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OUR VISION
HFER

Becoming a global circular economy solution partner.

A EKEIREEBRRDEARRH-

OUR MISSION
H IR Eas

To be a global market leader in resources recycling and environmental

protection, earning a quality return to shareholders through the provision of

quality products and services, by a group of motivated and diversified staff

force.

RS EENEREBREEEERKERS BAORRAEKBELEERK
BRETENTHEEE > T ARFEFIERDR -

OUR CULTURE
FHFIBIE

We are committed to building a long-term and win-win partnership with
our customers including suppliers.

EMERAT,EEHESRIRASFRAGLEERERE-

We provide a safe workplace and career development opportunities for
our employees.
HEMERABTRHZE2NITFIRBETAISHEILRZER-

We are devoted to achieving a quality, stable and continuous return for

our shareholders.

BMERARFIISEE - BEMFTANLER

We meet our corporate social responsibility by making continuous
contributions to social well-being and environmental protection.

BHERCEMEEM ALEEURIRIBRETEH ML EM -
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ABOUT THIS REPORT

This is the sixth Environmental, Social and Governance (“ESG") Report
of Chiho Environmental Group Limited (hereafter referred to “the
Group” or “the Company” or “Chiho”), highlighting the Group’s
efforts to create a circular economy during the Year 2021. This report
is published in both English and Chinese. In case of any discrepancies
between the two versions, the English version shall prevail. For
information relating to the corporate governance practices of the
Group, please refer to our Annual Report available on our website.

Reporting Principles

This report is prepared in compliance with the ESG Reporting Guide
set out in Appendix 27 to the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited ("HKEX"”), and in
accordance with Core Option of the GRI (“Global Reporting Initiative”)
Standard. Aligning with the United Nation’s Sustainable Development
Goals (“SDGs"), we strive to propel sustainable development by setting
relevant sustainability targets. We have followed the reporting principles
of Materiality, Quantitative, Balance and Consistency in the process of
preparation of this report, as stated below:

Materiality:
BEM:

BB HIRIGEE

Quantitative:

=1t

Balance:

T

Consistency:

—E%:

TR
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EE AR HEEIRF) HENRMIER
B HERES (R -HERER) RS
BEAEE T -FHNBRERLERN
B o 23R 25 AR SR A7 33 A o i i 18 hiR
AZBERAER BMURANRARLE-F
MAEERCXELRER2ER FEEAT
ML E2RFEERS -

RERA
FREBREBEBMERZAERRE ((EH
R 7Py 855 EMRAINER =+ AT EAYIR
B HEREARSESIURERREESR
4B (TGRI) REERIZOIETRM AR « TP 48
BHEENAFERREAR (AIREXER
%)) FIEMRSEERER IBEHT
FEERE R ARSR RABEESM
B - TEHR—BMERRA BT

The interests of stakeholders and broader economic, social or environmental topics
raised by stakeholders have been taken into account in identifying material topics.

EHA EEEER EENEABERTNER U R EAEE R NN EEZAE

The report indicates which data have been estimated, the underlying assumptions and
techniques used for the estimation, or where that information can be found.

HRERRNELENEE  GEMERNEARKESZE  NAERERBIZRIR

The information in this report is presented in a format that allows users to see positive
and negative trends in performance on a year-to-year basis.

BETENNERTESNERERRM TREFERFETNEAREEES

The report and its information can be compared on a year-to-year basis. Any significant
variation between reporting periods can be identified and explained.

BERAMBENESFEZBAFIER - BREIHANSREMAZENERERT
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ABOUT THIS REPORT (continued)
Reporting Boundary and Period

This report discloses environmental and social performance of the
Group for the financial year from 1 January 2021 to 31 December 2021
(“the Year"). This report covers the Group’s 8 major operation groups,
including 1 in Hong Kong, 1 in Taizhou, China and 6 in Europe. These
entities are 100% owned by the Group, with a processing capacity of
over 10,000 tonnes per month. As compared to 2020, our operation
in the United States has been excluded from the reporting boundary
for 2021 because the operation scale of the United States business
has narrowed down and did not meet the minimum reporting criteria
after the divestments of non-performing business during the Year. The
Group continually improves its data collection and expands its reporting
boundary when appropriate. There have been no significant changes
in the Group's organisational structure or significant data restatement
during the Year.

Feedback

Your thoughts and feedback on the report are appreciated for ongoing
improvement of the Group’s ESG performance. Please feel free to
contact us.

Chiho Environmental Group Limited

Address:

23/F, Infinitus Plaza

199 Des Voeux Road Central
Hong Kong

Telephone:
+852 2432 2263

Email:
info@chihogroup.com

Fax:
+852 2432 2247

ERIRREEARAE
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MESSAGE FROM CHAIRMAN

2021 was another challenging year for corporates and businesses
across the globe. In the second year of the COVID-19 outbreak, the
pervasive impact of the biggest pandemic in a century was continually
felt in every area of the global economy. Yet, thanks to the unwavering
dedication of our staff worldwide and the tremendous support given by
our business partners, Chiho has not only weathered the storm, but has
grown even stronger, delivering a remarkable set of annual results to
our shareholders.

As the Chairman of Chiho, | am acutely aware of our obligations to
strengthen our business and keep our pledges to investors, but our
business value goes beyond purely delivering strong earnings. Chiho has
always held a long-term vision of becoming the most desired circular
economy solution partner and this vision has been empowered further
by carbon neutral goals across the globe, in particular at China. Hence
in 2021, we continued to make substantial efforts in improving not
only our business and ESG performance, but also contributing to the
sustainability ambitions of ecosystem globally. Our efforts include:

. Processed 4.3 million tonnes of scrap metal worldwide, which
reduced carbon emissions by about 7.8 million tonnes after
equivalent conversion.

o The recycled steel processed had saved 72% of energy
consumption per tonne, which reduced carbon emissions by
more than 65% after equivalent conversion.

o} The recycled aluminum processed had saved 94% of energy
consumption per tonne, which reduced carbon emissions by
more than 85% after equivalent conversion.

