt securities in issue

Accruals, deferred income and other liabilities
Current tax liabilities

Liabilities under insurance contracts
Provisions

Deferred tax liabilities

Subordinated liabilities

Total liabilities

Balance sheet date

Balance sheet date

31-Dec-20
304,481
4,094
40,420
231,990
45,553
307,726
81,616
1,037,987
230,628
490,693
156,412
954
26,684
20,443
4,483
2,984,164

40,420
82,080
1,642,780
111,901
4,343
75,266
157,439
303,001
95,492
128,624
690
107,191
3,678
4,313
21,951
2,779,169

30-Sep-20
285,508
6,165
40,086
222,355
44,253
294,678
83,854
1,041,340
221,179
475,302
191,040
734
25,087
20,162
4,192
2,955,935

40,086
91,739
1,568,714
118,844
14,389
80,338
156,459
285,239
102,406
163,912
1,274
102,708
3,297
4,490
21,779
2,755,674

30-Jun-20
249,673
6,289
39,519
208,964
41,785
313,781
77,015
1,018,681
226,345
494,109
197,425
821
24,800
19,438
4,153
2,922,798

39,519
82,715
1,532,380
112,799
6,296
79,612
156,608
303,059
110,114
173,181
1,141
98,832
3,209
4,491
23,621
2,727,577

31-Mar-20
187,386
4,649
38,704
215,634
40,650
371,283
84,547
1,040,282
222,774
446,668
216,224
740
24,547
20,146
3,576
2,917,810

38,704
75,504
1,440,529
150,243
4,710
74,410
155,184
356,616
99,410
196,244
914
94,979
3,190
5,262
23,640
2,719,539

31-Dec-19
154,099
4,956
38,380
254,271
43,627
242,995
69,203
1,036,743
240,862
443,312
136,680
755
24,474
20,163
4,632
2,715,152

38,380
59,022
1,439,115
140,344
4,817
83,170
164,466
239,497
104,555
118,156
2,150
97,439
3,398
3,375
24,600
2,522,484

31-Dec-20
304,481
4,094
40,420
231,990
45,553
307,726
81,616
1,037,987
230,628
490,693
156,412
954
26,684
20,443
4,483
2,984,164

40,420
82,080
1,642,780
111,901
4,343
75,266
157,439
303,001
95,492
128,624
690
107,191
3,678
4,313
21,951
2,779,169



HSBC
HSBC Holdings plc consolidated

Equity - reported ($m)
Called up share capital
Share premium account
Other equity instruments
Other reserves

Retained earnings

Total shareholders' equity
Non-controlling interests
Total equity

Total liabilities and equity

Other balance sheet data - reported ($m)
Loans and advances to customers (gross)
Risk-weighted assets’

Total shareholders' equity

AT1 capital

Preference shares

Perpetual capital securities

Ordinary shareholders’ equity ("NAV")

Goodwill, PVIF and other intangibles (net of deferred tax)
Tangible equity ("TNAV")

Average TNAV
Fair value of own debt, DVA and other adjustments
Average TNAV excluding fair value of own debt, DVA and other adjustments (RoTE TNAV)

10,347 10,346 10,346 10,345 10,319 10,347
14,277 14,274 14,268 14,263 13,959 14,277
22,414 20,914 20,914 20,914 20,871 22,414
8,833 3,622 (301) (2,250) 2,128 8,833
140,572 142,748 141,809 146,499 136,678 140,572
196,443 191,904 187,036 189,771 183,955 196,443
8,552 8,357 8,185 8,500 8,713 8,552
204,995 200,261 195,221 198,271 192,668 204,995
2,984,164 2,955,935 2,922,798 2,917,810 2,715,152 2,984,164
1,052,478 1,055,043 1,031,908 1,050,667 1,045,475 1,052,478
857,520 857,024 854,552 857,078 843,395 857,520
196,443 191,904 187,036 189,771 183,955 196,443
(22,414) (20,914) (20,914) (20,914) (20,871) (22,414)
- (1,405) (1,405) (1,405) (1,405) -
174,029 169,585 164,717 167,452 161,679 174,029
(17,606) (17,325) (16,838) (17,433) (17,535) (17,606)
156,423 152,260 147,879 150,019 144,144 156,423
Year to date Year ended
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
150,101 148,700 148,015 147,082 142,847 150,101
422 (260) (852) (373) 1,032 422
150,523 148,440 147,163 146,709 143,879 150,523



HSBC
HSBC Holdings plc consolidated

Adjusted balance sheet data - at most recent balance sheet FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Risk-weighted assets’

Regulatory capital - Transitional basis ($m)
Common equity tier 1 capital

Additional tier 1 capital

Tier 2 capital

Total regulatory capital

Regulatory capital - end-point basis ($m)
Common equity tier 1 capital

Additional tier 1 capital

Tier 2 capital

Total regulatory capital

Capital ratios - transitional basis
Common equity tier 1 ratio

Tier 1 ratio

Total capital ratio

Capital ratios - end-point basis
Common equity tier 1 ratio
Tier 1 ratio

Total capital ratio

Leverage exposures (Sm)
Leverage Ratio

Balance sheet date

Balance sheet date

31-Dec-20
1,037,987
1,642,780

857,520

136,050
24,123
24,250

184,423

136,050
22,411
14,743

173,204

15.9%
18.7%
21.5%

159%
18.5%
20.2%
2,897,113
5.5%

30-Sep-20
1,074,491
1,614,877

877,959

133,383
24,027
24,424

181,834

133,383
20,910
14,861

169,154

15.6 %
18.4%
212 %

15.6 %
18.0%
19.7 %
2,857,360
5.4%

30-Jun-20
1,075,335
1,611,012

890,489

128,446
24,031
24,765

177,242

128,446
20,914
15,021

164,381

15.0%
17.8%
20.7%

15.0%
17.5%
19.2%
2,801,386
53%

31-Mar-20
1,105,848
1,521,333
897,462

125,218
24,026
24,713

173,957

125,218
20,909
15,001

161,128

14.6 %
17.4%
203 %

14.6 %
17.0%
18.8%
2,782,705
53%

31-Dec-19
1,062,695
1,470,207

855,893

123,966
24,393
23,791

172,150

123,966
20,870
14,473

159,309

14.7 %
17.6 %
20.4 %

14.7 %
17.2%
18.9%
2,726,543
53%

31-Dec-20
1,037,987
1,642,780

857,520

136,050
24,123
24,250

184,423

136,050
22,411
14,743

173,204

159%
18.7%
21.5%

15.9%
18.5%
20.2%
2,897,113
55%



HSBC
HSBC Holdings plc consolidated

Balance sheet metrics

NAV / share ($) at the end of the period S 8.62 S 8.41 § 8.17 § 830 § 8.00 S 8.62

TNAV / share ($) at the end of the period $ 7.75 S 755 S 734 S 7.44 S 7.13 S 7.75

Ordinary $0.50 shares

Basic number of ordinary shares in issue (m) 20,184 20,173 20,162 20,172 20,206 20,184

Quarter ended Year ended
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

Ordinary shares issued during the period (m) 1 1 1 52 55 55
of which scrip - — — — 46 —

Shares bought back during the period (m) — — — — — —

Other movements in basic number of ordinary shares during the period 10 10 (11) (86) (40) (77)

Average basic number of ordinary shares outstanding during the period (m) 20,179 20,166 20,190 20,161 20,433 20,169

Balance sheet data - significant items- Totals ($m)

Risk-weighted assets - disposals — - - - - —

Balance sheet data - currency translation on reported items- Totals ($m)

Loans and advances to customers (net) 33,151 56,654 65,566 25,952

Customer accounts 46,163 78,632 80,804 31,092

Risk-weighted assets’ 20,935 35,937 40,384 12,498

1 Risk-weighted assets figures presented in the data pack are calculated using the regulatory transitional arrangements for IFRS 9 in article 473a of the Capital Requirements Regulation.



HSBC
HSBC Holdings plc

Net Interest Margin

Average balances during period ($m)

Short-term funds and loans and advances to banks

Loans and advances to customers

Reverse repurchase agreements — non-trading

Financial investments
Other interest-earning assets
Total interest-earning assets

Interest income during period ($m)

Short-term funds and loans and advances to banks

Loans and advances to customers

Reverse repurchase agreements — non-trading

Financial investments
Other interest-earning assets
Total

Average balances during period ($m)
Deposits by banks

Customer accounts

Repurchase agreements — non-trading
Debt securities in issue — non-trading
Other interest-bearing liabilities

Total interest-bearing liabilities
Non-interest bearing current accounts

Interest expense during period ($m)
Deposits by banks

Customer accounts

Repurchase agreements — non-trading
Debt securities in issue — non-trading
Other interest-bearing liabilities

Total

Net interest margin (%)

Quarter to date

Year to date

31-Dec-20

348,680
1,051,692
225,791
470,099
62,741
2,159,003

247
6,663
271
1,797
323
9,301

73,622
1,318,889
107,666
210,501
74,224
1,784,902
294,420

57
1,116
106
1,043
360
2,682

1.22%

30-Sep-20

332,291
1,051,522
217,516
481,113
59,012
2,141,454

257
6,750
256
1,895
297
9,455

64,908
1,289,726
115,148
221,507
76,861
1,768,150
272,658

47
1,292
103
1,182
381
3,005

1.20 %

30-Jun-20

286,614
1,047,307
211,848
467,079
65,330
2,078,178

277
7,444
384
2,048
219
10,372

66,641
1,228,367
122,228
224,735
80,124
1,722,095
266,841

92
1,670
130
1,257
326
3,475

1.33%

31-Mar-20

224,505
1,036,554
232,455
435,609
62,579
1,991,702

483
8,534
908
2,403
300
12,628

56,890
1,178,914
156,767
221,774
74,389
1,688,734
237,514

134
2,400
624
1,462
396
5,016

1.54 %

31-Dec-19

216,741
1,038,625
216,353
426,054
47,823
1,945,596

524
8,697
835
2,500
673
13,229

53,930
1,175,998
135,341
219,806
63,644
1,648,719
229,763

123
2,722
600
1,548
582
5,575

1.56 %

31-Dec-20

298,255
1,046,795
221,901
463,542
62,407
2,092,900

1,264
29,391
1,819
8,143
1,139
41,756

65,536
1,254,249
125,376
219,610
76,395
1,741,166
267,944

330
6,478
963
4,944
1,463
14,178

1.32%



HSBC
Wealth and Personal Banking

Reported ($m)

Net interest income

Net fee income

Other operating income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income
of which: net fee income

Change in expected credit losses and other credit impairment charges
Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics - adjusted
Return on average tangible equity (annualised, YTD) !

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data - at most recent balance sheet date FX rates
($m)

Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
3,550 3,478 3,689 4,368 4,392 15,085
1,326 1,391 1,224 1,467 1,351 5,408
444 540 743 (221) 571 1,506
5,320 5,409 5,656 5,614 6,314 21,999
(310) (343) (1,094) (1,108) (425) (2,855)
(4,006) (3,871) (3,745) (3,824) (4,682) (15,446)
(1,588) (1,438) (1,322) (1,453) (1,552) (5,801)
4 10 (4) (4) 5 6
1,008 1,205 813 678 1,212 3,704
(1) (32) 26 W (95) (14)
(10) (189) (215) (8) (718) (422)
5,321 5,520 5,823 5,689 6,473 22,013
3,550 3,561 3,788 4,419 4,467 15,090
1,327 1,406 1,263 1,490 1,372 5,408
(310) (359) (1,158) (1,115) (394) (2,855)
(3,996) (3,739) (3,674) (3,882) (4,000) (15,024)
4 10 (4) (4) 5 6
1,019 1,432 987 688 2,084 4,140
9.1% 7.6% 6.0% 21% 19.7 % 9.1%
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
474,088 464,193 434,000 429,462 446,269 474,088
469,186 459,516 429,487 425,692 443,025 469,186
881,918 851,093 814,719 760,446 772,139 881,918
834,759 793,612 775,870 749,294 753,769 834,759
172,787 173,160 161,744 161,095 162,627 172,787
469,186 475,569 456,324 455,583 455,618 469,186
834,759 814,256 810,616 785,615 768,151 834,759
172,787 177,331 168,686 168,618 164,567 172,787



HSBC
Wealth and Personal Banking

Management View of Adjusted Revenue - at originally reported average FX
rates ($m)
Retail Banking
Net interest income
Non-interest income
Wealth Management
- Investment distribution
- Life insurance manufacturing
- Private Banking
Net interest income
Non-interest income
- Asset management
Other
Markets Treasury, HSBC Holdings interest expense and Argentina hyperinflation2
Net operating income

Management View of Adjusted Revenue - at most recent period average FX
rates ($m)
Retail Banking
Net interest income
Non-interest income
Wealth Management
- Investment distribution
- Life insurance manufacturing
- Private Banking
Net interest income
Non-interest income
- Asset management
Other
Markets Treasury, HSBC Holdings interest expense and Argentina hyperinﬂation2
Net operating income

Quarter ended

Year to date

31-Dec-20
3,043
2,721
322
2,053
736
628
407
156
251
282
73
152
5,321

3,043
2,721
322
2,053
736
628
407
156
251
282
73
152
5,321

30-Sep-20
2,999
2,686
313
2,160
872
601
418
142
276
269
93
189
5,441

3,052
2,734
318
2,178
879
605
422
143
279
272
100
190
5,520

30-Jun-20
3,063
2,818
245
2,183
719
793
410
159
251
261
139
245
5,630

3,185
2,928
257
2,234
733
805
425
165
260
271
155
249
5,823

31-Mar-20
3,831
3,482
349
1,423
883
(206)
511
213
298
235
126
241
5,621

3,878
3,527
351
1,438
893
(221)
526
219
307
240
132
241
5,689

31-Dec-19
3,989
3,570
419
2,107
720
677
452
217
235
258
208
105
6,409

4,015
3,598
417
2,144
727
685
468
223
245
264
213
101
6,473

31-Dec-20
12,938
11,708
1,230
7,818
3,209
1,816
1,746
670
1,076
1,047
429
828
22,013

12,938
11,708
1,230
7,818
3,209
1,816
1,746
670
1,076
1,047
429
828
22,013



HSBC
Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reported Balance sheet data - significant items- Totals ($m)
Risk-weighted assets - disposals

Reconciling items - Currency translation on reported items- Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items

Currency translation on operating expense significant items

Currency translation on share of profit in associates and joint ventures
significant items

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

1 RoTE excluding significant items and UK bank levy (%).

2 At 4Q20 we renamed our Balance Sheet Management function as Markets Treasury to reflect the activities it undertakes more accurately and its relationship to our Group Treasury function more broadly.

