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D isec
202148H2H

HSBC HOLDINGS PLC
ELERBRAA

2021 AR RIHE
EEITBHREITRERR:

MELPRLERMRFEMNEETSEREER, TEFERPITRESTHNGER. EHEAFEHEAREEERNEAT, R L FEMFHESR
FEM. HMNERRENE_FCMGHEERER, RFEE LV FE—LMETHERRE. HIEERFERFIRESHAM2021FE /BB IRM RS .

ARG R B CERRERE N, ANAXMERBAENARFER, SHTIME. 88MS, RMARSHRREXEMENAEESS
EHERAE, thiE—PMmETRKMEEEMRIEE

ROGEET IR T2 ABAHAE RMERGE. |

BIFRE (202145 FRFH20205 FFEH)

o FUIEREERRFREFIREMSERTT, ERsMERT, MIRREERBATFIHAIEMESERTT, EE108ERET. WA TERKIR20205F FI X TS
2, URERTISRESFRBUNERTEHH2020F L FHFRL . A ERERTERERERAREMEEREES ([BHRESEK]) 18
ElikHHE. 20205 L FMFIRREEFIHE RN ER EERBEI2RET (ZEEEU) .

o 20214 bHFHRAMENRSETF], HSBC UK Bank plcHINEFIEREEMRBAMFIHESE21ERT. BEFIZBETF, (BIMNERTRKAR
%, AERMBENEFITFARES, RREZLOEIRNE, BHEERASRKSHEEIRE.

o FIEREEWANTERA%, FEE256M8ET, TERMM2020FFIETE, URRKRITREATISEBE TEAT S REFBRBUNEL . BIBHEIRT
SEEMEBETSHFERSHENEENREMRIKRIT R EATISER BRI R,

o 20214F F4F, HEUERFIRERMHEIEM215@ET, RPUKAMEEERBEANRITERN LIHSMERREIE. FRORTIREEHER263H
X, FIEREMBIRKER.

o 20214 EHERBHEWERS1.21%, B20205F X ETE22EEE . 2021FE - FHFFISWEEAL.2%, BH2021FE—FELLRFEE.

o FIREERAMRHRAKSBEIREERT, BT, 20205 FHFRIA6OERITIZM. 20214 L34 phil RIS £ 2 R BRAERI = 520205
48, BRI R B2021 6 EY R0 EE = SEERERR, DA 20204 EHEMFTNE — A EERATIRIBNABEGTERR.

o FIEREERTREEE Y HIY EA3%, TERMURFHMMESIEZRFIRATIEM, URFHEREMY, BEEERASLERNZETS
HEEH.

o TIBHBRALR () 59.4%, HK2020%F FH4F EH5.6/EEHE.

o EBRIE—REAFLELI5.6%, B2020F12A3IATEOIMEELE, RMETEREKEZMEZELM, UREBRE—RERHNLS (Hh
BEREARENZE .

o EEYEMHM202UELEERSHARE, SREBRE007ET, UWRETRT, FHRUBRKLEE,

SRR (20214 - FH2020F 8 ZFLHE)

o FIERECERFIEFIEA0MET, WML, MIRSERBAFHAEMIEET, BBS1EET. FIRELEUN R D%, TEEERE
RIS REEERISUNFEL, URFIETHASE. Bk R e S S R BRI R FIBE 2 % ¥ 4 TR,

20214EHIE

o BRMVBEEBRTER, OESHENEIESEEBURERARTEEEEBNTS.

o BEUANNERESRTH (SREEEETNTEESTS) , MEAERSURFERETENNE, SRFEAASSREENENAHREREK
®. ROEYLESRATBEMYME, MMEZRALEYBEMNESE, ETAMERSSBEBNEEERSREMSHEE.

o ERBERNTREEEIURIECOREEER, ER 2021 ENERESRAESRRRRTHER0ZOEESNDHEEEE, SETETESS
BISERE. S/ WEAERERESERE, MEBFERTIERE, URFFESKEREHEBITBNMRY, STRBERSHE. ERILE
TEAREZR, HFI2020F 8BNS — R RS RIERIEEBLERT, K2021468 30 MR EBA24E £ TIEEMAE.

o B ASEABSURETEIE. RIITEEA021 F KRR L # T HEI020FE AL (FEIERITHEROSRMEE) , BNEGLNERE MR
B, BEFERMERRLEE.

o (EMHBEENEAERS, EHELNEELHRERESEADR. ENKMSETHNCENRRELSRENE, RMAEREH2021EMRETR
fFEE R IRE ZFBREESRE BREF410%ZE55%K B1ZHH.



FEYHERIERE

HETHHALESF

20214F 20204 20204

6A30H 6H30H 12831H
SRR AL
FIBREEN (BEET) 25,551 26,745 23,684
FISREERIAFNE (B®ET) 10,839 4,318 4,459
FIREERREFNE (BEET) 8,422 3,125 2,974
BAREBRERRELTE (B8ET) 7,276 1,977 1,921
RAEREL R (%) 66.9 61.8 75.6
BREARF (£ 0.36 0.10 0.10
SREEERN (F) 0.36 0.10 0.09
B RER (%) 1.21 1.43 1.32
BERRAGRIEE
EEREBN (BEET) 25,797 27,597 24,523
AR RTFE (BEET) 11,950 5,654 6,680
ISREE R A AR EL ZE (%) 62.9 56.9 69.1
ERUNTEREEERREMERREES ([BHEHEX]) HEFEFEETIEZESL (%) (0.14) 1.34 0.38
EHLBRRRERER (FF) (%) 8.4 2.4 2.3
EHBRERARER (EF) (%) 9.4 3.8 3.1

RTFIAE

20214 20204 20204

6A30H 6A308 12831H
REAME
BEME (B8xT 2,976,005 2,922,798 2,984,164
EFEHFE (BEED 1,059,511 1,018,681 1,037,987
EFRE (B&%T) 1,669,091 1,532,380 1,642,780
MEEETE (BEET) 2,188,991 2,034,939 2,092,900
EFEFILEFRBZ AN (%) 63.5 66.5 63.2
R (AEED 198,218 187,036 196,443
BRLERRRER (BBET) 157,985 147,879 156,423
REIABREBREE$E (Ex)° 8.69 8.17 8.62
REABRETBREHEERE (D) 7.81 7.34 7.75
BE. RERFHRE
LBAE—RELER (%) 15.6 15.0 15.9
REpEmEEE (B8ET)’ 862,292 854,552 857,520
HWERLER (%) 21.0 20.7 215
TERREEER (%)* 5.3 5.3 5.5
SERREBEE (RBESEE (HEED 659 654 678
RENESBELLE (%) 134 148 139
BHEE
REARRBAENMEEOSETEBRZEAHE (BER) 20,223 20,162 20,184
REIARBENAEOSERSBREEHESETBALZERZERHE (BER) 20,315 20,198 20,272
RBENEAEOSERLER FHEAHE (BER) 20,211 20,162 20,176
SRLERRKRS HRNEER) (ET) 0.07 — 0.15

FIBREAE LB BCRR HBIER (ARE—RIIEXRIER) A (2021 FHHLEHE) $358.
HiBKRREGERENERRFETERR (021 FHH2ERE) £52810 [ BERRREHERIECHER] .

1 HEEEHEEENE, BE2020F12 /531 HiEFFRHFREFRETMIF2020F FHFEEH]E,

2 ZBERBREECGHE (TEREFERAEMFENEEREUREGHRHREERELZE (GHFE) ), BUFHYZERERELZ (TEEFE FURY
REGEAIFERBEMEHEE (FIFEERE) ) .

3 BREEREEFENEESRRELDLFRIFZRELRRELES, BHUCREITEER (TEIFALRAEBERIFEEFZRYE) HE.

4  BFEERP, BEHEERULEFKFRZERFLNI (EXRERG) ZHEELH (875 (021 FhHisRiRE) FBBEFELZIFRS O [ 2 TR | BE
BEBEZH) F1E. EIRLERGE EXEERFRS QB EHTIHRLHE, IEEREE LB SRS RER, FHHESERNRES (BIFRATE
B BYLEL IR B IRIFAEIEET (2018 FEIMBE (BRAE) £S) NFEZEE THIB M A Z I8

2 ERERARAR 2021 FHERE



HE

HBETHIHAL 5

20214F 20204

6H30H 6H30H

BERXT BEXET
FRRE 8
O 25,551 26,745
TRHEHIRA R A SRR EEEEE) 719 (6,858)
BETH (17,087) (16,527)
ELEBEREEATFIE 1,656 958
BRERTAH 10,839 4,318
AR
AT 25,797 27,597
TRHEHIRA R A EREEEEE) 719 (7,287)
EEYH (16,222) (15,705)
MBS R EEATFIE 1,656 1,049
BREIRTAH 11,950 5,654
HEERELRZEXEE
B
EFRHERTE 18 26
HE. WERRHEBRE — (8)
EMIT A AR EEE° (194) 299
FARRAE R H AR FERA R A (70) (49)
BEXH
EFHERTE 17) (50)
HMEREMER EERE — (1,025)
FARBREABERRE (848) (505)
BURER B EREAM AR R — (5)
1 KGR EHIEERARAMIEE REEFEEEC LN FEE, TBAHEA.
2 SRR ERIGIE AR, BB REN B REEEREAIFL Z R, HOREELE L,
3 BIETEERERITETRERISEFES L\ EEE),
4 BHIFFEF2020 42 /5 5 FR 7T TR A AT B B A B I B B ARGEHIIR A, WU RIGRIRI % .

EEERARAR 20213 3



SR TBA R AT RS 2 R

BIIRSF2RAEHTELHCERS. KEZHERISKIMEENEFNERE, S [FHRSKRIE | MW, K, RERWEL ETHUTEE
EmE, aAEREIEPERESEERE.

BELHGAENBEHE, SHRTEE, ETRAMELRSHEER - ERSEK. —ERD. RERE. EH0E - BEANLDE, EFEREMTA
BiEs|, ERBEIHHEMAMEA—REENHE. RERSTMELHERMRRES, BIRERMGALRIIE, UEHERTMARRABE.
BREEN, EARMENUFENBE18EA MR BEEMRNEE, ZANSHEEEZE LREREZE.

EHFMRAEERSRBEESN. BERESHRSEENEE, RMIBHUATAE, BAMESBIIZENEE, ERBMESEBRRNIRE.
EERMEAARATFRMEERT, TAMRAIMES. REMER, URMEERRE. HERMEBHEINGER, RMRRTEXNEN,
AR - REREEED, KREHEL. KERFEN. BEZFTHRHN - HEGERTFER.

MERSRENARRMNSRALE, #EHRMANER, RENTEEREE. (EZRMNITRAEBE, DeltaBBHEENZERE, EFRMAE
ENBERE. NEERMNEETS, TEEENEERFIEM, HEL39,0008ET . RFSHZBEIRNEEERE, FABLPETERIE, B
FRILR BN FIFR A IETER S, TA5EMEBREMBEXIE, BMEMRARETRIEIE. £555HE, HFIB2020FE38 £CMENFESERE
&, SUMHFEIERT, EEBELETRHRTEM, TREERGMEFHIEANRELSE.

ELRIFISHRRESLRZE, 4458, SENERLTAMNEARRRE (MSC) MIBE. HERERTHH [Ty EBLAZE 84 . ERL
AMERERRS, BELESTRANEMAABRAENESN2020E KGR, EFTEZSEBRIREUNEERZPNLR TR, EEAERE
EPHFMEHEMME I ERELE, ERCEERSTEENSESES . RATEHRRERFEEE TR,

MBRR

BASEXETSHEERREE, HEE X EMBRBEELASE. SERXEERMTUMREEEREEIELR, TRAEERFEHIES
REZEH . HRBRHN2WECHEREBE, BRITR2020ERF SHFIRGURERNAFIRZEMRIEE. ERWEEEMMBRAESLHTEEER, G
IREEFERA N RIBRIR. LESh, BRPINSELEEME T FEEMMEFEERNETRE.

EEENEAT, FIREERBRFIEZERI108EET, 820204 FF1#M151%, LRAZFIHERI120/8ET, #MN111%. RMOMEHENERR
SEENERHHBREBEF .

KRR N EE R L 7%, TEFRER2020FMHEBH Z KRR ERNERERIERTE. A, RANEFRENRE-TCHIRHESIERIE
R, MEFELFEE—SMEERRE.

R ELRIF HMSAROBMSSBA S N, ASREEE T FF3%, BRAEAEISESFERTRERAEMNE . R LEFENRTIREN30EET,

BAEREA_EFH4%,

E£ENES. RMELMERARIFET). UEEERME, BFEIEM2708ET, EIERREMERIKER. 202166730 HMEARE—REARLRE
215.6%. Fit, FHMEEHRAERE EFFIRM PR E S IBR0.07ETT.

RENEEES

SEFEE, BRANEREBASTHNERFER, REBITENHERMNERN, THEEBRZHFFRENHE.,

BEmME, RMEAXBENECNKPEMNERIIRILEYINERAE. X6, BRMBLT LS, BEZENAKRHIEEERITER. BUNXES
i, RMTFEREEERNTERITEREMY Money Group# TR SR MIEAEECB—REFENEZRIE MM, TREFSENEEEIE,
IENG B EEMECH KPR EFEEMES . BENFERT, TEANENMEETEERTPREEERSE, REGMANERFEMEE.

mMAE, BRMBEARREBEREFES, SBRE—SBRPENGNEBHEEIRETR [TELRIE | , BEEG0ZHEEEAL, UNIEER
MmERZER. 8. BN, FIFRMEERT. ko, RFAFEAEE. BRAZERFMENEES EEIRRITRY, BRENE—SRET
HNEFFEMBERANVESESE, RNEATENAENXENVETEELYE, FFAEREFERRKYEEENHE. REDNYEER
E75EGAEE, 20216 HAER, RMERMEFRPTEERRES, BRAWEEMRIER, MUY EEREBNRRIRRIRIEM .

KREHIEL

HAOUENKRATENREEERATEMEEMES, HINENERNRER, TAEMREREAR. $F L35, RMNARFHEHSHEARRENN SIS
BR#5, AT ZREEEEEEHNIS.

4 ERERARAR 2021 FHERE



BAEFAE, #fHGlobal Money Account#IiBIR RIS EFHE. BEMNBXTEEBNESMEANE. B2020FEXEMINELE, &M
S&F EYFAZIARBIR ZMBE RN, WHR2021FAEE LHIHHER.

B ALEEFHENXIESBEENSHMYPIBEARITHSBC Global Wallet, F¥FRE—IRKRFHE. BXMUNSEEENRE. RMAESEL
EFAN . REFEEBESHERILIRR, EEERSFE THEEMNBTREMER.

HMRAERENTEZFHEEHSBC Kinetic, Kinetic2EIE [RENSS | BISRITIRTE, BRINMELRENINGERIRITERPE . 2 BRFBESE B183,0001L
IR REFNERMRTMA, EELTBBEEFHLEIEN . BRTi2iB10,000RCECERINEE, RAISHEFEAHLE, BEERTHR
ERER, UREREMZIEEESHIIE.

L RAREH

HMBEEXFES, BRABEIEER, ENIRERRFAEREE, BREELNIERIEREN, HPaIERIIBAISEREE, EaXFRMENT.
BB HR TRt ETt,

BAERATHERTERARS TERER, FETAEASREFNESEEREMMTIE. Elt, ZOBTEIONHATHE, BIEZERN2021FKATHIRS
RN EEERIBI60ETL AR, FHiE4520%, M, FHPIESGESD=MIRTRERITEER K AHEEN, EbPIEEETE %D 5.
RPEER EERE. SELEE, RFYEZFELBESX3,500A. tih, RATEMAZSHREEEBEAZEE, UMWESESE, LIFESERE
1B M thEs R FNHEEN1E R ARE
RPARRNEESRENRATPRAERMPINRATREE . BEREBANEFSNASNERKTE, RMAREE8THERNEEKEEEAE
P, FEEERE, RMACRETEANBELEREZIZEET, 8iEFFH%. TEETHEEFARSTEEN, RTHETYIBRER.

S E¥E, RMAEREFERANAERRNZEEERE, UERERMETFEERMEMIZNESEAL.

HESHEITHRRAEART L, 0.7%MBRREEERBBEARBZECMIFILZER, RELELASE., ERTERANRIZRBESANIE, 54
RENELRREIBEEFBEERRBREE. L EREFERMAZFES T —REMNBE (BERELETENPEHEE) , H2030FEKFE
LIRHEBEMEAAERAR / thEAREEEMEN N IEFRME LT, THR2040FEKATHL SIERATIS, BISETEREAIENER. REE
B2, i8I RAUERNEREKREEBE—N, MERMEHRKBENERRER, EHERMEE.

RAEERD, AEBHRZERKAENREE. RONSHEERNEITNEEBAREZ, RMSKLINBLSRMMER, MEEBHETFRE
F. BFSRITRIE. 4548, ®FfIRE [EEHBIRTHE | NABREZ —, ZBBEEAEBIRE. REMBPNAXEERRITERNES, U
BEETS (BFFRE) BENRIEEZE. RMMBBZEEMA [BASH2THESmEE | , A5 1RE4 SRMBERMNERTEIMRIBIEETRE,
FHRIEE20505F RANBIE Z R FHM .

5A, RMREFEFEARAMERERESTHY VELRZFMASEBMEAE ] . 5250 RE, BELEHEI1EER, RIBOWEHSRIEELN
ARMBEEEBES, SRFMENREEASREGELEBITNARERE. BRESHRMMEREEBHENER. MM, RMFELE
ARG RAAERERERHE, BHBEARBRAIFMBA R BRI RNRE, URREEMNERES EEBATHEEEER.

AR L3 FE—SEEEEARE, HERERBESTIZNMN, SENESETHERB202062F, FHFRENEEQESE EFHER
REAEHHEIEES. REMNSEARITHEMSGCIEGES, UR—RERABERAFITHHEERHNES, HEMERAHNZEERRRE (8
EHEERNHNE) #4.

BMET
BENEAMRESBEAEMBRTEM,. B0BN. FEFRSEBEEZERMAEENEERR, BT RE—FEEEZBETEHNESE. FRIF5H
B EREERIRMENRE, RSithfEBERENRE NEEBESNATFPIESERE.

BPSEGEEFHME, BEERELNRESENENESH. RAEA2021E8 TH TN IEEEREEER.

ELRITRARAT 2021 FEHEE 5



A FRHRE

BETHIHAL Y
20214F 20204 20204

6A30H 6H30H 12831H

BEXT BEXT BEXET
A H
PRI 10,839 4,318 4,459
FEALFIE:
- BAREBRRR 7,276 1,977 1,921
L@ S 3,059 — —
HHIE
BRRAEARRE 198,218 187,036 196,443
BEREEAREE 181,122 177,242 184,423
EFRIA 1,669,091 1,532,380 1,642,780
HEME 2,976,005 2,922,798 2,984,164
RBEMEEE 862,292 854,552 857,520
SREIER e eV e
HEARBEF 0.36 0.10 0.10
FRZEERE ANEITRE)! 0.15 — —
HEFRE? 8.69 8.17 8.62

1 BtEE2020412 F31 HILH B EEFRIR S5 FREZER0.15 T, dtE 5202144 5,k 7.
2 EREBREEFENEREBRFIEGIERIFEZRELRRERES, BUBETEER (THEALGHFESRY, EFEEHEERIFIEERGS
ZRH) #H.

RIRPRETRT R R

AR BRAR AT

HETHHALEFF

2021456 830H 202056H30H 2020412H831H
HEET % E-ETH % BHEER %
HEEEREART 3,864 32.3 1,663 29.4 2,478 37.1
Trs&rt 3,376 28.3 118 2.1 1,732 25.9
BEKRITREATIS 3,307 27.7 2,566 45.4 2,312 34.6
A 1,403 11.7 1,307 23.1 158 2.4
FREIATFIHE 11,950 100.0 5,654 100.0 6,680 100.0

HRHEYIRER

FIRREERRFRRIFLE / (518

HETHHALESF

202146308 202046 330R 2020412H31H

ELESH % BEET % BHEER %
BM 1,968 18.2 (3,060) (70.9) (1,145) (25.7)
oM 6,936 64.0 7,369 170.7 5,463 1225
PR RALIE 723 6.7 (26) (0.6) 45 1.0
BlES 805 7.4 23 0.5 145 3.3
BT M 407 3.7 12 0.3 (49) (1.1)
FREETAE 10,839 100.0 4,318 100.0 4,459 100.0

6 ERERARAR 2021 FHERE



ELERERRATFR R EE R EREE

#HE20214F6 530 HILEE
HEERR BIRRITR
B ASRIT Tra&nh REDIH bizE Ll a5t
BEXT BEXT ELESH ELESA BERXT
R RMESRE R ERREE R B/ () BE 11,401 6,651 7,878 (133) 25,797
— SR 11,168 6,626 8,631 (628) 25,797
- HEBZMHE 233 25 (753) 495 —
R FFERE / (L) 7,067 4,366 2,024 (378) 13,079
TRHEHIRA R EMIFEIRESES (RS / WEIZ2E) 52 249 414 4 719
BRI R 11,453 6,900 8,292 (129) 26,516
EEY (7,600) (3,525) (4,985) (112) (16,222)
EEFIH 3,853 3,375 3,307 (241) 10,294
FEAEEE R EEATFIE 11 1 — 1,644 1,656
RAREERRATIRIFIE 3,864 3,376 3,307 1,403 11,950
% % % % %
RIS B L R R AT RS 32.3 28.3 27.7 11.7 100.0
SRR PR A R b FE 66.7 53.0 63.3 (84.2) 62.9
BREREAMRER BHERXTT BHERXTT HEZET HEXRT HERRT
EFE®R G238 491,320 350,945 216,098 1,148 1,059,511
REERAE AR 478 15 128 28,088 28,709
SNEREEARE 912,479 624,042 1,258,694 180,790 2,976,005
EFERIE 841,257 485,689 341,242 903 1,669,091
AR R B N 184,973 332,084 255,158 90,077 862,292
B ZE2020F6H30H ¥
KNGFESEEBARAMIEEREEE ST £ mFE 11,694 7,326 8,574 3 27,597
— SR 10,071 7,742 10,511 (727) 27,597
- EBZM 1,623 (416) (1,937) 730 —
B FREWKz / (FiH) 8,331 5,080 2,435 (804) 15,042
TEHEERAREMIEEREEREE) (2,328) (3,751) (1,195) (13) (7,287)
WG/ () B8 9,366 3,575 7,379 (10) 20,310
EEY HaE (7,695) (3,457) (4,813) 260 (15,705)
EEFE/ (BB 1,671 118 2,566 250 4,605
FEEEE RAEARFIE 8) — — 1,057 1,049
IR REERRTR AT 1,663 118 2,566 1,307 5,654
% % % % %
FE{GE L SRR R A AR 29.4 2.1 45.4 23.1 100.0
SRR PR A aR b FE 65.8 47.2 56.1 (8,666.7) 56.9
FREEEABERYE BEXET BEXET BHEET HEET BEXET
EFEH G3E) 456,263 362,094 254,126 1,365 1,073,848
REERAGE AR 428 15 140 25,659 26,242
MR EEARE 856,599 579,865 1,472,925 173,932 3,083,321
EFERIE 810,137 441,427 357,082 738 1,609,384
R R S 168,309 347,910 286,594 85,332 888,145
1 KB EHIEERARAMIEE RIEEEEE &L FEE, TBAKA.