FEBH
HR2MNEEMs —E - —FXZIHRA
RBN—F - EHMBRBRENE_F-2
REMPEB DA AFRERRRIE
BEHHEFE -BxENE TE2XIME
IMBERBIUREFBHNEAZRFZ
™ BAIRMEBRRNGE BRNmA
BRRAETIFNNFEEEE-

FRAEARFEFINIRE  WARTEHE
RMBEEEMNRES ETHRKREENK
HERMNEEBETEEZEEEN
B -HARF—EBTHARERNEIR
RERRADBCEBHNRBBES ME—
BREERIE2K LEEHE) HPMER
WERAE - FIb E 2T = — 5 RFIBERD
RAXGRRE HEREAXRE ka2
KERAREEENREMFLER - I
ERE N ELE -

. 2K T 4,300,000 4 €& H
DR EERT7,800,0000F (48 S88if) o

o RREENLIIHMEHEEE72%
AERHFE 2 B DB HE 65 % M £
(EFB8EHL -

o AREREMORIRMEHIEIE4%
BETRUHFE » R DB BE85 % Mk
(EFE28H -
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MESSAGE FROM CHAIRMAN (continued)

o Further enhanced our own proprietary technology that enables
Chiho to transform 97% of end-of-life vehicles and 99% of fine
grained residuals into new high quality products for industrial
use in a way that far exceeds even the strictest European Union
targets.

o Established a new industrial recycling facility in Binzhou, China,
with China’s largest aluminum producer, China Honggiao Ltd.
(“Honggiao”), as well as investing in an end-of-life vehicles and
electric vehicle battery recycling facility in Taizhou, China. Both
facilities with combined processing capacities up to 150,000
tonnes of end-of-life vehicles and mixed metals, 10,000 tonnes
of electric vehicle batteries and 500,000 tonnes of secondary
aluminum.

In addition to our core ESG initiatives, we also continued to address
material ESG concerns related to energy supply and waste materials.
Chiho has significantly reduced its reliance on certain hydraulic oils in
Europe, and increased our use of light-emitting diode (“LED") lighting
and photovoltaic systems in the region. Our water conservation
program pioneered in Taizhou, China, has demonstrated the
effectiveness of water usage monitoring and has encouraged saving
habits among our staff. The site’s entire water needs are supplied by
rainwater reservoirs. In 2021, we have completed the construction of
the largest stand-alone solar power generation system in Hong Kong.
Our operating sites in Europe have also started to obtain electricity from
renewable energy sources.

On the waste management front, we have overhauled our supply
chain selection, evaluation and management processes, with a strong
emphasis on ensuring waste materials are properly handled. In addition,
we have adopted strict environmental management systems under
the ISO 14001 and ISO 50001 certifications and worked relentlessly
in exploring and adopting cost-effective practices to boost energy
efficiency and reduce emissions from our vehicle fleet while keeping
air pollutants, effluents and noise levels to the minimum. We are
committed to ensuring all of our operations and subsidiaries comply
with relevant environmental laws and regulations in the locations where
we operate.

ERIRREEARAE

- —FiRE HERESHRS

EEHE (8
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MESSAGE FROM CHAIRMAN (continued)

The nature of our business creates both positive environmental
and social impacts on global citizens as we endeavor to promote a
circular economy model where the world is less dependent on natural
resources, thus preventing natural resource exhaustion. We are also
committed to fostering the development of low-carbon economy by
minimizing energy consumption and emissions, with an ultimate goal
to help solving some of the world’s most pressing issues like global
warming. While we continue to promote the implementation of long-
term and comprehensive plans that aim at creating more sustainable
and better living environment, as a responsible corporate, we are also
committed to giving back to local communities in the aspects of culture,
education, health and sports.

Last but not least, we have carried out significant measures to enhance
our corporate governance in the past year, upholding our core values
of integrity, reliability and trust that underpin our success and operation
stability. A management change has also been implemented, and as a
result, the Board and | firmly believe that with the new management
team onboard, we will be in a stronger position to make significant
progress and grow even further. | have full confidence that our global
recycling business will continue to perform exceptionally in this carbon
neutral era. | would like to take this opportunity to thank all of our
staff worldwide for their loyalty, dedication, continuous efforts and
valuable contributions, and also to our customers and partners for their
unwavering support and trust. | look forward to continuing to work
closely with all of you to build a better and a more sustainable future
together.

By Order of the Board

Li Linhui
Chairman

CHIHO ENVIRONMENTAL GROUP LIMITED
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ABOUT CHIHO FRESIRME

Chiho is China’s largest and one of the world’s largest publicly listed &R MARAFEEAN EHELEEEEK
scrap metal recycling companies. Headquartered in Hong Kong, the A8 IFAZIREANBEEBEIATZ

Group has extensive global operations in the recycling of ferrous and ~ —° AEEMBEUNEFB > EHBMHDIKE
non-ferrous scrap metal, end-of-life vehicles, waste electrical and M I RBEBREGETE REE EE
electronic equipment, wasted oil and Zorba. 28 B F 2 mn  BE M R IR SR N Zorba)RY [B] R ©

Our geographical presence extends across Asia, Europe and North — FPIRYZE 75 E R K 25 M ~ BUM R dE =M >
America through a portfolio of over 200 processing plants and yard #EBE200K BIEBmREIZ  UWEEE S
operations, enabling us to operate a truly vertically integrated business RN EE > ETZEMERETHRBEEHE
covering everything from sourcing to sales in these regions while also 7 ERIZE > FERE S EHE £ E BN HI5E
integrating upstream, mid-stream and downstream relating to their — BEAY LIF ~ FRIlF R NIFIEZE 0

respective recycled scrap metals markets.

4.3 million tonnes of

3 continents
recycled products

= 2,200+
4,300,000mz=x — KM

In 2021, the Group processed The Group is the only listed metals

and sold 4.3 million tonnes of recycling corporation with major Our diverse and dynamic workforce
recycled products, equivalent to a operating bases covering three contribute expertise and talent
reduction of carbon emissions by continents including Asia, Europe and across a wide range of skillsets.

approximately 7.8 million tons. North America in the world. Lt kAmENINEREEA
R —FoAEENTIREE REERH—N EHEESBEIKRA (=ENEEEE =Sk gt Ak
4,300,000 MEFE 4 & & HE R B > A EFSE MR K T2 ~ BUM & AT o

ERBERAT 7,800,000 ME o JEEM=ARM
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NORTH AMERICA and MEXICO

14 yards and 1 trading center situated in:

EEREFAT
TMETEREE S RO T HE !