- (31)
(1) (1)

109 4

15 (224)

(134) 31

79
(16)
(55)

16,053
20,644
4,171

10

26

(48)

(85)

(82)

193
(64)
(156)

(12)

26,837
34,746
6,942

(7)

68
7)
(66)

29,891
36,321
7,523

(47)
(48)

(180)

(431)

(110)

63
31
(63)

(1)
(27)

12,593
14,382
1,940

(5)
(9)

64

(294)

(192)



HSBC
Commercial Banking

Reported ($m)

Net interest income
Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income
of which: net fee income

Change in expected credit losses and other credit impairment charges
Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics - adjusted
Return on average tangible equity (annualised, YTD) !

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data -- at most recent balance sheet date FX
rates ($m)

Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
2,210 2,208 2,287 2,596 2,722 9,301
808 787 734 896 790 3,225
128 153 246 241 168 768
3,146 3,148 3,267 3,733 3,680 13,294
(874) (354) (2,151) (1,375) (286) (4,754)
(1,916) (1,587) (1,698) (1,699) (4,766) (6,900)
(789) (619) (577) (621) (646) (2,606)
(1) = - - - (1)
355 1,207 (582) 659 (1,372) 1,639
(2) (17) - - 2 (18)
(152) 48 (105) (2) (2,982) (211)
3,147 3,209 3,392 3,794 3,717 13,312
2,210 2,255 2,366 2,628 2,739 9,317
808 797 763 917 804 3,225
(874) (359) (2,250) (1,405) (282) (4,754)
(1,764) (1,658) (1,657) (1,729) (1,806) (6,689)
(2) - (1) - - (1)
508 1,192 (516) 660 1,629 1,868
13% 11% (1.6)% 27 % 13.0% 1.3%
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
351,098 350,947 351,687 356,015 350,648 351,098
343,182 343,702 344,567 350,638 346,105 343,182
570,295 555,635 549,530 518,904 511,474 570,295
470,428 431,021 418,263 379,842 388,723 470,428
327,734 332,378 330,887 326,654 325,872 327,734
343,182 353,989 362,411 371,367 353,781 343,182
470,428 444,528 441,266 402,592 397,182 470,428
327,734 342,713 348,564 346,372 332,543 327,734

11



HSBC
Commercial Banking

Management View of Adjusted Revenue - at originally reported
average FX rates (Sm)

Global Trade and Receivables Finance

Credit and Lending

Global Liquidity and Cash Management

Markets products, Insurance and Investments and other

Markets Treasury, HSBC Holdings interest expense and Argentina hyperinflationz
Net operating income

Management View of Adjusted Revenue - at most recent period
average FX rates ($m)

Global Trade and Receivables Finance

Credit and Lending

Global Liquidity and Cash Management

Markets products, Insurance and Investments and other

Markets Treasury, HSBC Holdings interest expense and Argentina hyperinﬂation2

Net operating income

Reported Revenue significant items ($m)
Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported Cost significant items ($m)
Costs of structural reform
Customer redress programmes

Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits
equalisation

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory
matters

Quarter ended

Year to date

31-Dec-20
423

1,457

895

364

8

3,147

423
1,457
895
364

3,147

(1)
(1)

(1)

(151)

30-Sep-20 30-Jun-20
429 423
1,442 1,359
936 1,014
341 413
17 58
3,165 3,267
434 437
1,461 1,412
946 1,043
349 436
19 64
3,209 3,392
(17) -
- (1)

3) (41)
51 (63)

12

31-Mar-20
469

1,382
1,333

478

71

3,733

475
1,408
1,345

491

75
3,794

31-Dec-19
432

1,328
1,425

501

(8)

3,678

438
1,349
1,436

506

(12)
3,717

(2)
(2,956)

(24)

31-Dec-20
1,744
5,640
4,178
1,596

154
13,312

1,744
5,640
4,178
1,596
154
13,312



HSBC
Commercial Banking

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill — — — — —

Reported Balance sheet data - significant items- Totals ($m)
Risk-weighted assets - disposals — — — — _

Reconciling items Currency translation on reported items - Totals

($m)

Revenue 44 125 61 40
ECL (5) (99) (30) 4
Operating expenses (21) (73) (32) (49)
Share of profit in associates and joint ventures — (1) — —
Currency translation on revenue significant items — — — 1
Currency translation on operating expense significant items 2 (9) — (27)
Currency translation on share of profit in associates and joint ventures

significant items — — — —
Loans and advances to customers (net) 10,287 17,844 20,729 7,676
Customer accounts 13,507 23,003 22,750 8,459
Risk-weighted assets 10,335 17,677 19,718 6,671

1 RoTE excluding significant items and UK bank levy (%).
2 At 4Q20 we renamed our Balance Sheet Management function as Markets Treasury to reflect the activities it undertakes more accurately and its relationship to our Group Treasury function more broadly.
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HSBC
Global Banking and Markets

Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses1
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted (Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income
of which: net fee income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics - adjusted

Return on average tangible equity (annualised, YTD) 2

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data - at most recent balance sheet date FX rates ($Sm)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,106 1,040 1,123 1,249 1,291 4,518
841 818 843 765 812 3,267
1,352 1,652 2,274 1,931 1,568 7,209
3,299 3,510 4,240 3,945 3,671 14,994
9 (100) (573) (545) (38) (1,209)
(2,604) (2,412) (2,801) (2,352) (6,523) (10,169)
(1,179) (999) (853) (942) (1,008) (3,973)
704 998 866 1,048 (2,890) 3,616
(212) (104) (179) 186 (44) (309)
(134) (130) (625) (16) (4,056) (905)
3,511 3,672 4,591 3,830 3,765 15,303
1,106 1,056 1,157 1,259 1,290 4,518
840 828 871 788 828 3,267
9 (101) (610) (553) (36) (1,209)
(2,470) (2,321) (2,285) (2,405) (2,516) (9,264)
1,050 1,250 1,696 872 1,213 4,830
6.7% 6.9 % 7.7 % 6.3% 9.8% 6.7 %
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
226,024 238,670 244,937 263,888 247,423 226,024
224,364 236,902 243,355 262,670 246,492 224,364
1,347,440 1,380,766 1,390,006 1,474,089 1,272,875 1,347,440
336,983 343,365 337,573 310,977 295,880 336,983
265,147 267,162 277,633 285,377 273,430 265,147
224,364 243,668 255,235 277,524 252,131 224,364
336,983 355,339 358,392 332,645 304,094 336,983
265,147 272,886 287,770 297,139 276,804 265,147

14



HSBC
Global Banking and Markets

Quarter ended

Year to date

Management View of Adjusted Revenue - at originally reported average FX rates ($m) 31-Dec-20
Global Markets 1,430
- FICC 1,069

- Foreign Exchange 689

- Rates 151

- Credit 229
- Equities 361
Securities Services 439
Global Banking 907
Global Liquidity and Cash Management 469
Global Trade and Receivables Finance 185
Principal Investments 74
Credit and Funding Valuation Adjustment 70
Other (121)
Markets Treasury, HSBC Holdings interest expense and Argentina hyperinflation 3 58
Net operating income 3,511

Management View of Adjusted Revenue - at most recent period average FX rates ($Sm)

Global Markets 1,430
- FICC 1,069

- Foreign Exchange 689

- Rates 151

- Credit 229
- Equities 361
Securities Services 439
Global Banking 907
Global Liquidity and Cash Management 469
Global Trade and Receivables Finance 185
Principal Investments 74
Credit and Funding Valuation Adjustment 70
Other (121)
Markets Treasury, HSBC Holdings interest expense and Argentina hyperinflation 3 58
Net operating income 3,511
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30-Sep-20
1,588
1,296
766
232
298
292
409
953
457
192
52

32
(153)
84
3,614

1,608
1,311
776
234
301
297
416
967
462
195
53
33
(150)
88
3,672

30-Jun-20
2,139
2,069
788
676
605
70
434
1,002
487
199
223
9)
(159)
103
4,419

2,204
2,134
814
693
627
70
452
1,038
499
208
228
(9)
(142)
113
4,591

31-Mar-20
2,133
1,844
1,129
675
40
289
510
942
608
193
(235)
(346)
(142)
96
3,759

2,164
1,867
1,149
678
40
297
521

613

197
(239)
(354)
(132)

102
3,830

31-Dec-19
1,247
1,073
669
276
128
174
518
986
674
198
45
191
(119)
(25)
3,715

1,260
1,082
676
276
130
178
527
998
676
201
46
194
(114)
(23)
3,765

31-Dec-20
7,290
6,278
3,373
1,734
1,171
1,012
1,792
3,804
2,021
769
114
(252)
(575)
340
15,303

7,290
6,278
3,373
1,734
1,171
1,012
1,792
3,804
2,021
769
114
(252)
(575)
340

15,303



HSBC
Global Banking and Markets

Reported Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported Cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reported Balance sheet data - significant items- Totals ($m)
Risk-weighted assets - disposals

Reconciling items Currency translation on reported items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items
Currency translation on operating expense significant items

Currency translation on share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
Risk-weighted assets

(64) 3)
(148) (101)

1 (11)

(135) (119)

59
(1)
(42)

1
(3)

6,766
11,974
5,724

(121)
(58)

(567)

(58)

164
(37)
(148)

(8)
(39)

11,880
20,819
10,137

186

(14)
()

76
(8)
(69)

14,854
21,668
11,762

(44)

(6)

(3,962)

(86)
()

49
2
(52)

(1
3)

5,639
8,214
3,374

1 Includes the goodwill impairment recognised on the Global Banking and Markets cash-generating unit, for which goodwill is monitored on a global basis and has not been reflected in the geographical regions’ or countries' data.

2 RoTE excluding significant items and UK bank levy (%).

3 At 4Q20 we renamed our Balance Sheet Management function as Markets Treasury to reflect the activities it undertakes more accurately and its relationship to our Group Treasury function more broadly.
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(2)
(307)

(577)

(326)
(2)



HSBC
Corporate Centre

Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense
of which: net fee income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics - adjusted
Return on average tangible equity (annualised, YTD) !

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data -- at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
(247) (276) (202) (601) (751) (1,326)
(8) (15) 2 (5) (15) (26)
247 151 96 1,000 472 1,494
(8) (140) (104) 394 (294) 142
1 12 (14) 2 16 1
(1,338) (171) (431) 23 (1,082) (1,917)
(1,523) (1,427) (1,454) (1,292) (1,339) (5,696)
663 (37) 541 425 513 1,592
(682) (336) (8) 844 (847) (182)
147 15 62 180 (139) 404
(462) (359) (468) (146) (213) (1,435)
- (462) - - - (462)
(155) (156) (181) 195 (173) (262)
(246) (282) (208) (596) (745) (1,326)
(9) (14) 2 (6) (15) (26)
1 13 (15) 2 16 1
(876) 194 62 180 (854) (482)
663 440 585 447 541 2,054
(367) 491 451 824 (470) 1,311
31% 4.6% 4.7 % 4.8% 0.8% 31%
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,268 1,233 1,284 1,302 1,135 1,268
1,255 1,220 1,272 1,282 1,121 1,255
184,511 168,441 168,543 164,371 158,664 184,511
610 716 674 416 743 610
91,852 84,324 84,288 83,952 81,466 91,852
1,255 1,265 1,365 1,374 1,165 1,255
610 754 738 481 780 610
91,852 85,029 85,469 85,333 81,979 91,852
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HSBC
Corporate Centre

Management View of Adjusted Revenue - at originally reported average FX rates ($m)

Central Treasury
Legacy Credit

Other

Net operating income

Memo

Markets Treasury previously reported in Corporate Centre - now allocated to global businesses 2

Management View of Adjusted Revenue - at most recent period average FX rates (Sm)

Central Treasury
Legacy Credit

Other

Net operating income

Memo

Markets Treasury previously reported in Corporate Centre - now allocated to global businesses 2

Reported Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported Cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20
(12)

3

(146)
(155)

610

(12)
(146)

(155)

610

(1)
19
129

(2)

(23)
(17)
(a16)
(4)

18

30-Sep-20
(32)

28

(151)
(155)

(32)
28
(152)
(156)

673

14

30-Jun-20
(64)

43

(145)
(166)

772

(64)
42
(159)
(181)

796

(1)
63

(332)

(132)
(4)

31-Mar-20
265

(91)

40

214

265
(92)
22

770

171

31-Dec-19
(51)

13

(117)
(155)

348

(47)
13
(139)
(173)

380

(7)
(132)

(26)
1

(180)
(6)

31-Dec-20
156

(17)
(401)
(262)

2,809

156

(17)
(401)
(262)

2,809

(174)
(17)
(1,225)
(10)



HSBC
Corporate Centre

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reported Balance sheet data - significant items- Totals ($m)
Risk-weighted assets - disposals

Reconciling items Currency translation on reported items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items
Currency translation on operating expense significant items

Currency translation on share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
Risk-weighted assets

1 RoTE excluding significant items and UK bank levy (%).

(462)

(4)

()
15

3)
(8)

45
38
705

(13)
(1)
14
44

(11)

93
64
1,181

(20)

22

(1
()

92
65
1,381

2 At 4Q20 we renamed our Balance Sheet Management function as Markets Treasury to reflect the activities it undertakes more accurately and its relationship to our Group Treasury function more broadly.
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(18)

12

28

(3)

44
37
513

(462)



HSBC
Europe

Europe - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,521 1,391 1,337 1,446 1,349 5,695
927 827 811 936 923 3,501
2,506 2,271 2,408 2,038 2,301 9,223
4,954 4,489 4,556 4,420 4,573 18,419
(513) (353) (2,017) (868) (128) (3,751)
(5,715) (4,058) (5,139) (3,962) (8,123) (18,874)
(2,293) (1,848) (1,666) (1,517) (1,793) (7,324)
45 6 50 (100) (30) 1
(1,229) 84 (2,550) (510) (3,708) (4,205)
102 (90) - 230 (202) 242
(648) (224) (1,276) (55) (2,999) (2,203)
4,852 4,683 4,862 4,359 4,957 18,177
1,522 1,485 1,442 1,534 1,460 5,716
(513) (355) (2,149) (905) (136) (3,751)
(5,067) (3,909) (4,077) (4,062) (5,253) (16,671)
45 5 54 (103) (31) 1
(683) 424 (1,310) (711) (463) (2,244)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
414,940 404,224 384,410 390,277 397,464 414,940
408,495 398,181 378,729 386,222 393,849 408,495
1,337,006 1,307,736 1,262,665 1,264,233 1,174,126 1,337,006
629,647 593,172 562,505 531,992 528,718 629,647
284,322 281,223 278,500 280,541 280,983 284,322
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HSBC
Europe

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Europe - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