2 BRGNS EIIREES AE MR ER R R REA T FE TR =L

EEERARAR 20213 7




ESSRERRAFIER EE G ERYE (@)

#HE2020512831H1E$4E
HEEER IREKSRITR

B ASRIT I=emm EZNGE b1 Ll 4t

E-E M E-E M BHEER HEER BEXET

RINGFEHEHBAREMESREEGEST S WE / () FE" 11,019 6,489 7,323 (308) 24,523
— MR 10,534 6,468 8,257 (736) 24,523
- HEZME 485 21 (934) 428 —
B BRI SRz / (FH) 7,231 4,545 2,184 (533) 13,427
TEHEEBRAREMEEREES (R /WEZEE) (685) (1,265) (95) 14 (2,031)
EEWE/ () 38 10,334 5,224 7,228 (294) 22,492
EEY (7,871) (3,491) (4,916) (673) (16,951)
EEFEH/ (BB 2,463 1,733 2,312 (967) 5,541
FEAEEE R EEATFIE 15 1) — 1,125 1,139
R REERRTEI A 2,478 1,732 2,312 158 6,680
% % % % %

RIS B L R R AT RS 37.1 25.9 34.6 2.4 100.0
SRR PR A R b FE 71.4 53.8 67.1 (218.5) 69.1
BIREE EABERYE BEXET BEXET BHEET HEET BEXET
EFE®R G238 469,218 342,951 223,395 1,254 1,036,818
REERAE AR 446 14 141 26,261 26,862
INBEELEE 882,042 570,369 1,342,544 186,633 2,981,588
EFERIE 834,376 470,686 335,977 609 1,641,648
AR R B N 172,272 327,025 263,959 91,582 854,838

1 ARG EHERRLRRMEE REEFEE 2 S 25 FE, THHUA.
2 AEHEEEINEEE SRR EZ MG MEEE S BB EEEREAIREETHEM .

8 ERERARAR 2021 FHERE




maE R

BETHIHAL Y
20214F 20204 20204
6A30H 6H30H 12831H
BEXT BEXT BEXET
el 13,098 14,509 13,069
— R 17,960 23,000 18,756
- FEXH (4,862) (8,491) (5,687)
B SEE 6,674 5,926 5,948
- AW 8,458 7,480 7,571
- BRAXYE (1,784) (1,554) (1,623)
FERX S AR AR ETUEE &R T RRNE 4,184 5,768 3,814
RARMBERNEHERCRISEBEENGE (QFEERMTETR) PiE / (1) 2,795 (1,290) 3,371
EEBEBRERTETEZ AR EEE (67) 197 34
EFIMERA R EFNERR HitEMT A2 A REEE 548 80 375
SRR E AR IR 433 466 187
RIS 5,663 5,020 5,073
HAthm Ui 155 471 56
Y EEEE 33,483 31,147 31,927
EXHRIGEEMFIEEIERABBEEZIFE (7,932) (4,402) (8,243)
RS SR R H thE SR E AR R RS 25,551 26,745 23,684
TR EIB A R E IS SR B E A2 E 719 (6,858) (1,959)
BRI EE 26,270 19,887 21,725
kST =] (9,610) (8,514) (9,562)
—RRRATERX (5,675) (4,918) (6,197)
Y. BRREEBUREAEEENERFE (1,160) (1,209) (1,472)
EREERHERRE (642) (1,845) (674)
HEAE — (41) —
SRR (17,087) (16,527) (17,905)
BEAHE 9,183 3,360 3,820
FEEEEREEATFIE 1,656 958 639
FREIATFIHE 10,839 4,318 4,459
I H (2,417) (1,193) (1,485)
FHAFIHE 8,422 3,125 2,974
FEG:
- BRRIEBRERR 7,276 1,977 1,921
- BRREERERR 7 45 45
- HitESBHEA 666 617 624
— IEIERRBR R AR 473 486 384
FHAFIHE 8,422 3,125 2,974
E E EH
BRTBERERNRT 0.36 0.10 0.10
FREEREEERF 0.36 0.10 0.09
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FaemiER

BETHIHAL Y
20214F 20204 20204

6A30H 6H30H 12831H

BEXT BEXT BEXET
AEAFIE 8,422 3,125 2,974
Hitt2miss / (ZH)
ARG RN BERERCHE:
BRAREFNEMLEKEZEBLR (1,368) 1,747 3
- AfE#E / (Ei8) (1,392) 2,654 293
- HEEBANKGRZ AREEE (375) (454) (214)
- RERPER < FEREEWE / (BK) (26) 109 (61)
- FifeH 425 (562) (15)
WERE (238) 476 (5)
- NREEE/ (B8 877 255 (412)
- EMSBERGERZ ARERE / (i) (1,195) 364 405
- PSR E e 80 (143) 2
EEHEREGEARCHMEEYE / (ZH) 104 (115) 42
— AHARELS 104 (115) 42
EREE (449) (4,552) 9,407
HETEENIRERERZER:
EFERCENEE/ (AR (747) 1,182 (348)
— KRINBRETISHR (775) 1,703 (480)
— FifSH 28 (521) 132
AR EHEABEEIEBA BRI ERA A ET R B R/RZ AR EEE) 155 2,354 (2,187)
— RINBRETER ) 2,936 (2,746)
- FifeH 157 (582) 559
RERAREANE ARG RIETR (348) (123) 335
- NfE#EE / (Ei8) (345) (122) 334
— FRi5H8 3) @) 1
BMBR 2 166 72 121
FHIEMEYE / (W) (BRERR) (2,725) 1,041 7,368
FHi2 EiTEE 5,697 4,166 10,342
FEfG:
- BRRIEBRERR 4,612 3,043 9,103
- BRRMEBERERR 7 45 45
- HitEHBHEA 666 617 624
— IR R AR 412 461 570
FHi2 EiTEE 5,697 4,166 10,342

10 ERERARAR 2021 FHERE



EREERMRE

RTFIEH
20214F 20204
6H30H 12831H
BERXT BEXET
RE
RERRPRIFITZ 48 393,559 304,481
EEARITIER P ZIEE 9,406 4,094
EBBATEGEHAE 41,880 40,420
XHRIREE 260,250 231,990
R R HmsEHI IR A R ERNBRR SREE 49,120 45,553
TETR 209,516 307,726
[BES=EN 86,886 81,616
BEFEX 1,059,511 1,037,987
REEIERE - EXH AR 201,714 230,628
SRl E 434,576 490,693
TEMTFIE, EATBERHMEE 175,155 156,412
AEMIBEE 405 954
REERAE AT R 28,709 26,684
BEREREE 20,703 20,443
BERIEEE 4,615 4,483
RE®E 2,976,005 2,984,164
R
afx
BRI RERE 41,880 40,420
BEZ:354 100,448 82,080
EFERIA 1,669,091 1,642,780
EIEEtHE - kX5 g 112,798 111,901
EHEARITEEPZIEE 15,100 4,343
XERigaE 89,637 75,266
BERARETIERZ &REE 151,686 157,439
TETR 200,156 303,001
BRITEBES 84,218 95,492
FERTIEER . EEWHEREME R 164,800 128,624
AEARIEEE 929 690
TREERIRBETR 110,572 107,191
A 2,814 3,678
EERIE A 4,338 4,313
#IEAE 20,774 21,951
RREE 2,769,241 2,779,169
BRER
EEAMRAR 10,376 10,347
B IEER 14,600 14,277
HinpgiET A 22,414 22,414
Hinfkts 6,509 8,833
REBZEF 144,319 140,572
BRI 198,218 196,443
IR AR AR R A 2 8,546 8,552
EEMRERAR 206,764 204,995
&R SR RESAE 2,976,005 2,984,164
FERITRARAR 202143 11



FARERER

BETHIHAL Y
20214F 20204 20204
6A30H 6H30H 12831H
BEXT BEXT BEET
BRERTAH 10,839 4,318 4,459
ERSAERE:
E. BHRRE 1,802 3,095 2,146
RE RN R (485) (405) (136)
FEEEE R EEATFIE (1,656) (958) (639)
SRR R H At 5 R s AR IS SRR ED (484) 6,875 2,221
HEHE (BFERAE) 301 277 887
BRI BEHZ T 254 195 238
FTARREFE IR &IER 205 (718) (188)
EREEZE (3,811) 11,185 (23,788)
EEABTER 49,015 134,734 68,164
ysEE R =EE" 5,212 3,775 (29,524)
EWEEHERARZRE 10 120 641
EXftz A EREFFT IR (342) (335) (160)
[SEREZEN (997) (2,373) (1,886)
ENTEHEEZHS PR 59,863 159,785 22,435
BAERIRE (263,198) (271,830) (224,839)
HESMRERSMIREEIEASHIE 298,596 225,733 251,257
BARLEYE, BRREBEEZIHESTFE (375) (447) (999)
BABRPREREEGCEERRE 1,063 244 1,118
BRERNEREEZ$E (1,011) (957) (1,107)
(BEN) / HEMBAR. £%. BMEARARGEQARZRERRE (84) (409) (194)
HREDEEZHREFE 34,991 (47,666) 25,236
BITEBRBRAREMBRIETR 1,996 — 1,497
EETHISHSEERIEEMEE / (BN ZASFRFE 1 (48) (133)
BREE SRR b RRET A (3,450) (398) —
EBEBEZEEBEER (852) (1,538) (2,000)
[SINEREINCIT DSEIFA T T ) (4,121) (1,204) (819)
BRERDEEZHE TR (6,426) (3,188) (1,455)
ReRFERGERTER/ G 88,428 108,931 46,216
Bz R RERREEE 468,323 293,742 395,218
ReERFRBEEEBCERER (4,818) (7,455) 26,889
Rz B RERREER 551,933 395,218 468,323

EBWEFI 2519761483t (20204 E3 4. 2515083 TT; 2020 ¥ F: 204.198ET) , BXTHFIEHE65.52{8% T (20205F E3 4.
105.73183£ 7T ; 2020 T4 : 71.678%Em) , MOWHMERE (FEEREEARKEMES, SREBRENERBIET)) A8.0LEET (20205F
P A4TEET; 20205 TRE: 711EET)

1 MBI BERRISRIR B E B B I B FIE R H. B FEREFAEN RS RTEIEX M, ARIETEERE,

12 ERERARAR 2021 FHERE



FERREDREIR

H b

BARE

BT NH At

=530 2R
AR R4 Hits Z &R RER AR BR Rl ZERE
HWE BREIR KFEEF EfE  HatH ERGE HiGE ED8E 0 REERD Eaen
BEXrT HEXxT BRXT HEXRT BHEXRx BHRXRT BREXT BHRER BHRXET BERAXT
202141818 24,624 22,414 140,572 1,816 457  (20,375) 26,935 196,443 8,552 204,995
AEAFIE — — 7,949 — — — — 7,949 473 8,422
HitemiE (BERE — — (337) (1,629) (234) (464) — (2,664) (61) (2,725)
- BRAREFANELEWEZEBIE — — — (1,351) — — — (1,351) @7 (1,368)
- BERAREFANELEWEZRIETR — — — (278) — — — (278) (70) (348)
- B&REh — = = = (234) = = (234) 4 (238)

- ASEHEBEEHEEN EREIRHEE
BAREIIRZ ERMEaET AR EEE = — 155 — — — — 155 — 155
- BN ERERENEE / A = = (762) = = = = (762) 15 (747)
- EEHEREEATRCHbLEKE — — 104 — — — — 104 — 104
- BHBRTE — — 166 — — — — 166 — 166
- EREE — — — — — (464) — (464) 15 (449)
A= EIEEEE = = 7,612 (1,629) (234) (464) = 5,285 412 5,697
RIBIE S F R AR et BT Z AR 1D 352 — (335) — — — — 17 = 17
BRITZERES — 2,000 (4) — — — — 1,996 — 1,996
ERRIRE RS — — (3,732) — — — — (3,732) (389) (4,121)
B[l %2 — (2,000) — — — — — (2,000) — (2,000)
RS BEMZ T HHRHRA — — 254 — — — = 254 = 254
HAth&Eh — — (48) 3 — — — (45) (29) (74)
7202146 H30H 24,976 22,414 144,319 190 223 (20,839) 26,935 198,218 8,546 206,764
20205181 H 24,278 20,871 136,679 (108) (2)  (25133) 27,370 183,955 8,713 192,668
AEAFE — — 2,639 — — — — 2,639 486 3,125
Hih 2wl (BRERE) — — 3,506 1,654 465 (4,559) — 1,066 (25) 1,041
- BAREF AR EWEZEBIR — — — 1,735 — — — 1,735 12 1,747
- BERAREFANEMLEWE RETR — — — (81) — — — (81) (42) (123)
- WEREH — — — — 465 — — 465 11 476
- RS EHABEEHEEN EREIRHEE

BARETERZ SRBEZ AR EEEH — — 2,354 — — — — 2,354 — 2,354
- EFfFtERERNEE / &afF — — 1,195 — — — — 1,195 (13) 1,182
- EEHEREEATCHIb 2 EIE — — (115) — — — — (115) - (115)
- BMBRE — — 72 — — — — 72 — 72
- EREE — — — — — (4,559) — (4,559) 7 (4,552)
AHALE W 4EEE — — 6,145 1,654 465 (4,559) — 3,705 461 4,166
HRIR (R S HE R AR 4 5T 8IS T AR 493 336 — (329) — — — — 7 — 7
ERRIKE RS — — (662) — — — — (662) (542) (1,204)
AR 17 BB 2 3 H R HER AR — — 195 — — — — 195 — 195
Hitb %N — 43 (219) 12 — — — (164) (447) (611)
#20204%6H30H 24,614 20,914 141,809 1,558 463 (29,692) 27,370 187,036 8,185 195,221
FERITRARAR 202143 13




FERRERRER (B

HibfAE
BRARE
FEAEA
SRR EEE
R Hite ZeME RER EHE Bk IEERE BEERR

wE  REIR  REERF EfE  HEE ERSME  HtRs  EEER RREHE  BEER
BREEXT BHARXTI BHRELI BEFETI BHEERL BEEL BEEL BEERL BHEEL BEER

20204 7A1H 24,614 20,914 141,809 1,558 463 (29,692) 27,370 187,036 8,185 195,221
AEAFIE — — 2,590 — — — — 2,590 384 2,974
HitemiE (BERE — — (2,388) 259 (6) 9,317 — 7,182 186 7,368
- BAREMANEEERGZEZERIR — — — 11 — — — 11 (8) 3
- BERAREFANELEWEZRIETR — — — 248 — — — 248 87 335
- REREH — — — — (6) — — (6) 1 (5)
- ASEHEBEEHEEN EREIRHEE

BARETIRZ ERBRERZ AR ELE) — — (2,187) — — — — (2,187) — (2,187)
- EfFEAERNEE /&R — — (364) — — — — (364) 16 (348)
- EEHERABENRZH L ERE — — 42 — — — — 42 — 42
- BMBRzZE — — 121 — — — — 121 — 121
- ERERE — — — — — 9,317 — 9,317 90 9,407
AL EW AR — — 202 259 (6) 9,317 — 9,772 570 10,342
HRIR (R S HE R AR 4 5T 8IS T AR A3 10 — (10) — — — — — — —
BRITZERES — 1,500 3) — — — — 1,497 — 1,497
ERRIREZ RS — — (669) — — — — (669) (150) (819)
BEEE &2 — — (1,450) — — — — (1,450) — (1,450)
[L2 8 — — 435 — — — (435) — — —
DU BEM Z X HRHERA — — 239 — — — — 239 — 239
HAth &8 — — 19 () — — — 18 (53) (35)
#2020412831H 24,624 22,414 140,572 1,816 457 (20,375) 26,935 196,443 8,552 204,995

1 p20214F, EZZRFIT20EETHEI —RER, EFELI0FETIEFETHA, F820204F, ELITREFITISEETZ KA EIELH TEFHES.

2 (20217, JELFARABIERO (6T 26.875 AR EIES A AJ#5HRES. F20204F, ELITIRIEFAEENAS FFET26.2/EIEERETESLRK.

3 #MHSBC Overseas Holdings (UK) Limited #9742 B 5T S/ EHIIER T, i TS R EITHEZ REEF]. 12020%F, ELEFFI %{EL.35MFET, M
BT TR A R SR E REEFo
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1 MREERFTEFFIHBER

(a) ETFT (FEFEHFHRESERD

TELHERA P AR PR R TN 2020 FE M BMRFTBZ BUR RIRBREIRMAZIAS 34 [ hEAMTHRE |  BEFEHENESE ([1ASB]) Bz
IAS 34 [ hEAATSIRE | « BRERIRAAZIAS 34 [ FEARI SRS | URRESMERTRERN (HERSIRERERIENFM) FR. ik, GHEM
BRREABHNETEARZZNER, MELEHEXZHNEMESB2020FRURMBIRAREBREUMSHEEE. FRMYBRREH
(2020 FHRHH) —HBRE. (2020 FHAZ %L ) TIRB3EE (20065 ARIE) REMBIFFEFHER], RIFECH 511606/20025F 7% 4718 A AREX 2R /Y
BIFREA TR R R A R IASBAET 2 BB SRR ([IFRS ) (BiEEMMFREENABEZETEANRE) A,

202156 H30H, WEEMNEZE 2021468 30H EFFNEYMALERN BB ERH AT FREERTZE. REANELZIFRSTE, BAE
EHR 4Nz IFRSELAEBR B IR MM IFRS R IASBFF A Z IFRST EE R,

ELBE2021F12A31 HIEFE 2 M HIMFGRIZRBHRMNIFRS . EXBIRANBEIF M BRMEEARIASBIEH ZIFRS (SIERIRHM B EER
BEEEEMNRE R,

#HZE 202146 A30 0 1L 4E 7 R
LT 5 X R 2 (&5 THHE L RIASRA P HAR TS SRT A AL 22
(b) FERMGERFIER

ERER R, EENERETEERIERTEHERARR AR BB NEMLEREZ EREHNEENRE. SHMITAGE EEREEE. &
BEE. FERATE, RBEARZ#EE. FEMEERERBERERET. RAMN, 20205 AT EERIE (&R (2020 FF# L%

(c) SKEZHM

REZE2021F6830H LN, EECARIESAEE. GHARHEEHNE—DSHE, FSRMES [ HE£HE] .

(d) EFHEEEAZRRER

IFRS 17 [ fREE | FR20174ES R ME7R, MHABAZERIZIZETER202056 AR, BERTEAN KEKERRMER . ZEREIRREENREREEN
BIRBAHNNRBESFENRE. £E5T#, IFRS 178HETHR2023E1H 1BMKBEN . EEREEFEEIFRS 17. ZERINITEEOIR AR
FTH, EtEARREREERZEATRESMNTZE. AW, BREEZINREETERILE, IFRS I7TBRARIERIAURMRBEBRESRE.
FERHARRFIERE A EABBBEANRERRBRIGTE S, LAREHANTBBIREELBINETRER.

(e) FFREE

MBRFIRFEEERERER, NESEEFPEEARSQREAEATRENT R RFHECE . FHILFEAN, SEFCEEAMBMNNLE
BRNEZER, GFEHEZEFEN. BeR. EAREREARENERY, MAEENEZEERMREKNTUETRRSRESELEREER
FHET BB SR, Bt ERIFRRARNEERE, URENEN. EFNREEE s ENERTZE.

(f) EETBER

ELRERGATHAMBHRRERACEHBERRAERE, B (2020 FHZ4KH) H288E299R ik E—H.

%
5
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2 BRE

202148A2H, EFECHERBIZ2021F 1231 FIEMEFE FHFIRETMRESREBAR0.07E T, NIKRESEAIELI43MERT, EAFH20215
9H30RIK . ELIEAMILFRBNMHRENEDEE.

ENTFELERERARRRZRKRE

BETIIRHLLFF

202146 A30H 202046 H30H 2020412H31H

Sh @i RRE B st BRRE Fh W@ UBRRE

£5n BEERT HEER £nT BHEBEET HEER (T BHEBEERT HEER
BREERIRMTZBR
LEE:
— BEREES 0.15 3,059 — — — — — _ _
REE:
- E—RBRE — — — — — _ _ _ _
- BIRBRE = — — — — — _ _ _
- BIRBRE — — — — — — _ _ _
4t 0.15 3,059 — — — — — — —
THEARRERZ BARIBREME REEXM 4.99 7 31.00 45 31.00 45
DEARRERZBAHECECRE 666 617 624
ERRRIREZ RE 3,732 662 669
1 EZ7EAR5¢2020412 F10 HERENAS (EE THE.2[EFEEEE T BT, ILp202141 513 HAR[E Rt 85 B

20215 EARE R

BEETHN20214E8H2 B ERE E2021F 12831 HIE I BFEEREFHAREEREEM0.07T. BREKN2021F98 30HK{TF2021485 208 &5
REFERREM. FEEIMERIMEABFEEIIMRRIM AR

BIERESLIET. BESET GRURAHz ZEELRITERATN2021498208 L F 11 ESFIE MR AERRE) =88 A48T
25, DR IERHZ MR 202148A27 A RIEF TR IR, MERANESIEIEEXANR202149A16HSz A El. ERE. EENERIEES
RO AR A R A B B Y S B FEREAR I § R 2021 F8 B 19 AR B3R(E. FHaN2021F28 23 A, EECREARIEMKR 2HLERE,

ZETEERN (B—RARERTER) <BREFR2021F9830HKE FR20214E8F20H B EMMBEEA. SREBTELRMPIIRSEA0.355%TT,
BHEERUETIRE. EFEACSEAGEREECRERRENE, AMEEBKERESREIRENEIMNIEZETERRY . BHEEER202149A8
10HZ Z BIEE.

EMALTECBABCAEEFTERREM . FEEMRRIMBERIEEIIMRRS M L@, EERNERETEZRMNETE. THEINRNELTS
B EEEEINRN B EITERMNBSFE, BEN20214E88 20 A E AR NS ERTINE, HEWERE.

72021488200, REXERFREM. FEEIIMRRAMIEFE IR S MO ERTHERIB P FEREEHEE. A TNARMNIRRRR 2 Mk
ST BRI TAE, EN2021488 198 B BSE F 4B ERTINIE.

EREEEERMPBRNBFELER202148H 200 LA 1 ERTIE X FER, AAWERES. WAR SR ENXEETIRNIEEARENE, &S
BARERRER SIS, RS EEETRMNEEH0.005% 5T,

BRBRZKE

ARTIRSFBERNEEREHBAR0.013EEE, HAIR202143[815H, 6A15H. 9A15ARI2ASARBZEEHLEFRETHEA, GHEIR/IA
BELERERAREFTFEREMEAE. Hit, ELITRERLDEFTETEAER20215F9A 15RREZTHERE TR2021F8A31 A BFRAMBFEEA.
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3 SREF

SREBREABFNGESZ, RESQRTBRRREGFFERURBENMNSER (FTREKERECAGRE) <MERHREY. SREER

HEERFNNFERE, RHERET (BARESERECEELBRMERZHE

AL BT TIMERMA TR EEM. RBED
Lkl (FEEEEFECASERG) REERABEYE BETRBRMEITHEER.
BARE @R ESFIE
BETHIHAL Y5
20214F 20204 20204
6F30H 6H30H 12H31H
BRXT BEET HEER
BATRBRRESFE 7,949 2,639 2,590
SRRRREEZ BARTEMRE 7 (45) (45)
NEARRERTERFSFEETRR (666) (617) (624)
BT B R EAEFIE 7,276 1,977 1,921
BREAREEERF
BETHIHALLF4
202146 830H 20204E6H30H 2020412H31H
FE RHmE SRLE FE  RHHE SKREeE FE  RHHE SKREeE
HEET (EER £x HEEDT (FER E2n BHEEx EBER eV
HA? 7,276 20,211 0.36 1,977 20,162 0.10 1,921 20,176 0.10
BMEp e BnTRReHE 97 58 63
#HEE 7,276 20,308 0.36 1,977 20,220 0.10 1,921 20,239 0.09
1 RBAES (BA) BERE#HE (BEE) ZZERMETFERE.
4 HABEAERERYER
RTFIRHE
20214£6A30H 20204F12H31H
Fl| BRI E K AR e B FIBREAE
BERXT EEESH HEET BEXET
EFER (G38) 1,059,511 1,036,818 1,169 1,037,987
REERAGE AR 28,709 26,862 (178) 26,684
INBEELE 2,976,005 2,981,588 2,576 2,984,164
EFERIE 1,669,091 1,641,648 1,132 1,642,780
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5 FIEREMERZARIGHZ HiR
BETHIHMALE
20214F 20204 20204

6A30H 6H30H 12831H

BEXT HEER BEET
A
FIBREE 25,551 26,745 23,684
HHIRE 1,117 630
EAKIEH 246 (265) 209
- BEPEERTE (18) (26) 47
- HE. WEBRRRMERCRE — 8 2
- E@MTAZ A REEEH 194 (299) 35
— EEZREREMAERRAR 70 49 121
- EXERZ &HEHE 3 4
iR 25,797 27,597 24,523
THEREX
FIBRELRE 719 (6,858) (1,959)
HHRE (429) (72)
szl 719 (7,287) (2,031)
T
FISRERE (17,087) (16,527) (17,905)
HisHE (887) (471)
EKIEH 865 1,709 1,425
- BPBEE) 17 50 (104)
- BEREMEREERE — 1,025 65
- RESRRASENTSUIBAERBRA — — 17
- EHERBREMBERRE 848 505 1,403
— BURE R B E R AN R X R — 5 7
- EXHAZ &HRE — 124 37
#RRE (16,222) (15,705) (16,951)
EEHERARATFR
HIBREAE 1,656 958 639
HHSIRE 91 38
EKIER — — 462
- HERE — — 462
R 1,656 1,049 1,139
FAEIRTAE
FIBREE 10,839 4,318 4,459
HHSIRE (108) 125
EKIER 1,111 1,444 2,096
- A 246 (265) 209
- EEXE 865 1,709 1,425
- EiLEBEREEARFIE — — 462
BaRE 11,950 5,654 6,680
1 KB EHIEERARAMIEE RIEEEEE &L FEE, TBAKA.
2 BIFTEERE M A EETRITET R ETFE BT,
3 B#EHR2020 42 5 R AT E AR E L B 58 B A B AR A AR 1R 2 R 75
4 BEF2020F12 F31 HiF BB, FEZLGBE L\ R TA2019 FELAlawwal bank & EL BEE. ELELAIGRETERE5462(FET.
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6 DARRKR. AARERER

RTHEH

20214 20204
6H30H 12831H
BEET EEESS
EREKEER:
- GRER 27,274 18,384
- BHAREMIER 80,641 78,114
- HitskBak 838 1,219
HHIE 108,753 97,717
&EE: !
- REERERERESRS 9,201 7,178
- RYEERERRPEHER 72,916 66,506
- BREE. FHEREMBERER 764,768 771,086
RRIE 846,885 844,770

1 A#EF2021 46 F30 HEEZL S A 257 ATl 8 EE095T49 7 TR BFRS 98 B4 EH97:46,613.73F£T (2020412531 H: 6,597.83F%£T)

HEBEMTARRAERNRN, BERHEAEENREMELENRBEELRNAMERT, BERTXMETR (2021 FFHLEHK) MaE11R13
W

7 ERFMEEERE
BELEZEREEEENE ASEBEEMESEIRFNREEEH. RTXMREN, BELRAZZEEE—BEAE. BIEGNHZETIRE
(2020 E R RACE ) WRILETE MRS BUREEE . MRS ERARBESENERASFETARER, BEEEHE, RBFAEER, 1202146H
JIVHEMEHMEEREBEES GESBEMELD . MEREEBEX, ISHACREEENSERESHE, HERBTERRERE, AHERH.
R EMER U AR RADRETARAIESEREE. FEMHMEAREGABREREEMARBEETHESWEBESEAE, TTYERT.