USA, focus on brokerage business

Mexico, joint venture with strong presence
in northern part of the country with strong
industrial supplier base

XE EEINEZER
ERFT BBRAECEEF BN HHME
BXRAY TEARRN T EMHEEER

EUROPE
Over 180 yards situated in:

Germany, covering full scope of collection, sorting and processing with all types of
equipment including the most advanced post-shredder material recovery technology

Poland, covering full scope of collection, sorting and processing with all types of equipment

Austria, joint venture being the market leader for ferrous scrap trading in the country and
with strong track record in project business

Czech Republic, with a very strong market share in ferrous market covering both old scrap
and new scrap market

Slovenia, well equipped with yard network, transportation assets and processing capabilities
to cover all suppliers, with footprint in paper and plastic recycling

Romania, joint venture with strong supply from industry and has high share in sales of non-
metals, including significant portion of paper and plastics

B
BiE180E TH UM U THIE

ZE RBEEE (BRRLENRERY LM RE2ERIWNE D EREERT
RE REBE HEEEHAWE DEREERE

B BEGECEER HEMECBLSEEENTHEEE THAXBHIEA
REFpEE

RRANE RERETBETH (REEENKRIERTS) FTEhS70HEBEER
HgMED RERFNISEE ERRERMIENUBE S MHER  FEMRK
) e EIllg

RERD BBROELEENR SMITEMERY FEBNHERGILS (BEARRE
BRMELEER)

CHIHO ENVIRONMENTAL GROUP LIMITED = ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021
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SOUTHEAST ASIA
3 yards situated in:

¢ Malaysia, India and Thailand, joint ventures engaging in
dismantling of scrap motors and other mixed scrap metal

R
BETHUNR U TR :

e BRAEDHNERRE ZRGECXEF REREBHR
HEEE RSB IF MR

ERIRREEARAE
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CHINA
5 yards and 3 offices situated in:

¢ Hong Kong, the Group’s headquarters
and one of the few operations in the area
recycling materials within a closed-loop
system

e Beijing, head office of the Greater China
operations

e Taizhou, a major metal importer and
domestic metal trader; engaging in
recycling of end-of-life vehicles and
electric vehicle batteries

e Yantai, engaging in metal recycling and
waste-lubricant oil recycling operations

e Binzhou, joint venture engaging in end-
of-life vehicles dismantling, mixed scrap
metals recycling, secondary aluminum
production and electric vehicle batteries
recycling

e Shanghai, trading hub with focus on
import of recycled metals

HE
S THRIEMERMUNUTHE !

s BFR [/AEEEE UKZHMERETS
R HREWTENAYENEERZ

o T KPERZERE

s BN IEZEEBENBREANTEES
B REEHRERERFNES MO
%

o E& tEEBOIUIREE hEIWEER

o EM BBEELEEMF KEWREN
BB RECEEZBEW BERLEE
T8 7742 % 5 o] U

s Lt FEIRBEEBEONEZTD

“RFREBE-HERERRE
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Awards and Recognitions by our Hong Kong operation EARACESEEMNRRARE
group

Awards Awarding Institution

8215 NREZIEAE

Hong Kong Q-Mark Council,
Federation of Hong Kong Industries
EEBERTSE BB ITEES

Q-Mark awards from the Federation
Hong Kong Industries
SR T HEGQRE

Friends of EcoPark Certificate of
Appreciation

NRAREZ RKIEFFR

Hong Kong Environment Bureau
&R

2020-2021 Special Recognition —
QOutstanding Contribution to

. Hong Kong Economic Times (HKET)
Resource Recycling

2020-202 1EEE B = 5F — BT B R(HKET)
BERBERLER
Recydlhg o v" Hong Kong Occupational Safety &
OSH Star Enterprise Award (2021-2024) ﬁ ceupatons
EREEE - BEREMRDE R 24 et Councl
(2021-2024) BeREHRE L ES 5

O5H Star Enterprise

CHIHO ENVIRONMENTAL GROUP LIMITED = ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021
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External Initiatives ShERIER

The Group is actively involved in a number of initiatives and associations ~ AEEFEBS EEEFH LB IRIBE KA G
promoting sustainable development in economic, environmental EZEENEZEBRBE AUTITERS
and social aspects. The Group is a corporate member of industry HEEEE !

associations listed below:

o Bureau of International Recycling (BIR)
B FR[S] U /B (BIR)

° China Association of Metal Scrap Utilization
FEEE RS E A S

o China Energy Storage Alliance
PR R {8 A B SE R fi Bk B2

o Chinese Manufacturers’ Association of Hong Kong
BERPEREHSE

° European Union Chamber of Commerce in China

Member REREEE
B8 ° Federal Association of German Steel Recycling (BDSV)

TR E BR[O W B EE M) B 1R A B B BR(BDSV)

o Federal Association of the German Waste Management Industry (BDE)
TR B B om 2R B ZE Bk FR 1% & (BDE)

° German Chamber of Commerce
EHEE

. German Federation of Metal Traders (VDM)
EBETE S 2 (VDM)

o Institute of Scrap Recycling Industries (ISRI)
(B B RHE W T 73 & (ISRI)

° China Nonferrous Metals Industry Association Recycling Metal Branch
rFEEETBIEHMEELEESE
Vice-president member ° China’s End-of-Life Vehicle Recycling Dismantling and Reuse Branch and
BEgR China Power Battery Recycling and Ladder Utilization Union
FREB L EREBIWF] A %S REEB DG K EIE) ) B o] W B 1 F] A
B

BABREEARAT —T—FBE HERELARE 11
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SUSTAINABILITY MANAGEMENT APPROACH AFEEREESH
BEUBEN RS EREBTREBHHR
BERMEELENTE HTANEE 5
AT BRI B R A REN R o

We are unwavering about managing environmental and social impacts
of all parts of our operations in a manner conducive to building a
sustainable future for the Company, the society and the planet.

