I"REAAEH MR BRAFE

Guangdong Kinlong Hardware Products Co., LTD.

KIN LONG 2 &8

— AT REARXERERE

BHEEXREHEE

—O=——#fMmA



J 2R M B < ) o A A R A ) P Ok A T

I"FERASHRRBAERLF
BAEXFEESE

FE L N

Bk VR AR T e R A BR AR (LURAR “am]” 8 “ART ")
PR ERREE AR, B DRI E NG o, LA R 5B 218 K
AR REFAERR, BEAFNAE, RIE (FEARIMELAFZ) « (FEA
RIAEIESHE) o (EWarS5HEERALEESD « WINEFE S ke b
AR CBURRR “ RS RATRMDY 7 O« CBRIINEFRAS 5 i bl " G s 1R
8910 CBURAR “ (REisfEaRal) 7 O A, ITBGEN. MLE. BErEscrE
T RBEM TS MM ARAR B (BURR “ (ar&ER) 7 ) KE, I
LEEAR R TEER, R E AN

Bk WRHAXRRE RN A RS E R 52T, NS 5% & g A
Bev 2 WA, SRR AR AR W T EAAR, SRTHARNAEKP, BLseIt
O F) BRI 2 e K AN R B0 3 S92 Y L AT

=5 AT SRR B AR B R S AR EE AR SR AT BRI
AR B, OBCEE BTN CRVEIBAEIR 1) SORYINESF 58 5 i
CARRR “WRAZAT” D B HARAH R ALE -

B N HIREE R RE B TAR N I A AR, ATFEN, 20
FSL, MERG SEREH S SR SR 2y ] A SEBR AR08 G i A R RESS T BT I Ak

RS

BRIk N TT BB KRGS SR AR A TTHE B A E B,



J 2R M B < ) o A A R A ) P Ok A T

et G AN 1E H I 51 ik B BN A S

BoE BRERREEN E RMEA RN

BN AT BHMTIREIE R RE K H

(—) TERURS B BEKTHE . B ETTAT IR A SN

(=D AT A5 B9, IN5a 5 B8 9748, SREBCRE X 2w 1 9-7E
TREAINIE, IR ST 2 ) B R R B e WU SRAE

(=) Rt Al B BEialE, EEarl @V, ook o mlia BEEH;

(VD ST RS E LR B3B8 20, SRS T3 AT SCHF

Bk o FIAT I G R B S AR 52 -

() TR BEAS BRI BRami 1015 B LLAL, A =] ] B R o E K
O (R AR SAE

() GRS LN 7] ROEF EZGEE . AR I E R IR
Pt B AFE B PERIE, RIERE S SEE RS, . eB. K. TR
B QAR AR RE R A A E B AR A RS S R, — B DL R 15 77
O ) L 3EAT RN S T LA R

(=) HBEENHFERN . 27 NP 2w (T R RS 5
AT LS

CPOD WSEsP AR BRI o A RIS R AR AR W FLSME R, ek it 2
EAEFIR

CHD BRI o PRI TEH KRR AT N, AR N e %8
RO, BEARIEE A

() HEWHIEIEN . 25 N ESI RS HE R il SSHla ] 585
B Z AR A VAE, TR R

=i
i

tiapii



J 2R M B < ) o A A R A ) P Ok A T

F=E BREFERRETENASRLRR

BI\F AFEERSWPENAFARTERREGHEMTIN, NIRRT ERREH
LA A g il 5 2 HE. BrARS R #R PO B0l Ar HAbE S W3,
O BN G G N AR R R R TE S PR A A A S

NEIHAEESE . WE. SOUE EEN AN AR 5 T2 AU R RS N R AN
VABEAT, NS, EHSMAN B2 LR U B M e, 552
KT EE DTN AN =t R AR A 2 R A AR R T C %, BRIV ECE WEA R
HFEPREZ TN, HHRIMWPN A TN

BIF AFWERSDPASMERNBERERROH G, EHEFLWD
RIS T AR AR MR H R R H W E B TR, JHEE L NSt AR IR H R RE
HH®HS.