CES S

2008%12H, Bernard L. Madoff ( [ B% k| ) #HiEEFEERTE, ABETERRS. EEXKA AT Bernard L. Madoff Investment Securities LLC
(THBEXRHH ) ER—BFEA ([FFEA]) EXEETER.

EBLETSREZFAARNLEE TEZEBEINIMRIHESRYUTE, EBREERS, MZIFESNBEEERHESRKEFFEITIRE. REBFSX
FHEBE2008FE11A30HRMAER, ZFESNEEBEASMEST, HPEEESRERNTIE.

RFELFSER, TELAZSTESRURBERE, AZFELEREREZESXESNESREIBRRESRFHENNES, M6 A40E
£, BEETERAFNESXFHFFERBITENRAPRINBHE AN

REFRRBHAFD: TREARZRAYBEERELR ([ ZEMEZR ) HELETETARREMALRERNG, BRECHESXEFLHFEBRE
ELMRIE, SHEENARAREE. ELYREMBENGCEFMEZEANRER. ERAMEZRN20165F11ARFIEANETRREWELHHE
$HEFE. 2019528, EEBILAARESKOEAE ([ LARARSEZKIDEHIGE | ) HEZESEEIE. 2020668 xHG=ERKERESIRE,
B FEEBELR, BRNHFEE.

Fairfield Sentry Limited, Fairfield Sigma Limited % Fairfield Lambda Limited (£t%8 [ Fairfield | , E2009E7R#258) EEBIRHRFR, BESRE
SRR, AIEATFEEIRZANELETAR, BRVBEEISIE. 20185128, XEREERZEHERE, HEWSAEREHEFafeld 5B AL
THRENEFEY, LEMERABERREZKETHRRINES. Z2RERLE, HELETHER—RAFAREMNAERER, URHESELEHSEA
RENETEHREAMEHMEE. 2019958, FERARE TEEHEERE AR FREZEANRERTELR ( [AAMEXR] ) ; G LR
HERE.

20204F18, BB ARERBE LR M BHRRIZZEETHRR. 2020128, ERBEXRD/EMEDRIREBEA (AIFELD) 12H SIS
FTERERAIERE. 2021437, BRARME AREEBELROIEE L5F, MARMLRETSEEE. FF, BEBRREXREEMNEERRSR
RHEREMDTEELT.

MEFERHARFA: FSEAREERRBFNSSEAGHELETETARRYARR, SREEHEZXFFEBZELNRIE, BAMENRER
BEE. FRAARERRENHRCEBLER, WNRENES AMREE2021498, HBREHEARIZEE2021411H.

RESERSREAIEREE: 2013528, Primeo Fund ( [Primeo| , H20095F482%#) $HSBC Securities Services Luxembourg ( THSSL] ) &
Bank of Bermuda (Cayman) Limited (3% A&HSBC Cayman Limited) 12HiFz0, EBHEABRNRERZEEE, THREEREREFEWHE.
BRAEMA2017E2AER, FKRER2017EsAMSEHEE ANAERER. 2017498, PrimeckMEE S LiFARBIRH E3F, MMN201956A, H
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S B FERAREEEPrimeoty L3R, 2019488, PrimeomXEEZ ek LiFBAME. M= EEXEIESRBHACERMAP, BRC 2021648
1T, BRIEEHR.

REFBIEHARREL: 2009448, Herald Fund SPC ( [Herald] , B2013%F7B#258) RERBM S EREHSSLIEH R, SKR5FBiEHerald2RE
EEZREHFHREMBANRE LESIWEIEERES. ERESEARCHEHeraldERFEFEHNWER, BREBHeraldERFRER £ KIKEUE
EEESHER. HeradBaitkIEFREERE LFFAIRE L3F, RIEFHFEIE. 2018F /K, HeraldfE EREM S AREHSSLE REELEITHIR
NRREHFTEER, FKRE—THEFMBELREE.

2009410H, AlphaPrime Fund Limited ( [ Alpha Prime | ) fEEFHREMAEBEHSSURLERRL, SKEERSNFHERSIWIUEEEES. 20184
12A8, Alpha Primeff EFREMSARIBEMETERR, SKEEETETATMELEEEE. SHEFEESHERBIHS EREE.

20144128, Senator Fund SPC ( [ Senator | ) EEZREM S EMREHSSLIZEHFEL, BRBEHHNFHERSHWEUEEE(ES. 20154418,
SenatorR EFR R 5 ARIE H H—1E:RFFL, ERBIELIRITERATEREMTIREERIRZE., 20185128, SenatorfE B E 5 AREHSSLE
REELIRITERARERENITIREMEFTEER, BRFESenatorfUEEFRINEEERES. SHEELFEERESAREE.
NEBFERBAEREL: 201354118, Defender Limited#fHSBC Institutional Trust Services (Ireland) Limited ( [HTIE | ) REfbiE S ARHEFFR, 35
B ENEY, THREEEERERNESIBAELFHE. FMN20184108E. 20185128, EFE T ARM— B AEEIELERHTIE
BIFIR, HEDefender Limited¥THTIEMEBH MR . BiMPEC AR, HthFREEARM. 201928, Defender Limitedfiiii et L3k, 20204
7H, ERWRSERIEL S EFIRDefender LimitedI8R, WM REFETFERRSF EREE—SEE. 20219548, HAAREAFRERT
i#%; 20214658, HHTIERREMEFAS BIE.

RS SXERNS RARFATREEC SBIRGEREEMYBEE, THZZHEERSZE, S ERRRFNESEREEEREL. RIE
BAEEN, EREGTASSXEMNS REARRMTEMRER, THETREREGEERETLUL (FRBEARME) . BRBRMGEYT
EAHEERRRG], RATRENZEMEERESHEITRRLEBAEEEKX.

RFESBRFIRERERE

20125128, ELRREFFTZ AN, SFLXESHMBBERRRENFHEE (ROBEREZBRR00FERRELMERTRER ([
BFRER]) BHMNESER) , UREEBBHER ([HES] ) WFIERELES, EhHE7ETINREERESRABEMEE. ELTE
BEEE—EBEUALREEE HeMERTHRERMS, B (SMBBRTIHE) F166MEEN TNITAL ] ; URRBHEMS, 2 [JBE
1), UEHGEEN KSR HRARTE . 20205, ELHERUNITATRBYEENARITECRYAREREMERALER, 1EH202056
F_FER—BFNAREISHERTREERNITALTNAG. 5, 202154, EERBELEREIESEEOBHEEIIER. GHemMER
TFERERNITALREGHEEBEESBRAEHNERERN (2020 FHZHKE) #1888

FEUTRERASROURSMILERGNEITRELE, SMERTREREHREELRITARARRHSBC UK Bank plcRFAZE. ELEER
AEMERTRERNRE, AMIIFREIREETK.

H2014F 117, XEBFARARERES AN, KRZESABTRBGREBNZIEASELRE, HEAQEELETSRARUREMBA
T. EB—FEFET, ESARBREABBMBRZIHRNESERIEXTA, ERER (RBE) . BEARRANBHALBBERR TR
DMSEREE. ERAUEELRE PR RFAMEHREER. MR DR AROR, BRI RAFNESEEFTEFRE EiF. RSRTRR
MNEREEH L HIPEER

HEEENSBIRERTEZSRERES, MALKSIZNUBRZETEELEK.
ERMRHEEITRIERE . BUNRITR SR E R thEXEF R RAE KR

ERTHIRFTETR: 20165128, RBZEFHEMHER, RWESMEMBRITR2007FNHRER T EITETRTEEERBRFITA. REZSENE
FEARUEAEEEH RELHR. ELEMZERARE L3k, M2019498, BUMMBEZ®ER ([ E@EK ] ) ABUERREZESAMEEE
EHRE, BRESREY. ELREREZSENEMREBEARNBOREENERZE E5F. 2021568, BEZSERMP—IEMNETRER, KED
R BTREERMHEIFRS%, BEETRSHE mECMARR B LR, ELH EER IS EE.

ETRBERITEISRR: B2011FE, EXAYREHEEXTHRIRITRIEREBNRAFNS, ELREMEERENRITHRIIAESEA. ZF
REMRIB S EEBEDAGIRY, SFEXE (REEE) R (REFPEE) « X8 (KRRRXHE) URNES. ZFFASBEAREEERFM,

ERKBAEBRXR / HEHRETALNMEARETES. ELSUA @RS ABFIERERME, MERSIUEZSNE. BELOEMRS R
ARFEL, MEEELREMEMS RETMBGRITRERBERRFANEFMAAMEZER R FIFERSE KB E I EFE.

MR B RBUERITEIEIRS : 2019F1Z3F 8, A RRAAMEERIELMEERMRNT, REARKRGERITIIENMERBBERTHR
EUMPRZ BT E L RBERITRIZIREERC €M T ENALTRAR, HESREMEERENRITIAEEA . GHRHREHE (Hhaid) HEALHE
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TEINFIRZEERN REMNAETE, BERER (REETGE) FINEG. 20194670, ZRETEMERACHAHERE, MESABRIAHEETH
fFo 20205F3R, SARIEMAWE AR EIRRFRENARIBFEE. RHRIELF.

FIMESRITRI RS FTEPA R RMBITRRERFIE: 2016F7K8H, EMRRALNMEERREOEEEMEFNS, REAKKEEEREU
HMKSRITEI D . SRR RM R TR R R AR ER E AHERMA L, EERAEMBITITE MRS A EA . Bkl
B (HhaE) READETRESFERENRGRNFIETR, BRER (REEE) « (KRERXSE) M (REEMERE) , BURMZES.

RETINESRITRIZIRS / FhuiefiFIEeRanrh, EE A LFE, LIERSE B EH ER20215 3R HERHR & AFTiRH 2 = MEIERT RERE
RE, TRERGHBEAOBERER, BEEFEE. RENRSASERETE DEELRITARAA.

20185117, FERUEANEEEAIBBE RN RITRRERN FRATAERIMIEA (BEESHETHALQRD MHESH. 2019F4R, BE
NRIZEEETERRR, TS ACRZHERE. 2020592, EnBERHEES ARELE TRERRRZHEETRF.

HEFEENSBAEARTEZZERZES, MHLSIENMBZETRERERX.
S EE AR BARRZ R AR EA
ELR20145FE, REZSET-HEHOIRELENNSHKRITRIMNER EHIHETHX R FBRMAAZE. ELERSARHRAE.

2018%F1R, #ZEAENERTELIBIINERZZFERAER, ELERH2010FR2011EMRFFERX HHFE TR, BEEREBMNERLTL
—IEAZFHERERTE ([INERZEERFGE] ) - 2021518, SMERFRLEFFHER, MEBEBERR2021F7ARRBINER S
ERERGEMEEEENETREMEESR, BREE,

20165F12F, BEZAREEEEZEEHARIETISRARE, TERSRRT (BFED) JAREHR.
2020%6H, MIFHFEREH2017F2AK—ARFYLSERHIERFERRTEER, BRX 7T —EHHREELRITARARLEEERRITHF28R

SRSERIERTERR, 1R S AERIENETISEITRIRFITA. 2020688, REELRITHIRARREEELRITIRCHHCIETHIRAIERE,
AR EE.

B2013%F 2, ERXPEZMAMELRERNS RIEERBRNT, BELETESRAFARAMBIRITERIIALEA, BRRREHESEA SFREN
EER. ELCHMERSANE (AN EERNERREZER) ERERIE, ZROCHZFMEMELREHIE. M —RBEERTER
FiRERHEE SRR, RIS HEE.

2018%F9H, MRSKEFAGEESFEURINES, HELETERAREAMIRITIIARSEA, EHEEEEAELRINERBBN A E{TS. 20195
TR, FXKERAHEREAGHBAR, MERESAR2019FIFRE—RAHEBIRMGLE SR, 202058H, XKEELSRITHERAFTRLRMES
i, THESERMN2021F1RRHER, SRREEMUSIIRINZ HEAXZLEEFE. GHESFEGEE.

2018 11K 127, HEFASHXEEREHREFAMBRHNRE A ATANBEERMEEHLERNSFERREN S RRF, EHELRE K
FAMELENERFNTEITH. RFRLEGFEE. B, 2021458, MEREFFLECHREY, BEGEELENFTSRVITH2007E 201345
HRMEHESNEERN A EITR. EEESHMANEIRSFFAGE. AETETHRAMFELBFENINEFEME IR HNRERA.
HFEENSBIRERUEZSRRRES, MHLSIRNHBEETHEELEX.

& BATRAEANA

®E: A2014F3RE, FSREESERAEANBELR. NEFAREMMNILEMNBEBBRERRESL, BERGHESTIHTEBRARMNE MR
EWEHHTIAHEA . ZERRBANMEERSHER, 1EBH2004F18E2013F6A, HEARRBREESRESTETRNER, LER
#EFE, BEREXE (REEZE) « B (ARERZHE) URAKMNED . 20205108, BELEFEE ABBRE HFRMEMRERIEFE. BRI
DS RACE: S

A20155F12A 2, BSFEEERFARBNEXNABERARE LB ILRESFEREL, REELETERARLAERMME. REAEHE
(88 #EAH20045F 173 E20145F 3R BHRTHS RASITE TRIER, ERMEXK (BRFEE) REBZE. AEFRAMDEETF.

AiR: B201457RE, ASFEERERGAEANBIBERERESL, BELRGEHARTISTEARATNAABRBIIRIIBKEAN . LFHRR
1ETEEH20074F1F 220135127, WHASRBEARKARITETROBER, URBARNE, BRXE (REEZE) « XB (KRB@RXZX5%)
RAKMNES, ZFROBAOME LS HER, XHEREFLEET.

20165F4R, AMREEERRMREMZECEREERABRE R BILREREEREL, FEELETERARAREMERMBEE. MRRFRNREAL
EME S AB19995F 17 2201458 A FEIRIE AR QIRITE TRAER, ERMEXN (BRFE) REEZE. BRERANEETS.
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SRS : M20145FKE201554], B RHEERFMAANMELRRELY, ELRGHHS RS TESRATNE MR EEIENHT AikE
Ao ZEHERIEREM20084E 1A 220144118, #HHEABRIRITHNEREBRIZAKREBTIENSMERCER, LEENMXRFE, EREE (REEH
BY REE (AERASX5E) - 2020538, EREME S ARG ANE REETRRIZENEESE, BIHERSAETHRAETHER. B
EHABRE LR

REBEHANEE, REEERELTHIALEEENERLASR (SEFRASRRTREELERMEMEZE) BERYERIT, BEMEZETEEKX.
BRMEREL

20155 7R 118, BEAMUMEAAS D EEEEREBEISZEREHSBC Private Bank (UK) Limited ( [PBGB ] ) 12 MiRE), BRmETIEEE
HIEHIEER(E, BAEMERAZSEETIngeniousEEME T8 —EERBEHKIENSE. BRFAMNEETH.

20185 12K, SRHRANAEERBLEFNSE AREPBGBRITIRHFEL, SRESEEEE, LHWPBGBRERASHEMNE FingeniousEHME
FrEIRE = HIREERE, EAEIEEFREERTHERY. 2019468, SEHMBERAERRE LB BN EMEPBGBIREEMEBER. B/R
FMPTEEITH.

20204E6H, #PBGBEREEClipseERMETEIFTMAE, TEMNMIREE P RERBHRBHENSS EMEHSBC UK Bank plc ({fEAPBGBE
BHEEAN) REMERINEER. SREENEETH.

20214F4F, EPBGBiEZeusE A B 2IFIIBIEPEEMMABE, HSBC UK Bank plc (EAPBGBEMHIIEZEN) BRiE—REREBREETS
EERBEENPRRE. SREEMNERTISRE.

R PBGBIBEN Rz MHE TEXMEHMGT, AMAEKEHHSBC UK Bank plciZ i HftiReas REAE thEEE .

RIBEFEMNER, RRALEEENMRASR (BEEARBRATEEELEMNEMZE) ERAYIETT, BREZETEEX.
Hi B ERE, BERFNR

EERAREBRREENSETH, ELERE / RESTHEARSRSARERBRATHRFUMERBEAN S IHE AL, FERHR, 81F:
o FIRE. ENEREMMSHSERBELR. BERIPEHEAMEEIRMBRIRTER, HEMIEASRRERITERRARSE;

o XERRHEZZERETHRABHFRITHEBNF RS2 5 RARSE;

o CREBRTEERMREIIIE SR EBRRNAE;

o REMFRTIHEREMEAMBRBERFHAL;

o MEEFBFHESTIHMRALME LR B — R EERIERD;

o FREDELIRITHIRAFIE2003Z 2009F M E EFHERSRIT AR AR AR IBIRIT, MAEXBEIERRE MR ERRAUREREHREETS
FHERRHH—IERR; &

o BETRIBRBFFMNEBERIELIE TS RABRHARA, TERBAQUEBRELRITREZERESFNFERITZRABEMHEREL
MERE; RO)MBKREEACBSEREERMILELE T SRARRLNHRE.

HEFEENSBIFBRIEZSHREELS, MALSIFNMBEETEEREX.

8 WEXEWR

2021F L F, AMRBEREMNKEENE, RATFNERERSMBYE, BMEATRLEEENEEHRITER, UREREEENALIXR TS
TERITER.

A EEETERITER

7202146 A18H, JEY (BUMAR) BMATsEEERAZENEERITEFREPromontoria MMB SAS ( [ My Money Group | ). EHiE/AFBanque des
Caraibes SAK My Money BankZsT iR =5% .

e EMIEEEE: BEL (BUNAR) MEBTERITER; Crédit Commercial de France ( [CCF] ) Jk; B (MHFAHEBENIGHE) EL (B
SMABE) FAHSBC SFH (France) HI100% 8 # 1 25 & E A Crédit LogementiI3% A EiEzE. RIEHEESEEES 2B ETRMATMEETEE (AF
HAZSRA) URBINEETHERE.

MBMNEL TR L ENEESREMRE. TEEEERMEEAREREERAE, HRANKSS BEHBERNEEEERIRIFRS 55 AFE
HERREER (BrifEst520226) FURER. BEMEAFEHERENEERREBAAHENSELERSHETENIE, UEREERAR
ERRERELERATIER. EMARIARERMIEGREEIE AN EEER AR, Baifgstidn20234 L4817,

R202146A30H, HE£BNEEEEL282BET, BIFESERTEFER, UREE2ISEXTNEFRE.
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XETERITER

#2021 526 HER, HEREXENARTHETERITER, SQFEAMESEYRER, URTELHRITER, ETRN20EREFENMT
ENENAEBMEEES D, RBEUBMEEERS. AT OARKIER, XEELRITEEMCiizens BankK Cathay BankiZi R 4 SHE T
&, MEFHERTHORTFEMTRERBAEERE, EMARTEIRRITESER, UREUEY, MEMRAFITEBRFLUSNIENMT
MENER. BARTSTERITERERNE TEREEETEER. HaREHEREMEMN M TUERH.

FHESHEREINE, BETEIN20226E—F5ERK, BEHFATHEBEREATE. N2021F6H30H, HERXZFZHEMAN26EETEFERK
EETEFPRIENS RGN EAIFELERE.

9 #HHRA%EE

EHEEE HEEIER, BECERERATENRENERAENERRNENEY.

wpfEE2AmA, EECMR2021F8 2L ERE E2021F 1231 HIEMBEE FHFiREFHRKRE.

10 BEEREGHE
HARLLER
RTHIBEH
20214F 20204
6A30H 12H31H
% %
bl 251
LiBRRE— Rt =R 15.6 15.9
—aREeE 18.4 18.7
HEARLEE 21.0 215
fodE 2
LBARE— R 15.6 15.9
—aRtEE 18.2 18.5
BRALLE 19.8 20.2
BEREEANEREREEMESE
RTHIEH
20214 20204
6H30H 12H31H
BRXET BEXET
B
LBRE—RER 134,606 136,050
N —IRE AR 23,729 24,123
ZHRER 22,787 24,250
BEREEAREEE 181,122 184,423
REBEmEEE 862,292 857,520
T 2
LBRE—RER 134,606 136,050
FEIN—RE R 22,423 22,411
ZHRER 13,662 14,743
BEREEAREE 170,691 173,204
RS E 862,292 857,520
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TRIgEE !

RTHIEE
20214 20204
6A30H 12831H
&% +EXT +HEERT
20 —REKR 157.0 158.5
21 RIRLL R A PRAREE 2,968.5 2,897.1
% %
22 HEIRLEE 5.3 5.5
EU-23  EAXREEERMNBEMRHHEE B2AMT ELEET
REEELLREGE - TEHE? 2,535.1 2,555.5
% %
KEIEIRLL R — FE (> 6.3 6.1
KEERE R —FR? 6.2 6.2

* BEET BENRITE LG AL R AT

1 WL EAIGT EERAEXHOR ZIFRS O B EXEI8 R ZHE-

2 REEIRILFE G RIE F I E /G R IR IR 5 BTSRRI . LIS BRI AfERIEREF, T 58 BRI T REL T ZEB BT
BT RIE .

MRBARAN, MAKFHRA (BARERG) F473alkMRBRBIFRS 9 [ #R TR | BEREBERHETH.

11 EERE

AFETRREHER L AERER (2006FAFE) FAMEAREZEERE . B E20205F12831HILEE 2 AERE, BREER (2006F A FE)
BATIEZ FEE S ERERBFN A RGEME. EEZEETPricewaterhouseCoopers LLP ( [PWC | ) EMZZREZHEREZERIRE,; SRS
WEBAPWCEABREREBERBRET, HAEGEMNEEATEER, TRHEEER (2006FELNFE) 5498(2)1%sk498(3)I&Fris 2 BHA.

AHERAMERLE N ER (2021 FHHLERE) MBNASEZEATANBRER. QA ELHLERS) ER2021F8H2RRESTRIA.
REBRAEADHMBRECHEEZHEPWCRBEREEABEREZAEGETZ (EREREBER (KEREHRHFE) ) $£241058: [EBEIZ
YEE M BERER | MERSIEITER. ARBERIENRS REERR) X8RN (2021 FHHLERE) N.

12 BREGERBRAFEHNES

BELERTHRRER, BRERKRAGIAFNERLS, BEREEETEMARSRERAR ([BZH]) EHHRFETHERS. BRESERE
MBARAP N BB ZEA S DEITHRZZI, REZE202156H308 L4 FMN, ELERFEEMMBLRNEEN, EHEBERERBM LN
HEMES.

13 (BALH) REFER

B ZE2021F9830HL=EAM (BRAT) TEEMMN2021F10825H8EM. B E2021F12A31H I FE WL ETEREN2022F2H822H AT

24 ERERARAR 2021 FHERE



14 4¥E4

BLAETRERESNCEEARE. BZE2021456H30HILAERN, ELEETRE (SEEATA) NERK, TCETES (LEBRT
Al) FRE. EE (EEERTRD 7R www.frc.org.uk &R, MEHS (REERTRD AR www.hkex.com.hk &/,

REBFENTR, RARZHBELAREREEETREE), SERFEATRATEENARABEERNBEENE. ELNEEREEEERE
BEEENBET (ARNBMBEERN) REBEEHE.

EXTCRE CERWSEE) RERES ERRANAE, HEREERSNETHERTRI, MBRZAEEEBRERMANES, HRIRAMESR
RBFTEBRER, ERHBRARRETARRRNHRR.

EARTHE, *REFERANNCETAMEREERSFNEE.