GENDER CLEAN WATER
EQUALITY AND SANITATION

NO ZERO GOOD HEALTH QUALITY
POVERTY HUNGER AND WELL-BEING EDUCATION

/e

DECENT WORK AND INDUSTRY, INNOVATION 1 REDUCED

1 SUSTAINABI.EGITIES 12 RESPONSIBLE
ECONOMIC GROWTH ANDINFRASTRUCTURE INEQUALITIES

AND GOMMUNITIES CONSUMPTION
AND PRODUCTION

aie | ©O

»/i =)

1 CLIMATE 1 LIFE 15 LIFE 16 PEACE, JUSTICE
ACTION BELOW WATER ON LAND AND STRONG
INSTITUTIONS

0%
-—
0

A 4

s

P

1 PARTNERSHIPS
FORTHE GOALS

@)

@ SUSTAINABLE
DEVI‘E“L"OPMENT
G<:ALS
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Board Statement

Sustainability forms the core of our vision, mission and business strategy
because recycling natural resources extracted from used products
reduces the need for consumption of virgin resources, thereby helping
the world move towards a circular economy.

While the Board assumes the overall responsibility for overseeing all
ESG-related risks and considers them when making decisions about the
Group’s operations, the Group has a senior management team that
is responsible for managing risk management, strategic decisions and
performance regarding environmental, social and governance issues and
implementing sustainability strategies and plans with the support of key
functional departments. They report to the Board on a regular basis and
the Board assesses the outcome of all ESG-related decisions.

-

- —FiRE HERESHRS

EXgEH

R E EmT IR B ARE R H) B R]
BRI ERIEHRE B E R EREIRG
o HIE > AR R ARPIER  Enk
EBREBIZD

EFEERRAEREMANRIR - HERE
ARRARE TEMEMAEREREEN
ARRBLEEBLEFRR AERIEESMER
EEREHERE e REAHEERN
R E TR BB R R R R IR TE R SRR AE BB PT
WEHTERAFELZREBKTE -5 R
EEEEREHOESTEERI(F - E5F
SHEFTRIRE - B R EGERIRRAI AR -

ESG Governance IZiE - &R E41E

Board of Directors 5 &

The CEO and the Board oversee execution of the Company’s sustainability strategy concerning environmental, social
and governance, as part of their oversight of business strategy and risk management

THRENEFEZEERARTDERRE HEAEATFEERBBENINT FRECEERLKAREERE

TREY—3D

@

Board review for 2021 material ESG topics EE T —_E-_—FRIE- - HEREBEXREE

Occupational Health & Safety | Economic Value Generated | Product Quality & Safety | Anti-corruption | Compliance | Talent

Management | Anti-discrimination | Resource Recycling

BERFERZE | EENCEEE | EREERZE | REF |68 | ATEE | RER | EREIU

A4

Sustainability Management Approach FIiSE X R EE S #

Chiho's sustainability management approach is embedded in its strategies across different departments and
subsidiaries, including but not limited to Quality, Environmental, Health & Safety, Human Resources, Operations,

Purchasing, Trading, Legal & Compliance, etc.

EERFERIFEZREEDHBAESTEMFAKNBADMENEER 2T GFEEFRNEE IRIE - BEK

ZENANER EFEE - RB -BRLUEBARELE

The Group’s risk management strategy takes ESG issues into
consideration. Targets are established for mitigating our impact on the
environment and community and reviewed by the Board regularly.

The Board has reviewed and approved the report to ensure integrity of
the disclosures. To the best of its knowledge, this report addresses all
material topics and fairly presents the ESG management approach and
performance of the Group.

HAE

FEENRBEERBRFRR - HLERE
AEE REBRBOHNRIRE R EER
NEE THESFEERRTILEEFER.

EFCCERUMERRS  (REKNENT
B -BEFEMA ARECEHAAEEKX
#E BRI 2RAEENIRE 1T
BREABES HH AR

REEARAR —E—FRE-HERELRS
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Chiho’s Materiality ERIRREEMTE
We believe the only way to understand needs and expectations of MR % > 2B THMENHMEEENT
all stakeholders in a holistic manner is to communicate with them in SEEAENM—REREFN HERAEREEXN

an effective manner. Therefore, we have been maintaining regular
communication with our internal as well as external stakeholders to
identify ESG related issues. Adhering to materiality principle, we assign
priority to each of them according to the significance of impacts to
economy, environment and society, and the substantive influence on
stakeholders’ decision-making process. Seven topics were identified as
significant to the Group and its stakeholders. ESG-related topics that
are considered important are listed and are prioritised after engaging
with stakeholders. The list of material topics is validated by the Board,
forming the basis for formulation of the Group’s ESG management
strategy.

BB o AL » F1PI 2 HA E2 o B8R K S BB A
HEE B UHEIRE e RERER
FZE-HRFBBEZMRA  RIFARESE
HEE RERMTEZENEREEURY
A AR E RRNE B ETE BN
BRBR > P B AER R HN BRI E
ECEZE KB ﬁ%%Eﬁ%L&
ZHEBZ RREREENRR HEIRE
3 E?‘J)\%%ﬂtﬁmﬁ!@?ﬁ%&%ﬂ°§$’“§“‘E€
RREEREBE WL ERAGIEAEER
B -t e hERBERKRNER]

Materiality Matrix & E 4 5B & B

Environment 1215 ©® Employee ES

® Operation & &

® Development & training ® Supplier management © Occupational health & safety
Bl E R e EIE HERREZS
Environmental compliance ® Economic value generated
RIFEHR EENKEEE
® Product quallty & safety
EnEEREZE
{8 @ Anti-corruption
c =V
(=2}
T e Compliance
P
=
2 o Talent management
S AT BB
g @ Anti-discrimination
= H 248
L e Resource recycling
g H'Eé I=5N
A 7K
g
<4 ® Community involvement ® Customer privacy protection ® Customer satisfaction
g% HHE2H % P ALABEIRE ERWRE
o %{H ° Emplo ee communication ® Cartel & monopoly © Human rights protection
S & BEER S R BEER ARERE
248 € © Diversity & equal opportunity © Gender equality Greenhouse gas emissions
SE S SRIERTEHRS EFIREE RE RS
] i 2 Effluent Expenditure on environmental Exhaust gas emissions
S 55K protection EE RBE
= Ecological conservation RIRIREER
- E'E”bf%u§
- Energy Waste management
. AER BEEEYEIE
9 Water
7K
Low 1& Medium High &

Significance of Economic, Environmental & Social Impacts

KB RERIEFENEEN
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FERTERUFEBERNBEDEEH
BENER BRI EAFEZRERAY
BBEMBEIRAENZEREEZNN
BEE HMHAEBRAEZRUBRILEF
BERER UHERRE-—TH@ES
10 BRGNS NERT BRI REBVF

P2

Responding to Stakeholders’ Concerns

The Group is playing its due role in pursuit of sustainable development
and has identified and aligned 6 SDGs considered as material and
important to us and all our stakeholders. We have put in considerable
efforts to contribute to attainment of these SDGs and hope to continue
to work in this direction and help create long-term value for the
environment, economy, human beings and the community.