408,495 420,011 417,857 425,575 411,871 408,495
629,647 625,957 620,908 586,224 551,696 629,647
Quarter ended Year to date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,754 1,608 1,621 1,507 2,237 6,490
1,055 1,011 989 1,127 1,084 4,182
(78) (114) (497) (478) (83) (1,167)
(1,595) (1,357) (1,534) (1,517) (2,126) (6,003)
(597) (482) (433) (481) (556) (1,993)
81 137 (410) (488) 28 (680)
(8) (31) 26 - (46) (13)
39 56 (168) 1 (261) (72)
1,762 1,676 1,705 1,568 2,365 6,503
1,055 1,066 1,031 1,174 1,166 4,187
(78) (116) (528) (497) (85) (1,167)
(1,634) (1,443) (1,454) (1,580) (1,920) (5,931)
50 117 (277) (509) 360 (595)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
220,255 206,497 191,671 191,599 201,949 220,255
217,870 204,244 189,581 189,955 200,670 217,870
361,385 334,722 313,304 293,536 299,385 361,385
289,610 267,190 251,921 242,663 251,243 289,610
54,297 48,065 45,066 46,510 46,544 54,297
217,870 215,487 209,231 209,052 209,574 217,870
289,610 281,960 278,112 266,992 261,972 289,610
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HSBC
Europe

Europe - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,201 1,134 1,072 1,166 1,404 4,573
730 701 646 689 721 2,766
(416) (233) (1,154) (219) (67) (2,022)
(899) (638) (788) (755) (3,525) (3,080)
(396) (241) (221) (236) (254) (1,094)
(114) 263 (870) 192 (2,188) (529)
(3) (16) - - 2 (19)
(140) 55 (103) (2) (2,543) (190)
1,204 1,178 1,152 1,220 1,449 4,592
731 736 697 721 747 2,782
(416) (235) (1,229) (229) (72) (2,022)
(759) (707) (728) (783) (1,008) (2,890)
29 236 (805) 208 369 (320)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
129,719 126,195 122,473 121,582 123,152 129,719
126,407 123,250 119,628 119,668 121,280 126,407
233,042 219,598 210,014 187,824 188,223 233,042
200,647 181,865 169,771 155,036 149,854 200,647
115,252 118,664 115,515 112,848 116,617 115,252
126,407 129,980 131,963 131,946 126,865 126,407
200,647 191,918 187,391 171,003 156,445 200,647
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HSBC
Europe

Europe - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,048 1,168 1,353 907 1,113 4,476
94 56 (1) 61 57 210
(21) (18) (357) (173) 4 (569)
(1,400) (1,289) (1,746) (1,282) (1,420) (5,717)
(599) (511) (362) (433) (489) (1,905)
(373) (139) (750) (548) (303) (1,810)
(169) (58) (92) 70 (25) (249)
(124) (115) (604) (12) (75) (855)
1,217 1,260 1,554 893 1,186 4,725
94 60 10 70 64 210
(21) (18) (381) (181) 4 (569)
(1,276) (1,203) (1,227) (1,331) (1,393) (4,862)
(80) 39 (54) (619) (203) (706)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
64,135 70,721 69,387 76,198 71,412 64,135
63,402 69,888 68,652 75,722 70,962 63,402
687,630 699,711 685,382 726,591 634,752 687,630
138,833 143,456 140,202 133,703 126,930 138,833
102,616 103,219 106,312 109,687 107,559 102,616
63,402 73,702 75,706 83,610 74,451 63,402
138,833 151,384 154,731 147,577 132,555 138,833
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HSBC
Europe

Europe - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
949 579 510 840 (181) 2,878
(358) (376) (297) (431) (513) (1,462)
= 13 (9) 2 18 6
(1,819) (775) (1,071) (408) (1,052) (4,073)
(702) (613) (650) (367) (494) (2,332)
46 5 50 (100) (30) 1
(824) (178) (520) 334 (1,245) (1,188)
283 15 66 160 (133) 524
(426) (218) (401) (42) (120) (1,087)
666 569 451 677 (43) 2,354
(358) (377) (296) (432) (517) (1,462)
= 13 (11) 2 17 6
(1,393) (556) (667) (368) (931) (2,986)
46 5 54 (103) (31) 1
(681) 31 (173) 208 (988) (625)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
829 811 879 898 951 829
816 799 868 877 937 816
54,951 53,704 53,965 56,282 51,766 54,951
557 661 611 590 691 557
12,157 11,275 11,607 11,496 10,263 12,157
816 842 957 966 981 816
557 696 674 652 725 557
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HSBC
Europe

SIGNIFICANT ITEMS

Europe - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Europe - Wealth and Personal Banking

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20
1

(20)

111

107

(3)
(17)
(731)
(4)

25

30-Sep-20
(48)

12
(54)

3)
184

(399)
(6)

1

54

30-Jun-20
26

22
(48)

(49)
(984)

(242)
(1)

26

(47)
(44)

(77)

31-Mar-20

230

(53)
(1

31-Dec-19
(44)

(158)

(31)
(182)

(2,521)

(260)
(5)

31-Dec-20
(21)

254
9

54
(803)
(17)

(1,425)
(12)

(5)
(8)
64

(45)

(91)



HSBC
Europe

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Europe - Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Europe - Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

(1)
(2)

(3)

(137)

(29)
(140)

26

3)
(55)

(1

(41)

(61)

(44)
(48)

— 2
— (2)
— (2,521)
(2) (20)
70 (25)

(6)
(243)



HSBC
Europe

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Europe - Corporate Centre

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)
Europe - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

- (6)

(124) (109)

21 15
262 —
(4) (5)
(1) 191
(17) —
(401) (400)
(3) (4)
102

(2)

(81)

(1

27

(567)

(37)

66

(332)

(65)
(4)

303
(132)
(288)

(10)
()

160

173
(37)
(157)
(3)

(6)

(67)
()

180
(8)
(192)
(1)

(573)

(280)
(2)

262
262

(9)

(142)
(17)
(909)
(10)



HSBC
Europe

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Europe - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Europe - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

28

()
(6)

21,830
32,785

36
()
(28)

(1

11,243
14,770

27
()
(13)

(1

6,730
10,053

3)
(74)

39,128
58,403

111
(31)
(101)

(13)

19,650
26,191

80
(75)
(52)

(9)

12,335
17,620

4
(2)

39,353
54,232

61
(19)
(63)

(1

19,097
24,329

54
(10)
(30)

12,278
15,967

()
(63)

18,022
22,978

80
()
(84)

()
(29)

8,904
10,729

48
(5)
(54)

(28)

5,585
6,591



HSBC
Europe

Europe - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Europe - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.

29

33

(31)

(1
()

3,814
7,928

9)

43
35

104
(24)
(124)

(5)
(39)

7,054
14,529

()
(10)

(13)

89
63

60
(8)
(61)

7,888
13,874

3)

3)

3)

1

89
62

47

(50)

(1
()

3,489
5,625

(1
(4)
(1

(5)

44
34



HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,503 1,433 1,369 1,534 1,510 5,839
345 290 278 391 383 1,304
149 134 106 207 169 596
1,997 1,857 1,753 2,132 2,062 7,739
(499) (160) (1,450) (569) (102) (2,678)
(1,291) (1,170) (1,160) (1,194) (1,434) (4,815)
(412) (292) (271) (292) (315) (1,267)
207 527 (857) 369 526 246
(2) (47) 26 — (42) (22)
(104) (33) (55) (8) (251) (200)
1,998 1,947 1,836 2,202 2,163 7,761
1,504 1,513 1,428 1,584 1,590 5,860
(499) (164) (1,544) (587) (105) (2,678)
(1,187) (1,163) (1,175) (1,224) (1,214) (4,615)
312 620 (883) 391 844 468
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
265,468 249,187 232,333 232,714 244,237 265,468
261,109 245,312 228,617 230,181 242,018 261,109
414,816 376,763 352,756 328,350 338,642 414,816
354,099 319,899 297,598 275,930 285,855 354,099
116,710 115,539 108,863 109,378 113,543 116,710
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HSBC
HSBC UK
UK ring-fenced bank

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

HSBC UK - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet -- reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

261,109 259,429 253,145 252,624 249,944 261,109
354,099 338,308 329,528 302,834 295,218 354,099
Quarter ended Year to date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,062 987 945 1,205 1,150 4,199
875 833 812 943 896 3,463
(132) (45) (485) (406) (83) (1,068)
(744) (740) (770) (764) (1,005) (3,018)
(278) (205) (194) (210) (254) (887)
186 202 (310) 35 62 113
- (31) 26 - (45) (5)
15 - (49) 1 (227) (33)
1,062 1,041 977 1,244 1,225 4,204
875 884 836 974 962 3,468
(132) (46) (515) (419) (85) (1,068)
(759) (756) (766) (789) (798) (2,985)
171 239 (304) 36 342 151
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
171,377 159,399 147,285 147,806 157,058 171,377
169,365 157,568 145,530 146,488 156,042 169,365
238,853 216,493 201,081 188,626 195,255 238,853
218,723 197,377 184,439 178,048 185,963 218,723
34,218 32,624 30,358 31,149 32,097 34,218
169,365 166,635 161,144 160,771 161,152 169,365
218,723 208,736 204,227 195,408 192,054 218,723
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
881 822 771 874 865 3,348
630 603 556 595 619 2,384
(366) (115) (967) (163) (19) (1,611)
(422) (390) (376) (381) (416) (1,569)
(157) (117) (108) (114) (115) (496)
93 317 (572) 330 430 168
(1) (16) — - 3 (17)
(34) - (1) - (5) (35)
882 858 819 902 884 3,365
630 633 592 614 632 2,400
(366) (118) (1,028) (168) (20) (1,611)
(388) (399) (397) (394) (422) (1,534)
128 341 (606) 340 442 220
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
93,517 89,228 84,416 84,267 86,475 93,517
91,169 87,183 82,454 83,052 85,273 91,169
161,864 146,776 138,449 124,794 127,237 161,864
135,108 122,270 112,829 97,577 99,544 135,108
79,688 81,081 76,769 76,277 79,522 79,688
91,169 92,200 91,301 91,150 88,066 91,169
135,108 129,306 124,935 107,090 102,805 135,108
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
56 50 42 52 57 200

(29) (26) (16) (39) (35) (110)

(4) (3) (3) (3) (5) (13)

27 24 26 13 22 90

56 51 45 54 59 200

— — — — (4) _

(29) (26) (18) (40) (36) (110)

27 25 27 14 23 90

Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
79 50 34 95 65 79

819 409 414 361 481 819
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
(2) (2) (5) 1 (10) (7)
(2) (3) 1 (4) (1) (8)
(2) - 2 - - -
(96) (13) 2 (10) 22 (117)
27 33 34 35 59 129
(99) (15) (1) (9) 12 (124)
(86) (32) (5) 9) (19) (132)
(1) (2) (5) 2 (6) (7)
(2) (3) - (4) - (8)
(2) - (1) — — _
(10) 20 7 — 42 15
(13) 18 1 2 36 8
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
574 561 632 641 704 574
574 561 633 641 703 574
14,021 13,445 13,192 14,835 16,085 14,021
268 252 330 305 348 268
1,985 1,425 1,322 1,591 1,443 1,985
574 593 700 703 727 574
268 266 366 335 360 268
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HSBC
HSBC UK

UK ring-fenced bank

SIGNIFICANT ITEMS

HSBC UK - TOTAL

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC UK - Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20

(1)

107

(17)
(194)

35

30-Sep-20
(47)

3)

(30)

30-Jun-20
26

26

31-Mar-20

31-Dec-19
(42)

(182)

(69)

(180)

(47)

31-Dec-20
(21)

1
54

(17)
(237)

64

(97)



HSBC
HSBC UK
UK ring-fenced bank

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC UK - Commercial Banking

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC UK - Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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HSBC
HSBC UK
UK ring-fenced bank

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC UK - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)
HSBC UK - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

(4) (5)

(17) -
(65) (27)

42
(4)
(26)

(1

14,117
18,409

37

110
(94)
(73)

3)

24,528
31,930

70
(18)
(38)

22,443
26,904

57
(3)
(37)

()
(6)

7,926
9,363

(9)

(17)
(106)



HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC UK - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC UK - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

38

22
(1)
(17)

(1
(1

9,067
11,359

19
(3)
(9)

(1

5,017
7,036

59
(30)
(48)

3)

15,614
19,788

48
(61)
(23)

1

8,847
12,106

39
(13)
(25)

(1

14,283
17,360

28
(5)
(13)

8,098
9,513

29
()
(26)

1
(6)

5,110
6,091

22
(1)
(11)

2,793
3,261



HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

39

(1

32
14

67
36

62
30

(1

24
12



HSBC
HSBC Bank
Non ring-fenced bank

HSBC Bank - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
660 621 606 548 501 2,435
477 442 438 440 444 1,797
812 919 1,176 418 1,150 3,325
1,949 1,982 2,220 1,406 2,095 7,557
(216) 9 (565) (251) (28) (1,023)
(2,290) (1,920) (2,594) (1,782) (1,809) (8,586)
(989) (746) (593) (685) (753) (3,013)
45 4 50 (100) (29) (1)
(512) 75 (889) (727) 229 (2,053)
(a6) (58) (92) 72 (24) (124)
(430) (258) (988) (15) (159) (1,691)
1,995 2,082 2,459 1,415 2,217 7,681
660 634 651 585 533 2,435
(216) 10 (606) (265) (32) (1,023)
(1,860) (1,696) (1,719) (1,861) (1,723) (6,895)
45 4 53 (104) (29) (1)
(36) 400 187 (815) 433 (238)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
139,987 145,681 143,289 148,773 144,148 139,987
137,981 143,790 141,397 147,323 142,776 137,981
881,616 891,935 869,877 895,705 799,892 881,616
260,614 257,986 250,312 242,276 229,360 260,614
167,115 166,744 170,634 172,062 165,809 167,115
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HSBC
HSBC Bank
Non ring-fenced bank