(2020 F# L) WAIBEHE . FEBER, A RBRDRAEIEIFENENENIBREANE. FRESHENERNFRR (2021 FF4
EEHE) B3R,

RALNTERZH, ELITRARLRNESEIE:

HEE BEEN HEE FIEEN S BES REEN RS, BREE AERIRERE
* BEFBITERE

b BUIEHITEF

15 (2021 fEFhHREARIRE)

(2021 FE P 4B ERE) #2021 8 H27 A IR FERR . MR (2021 FFHLEHREL) RAFER, FHE TN : ELERERA
BRIk 2 {FHER — 8 Canada Square, London E14 5HQ, United Kingdom; &i& Li&BELRITERATRMLEENT (TXKE) - FHERKETLE;
N EFELRITER LI — 1 West 39th Street, 9th Floor, New York, NY 10018, USA. (2021 FAF£ 4474 ) BRI F ELmuy,
www.hsbc.com T,

(2021 FHHLHEREL) < FEREEBNREFBLARADNER, HBIEAFTEERKNERISIFAFMPL17181712-1716E.
(2021 FHLHEREL) HE ERESBHMAXAMARATMAE: www.hkex.com.hk .

16 FRARMEMRRIE 2 R TEA

AR S MEBMENRR . SEEE, KR, KRREBEROES. A5, TR BE. BR. A%, 248, EREEEMERR, 7
DUBIBFRAEY TmIgel « TA§) . THRELD . TFEM] . TFREAS . TFEEH) . TR TEK] . TH1 . TEH8] % [18E ] FamsitmEsss
BEFESEMASRIEOGERMAER] (GHE [amEMrRR ] ) , SFEPmRNEaRNEARE. KE. EXAEE, URRE. 4FRERN
BiR / &5

E L SRRTIEMERRIA IR R EEN T RIS, ERREMAETRERNTIFASES NRERETHFIE, MELRRMFERLEEERER. A
PEMFRAM B ENFHEDEN . EEERREREETERAEE cRGER, HIERE. BERRRFETREELATER, THESREMK
RAERE. THAER. REFCLAMEERR, EVFSERFEEEFREER. ORSERME. FMEEMMAMER (BEETRNHEERTR.
BELIHNERSEFEERE) , BEARR, 28 RRIEMRREGSIETREEMEMEERRRRTIA. BR / RREBARTE.

T EERTRE MR A EBRNMEL BRRAE BNES, BRMERAKIE. MBERREFEENES, BHREREMKNE, EETREEH. &
SRR ZERANERLEE, THEPRRTHIAFERAEE. ENERARR, BWE T EFRTMAIEMERRIR, IFERERERIERIEMERR
RER. EERERREAMAEREHNTMEST. Fet BRL BE. siRfERNBHRNSEMEL ETRRKE R BRSRRE.

BTSN EREREANERHREAZENEERE, FHE2EN2021F 2B 24X 2£EREX5EET ([ £EBXY | ) FHEN20-FR
WEESELES E 202012831 AL A E (2020 FEHRHEL) « H2021F4B27AEERB T EEEMN6-KRBIEHE (2021 EE—FEFILH) ,
AR FEEARA 202148 A 2 H Sk AT 1% £ X ERE X E HI6-KRIZFTEELE Z 2021466 A30H LA BEB M (2021 EFHLEHE) -
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http://www.hsbc.com/
http://www.hkex.com.hk/

17 ERBRRAREER

AFERESEREENISERNIEIFRSEEEE, MERECNESETHEEEBESI THERRRHEEE, URERFEXTHRAUIERARE,
WiRBAERAR A AR ZFIWIELAR S RAMBEEEE ([ BRRAGEIRIE] ) . RMRANTEBRRBGEIEIE, Nk IERAZEE | &
EZ2. HitEHZAR, BB EERMNEEREZEREAEE RS E, HIIREELEELHAZ. EAEERREEENEEL
BERANTREBNEIZSS, —BRENTHEERTFNSIESITEENIEE. RERRRE2HEMFRS TR EZELEKEEIRIZNER, 5
SRIEE%ZFHE802020F20-FFR1E; L2 L& ZE www.hsbe.com .

18 EHFAEHE

bR ESBAMES, NELRR | M ELRRAERAR, ™ DEL | | T5E] 2 [ 3] RISELIEREREMBAR. ERXHEN, hEARLM
EEBBAMTHEGHES (&8 . SR [REERE | & [ RREDEE | SHEN, [RR ] BESERNEBREEESHEREBITESRRRR
BENEEREERES AN, [BBXER] & [HEER | 25EEERTE (HUTHZESR) £5x.

19 EHE—LEH:

KREEREZ BRI FR

[ - EBfEM® (Richard O’Connor) [ — Heidi Ashley

E:A: +44 (0) 20 7991 6590 EiA: +44 (0) 20 7992 2045
& — JEICH (Mark Phin) 5 -FE®

EEE: +852 2822 4908 EEE: +852 2822 1268

20 FEMREE R K SR B AR B

8 Canada Square
London E14 5HQ
United Kingdom

4@tk . www.hsbc.com
RIEHFMARAT. EM4RsE 617987
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8 Canada Square
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The financial information on which this supplement is based is unaudited and has been prepared in
accordance with HSBC's significant accounting policies as described in the Annual Report and
Accounts 2020. The financial information does not constitute financial statements prepared in
accordance with International Financial Reporting Standards ('IFRSs'), is not complete and should be
read in conjunction with the Annual Report and Accounts 2020, the Interim Report 2021, and other
reports and financial information published by HSBC.

Unless stated otherwise, all information is on a reported basis. Where disclosed, adjusted
performance information is computed by adjusting reported results for the effects of foreign currency
translation differences and significant items, which both distort period-on-period comparisons. We
consider adjusted performance provides useful information for investors by aligning internal and
external reporting, identifying and quantifying items management believes to be significant, and
providing insight into how management assesses period-on-period performance. Definitions and
calculations of other alternative performance measures are included in our ‘Reconciliation of
alternative performance measures’ on page 52 of our Interim Report 2021. All alternative
performance measures are reconciled to the closest reported financial measure.

‘Significant items’ refers collectively to the items that management and investors would ordinarily
identify and consider separately to improve the understanding of the underlying trends in the
business.

The quarterly comparatives are translated at average 2Q21 exchange rates for the income statement
or at the prevailing rates of exchange on 30 June 2021 for the balance sheet. The yearly comparatives
are translated at average FY20 exchange rates for the income statement or at the prevailing rates of
exchange on 31 December 2020 for the balance sheet. The income statement for the half-year to 30
June 2020 is translated at the average rate of exchange for the half-year to 30 June 2021.
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HSBC Holdings plc consolidated

Reported ($m)

Net interest income
Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges1

Change in expected credit losses and other credit impairment charges
Total operating expenses1
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax
Tax expense
Profit/(loss) after tax
Profit/(loss) attributable to:
- ordinary shareholders of the parent company ("PAOS")
- preference shareholders of the parent company
- other equity holders of the parent company
- non-controlling interests

(Increase)/decrease in present value of in-force insurance business ("PVIF") (net of tax)
Impairment of goodwill and other intangible assets (net of tax)
PAOS net of PVIF and goodwill impairment

Reported significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges1

of which: net interest income
of which: net fee income
Change in expected credit losses and other credit impairment charges
Total operating expenses1
Share of profit in associates and joint ventures
Profit/(loss) before tax

Quarter ended Year to date Year to date Year to date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20 30-Jun-21 30-Jun-20
6,584 6,514 6,619 6,450 6,897 27,578 13,098 14,509
3,211 3,463 2,967 2,981 2,803 11,874 6,674 5,926
2,770 3,009 2,171 2,496 3,359 10,977 5,779 6,310
12,565 12,986 11,757 11,927 13,059 50,429 25,551 26,745
284 435 (1,174) (785) (3,832) (8,817) 719 (6,858)
(8,560) (8,527) (9,864) (8,041) (8,675) (34,432) (17,087) (16,527)
(4,689) (4,921) (5,079) (4,483) (4,206) (18,076) (9,610) (8,514)
771 885 666 (27) 537 1,597 1,656 958
5,060 5,779 1,385 3,074 1,089 8,777 10,839 4,318
(1,206) (1,211) (450) (1,035) (472) (2,678) (2,417) (1,193)
3,854 4,568 935 2,039 617 6,099 8,422 3,125
3,396 3,880 562 1,359 192 3,898 7,276 1,977
= 7 23 22 23 90 7 45
212 454 175 449 176 1,241 666 617
246 227 175 209 226 870 473 486
(a4) 60 309 (252) (56) (253) 16 (310)
- - (120) 2 1,154 1,036 - 1,154
3,352 3,940 751 1,109 1,290 4,681 7,292 2,821
a1 (287) (67) (138) (91) 63 (246) 268
(541) (324) (758) (630) (1,413) (2,973) (865) (1,585)
- — - (462) - (462) — -
12,524 13,324 12,069 12,499 13,884 50,366 25,797 27,597
6,585 6,515 6,736 6,713 7,225 27,599 13,081 15,042
3,211 3,470 3,008 3,056 2,938 11,874 6,674 6,164
284 439 (1,212) (825) (4,170) (8,817) 719 (7,287)
(8,019) (8,238) (9,288) (7,692) (7,722) (31,459) (16,222) (15,705)
771 889 682 459 599 2,059 1,656 1,049
5,560 6,414 2,251 4,441 2,591 12,149 11,950 5,654
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HSBC Holdings plc consolidated

Earnings metrics

Return on average equity (annualised)

Return on average tangible equity (annualised)
Earnings per share ($)

Adjusted ECL / average gross loans (annualised)

Dividends

Dividends per share - declared in respect of the period ($)
Dividends paid during the period, net of scrip (Sm)

Value of scrip issued during period ($Sm)

Revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($Sm)

Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items
Currency translation on operating expense significant items

Currency translation on share of profit in associates and joint ventures significant items

Quarter ended Year to date Year to date Year to date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20 30-Jun-21 30-Jun-20
7.8% 9.0% 13% 3.2% 0.5% 23% 84% 24%
8.6 % 10.2% 1.9% 29% 35% 31% 9.4% 3.8%
0.17 0.19 0.03 0.07 0.01 0.19 0.36 0.10
(0.11)% (0.17)% 0.45% 0.30% 1.52% 0.81% (0.14)% 1.34%
0.07 — 0.15 — — 0.15 0.07 —
0.15 — — — — — 0.15 —
- 18 1 (48) 26 (21) 18 26
- - (2) - (1) (10) - (8)
' (239) (46) 11 (58) 264 (194) 299
(4) (66) (20) (101) (58) (170) (70) (49)
(27) 10 107 (3) (49) 54 (17) (50)
- — (8) (57) (1,025) (1,090) — (1,025)
= - (17) - - (17) - -
(514) (334) (836) (567) (335) (1,908) (848) (505)
- - (4) 3) (4) (12) - (5)
- — — (462) — (462) — —
50 248 426 724 1,117
4 (38) (40) (338) (429)
(37) (203) (298) (580) (887)
4 16 24 62 91
1) 3 (8) (10) 3)
(2) (21) (17) (120) (124)

1 The difference between the consolidated group result and the sum of geographical regions is attributable to inter-segment eliminations and goodwill impairment recognised on the Global Banking and Markets cash-generating unit, which is monitored on a global basis.
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Assets - reported ($m)

Cash and balances at central banks

Items in the course of collection from other banks
Hong Kong Government certificates of indebtedness
Trading assets

Financial assets designated and otherwise mandatorily measured at fair value through profit or loss
Derivatives

Loans and advances to banks

Loans and advances to customers (net)

Reverse repurchase agreements — non-trading
Financial investments

Prepayments, accrued income and other assets
Current tax assets

Interests in associates and joint ventures

Goodwill and intangible assets

Deferred tax assets

Total assets

Liabilities - reported ($m)

Hong Kong currency notes in circulation
Deposits by banks

Customer accounts

Repurchase agreements - non-trading

Items in the course of transmission to other banks
Trading liabilities

Financial liabilities designated at fair value
Derivatives

Debt securities in issue

Accruals, deferred income and other liabilities
Current tax liabilities

Liabilities under insurance contracts
Provisions

Deferred tax liabilities

Subordinated liabilities

Total liabilities

Balance sheet date

Balance sheet date

30-Jun-21
393,559
9,406
41,880
260,250
49,120
209,516
86,886
1,059,511
201,714
434,576
175,155
405
28,709
20,703
4,615
2,976,005

41,880
100,448
1,669,091
112,798
15,100
89,637
151,686
200,156
84,218
164,800
929
110,572
2,814
4,338
20,774
2,769,241

31-Mar-21
384,448
5,162
41,020
249,031
46,829
241,048
83,873
1,040,207
190,260
451,207
172,708
568
27,543
20,275
4,450
2,958,629

41,020
86,743
1,650,019
107,896
6,540
85,755
151,673
229,599
96,039
159,246
681
107,910
3,168
3,807
20,817
2,750,913

31-Dec-20
304,481
4,094
40,420
231,990
45,553
307,726
81,616
1,037,987
230,628
490,693
156,412
954
26,684
20,443
4,483
2,984,164

40,420
82,080
1,642,780
111,901
4,343
75,266
157,439
303,001
95,492
128,624
690
107,191
3,678
4,313
21,951
2,779,169

30-Sep-20
285,508
6,165
40,086
222,355
44,253
294,678
83,854
1,041,340
221,179
475,302
191,040
734
25,087
20,162
4,192
2,955,935

40,086
91,739
1,568,714
118,844
14,389
80,338
156,459
285,239
102,406
163,912
1,274
102,708
3,297
4,490
21,779
2,755,674

30-Jun-20
249,673
6,289
39,519
208,964
41,785
313,781
77,015
1,018,681
226,345
494,109
197,425
821
24,800
19,438
4,153
2,922,798

39,519
82,715
1,532,380
112,799
6,296
79,612
156,608
303,059
110,114
173,181
1,141
98,832
3,209
4,491
23,621
2,727,577

31-Dec-20
304,481
4,094
40,420
231,990
45,553
307,726
81,616
1,037,987
230,628
490,693
156,412
954
26,684
20,443
4,483
2,984,164

40,420
82,080
1,642,780
111,901
4,343
75,266
157,439
303,001
95,492
128,624
690
107,191
3,678
4,313
21,951
2,779,169
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Equity - reported ($m)
Called up share capital
Share premium account
Other equity instruments
Other reserves

Retained earnings

Total shareholders' equity
Non-controlling interests
Total equity

Total liabilities and equity

Other balance sheet data - reported ($m)
Loans and advances to customers (gross)

Risk-weighted assets®

Total shareholders' equity

AT1 capital

Preference shares

Perpetual capital securities

Ordinary shareholders’ equity ("NAV")

Goodwill, PVIF and other intangibles (net of deferred tax)
Tangible equity ("TNAV")

Average TNAV
Fair value of own debt, DVA and other adjustments
Average TNAV excluding fair value of own debt, DVA and other adjustments (RoTE TNAV)

10,376 10,375 10,347 10,346 10,346 10,347
14,600 14,588 14,277 14,274 14,268 14,277
22,414 24,414 22,414 20,914 20,914 22,414
6,509 6,016 8,833 3,622 (301) 8,833
144,319 143,817 140,572 142,748 141,809 140,572
198,218 199,210 196,443 191,904 187,036 196,443
8,546 8,506 8,552 8,357 8,185 8,552
206,764 207,716 204,995 200,261 195,221 204,995
2,976,005 2,958,629 2,984,164 2,955,935 2,922,798 2,984,164
1,072,374 1,053,790 1,052,478 1,055,043 1,031,908 1,052,478
862,292 846,835 857,520 857,024 854,552 857,520
198,218 199,210 196,443 191,904 187,036 196,443
(22,414) (24,414) (22,414) (20,914) (20,914) (22,414)
- - - (1,405) (1,405) _
175,804 174,796 174,029 169,585 164,717 174,029
(17,819) (17,439) (17,606) (17,325) (16,838) (17,606)
157,985 157,357 156,423 152,260 147,879 156,423
Year to date Year ended
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
156,412 157,400 150,101 148,700 148,015 150,101
3,286 1,641 422 (260) (852) 422
159,698 159,041 150,523 148,440 147,163 150,523
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Adjusted balance sheet data - at most recent balance sheet FX rates ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets’

Regulatory capital - Transitional basis ($m)
Common equity tier 1 capital

Additional tier 1 capital

Tier 2 capital

Total regulatory capital

Regulatory capital - end-point basis ($m)
Common equity tier 1 capital

Additional tier 1 capital

Tier 2 capital

Total regulatory capital

Capital ratios - transitional basis
Common equity tier 1 ratio

Tier 1 ratio

Total capital ratio

Capital ratios - end-point basis
Common equity tier 1 ratio
Tier 1 ratio

Total capital ratio

Leverage exposures (Sm)
Leverage Ratio

Balance sheet date

Balance sheet date

30-Jun-21
1,059,511
1,669,091

862,292

134,606
23,729
22,787

181,122

134,606
22,423
13,662

170,691

15.6 %
18.4 %
21.0%

15.6 %
18.2 %
19.8%
2,968,472
53%

31-Mar-21
1,043,131
1,654,022
848,789

134,481
25,715
22,921

183,117

134,481
24,409
13,870

172,760

159 %
18.9%
216 %

159%
18.8 %
20.4 %
2,930,186
54%

31-Dec-20
1,036,817
1,641,648

854,838

136,050
24,123
24,250

184,423

136,050
22,411
14,743

173,204

159 %
18.7%
21.5%

159%
18.5%
20.2%
2,897,113
55%

30-Sep-20
1,073,130
1,613,266

875,457

133,383
24,027
24,424

181,834

133,383
20,910
14,861

169,154

15.6 %
18.4 %
21.2%

15.6 %
18.0 %
19.7 %
2,857,360
54%

30-Jun-20
1,073,848
1,609,384

888,145

128,446
24,031
24,765

177,242

128,446
20,914
15,021

164,381

15.0%
17.8%
20.7 %

15.0%
17.5%
19.2%
2,801,386
53%

31-Dec-20
1,037,987
1,642,780

857,520

136,050
24,123
24,250

184,423

136,050
22,411
14,743

173,204

159 %
18.7%
215%

159%
18.5%
20.2%
2,897,113
55%
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Balance sheet metrics

NAV / share ($) at the end of the period S 8.69 $ 8.64 $ 862 $ 8.41 $ 8.17 8.62

TNAV / share ($) at the end of the period S 7.81 S 7.78 S 7.75 S 7.55 S 7.34 7.75

Ordinary $0.50 shares

Basic number of ordinary shares in issue (m) 20,223 20,226 20,184 20,173 20,162 20,184

Quarter ended Year ended
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

Ordinary shares issued during the period (m) 3 56 1 1 1 55
of which scrip — — — — — —

Shares bought back during the period (m) - — — — — —

Other movements in basic number of ordinary shares during the period (6) (14) 10 10 (12) (77)

Average basic number of ordinary shares outstanding during the period (m) 20,227 20,191 20,179 20,166 20,190 20,169

Balance sheet data - significant items- Totals ($m)

Risk-weighted assets - disposals — - - - - -

Balance sheet data - currency translation on reported items- Totals ($m)

Loans and advances to customers (net) 2,924 (1,170) 31,790 55,167

Customer accounts 4,003 (1,132) 44,552 77,004

Risk-weighted assets’ 1,954 (2,682) 18,433 33,593

1 Risk-weighted assets figures presented in the data pack are calculated using the regulatory transitional arrangements for IFRS 9 in article 473a of the Capital Requirements Regulation.
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Net Interest Margin

Average balances during period ($m)

Short-term funds and loans and advances to banks

Loans and advances to customers

Reverse repurchase agreements — non-trading

Financial investments
Other interest-earning assets
Total interest-earning assets

Interest income during period ($m)

Short-term funds and loans and advances to banks

Loans and advances to customers

Reverse repurchase agreements — non-trading

Financial investments
Other interest-earning assets
Total

Average balances during period ($m)
Deposits by banks

Customer accounts

Repurchase agreements — non-trading
Debt securities in issue — non-trading
Other interest-bearing liabilities

Total interest-bearing liabilities
Non-interest bearing current accounts

Interest expense during period ($m)
Deposits by banks

Customer accounts

Repurchase agreements — non-trading
Debt securities in issue — non-trading
Other interest-bearing liabilities

Total

Net interest margin (%)

Quarter to date

Year to date

30-Jun-21

451,441
1,065,218
191,927
438,848
51,519
2,198,953

267
6,524
224
1,676
283
8,974

74,029
1,366,651
107,868
194,612
67,541
1,810,701
316,041

56
1,007
81
910
336
2,390

1.20%

31-Mar-21

391,270
1,062,715
211,034
458,435
55,464
2,178,918

72,767
1,343,405
108,466
203,552
69,221
1,797,411
305,390

51
1,015
85
953
367
2,471

121%

31-Dec-20

348,680
1,051,692
225,791
470,099
62,741
2,159,003

247
6,663
271
1,797
323
9,301

73,622
1,318,889
107,666
210,501
74,224
1,784,902
294,420

57
1,116
106
1,043
360
2,682

1.22%

30-Sep-20

332,291
1,051,522
217,516
481,113
59,012
2,141,454

257
6,750
256
1,895
297
9,455

64,908
1,289,726
115,148
221,507
76,861
1,768,150
272,658

47
1,292
103
1,182
381
3,005

1.20%

30-Jun-20

286,614
1,047,307
211,848
467,079
65,330
2,078,178

277
7,444
384
2,048
219
10,372

66,641
1,228,367
122,228
224,735
80,124
1,722,095
266,841

92
1,670
130
1,257
326
3,475

133%

31-Dec-20

298,255
1,046,795
221,901
463,542
62,407
2,092,900

1,264
29,391
1,819
8,143
1,139
41,756

65,536
1,254,249
125,376
219,610
76,395
1,741,166
267,944

330
6,478
963
4,944
1,463
14,178

1.32%
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Wealth and Personal Banking

Reported ($Sm)
Net interest income
Net fee income
Other operating income/(expense)
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income
of which: net fee income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics - adjusted

Return on average tangible equity (annualised, YTD)l

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
3,561 3,505 3,550 3,478 3,689 15,085
1,413 1,628 1,326 1,391 1,224 5,408
733 560 444 540 743 1,506
5,707 5,693 5,320 5,409 5,656 21,999
34 18 (310) (343) (1,094) (2,855)
(3,943) (3,874) (4,006) (3,871) (3,745) (15,446)
(1,516) (1,576) (1,588) (1,438) (1,322) (5,801)
3 8 4 10 (4) 6
1,801 1,845 1,008 1,205 813 3,704
= (1) (1) (32) 26 (14)
(149) (68) (10) (189) (215) (422)
5,707 5,714 5,420 5,620 5,922 22,013
3,561 3,521 3,617 3,629 3,853 15,090
1,414 1,632 1,345 1,422 1,280 5,408
34 18 (319) (371) (1,194) (2,855)
(3,794) (3,821) (4,072) (3,813) (3,750) (15,024)
3 8 5 10 (4) 6
1,950 1,919 1,034 1,446 974 4,140
17.9% 18.8% 9.1% 7.6% 6.0% 9.1%
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
495,465 478,784 474,088 464,193 434,000 474,088
491,320 474,260 469,186 459,516 429,487 469,186
912,479 880,152 881,918 851,093 814,719 881,918
841,257 842,532 834,759 793,612 775,870 834,759
184,973 171,945 172,787 173,160 161,744 172,787
491,320 475,554 469,218 475,527 456,263 469,186
841,257 844,303 834,376 813,740 810,137 834,759
184,973 172,427 172,272 176,897 168,309 172,787
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Wealth and Personal Banking

Management View of Adjusted Revenue - at originally reported average FX rates ($m)2
Wealth
— investment distribution
— life insurance manufacturing
— Private Banking
Net interest income
Non interest income
— asset management
Personal Banking
Net interest income
Non interest income
Other
Net operating income

Management View of Adjusted Revenue - at most recent period average FX rates ($m)’
Wealth
— investment distribution
— life insurance manufacturing
— Private Banking
Net interest income
Non interest income
— asset management
Personal Banking
Net interest income
Non interest income
Other
Net operating income

Quarter ended

Year to date

30-Jun-21
2,439
826
871
446
163
283
296
3,093
2,753
340
175
5,707

2,439
826
871
446
163
283
296

3,093

2,753
340
175

5,707

31-Mar-21
2,382
1,025
568
488
156
332
301
3,051
2,703
348
261
5,694

2,386
1,026
569
489
157
332
302
3,068
2,720
348
260
5,714

31-Dec-20
2,053
736
628
407
156
251
282
3,043
2,721
322
225
5,321

2,072
743
630
412
158
254
287

3,120

2,790
330
228

5,420

30-Sep-20
2,160
872
601
418
142
276
269
2,999
2,686
313
282
5,441

2,198
886
607
428
145
283
277

3,127

2,804
323
295

5,620

30-Jun-20
2,183
719
793
410
159
251
261
3,063
2,818
245
384
5,630

2,252
738
807
430
167
263
277

3,254

2,994
260
416

5,922

31-Dec-20
7,818
3,209
1,816
1,746
670
1,076
1,047
12,938
11,708
1,230
1,257
22,013

7,818
3,209
1,816
1,746

670
1,076
1,047

12,938

11,708
1,230
1,257

22,013



HSBC
Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reported Balance sheet data - significant items- Totals ($m)
Risk-weighted assets - disposals

Reconciling items - Currency translation on reported items- Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items
Currency translation on operating expense significant items

Currency translation on share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
Risk-weighted assets

1 RoTE excluding significant items. Since 1 January 2021, the UK bank levy has no longer been excluded from the calculation of this measure. Comparative data have not been re-presented.
2 With effect from the first quarter of 2021, certain items within the management view of adjusted revenue have been renamed. 'Wealth Management' has been renamed 'Wealth' and 'Retail Banking' has been renamed 'Personal Banking'.