7

o

Stakeholder groups

and material topics Communication Corresponding SDGs

FIEHEAE#ER channel Our actions taken in 2021 HEM T E

EEEE BRERE RIEZ—FHERNTEH BRER
Customer Meetings e Achieve approximately 97% recovery rate for end- RESPONSRIE
R g of-life vehicles in European operations - greater than 12 Sovenon

S ANDPRODUCTION
the EU target directive
HEUNMEBER T WEETELN7 % B E > %[l

e Product quality & Customer satisfaction

O

safety survey WEEB R R B 2155
mEEK ERREERE

Z& e Adopt suitable methods and procedures to control

Phone interviews the quality of products
e Resource Bahahsk RABEENAEZREFEEEMNES

recycling

BRI Site visits e Handle complaints according to our systematic
BHIRR Complaint Handling Procedure

e Customer
satisfaction

BERREE

Company websites
NGRS

WeChat platform
MiETa

RERFEERERF AR EERT

Develop a platform for client relationship
management

REZFAREETA

Set up new research and development team in
China to enhance our innovation and technology, in
particular for recycling electric vehicle batteries
EREARMAR BRI AR LHEZE
FHEE MO S E

Set up new Chinese website and WeChat platform
to allow customers to understand more about our
products and services and latest development
BUMNAXHELERMETaEERESM T 7
HMNERERFUARENER

Continuously assisting our customers to improve on-
site waste and residual management and minimising
handling and logistics emissions

REBIE R AESREEENNIRGYEER D
KRR 2B B R EE £ RO R

ERIRREEARAE
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Stakeholder groups

and material topics  Communication Corresponding SDGs

NEERAEBER channel Our actions taken in 2021 HENTEE

EERE BERE RZEZ—FHRRNITEH BRAR
Government Annual report e Provide regular training and clear guidance to R LT
B FH employees to ensure compliance with anti-corruption 16 ANDSTRONG

e Compliance

=

e Anti-corruption
=y

Employees

E&

e Occupational
health & safety
BERREEES

Company websites
NGIEE

Regular meetings
THEE

Surveys
HE

General manager

e Anti-discrimination mailbox

laws and avoidance of illegal practices
#HESRETEREIRARESD UERETRE
BEBERBLEETR

e A strict whistleblowing mechanism is in place to
uphold high standards of honesty and integrity
BB RREE USRS RENHNBHEEE

e Establish a comprehensive environmental
management system in compliance with all
applicable environmental laws and regulations
BUREMABRRREZZEIRNEEREERER

e Establish a mechanism for maintaining workplace
health and safety in light of the Corona Virus Disease
2019 (COVID-19) outbreak
HE TR AREBMCOVID-19)EERIUIRETIEZR
R L 2 AV

e Adopt safety measures and review them
continuously according to the pandemic

INSTITUTIONS

04

GOODHEALTH
AND WELL-BEING

e

DEGENT WORK AND
ECONOMIC GROWTH

R 538 MRAIRELRE development M
RERBEERBEAERZEEH L FER ISR ‘l'
o Talent il
management
AT ER e Provide adequate protection gears, including high 1 m‘ﬂﬂnzs

e Development &
training
R R

e Human rights

quality masks and disinfectant to employee
REERERENMEEE QEBEONERES
&

e Arrange various types of safety training for
employees, including induction, regular and online

protection safety training
At fRE RHEEZHERZ2EI QFEAR EHREL

22153

e Strictly comply with labour-related laws and
regulations

BRETE THRRERER
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IE

Arrange seminars to educate suppliers about waste
management legislation to ensure they comply with
all legal standards
ZYMAERHREBENEEDEREM UHER
HEBETHEETERE

Sign confidentiality agreements with suppliers
and adopt information security policies to protect
confidential information
BEREEIRERELBHERR2BR  R#
BWEER

ERIRREEARAE

R —FREHE

hd

B ERAEBHER channel Our actions taken in 2021 HENTSE
EEZE BEARE KRB —FHERNTEH BREE
Suppliers Qualification e Follow a rigorous supplier selection and evaluation T
e HiR procedure ECONOMIC GROWTH
BTrmRNHREEERTERER M
Supplier Reviews "'
management BIRET e Provide training materials to educate suppliers about
HEHSIE waste and scrap recycling
Meetings AHEEmERIENER BEA RN HEEYRER
Resource recycling &% Bl BERZHE
BIREIK
Site visits e Monitor suppliers through a standardised rating
Compliance BHIRR system to ensure quality and reliability
B BERECHITRARGEEMHER URGFEE

530
E/0O

8]

==
[=]
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Stakeholder groups
and material topics

Communication

Corresponding SDGs

NEERAEBER channel Our actions taken in 2021 HENTEE
EEZE BEARE RIEZ—FRIMNTE BREE
Environment ESG report e Set environmental targets to minimise carbon CLIMATE
IRiE BE - HBEREARS emissions 13 Khor
RER DRI HNIRE B2
e Environmental Company websites @
compliance NGIEE e Establish climate change policy to mitigate climate-
RIEGHR related impacts

e Greenhouse gas
emissions

0= RN

e Exhaust gas
emissions

BE RPN

o Waste
management

BEEYERE

WeChat platform
METE

FIERBEEEER LURERIEEREE

Invest in new facilities for recycling end-of-life
vehicles and electric vehicle batteries and improve
relevant technology to enhance development of
circular economy models