Bk AR LE MM AT HUE IR, ArESF,. WFEN A
A PE BN A LA S A F R HABERBERE ] AR (BFREIEERD BT aF &
HIUEARAREC & A P B S bl F L A ST R R R E T AR

Ft—% BAEHEXRAEHE TN E ST ARG

(—) ICEAFA &8 MEHMRER, K. #Ef. SBmIERE S5
P AT R R AR IS B

(=) BRBARRE:

(=) @A PR, R, Rk 7 I B 0 s

(VU) 5E BAEAE I SR SR I 2 2 M Ul B 2 5505 3, 4R kAT ST
FE oV

(D TEF W R BESE A J] AR JE IR & S5 R 8 R R H LA, W Rk
FEEE, EREE AW,

(%) HssE . NS R YRR R, SRR T AT AR s



J 2 N ) T ) o B A A PR 2 E LB Ok A B R

B msn S EfE B IE BRI EIER AR, 9 SRERIIRE, ZHmdE
N AR AL F N SR H]IE

O\ BRERAIT FUARMD (A R diems . 28 R00 . AT L Bh S R RIiE AR M, 18
3 2 17 S B A VA I

O SWERT AT IR 5 s frfr e Wi, MR EF 1A
R AR

(1) H5HAb AR R EHE R REEIT. TWHRRERRERT AL
CINUEAVAS NSRS 7S S EY SR EEg (BRSPS

() WA, PR AFBERE KRR FE R SR ROLIBT T
W, HARIREIZSH;

(+2) BEERKEEMRE R e LRE T,

BTk HHASDAFTHLEL T AN A 2R ATRIZES, KHE. &
PEBANG . WIIRTIN ArER CRAESEREERD 172" 5 ss KT Hc5
FRAGHB ARG, S SR X GUEAT B A RE 7, 1 9 AR %
F b 55 RO AT ) P B, WL AT R R AT R E ORI B R A e
BEEENI, T PAZEAT L TR BRI

HHE DTN BPONES R S SEP R L W mZUEE AR
L HARZ DN AR PG . 1 S S S e B A, R A
15 SRS AP .

=% ANEREERRZEETEMAN R FERL LN RKFUHGE:

(D) & 1~ =) 507 TR O

(=) B RIFHIENREH, AEATNGE ., WSt IEFSHEE. &
FAAMIE S T 3 B3 AE R

(=) BAT RAFH7R A b B

(U0 BA REFHRAT, WSE

(1) BA BRI RE R,



J 2R M B < ) o A A R A ) P Ok A T

FNE BEAFRATHENTANNE

BHIUK BB KR E BN ROFFEART LU AU KA -
() BHHE (BB E ARSI E)

(= UEZR I R AT ML 23 A )i 5

(=) WAL AT MV A F A A A

(PO UEZ5 BT R AHSRBUR LA o

F+HF An SEREEEEK T NEFHEART:
(—) v CEFEE IR S AIE I R

(=) BARKRE:

(=) MTIEis, b Stid B 2 Fl 2K i 5

(YD —Xf—7438;

(T H T R AT H T, 5 1A

(7)) WHSM;

(£) Mk,

BEAFAFELBAR RS M. s, WEH L. BRI — X
i BIHS AW )T AEEAT IR E R ARIEBIN, BT AR A i
B, ATINERE S SESNEIEN S, RIEAQEERIERIE, % PlEs
[ERERSS 3