(1) (1)

1 —
(25) 12
(124) (80)
20

(15)

1,294

1,771

482

10

1

109

15

(134)

102
©)
(75)

32
(383)
(515)

(31)
1

(224)

31

177
(28)
(126)

()

16,011
20,128
3,737

26

(48)
(85)

(82)

294
(100)
(237)

2
(17)

26,776
34,267
6,565

RG]

64

(294)

(192)



HSBC
Commercial Banking

Reported ($Sm)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income
of which: net fee income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics - adjusted

Return on average tangible equity (annualised, YTD)l

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data -- at most recent balance sheet date FX rates ($Sm)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
2,204 2,182 2,210 2,208 2,287 9,301
898 888 808 787 734 3,225
219 279 128 153 246 768
3,321 3,349 3,146 3,148 3,267 13,294
19 230 (874) (354) (2,151) (4,754)
(1,785) (1,759) (1,916) (1,587) (1,698) (6,900)
(659) (640) (789) (619) (577) (2,606)
= 1 (1) = = (1)
1,555 1,821 355 1,207 (582) 1,639
1 18 (1) (17) — (18)
(16) (3) (152) 48 (105) (211)
3,320 3,346 3,221 3,284 3,468 13,312
2,204 2,171 2,254 2,301 2,412 9,317
898 893 830 817 783 3,225
19 232 (901) (365) (2,326) (4,754)
(1,769) (1,763) (1,802) (1,696) (1,696) (6,689)
- 1 - - (1) (1)
1,570 1,816 518 1,223 (555) 1,868
11.1% 11.5% 13% 1.1% (1.6)% 1.3%
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
358,460 351,236 351,098 350,947 351,687 351,098
350,945 343,623 343,182 343,702 344,567 343,182
624,042 605,417 570,295 555,635 549,530 570,295
485,689 470,872 470,428 431,021 418,263 470,428
332,084 326,818 327,734 332,378 330,887 327,734
350,945 344,717 342,951 353,701 362,094 343,182
485,689 472,345 470,686 444,698 441,427 470,428
332,084 327,809 327,025 342,018 347,910 327,734
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HSBC
Commercial Banking

Management View of Adjusted Revenue - at originally reported average FX rates ($m)
Global Trade and Receivables Finance

Credit and Lending

Global Liquidity and Cash Managemen'c2

Markets products, Insurance and Investments and other

— of which: share of revenue from Markets and Securities Services and Banking products
Net operating income

Management View of Adjusted Revenue - at most recent period average FX rates ($m)
Global Trade and Receivables Finance

Credit and Lending

Global Liquidity and Cash Managemen'c2

Markets products, Insurance and Investments and other

— of which: share of revenue from Markets and Securities Services and Banking products
Net operating income

Reported Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported Cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21
478

1,497

879

466

265
3,320

478
1,497
879
466
265
3,320

12

31-Mar-21
455

1,468

862

546

259

3,331

456
1,477
866
547
260
3,346

19

(2

31-Dec-20
423

1,457

898

369

231
3,147

430
1,499
917
375
236
3,221

(1
1

1

(151)

30-Sep-20
429

1,442

920

374

221
3,165

440
1,499
952
393
230
3,284

(3)

51

30-Jun-20
423

1,359
1,003

482

211
3,267

443
1,449
1,053
523
224
3,468

1

(41)

(63)

31-Dec-20
1,744
5,640
4,146
1,782

920
13,312

1,744
5,640
4,146
1,782

920

13,312



HSBC
Commercial Banking

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill — — — — —

Reported Balance sheet data - significant items- Totals ($m)
Risk-weighted assets - disposals = — — — —

Reconciling items Currency translation on reported items - Totals ($m)

Revenue 16 75 118 201
ECL 2 (27) (11) (175)
Operating expenses (7) (42) (58) (114)
Share of profit in associates and joint ventures — 1 — (1)
Currency translation on revenue significant items 1 1 (1) —
Currency translation on operating expense significant items — (4) 3 (12)

Currency translation on share of profit in associates and joint ventures significant items — — — —

Loans and advances to customers (net) 1,094 (231) 9,999 17,527
Customer accounts 1,473 258 13,677 23,164
Risk-weighted assets 991 (709) 9,640 17,023

1 RoTE excluding significant items. Since 1 January 2021, the UK bank levy has no longer been excluded from the calculation of this measure. Comparative data have not been re-presented.
2 With effect from January 2021, a change in the transfer pricing methodology resulted in a reduction in revenue for GLCM, offset in Other, leaving CMB quarterly revenue unchanged. All prior quarters have be re-presented on the revised basis.
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HSBC
Global Banking and Markets

Reported ($Sm)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income
of which: net fee income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics - adjusted

Return on average tangible equity (annualised, YTD)l

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
999 1,025 1,106 1,040 1,123 4,518
909 950 841 818 843 3,267
1,580 2,240 1,352 1,652 2,274 7,209
3,488 4,215 3,299 3,510 4,240 14,994
224 190 9 (100) (573) (1,209)
(2,482) (2,576) (2,604) (2,412) (2,801) (10,169)
(1,048) (1,042) (1,179) (999) (853) (3,973)
1,230 1,829 704 998 866 3,616
(98) (77) (212) (104) (179) (309)
(a4) (29) (134) (130) (625) (905)
3,586 4,308 3,580 3,753 4,680 15,303
999 1,023 1,114 1,067 1,165 4,518
907 949 843 832 874 3,267
224 190 7 (102) (634) (1,209)
(2,438) (2,560) (2,540) (2,390) (2,352) (9,264)
1,372 1,938 1,047 1,261 1,694 4,830
10.7 % 12.1% 6.7% 6.9% 7.7% 6.7%
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
217,292 222,660 226,024 238,670 244,937 226,024
216,098 221,223 224,364 236,902 243,355 224,364
1,258,694 1,281,710 1,347,440 1,380,766 1,390,006 1,347,440
341,242 335,823 336,983 343,365 337,573 336,983
255,158 254,587 265,147 267,162 277,633 265,147
216,098 221,759 223,395 242,638 254,126 224,364
341,242 336,577 335,977 354,077 357,082 336,983
255,158 255,036 263,959 271,679 286,594 265,147
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HSBC
Global Banking and Markets

Quarter ended

Year to date

Management View of Adjusted Revenue - at originally reported average FX rates ($m)2 30-Jun-21
Markets and Securities Services 1,941
Securities Services 472
Global Debt Markets 317
Global Foreign Exchange 728
Equities 223
Securities Financing 198
Credit and Funding Valuation Adjustments 3
Banking 1,661
Global Trade and Receivables Finance 180
Global Liquidity and Cash Management 448
Credit & Lending 658
Capital Markets & Advisory 320
Other 55
GBM Other (16)
Principal Investments 64
Other (80)
Net operating income 3,586

Management View of Adjusted Revenue - at most recent period average FX rates (Sm)Z

Markets and Securities Services 1,941
Securities services 472
Global Debt Markets 317
Global Foreign Exchange 728
Equities 223
Securities Financing 198
Credit and Funding Valuation Adjustments 3

Banking 1,661
Global Trade and Receivables Finance 180
Global Liquidity and Cash Management 448
Credit & Lending 658

Capital Markets & Advisory 320
Other 55

GBM Other (16)
Principal Investments 64
Other (80)

Net operating income 3,586

15

31-Mar-21
2,492
452
396
952
419
240
33
1,630
178
444
654
291
63
170
173
3)
4,292

2,497
452
398
953
420

33
1,632
178
443
656

63
179
173

4,308

31-Dec-20
1,919
439
118
820
298
174
70
1,571
167
465
649
253
37

21

74
(53)
3,511

1,946
441
119
829
305
179

73

1,590
169
468
663
257

33

71
(27)
3,580

30-Sep-20
2,022
409
300
827
226
228
32
1,595
173
454
672
278
18

(3)
52
(55)
3,614

2,085
421
308
850
236
235

35

1,642
178
464
693
289

18

26

54
(28)
3,753

30-Jun-20
2,558
434
733
1,053
47
300
9)
1,692
180
483
652
362
15
169
223
(54)
4,419

2,681
457
778

1,097

44
317
(12)

1,778
191
500
684
389

14
221
229

(8)

4,680

31-Dec-20
8,787
1,792
1,415
4,046
831
955
(252)
6,599
686
2,005
2,622
1,033
253
(83)
114
(197)
15,303

8,787
1,792
1,415
4,046
831
955
(252)
6,599
686
2,005
2,622
1,033
253
(83)
114
(197)
15,303



HSBC
Global Banking and Markets

Reported Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported Cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reported Balance sheet data - significant items- Totals ($m)
Risk-weighted assets - disposals

Reconciling items Currency translation on reported items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items
Currency translation on operating expense significant items

Currency translation on share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
Risk-weighted assets

1 RoTE excluding significant items. Since 1 January 2021, the UK bank levy has no longer been excluded from the calculation of this measure. Comparative data have not been re-presented.
2 With effect from the first quarter of 2021, the management view of adjusted revenue has been revised to align with changes to the management responsibilities of the business and how we assess business performance. All prior quarters have been re-

presented on the new basis.

(1)
(97)

16

(12)
(65)

14

(13)

()

536
754
449

(64)
(148)

60
)
(75)

(9)
(5)

(969)
(1,006)
(1,188)

(3)
(101)

(11)

(119)

137
(2)
(113)

()
(5)

5,736
10,712
4,517

(121)
(58)

(567)

(58)

247
(61)
(250)

(14)
(74)

10,771
19,509
8,961



HSBC
Corporate Centre

Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense
of which: net fee income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics - adjusted

Return on average tangible equity (annualised, YTD)l

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data -- at most recent balance sheet date FX rates ($Sm)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
(180) (198) (247) (276) (202) (1,326)
(9) 3) (8) (15) 2 (26)
238 (70) 247 151 96 1,494
49 (271) (8) (140) (104) 142
7 (3) 1 12 (14) 1
(350) (318) (1,338) (171) (431) (1,917)
(1,466) (1,663) (1,523) (1,427) (1,454) (5,696)
768 876 663 (37) 541 1,592
474 284 (682) (336) (8) (182)
138 (227) 147 15 62 404
(332) (224) (462) (359) (468) (1,435)
- - - (462) - (462)
(89) (44) (152) (158) (186) (262)
(179) (200) (249) (284) (205) (1,326)
(8 (3) (9) (15) 2 (26)
7 (1) 1 13 (16) 1
(18) (94) (874) 207 76 (482)
768 880 677 449 604 2,054
668 741 (348) 511 478 1,311
51% 74 % 3.1% 4.6% 4.7 % 31%
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
1,157 1,112 1,268 1,233 1,284 1,268
1,148 1,101 1,255 1,220 1,272 1,255
180,790 191,350 184,511 168,441 168,543 184,511
903 792 610 716 674 610
90,077 93,485 91,852 84,324 84,288 91,852
1,148 1,101 1,253 1,264 1,365 1,255
903 797 609 751 738 610
90,077 93,517 91,582 84,863 85,332 91,852
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HSBC
Corporate Centre

Management View of Adjusted Revenue - at originally reported average FX rates ($m)

Central Treasury
Legacy Credit

Other

Net operating income

Memo

Markets Treasury previously reported in Corporate Centre - now allocated to global businesses’

Management View of Adjusted Revenue - at most recent period average FX rates ($m)

Central Treasury
Legacy Credit

Other

Net operating income

Memo

Markets Treasury previously reported in Corporate Centre - now allocated to global businesses’

Reported Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported Cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21

(27)

7
(69)
(89)

515

(27)

(69)

(89)

515

18

31-Mar-21
(28)

9

(25)

(44)

805

(28)

(25)

(44)

806

31-Dec-20
(12)

3

(146)
(155)

610

(12)

(143)
(152)

609

(1)
19
129

()

(23)
(17)
(a16)
(4)

30-Sep-20
(32)

28

(151)
(155)

671

(32)
28
(154)
(158)

679

14

7)

181

(530)
(3)

30-Jun-20
(64)

43

(145)
(166)

772

(64)
41
(163)
(186)

801

(1)
63

(332)

(132)
(4)

31-Dec-20
156

(17)

(401)
(262)

2,809

156

(17)
(401)
(262)

2,809



HSBC
Corporate Centre

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reported Balance sheet data - significant items- Totals ($m)
Risk-weighted assets - disposals

Reconciling items Currency translation on reported items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items
Currency translation on operating expense significant items

Currency translation on share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
Risk-weighted assets

1 RoTE excluding significant items. Since 1 January 2021, the UK bank levy has no longer been excluded from the calculation of this measure. Comparative data have not been re-presented.

32

11

(11)
14

8
(13)

(2)
(1)
(270)

(462)

(6)

(1)
24

3)
(20)

44
35
539

2 At 4Q20 we renamed our Balance Sheet Management function as Markets Treasury to reflect the activities it undertakes more accurately and its relationship to our Group Treasury function more broadly.

19

(18)
)
21
63

(18)

93
64
1,044

(462)



HSBC
Europe

Europe - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
1,614 1,528 1,521 1,391 1,337 5,695
961 964 927 827 811 3,501
2,602 2,560 2,506 2,271 2,408 9,223
5,177 5,052 4,954 4,489 4,556 18,419
333 337 (513) (353) (2,017) (3,751)
(4,557) (4,527) (5,715) (4,058) (5,139) (18,874)
(1,900) (1,971) (2,293) (1,848) (1,666) (7,324)
18 135 45 6 50 1
971 997 (1,229) 84 (2,550) (4,205)
156 (235) 102 (90) — 242
(357) (277) (648) (224) (1,276) (2,203)
5,021 5,347 5,076 4,924 5,100 18,177
1,615 1,537 1,630 1,593 1,547 5716
333 343 (549) (364) (2,266) (3,751)
(4,200) (4,293) (5,241) (4,074) (4,238) (16,671)
18 137 47 6 58 1
1,172 1,534 (667) 492 (1,346) (2,244)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
408,278 411,365 414,940 404,224 384,410 414,940
402,778 405,493 408,495 398,181 378,729 408,495
1,294,594 1,301,898 1,337,006 1,307,736 1,262,665 1,337,006
663,996 643,162 629,647 593,172 562,505 629,647
269,873 271,481 284,322 281,223 278,500 284,322
402,778 407,043 409,284 420,728 418,421 408,495
663,996 645,566 631,953 627,784 622,573 629,647
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HSBC
Europe

Europe - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
1,749 1,804 1,754 1,608 1,621 6,490
1,150 1,075 1,055 1,011 989 4,182
115 113 (78) (114) (497) (1,167)
(1,445) (1,484) (1,595) (1,357) (1,534) (6,003)
(513) (556) (597) (482) (433) (1,993)
419 433 81 137 (410) (680)
2 (8) (8) (31) 26 (13)
(53) (48) 39 56 (168) (72)
1,747 1,833 1,847 1,760 1,789 6,503
1,151 1,091 1,112 1,123 1,086 4,187
115 115 (86) (119) (559) (1,167)
(1,392) (1,453) (1,701) (1,506) (1,519) (5,931)
470 495 60 135 (289) (595)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
225,163 220,955 220,255 206,497 191,671 220,255
223,159 218,760 217,870 204,244 189,581 217,870
370,719 357,796 361,385 334,722 313,304 361,385
310,128 300,962 289,610 267,190 251,921 289,610
53,678 52,871 54,297 48,065 45,066 54,297
223,159 219,520 218,524 216,075 209,784 217,870
310,128 301,935 290,879 283,037 279,137 289,610
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HSBC
Europe

Europe - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
1,200 1,210 1,201 1,134 1,072 4,573
747 756 730 701 646 2,766
161 192 (416) (233) (1,154) (2,022)
(691) (727) (899) (638) (788) (3,080)
(249) (249) (396) (241) (221) (1,094)
670 675 (114) 263 (870) (529)
1 17 3) (16) - (19)
- (7) (140) 55 (103) (190)
1,199 1,212 1,269 1,243 1,216 4,592
748 748 774 779 738 2,782
161 195 (442) (240) (1,296) (2,022)
(691) (732) (792) (740) (762) (2,890)
669 675 35 263 (842) (320)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
124,224 126,733 129,719 126,195 122,473 129,719
121,356 123,685 126,407 123,250 119,628 126,407
271,509 263,370 233,042 219,598 210,014 233,042
207,253 202,858 200,647 181,865 169,771 200,647
112,444 111,942 115,252 118,664 115,515 115,252
121,356 124,186 126,644 130,190 132,110 126,407
207,253 203,716 201,298 192,468 187,894 200,647
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HSBC
Europe

Europe - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
1,204 1,506 1,048 1,168 1,353 4,476
32 39 94 56 (1) 210
54 36 (21) (18) (357) (569)
(1,326) (1,357) (1,400) (1,289) (1,746) (5,717)
(477) (478) (599) (511) (362) (1,905)
(68) 185 (373) (139) (750) (1,810)
(87) (63) (169) (58) (92) (249)
(25) (20) (124) (115) (604) (855)
1,291 1,588 1,280 1,337 1,634 4,725
32 41 103 69 15 210
54 36 (23) (19) (401) (569)
(1,301) (1,351) (1,341) (1,268) (1,291) (4,862)
a4 273 (84) 50 (58) (706)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
58,252 63,037 64,135 70,721 69,387 64,135
57,632 62,420 63,402 69,888 68,652 63,402
596,433 623,448 687,630 699,711 685,382 687,630
145,714 138,605 138,833 143,456 140,202 138,833
91,217 94,448 102,616 103,219 106,312 102,616
57,632 62,705 63,300 73,620 75,568 63,402
145,714 139,175 139,221 151,586 154,869 138,833
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HSBC
Europe

Europe - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
1,025 533 949 579 510 2,878
(316) (343) (358) (376) (297) (1,462)
1 (5) — 13 (9) 6
(1,097) (960) (1,819) (775) (1,071) (4,073)
(662) (690) (702) (613) (650) (2,332)
19 136 46 5 50 1
(52) (296) (824) (178) (520) (1,188)
241 (179) 283 15 66 524
(282) (207) (426) (218) (401) (1,087)
784 716 680 585 462 2,354
(316) (344) (359) (377) (292) (1,462)
1 (4) 1 13 (12) 6
(815) (758) (1,407) (561) (667) (2,986)
19 137 47 6 58 1
(11) 91 (679) 43 (158) (625)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
641 639 829 811 879 829
631 628 816 799 868 816
55,933 57,283 54,951 53,704 53,965 54,951
902 737 557 661 611 557
12,534 12,220 12,157 11,275 11,607 12,157
631 631 816 842 958 816
902 740 555 694 673 557
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HSBC
Europe

SIGNIFICANT ITEMS

Europe - TOTAL

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Europe - Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21

48
108

25

31-Mar-21
18

(236)
(17)

10

(287)

1

7)
12

(60)

31-Dec-20
1

(10)

111

107

(3)
(17)
(731)
(4)

(70)

30-Sep-20
(48)

12
(54)

(3)
184

(399)
(6)

(1)

54

30-Jun-20
26

22
(48)

(49)
(984)

(242)
(1)

26

(47)
(44)

(77)

31-Dec-20
(21)

254
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HSBC
Europe

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Europe - Commercial Banking

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Europe - Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

(90)

26

20

(3)

(8)
(55)

(1
()

3)

(137)

(29)
(140)

3)
(55)

1
(41)

(61)

(44)
(48)

(145)



HSBC
Europe

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Europe - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)
Europe - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

45
196

27

(228)
49

61

(46)

21
262

(4)

(1)
(17)
(401)
(3)

231
(36)
(199)

(6)

(109)

15

(5)
191

(400)
(4)

336
(11)
(258)

(567)

(37)

66

(332)

(65)
(4)

537
(249)
(500)

(573)

(280)
(2)

262
262



HSBC
Europe

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Europe - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Europe - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

28

3)

1,550
2,404

21

(18)

1

760
973

19

(9)

501
858

(25)

789
2,306

87
(8)
(68)

1

654
1,269

67
(26)
(36)

3)

237
651

(9)
(18)

22,547
34,612

118
(5)
(90)

3)

11,831
15,847

91
7)
(45)

(2

6,940
10,603

(7)
(125)

39,692
60,068

197
(62)
(171)

3
(18)

20,203
27,216

144
(142)
(88)

(11)

12,482
18,123



HSBC
Europe

Europe - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Europe - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.

29

17

(15)

(2
1

285
570

54
(2)
(70)

(9)
(5)

(102)
388

25

(27)

11
(13)

()

107
(1)
(99)

(4)
(5)

3,732
8,130

21
(23)
(19)

43
33

179
(44)
(223)

(10)
(74)

6,916
14,667

18
)
(19)

(22)

90
62



HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
1,625 1,556 1,503 1,433 1,369 5,839
351 313 345 290 278 1,304
152 201 149 134 106 596
2,128 2,070 1,997 1,857 1,753 7,739
281 288 (499) (160) (1,450) (2,678)
(1,350) (1,280) (1,291) (1,170) (1,160) (4,815)
(384) (340) (412) (292) (271) (1,267)
1,059 1,078 207 527 (857) 246
- 17 (1) (47) 26 (22)
(121) (79) (104) (33) (55) (200)
2,128 2,082 2,116 2,063 1,945 7,761
1,626 1,561 1,593 1,603 1,513 5,860
281 294 (526) (174) (1,636) (2,678)
(1,229) (1,222) (1,258) (1,232) (1,245) (4,615)
1,180 1,154 332 657 (936) 468
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
268,872 266,423 265,468 249,187 232,333 265,468
265,240 262,442 261,109 245,312 228,617 261,109
444,450 424,987 414,816 376,763 352,756 414,816
378,211 365,650 354,099 319,899 297,598 354,099
116,868 115,733 116,710 115,539 108,863 116,710
265,240 262,889 264,312 262,611 256,251 261,109
378,211 366,272 358,443 342,458 333,570 354,099
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet -- reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
1,159 1,100 1,062 987 945 4,199
982 903 875 833 812 3,463
112 107 (132) (45) (485) (1,068)
(851) (825) (744) (740) (770) (3,018)
(238) (246) (278) (205) (194) (887)
420 382 186 202 (310) 113
= (1) - (31) 26 (5)
(40) (46) 15 - (49) (33)
1,159 1,117 1,126 1,103 1,035 4,204
982 917 927 935 886 3,468
112 109 (140) (49) (546) (1,068)
(811) (791) (806) (801) (812) (2,985)
460 435 180 253 (323) 151
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
177,693 173,809 171,377 159,399 147,285 171,377
176,039 171,970 169,365 157,568 145,530 169,365
252,250 240,884 238,853 216,493 201,081 238,853
238,324 230,650 218,723 197,377 184,439 218,723
34,100 33,829 34,218 32,624 30,358 34,218
176,039 172,263 171,443 168,680 163,121 169,365
238,324 231,043 221,406 211,297 206,733 218,723
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
929 932 881 822 771 3,348
643 651 630 603 556 2,384
171 183 (366) (115) (967) (1,611)
(412) (400) (422) (390) (376) (1,569)
(125) (114) (157) (117) (108) (496)
688 715 93 317 (572) 168
- 18 (1) (16) - (17)
(3) 5 (34) - (1) (35)
929 928 935 909 868 3,365
643 641 668 671 627 2,400
171 186 (388) (125) (1,089) (1,611)
(409) (412) (410) (424) (421) (1,534)
691 702 137 360 (642) 220
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
90,826 92,219 93,517 89,228 84,416 93,517
88,849 90,077 91,169 87,183 82,454 91,169
179,376 171,734 161,864 146,776 138,449 161,864
139,324 134,629 135,108 122,270 112,829 135,108
79,698 78,712 79,688 81,081 76,769 79,688
88,849 90,230 92,287 93,331 92,421 91,169
139,324 134,858 136,765 130,892 126,467 135,108
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
43 41 56 50 42 200

(10) (13) (29) (26) (16) (110)

(5) (6) (4) (3) (3) (13)

33 28 27 24 26 90

43 40 59 54 47 200

(10) (14) (30) (28) (19) (110)

33 26 29 26 28 90

Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
35 64 79 50 34 79

970 864 819 409 414 819
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

(1) (1) (1) (2) (5) (7)

2 3 (2) (3) 1 (8)

(3) 3) (2) - 2 -

(77) (41) (96) (13) 2 (117)

(15) 26 27 33 34 129

(81) (45) (99) (15) (1) (124)

— 1 — — — —

(77) (36) (86) (32) (5) (132)

(2) (3) (2) (2) (5) (7)

2 3 (2) (3) - (8)

(3) — 1 — (1) —

- (5) (10) 21 8 15

(4) (8) (11) 19 2 8
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

352 395 574 561 632 574

352 395 574 561 633 574

12,789 12,305 14,021 13,445 13,192 14,021

563 371 268 252 330 268

2,100 2,328 1,985 1,425 1,322 1,985

352 396 581 600 709 574

563 371 271 270 370 268
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HSBC
HSBC UK
UK ring-fenced bank