% R R S BB e B 0 8 B O] U A 58 M L 42 AR
BRI LB NMESHBRSBENE
=

Continuously enhance our recycling technology to
achieve high recycling rate and extend scope of
recycling to reduce carbon emissions
FERARIKBEM AT UBRESNEIKRE > I
HROIREE 1T DB

Replace traditional lighting with LED lights in
European operations

BEONEEE MM ERRAERALEDER

Upgrade various equipment and purchase cleaner
vehicles to reduce air emissions
ABRZERBLEEEFRERNER WRDE
FEER

Increase the use of renewable energy and invest in
solar energy technologies

18I0 PI A A AR IR AV 60 AR ML 1% B K I BE B 1l

Handle waste in compliance with relevant laws and
regulations

RERREREREEERY

Share news and information on recycling to promote
environmental protection

NELRWRBENHEREN  ERRIRRE
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Stakeholder groups

and material topics  Communication Corresponding SDGs
FEAERA & B R R channel Our actions taken in 2021 HENTEE
EEZE BERE RZEZ—FHRRNITEH BRAR
Shareholders/ Shareholders’ meeting e  Conduct regular portfolio review to ensure resources Not applicable
Investors RERE are diverted to profitable business and enhance i
R/ REE business efficiency
Annual report THRREBBEGER WERERIEERSH)
o Economicvalue ¥R HHER LA EB NG
generated
EENKEEE ESG report e Exercise stringent cost control and reduction
R -HEREARRE measures, and implement restructuring plans to
e Compliance ensure stable operations, as needed
=5 Presentation and B AR S BV B A G R BB B B ERBITE
roadshows et E URBRENEE
BTrEKEE
e Continue to identify growth opportunities to
Company websites strengthen our footprint and capture the great
NGIEED opportunities presented under the favourable
government policies
WeChat platform FEHSHIREERNEEUZERMO TS
MEFa > Fe M EBUR A i BER S R E A B

ERRAEEARAR B —FRBE- -HBERELARS
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ENVIRONMENTAL STEWARDSHIP IRIGEIE

As Chiho, we make continuous contribution to the establishment of ZE&HERRABEBRRLERIF ML S
a circular economy, enabling other companies to benefit from our EHEREBNBETBER THMEE B
processed metal scraps products. By doing so, we help companies avoid B EL (b 2558/ B F E KB T Z R A0 2=
generating millions of tons of carbon emissions that would otherwise £ BV E B MARKHEIN °

result each year from their having to solely rely on primary raw

materials.

Our commitments and programs as described above contribute to: MW R R EIENEIR

1 RESPONSIBLE Target 12.4, 12.5 — Achieve the environmentally sound management of chemicals and all wastes
CONSUMPTION . , . .
ANDPRODUCTION throughout their life cycles, as well as substantial reduction in waste through recycling and reuse

O

BR124- 25— EERAMEERYNEEEHENTERESRIEEE ) UBBRIWK
B RXERLEEREY

13 CLIMATE Target 13.3 — Improve human and institutional capacity on climate change mitigation

TN E4Z13.3— 1238 A B R MR T HAE RIE M0 S m A0 AE

3 2
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Recycling Business Development

While most countries across the globe have begun to recover from
the pandemic in 2021, new opportunities are emerging for recycling
business because of the economic recovery as well as the global trend
shifting towards a more sustainable development pathway. We are
confident of capturing these new opportunities.

Since the lifting of the lockdowns, our European operations have
performed consistently well. We saw an increase in sales of ferrous
products in Europe over the same period. We expect our core business
in Europe to continue to grow. Our Germany operations will continue
to function as the research and development hub to support other
operations across regions with expertise in recycling technology, while
our operations in the North America will be leaner and more focused on
achieving higher overall efficiency.

Our Value Chain

The Group operates over 200 recycling yards or processing facilities
around the world, with recycling capacities of approximately 4.8 million
tons of scrap metals each year. We collect, process, and refine non-
ferrous and ferrous scrap metals, end-of-life vehicles, waste electrical
and electronic equipment, wasted oil and Zorba, and turn them into
recycled iron, recycled aluminum and recycled copper, which will then
be sold as industrial materials for further production.

Stable Upstream Materials

TBE Y Lk L

Mid-stream Processing

i T

-

- —FiRE HERESHRS

B ES 3

TR —FR% 2REETHERIERE
BOREBSUER MEE2KEBREIEH
REMEE ROWBEXEHRTRBE R
FIBEOEEMB LS/ EE -

B EEREUH LR BUNBYE B —BERIR
R AN R EEEERHEHRSIE
ReRMBESHEBMN RO EF RSB
R-ZFEENEERESFAEERNHES
O LEBIBEM R ERIFHMMER
FHEE AFMNNEERERH BEE

1R FHEE AR 6 o

HFIREERE

FEERESKEEBBE200ERE WK THHE
E T35 [RAE #7345 54,800,0000E 7 4
TEEER - MR REREIRE B KR E
BEEER BEAE BEERETER B

MR SR L (Zorba) I H B A B EE B
SR BER FRARBEENTEM

HEe

Down-stream Processing

THEmT

e We keep strengthening °

procurement network with
established and developed
suppliers network across the
globe, enabling us to obtain
stable supplies of materials and
ensure better control of the
supply chain. See “Engaging
Our Suppliers”.

AT B0 5% £ 2 TR pl A K AN
£ BV FE 7 RO £R BB A 7 0 1REE
BMERSREENMEMRE I
FERER M E AR o5
2R B IR HAER) o

We handle dismantling, °

demolition and separation
of mixed metal scrap such
as motor scrap, end-of-life
vehicles and electric wire
into their respective metal
constituents, comprising mainly
copper scrap, steel scrap,
aluminium scrap and iron scrap.
See “Our Recycling Business”.