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

HSBC Bank - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

137,981 151,079 155,300 163,382 151,996 137,981
260,614 271,667 275,561 268,165 241,705 260,614
Quarter ended Year to date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
405 393 448 80 572 1,326
211 213 211 217 229 852
(5) (8) (13) (23) (1) (49)
(423) (276) (443) (355) (317) (1,497)
(142) (118) (114) (127) (132) (501)
(23) 109 (8) (298) 254 (220)
(8) 72 (114) - (20) (50)
405 400 479 89 607 1,326
210 217 228 231 244 852
(5) 9) (14) (25) (1) (49)
(415) (354) (355) (380) (318) (1,447)
(15) 37 110 (316) 288 (170)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
39,395 37,742 35,598 35,002 35,812 39,395
39,099 37,456 35,336 34,749 35,573 39,099
97,989 94,102 88,566 81,577 84,776 97,989
55,952 54,526 52,887 50,892 51,848 55,952
16,497 12,646 12,123 12,353 12,078 16,497
39,099 39,209 38,675 38,712 38,492 39,099
55,952 57,242 58,066 56,427 55,217 55,952
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
356 367 375 353 378 1,451
222 223 215 220 229 880
(150) (17) (187) (57) (48) (411)
(319) (145) (308) (218) (202) (990)
(175) (75) (66) (74) (73) (390)
(113) 205 (120) 78 128 50
(2) - - - - (2)
(101) 57 (101) — (6) (145)
358 374 403 377 399 1,453
222 228 232 233 242 880
(150) (17) (201) (61) (52) (411)
(218) (206) (221) (232) (208) (845)
(10) 151 (19) 84 139 197
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
36,202 36,967 38,057 37,315 36,676 36,202
35,238 36,167 37,174 36,615 36,007 35,238
72,833 74,487 73,060 64,539 63,244 72,833
65,539 59,595 56,942 57,459 50,310 65,539
36,761 38,446 39,526 37,504 38,171 36,761
35,238 37,880 40,662 40,796 38,800 35,238
65,539 62,612 62,456 63,913 53,640 65,539
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,104 1,272 1,452 1,014 1,200 4,842
232 195 139 208 221 774
(61) 22 (357) (173) 4 (569)
(1,281) (1,216) (1,682) (1,166) (1,203) (5,345)
(495) (417) (286) (349) (386) (1,547)
(238) 78 (587) (325) 1 (1,072)
(165) (58) (92) 70 (25) (245)
(133) (108) (604) (12) (71) (857)
1,269 1,359 1,637 992 1,267 5,087
231 200 151 218 229 774
(61) 22 (381) (181) 4 (569)
(1,148) (1,131) (1,151) (1,207) (1,172) (4,488)
60 250 105 (396) 99 30
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
64,135 70,721 69,387 76,198 71,412 64,135
63,402 69,928 68,652 75,722 70,962 63,402
688,738 700,817 686,410 725,077 633,272 688,738
138,833 143,456 140,202 133,639 126,861 138,833
104,566 105,318 107,964 111,804 107,558 104,566
63,402 73,742 75,706 83,610 74,451 63,402
138,833 151,383 154,730 147,508 132,483 138,833
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
83 (50) (55) (41) (55) (63)
(4) (10) 41 (97) (178) (70)
— 12 (8) 2 17 6
(267) (283) (161) (43) (87) (754)
(177) (136) (127) (135) (162) (575)
45 4 50 (100) (29) (1)
(139) (317) (174) (182) (154) (812)
121 (1) - 2 2 122
(191) (278) (169) (3) (62) (641)
(38) (50) (58) (44) (56) (186)
(4) (11) 42 (97) (183) (70)
- 13 (9) 2 17 6
(76) (5) 8 (41) (26) (113)
45 4 53 (104) (29) (1)
(69) (38) (6) (187) (94) (293)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
255 251 247 258 248 255
242 238 235 237 234 242
22,057 22,529 21,841 24,512 18,600 22,057
289 409 281 286 341 289
9,291 10,334 11,021 10,401 8,002 9,291
242 249 257 263 254 242
289 430 308 317 365 289

44



HSBC
HSBC Bank

Non ring-fenced bank

SIGNIFICANT ITEMS

HSBC Bank - TOTAL

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Bank - Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20

(30)
(16)

(3)

(424)
(3)

45

30-Sep-20

3)
(55)

(16)

(238)
(4)

(1

73

30-Jun-20

(43)
(49)

(784)

(200)
(4)

(44)

(70)

31-Mar-20

72

(14)
(1

31-Dec-19
(1)

(23)

(15)
1

(136)
(7)

(1

(19)

31-Dec-20

(4)
(120)

(803)

(876)
(12)



HSBC
HSBC Bank
Non ring-fenced bank

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Bank - Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Bank - Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

(1)
(1)

(3)

(98)

(29)
(136)

46

(3)
(55)

(6)

(102)

(41)

(60)

(44)
(48)

(567)

(37)

70 (25)

(6)
(239)

(573)

(282)
(2)



HSBC
HSBC Bank
Non ring-fenced bank

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Bank - Corporate Centre

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)
HSBC Bank - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

2 (1)
119 -
(2) (9)
(187) (265)
(3) (4)
41

1

(40)

(1)

(6)

7,289

13,681

47

(132)

(33)
(4)

84
(14)
(95)

(4)

(1

16,059
25,889

9%
(4)
(130)

()
(57)

9,220
12,345

(142)

(489)
(10)



HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC Bank - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC Bank - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1
(5)

1,753
2,716

1,713
3,017

28

(26)

1
3)

3,814
7,927

48

31
(1)
(35)

9)

3,339
5,179

28
(14)
(23)

(9)

3,488
5,514

88
(24)
(112)

(5)
(39)

7,054
14,528

()
(25)

3,963
5,535

24
(4)
(14)

4,181
6,454

52
(8)
(53)

7,888
13,869

34

(43)

(22)

2,919
3,369

21
(4)
(39)

(27)

2,793
3,330

1

(43)

(1
3)

3,489
5,622



HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

49

(1

(6)

(6)

11
21

3)
(1
(11)

(11)

22
27

(1
()
(4)

(1

26
31

20
24



HSBC
Europe - Other

Europe - Other - TOTAL
Reported ($m)
Net interest income/(expense)
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
(642) (663) (638) (636) (663) (2,579)
105 95 95 105 96 400
1,545 1,218 1,126 1,413 983 5,302
1,008 650 583 882 416 3,123
202 (202) (2) (48) 1 (50)
(2,134) (968) (1,385) (986) (4,882) (5,473)
(892) (810) (802) (540) (725) (3,044)
— 2 — — (2) 2
(924) (518) (804) (152) (4,467) (2,398)
149 15 66 157 (135) 387
(114) 67 (233) (32) (2,588) (312)
859 677 639 790 617 2,736
(642) (664) (641) (637) (664) (2,580)
202 (201) 1 (53) 1 (50)
(2,020) (1,078) (1,256) (1,026) (2,355) (5,161)
- 1 1 1 (2) 2
(959) (601) (615) (288) (1,739) (2,473)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
9,485 9,356 8,788 8,790 9,079 9,485
9,405 9,079 8,715 8,717 9,055 9,405
40,574 39,038 40,032 40,178 35,593 40,574
14,934 15,287 14,595 13,786 13,502 14,934
497 (1,060) (997) (899) 1,631 497
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HSBC
Europe - Other

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

HSBC Europe - Other - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

9,405 9,503 9,412 9,569 9,931 9,405
14,934 15,982 15,820 15,226 14,773 14,934
Quarter ended Year to date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
287 228 228 223 518 966
(31) (35) (34) (33) (37) (133)
59 (61) 1 (48) 1 (49)
(428) (341) (321) (399) (805) (1,489)
(177) (159) (125) (143) (170) (604)
(82) (174) (92) (224) (286) (572)
(8) - - - - (8)
32 (16) (5) - (14) 11
295 234 248 236 534 974
(30) (36) (36) (27) (35) (133)
59 (61) 1 (53) 1 (49)
(460) (332) (332) (412) (806) (1,500)
(106) (159) (83) (229) (271) (575)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
9,483 9,356 8,788 8,790 9,079 9,483
9,406 9,220 8,715 8,717 9,055 9,406
24,543 24,127 23,657 23,333 19,354 24,543
14,935 15,287 14,595 13,723 13,432 14,935
3,582 2,795 2,585 3,008 2,369 3,582
9,406 9,643 9,412 9,569 9,931 9,406
14,935 15,982 15,819 15,156 14,702 14,935
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HSBC
Europe - Other

HSBC Europe - Other - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

(36) (55) (74) (60) 163 (225)

(122) (125) (125) (126) (122) (498)

100 (101) - - - 1)

(158) (103) (104) (157) (2,908) (522)

(64) (49) (47) (48) (66) (208)

(94) (259) (178) (217) (2,745) (748)

(5) (2) (1) (2) (2,533) (10)

(36) (54) (71) (57) 167 (225)

(121) (125) (130) (122) (122) (498)

100 (100) - - - (1)

(153) (102) (108) (157) (379) (512)

(89) (256) (179) (214) (212) (738)
Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

- (100) - - - —

(1,655) (1,665) (1,495) (1,508) (2,259) (1,655)

(1,197) (863) (780) (933) (1,076) (1,197)

- (100) - - - —
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HSBC
Europe - Other

HSBC Europe - Other - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
(112) (154) (141) (158) (143) (565)
(138) (139) (140) (147) (132) (564)
40 (40) — — — —
(90) (47) (48) (78) (184) (263)
(100) (91) (73) (81) (98) (345)
(162) (241) (189) (236) (327) (828)
(4) - - (1) - (5)
9 (7) — — (3) 2
(108) (149) (129) (152) (138) (560)
(137) (139) (154) (133) (132) (564)
40 (40) — — — —
(99) (45) (57) (84) (187) (265)
(167) (234) (186) (236) (325) (825)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
= (40) — — — —
(1,187) (1,156) (1,062) 1,420 1,416 (1,187)
= — — 63 70 —
(2,769) (2,508) (2,066) (2,478) (480) (2,769)
= (40) — — — —
= 1 1 70 72 —
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HSBC
Europe - Other

HSBC Europe - Other - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
867 631 570 877 (122) 2,945
(352) (363) (339) (330) (372) (1,384)
2 1 (3) — — —
(1,456) (479) (912) (352) (985) (3,199)
(552) (510) (557) (268) (391) (1,887)
1 1 — — (2) 2
(586) 154 (345) 525 (1,109) (252)
162 16 66 158 (135) 402
(149) 92 (227) (30) (38) (314)
705 646 592 762 54 2,543
(352) (365) (321) (355) (375) (1,384)
2 pa— pa— pa— pa— p—
(1,307) (599) (758) (371) (983) (2,885)
1 1 1 1 (2) 2
(599) 48 (165) 392 (931) (340)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
— (1) — — — —
18,873 17,730 18,932 16,933 17,082 18,873
881 (484) (736) (496) 818 881
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HSBC
Europe - Other

SIGNIFICANT ITEMS

HSBC Europe - Other - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Europe - Other - Wealth and Personal Banking
Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20
1

20
128

55

30-Sep-20
(1)

15
1

200

(131)
(2)

30-Jun-20

65
1

(200)

(36)

31-Mar-20

157

31-Dec-19

(135)

(15)

(2,521)

(55)

31-Dec-20

257
130



HSBC
Europe - Other

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Europe - Other - Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Europe - Other - Global Banknig and Markets
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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HSBC
Europe - Other

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Europe - Other - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)

HSBC Europe - Other - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

19 16
143 —

= 200

(149) (108)

42

(43)
(1

424
695

57

66

(200)

(27)

122

(107)

3)

697
1,225

158

67
(5)
(72)

852
1,440

66

(62)

(1

876
1,271

259
143
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Europe - Other

HSBC Europe - Other - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC Europe - Other - Commercial Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC Europe - Other - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

58

423
695

20

(17)

(1

697
1,224

12

(9)

13
(5)
(13)

852
1,433

16

(16)

(1

876
1,270



HSBC
Europe - Other

HSBC Europe - Other - Corporate Centre
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

59

30
(1)
(30)

(1
()

44

(49)

41

(36)
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Asia

Asia - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income/(expense)
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
3,237 3,262 3,691 4,128 4,213 14,318
1,304 1,423 1,259 1,432 1,221 5,418
1,477 1,639 2,071 1,999 1,813 7,186
6,018 6,324 7,021 7,559 7,247 26,922
(322) (144) (818) (1,000) (181) (2,284)
(3,889) (3,343) (3,146) (3,284) (3,503) (13,662)
(1,810) (1,688) (1,618) (1,757) (1,748) (6,873)
469 350 572 465 475 1,856
2,276 3,187 3,629 3,740 4,038 12,832
1 2 (64) 98 (15) 37
(123) (30) (17) (1) (53) (171)
6,017 6,385 7,226 7,553 7,355 26,885
3,236 3,294 3,763 4,179 4,273 14,318
(322) (144) (840) (1,026) (184) (2,284)
(3,766) (3,352) (3,207) (3,331) (3,500) (13,491)
469 365 612 490 505 1,856
2,398 3,254 3,791 3,686 4,176 12,966
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
476,892 487,599 478,222 484,408 479,960 476,892
473,165 484,125 474,739 481,512 477,727 473,165
1,185,607 1,156,196 1,136,614 1,110,489 1,083,661 1,185,607
762,406 732,367 723,072 690,917 697,358 762,406
384,228 385,103 374,684 373,453 366,375 384,228
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Asia

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Asia - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

473,165 491,138 486,427 499,761 486,841 473,165
762,406 740,803 736,803 709,726 707,530 762,406
Quarter ended Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
2,777 2,946 3,194 3,119 3,392 12,036
1,707 1,705 1,946 2,349 2,399 7,707
(65) (79) (246) (183) (66) (573)
(1,739) (1,621) (1,502) (1,572) (1,618) (6,434)
(671) (634) (588) (628) (644) (2,521)

3 9 (6) (5) 3 1

976 1,255 1,440 1,359 1,711 5,030

8 — — — — 8

(36) 3) - - 3) (39)
2,769 2,966 3,236 3,154 3,439 12,028
1,707 1,716 1,975 2,376 2,434 7,707
(65) (79) (252) (188) (67) (573)
(1,703) (1,635) (1,536) (1,599) (1,645) (6,395)
3 9 (6) (5) 3 1

1,004 1,261 1,442 1,362 1,730 5,061

Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
189,685 196,103 181,905 178,524 181,649 189,685
188,759 195,190 181,000 177,724 180,917 188,759
392,684 394,055 377,310 351,096 360,466 392,684
429,911 416,402 412,834 402,816 398,212 429,911
77,750 86,076 77,923 76,396 75,915 77,750
188,759 198,150 185,680 185,095 184,755 188,759
429,911 419,718 418,109 410,744 402,844 429,911
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Asia

Asia - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted (Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,324 1,361 1,537 1,825 1,772 6,047
966 997 1,118 1,327 1,399 4,408
(303) (33) (488) (741) (99) (1,565)
(706) (620) (597) (615) (681) (2,538)
(242) (233) (221) (231) (237) (927)
315 708 452 469 992 1,944
1 — — — — 1
(7) - - - - W
1,323 1,374 1,569 1,847 1,797 6,046
966 1,007 1,139 1,341 1,418 4,408
(303) (34) (499) (761) (101) (1,565)
(699) (627) (611) (626) (693) (2,531)
321 713 459 460 1,003 1,950
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
158,099 159,391 160,814 163,806 160,960 158,099
155,652 157,196 158,573 162,017 159,715 155,652
240,566 238,299 238,331 230,421 229,681 240,566
189,931 174,484 173,342 158,802 172,701 189,931
138,541 137,605 136,586 135,833 134,588 138,541
155,652 159,155 161,973 167,384 162,280 155,652
189,931 176,334 176,453 162,791 175,015 189,931
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Asia - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,663 1,703 1,973 2,152 1,767 7,491
686 683 754 829 843 2,952
48 (33) (84) (76) (16) (145)
(959) (813) (775) (797) (841) (3,344)
(382) (315) (304) (314) (333) (1,315)
752 857 1,114 1,279 910 4,002
(24) 3 (62) 88 (15) 5
(13) (4) (1) - (12) (18)
1,687 1,725 2,091 2,102 1,812 7,486
686 695 776 843 856 2,952
48 (33) (87) (76) (16) (145)
(946) (820) (796) (813) (845) (3,326)
789 872 1,208 1,213 951 4,015
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
128,668 131,684 135,097 141,674 137,168 128,668
128,316 131,318 134,760 141,367 136,912 128,316
436,888 422,024 422,379 435,833 402,133 436,888
142,506 141,425 136,835 129,475 126,392 142,506
112,316 112,652 112,695 114,744 109,832 112,316
128,316 133,411 138,366 146,874 139,620 128,316
142,506 144,694 142,176 136,363 129,617 142,506
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Asia - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
254 314 317 463 316 1,348
(122) (123) (127) (377) (428) (749)
(2) 1 - - - (1)
(486) (289) (272) (300) (363) (1,347)
(515) (507) (505) (584) (534) (2,111)
467 341 578 470 472 1,856
233 367 623 633 425 1,856
15 (2) (2) 10 — 21
(65) (25) (16) (1) (38) (107)
239 321 329 449 305 1,327
(123) (124) (128) (381) (435) (749)
(2) 1 (1) - - (1)
(421) (270) (264) (293) (317) (1,240)
467 356 618 495 502 1,856
283 408 682 651 490 1,942
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
439 421 406 404 183 439
439 421 406 404 183 439
115,470 101,818 98,594 93,139 91,381 115,470
58 56 61 (176) 53 58
55,621 48,770 47,480 46,480 46,040 55,621
439 423 408 408 185 439
58 57 64 (172) 55 58
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SIGNIFICANT ITEMS