SIGNIFICANT ITEMS

HSBC UK - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC UK - Wealth and Personal Banking

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21

35

31-Mar-21
18

1

31-Dec-20

(1

107

(17)
(194)

30-Sep-20
(47)

30-Jun-20
26

26

31-Dec-20
(21)

(1)



HSBC
HSBC UK
UK ring-fenced bank

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC UK - Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC UK - Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

36

20 —

() (1



HSBC
HSBC UK
UK ring-fenced bank

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC UK - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items- Totals ($m)
HSBC UK - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

30

(21)

447
622

37

(4)

(17)
(65)

119
(27)
(79)

(8)

3,203
4,344

155
(14)
(97)

(4)
()

17,299
22,559

221
(186)
(146)

3
(6)

27,634
35,972



HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC UK - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC UK - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

16

(12)

293
393

14

(6)

153
229

1

1

38

64
(8)
(44)

2,078
2,683

53
(22)
(25)

3)

1,118
1,657

82
(4)
(62)

3)
1

11,112
13,920

69
(10)
(33)

(2

6,148
8,622

119
(61)
(97)

3
(6)

17,591
22,294

97
(122)
(47)

1

9,967
13,638



HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

39

39
18

76
40



HSBC
HSBC Bank
Non ring-fenced bank

HSBC Bank - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
587 607 660 621 606 2,435
504 530 477 442 438 1,797
1,060 1,374 812 919 1,176 3,325
2,151 2,511 1,949 1,982 2,220 7,557
52 46 (216) 9 (565) (1,023)
(1,808) (1,968) (2,290) (1,920) (2,594) (8,586)
(742) (751) (989) (746) (593) (3,013)
17 132 45 4 50 (1)
412 721 (512) 75 (889) (2,053)
5 (64) (46) (58) (92) (124)
(110) (76) (430) (258) (988) (1,691)
2,146 2,593 2,054 2,161 2,545 7,681
587 612 679 653 672 2,435
52 48 (222) 11 (631) (1,023)
(1,698) (1,908) (1,930) (1,760) (1,783) (6,895)
17 134 48 4 57 (1)
517 867 (50) 416 188 (238)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
130,193 135,368 139,987 145,681 143,289 139,987
128,405 133,558 137,981 143,790 141,397 137,981
813,446 834,286 881,616 891,935 869,877 881,616
270,732 262,475 260,614 257,986 250,312 260,614
153,099 157,555 167,115 166,744 170,634 167,115
128,405 134,510 135,998 149,056 153,188 137,981
270,732 264,045 259,203 270,012 273,840 260,614

40



HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
438 552 405 393 448 1,326
201 208 211 213 211 852
6 6 (5) (8) (13) (49)
(332) (373) (423) (276) (443) (1,497)
(138) (145) (142) (118) (114) (501)
112 185 (23) 109 (8) (220)
(6) (1) (8) 72 (114) (50)
438 554 413 409 491 1,326
200 208 215 222 233 852
6 6 (5) 9) (15) (49)
(326) (373) (423) (361) (362) (1,447)
118 187 (15) 39 114 (170)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
38,254 37,573 39,395 37,742 35,598 39,395
37,987 37,297 39,099 37,456 35,336 39,099
95,856 93,534 97,989 94,102 88,566 97,989
56,752 55,276 55,952 54,526 52,887 55,952
16,098 15,373 16,497 12,646 12,123 16,497
37,987 37,615 38,106 38,195 37,680 39,099
56,752 55,644 55,167 56,428 57,242 55,952
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
380 390 356 367 375 1,451
220 221 222 223 215 880
(10) 10 (150) (17) (187) (411)
(204) (259) (319) (145) (308) (990)
(64) (83) (175) (75) (66) (390)
166 141 (113) 205 (120) 50
= - (2) - - (2)
12 (2) (101) 57 (101) (145)
380 393 364 383 413 1,453
220 222 227 233 237 880
(10) 10 (154) (15) (206) (411)
(216) (260) (225) (209) (227) (845)
154 143 (15) 159 (20) 197
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
33,398 34,515 36,202 36,967 38,057 36,202
32,507 33,608 35,238 36,167 37,174 35,238
93,809 93,310 72,833 74,487 73,060 72,833
67,929 68,229 65,539 59,595 56,942 65,539
33,944 34,411 36,761 38,446 39,526 36,761
32,507 33,956 34,357 36,958 39,689 35,238
67,929 68,858 64,533 61,575 61,427 65,539
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
1,217 1,588 1,104 1,272 1,452 4,842
181 187 232 195 139 774
53 35 (61) 22 (357) (569)
(1,142) (1,272) (1,281) (1,216) (1,682) (5,345)
(393) (381) (495) (417) (286) (1,547)
128 351 (238) 78 (587) (1,072)
(86) (62) (165) (58) (92) (245)
(22) (24) (133) (108) (604) (857)
1,303 1,668 1,320 1,420 1,703 5,087
180 188 241 209 156 774
53 36 (63) 21 (401) (569)
(1,120) (1,262) (1,201) (1,184) (1,202) (4,488)
236 442 56 257 100 30
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
58,252 63,037 64,135 70,721 69,387 64,135
57,632 62,420 63,402 69,928 68,652 63,402
597,599 624,583 688,738 700,817 686,410 688,738
145,713 138,604 138,833 143,456 140,202 138,833
92,879 97,083 104,566 105,318 107,964 104,566
57,632 62,705 63,300 73,660 75,568 63,402
145,713 139,174 139,220 151,585 154,868 138,833
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

116 (20) 83 (50) (55) (63)

(13) (7) (4) (10) 41 (70)

2 (4) - 12 (8) 6

(129) (64) (267) (283) (161) (754)

(147) (143) (177) (136) (127) (575)

17 132 45 4 50 (1)

6 44 (139) (317) (174) (812)

92 - 121 (1) - 122

(96) (51) (191) (278) (169) (641)

24 (22) (43) (52) (61) (186)

(13) (7) (4) (11) 46 (70)

2 (4) - 13 (9) 6

(33) (14) (81) (6) 7 (113)

17 134 48 4 57 (1)

10 94 (76) (41) (6) (293)
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

289 243 255 251 247 255

278 233 242 238 235 242

26,182 22,858 22,057 22,529 21,841 22,057

337 365 289 409 281 289

10,178 10,688 9,291 10,334 11,021 9,291

278 235 235 242 249 242

337 369 284 424 303 289

a4



HSBC
HSBC Bank

Non ring-fenced bank

SIGNIFICANT ITEMS

HSBC Bank - TOTAL

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Bank - Wealth and Personal Banking

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21

45

1

31-Mar-21
(10)
(54)

31-Dec-20

(30)
(16)

3)

(424)
(3)

30-Sep-20

3)
(55)

(16)

(238)
(4)

1

73

30-Jun-20
(43)
(49)

(784)

(200)
(4)

(44)

(70)

31-Dec-20

(803)

(876)
(12)



HSBC
HSBC Bank

Non ring-fenced bank
Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Bank - Commercial Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Bank - Global Banking and Markets

Reported revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

46

(8)
(54)

1
(1

3)

(98)

(29)
(136)

3)
(55)

(6)

(102)

(41)

(60)

(44)
(48)

(567)

(37)

2=

(44)

(101)

(573)

(282)
()



HSBC
HSBC Bank

Non ring-fenced bank
Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Bank - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items - Totals ($m)
HSBC Bank - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

92 —
(97) (52)
1 1

17

(16)

1

952
1,570

47

(1

(187)
(3)

53
(6)
(80)

(6)
(10)

(1,983)
(1,411)

9)

(265)
(4)

116
2
(109)

(5)
(11)

5,266
12,026

(132)

(33)
(4)

223
(66)
(291)
7

(10)
(114)

11,791
23,528

(142)

(489)
(10)



HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC Bank - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC Bank - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

48

318
368

348
629

16

(13)

(993)
(785)

(4)
7)

(881)
(1,006)

4
)
(56)

(10)
(3)

(102)
387

16
(1)
(11)

739

1,902

16

(6)

791
1,980

86
(1)
(81)

(4)
(5)

3,732
8,129

43
()
(43)

(10)

2,344
4,355

38
(19)
(30)

(10)

2,515
4,485

149
(44)
(198)

(10)
(74)

6,916
14,666



HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

49

(3)

3)

(9)

(4)

7)
(5)

(6)
1
(20)

(19)

14
22



HSBC
Europe - Other

Europe - Other - TOTAL
Reported ($m)
Net interest income/(expense)
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
(598) (635) (642) (663) (638) (2,579)
106 121 105 95 95 400
1,390 985 1,545 1,218 1,126 5,302
898 471 1,008 650 583 3,123
- 3 202 (202) (2) (50)
(1,399) (1,279) (2,134) (968) (1,385) (5,473)
(774) (880) (892) (810) (802) (3,044)
1 3 — 2 — 2
(500) (802) (924) (518) (804) (2,398)
151 (188) 149 15 66 387
(126) (122) (114) 67 (233) (312)
747 672 906 700 610 2,736
(598) (636) (642) (663) (638) (2,580)
— 1 199 (201) 1 (50)
(1,273) (1,163) (2,053) (1,082) (1,210) (5,161)
1 3 (1) 2 1 2
(525) (487) (949) (581) (598) (2,473)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
9,213 9,574 9,485 9,356 8,788 9,485
9,133 9,493 9,405 9,079 8,715 9,405
36,698 42,625 40,574 39,038 40,032 40,574
15,053 15,037 14,934 15,287 14,595 14,934
(94) (1,807) 497 (1,060) (997) 497
9,133 9,644 8,974 9,061 8,982 9,405
15,053 15,249 14,307 15,314 15,163 14,934

50



HSBC
Europe - Other

HSBC Europe - Other - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
152 152 287 228 228 966
(33) (36) (31) (35) (34) (133)
(3) — 59 (61) 1 (49)
(262) (286) (428) (341) (321) (1,489)
(137) (165) (177) (159) (125) (604)
(113) (134) (82) (174) (92) (572)
2 (7) (8) - - (8)
(7) (1) 32 (16) (5) 11
150 162 308 248 263 974
(31) (34) (30) (34) (33) (133)
(3) - 59 (61) 2 (49)
(255) (289) (472) (344) (345) (1,500)
(108) (127) (105) (157) (80) (575)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
9,216 9,573 9,483 9,356 8,788 9,483
9,133 9,493 9,406 9,220 8,715 9,406
22,613 23,378 24,543 24,127 23,657 24,543
15,052 15,036 14,935 15,287 14,595 14,935
3,480 3,669 3,582 2,795 2,585 3,582
9,133 9,642 8,975 9,200 8,983 9,406
15,052 15,248 14,306 15,312 15,162 14,935
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HSBC Europe - Other - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

(109) (112) (36) (55) (78) (225)

(116) (116) (122) (125) (125) (498)

— (1) 100 (101) — (1)

(75) (68) (158) (103) (104) (522)

(60) (52) (64) (49) (47) (208)

(184) (181) (94) (259) (178) (748)

1 (1) - - - -

(9) (10) (5) (2) (1) (10)

(110) (109) (30) (49) (65) (225)

(115) (115) (121) (125) (126) (498)

- (1) 100 (100) (1) (1)

(66) (60) (157) (107) (114) (512)

(176) (170) (87) (256) (180) (738)
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

— (1) — — — —

- — — (100) — —

(1,676) (1,674) (1,655) (1,665) (1,495) (1,655)

(1,198) (1,181) (1,197) (863) (780) (1,197)

- - - (99) - -

— — — 1 — —
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HSBC Europe - Other - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

(56) (123) (112) (154) (141) (565)

(149) (148) (138) (139) (140) (564)

1 1 40 (40) - —

(174) (72) (90) (47) (48) (263)

(79) (91) (100) (91) (73) (345)

(229) (194) (162) (241) (189) (828)

(1) (1) (4) - - (5)

(3) 4 9 () - 2

(55) (120) (99) (137) (116) (560)

(148) (147) (138) (140) (141) (564)

1 — 40 (40) — —

(171) (75) (110) (56) (70) (265)

(225) (195) (169) (233) (186) (825)
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

(1,201) (1,199) (1,187) (1,156) (1,062) (1,187)

1 1 - - - -

(2,632) (3,499) (2,769) (2,508) (2,066) (2,769)

1 1 1 1 1 -
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HSBC Europe - Other - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
910 554 867 631 570 2,945
(305) (339) (352) (363) (339) (1,384)
2 2 2 1 (3) -
(891) (855) (1,456) (479) (912) (3,199)
(500) (573) (552) (510) (557) (1,887)
2 4 1 1 — 2

23 (295) (586) 154 (345) (252)
149 (180) 162 16 66 402
(109) (120) (149) 92 (227) (314)
761 741 725 639 528 2,543
(305) (340) (353) (363) (338) (1,384)
2 — — — (1) —
(782) (739) (1,316) (576) (682) (2,885)
2 3 (1) 2 1 2

(17) 5 (592) 65 (154) (340)

Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
— 1 — (1) — —

1 — — — — —_
16,962 22,120 18,873 17,730 18,932 18,873
2 1 - - - -

256 (796) 881 (484) (736) 881

1 — — — — —_

2 pa— pa— a— a— p—
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SIGNIFICANT ITEMS

HSBC Europe - Other - TOTAL

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Europe - Other - Wealth and Personal Banking
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21

47
104

55

31-Mar-21

(226)
38

31-Dec-20
1

20

128

30-Sep-20
(1)

15
1

200

(131)
(2)

30-Jun-20

65
1

(200)

(36)

31-Dec-20

257
130



HSBC
Europe - Other

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Europe - Other - Commercial Banking

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Europe - Other - Global Banknig and Markets
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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HSBC
Europe - Other

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC Europe - Other - Corporate Centre

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items - Totals ($m)
HSBC Europe - Other - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

45 (228)
104 48

14
)
©)

(3)

151
212

57

19
143

59
3)
(40)
(1

12
7)

(431)
(627)

16

200

(108)

65

(52)

(5)

(18)
27

66

(200)

(27)

93
(63)
(5)

267
568

259
143



HSBC
Europe - Other

HSBC Europe - Other - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC Europe - Other - Commercial Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC Europe - Other - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

58

149
212

1
1

15
(16)
(4)

(431)
(629)

10

(13)

(20)
25

17

(16)

35

(31)

()

268
567

1
(11)

25

(22)



HSBC
Europe - Other

HSBC Europe - Other - Corporate Centre
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

59

(2
1
1

1

29
(2
(11)
()

2

24
(1)
(10)

24



HSBC
Asia

Asia - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income/(expense)
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
3,110 3,157 3,237 3,262 3,691 14,318
1,439 1,677 1,304 1,423 1,259 5,418
1,933 1,940 1,477 1,639 2,071 7,186
6,482 6,774 6,018 6,324 7,021 26,922
(175) (32) (322) (144) (818) (2,284)
(3,778) (3,694) (3,889) (3,343) (3,146) (13,662)
(1,826) (1,960) (1,810) (1,688) (1,618) (6,873)
649 710 469 350 572 1,856
3,178 3,758 2,276 3,187 3,629 12,832
30 24 1 2 (64) 37
(143) (59) (123) (30) (17) (171)
6,452 6,733 6,041 6,408 7,250 26,885
3,110 3,149 3,251 3,308 3,777 14,318
(175) (32) (320) (144) (842) (2,284)
(3,635) (3,627) (3,787) (3,369) (3,223) (13,491)
649 712 482 374 628 1,856
3,291 3,786 2,416 3,269 3,813 12,966
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
506,079 482,154 476,892 487,599 478,222 476,892
502,360 478,477 473,165 484,125 474,739 473,165
1,215,439 1,183,554 1,185,607 1,156,196 1,136,614 1,185,607
759,948 756,498 762,406 732,367 723,072 762,406
407,117 387,188 384,228 385,103 374,684 384,228
502,360 478,825 470,533 488,391 483,572 473,165
759,948 757,034 758,445 736,782 732,868 762,406
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Asia

Asia - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
2,980 2,928 2,777 2,946 3,194 12,036
1,618 1,654 1,707 1,705 1,946 7,707
(6) (60) (65) (79) (246) (573)
(1,662) (1,648) (1,739) (1,621) (1,502) (6,434)
(679) (699) (671) (634) (588) (2,521)
— 7 3 9 (6) 1
1,312 1,227 976 1,255 1,440 5,030
(2) 7 8 - - 8
(19) (12) (36) 3) - (39)
2,982 2,918 2,779 2,975 3,244 12,028
1,618 1,651 1,714 1,723 1,981 7,707
(6) (60) (64) (78) (253) (573)
(1,643) (1,633) (1,713) (1,643) (1,544) (6,395)
- 7 3 9 (6) 1
1,333 1,232 1,005 1,263 1,441 5,061
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
205,547 192,707 189,685 196,103 181,905 189,685
204,738 191,826 188,759 195,190 181,000 188,759
404,637 388,060 392,684 394,055 377,310 392,684
425,545 426,195 429,911 416,402 412,834 429,911
90,669 79,774 77,750 86,076 77,923 77,750
204,738 191,823 187,561 196,942 184,499 188,759
425,545 426,442 428,019 417,840 416,273 429,911
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Asia

Asia - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
1,364 1,428 1,324 1,361 1,537 6,047
924 929 966 997 1,118 4,408
(160) (20) (303) (33) (488) (1,565)
(701) (647) (706) (620) (597) (2,538)
(255) (242) (242) (233) (221) (927)
503 761 315 708 452 1,944
(1) 1 1 - - 1
(12) 1 7) - - @
1,365 1,423 1,328 1,380 1,576 6,046
924 927 970 1,011 1,144 4,408
(160) (21) (303) (34) (499) (1,565)
(689) (647) (703) (630) (615) (2,531)
516 755 322 716 462 1,950
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
170,406 161,154 158,099 159,391 160,814 158,099
167,805 158,672 155,652 157,196 158,573 155,652
247,119 237,138 240,566 238,299 238,331 240,566
194,835 187,621 189,931 174,484 173,342 189,931
144,951 140,723 138,541 137,605 136,586 138,541
167,805 158,907 154,978 158,441 161,215 155,652
194,835 187,817 189,159 175,588 175,748 189,931
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Asia

Asia - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
1,756 2,010 1,663 1,703 1,973 7,491
654 668 686 683 754 2,952
(7 51 48 (33) (84) (145)
(938) (917) (959) (813) (775) (3,344)
(381) (370) (382) (315) (304) (1,315)
811 1,144 752 857 1,114 4,002
(1) - (24) 3 (62) 5
(9) (5) (13) (4) (1) (18)
1,757 2,003 1,694 1,732 2,098 7,486
654 665 690 699 780 2,952
(7) 49 48 (33) (88) (145)
(929) (909) (948) (823) (799) (3,326)
821 1,143 794 876 1,211 4,015
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
129,610 127,820 128,668 131,684 135,097 128,668
129,299 127,506 128,316 131,318 134,760 128,316
452,681 438,614 436,888 422,024 422,379 436,888
139,563 142,622 142,506 141,425 136,835 142,506
118,973 112,338 112,316 112,652 112,695 112,316
129,299 127,621 127,556 132,585 137,452 128,316
139,563 142,714 141,208 143,297 140,783 142,506
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Asia

Asia - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
384 408 254 314 317 1,348
(86) (94) (122) (123) (127) (749)
= (2) (2) 1 - (1)
(477) (482) (486) (289) (272) (1,347)
(512) (649) (515) (507) (505) (2,111)
648 703 467 341 578 1,856
555 627 233 367 623 1,856
36 17 15 (2) (2) 21
(102) (42) (65) (25) (16) (107)
348 389 240 323 331 1,327
(86) (95) (123) (125) (128) (749)
- - - 1 (1) (1)
(375) (439) (422) (273) (266) (1,240)
648 706 479 366 634 1,856
621 656 297 417 698 1,942
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
517 473 439 421 406 439
517 472 439 421 406 439
111,002 119,742 115,470 101,818 98,594 115,470
5 60 58 56 61 58
52,524 54,353 55,621 48,770 47,480 55,621
517 473 437 421 407 439
5 60 58 57 64 58
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Asia

SIGNIFICANT ITEMS

Asia - TOTAL

Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Asia - Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21

3)
33
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31-Mar-21

)
26

31-Dec-20

(31)
32

30-Sep-20

2

30-Jun-20

(64)

31-Dec-20

5
32
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Asia

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Asia - Commercial Banking

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Asia - Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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Asia

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Asia - Corporate Centre

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items - Totals ($m)
Asia - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

348
536

67

23

(21)
13

(1

(2,632)
(3,961)

86
(58)
24

(2

4,266
4,415

164
(24)
(93)

56

1

8,833
9,796
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Asia

Asia - Wealth and Personal Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Asia - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Asia - Global Banking and Markets

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

68

3)

3)
247

(4)
1

235
196

(8)
()

115
92

10

(10)

(1,198)
(1,892)

(674)
(772)

(1

1

(760)
(1,298)

29

(25)

1,752
1,438

19
(1)
(10)

1,245
1,104

32

(14)

1,267
1,872

50
7)
(42)

3,499
3,439

39
(11)
(18)

2,642
2,406

62
(4)
(25)

1

2,692
3,948



HSBC
Asia

Asia - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items

Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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(4)
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12
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HSBC
Hong Kong

Hong Kong - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
1,794 1,828 1,908 1,962 2,365 9,006
971 1,139 900 998 858 3,724
904 1,025 672 830 1,111 3,615
3,669 3,992 3,480 3,790 4,334 16,345
(6) (85) (219) (89) (383) (824)
(1,918) (2,027) (2,042) (1,810) (1,702) (7,312)
(706) (885) (761) (737) (737) (3,035)
2 6 — 5 (4) (2)
1,747 1,886 1,219 1,896 2,245 8,207
(16) 9) (31) - (45) (15)
(61) (25) (69) (21) (10) (100)
3,685 3,997 3,504 3,783 4,371 16,360
1,793 1,825 1,904 1,958 2,361 9,006
(6) (85) (218) (89) (383) (824)
(1,857) (2,001) (1,971) (1,786) (1,689) (7,212)
2 6 1 5 (4) (2)
1,824 1,917 1,316 1,913 2,295 8,322
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
330,476 308,812 304,037 320,690 310,178 304,037
328,913 307,208 302,454 319,297 308,798 302,454
771,274 745,398 752,554 743,528 729,458 752,554
529,172 526,780 531,489 517,582 514,381 531,489
209,713 195,802 195,098 204,786 195,711 195,098
328,913 307,536 301,985 318,661 308,189 302,454
529,172 527,343 530,665 516,553 513,368 531,489
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Hong Kong

Hong Kong - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
2,139 2,088 1,995 2,150 2,439 8,961
1,142 1,177 1,226 1,230 1,466 5,740
(6) (60) (20) (53) (113) (276)
(917) (939) (979) (957) (885) (3,748)
(378) (419) (405) (375) (356) (1,517)
— 3 (2) 3 (6) (10)
1,216 1,092 994 1,143 1,435 4,927
(4) 5 6 - - 6
(6) (11) (27) (2) - (29)
2,143 2,081 1,986 2,145 2,435 8,955
1,142 1,176 1,224 1,228 1,463 5,740
(6) (60) (20) (53) (113) (276)
(911) (928) (951) (953) (883) (3,719)
- 4 (1) 3 (6) (10)
1,226 1,097 1,014 1,142 1,433 4,950
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
141,471 129,239 125,613 135,323 123,235 125,613
141,106 128,837 125,223 134,925 122,838 125,223
306,813 290,508 295,511 301,800 289,777 295,511
345,451 346,289 347,855 338,414 337,340 347,855
65,897 56,775 54,979 63,938 56,110 54,979
141,106 128,975 125,029 134,657 122,596 125,223
345,451 346,659 347,315 337,741 336,675 347,855
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Hong Kong

Hong Kong - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

729 803 747 798 923 3,635

481 506 541 576 676 2,645

2 (51) (217) (14) (239) (489)

(360) (349) (358) (342) (334) (1,359)

(124) (128) (129) (128) (126) (508)

371 403 172 442 350 1,787

(1) 1 1 - - 1

(9) (2) (4) - - (4)

730 801 745 797 921 3,634

481 505 540 575 675 2,645

2 (51) (217) (14) (239) (489)

(351) (347) (353) (341) (333) (1,355)

381 403 175 442 349 1,790
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

105,992 100,573 100,376 104,706 104,013 100,376

104,983 99,562 99,400 103,943 103,249 99,400

146,129 139,844 147,163 150,252 150,092 147,163

131,859 127,290 131,404 121,440 121,474 131,404

74,265 71,760 72,043 75,446 73,696 72,043

104,983 99,669 99,246 103,736 103,046 99,400

131,859 127,426 131,200 121,199 121,234 131,404
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Hong Kong

Hong Kong - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

756 918 691 742 915 3,382

234 228 237 259 335 1,203

(3) 26 19 (22) (31) (58)