BHERAT SHRGIEWER N E L EARE.
() NFEIAR NS, BAEAF AR . KR SE45mg e a5

() VEEAR B A LU, B SR A A I 2 7 555



J 2R M B < ) o A A R A ) P Ok A T

(=) AFUIEFT U ERNLEEEHEL, WA LERI . W5R0L. B
PR BT EOR IR FIT K ZE St BB 4E

QLDRVAIKISF NS 3D i N PR DR /ARSI U SN LS S AN i
M. WIBFHIE MANGIE. XAMELR. HRER. KREKAZ S . EAURrEfrE. &
BRAZ UL KRB IR A

(1) Al

(7N pr] AR RAE

BH\F AFRIEER . ANES BT RIS E N AT R A
B HIEAE T EIEF B E R ey (BURAR “HPERER S ) $RERE B
Fr R DA o N F A A SAR D R (015 B AR e THRE A, A5 LU A AT
o EACE A S AR A

BT AFMEIATW S IR, BRSBTS RIS,
S22 S S R S 1) A [l Y B o A PR I R R A O KA JE B AT DAHERE LR A
AR N SN PNV EL IR

B ARSI S WIS BRI % R, 7L
ST R R R LR TR, AR BAIRATA S, WO R R
MR, J70. Mo PR, A A B 4 A E S R,

B —g B DT, WSS N S E A RIS B
RIEN, AR T A, AT T S SOk E I, DR R
SRV, AT, RS, B ME SRR AT B A
NIRRT A DL B S, 3 i A S B I

BTk AF SRS QAT BRI AT, N2 R E N R BT
PEAE BB R IESE B, JF EERAFE X R F A (HF—) o ReEX R LI



J 2 N ) T ) o B A A PR 2 E LB Ok A B R

A NAG B UUITERLR A4 5 2 7] 888 7KV 15 o e X R n] LS 2 =] i S T
ZW RVj EIRSE B EE IS E AT, WAL A ]2 e IR A R
R VE Ao RrE X G5 A R 288 @ IR WA R, R RELITAEN LI 44 X

o

B =% AFESREXN GASHAE R, N ERR E X RRE T A
RIS A E o il < B s Re S SO AR AT B T RT R = A 7)o 23 7] B 2406
RS BAT AL, ORI PR IR SRR B GERIR A, B R
Hols EABUER, AR N S A HEE A 3T U R B SR A
TFPERAEEN, N RIFFAS RS I~ R ERE E X RAE A 7] 1B
AT AN XS At 1245 S5 WA 75 R HL AR IS ) A1 S S8 g AR N S S 2 ] i 5 e
HATAE M

B T% AR SREX GESRVGIER, NS AR IR T A F RS -
Wids . BlsRE . BURSCR . TR SR SO () SRR RS I 23
RE

B HRK AR FIHUABTEE b i s R e A S E o AR i R
5 AR BR, AR B E IR A R A ZEK, 2w N 27457 DRt

BNk AF N NGRS TN TR VAT AT, SN B A
ARORE, W SREE Wil . 7 RS REREER J5 A5 5 H N2 T4
FERE RS, ARESRK (EEE) « MSER. MorES, BRSO, R
RENE R 2, AT PAATIRDL . K FREmE . A aE . WS, KU
b5 RS A B8 3 o0 T N B EAT B

NA AT ER I 2 0, N2 EDRET A5 B AT IER, AT
IS Ta] . HHFT5 30 (/M%) HIT s Mk, 22 =] RN 44 FLAE



J 2R M B < ) o A A R A ) P Ok A T

BT EFR AR N HELIR IR E XA G (IR “Hsh5%” ) 535
B AT GEH M B EGERFH S AR TTEE R RIS H LR, K
OBEE ETRIY « CRVEIsEES]) SEMHRRHUE, ARG TS DL LI AL B AR 5C (5 12

B HI\F AR RSB 7 LR AATT St AT H BT, A F B EEh 5
52 MR TE 3 30 5 R R AN BEAT VA IE ARSI, 78 20 W B /BRI e L
AYRSR, B S RN IBEAR S0 14 )