Asia - TOTAL

Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Asia - Wealth and Personal Banking

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20

(31)
32

65

30-Sep-20

2

30-Jun-20

(64)

31-Mar-20

98

31-Dec-19

(15)

31-Dec-20

5
32
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Asia

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Asia - Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Asia - Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

66

88

(12)
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Asia

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Asia - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)

Asia - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

() ()
17 —

63

(41)
15

()

7,013
8,436

67

140
(22)
(77)

40

1

11,688
13,731

93
(26)
(48)

25

18,249
18,809

93
(3)
(50)
30

9,114
10,172
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Asia

Asia - Wealth and Personal Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Asia - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Asia - Global Banking and Markets

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

20

(17)

2,960
3,316

13
(1)
7)

1,959
1,850

25

(11)

2,093
3,269

68

42
(6)
(34)

4,680
5,275

32
(11)
(14)

3,400
3,111

56
(3)
(22)

3,606
5,341

35
(5)
(27)

7,371
7,928

22
(20)
(11)

5,367
3,989

39

(16)

5,507
6,888

47
(1)
(30)

3,838
4,632

25
()
(12)

2,565
2,314

30

(16)

2,708
3,225
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Asia

Asia - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items

Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.

69

(6)
15

10
(1)
(6)
40

(4)

25

(10)

30

1
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Hong Kong

Hong Kong - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,908 1,962 2,365 2,771 2,850 9,006
900 998 858 968 851 3,724
672 830 1,111 1,002 881 3,615
3,480 3,790 4,334 4,741 4,582 16,345
(219) (89) (383) (133) (118) (824)
(2,042) (1,810) (1,702) (1,758) (1,852) (7,312)
(761) (737) (737) (800) (792) (3,035)
- 5 4) 3) 2 (2)
1,219 1,896 2,245 2,847 2,614 8,207
(31) - (45) 61 (9) (15)
(69) (21) (10) - (24) (100)
3,511 3,789 4,378 4,691 4,633 16,360
1,907 1,961 2,365 2,778 2,877 9,006
(219) (89) (383) (133) (119) (824)
(1,973) (1,789) (1,692) (1,763) (1,844) (7,212)
- 5 (4) 3) 2 (2)
1,319 1,916 2,299 2,792 2,672 8,322
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
304,037 320,690 310,178 313,639 308,108 304,037
302,454 319,297 308,798 312,462 306,963 302,454
752,554 743,528 729,458 711,640 696,067 752,554
531,489 517,582 514,381 496,508 499,955 531,489
195,098 204,786 195,711 194,694 187,162 195,098
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Hong Kong

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Hong Kong - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

302,454 319,157 308,668 312,409 308,367 302,454
531,489 517,355 514,165 496,425 502,241 531,489
Quarter ended Year to date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
1,995 2,150 2,439 2,377 2,593 8,961
1,226 1,230 1,466 1,818 1,860 5,740
(20) (53) (113) (90) (45) (276)
(979) (957) (885) (927) (952) (3,748)
(405) (375) (356) (381) (402) (1,517)
(2) 3 (6) (5) = (10)
994 1,143 1,435 1,355 1,596 4,927
6 — — — — 6
(27) (2) - - - (29)
1,989 2,149 2,439 2,383 2,619 8,955
1,226 1,230 1,466 1,822 1,878 5,740
(20) (53) (113) (90) (45) (276)
(952) (955) (885) (930) (960) (3,719)
(2) 3 (6) (5) - (10)
1,015 1,144 1,435 1,358 1,614 4,950
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
125,613 135,323 123,235 121,865 121,300 125,613
125,223 134,925 122,838 121,477 120,945 125,223
295,511 301,800 289,777 267,371 272,820 295,511
347,855 338,414 337,340 331,215 325,436 347,855
54,979 63,938 56,110 55,339 53,755 54,979
125,223 134,866 122,786 121,457 121,498 125,223
347,855 338,266 337,198 331,160 326,924 347,855
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Hong Kong - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
747 798 923 1,167 1,147 3,635
541 576 676 852 917 2,645
(217) (14) (239) (19) (46) (489)
(358) (342) (334) (325) (381) (1,359)
(129) (128) (126) (125) (131) (508)
172 442 350 823 720 1,787
1 — — — — 1
@ - - - - )
746 798 923 1,170 1,158 3,634
541 576 676 854 926 2,645
(217) (14) (239) (19) (47) (489)
(354) (341) (334) (326) (385) (1,355)
175 443 350 825 726 1,790
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
100,376 104,706 104,013 104,849 103,727 100,376
99,400 103,943 103,249 104,273 103,131 99,400
147,163 150,252 150,092 143,305 144,534 147,163
131,404 121,440 121,474 111,996 123,372 131,404
72,043 75,446 73,696 73,351 71,855 72,043
99,400 103,897 103,206 104,255 103,602 99,400
131,404 121,387 121,423 111,977 123,936 131,404
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Hong Kong

Hong Kong - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
691 742 915 1,034 815 3,382
237 259 335 372 392 1,203
19 (22) (31) (24) (27) (58)
(477) (398) (380) (395) (431) (1,650)
(193) (154) (155) (154) (186) (656)
233 322 504 615 357 1,674
(13) - (45) 61 (9) 3
(11) 3) (1) - (10) (15)
704 742 960 976 832 3,379
236 259 335 373 396 1,203
19 (22) (31) (24) (27) (58)
(466) (395) (379) (396) (425) (1,635)
257 325 550 556 380 1,686
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
77,650 80,278 82,562 86,558 82,937 77,650
77,433 80,047 82,343 86,345 82,743 77,433
240,126 230,783 232,282 245,096 226,880 240,126
52,211 57,709 55,546 53,508 51,127 52,211
53,901 55,249 55,600 55,814 51,499 53,901
77,433 80,012 82,309 86,331 83,123 77,433
52,211 57,684 55,523 53,499 51,360 52,211

73



HSBC
Hong Kong

Hong Kong - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
46 100 57 163 27 366
(95) (104) (112) (271) (319) (582)
(228) (113) (103) (111) (88) (555)
(34) (80) (100) (140) (73) (354)
2 2 2 2 2 8
(180) (11) (44) 54 (59) (181)
(24) - - - - (24)
(27) (15) (9) - (14) (51)
70 100 56 163 24 390
(96) (104) (112) (271) (323) (582)
(201) (98) (94) (111) (72) (504)
2 2 2 2 2 8
(129) 4 (36) 54 (46) (106)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
398 382 368 367 144 398
398 382 368 367 144 398
69,754 60,693 57,307 55,868 51,833 69,754
19 19 21 (211) 20 19
14,175 10,153 10,305 10,190 10,053 14,175
398 382 368 367 144 398
19 19 21 (211) 20 19
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HSBC
Hong Kong

SIGNIFICANT ITEMS

Hong Kong - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Hong Kong - Wealth and Personal Banking

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20

(16)
(15)

75

30-Sep-20

30-Jun-20

(45)

31-Mar-20

61

31-Dec-19

(9)

31-Dec-20

(15)



HSBC
Hong Kong

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Hong Kong - Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Hong Kong - Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

76

61

(10)
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Hong Kong

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Hong Kong - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)

Hong Kong - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

77

(140)
(227)

(130)
(216)

11

(5)

(53)
(83)

1
(1)
(17)

1
(1

1,404
2,286



HSBC
Hong Kong

Hong Kong - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Hong Kong - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Hong Kong - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

78

(1

(59)
(148)

(46)
(53)

(35)
(25)

(52)
(142)

(43)
(51)

(34)
(23)

(20)
(55)

(18)
(19)

(14)
9)

26

(9)

1

553
1,488

11
(1)
(4)

(4)

(1

380
233



HSBC
Hong Kong

Hong Kong - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

79

(1

(3)



HSBC
Mainland China

Mainland China - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

395 366 397 398 395 1,556

77 88 82 90 58 337

299 287 327 282 261 1,195

771 741 806 770 714 3,088

4 (11) (44) (63) (29) (114)

(641) (554) (494) (522) (546) (2,211)

(361) (322) (280) (324) (317) (1,287)

466 339 576 468 470 1,849

600 515 844 653 609 2,612

4 1 (2) 2 (1) 5

(17) (1) (1) - (4) (19)

767 773 863 810 760 3,083

396 382 424 419 420 1,556

4 (11) (47) (67) (31) (114)

(624) (578) (528) (550) (577) (2,192)

466 354 616 493 500 1,849

613 538 904 686 652 2,626
Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

46,405 43,815 43,675 44,059 42,661 46,405

46,113 43,535 43,338 43,735 42,380 46,113

130,134 119,696 115,597 113,710 110,715 130,134

56,826 47,327 47,557 45,492 48,323 56,826

80,674 76,061 74,611 74,624 73,285 80,674
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HSBC
Mainland China

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Mainland China - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

46,113 45,375 46,929 47,449 45,182 46,113
56,826 49,327 51,498 49,354 51,517 56,826
Quarter ended Year to date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
197 209 196 163 161 765
105 103 110 109 103 427
(11) 7 (23) (25) (10) (52)
(223) (187) (163) (174) (186) (747)
(85) (83) (66) (76) (75) (310)
(37) 29 10 (36) (35) (34)
(2) - - - - (1)
197 218 210 171 173 765
104 108 118 115 109 427
(12) 7 (24) (27) (11) (52)
(222) (195) (175) (183) (197) (746)
(36) 30 11 (39) (35) (33)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
10,835 10,413 10,006 9,960 10,157 10,835
10,747 10,329 9,906 9,870 10,081 10,747
17,517 16,602 15,806 15,802 15,176 17,517
12,994 12,148 11,869 11,815 11,842 12,994
5,459 5,178 4,974 4,937 4,998 5,459
10,747 10,765 10,726 10,708 10,747 10,747
12,994 12,661 12,853 12,818 12,625 12,994
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HSBC
Mainland China

Mainland China - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
171 172 212 203 186 758
143 142 154 158 155 597
(8) (16) (16) (19) (20) (59)
(118) (96) (87) (103) (109) (404)
(40) (37) (32) (39) (37) (148)
45 60 109 81 57 295
(3) - - - - (3)
171 179 227 213 197 758
143 149 165 166 165 597
(8) (16) (17) (20) (21) (59)
(115) (100) (93) (108) (116) (401)
48 63 117 85 60 298
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
19,988 17,946 18,662 18,578 17,389 19,988
19,815 17,800 18,469 18,383 17,208 19,815
30,058 26,881 27,147 27,373 25,128 30,058
16,875 14,753 15,263 14,276 15,283 16,875
23,158 20,829 21,423 21,279 20,274 23,158
19,815 18,552 19,999 19,944 18,345 19,815
16,875 15,377 16,528 15,488 16,293 16,875
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HSBC
Mainland China

Mainland China - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
245 223 224 226 226 918
159 142 134 154 145 589
22 (2) (4) (19) 1 (3)
(114) (100) (94) (101) (102) (409)
(48) (34) (30) (38) (35) (150)
153 121 126 106 125 506
= 1 (2) 2 — 1
245 232 242 236 240 917
160 148 143 162 154 589
22 (2) (5) (20) 1 (3)
(114) (105) (101) (107) (108) (409)
153 125 136 109 133 505
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
15,556 15,431 14,983 15,496 15,091 15,556
15,525 15,382 14,940 15,458 15,067 15,525
46,022 43,218 41,618 42,115 39,686 46,022
26,923 20,393 20,391 19,370 21,170 26,923
17,154 16,530 16,118 17,138 17,006 17,154
15,525 16,032 16,178 16,771 16,063 15,525
26,923 21,255 22,081 21,014 22,569 26,923
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HSBC
Mainland China

Mainland China - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

158 137 174 178 141 647

(12) (21) (1) (23) (8) (57)

1 - (1) - - -

(185) (172) (150) (144) (149) (651)

(188) (167) (152) (171) (170) (678)

466 339 576 468 470 1,849

440 304 599 502 462 1,845

4 — — — (1) 4

(14) (1) (1) - (4) (16)

154 144 184 189 150 643

(11) (22) (2) (24) (9) (57)

1 pa— pa— pa— a— p—

(171) (179) (159) (152) (154) (635)

466 354 616 493 500 1,849

450 319 641 530 496 1,857
Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

26 25 24 25 24 26

26 25 23 24 24 26

36,537 32,994 31,026 28,420 30,725 36,537

34 33 34 31 28 34

34,903 33,524 32,096 31,270 31,007 34,903

26 26 26 26 26 26

34 34 36 34 30 34
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HSBC
Mainland China

SIGNIFICANT ITEMS

Mainland China - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mainland China - Wealth and Personal Banking
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20

85

30-Sep-20

(

1

30-Jun-20

()

31-Mar-20

2

31-Dec-19
(1)

31-Dec-20

1



HSBC
Mainland China

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mainland China - Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mainland China - Global Banking and Markets
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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Mainland China

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill = — — — —

Mainland China - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes — — — — —
Disposals, acquisitions and investment in new businesses — — — — —
Fair value movements on financial instruments — — — — (1)
Restructuring and other related costs 4 — — — _

Reported cost significant items ($m)

Costs of structural reform = — — — —
Customer redress programmes — — — — _
Disposals, acquisitions and investment in new businesses — — — — —
Impairment of goodwill and other intangibles — — — — _
Past service costs of guaranteed minimum pension benefits equalisation — — — — —
Restructuring and other related costs (14) (1) (1) — (4)
Settlements and provisions in connection with legal and regulatory matters — — — — —