B EEEREL (NES
T~ B E R BAR) AR i
B K2 70 47 B AR BRI RO <& 8 AR D
TERBLEN - BEHE -BE
tE A o 2R IH AN E
YRS o

ERIRREEARAE

The recycled metals are then
sold as industrial materials
for further production. See
“Product Responsibility”.
BAEZBEAARBEENT
EMBEE -F2RERE
==

“RFREBE-HERERRE
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Our Asian operations have shown great improvement compared to last
year. Southeast Asian operations have been focusing on the profitable
e-motor recycling business since we shifted the operations from China
to Southeast Asia in 2019. The region maintained stable growth as
we ramped up operations in Malaysia, India and Thailand by sending
skilled supervisors and personnel to these markets from February 2021
onwards. Our operations in Southeast Asia will continue to expand and
play a more important role in supporting our Chinese business.

In 2021, we heavily invested in our business operations in China, one of
our key growth markets in the coming years. The Chinese government
stated in its 14th Five-Year Plan that a circular economy would be a
priority for the country’s future development. The favourable policies
and active discussions on achieving carbon neutrality have offered
immediate growth opportunities for us. As a leading player in the
recycling business, we made a head start by collaborating with China’s
largest aluminum producer, Honggiao, to establish a new industrial
recycling facility in Binzhou, China, as well as investing in a new end-
of-life vehicle and electric vehicle battery recycling facility in Taizhou,
China. Both facilities are expected to bring tremendous, long-term
revenue growth to the Group.

In Europe, as the demand for the safe and efficient recycling of electric
vehicle batteries continues to grow, we will further strengthen our
technology and capacity to fulfill the market need.

HE—FEMEL TN EFEEE
R BT -NAFEBRTEEBERPE
DR REDHNEB -—EFEEINERRST
HHBROWES T _—F A
BAREBERNEE R TR HREE ]
ERkZE DINREMPNEREE  RIFE
R RMREBEAEREENER
EHAXKTENEBSTHETEEZNF
FHo

R —F > ZAMBETENESRR
BoPREERMRRBMENTIEZERTHZ
— o REBAR T+ E ) RE FI5H - BIR
EEREERRRERNER -ARBRNK
PHNAN BRI S HARMARET
EAVIE RIS - FREKELNEINAF
RS EPEASEANREERLESIE
FEHREDEMNR I 2 A T EB/IRRM > W
IZF'IL*)IIQ TR EE A R B F15R Bt El U
Rt FHALLMERERSEAEBHREX
ETJEHEH& TR o

RN He2sRet Ol BEMNE
REFEIE N > FPIRE— T F BRI BB
MBES LUmEHHm TR
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Tackling Climate Change FEH RIZEME

The Group recognises that climate change impacts its operations. The AEBERVBEHIIRIESCEREXHE
risks that climate change may bring to the Group include physical E-RESCHREAEETENEAROES
risks such as extreme weather events and sea level rise and transition B8 @& (W ifkin KR8 FE L) KiBiEE
risks such as the enactment of laws and regulations related to climate & NBRERBEEEVERERNEN) o
change.

Chiho is committed to mitigating climate change and managing impacts B SEFR—ERNHNBEREEZE - EER
on its recycling business. We have established a Climate Change Policy fBE{EHREINEBNEE - HMEFIER
which outlines the management approaches Chiho takes to tackle fREMCESR  ZBERPAEESREAEER
climate change. This policy lists adaptation and mitigation measures  RE{CREREVNEIRE > IR BAN K E
which apply to all business units of the Group. E T A XK BRI BEN BRI o

o=  Mitigation JH4EE

° Comply with applicable laws and regulations regarding carbon emissions at jurisdictions where the
Company's operations are based

BTANBDEEMTRAEEBRAARIINBBRERER

° Reduce carbon emissions by establishment and implementation of reduction targets
RE KR EMEBEER  LUR A BRBER

° Ensure high quality in Greenhouse gas (GHG) emissions data collection, calculation and documentation
BASEHENEEREHNERINE St E R

o Favouring low-carbon technologies in facilities and operations

T L5 A 27538 & P I8 R IR B iy

o Adopt environmentally responsible procurement processes, such as selecting environmentally friendly raw
materials and equipment
KAHREEENRERE  NEREERRERFERM K& E

. Encourage suppliers to reduce carbon emissions in their daily operations when practicable
EEMEEBTEERIITHERL TR B EEREERNREIT

7~  Adaptation EFEIEE

o Evaluate and analyse climate risks to business and take advantage of opportunities that may arise
SHE RO SEmERN R IE R LA WF AR SERIRMNEE

o Address climate-related risks as part of the risk management process by adoption of mitigation measures
BREUR AR AT 1S RUIRAERE B R A B IR B IERA2

. Incorporate climate change and extreme weather events into business operation and continuity plans,
establish contingency measures that are monitored and reviewed regularly to prevent or minimise potential
damage
RRBECRBHRRAAEBEERFELSESB 2P fIERZ R BRI e R = E s
It > DARS LR D T TE YRR
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We review this climate policy from time to time as appropriate. In the
future, we will further promote various energy saving and emission
reduction measures to gradually achieve a strategy consistent with
industry best practices, thereby mitigating the impact of climate change
on our business.

Energy & Carbon Emissions

The Group continuously enhances its energy management and explores
energy saving opportunities. Our operations in Europe and North
America have ISO 50001 certification in place for energy management
systems and are internally audited on a regular basis.

Measure, record
and monitor energy
consumption in a
systematic way
REFEMAIE  SoEE
SRR IRHAE

Implement site-specific
action plans aligned with
strategic and operational

energy goals
B & B R EEER
BRUK TS ARER
B TEN st 8

Determine potential
energy savings

B R BT AV BB TR

AV BT I8 5 I RAREUR o K28 > A E
—DHTZRMERER BP HIERTT
EREBBRAE-BRRE LURD RIEEZ(E
HEZHZE-

BETR B Bk HE 1K

FEEREMREREE I T B ERERED
HBETREIME G - PIERUN R Ib = EH
A#EISO 50001585 RIBEREE R4 > 1 7 H7
HEITRBREZ

Conduct regular
evaluation of major
energy-consuming work
processes
EHEEEER
HAETLEMIZ
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In 2021, our operation in Hong Kong has invested in solar energy MR_ZT_—%F  HEEEEERELGHER
technologies, supporting the development of green energy technology. +° X FEEERREHERE -ZEUNE
Our operating sites in Europe have also started to obtain electricity from BTG 7 BAER I BEEREENE I
renewable energy sources.