(462) (468) (477) (398) (380) (1,650)

(182) (183) (193) (154) (155) (656)

291 476 233 322 504 1,674

(2) - (13) - (45) 3

(4) (2) (12) 3) (1) (15)

758 917 703 741 958 3,379

233 226 236 259 335 1,203

(3) 26 19 (22) (31) (58)

(458) (465) (465) (394) (378) (1,635)

297 478 257 325 549 1,686
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

82,536 78,567 77,650 80,278 82,562 77,650

82,346 78,376 77,433 80,047 82,343 77,433

252,487 239,282 240,126 230,783 232,282 240,126

51,862 53,182 52,211 57,709 55,546 52,211

56,976 54,256 53,901 55,249 55,600 53,901

82,346 78,460 77,313 79,888 82,181 77,433

51,862 53,239 52,130 57,594 55,437 52,211
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Hong Kong

Hong Kong - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
a4 183 46 100 57 366
(62) (82) (95) (104) (112) (582)
(179) (271) (228) (113) (103) (555)
(20) (154) (34) (80) (100) (354)
2 2 2 2 2 8
(133) (86) (180) (11) (44) (181)
(9) (15) (24) - - (24)
(41) 9) (27) (15) 9) (51)
53 199 71 100 57 390
(63) (83) (96) (104) (112) (582)
(138) (262) (201) (99) (94) (504)
2 2 2 2 2 8
(83) (61) (128) 3 (35) (106)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
477 432 398 382 368 398
477 432 398 382 368 398
65,845 75,765 69,754 60,693 57,307 69,754
- 19 19 19 21 19
12,575 13,011 14,175 10,153 10,305 14,175
477 433 397 381 367 398
— 19 19 19 21 19
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Hong Kong

SIGNIFICANT ITEMS

Hong Kong - TOTAL

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Hong Kong - Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21

(2)
(14)
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31-Mar-21

(9)

31-Dec-20

(16)
(15)

30-Sep-20

30-Jun-20

(45)

31-Dec-20

(15)
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Hong Kong

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Hong Kong - Commercial Banking

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Hong Kong - Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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Hong Kong

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Hong Kong - Corporate Centre

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items - Totals ($m)
Hong Kong - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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328
563

(469)
(824)

(636)
(1,029)

(609)
(1,013)
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Hong Kong

Hong Kong - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Hong Kong - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Hong Kong - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

()

138
370

1

107
136

1

84
57

78

3)

(194)
(540)

1

(154)
(204)

(1

(120)
(81)

(5)

(268)
(673)

(6]

(207)
(241)

(1)

(159)
(115)

(4)

(242)
(665)

()

(203)
(240)

)

(162)
(109)
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Hong Kong

Hong Kong - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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Mainland China

Mainland China - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
414 401 395 366 397 1,556
108 125 77 88 82 337
389 354 299 287 327 1,195
911 880 771 741 806 3,088
(19) 17 4 (11) (44) (114)
(680) (626) (641) (554) (494) (2,211)
(394) (386) (361) (322) (280) (1,287)
646 702 466 339 576 1,849
858 973 600 515 844 2,612
11 10 4 1 (2) 5
(7 (4) (17) (1) (1) (19)
900 876 788 793 885 3,083
415 403 406 392 435 1,556
(19) 17 4 (12) (48) (114)
(673) (624) (641) (593) (542) (2,192)
646 704 478 364 632 1,849
854 973 629 552 927 2,626
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
51,403 48,973 46,405 43,815 43,675 46,405
51,123 48,694 46,113 43,535 43,338 46,113
133,742 130,355 130,134 119,696 115,597 130,134
57,227 54,919 56,826 47,327 47,557 56,826
83,477 81,693 80,674 76,061 74,611 80,674
51,123 49,372 46,646 45,899 47,471 46,113
57,227 55,684 57,483 49,896 52,093 56,826
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Mainland China

Mainland China - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
219 216 197 209 196 765
101 100 105 103 110 427
(4) (2) (12) 7 (23) (52)
(227) (205) (223) (187) (163) (747)
(104) (95) (85) (83) (66) (310)
(12) 9 (37) 29 10 (34)
- - (1) - - (1)
219 217 203 224 215 765
100 100 107 111 121 427
(4) (2) (12) 8 (25) (52)
(227) (207) (229) (200) (179) (746)
(12) 8 (37) 32 11 (33)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
11,091 10,829 10,835 10,413 10,006 10,835
11,015 10,749 10,747 10,329 9,906 10,747
18,199 17,908 17,517 16,602 15,806 17,517
12,942 12,740 12,994 12,148 11,869 12,994
5,669 5,542 5,459 5,178 4,974 5,459
11,015 10,899 10,871 10,890 10,850 10,747
12,942 12,918 13,145 12,807 13,001 12,994
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Mainland China

Mainland China - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
197 192 171 172 212 758
151 143 143 142 154 597
(20) 19 (8) (16) (16) (59)
(119) (99) (118) (96) (87) (404)
(44) (42) (40) (37) (32) (148)
58 112 45 60 109 295
- 3 (3) — - (3)
197 193 175 184 233 758
151 143 147 153 169 597
(20) 19 (8) (17) (18) (59)
(119) (102) (118) (102) (96) (401)
58 110 49 65 119 298
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
23,942 21,922 19,988 17,946 18,662 19,988
23,763 21,755 19,815 17,800 18,469 19,815
33,388 31,650 30,058 26,881 27,147 30,058
18,443 16,674 16,875 14,753 15,263 16,875
25,379 24,429 23,158 20,829 21,423 23,158
23,763 22,058 20,043 18,766 20,230 19,815
18,443 16,906 17,070 15,554 16,719 16,875
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HSBC
Mainland China

Mainland China - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
266 273 245 223 224 918
164 160 159 142 134 589
4 (1) 22 (2) (4) (3)
(123) (116) (114) (100) (94) (409)
(49) (47) (48) (34) (30) (150)
147 156 153 121 126 506
1 1 - 1 (2) 1
265 273 251 238 248 917
165 161 164 152 147 589
4 - 24 (2) (5) (3)
(123) (116) (116) (107) (103) (409)
146 157 159 129 140 505
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
16,343 16,195 15,556 15,431 14,983 15,556
16,319 16,164 15,525 15,382 14,940 15,525
46,459 46,484 46,022 43,218 41,618 46,022
25,842 25,468 26,923 20,393 20,391 26,923
17,633 16,790 17,154 16,530 16,118 17,154
16,319 16,389 15,705 16,217 16,365 15,525
25,842 25,823 27,234 21,501 22,336 26,923
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HSBC
Mainland China

Mainland China - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
226 200 158 137 174 647
(2) (2) (12) (21) (1) (57)
1 1 1 — (1) -
(210) (205) (185) (172) (150) (651)
(197) (204) (188) (167) (152) (678)
648 702 466 339 576 1,849
665 698 440 304 599 1,845
12 10 4 - - 4
(8) (8) (14) (1) (1) (16)
214 192 159 147 189 643
(1) (1) (11) (23) (2) (57)
1 — — — — —_
(202) (199) (178) (183) (163) (635)
648 704 478 364 632 1,849
661 697 459 328 658 1,857
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
26 26 26 25 24 26
26 26 26 25 23 26
35,696 34,314 36,537 32,994 31,026 36,537
- 37 34 33 34 34
34,796 34,932 34,903 33,524 32,096 34,903
26 26 26 26 26 26
— 37 34 35 37 34
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HSBC
Mainland China

SIGNIFICANT ITEMS

Mainland China - TOTAL

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mainland China - Wealth and Personal Banking
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21

11

85

31-Mar-21

10

31-Dec-20

30-Sep-20

(

1

30-Jun-20

()

31-Dec-20



HSBC
Mainland China

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mainland China - Commercial Banking

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mainland China - Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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HSBC
Mainland China

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mainland China - Corporate Centre

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items - Totals ($m)
Mainland China - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

87

(2

1

678
765

21

(17)
12

533
657

1

53
1)
(40)
25

2,364
2,569

78
(4)
(49)
56

4,133
4,536



HSBC
Mainland China

Mainland China - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Mainland China - Commercial Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Mainland China - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

88

150
178

303
232

225
355

124
151

228
195

2

1

180
311

15

(13)

561
659

12
(1)
(6)

966
801

16

7)

835
1,108

19
()
(16)

944
1,132

21
)
©)

1,761
1,456

23
1
(9)

1,425
1,945



HSBC
Mainland China

Mainland China - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

89

1
1

(1)
(6)
12

10

(12)
25

15

(14)
56



HSBC
Middle East and North Africa

Middle East and North Africa - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit/(loss) in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
320 330 336 352 383 1,465
185 187 179 169 171 695
115 115 111 102 135 468
620 632 626 623 689 2,628
61 55 (37) (110) (278) (758)
(397) (388) (394) (429) (394) (1,586)
(189) (198) (184) (192) (180) (749)
102 38 150 (384) (87) (265)
386 337 345 (300) (70) 19
— — (1) — — —
(11) (11) (18) (24) (41) (83)
- - - (462) - (462)
620 623 622 615 678 2,628
320 324 333 347 377 1,465
61 54 (37) (110) (277) (758)
(386) (371) (373) (397) (346) (1,503)
102 38 150 78 (87) 197
397 344 362 186 (32) 564
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
29,211 29,927 30,540 31,126 31,388 30,540
27,608 28,176 28,700 29,307 29,615 28,700
63,515 65,210 64,733 63,472 64,583 64,733
41,086 41,916 41,221 40,815 41,197 41,221
59,476 59,830 60,181 59,361 58,585 60,181
27,608 28,025 28,232 28,955 29,077 28,700
41,086 41,695 40,658 40,410 40,527 41,221
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HSBC
Middle East and North Africa

Middle East and North Africa - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
197 206 204 202 219 874
125 129 133 131 154 575
1 7 (5) 6 (102) (151)
(169) (163) (163) (196) (207) (738)
(57) (58) (56) (59) (56) (232)
29 50 36 12 (90) (15)
(1) (2) 13 (17) (41) (45)
197 204 203 199 215 874
123 126 130 131 153 575
1 7 (5) 5 (101) (151)
(168) (158) (174) (175) (161) (693)
30 53 24 29 (47) 30
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
5,315 5,480 5,534 5,688 5,762 5,534
5,051 5,196 5,215 5,346 5,370 5,215
15,995 15,980 16,179 15,823 15,674 16,179
21,325 21,142 20,293 19,990 19,757 20,293
7,648 7,454 7,666 7,641 7,404 7,666
5,051 5,178 5,160 5,310 5,299 5,215
21,325 20,987 19,889 19,726 19,295 20,293
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HSBC
Middle East and North Africa

Middle East and North Africa - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
153 145 134 141 152 603
95 89 85 93 99 390
(2) 18 (30) (68) (147) (388)
(84) (83) (83) (92) (79) (335)
(34) (31) (31) (31) (30) (123)
67 80 21 (19) (74) (120)
(2) - - (1) - (1)
153 143 134 139 148 603
94 86 83 92 97 390
(2) 16 (31) (67) (146) (388)
(82) (83) (83) (88) (78) (334)
69 76 20 (16) (76) (119)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
11,765 11,805 12,015 12,377 12,608 12,015
10,538 10,575 10,747 11,157 11,449 10,747
17,516 17,677 17,158 17,529 17,873 17,158
8,748 8,970 8,784 8,505 9,079 8,784
15,736 15,547 15,328 15,893 16,343 15,328
10,538 10,489 10,478 10,956 11,137 10,747
8,748 8,942 8,730 8,448 8,982 8,784
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HSBC
Middle East and North Africa

Middle East and North Africa - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
262 270 278 274 315 1,131
112 105 114 118 129 494
61 30 (3) (47) (29) (219)
(112) (112) (117) (115) (101) (434)
(37) (38) (39) (33) (32) (135)
211 188 158 112 185 478
— — (1) — — _
(2) (2) (1) - - (1)
262 267 276 271 311 1,131
112 103 113 117 128 494
61 30 (2) (47) (29) (219)
(110) (109) (116) (113) (99) (433)
213 188 158 111 183 479
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
12,131 12,642 12,991 13,061 13,018 12,991
12,019 12,406 12,738 12,804 12,796 12,738
23,773 25,251 24,852 24,054 24,740 24,852
11,011 11,805 12,143 12,318 12,361 12,143
15,163 15,669 16,445 15,929 15,019 16,445
12,019 12,359 12,594 12,690 12,642 12,738
11,011 11,766 12,038 12,236 12,250 12,143
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HSBC
Middle East and North Africa

Middle East and North Africa - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

5 9 9 6 3 19

(10) 8 6 9 1 7

u— 1 pa— a— a— p—

(30) (29) (30) (26) (7) (78)

(62) (72) (58) (69) (62) (259)

102 38 150 (384) (87) (265)

77 19 129 (404) (91) (324)

(8) 9) (31) (5) - (36)

— — — (462) — (462)

5 9 10 6 3 19

(9) 8 7 7 (1) 7

-— 1 p— — —_

(22) (21) 1 (21) (8) (42)

102 38 150 78 (87) 197

85 27 161 63 (92) 174
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

6,231 6,303 6,544 6,065 6,296 6,544

z — — — — —_

20,929 21,160 20,742 19,898 19,819 20,742

2 pa— pa— a— a— p—
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HSBC
Middle East and North Africa

SIGNIFICANT ITEMS

Middle East and North Africa - TOTAL

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Middle East and North Africa - Wealth and Personal Banking
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21

95

31-Mar-21

31-Dec-20

(1

(4)

(14)

16

3)

30-Sep-20

(19)

(5)

(462)

30-Jun-20

31-Dec-20

(462)



HSBC
Middle East and North Africa

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Middle East and North Africa - Commercial Banking
Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Middle East and North Africa - Global Banking and Markets
Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

96
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HSBC
Middle East and North Africa

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Middle East and North Africa - Corporate Centre
Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items - Totals ($m)
Middle East and North Africa - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

97

(9)
1

(151)
(221)

(21)

(10)

(468)
(563)

(6]

(4)

(462)

(8)

10

(352)
(405)

(538)
(670)

(462)



HSBC
Middle East and North Africa

Middle East and North Africa - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Middle East and North Africa - Commercial Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Middle East and North Africa - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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()

(18)
(155)

(2
()

(86)
(28)

3)

(47)
(39)

(1

(1

(55)
(404)

(1

(269)
(54)

3)

(144)
(105)

3)
1

(36)
(264)

()

(201)
(57)

3)

(114)
(82)

(4)

(71)
(462)

(4)

(312)
(97)

(4)

(154)
(111)
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Middle East and North Africa

Middle East and North Africa - Corporate Centre
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items

Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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North America - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
729 704 701 652 706 2,836
501 509 444 441 458 1,795
272 336 343 389 537 1,744
1,502 1,549 1,488 1,482 1,701 6,375
108 104 (27) 14 (379) (900)
(1,289) (1,169) (1,309) (1,503) (1,189) (5,307)
(604) (608) (592) (594) (596) (2,434)
321 484 152 (7) 133 168
(3) — 12 (49) (21) (43)
(153) (38) (84) (333) (68) (601)
1,505 1,563 1,499 1,562 1,770 6,418
729 710 714 668 729 2,836
108 104 (27) 14 (396) (900)
(1,136) (1,139) (1,240) (1,190) (1,152) (4,706)
477 528 232 386 222 812
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
107,244 109,757 109,056 111,552 117,033 109,056
106,414 108,751 107,969 110,394 115,813 107,969
354,717 361,930 347,893 383,130 409,428 347,893
176,152 182,576 182,028 177,478 180,489 182,028
115,208 115,785 117,755 122,952 130,580 117,755
106,414 109,439 109,304 114,111 120,540 107,969
176,152 183,342 183,601 181,900 185,929 182,028
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North America - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
483 495 482 486 460 1,929
330 327 328 304 294 1,276
(6) (1) (13) (21) (44) (240)
(519) (449) (476) (684) (478) (2,139)
(170) (168) (158) (173) (167) (686)
(42) 45 (7) (219) (62) (450)
(1) (1) (1) (1) (1) ()
(73) (5) 3) (216) 3) (231)
484 502 494 499 477 1,938
330 331 334 312 304 1,276
(6) (2) (14) (21) (44) (240)
(446) (447) (480) (480) (489) (1,908)
32 53 - (2) (56) (210)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
50,420 51,328 50,266 48,573 47,667 50,266
50,074 50,916 49,837 48,144 47,211 49,837
105,818 104,099 97,726 93,647 95,899 97,726
70,486 81,025 81,278 78,399 79,799 81,278
22,412 21,989 22,175 21,677 22,295 22,175
50,074 51,274 50,527 50,022 49,518 49,837
70,486 81,447 82,127 80,746 82,795 81,278
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North America - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
473 446 446 443 433 1,803
304 285 298 291 301 1,223
38 45 (7) 22 (291) (496)
(241) (238) (238) (238) (227) (941)
(101) (98) (101) (96) (88) (385)
270 253 201 227 (85) 366
(6) - (5) (4) (2) (11)
473 452 456 458 454 1,803
304 289 304 298 313 1,223
38 46 (6) 22 (304) (496)
(235) (243) (238) (240) (234) (930)
276 255 212 240 (84) 377
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
44,615 44,665 44,324 46,534 49,178 44,324
44,197 44,208 43,842 45,988 48,603 43,842
77,260 77,268 69,976 71,025 74,105 69,976
66,303 63,545 62,854 58,387 57,986 62,854
49,459 49,690 49,049 51,229 53,380 49,049
44,197 44,502 44,403 47,581 50,676 43,842
66,303 63,821 63,405 59,871 59,853 62,854
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North America - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

461 563 497 498 708 2,432

91 96 92 91 143 450

76 60 (7) 13 (45) (165)

(368) (374) (383) (415) (386) (1,555)

(142) (144) (141) (129) (144) (562)

169 249 107 96 277 712

(7) (6) (12) (48) (20) (67)

(5) — 11 (12) (22) (26)

468 571 512 551 737 2,499

91 97 94 92 146 450

76 60 (7) 14 (48) (165)

(363) (372) (393) (406) (371) (1,529)

181 259 112 159 318 805
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

12,209 13,764 14,466 16,445 20,188 14,466

12,143 13,627 14,290 16,262 19,999 14,290

166,707 175,864 175,159 213,637 233,737 175,159

39,367 38,011 37,901 40,692 42,704 37,901

39,576 39,661 42,444 45,239 49,779 42,444

12,143 13,663 14,373 16,508 20,346 14,290

39,367 38,079 38,074 41,283 43,281 37,901
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North America - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

85 45 64 55 100 212

5 (7) (18) (33) (32) (113)

= (1) (1) - 1 -

(161) (107) (211) (167) (98) (672)

(191) (200) (194) (194) (197) (801)

(76) (63) (148) (112) 3 (460)

3 4 25 - - 33

(67) (33) (85) (103) (41) (332)

82 39 37 55 103 179

5 (7) (18) (34) (34) (113)

(94) (76) (127) (65) (58) (340)

(12) (37) (90) (10) 45 (161)
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

4,933 4,698 5,031 4,821 5,687 5,031

(5) (5) (5) - - (5)

3,761 4,445 4,087 4,807 5,126 4,087

(5)
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SIGNIFICANT ITEMS

North America - TOTAL

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

North America - Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21

(3)

(1)
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31-Mar-21

1

31-Dec-20

@)
1
13

1

(83)

(1

30-Sep-20

()
(47)

(222)

(111)

(1)

30-Jun-20
(1)

(10)

(10)

1

31-Dec-20

(223)

(378)

(207)

(24)
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

North America - Commercial Banking

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

North America - Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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(1) 1
(5) (13)
— 11

(6]

(3)

(2
(46)

(4)

7)

(10)
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

North America - Corporate Centre

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items - Totals ($m)
North America - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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14

(9)

1

688
766

25
(17)
)

1,335
1,573

31

(21)

1

3,717
4,422

48
(17)
(30)

4,727
5,440

(10)

(322)
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North America - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

North America - Commercial Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

North America - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1
(4)

1

358
422

294
276

36
68

108

12
(1)
(8)

(1

690
849

10

(5)

561
551

83
173

1,878
2,347

15

(6)

1,593
1,484

246
591

2,307
2,996

21
(13)
©)

2,073

1,867

3)

(4)

347
577
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North America - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items

Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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us

US - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
464 461 472 453 502 1,922
329 343 292 300 319 1,218
191 260 273 308 445 1,450
984 1,064 1,037 1,061 1,266 4,590
83 91 (22) 15 (237) (622)
(973) (876) (996) (1,241) (932) (4,194)
(449) (451) (441) (448) (463) (1,847)
94 279 19 (165) 97 (226)
(2) (2) 14 (49) (19) (41)
(121) (32) (57) (322) (65) (556)
986 1,064 1,020 1,110 1,286 4,631
464 461 472 453 502 1,922
83 91 (22) 15 (237) (622)
(852) (844) (940) (919) (867) (3,638)
217 311 58 206 182 371
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
52,387 57,641 58,703 62,888 68,751 58,703
51,985 57,090 58,082 62,242 68,036 58,082
260,185 268,289 254,085 288,538 317,121 254,085
110,579 119,416 117,485 114,695 120,236 117,485
81,866 82,790 84,939 90,171 97,347 84,939
51,985 57,090 58,082 62,242 68,036 58,082
110,579 119,416 117,485 114,695 120,236 117,485
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HSBC US - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
278 298 295 309 295 1,210
199 202 203 195 191 817
— 2 (2) (11) (37) (189)
(367) (298) (322) (542) (345) (1,568)
(112) (109) (105) (123) (119) (480)
(89) 2 (29) (244) (87) (547)
- - - (1) (1) ()
(70) (4) (1) (215) 3) (228)
278 300 297 310 296 1,219
200 203 204 195 191 817
— 2 (2) (12) (37) (189)
(297) (294) (321) (327) (342) (1,340)
(19) 8 (26) (28) (83) (310)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
21,565 24,068 24,056 23,812 24,034 24,056
21,395 23,831 23,802 23,550 23,739 23,802
63,640 62,768 58,725 56,260 60,033 58,725
37,160 47,757 48,241 46,706 48,484 48,241
16,097 15,717 16,134 16,001 16,525 16,134
21,395 23,831 23,802 23,550 23,739 23,802
37,160 47,757 48,241 46,706 48,484 48,241
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HSBC US - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
253 244 255 260 246 1,022
183 179 198 195 194 787
11 37 (10) 21 (181) (293)
(152) (150) (146) (152) (144) (590)
(66) (65) (64) (65) (58) (252)
112 131 99 129 (79) 139
(5) (1) (1) (4) (2) @
253 244 255 260 245 1,022
182 178 197 195 194 787
11 38 (9) 21 (181) (293)
(147) (151) (146) (148) (142) (583)
117 131 100 133 (78) 146
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
21,471 22,684 23,435 25,897 28,210 23,435
21,290 22,491 23,222 25,670 27,947 23,222
43,057 43,654 36,147 37,905 41,032 36,147
41,716 40,299 39,577 36,999 37,091 39,577
27,937 28,953 28,770 30,879 32,654 28,770
21,290 22,491 23,222 25,670 27,947 23,222
41,716 40,299 39,577 36,999 37,091 39,577
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HSBC US - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

384 486 430 433 623 2,149

79 87 84 87 135 394

73 52 (10) 6 (19) (139)

(337) (342) (351) (398) (354) (1,437)

(131) (133) (129) (120) (134) (516)

120 196 69 41 250 573

(7) (6) 9) (48) (18) (65)

(7) (2) 11 (12) (19) (20)

391 492 439 481 641 2,214

79 87 84 87 135 394

73 51 (11) 6 (19) (139)

(330) (339) (361) (386) (335) (1,417)

134 204 67 101 287 658
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

9,351 10,889 11,212 13,179 16,508 11,212

9,301 10,767 11,057 13,021 16,351 11,057

148,763 157,376 154,456 189,909 210,734 154,456

31,708 31,366 29,672 30,990 34,660 29,672

34,275 33,713 36,140 38,867 43,285 36,140

9,301 10,767 11,057 13,021 16,351 11,057

31,708 31,366 29,672 30,990 34,660 29,672
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HSBC US - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

66 33 55 58 102 206

2 (9) (16) (22) (18) (77)

(113) (85) (176) (149) (89) (598)

(139) (143) (141) (141) (152) (598)

(47) (52) (121) (91) 13 (392)

1 1 23 - - 33

(37) (24) (65) (91) (41) (299)

65 29 29 58 103 173

4 (7) (14) (22) (19) (77)

(76) (60) (111) (58) (47) (299)

(11) (31) (82) - 56 (126)
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

— — — — (1) —

= — — — (1) —

4,725 4,492 4,757 4,463 5,322 4,757

(5) (5) (5) - 1 (5)

3,557 4,407 3,895 4,424 4,883 3,895

(5)
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SIGNIFICANT ITEMS

HSBC US - TOTAL

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC US - Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21

1
3)
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31-Mar-21

1
1

31-Dec-20

(1)
1
14

1

(56)

30-Sep-20

1
()
(46)

(222)

(100)

(1)

30-Jun-20
(1)

(7)