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill — — — — —

Reconciling items - Currency translation on reported items- Totals ($m)
Mainland China - TOTAL

Revenue 33 56 42 46
ECL - 3) (4) ()
Operating expenses (25) (35) (28) (35)
Share of profit in associates and joint ventures 15 40 25 30
Revenue significant items — 1 — 1

Operating expense significant items — — — —
Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) 1,840 3,591 3,714 2,802
Customer accounts 2,000 3,941 3,862 3,194
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Mainland China

Mainland China - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Mainland China - Commercial Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Mainland China - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

88

436
513

752
624

10

(5)

650
862

14
(1)
(12)

820
984

15
(1)
(6)

1,530
1,265

17
(1)
7)

1,238
1,690

()
(9)

838
1,003

10
(1)
(5)

1,561
1,212

12
(1)
(6)

1,313
1,644

12
(1)
(11)

666
783

11
(1)
7)

1,137
1,010

14

(6)

996
1,399



HSBC
Mainland China

Mainland China - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

89

(8)
15

10

(10)
40

11

(8)
25

(10
30

1
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Middle East and North Africa

Middle East and North Africa - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit/(loss) in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
336 352 383 394 432 1,465
179 169 171 176 193 695
111 102 135 120 138 468
626 623 689 690 763 2,628
(37) (110) (278) (333) (52) (758)
(394) (429) (394) (369) (498) (1,586)
(184) (192) (180) (193) (201) (749)
150 (384) (87) 56 71 (265)
345 (300) (70) 44 284 19
(1) - - 1 - -
(18) (24) (41) - (104) (83)
— (462) - - - (462)
627 619 682 670 747 2,628
336 349 379 385 418 1,465
(37) (110) (277) (331) (48) (758)
(376) (401) (348) (359) (380) (1,503)
150 78 (87) 56 71 197
364 186 (30) 36 390 564
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
30,540 31,126 31,388 31,273 29,955 30,540
28,700 29,307 29,615 29,651 28,556 28,700
64,733 63,472 64,583 63,810 61,862 64,733
41,221 40,815 41,197 40,553 38,126 41,221
60,181 59,361 58,585 59,114 57,492 60,181
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Middle East and North Africa

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Middle East and North Africa - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

28,700 29,450 29,447 29,350 28,019 28,700
41,221 40,988 41,023 40,092 37,395 41,221
Quarter ended Year to date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
204 202 219 249 249 874
133 131 154 157 163 575
(5) 6 (102) (50) (7) (151)
(163) (196) (207) (172) (194) (738)
(56) (59) (56) (61) (65) (232)
36 12 (90) 27 48 (15)
13 (17) (41) - (2) (45)
204 200 217 242 243 874
131 131 154 155 162 575
(5) 6 (101) (50) (7) (151)
(176) (176) (162) (165) (182) (693)
23 30 (46) 27 54 30
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
5,534 5,688 5,762 6,099 6,217 5,534
5,215 5,346 5,370 5,777 5,918 5,215
16,179 15,823 15,674 15,423 16,363 16,179
20,293 19,990 19,757 18,967 18,467 20,293
7,666 7,641 7,404 7,617 7,680 7,666
5,215 5,362 5,348 5,730 5,828 5,215
20,293 20,111 19,631 18,673 18,020 20,293
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Middle East and North Africa

Middle East and North Africa - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
134 141 152 176 169 603
85 93 99 113 116 390
(30) (68) (147) (143) (43) (388)
(83) (92) (79) (81) (192) (335)
(31) (31) (30) (31) (34) (123)
21 (19) (74) (48) (66) (120)
= (1) - - (99) (1)
134 140 149 170 163 603
84 92 98 108 112 390
(30) (68) (147) (141) (39) (388)
(83) (89) (78) (79) (90) (334)
21 (17) (76) (50) 34 (119)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
12,015 12,377 12,608 12,400 11,829 12,015
10,747 11,157 11,449 11,349 10,860 10,747
17,158 17,529 17,873 17,792 17,358 17,158
8,784 8,505 9,079 8,986 8,863 8,784
15,328 15,893 16,343 16,180 15,303 15,328
10,747 11,236 11,350 11,165 10,528 10,747
8,784 8,512 9,047 8,899 8,717 8,784
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Middle East and North Africa

Middle East and North Africa - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
278 274 315 264 299 1,131
114 118 129 133 134 494
(3) (47) (29) (140) (2) (219)
(117) (115) (101) (101) (108) (434)
(39) (33) (32) (31) (32) (135)
158 112 185 23 189 478
(1) - - 1 - -
@ - - - (1) (1)
279 272 313 256 295 1,131
114 118 129 131 132 494
(3) (47) (29) (140) (2) (219)
(116) (114) (100) (99) (105) (433)
160 111 184 17 188 479
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
12,991 13,061 13,018 12,774 11,909 12,991
12,738 12,804 12,796 12,525 11,778 12,738
24,852 24,054 24,740 24,047 21,913 24,852
12,143 12,318 12,361 12,599 10,795 12,143
16,445 15,929 15,019 15,408 14,900 16,445
12,738 12,852 12,749 12,455 11,663 12,738
12,143 12,364 12,345 12,520 10,657 12,143
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Middle East and North Africa

Middle East and North Africa - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

9 6 3 1 46 19

6 9 1 (9) 19 7

(30) (26) ) (15) (4) (78)

(58) (69) (62) (70) (70) (259)

150 (384) (87) 56 71 (265)

129 (404) (91) 42 113 (324)

(31) (5) - - (2) (36)

= (462) — — — (462)

9 6 3 2 46 19

7 8 (1) (9) 12 7

1 (21) (8) (16) (2) (42)

150 78 (87) 56 71 197

160 63 (92) 42 115 174
Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

6,544 6,065 6,296 6,548 6,228 6,544

20,742 19,898 19,819 19,909 19,609 20,742
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Middle East and North Africa

SIGNIFICANT ITEMS

Middle East and North Africa - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Middle East and North Africa - Wealth and Personal Banking
Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20

(1)

(4)

(14)

16

(3)

95

30-Sep-20

(19)

(5)

(462)

30-Jun-20

31-Mar-20

1

31-Dec-19

(97)

7

31-Dec-20

(462)

(42)

(3)
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Middle East and North Africa

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Middle East and North Africa - Commercial Banking
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Middle East and North Africa - Global Banking and Markets
Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

96
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Middle East and North Africa

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill — —

Middle East and North Africa - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes — —
Disposals, acquisitions and investment in new businesses - —
Fair value movements on financial instruments = —
Restructuring and other related costs - —

Reported cost significant items ($m)

Costs of structural reform — —
Customer redress programmes - -
Disposals, acquisitions and investment in new businesses - -

Impairment of goodwill and other intangibles (21) (1)
Past service costs of guaranteed minimum pension benefits equalisation — —
Restructuring and other related costs (10) (4)

Settlements and provisions in connection with legal and regulatory matters - -

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill - (462)

Reconciling items - Currency translation on reported items- Totals ($m)
Middle East and North Africa - TOTAL

Revenue (4)
ECL —
Operating expenses 6

Share of profit in associates and joint ventures —
Revenue significant items —
Operating expense significant items 2

Share of profit in associates and joint ventures significant items —

Loans and advances to customers (net) 143
Customer accounts 173

97

7

(168)
(174)

(19)

10

(301)
(461)

(16)

14

(537)
(731)

(22)

(14)

(462)
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Middle East and North Africa

Middle East and North Africa - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Middle East and North Africa - Commercial Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Middle East and North Africa - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

98

()

48
46

()

(22)
(126)

3)

(99)
(32)

()

(47)
(16)

@)

(47)
(294)

(6)

(184)
(87)

@)

(70)
(79)

(6)

10

(90)
(447)

(6)

(332)
(146)

(4)

(115)
(138)
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Middle East and North Africa

Middle East and North Africa - Corporate Centre
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items

Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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North America

North America - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
701 652 706 777 782 2,836
444 441 458 452 458 1,795
343 389 537 475 366 1,744
1,488 1,482 1,701 1,704 1,606 6,375
(27) 14 (379) (508) (97) (900)
(1,309) (1,503) (1,189) (1,306) (1,784) (5,307)
(592) (594) (596) (652) (608) (2,434)
152 (7) 133 (110) (275) 168
12 (49) (21) 15 (56) (43)
(84) (333) (68) (116) (493) (601)
1,476 1,539 1,746 1,703 1,665 6,418
700 656 717 784 783 2,836
(27) 14 (387) (512) (98) (900)
(1,225) (1,175) (1,136) (1,197) (1,296) (4,706)
224 378 223 (6) 271 812
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
109,056 111,552 117,033 123,815 114,074 109,056
107,969 110,394 115,813 122,858 113,474 107,969
347,893 383,130 409,428 435,846 348,035 347,893
182,028 177,478 180,489 153,893 146,676 182,028
117,755 122,952 130,580 133,161 121,953 117,755
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North America

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

North America - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

107,969 112,758 119,178 128,165 114,438 107,969
182,028 180,291 184,362 159,349 147,655 182,028
Quarter ended Year to date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
482 486 460 501 454 1,929
328 304 294 350 348 1,276
(13) (21) (44) (162) (38) (240)
(476) (684) (478) (501) (949) (2,139)
(158) (173) (167) (188) (177) (686)
(7) (219) (62) (162) (533) (450)
(2) (1) (1) (6) (48) (9)
(3) (216) 3) (9) (437) (231)
483 490 468 513 504 1,938
328 306 299 353 350 1,276
(13) (21) (44) (162) (38) (240)
(473) (472) (482) (496) (513) (1,908)
(3) (3) (58) (145) (47) (210)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
50,266 48,573 47,667 46,328 47,997 50,266
49,837 48,144 47,211 45,882 47,684 49,837
97,726 93,647 95,899 88,291 81,587 97,726
81,278 78,399 79,799 74,030 72,232 81,278
22,175 21,677 22,295 21,829 21,660 22,175
49,837 49,339 48,853 48,360 48,143 49,837
81,278 79,892 81,931 77,058 72,777 81,278
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North America

North America - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
446 443 433 481 464 1,803
298 291 301 333 325 1,223
(7) 22 (291) (220) (41) (496)
(238) (238) (227) (238) (246) (941)
(101) (96) (88) (100) (98) (385)
201 227 (85) 23 177 366
(5) (4) (2) - (2) (11)
446 447 443 487 466 1,803
298 293 307 337 327 1,223
(7) 22 (297) (223) (41) (496)
(233) (235) (229) (240) (246) (930)
206 234 (83) 24 179 377
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
44,324 46,534 49,178 51,591 46,968 44,324
43,842 45,988 48,603 51,208 46,743 43,842
69,976 71,025 74,105 73,664 65,564 69,976
62,854 58,387 57,986 49,438 49,043 62,854
49,049 51,229 53,380 52,820 49,003 49,049
43,842 47,001 50,078 53,617 47,183 43,842
62,854 59,331 59,315 51,322 49,381 62,854
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North America

North America - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($Sm)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

497 498 708 729 605 2,432

92 91 143 124 129 450

(7) 13 (45) (126) (19) (165)

(383) (415) (386) (371) (417) (1,555)

(141) (129) (144) (148) (138) (562)

107 96 277 232 169 712

(12) (48) (20) 13 (1) (67)

11 (12) (22) (4) (6) (26)

509 547 732 718 607 2,499

93 91 144 124 130 450

(7) 13 (46) (127) (19) (165)

(394) (404) (369) (368) (411) (1,529)

108 156 317 223 177 805
Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

14,466 16,445 20,188 25,896 19,109 14,466

14,290 16,262 19,999 25,768 19,047 14,290

175,159 213,637 233,737 268,209 194,774 175,159

37,901 40,692 42,704 30,425 25,401 37,901

42,444 45,239 49,779 53,238 46,109 42,444

14,290 16,418 20,246 26,188 19,112 14,290

37,901 41,068 43,115 30,969 25,497 37,901
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North America - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($Sm)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

64 55 100 (7) 83 212

(18) (33) (32) (30) (20) (113)

(1) — 1 — 1 —

(211) (167) (98) (196) (172) (672)

(194) (194) (197) (216) (195) (801)

(148) (112) 3 (203) (88) (460)

25 — — 8 (7) 33

(85) (103) (41) (103) (48) (332)

39 55 103 (15) 85 179

(18) (34) (33) (30) (24) (113)

(1) - - - 1 -

(126) (64) (57) (93) (126) (340)

(88) (9) 46 (108) (40) (161)
Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

5,031 4,821 5,687 5,682 6,110 5,031

(5) - - - - (5)

4,087 4,807 5,126 5,274 5,181 4,087

(5) - - - - (5)
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North America

SIGNIFICANT ITEMS

North America - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

North America - Wealth and Personal Banking
Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20

(2)
1
13

(1)

(83)

(1)
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30-Sep-20

()
(47)

(222)

(111)

(1

(207)

(9)

30-Jun-20
(1)

(10)

(10)

1

31-Mar-20
7)

13

9

(6)

31-Dec-19

(55)
1

(431)

(62)

(48)

(431)

(6)

31-Dec-20

(10)
2
(35)

(223)

(378)

(207)

(24)



HSBC
North America

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

North America - Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

North America - Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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(1

3)

()
(46)

(4)

@)

(10)
(10)

(22)

13

(1)

(10)

(4)

(22)



HSBC
North America

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

North America - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)

North America - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

107

(10)

(93)

2,364
2,813

24
(8)
(14)

3,365
3,873

(1

14
(4)
(8)

(1

5,307
5,456

7

1
3)

964
979

(10)

(322)



HSBC
North America

North America - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

North America - Commercial Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

North America - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

108

1,195
1,493

1,013
944

156
376

1,642
2,132

10
(6)
(4)

1,475

1,329

(1

()

247
411

(4)

(1

2,478
3,028

(3)

()

2,409

1,884

(1

1

420
544

459
545

440
338

65
96



HSBC
North America

North America - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items

Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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HSBC
us

US - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
472 453 502 495 496 1,922
292 300 319 307 311 1,218
273 308 445 424 299 1,450
1,037 1,061 1,266 1,226 1,106 4,590
(22) 15 (237) (378) (68) (622)
(996) (1,241) (932) (1,025) (1,078) (4,194)
(441) (448) (463) (495) (474) (1,847)
19 (165) 97 (177) (40) (226)
14 (49) (19) 13 (55) (41)
(57) (322) (65) (112) (54) (556)
1,023 1,110 1,286 1,213 1,159 4,631
472 453 502 495 495 1,922
(22) 15 (237) (378) (68) (622)
(939) (919) (867) (913) (1,025) (3,638)
62 206 182 (78) 66 371
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
58,703 62,888 68,751 76,560 63,874 58,703
58,082 62,242 68,036 75,994 63,588 58,082
254,085 288,538 317,121 346,561 261,923 254,085
117,485 114,695 120,236 99,714 90,834 117,485
84,939 90,171 97,347 101,298 89,420 84,939
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us