BoHAK ATREREHE CAEIEIE, RSB R
e E BB A G, R T LR B W0 . LB

A SRR 25 W o A 2 A UL A M 5 T 24 L
R AT, AR AR, AT SR EHA R, IOl
AR BT SR 05 B R # AR

Btk A NE B 5 e FIRIE S BB E ST, fRIREE R EF
SRR F AR I EHE I B B RAE R . AR N HaR 5
O E BRI AT 780 . RS AR iy WIS B X T B e B
b P ) TR S B A2, O ) N 2 0 DA R A L) B DA 2 U5 T3

ox ) AE B3 5 PSS s B B PR R ST N AN BE B ACRL R 5 R 3 X
55 N FI AL EEN Hy iy K s T RE KR AT KA B RIS B S R AT Bl
DT BN 5 K s B N T B B SRR, AEA
M Bz 5 G E WIS foma 2~ =] B

=% AFEWSHHI S oIS, BEERTTE R RS A
ARG HW, Mg (REERRESCRR) D, IPRIZER SR
RERE BT A s SCRR S SR SO SE BT (AT ) RN FEVR S BT .3 5 Tl 3K

B=+5k AR N0 R ) B IR RE B LA B A SS T A F R



J 2R M B < ) o A A R A ) P Ok A T

8, e EALHKVE AT R A BRI IE (S 12 51 R Bl ml e 51 R i AE B3 EE X
%5

2

FEET=% AR MRS B EVTIET G @B, AR w1 P T IR R E R
ARLR, BTG R B TA R B PR I A R AR L, JF RS, AR M

NN B 2 ] Xt ) AL, R T R AT S A mI DL . SR T e B S5 D
PO E BEE TR, B R AREAMKARTE, TR ATEN RN IREEAT
THF BB D A SRR I CEL T 2 =] W

F=HE AF TTLUB AT R 2. SR ERS . WL 2%
R, FEIE S R ST T R S AT KL B

IO IR 2 T TR TRBER , /A T DABU s 9924 7 3 B 7 IF A TF
i, APHICSETUIR AT, A TF U SR b S22 5 1 T FF

BETRAK AR IEATIRBTE S AR BB S TE A IR B O AR B A
B, BWRHERAEHMRE DN LORFELLT NE:

(—) WHERRGENZEH NG W,

(=) HBH KRG RN

(=) RATTERE MRS R & SRR R E L (nf)

P HAl A

BEAAK AR N RERAAEFER . PERPEEAT =1 H N2 RE
YyAwT . AR, Bkt R AP ERE R

BLhE BRERFLE

BBk WETHERRACE AR B0 3 00 RV BN BB B e R4 (1 2L
WA, A FHIEVISE ARG H BB B EAE5S, ik St g ok o) L,



J 2R M B < ) o A A R A ) P Ok A T

YISARIP RV LA
A ST R BRI ) S FEALR), e R R MR L,
ATRVER, ARSLRIUE 2 (0 AL A1

B=HN\F ARG T AR SBELTREW MR TIE B3 AFaE,
PR ED R IR SF AR F I A F] 2 1 AR O AT 22 7] 7 dh B
S, REGHEETHMNG . LA HRELFLEMRABNHRIFNR T AR
L

T
=i
=i
H

BT AF NGRS LA I RR, AR EAR
¥

) A5 B BEAAEE AT B 1 S 2 m)AE JS 50 B

(D JREHLHIAME S, BERFHIREREFESIEAEMM (A ERE) FN
P T 1 A

(=) KRIKAZ G5 B PEE MR HRE M

U0 RS AMHE AR

() R AR LI IEAT

(7D NG TE NI S5 45 58 3 o0 38 B AR AR R ] AL

(-B) HAlRFH R H SR AT N

B2 O] A ARSI ROE A PR R R, R R AR B
A ERE 2 PRE s PR IIRI 2 A B R MR AT A5 B, B R
N H IS [ AN 5L T A A B RS Ah 2 T 45 R R A 1]