(11)

1

31-Dec-20

(223)

(333)

(207)

(21)
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC US - Commercial Banking

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC US - Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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(5)

(6]

(3)

(2
(46)

(4)
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

HSBC US - Corporate Centre

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items - Totals ($m)
HSBC US - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

(1)
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1

24

1

1

(10)

(289)
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HSBC US - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC US - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

HSBC US - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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HSBC US - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
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Latin America - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income®
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted (Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
524 486 513 484 450 1,960
126 128 116 121 104 467
123 98 68 141 160 593
773 712 697 746 714 3,020
(43) (29) (275) (192) (340) (1,124)
(528) (482) (583) (445) (430) (1,938)
(168) (182) (198) (161) (147) (695)
2 2 2 1 1 5
204 203 (159) 110 (55) (37)
(1) (6) (5) (1) (7) 3
(18) 9) (61) (19) (11) (91)
774 722 692 762 758 3,017
524 485 496 487 465 1,960
(43) (30) (278) (222) (389) (1,124)
(510) (475) (511) (434) (433) (1,847)
2 2 2 1 1 5
223 219 (95) 107 (63) 51
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
21,562 20,589 21,050 20,542 20,855 21,050
20,351 19,310 19,658 19,333 19,785 19,658
46,407 44,163 46,859 43,516 45,451 46,859
27,909 25,867 27,478 24,882 25,117 27,478
34,845 33,035 35,240 32,897 33,278 35,240
20,351 19,801 19,465 20,945 22,237 19,658
27,909 26,384 26,991 26,390 27,487 27,478
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Latin America - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
483 431 426 450 420 1,796
340 320 329 326 306 1,346
(71) (41) (148) (136) (207) (725)
(338) (303) (360) (296) (280) (1,260)
(94) (94) (104) (90) (78) (369)
2 2 3 1 1 6
76 89 (79) 19 (66) (183)
(3) (1) (22) (12) (1) (35)
483 434 427 470 453 1,796
340 322 327 341 330 1,346
(71) (42) (150) (159) (237) (725)
(335) (304) (333) (290) (292) (1,225)
2 1 2 1 1 6
79 89 (54) 22 (75) (148)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
9,020 8,314 8,348 7,333 6,994 8,348
8,299 7,562 7,507 6,592 6,324 7,507
17,049 15,947 15,703 14,579 14,238 15,703
13,773 13,209 13,666 11,631 11,560 13,666
11,695 10,610 11,497 10,294 9,875 11,497
8,299 7,757 7,446 7,178 7,163 7,507
13,773 13,492 13,462 12,391 12,637 13,666
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Latin America - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
152 142 148 149 145 606
134 122 131 127 122 515
(14) (4) (116) (42) (71) (282)
(91) (84) (97) (82) (78) (345)
(22) (22) (20) (18) (17) (77)
- 1 - - 1) (1)
47 55 (65) 25 (5) (22)
(1) - (1) - - (1)
152 141 142 146 143 606
134 120 123 122 121 515
(14) (4) (118) (46) (80) (282)
(90) (83) (92) (81) (78) (344)
- 1 - - (1) (1)
48 55 (68) 19 (16) (21)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
7,450 6,879 6,940 6,451 6,614 6,940
7,047 6,483 6,534 6,111 6,314 6,534
10,990 10,310 9,925 9,532 9,531 9,925
8,550 7,878 8,212 7,779 8,086 8,212
10,427 9,607 10,008 9,390 9,549 10,008
7,047 6,633 6,447 6,532 6,956 6,534
8,550 8,049 8,094 8,324 8,950 8,212
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Latin America - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
133 112 143 140 151 589
101 101 103 74 68 323
39 14 (10) (15) (58) (113)
(64) (61) (73) (54) (53) (243)
(12) (15) (19) (10) (12) (57)
108 65 60 71 40 233
- (7) (6) - (7) 2
- (1) (6) - - (6)
133 120 143 139 162 587
101 102 97 71 66 323
39 14 (10) (17) (68) (113)
(64) (58) (65) (55) (55) (237)
108 76 68 67 39 237
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
5,091 5,396 5,763 6,758 7,247 5,763
5,005 5,265 5,618 6,630 7,147 5,618
18,219 17,694 20,991 19,163 21,406 20,991
5,587 4,781 5,599 5,472 5,471 5,599
11,929 11,433 12,971 12,655 13,046 12,971
5,005 5,411 5,572 7,235 8,117 5,618
5,587 4,843 5,436 5,676 5,900 5,599
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Latin America - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

4 28 (20) 7 (2) 29

(50) (59) (51) (43) (46) (225)

4 1 - - (4) (4)

(36) (34) (52) (14) (19) (90)

(39) (53) (55) (43) (40) (192)

- (1) (1) — 1 _

(28) (6) (73) (@ (24) (65)

- (1 (1) - - _

(15) (5) (32) (7) (10) (49)

4 28 (19) 7 - 29

(50) (60) (51) (46) (52) (225)

4 1 - — (4) (4)

(21) (29) (19) (8) (8) (41)

(13) - (38) (1) (12) (16)
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

150 213 241 244 276 241

794 1,385 764 558 808 764
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SIGNIFICANT ITEMS

Latin America - TOTAL

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Latin America - Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21

(1)
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31-Mar-21

1
(5)

31-Dec-20

(5)

30-Sep-20

(1)

30-Jun-20

7)

31-Dec-20
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Latin America - Commercial Banking

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Latin America - Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill
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Latin America - Corporate Centre

Reported revenue significant items ($m)

Customer redress programmes — — — — —
Disposals, acquisitions and investment in new businesses — — — — —
Fair value movements on financial instruments —_ (1) (1) — —
Restructuring and other related costs — — — — —

Reported cost significant items ($Sm)

Costs of structural reform = — — — —
Customer redress programmes — — — — _
Disposals, acquisitions and investment in new businesses = — — — —
Impairment of goodwill and other intangibles — — — — —
Past service costs of guaranteed minimum pension benefits equalisation — — — — —
Restructuring and other related costs (15) (5) (32) (7) (10)
Settlements and provisions in connection with legal and regulatory matters — — - —

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill — — — — —

Reconciling items - Currency translation on reported items - Totals ($m)
Latin America - TOTAL

Revenue 4 (12) 16 35
ECL (1) 3) (30) (49)
Operating expenses (1) 14 (6) (12)

Share of profit in associates and joint ventures — — — —
Revenue significant items — (1) 1 (2)
Operating expense significant items 1 3 2 2

Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) 491 (193) 1,612 2,452
Customer accounts 517 (487) 1,508 2,370

Latin America - Wealth and Personal Banking

Revenue 3 1 20 33
ECL (1) (2) (23) (30)
Operating expenses (1) 8 (4) (13)
Share of profit in associates and joint ventures (1) (1) - -

Revenue significant items — — — —
Operating expense significant items 1 3 2 -
Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) 195 (61) 586 839
Customer accounts 283 (204) 760 1,077
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Latin America - Commercial Banking

Revenue (1) (6) (3) (2)
ECL - (2) (4) 9)
Operating expenses 1 4 1 —

Share of profit in associates and joint ventures — — — —
Revenue significant items — — — _
Operating expense significant items — — — —

Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) 150 (87) 421 642
Customer accounts 171 (118) 545 864

Latin America - Global Banking and Markets

Revenue 1 (6) (1) 2
ECL - - (2) (10)
Operating expenses 1 2 (1) (2)

Share of profit in associates and joint ventures — — — —
Revenue significant items — — — (2)
Operating expense significant items (1) — — —

Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) 146 (46) 605 970
Customer accounts 62 (163) 204 429

Latin America - Corporate Centre

Revenue - 1 - 2
ECL — — — —
Operating expenses (2) — (1) 3
Share of profit in associates and joint ventures 1 1 — (1)
Revenue significant items 1 1 — —
Operating expense significant items (2) (1) — 2

Share of profit in associates and joint ventures significant items — — — _

Loans and advances to customers (net) — — — —
Customer accounts — — — —

1 Losses due to the impacts of hyperinflation on monetary items in Argentina. The total impact of applying IAS 29 and the hyperinflation provisions of IAS 21 in the current quarter is a decrease in the Group’s profit before tax of $46.8m, comprising a decrease in

revenue of $46.5m, an increase in ECL of 50.2m and an increase in operating expenses of S0.1m.
2 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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Mexico - TOTAL
Reported ($m)
Net interest income
Net fee income
Other operating income
Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
376 364 357 341 313 1,387
98 102 99 93 87 381
119 90 100 105 101 466
593 556 556 539 501 2,234
(33) (35) (256) (220) (315) (1,050)
(381) (344) (412) (317) (304) (1,376)
(125) (118) (137) (110) (102) (482)
2 2 2 1 1 5
181 179 (110) 3 (117) (187)
— (16) 7 — (6) 13
(12) 2 (34) (6) (2) (42)
593 582 565 595 591 2,221
377 369 366 377 365 1,387
(33) (36) (264) (243) (367) (1,050)
(369) (352) (389) (344) (352) (1,334)
2 2 2 1 1 5
193 196 (86) 9 (127) (158)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
18,918 18,094 18,580 17,926 18,130 18,580
17,793 16,906 17,296 16,870 17,220 17,296
36,544 34,730 36,798 33,605 35,043 36,798
22,516 20,930 22,220 19,530 19,759 22,220
25,630 24,693 26,323 24,387 24,773 26,323
17,793 17,412 17,282 18,757 20,063 17,296
22,516 21,555 22,202 21,714 23,021 22,220

129



HSBC
Mexico

Mexico - Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
416 364 378 373 342 1,522
285 273 277 270 247 1,112
(62) (41) (140) (166) (199) (688)
(265) (236) (275) (220) (213) (955)
(72) (70) (65) (58) (54) (247)
2 2 3 1 1 6
91 89 (34) (12) (69) (115)
(2) - (5) - - (5)
416 370 388 412 399 1,522
285 278 285 298 287 1,112
(62) (41) (144) (183) (232) (688)
(263) (242) (278) (243) (247) (950)
2 1 2 1 1 6
93 88 (32) (13) (79) (110)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
8,334 7,659 7,674 6,688 6,357 7,674
7,648 6,940 6,871 5,983 5,728 6,871
14,159 13,204 12,765 11,577 11,207 12,765
11,661 11,138 11,651 9,584 9,316 11,651
9,312 8,706 9,177 7,979 7,763 9,177
7,648 7,147 6,865 6,652 6,674 6,871
11,661 11,470 11,642 10,656 10,853 11,651
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Mexico - Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
99 98 96 92 85 374
79 73 76 73 72 301
(11) (7) (109) (39) (64) (261)
(56) (50) (62) (53) (49) (219)
(14) (13) (13) (11) (10) (47)
- 1 - - 1) (1)
32 42 (75) — (29) (107)
(2) (1) (1) - - (1)
99 99 99 102 99 374
79 74 78 81 84 301
(11) (7) (112) (43) (75) (261)
(54) (52) (64) (58) (57) (218)
- 1 - - (1) (1)
34 41 (77) 1 (34) (106)
Balance sheet date Balance sheet date
30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20
6,192 5,695 5,793 5,240 5,332 5,793
5,826 5,335 5,436 4,994 5,129 5,436
8,666 8,096 7,803 7,267 7,201 7,803
7,221 6,579 6,916 6,464 6,747 6,916
7,744 7,219 7,539 6,891 6,976 7,539
5,826 5,495 5,431 5,553 5,975 5,436
7,221 6,775 6,911 7,187 7,861 6,916
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Mexico - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment (charges)/recoveries

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment (charges)/recoveries

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

73 76 82 77 75 296

55 68 49 39 36 147

40 12 (8) (16) (51) (102)

(35) (32) (42) (30) (29) (135)

(5) (6) (11) (4) (6) (28)

78 56 32 31 (5) 59

- (7) (2) - (6) 3

- - (5) - - (5)

73 83 86 85 94 293

55 69 50 43 42 147

40 13 (8) (17) (60) (102)

(35) (32) (38) (33) (34) (130)

78 64 40 35 - 61
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

4,391 4,741 5,112 5,997 6,441 5,112

4,319 4,632 4,990 5,893 6,363 4,990

13,636 13,316 16,079 14,609 16,509 16,079

3,635 3,214 3,653 3,482 3,696 3,653

8,291 8,312 9,412 9,357 9,767 9,412

4,319 4,770 4,986 6,552 7,414 4,990

3,635 3,310 3,650 3,871 4,306 3,653
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Mexico - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses
of which: staff expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data - at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

5 18 — (3) — 43

(42) (50) (45) (41) (42) (173)

- (1) (1) 1 - —

(24) (25) (33) (14) (14) (68)

(34) (27) (48) (37) (32) (160)

(19) (8) (34) (16) (14) (25)

(1) (10) 8 — _ 9

(9) 4 (22) (6) (2) (30)

6 28 (8) (3) - 34

(42) (52) (47) (45) (49) (173)

(15) (26) 9) 9) (14) (38)

(9) 2 (17) (12) (14) (4)
Balance sheet date Balance sheet date

30-Jun-21 31-Mar-21 31-Dec-20 30-Sep-20 30-Jun-20 31-Dec-20

— — — 1 — —

83 114 150 152 126 150

283 456 195 160 267 195
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SIGNIFICANT ITEMS

Mexico - TOTAL

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mexico - Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30-Jun-21
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31-Mar-21

1
(15)

31-Dec-20

(5)
12

30-Sep-20

30-Jun-20

(6)

31-Dec-20

1
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mexico - Commercial Banking

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mexico - Global Banking and Markets

Reported revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters
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Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Mexico - Corporate Centre

Reported revenue significant items (Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs

Reported cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill

Reconciling items - Currency translation on reported items - Totals ($m)
Mexico - TOTAL

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

136

1
(9)

10
(1)
(6)

506
625

16
(8)
(12)

1

(14)
(18)

56
(23)
(33)

1,887
2,184

83
(52)
(50)

1

2,843
3,262
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Mexico

Mexico - Wealth and Personal Banking
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Mexico - Commercial Banking

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Mexico - Global Banking and Markets
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

(6)
1

207
332

160
196

138
96

137

10
(4)
(8)
1

(6)
(9)

3)

()

(5)
(5)

(4)
3)

39
(17)
(23)

669
1,072

10
(4)
(5)

559

723

1

3)

659
389

57
(33)
(35)

1

946
1,537

14
(11)
(8)

846
1,114

12
©)
(5)

1

1,051
610
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Mexico - Corporate Centre

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Revenue significant items
Operating expense significant items
Share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

138
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1
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Summary of credit risk ing debt i

at FVOCI) by stage distribution and ECL coverage by industry sector at 30 June 2021

Gross carrying/nominal amount*

Allowance for ECL

ECL coverage %

Stage 1 Stage 2 Stage 3 poci® Total Stage 1 Stage 2 Stage 3 poc’® Total Stage 1 Stage 2 Stage 3 poci® Total
$m $m $m $m $m $m $m $m $m $m % % % % %
Loans and advances to customers at amortised cost 895,546 157,544 19,069 216 1,072,375 (1,770) (3,888) (7,131) (75) (12,864) 0.2% 2.5% 37.4% 34.7% 1.2%
— personal 455,646 21,338] 5,463 - 482,447 (747)| (1,850)] (1,409)] - (4,006)] 0.2 %] 8.7 %) 25.8% — % 0.8 %]
— corporate and commercial 378,700 128,212 13,073 216) 520,201 (983) (1,970) (5,612) (75) (8,640) 0.3 %] 15% 42.9% 34.7% 17%
— non-bank financial institutions 61,200 7,994 533 = 69,727| (40) (68) (110) —| (218) 0.1 %] 0.9 % 20.6% —% 0.3 %)
Loans and advances to banks at amortised cost 85,486 1,419 — = 86,905 (16) (3) — — (19) —% 0.2% — % — % — %
Other financial assets measured at amortised cost 848,978 5,200 284 42 854,504 (130) (38) (47) (9) (224) —% 0.7 % 16.5 % 21.4% —%
Loans and other credit-related ¢ 612,969 47,658 744 2 661,373 (184) (266) (80) — (530) —% 0.6% 10.8% — % 0.1%
— personal 236,485 1,927] 147 = 238,559 (21) (1)] (1)] —| (23) — %] 0.1 %] 0.7 %] — % — %
— corporate and commercial 246,462 41,389 561 2| 288,414 (151) (249) (75) = (475) 0.1 %] 0.6 %] 13.4 %) —% 0.2 %]
— financial 130,022 4,342 36| = 134,400 (12) (16) (8)] —| (32) — % 0.4 %) 11.1 %) —% —%
Financial guarantees 23,169 3,383 221 1 27,274 (17) (30) (17) = (64) 0.1% 0.8% 7.7% — % 02%
— personal 892 26| 1] = 919 = (1) = = (1) — % 3.8% — % — % 0.1 %]
— corporate and commercial 18,489 2,984 205 1 21,679 (14)) (28)) (16)) - (58)) 0.1 %] 0.9 %| 7.8 %) — % 0.3 %]
— financial 3,788 873 15| —| 4,676 (3)] ()] ()] —| (5)] 0.1 %] 0.1 %) 6.7% —% 0.1 %)
At 30 Jun 2021 2,466,148 215,704 20,318 261 2,702,431 (2,117) (4,225) (7,275) (84) (13,701) 01% 2.0% 358% 322% 05%
1 Represents the maximum amount at risk should the contracts be fully drawn upon and clients default.
2 Purchased or originated credit impaired ('POCI’).
Stage 2 days past due analysis at 30 June 2021
Gross carrying amount Allowance for ECL ECL coverage %
Stage 2 Up-to-date 1to 29 DPD™? 30 and > DPD™? Stage 2 Up-to-date 1to 29 DPD™? 30 and > DPD™? Stage 2 Up-to-date 1to 29 DPD™? 30 and > DPD™?
$m $m $m $m $m $m $m $m % % % %
Loans and advances to customers at amortised cost 157,544 154,354 1,901 1,289 (3,888) (3,413) (217) (258) 2.5% 22% 114 % 20.0%
— personal 21,338] 19,014] 1,349) 975] (1,850)] (1,437)] (187)| (226)| 8.7 %] 7.6% 13.9 %| 23.2%
— corporate and commercial 128,212 127,461 437 314 (1,970) (1,910) (28) (32) 15% 15% 64% 10.2 %)
— non-bank financial institutions 7,994 7,879 115 — (68) (66) (2)] — 0.9 %] 0.8 %] 1.7 %) — %
Loans and advances to banks at amortised cost 1,419 1,419 e e (3) (3) e e 0.2% 0.2% —% —%
Other financial assets measured at amortised cost 5,200 5,082 34 84 (38) (35) (2) (1) 0.7% 0.7 % 5.9 % 1.2%
1 Days past due (‘DPD’).
2 The days past due amounts presented above are on a contractual basis and include the benefit of any customer relief payment holidays granted.
Total personal lending for loans and advances to by stage distribution
Gross carrying amount Allowance for ECL
Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
By portfolio $m $m $m $m $m $m $m $m
First lien residential mortgages 349,840 10,482 3,300 363,622 (119) (191) (439) (749)
— of which:
interest only (including offset) 28,978 2,490 315 31,783 (8) (33) (86) (127)
affordability (including US adjustable rate mortgages) 12,991 1,257 496 14,744 (13) (7) (4) (24)
Other personal lending 105,806 10,856 2,163 118,825 (628) (1,659) (970) (3,257)
— other 86,715| 6,229) 1,678] 94,622 (272)| (685)| (650)| (1,607)
— credit cards 17,373 4,415 440) 22,228 (346) (962) (307) (1,615)
—second lien residential mortgages 318, 67| 39 424 (2)) (6)) (8)) (16))
— motor vehicle finance 1,400 145 6 1,551 (8)] (6)] (5)] (19))
At 30 Jun 2021 455,646 21,338 5,463 482,447 (747) (1,850) (1,409) (4,006)
By geography
Europe 208,712 8,089 2,482 219,283 (260) (963) (746) (1,969)
- of which: UK 172,498 7,090 1,587 181,175 (235) (928) (483) (1,646)
Asia 192,257 9,425 1,350 203,032 (157) (396) (253) (806)
— of which: Hong Kong 132,928 6,015 205 139,148 (58) (250) (50) (358)
MENA 4,856 235 225 5,316 (45) (81) (136) (262)
North America 42,427 2,685 1,080 26,192 (55) (163) (126) (344)
Latin America 7,394 904 326 8,624 (230) (247) (148) (625)
At 30 Jun 2021 455,646 21,338 5,463 482,447 (747) (1,850) (1,409) (4,006)
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Total wholesale lending for loans and advances to banks and customers by stage distribution

Gross carrying amount

Allowance for ECL

Stage 1 Stage 2 Stage 3 POCI Total Stage 1 Stage 2 Stage 3 POCI Total
$m $m $m $m $m $m $m $m $m $m

Corporate and commercial 378,700 128,212 13,073 216 520,201 (983) (1,970) (5,612) (75) (8,640)
— agriculture, forestry and fishing 6,575 954 359 1 7,889 (24) (33) (120) (1) (178)
— mining and quarrying 7,44 3,248 589 16 10,997 (29) (71) (175) (12) (287)
— manufacturing 68,031 20,393 2,004 77 90,595 (169) (298) (972) (35) (1,478)
- electricity, gas, steam and air-conditioning supply 12,931 1,945 65 - 14,941 (19) (22) (25) - (66)
— water supply, sewerage, waste management and remediation 2,702 437 50 = 3,189 (7) (7) (26) = (40)
— construction 9,099 4,947 747 1 14,794 (41) (82) (413) (1) (537)
—wholesale and retail trade, repair of motor vehicles and
motorcycles 68,476 23,002 3,147 8 94,633 (150) (273) (2,012) (2) (2,437)
— transportation and storage 19,833 9,305 770 11 29,919 (56) (138) (220) - (414)
— accommodation and food 8,319 16,565 833 1 25,718 (98) (340) (129) (1) (568)
— publishi iovisual and br i 17,760 2,778 151 26 20,715 (29) (64) (35) (2) (130)
— real estate 99,380 24,755 1,946 1 126,082 (170) (233) (706) = (1,109)
- professional, scientific and technical activities 15,215 5,507 642 32 21,396 (49) (79) (172) (W] (307)
— administrative and support services 17,450 7,987 764 42 26,243 (59) (128) (254) (14) (455)
— public administration and defence, compulsory social
security 1,305 547 4 = 1,856 (3) (6) (1) - (10)
— education 1,447 504 27 - 1,978 (8) (15) (5) = (28)
— health and care 4,234 755 172 - 5,161 (13) (18) (43) = (74)
- arts, entertainment and recreation 1,161 1,928 220 - 3,309 (12) (60) (46) - (117)
— other services 9,902 1,962 492 = 12,356 (45) (91) (257) = (393)
- activities of households 698 118 = = 816 = = = = =
- extra-territorial organisations and bodies activities 15 - - - 15 - - - - -
— government 6,665 561 1 - 7,227 3) 1) 1) - (s)
— asset-backed securities 358 14 - - 372 - (11) - - (11)
Non-bank financial institutions 61,200 7,994 533 - 69,727 (40) (68) (110) - (218)
Loans and advances to banks 85,486 1,419 - - 86,905 (16) 3) - - (19)
At 30 Jun 2021 525,386 137,625 13,606 216 676,833 (1,039) (2,041) (5,722) (75) (8,877)
By geography
Europe 144,427 50,606 6,616 74 201,723 (580) (1,126) (1,828) (14) (3,548)
— of which: UK 96,909 39,863 4,803 26 141,601 (517) (993) (1,087) (2) (2,599)
Asia 292,866 64,874 3,806 95 361,641 (226) (395) (2,255) (46) (2,922)
— of which: Hong Kong 165,097 44,854 1,780 a1 211,772 (135) (263) (786) (22) (1,206)
MENA 24,197 6,949 1,810 22 32,978 (93) (129) (1,106) (13) (1,341)
North America 53,254 10,870 734 = 64,858 (71) (218) (193) = (482)
Latin America 10,642 4,326 640 25 15,633 (69) (173) (340) (2) (584)
At 30 Jun 2021 525,386 137,625 13,606 216 676,833 (1,039) (2,041) (5,722) (75) (8,877)
Corporate and commercial
Europe 112,989 48,331 6,167 75 167,562 (546) (1,079) (1,743) (15) (3,383)
— of which: UK 79,551 38,313 4,424 26 122,314 (494) (958) (1,043) (2) (2,497)
Asia 200,175 59,459 3,785 93 263,512 (206) (380) (2,245) (45) (2,876)
— of which: Hong Kong 122,870 40,739 1,779 a1 165,429 (126) (259) (784) (22) (1,191)
MENA 14,895 6,815 1,796 23 23,529 (91) (128) (1,101) (13) (1,333)
North America 42,285 10,435 684 = 53,404 (70) (214) (181) = (465)
Latin America 8,356 3,172 641 25 12,194 (70) (169) (342) (2) (583)
At 30 Jun 2021 378,700 128,212 13,073 216 520,201 (983) (1,970) (5,612) (75) (8,640)
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