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

HSBC US - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

58,082 62,242 68,036 75,993 63,588 58,082
117,485 114,695 120,236 99,714 90,834 117,485
Quarter ended Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

295 309 295 311 265 1,210

203 195 191 228 222 817

(2) (11) (37) (139) (30) (189)

(322) (542) (345) (359) (373) (1,568)

(105) (123) (119) (133) (126) (480)

(29) (244) (87) (187) (138) (547)

= (1) (1) ) (48) (9)

(2) (215) 3) (9) (4) (228)

295 310 296 317 313 1,219

204 195 191 227 222 817

2) (11) (37) (140) (30) (189)

(321) (327) (342) (349) (371) (1,340)

(28) (28) (83) (172) (88) (310)
Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

24,056 23,812 24,034 24,033 23,827 24,056

23,802 23,550 23,739 23,746 23,658 23,802

58,725 56,260 60,033 56,425 48,715 58,725

48,241 46,706 48,484 46,139 43,027 48,241

16,134 16,001 16,525 16,452 15,897 16,134

23,802 23,550 23,739 23,746 23,658 23,802

48,241 46,706 48,484 46,139 43,028 48,241



HSBC
us

HSBC US - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
255 260 246 261 245 1,022
198 195 194 200 193 787
(10) 21 (181) (123) (21) (293)
(146) (152) (144) (148) (157) (590)
(64) (65) (58) (65) (66) (252)
99 129 (79) (10) 67 139
(2) (4) (2) - - W
255 260 245 261 245 1,022
197 195 194 202 193 787
(10) 21 (181) (123) (21) (293)
(145) (148) (142) (148) (157) (583)
100 133 (78) (10) 67 146
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
23,435 25,897 28,210 30,480 24,473 23,435
23,222 25,670 27,947 30,315 24,406 23,222
36,147 37,905 41,032 42,201 33,726 36,147
39,577 36,999 37,091 30,173 28,998 39,577
28,770 30,879 32,654 33,782 29,276 28,770
23,222 25,670 27,947 30,315 24,406 23,222
39,577 36,999 37,091 30,173 28,998 39,577



HSBC
us

HSBC US - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

430 433 623 663 517 2,149

84 87 135 88 97 394

(10) 6 (19) (116) (18) (139)

(351) (398) (354) (334) (387) (1,437)

(129) (120) (134) (133) (130) (516)

69 41 250 213 112 573

(9) (48) (18) 10 (1) (65)

11 (12) (19) (1) (6) (20)

439 481 641 653 518 2,214

84 87 135 88 97 394

(10) 6 (19) (116) (18) (139)

(362) (386) (335) (333) (381) (1,417)

67 101 287 204 119 658
Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

11,212 13,179 16,508 22,047 15,574 11,212

11,057 13,021 16,351 21,933 15,524 11,057

154,456 189,909 210,734 242,533 174,376 154,456

29,672 30,990 34,660 23,402 18,809 29,672

36,140 38,867 43,285 46,126 39,415 36,140

11,057 13,021 16,351 21,933 15,524 11,057

29,672 30,990 34,660 23,402 18,809 29,672
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HSBC US - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
55 58 102 (9) 79 206
(16) (22) (18) (21) (16) (77)
-_— a— u— — 1 —_
(176) (149) (89) (184) (161) (598)
(141) (141) (152) (164) (152) (598)
(121) (91) 13 (193) (81) (392)
23 — — 10 (6) 33
(65) (91) (41) (102) (44) (299)
32 58 103 (17) 82 173
(14) (22) (19) (22) (16) (77)
— — — — 1 —
(111) (58) (47) (82) (117) (299)
(79) - 56 (99) (34) (126)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
— — (1) — — —
— — (1) — — —
4,757 4,463 5,322 5,402 5,106 4,757
) - 1 - - (5)
3,895 4,424 4,883 4,938 4,832 3,895
(5) - - - - (5)
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us

SIGNIFICANT ITEMS

HSBC US - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC US - Wealth and Personal Banking

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20

(1)
1
14

(1)

(56)

115

30-Sep-20

(1
()
(46)

(222)

(100)

1

(207)

(8)

30-Jun-20
(1)

()

(12)

(1

31-Mar-20
7)
10
10

@)

31-Dec-19

(54)
1

(48)

31-Dec-20

(10)
2
(33)

(223)

(333)

(207)

(21)



HSBC
us

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC US - Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC US - Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

116

(1

3)

()
(46)

(4)

@)

(8)
(10)

(19)

10

- (1)

- (6)

(1) 2
- (67)
- (4)
(6) (16)



HSBC
us

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC US - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)

HSBC US - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

(1)

24
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(10)

(81)

1

(6)
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us

HSBC US - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC US - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC US - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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(

(1
1
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HSBC US - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

119

(1

(1

(1
1
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HSBC
Latin America

Latin America - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income’
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
513 484 450 513 514 1,960
116 121 104 126 143 467
68 141 160 224 282 593
697 746 714 863 939 3,020
(275) (192) (340) (317) (275) (1,124)
(583) (445) (430) (480) (935) (1,938)
(198) (161) (147) (189) (195) (695)
2 1 1 1 2 5
(159) 110 (55) 67 (269) (37)
(5) (1) ) 16 (2) 3
(61) (19) (12) — (359) (91)
702 770 763 786 818 3,017
512 497 472 474 452 1,960
(275) (211) (380) (296) (231) (1,124)
(522) (439) (440) (448) (506) (1,847)
2 1 1 1 1 5
(93) 121 (56) 43 82 51
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
21,050 20,542 20,855 20,895 24,021 21,050
19,658 19,333 19,785 20,040 23,136 19,658
46,859 43,516 45,451 44,670 49,905 46,859
27,478 24,882 25,117 23,174 28,237 27,478
35,240 32,897 33,278 32,895 38,460 35,240
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Latin America

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Latin America - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

19,658 21,134 22,427 22,998 21,527 19,658
27,478 26,838 27,916 25,942 25,932 27,478
Quarter ended Year to date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
426 450 420 500 550 1,796
329 326 306 385 396 1,346
(148) (136) (207) (234) (230) (725)
(360) (296) (280) (324) (365) (1,260)
(104) (90) (78) (97) (110) (369)
3 1 1 1 2 6
(79) 19 (66) (57) (43) (183)
(22) (12) (1) - (16) (35)
426 471 453 473 490 1,796
329 341 330 361 356 1,346
(148) (150) (232) (217) (197) (725)
(338) (294) (296) (302) (307) (1,225)
3 1 1 1 1 6
(57) 28 (74) (45) (13) (148)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
8,348 7,333 6,994 6,914 8,457 8,348
7,507 6,592 6,324 6,355 7,838 7,507
15,703 14,579 14,238 13,794 16,043 15,703
13,666 11,631 11,560 10,819 13,614 13,666
11,497 10,294 9,875 9,290 11,335 11,497
7,507 7,231 7,213 7,346 7,318 7,507
13,666 12,576 12,831 12,148 12,539 13,666
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Latin America - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
148 149 145 164 194 606
131 127 122 135 160 515
(116) (42) (71) (53) (37) (282)
(97) (82) (78) (88) (444) (345)
(20) (18) (17) (22) (23) (77)
= - (1) - - (1)
(65) 25 (5) 23 (287) (22)
(2) - - - (337) (1)
148 151 147 147 163 606
131 128 125 121 135 515
(116) (45) (79) (50) (30) (282)
(96) (83) (80) (80) (90) (344)
= - (1) - - (1)
(64) 23 (13) 17 43 (21)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
6,940 6,451 6,614 6,636 7,739 6,940
6,534 6,111 6,314 6,398 7,506 6,534
9,925 9,532 9,531 9,516 10,971 9,925
8,212 7,779 8,086 7,580 8,261 8,212
10,008 9,390 9,549 9,325 10,720 10,008
6,534 6,618 7,046 7,255 6,924 6,534
8,212 8,433 9,059 8,577 7,624 8,212
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Latin America - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted (Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
143 140 151 155 189 589
103 74 68 78 94 323
(10) (15) (58) (30) (5) (113)
(73) (54) (53) (63) (74) (243)
(19) (10) (12) (16) (15) (57)
60 71 40 62 110 233
(6) - (7) 15 3) 2
(6) - - - (1) (6)
149 142 163 123 164 587
104 74 69 65 73 323
(20) (16) (66) (29) 3) (113)
(67) (55) (55) (57) (63) (237)
72 71 42 37 98 237
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
5,763 6,758 7,247 7,345 7,825 5,763
5,618 6,630 7,147 7,287 7,792 5,618
20,991 19,163 21,406 21,133 22,376 20,991
5,599 5,472 5,471 4,775 6,362 5,599
12,971 12,655 13,046 13,483 15,779 12,971
5,618 7,285 8,168 8,397 7,285 5,618
5,599 5,829 6,025 5,216 5,769 5,599
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Latin America - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

(20) 7 (2) a4 6 29

(51) (43) (46) (85) (136) (225)

- - (4) - 3) (4)

(52) (14) (19) (5) (52) (90)

(55) (43) (40) (54) (47) (192)

(1) - 1 - - -

(73) @ (24) 39 (49) (65)

(1) — — 1 1 —

(32) ) (10) - (5) (49)

(19) 6 - 42 1 29

(51) (45) (51) (73) (112) (225)

= - (4) - (2) (4)

(20) (8) (10) 9) (46) (41)

@ - - - - -

(40) (2) (14) 33 (47) (16)
Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

241 244 276 227 515 241

764 558 808 797 626 764
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SIGNIFICANT ITEMS

Latin America - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Latin America - Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20

(5)
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30-Sep-20
(1)

30-Jun-20

@)

1

31-Mar-20

16

31-Dec-19

()

(337)

(22)

31-Dec-20
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Latin America - Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Latin America - Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill = — — — —

Latin America - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes — — — — —
Disposals, acquisitions and investment in new businesses - — — — 1
Fair value movements on financial instruments (1) — — 1 —
Restructuring and other related costs - — — — —

Reported cost significant items ($m)

Costs of structural reform = — — — —
Customer redress programmes — — — — _
Disposals, acquisitions and investment in new businesses — — — — —
Impairment of goodwill and other intangibles — — — — _
Past service costs of guaranteed minimum pension benefits equalisation — — — — —
Restructuring and other related costs (32) (7) (10) — (5)
Settlements and provisions in connection with legal and regulatory matters — — — — —

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill — — — — —

Reconciling items - Currency translation on reported items- Totals ($m)
Latin America - TOTAL

Revenue 24 41 (63) (123)
ECL (19) (40) 21 44
Operating expenses (13) (20) 32 73
Share of profit in associates and joint ventures — — — (1)
Revenue significant items 1 (1) (2) —
Operating expense significant items - 1 - 3

Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) 1,801 2,642 2,958 (1,609)
Customer accounts 1,956 2,799 2,768 (2,305)
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Latin America - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Latin America - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Latin America - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

21
(14)
(9)

639
945
(3)
(1)
507
654
(1)

(1

655
357
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(25)
(17)

889
1,271

(8)
()

732
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(8)
()

(1

1,021
554

(27)
17
22

991
1,329

=
)
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=
X
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(1

1,110
441

(60)
33
45

1

(520)
(1,075)

(31)
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(1

(582)
(637)

(27)

11

(507)
(593)
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Latin America - Corporate Centre

Revenue (1) 2 (2) (5)
ECL — _ _ 1

Operating expenses (1) 1 (4) 2
Share of profit in associates and joint ventures —

Revenue significant items — — (1) (1)
Operating expense significant items — 2 — 1

Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) — — — _
Customer accounts — — — —

1 Losses due to the impacts of hyperinflation on monetary items in Argentina. The total impact of applying IAS 29 and the hyperinflation provisions of IAS 21 in the current quarter is a decrease in the Group’s profit before tax of $32m, comprising a decrease in revenue of $32m, an increase in ECL of $1m and a decrease in operating expenses of $1m.

2 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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Mexico - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
357 341 313 376 366 1,387
99 93 87 102 116 381
100 105 101 160 155 466
556 539 501 638 637 2,234
(256) (220) (315) (259) (145) (1,050)
(412) (317) (304) (343) (362) (1,376)
(137) (110) (102) (133) (145) (482)
2 1 1 1 2 5
(110) 3 (117) 37 132 (187)
7 - (6) 12 (2) 13
(34) (6) (2) - (12) (42)
549 579 575 610 598 2,221
356 367 355 366 343 1,387
(256) (237) (357) (252) (135) (1,050)
(378) (334) (343) (334) (327) (1,334)
2 1 1 1 1 5
(83) 9 (124) 25 137 (158)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
18,580 17,926 18,130 18,108 21,172 18,580
17,296 16,870 17,220 17,395 20,426 17,296
36,798 33,605 35,043 34,731 40,907 36,798
22,220 19,530 19,759 18,046 23,051 22,220
26,323 24,387 24,773 24,159 28,960 26,323
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Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Mexico - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

17,296 18,772 20,080 20,677 19,393 17,296
22,220 21,732 23,040 21,449 21,885 22,220
Quarter ended Year to date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
378 373 342 429 431 1,522
277 270 247 318 325 1,112
(140) (166) (199) (183) (137) (688)
(275) (220) (213) (247) (253) (955)
(65) (58) (54) (70) (78) (247)
3 1 1 1 2 6
(34) (12) (69) - 43 (115)
(5) - - - (9) (5)
378 400 388 418 403 1,522
277 290 279 310 305 1,112
(140) (178) (226) (178) (128) (688)
(270) (236) (241) (240) (228) (950)
3 1 1 1 1 6
(29) (13) (78) 1 48 (110)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
7,674 6,688 6,357 6,261 7,736 7,674
6,871 5,983 5,728 5,736 7,154 6,871
12,765 11,577 11,207 11,159 13,659 12,765
11,651 9,584 9,316 8,815 11,665 11,651
9,177 7,979 7,763 7,196 9,079 9,177
6,871 6,658 6,679 6,818 6,791 6,871
11,651 10,665 10,862 10,477 11,075 11,651
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Mexico - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
96 92 85 101 102 374
76 73 72 80 85 301
(109) (39) (64) (49) (12) (261)
(62) (53) (49) (55) (58) (219)
(13) (11) (10) (13) (14) (47)
= - (1) - - (1)
(75) — (29) (3) 32 (107)
(2) - - - - (1)
96 99 96 98 96 374
76 78 82 78 80 301
(109) (42) (73) (47) (12) (261)
(61) (57) (55) (53) (54) (218)
= - (1) - - (1)
(74) - (33) (2) 30 (106)
Balance sheet date Balance sheet date
31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20
5,793 5,240 5,332 5,435 6,480 5,793
5,436 4,994 5,129 5,289 6,341 5,436
7,803 7,267 7,201 7,514 9,343 7,803
6,916 6,464 6,747 6,262 7,032 6,916
7,539 6,891 6,976 6,974 8,251 7,539
5,436 5,557 5,980 6,287 6,021 5,436
6,916 7,193 7,867 7,443 6,676 6,916
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Mexico - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment (charges)/recoveries