FEN+—2% AnHEHESWBLREERFLE TIERTETEN. AnEHR
SIVA T NA TR FRRIERTT, AT o BT SR A B AR B 1
TS

(—) ZHEFEER,



J 2R M B < ) o A A R A ) P Ok A T

() ARERIE TR AT ) “123867 AR A W) S AT 70 (1 15017 55001,
DYSER A GEES el

(=) WA ZSEBFHET, SRR, KN EERIFA;

VDD R R 5 B0 B BeURAR OGO MAURG B AR, 3 HE a5 et T ) e I s
2408

(H EWHEE . o BRE S, wiisb b o B S ST, § H AT B
AL FR T SN B D42

() WP EBUREE TSI, IFZB 07 G KD AR BR

(B HAb S BB B AL B TARA ORI F I

B+ 2% AnEA R MW A RBUFC I L IIH s 57 & dE . 1%
o GEAEHAE L O SRR IR IE AR A AR, B ORI LS AE I 22 I TH] Y
AMAST, REFRUFRIEYE, T {ERBE R IFK.

FB+=% AnmsE AR, ELERE, RESRH, REiirit
B TAEN ST, BRRBOE B BN LS F A 2. AR B R AR N 51 R
MR oCo (I BB PR AR B AR, ASHEEIE R BATHH 2E

FV+g% A @SR T HE R IR EE W ST, SR T TR A, K
LR AL BT DL NAHSCEB TR N A I G %0 s R A3 TAR AR A B AR AL
TR, BURBURAEBEA Y 1E P JEEALAT 9, B B OS54 SR B R B
I 5 i it

BRI HERE, TEANRN AR RSUF N, RS (5
FRIFEILR) (=D, PFEAICEBUrHI BUr AL R Bordmi,
PN REE L, FRRIER SR NSEAE B A SRR SR AT IR

BIFR% AN AEZIRTFZ HE 15 HNRE & B3R5I, #iFA



J 2R M B < ) o A A R A ) P Ok A T

R PBOFFEIAFEAE L MR, T8, (EN 50 am s TIE,
e INIOEE 73

(—) BOFFIAFLN;

(=) BUF AR VR Z AR, A S B EAGVAN;

(=) AN T A BE R i Bl A P S T

BI+E% AR RIEAH BEHE A A TR RER, HEHSDPAE
22 B A ke 2 Hile 3 AN TAEH W (HASIE TERHRJr 2 HE 16 HD @ asr
N

B\ AT NAERE IR A 58 R SRR O A, Jf il & Ty
TR P EIGOL I E HF N o AEFRBIBVRI, LA A BE R, NS,
B VRSV PER, B H 22 HER 60 AT BRI PEEE R 1
DU 2R T A P BR Y, JEAT b B B AR PP o T DO S I IR, {H S K Y]
PRAG L 30 H, IR FEr NIEE

BNk AFRELHEB T E HRBOFFIULRE S, KB FAEE B PR
Ox ) A BRAE T AT AEE AT Bl S 28 m) R R AR EE A, ST BIREAT B, K
JEAT AT B S5 B A HE BT AL, M EITHRR SRR, 215
PN )

BR% AFEEEERIRCHETESK AN , FEHICEBORR S
BRI /p NGt B R, AHEZUR, TUEB TSI, BUR AT A R
KGR NG BIFEILR. 8KICFAHICBERHRAR I B A5 T P4

Bht—% WEEBIRAE TIEL G, TN AN KPR BOFAR, b3
ICREFGURL BRI IR AT 70 B B, AT RO SR P SRS T, AT
PN GBI P AEE I SRIE AR, SBIRAHCER T I RiR o, NI T



J 2R M B < ) o A A R A ) P Ok A T

HiE.

BhTg% KAARIEE L5 WU BEUTABEANESE RN, 2R N R Bh4E
%, FEATANIEIN, WEMGS FUiN R, KEEAT A, If K&
2 AR TR

FBART=5% N THREITELAFN 12386 REBFMERFED LI
VREIL, w0 sy (Fedp) BRI

BARER

BRTIEK AHIE A A EHS A TR

BhTTIF ARBERREE, ZREZEREE. B, s Berser

L AnmIERE) BESAT . = EZAEREE. . E. SR R st &

REAEHEMEHAFER, ERBHERE, I+ EHE AR .

BRAFK AHEL AR ERSHUOEN 2 HRAER, BSIRFE .

J IR < ) A e 3 A PR )
—OZ—4FAH



J 2R M B < ) o A A R A ) P Ok A T

Pt —: AATEFIIE R
;G
IRBA A& mRm AR AR :

AN (NED FXRAF AT (S Kv5. BIREE |, RIEA R
50 T AR

(—) AN (AFD AEERP (BSW. KT, BIRE) dREPABEITR
WRAFARATFERER, RERAFVFA], AERAFETEEN R UIMNAIN 134T 5
1 B [ 1]

(=) AN (AFD KREAMIRERP (BSW. RVi. BiRSE
HRIBURAR A Al R AP E KSR, AFH TR BUR R A T 3R E B SE
B WU SESERA FIESR

(=) AN (AnD) AVELER AR d B A S5 SR Al A
it (BB, RU7. BERE) KIRA R AR ATFERE R, BRARRA w] A4 i
ALY

(M AN (AFD AEETAXKAG (S, RUj FRIREE) TERUR 5
MBS BT BT R S5 S A b S A R U AL SR A T 1), 3 B BERRIR, AN
FH Sk = S SRR () B

(1) AN (AFD AWEETAKREY (BSW. RU7. BRSE) EREIR T
WE T FTEIRR S S (B SRS B ), FEX AN R AT B
H 2D WA TAE BT F 2R A\

(7)) AN (AFD anid e Bl &, RS i G| & i) — U1 51T

() AEHEBMNRTAN (AFD XRAF RGP (S0 K. BEIRE)
8, A ;

O\ A& T HIA A F_ A HZ £ A H. &
AN E BTN FIERBUIA NAEAR & A ROH AN 2R A = 35 8 (88
S KV FBIRE) , MEARAFITHN. (HEIGER T PAA R SR 4 X
ZEE WA T

gl

AT EE

) dFE
AR A FHIESR

AN (AT (FBFE) .
AR (55D
H #. % H H



J 2R M B < ) o A A R A ) P Ok A T

M= BEERREICTKRER
WF5ACHS: 002791 WK "R T4

IFRERASHmBBBERLRHRAEXRFBNCRR

G5
DR Rt 2R D4 HT£2
DR Ol 4
. O RS O 2)
BRERREIRA |
O GRS BB b )
B ERLIRENR
i 6]
H 5
B RS
BPE RN EE
B
AR ()
H 3




J 2R M B < ) o A A R A ) P Ok A T

A= B BIREERHR
IREPASHBEBRNBRARRBIFRIFRICER

PR 5«

BFHY T H H Iy )

= A

SH=H

BRAR AT

]

BOFEIR

ZEBI

Z 31NN




J 2R M B < ) o PR A R A ) P A Ok A T

BEERDY . BREEER BRI TAE S KAE R

I"REAASHmBBERLRAHRAFRIFECETEEK

B
T he)

BFE

P

2HE

ZEFH
T OB 8]
BITR

SOEENE YN S

FAEBRELR

AbEREER
T KOR 8]
BITA

BefF Axtak
HERKIR
BE R

&
HI

ZYI N
o

FERME
NEF




	第一章  总  则
	第二章  投资者关系管理的目的和基本原则
	第三章  投资者关系管理的组织及其职责
	第四章  投资者关系管理的方式和内容
	第五章  投资者投诉处理
	第六章 附  则