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment (charges)/recoveries

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

82 77 75 62 98 296

49 39 36 23 19 147

(8) (16) (51) (27) 4 (102)

(42) (30) (29) (34) (34) (135)

(11) (4) (6) (7) (6) (28)

32 31 (5) 1 68 59

(2) - (6) 11 (2) 3

(5) - - - - (5)

84 83 91 50 94 293

49 42 41 22 18 147

(8) (17) (58) (27) 4 (102)

(37) (32) (33) (33) (32) (130)

39 34 - (10) 66 61
Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

5,112 5,997 6,441 6,412 6,956 5,112

4,990 5,893 6,363 6,370 6,931 4,990

16,079 14,609 16,509 15,915 17,723 16,079

3,653 3,482 3,696 2,969 4,354 3,653

9,412 9,357 9,767 9,633 11,294 9,412

4,990 6,557 7,420 7,572 6,581 4,990

3,653 3,874 4,310 3,529 4,134 3,653
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Mexico - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

- (3) - 46 6 43

(45) (41) (42) (45) (63) (173)

(@ 1 - - - -

(33) (14) (14) ) (17) (68)

(48) (37) (32) (43) (47) (160)

(34) (16) (14) 39 (11) (25)

8 — - 1 - 9

(22) (6) (2) - (2) (30)

(8) (3) — 44 6 34

(46) (44) (47) (43) (60) (173)

@ - - - - -

(11) 9) (14) 7 (13) (38)

(20) (12) (14) 37 (7) (4)
Balance sheet date Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19 31-Dec-20

-— 1 p— — — —_

150 152 126 143 182 150

195 160 267 356 336 195
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SIGNIFICANT ITEMS

Mexico - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mexico - Wealth and Personal Banking

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Dec-20

(5)
12

135

30-Sep-20

30-Jun-20

(6)

31-Mar-20

12

31-Dec-19

()

31-Dec-20

1
12
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mexico - Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mexico - Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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Mexico

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mexico - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)

Mexico - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

137

40
(17)
(23)

1,902
2,202

67
(42)
(41)

(1

2,860
3,281

=
)

o N

(1

3,282
3,403

(41)
10
24
(1)

(1,033)
(1,166)
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Mexico

Mexico - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Mexico - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Mexico - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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27
(12)
(16)

675

1,081

3)

(4)

563
729

(1
()

664
392

46
(27)
(28)

951
1,546

11
9)
(6)

851
1,120

7
(4)

(1

1,057
614

=
e

N v

1,082
1,662

)

NN

1,202
560

(28)

16
(1)

(363)
(590)

(6)

(320)
(356)

(6)

(350)
(220)
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Mexico

Mexico - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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HSBC
Tangible equity

Tangible equity by global business ($bn)

Wealth and Personal Banking

Commercial Banking

Global Banking and Markets

Corporate Centre

Total tangible equity excluding fair value of own debt, DVA and other adjustments1
Fair value of own debt, DVA and other adjustments

Total tangible equity

Tangible equity by principal subsidiary ($bn)

Total tangible equityZ

of which:

The Hongkong and Shanghai Banking Corporation Limited
HSBC Bank plc

HSBC UK Bank plc

HSBC North America Holdings Inc.

The Saudi British Bank (associate)

Memo

Bank of Communications Co, Ltd> (associate)

1 Totals may not cast due to rounding.

2 The sum of the tangible equity of the Group's subsidiaries is greater than the tangible equity of the consolidated Group.

3 Included within The Hongkong and Shanghai Banking Corporation Limited.

Balance sheet date

31-Dec-20 30-Sep-20 30-Jun-20 31-Mar-20 31-Dec-19
28.8 26.8 25.3 25.6 26.3
39.1 38.4 36.4 37.8 37.5
43.4 41.9 43.0 40.5 39.1
47.7 45.7 43.4 43.1 43.0
158.9 152.7 148.0 147.0 145.9
(2.5) (0.4) (0.1) 3.0 (1.8)
156.4 152.3 147.9 150.0 144.1
156.4 152.3 147.9 150.0 144.1
86.9 84.3 82.1 80.5 81.6
26.3 25.7 24.8 25.4 24.2
22,5 21.3 20.4 22.2 21.2
18.6 18.9 18.9 18.9 17.8
4.2 3.8 4.1 4.4 4.4
21.6 20.6 19.8 19.3 19.1
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Credit risk

Summary of credit risk (excluding debt instruments measured at FVOCI) by stage distribution and ECL coverage by industry sector at 31 December 2020
Gross carrying/nominal amount’ Allowance for ECL ECL coverage %
Stage 1 Stage 2 Stage 3 poci® Total Stage 1 Stage 2 Stage 3 poci® Total Stage 1 Stage 2 Stage 3 poci® Total
$m $m $m $m $m $m $m $m $m $m % % % % %
Loans and advances to customers at amortised cost 869,920 163,185 19,095 277 1,052,477 (1,974) (4,965) (7,439) (112) (14,490) 02% 3.0% 39.0% 40.4% 14%
~ personal 430,134 25,064 5,611 = 460,809 (827) (2,402) (1,502) — (4,731) 0.2% 9.6% 26.8% — %) 1.0%|
- corporate and commercial 387,563 126,287 12,961 277, 527,088| (1,201) (2,449 (5,837) (112) 03% 1.9 %) 45.0 %) 40.4 %) 1.8%)
~ non-bank financial instituti 52,223/ 11,834 523 - 64,580) (a6) (119) (100) - 0.1% 1.0 %| 19.1% — %) 04%
Loans and advances to banks at amortised cost 79,654 2,004 - - 81,658 (33) (9) - - (42) —% 04% —% —% 01%
Other financial assets measured at amortised cost 768,216 3,975 177 40 772,408 (80) (aa) (42) (9) (175) —% 11% 23.7% 25% —%
Loans and other credit-related i 604,485 54,217 1,080 1 659,783 (290) (365) (78) (1) (734) —% 07% 72% 100.0% 0.1%
~ personal 234,337 1,681 152 = 236,170) (39) () = = (a0) —% 0.1% — %) — %) — %)
~ corporate and commercial 253,062| 45,851 888 1 299,802| (236) (338) (75) (1) (650) 0.1% 07% 84% 100.0 % 02%
~financial 117,086| 6,685 40 - 123,811] (15) (26) )] - (a3) —% 04% 75% — %) — %)
Financial guarantees 14,090 4,04 269 1 18,384 37) (62) (26) - (125) 03% 15% 97% —% 07%
~ personal 872 26 2 - 900 = ) - - ) — %) 3.8% — %] — %] 0.1%
- corporate and commercial 9,536 3,157 252 1 12,946/ (35) (54) (25) - (114) 0.4% 1.7 %) 9.9% — %) 0.9%
~ financial 3,682 841 15| - 4,538 (2) (@) (1) - (10) 0.1% 08% 67% — %) 02%
At 31 Dec 2020 2,336,365 227,405 20,621 319 2,584,710 (2,414) (5,445) (7,585) (122) (15,566) 0.1% 24% 36.8% 38.2% 06%
1 Represents the maximum amount at risk should the contracts be fully drawn upon and clients default.
2 Purchased or originated credit impaired ('POCY').
Stage 2 days past due analysis at 31 December 2020
Gross carrying amount Allowance for ECL ECL coverage %
Stage 2 Up-to-date 1to 29 DPD™? 30and > DPD"? Stage 2 Up-to-date 1to 29 DPD™? 30and > DPD"? Stage 2 Up-to-date 1to29 DPD™* 30and > DPD"?
$m $m $m $m $m $m $m $m % % % %
Loans and advances to customers at amortised cost 163,185 159,367 2,052 1,766 (4,965) (4,358) (275) (332) 3.0% 27% 13.4% 18.8%
- personal 25,064 22,250 1,554 1,260 (2,402) (1,895) (227) (280) 9.6% 85% 146% 22%
~ corporate and commercial 126,287 125,301 489 297 (2,449) (2,3a8) (a8) (52) 1.9%) 1.9%) 9.8% 105%
~ non-bank financial i i 11,834] 11,816 9 9 (119) (119) - - 1.0 %) 1.0 %) — %) — %)
Loans and advances to banks at amortised cost 2,004 2,004 - - (9) (9) - - 04% 04% —% —%
Other financial assets measured at amortised cost 3,975 3,963 3 9 (a3) (a3) - - 11% 11% —% —%
1 Days past due (‘DPD’).
2 The days past due amounts presented above are on a contractual basis and include the benefit of any customer relief payment holidays granted.
Total personal lending for loans and advances to customers by stage di
Gross carrying amount Allowance for ECL
Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
By portfolio $m $m $m $m Sm $m $m $m
First lien residential mortgages 336,666 12,233 3,383 352,282 (125) (188) (aa2) (755)
- of which:
interest only (including offset) 29,143 3,074 351 32,568 (9) (19) (88) (116)
affordability (including US adjustable rate
mortgages) 13,265 2,209 606 16,080 (11) (11) (s) @7)
Other personal lending 93,468 12,831 2,228 108,527 (702) (2,214) (1,060) (3,976)
~other 74,174 7,288 1,489 82,951] (305) (914) (665) (1,884)
~credit cards 17,327 5,292 680 23,299) (386) (1,281) (380) (2,047)
- second lien residential mortgages 593 100 51 744 @) (9) (10) (22)
~ motor vehicle finance 1,374 151 8 1,533 (8) (10) (s)
At 31 Dec 2020 430,134 25,064 5,611 460,809 (827) (2,402) (1,502) (4,731)
By geography
Europe 200,120 11,032 2,511 213,663 (247) (1,271) (826) (2,344)
~ of which: UK 163,338 9,476 1,721 174,535 (223) (1,230) (545) (1,998)
Asia 178,175 7,969 1,169 187,313 (234) (a6) (241) (921)
~ of which: Hong Kong 118,252 5133 206 123,501 (102) (237) (a8) (387)
MENA 4,879 403 251 5533 (54) (112) (152) (318)
North America 40,387 4,613 1378 46,378 (93) (200) (132) (425)
Latin America 6,573 1,047 302 7,922 (199) (373) (151) (723)
At 31 Dec 2020 430,134 25,064 5,611 460,809 (827) (2,402) (1,502) (4,731)
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Credit risk

Total wholesale lending for loans and advances to banks and customers by stage di

Gross carrying amount Allowance for ECL
Stage 1 Stage 2 Stage 3 [ Total Stage 1 Stage 2 Stage 3 PoCI Total
$m $m $m $m $m $m $m $m $m $m

Corporate and commercial 387,563 126,287 12,961 277 527,088 (1,201) (2,449) (5,837) (112) (9,494)
~ agriculture, forestry and fishing 6,087 1,026 331 1 7,445 (12) (a5) (149) (1) (207)
~ mining and quarrying 7,429 3,705 797 16 11,947 (33) (112) (209) (11) (365)
- manufacturing 68,179 23,564 2,076 87 93,906 (201) (a42) (905) (a0) (1,588)
~ electricity, gas, steam and air-conditioning supply 14,240 1,907 53 - 16,200 (25) (a0) (8) - (73)
~ water supply, sewerage, waste management and
remediation 2,874 253 a7 = 3,174 (8) (7 (22) = (37)
~ construction 9,368 4,055 773 a 14,600 (a2) (118) (426) (@) (590)
~wholesale and retail trade, repair of motor
vehicles and motorcycles 65,937 21,518 3,19 12 90,663 (178) (326) (2,029) @) (2,532)
- transportation and storage 19,510 9,143 769 1 29,433 (90) (163) (240) - (493)
~ accommodation and food 10,616 14,918 536 1 26,071 (76) (285) (129) (1) (491)
~ publishing, audiovisual and broadcasting 17,019 2,79 131 33 19,979 (a5) (85) (39) (20) (189)
- real estate 102,933 22,186 1,907 1 127,027 (169) (260) (738) = (1,167)
~ professional, scientific and technical activities 17,162 6,379 498 33 24,072 (56) (149) (185) (8) (398)
~ administrative and support services 17,085 8,361 907 70 26,423 (66) (153) (201) (28) (534)
~ public administration and defence, compulsory
social security 1,530 475 3 - 2,008 (2) (11) (1) - (18)
~ education 1,402 691 29 = 2,122 (12) (20) (9) = (42)
~ health and care 4,089 1,192 261 8 5,510 (21) (as) (120) - (186)
—arts, entertainment and recreation 1,631 1,570 236 - 3,437 ) (62) (87) = (158)
~ other services 11,380 1,320 410 - 13,110 (58) (105) (249) - (408)
— activities of households 660 142 = - 802 = (1) = - (6]
~ extra-territorial organisations and bodies activities 10 - - - 10 - - - - -
~ government 7,866 671 1 - 8,538 (6) (2) (1) - (9)
— asset-backed securities 596 15 = - 611 = (13) - - (13)
Non-bank financial institutions 52,223 11,834 523 - 64,580 (a6) (119) (100) - (265)
Loans and advances to banks 79,654 2,004 = - 81,658 (33) (9) = - (42)
At 31 Dec 2020 519,440 140,125 13,484 277 673,326 (1,180) (2,572) (5,937) (112) (9,801)
By geography
Europe 156,474 51,708 6,531 109 214,822 (589) (1,400) (2,007) (51) (4,137)
- of which: UK 104,534 40,454 4712 53 149,753 (536) (1,234) (1,320) (33) (3,123)
Asia 279,985 58,159 3,443 106 341,693 (337) (383) (2,040) (a3) (2,803)
- of which: Hong Kong 156,817 39,257 1,637 a5 197,756 (162) (260) (751) (23) (1,196)
MENA 24,753 7,893 1,952 30 34,628 (01) (216) (1,205) (12) (1,524)
North America 46,852 18,220 913 - 65,985 (77 (302) (281) - (660)
Latin America 11,376 4,185 645 2 16,198 (86) (271) (319) (6) (677)
At 31 Dec 2020 519,440 140,125 13,484 277 673,326 (1,180) (2,572) (5,937) (112) (9,801)
Corporate and commercial
Europe 124,865 48,068 6,066 104 179,103 (547) (1,298) (2,024) (a8) (3,917)
~ of which: UK 87,131 37,473 4,276 53 128,933 (503) (1,154) (1,269) (33) (2,959)
Asia 203,902 50,510 3,420 110 257,942 (313) (374) (2,033) (a6) (2,766)
~ of which: Hong Kong 125,660 34,698 1,635 6 162,039 (156) (253) (747) (23) (1,179)
MENA 14,998 7,661 1,935 31 24,625 (88) (214) (1,199) (12) (1,513)
North America 34,877 17,616 894 - 53,387 (75) (295) (267) - (637)
Latin America 8,921 2,432 646 32 12,031 (78) (263) (314) (6) (661)
At 31 Dec 2020 387,563 126,287 12,961 277 527,088 (1,201) (2,443) (5,837) (112) (9,494)
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