We completed the construction of the largest stand-alone solar power system in Hong Kong, with the capacity of
generating approximately 1 MW
BT E BRI 1L G 5E R ARV ER » HEFEA 7 1MW

BABREESRAT —ET-—FBE HEREARS 25
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The Group’s energy consumption comprises diesel, gasoline, natural
gas, liquid gas, propane gas, heating oil, heating and purchased
electricity. In 2021, the Group consumed a total of 551,168,007 MJ of
energy, 23% less compared to 2020. The energy intensity was 184.0
MJ per tonne of product sold.

The total carbon emissions in 2021 were 37,086 tCO:ze. Direct
emissions (Scope 1) and indirect emissions (Scope 2) were 30,100 tCOze
and 6,986 tCO:ze, respectively. A 75% reduction in indirect emissions
compared with 2020 is achieved by our effort in increasing the use of
renewable energy sources. Carbon intensity was computed as 0.0124
tCO2e per tonne of product sold.

2021 Energy Profile

AEBWEEREFESIFLE M JAM - RAR
WACE ~ RV R AR BABE R SN EE S o
é:%:—fﬁ NEEE & HIHFES51,168,007
KEFER RIBEZEF/ML23% R
%E%&ﬂ@ﬁ%ﬁ%mm.o%ﬁﬁo

RIE - —F BN E 437,086 — &
bk 22 BN EE—) REZHImR (&
B 77 ‘Ji%so 100ME — 16 H% = = 526,986
MR b EE R AN MG NI B AR
féﬁfﬁﬁ@ﬁ%:ltt HEIRRZZEZZ
FRDTo% B EREWE HEM0.0124
Mg S EiREE o

2021 Carbon Emissions

T —FRERER BT —FiREEK
(M) (tCOze)
CkEE) (| EHREE
Purchased Others E{1th Scope 2
electricity 12,518,389 Diesel %23t #HEZ
ShEEE T 346,849,101 6,986
174,341,312
Natural gas
RAR
15,305,727

Gasoline 353
2,153,478

Scope 1
&B[E—
30,100
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Energy Saving

Our subsidiaries across Europe, North America and Asia have been
striving to discover any energy-saving opportunities and enhance energy
efficiencies through embarking on various initiatives. Our operational
sites in Europe have continued to replace traditional lighting with LED
lights during the Year. Telemetry systems are installed in our fleets to
enhance operational efficiency, thereby lowering energy consumption.
Operational processes are also equipped with technology that supports
advanced monitoring in order to monitor our energy use. At our
operations in Hong Kong, green office initiatives are continuously
implemented, minimising unnecessary energy consumption. Measures
include turning off electrical appliances such as air-conditioning and
lights when not in use.

We have set up directional targets to propel our performance in
mitigating our fossil fuel consumption and carbon reduction, which are
listed in the table below.

- —FiRE HERESHRS

ERA9RETR

HAERM =N ENIB R —E
TEMFIEAER S BIiE S RIERIESAE
B e RAFE  BUNEE L HEER
EREBHEBEMBLEDEBR - HHREREN R
B LR AEEME  REEREE -8EE
MERAXESREZENRRERERE
R-EB2EERARBETRENASE
WO ERIEROHE - R FREEEET
RECARBEMIREREEEESR

BAFIERET BRUEARMET RV R
MRLHFERBBE B ERRE BT
RFT# -

Aspect Environmental target Progress made in 2021
=] RIZEERE RIZBZ—FEFHNER
Fossil fuel consumption/ Increase the adoption of e Our Hong Kong operation built the largest stand-alone

GHG emissions renewable energy

fERMRELHFE, BINF B ARERBIER
mEREHR

solar power system in Hong Kong, with a capacity to
generate 1 million kWh of electricity per year which is
estimated to reduce carbon emissions by approximately

572,000 kg per year
EEREEEERMEBRANBULKAIGERG  HE
AEZ & 1,000,000 TR B > FEst & F RV IRBEK
#9572,000F 7%

e In Europe, approximately 75 percent of electricity
consumption was from renewable energy

TEEUM > #975% K B8

Water Resources

The Group's major water use is for cleaning, fire-fighting and industrial
use. In 2021, our overall water consumption was 94,779 cubic metres,
representing a 49% drop from that in 2020. This is achieved by the
huge reduction in water consumption in the United States due to
reduction in processing operations after the divestments of the non-
performing business. Water intensity was computed as 0.0316 m? per
tonne of product sold. In 2021, there were no issues in sourcing water
that is fit for the purpose.

ERIRREEARAE

HEEIORN BT BAERER

KER

FEFTEEBFZRVH R I XBRPER
KEIR Z B —FHABFEKER94,7791L
BR BB DFEMFENKERND49% £
EREZTREBHBER  EERMIT
A FEEBERIFE K E MR LT AR T o
BKEERSWE HEM0.03161L75 K 1Y
T2 5 RMHERBGER AR LI EE
BlE=E

“RFREBE-HERERRE
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To prevent excess water consumption, water use at our Europe and
North America operations is monitored on a daily basis. Water-saving
devices such as sensors on water taps and water saving ceiling shower
heads have been installed to increase water use efficiency. To raise our
employees’ awareness of water saving, we have been providing internal
training on water conservation to our staff.

We have been implementing a water conservation programme in
Taizhou to track and monitor water usage. A rainwater collection
system with a capacity of 10,000 m? is installed on rooftops, collecting
rainwater for irrigation, cleaning, firefighting, and industrial processes.
A water circulation system is also adopted, recycling wastewater to
minimise freshwater consumption.

Water Consumption 7K;H%E

(tonnes) (W)

200,000

150,000

100,000

50,000
2020 2021

BB ERK BN RIEEINNEESRE
BREARKE  ZHEKEBEGEREREIK
FIEMR M A TE AL KR IR B KR o
BPRETREEFMOKERNAEE
Al WG sk 8 TAYER K =5

FAITE B N B A K 5T B8 B e B5 R A Ok
B-BEER T AEB%10,0001L 7 KAIFRK
WE R WETRZKBRGER B2 H K
T MR o B R KIEIR R G B WA A
BEoK o B EEEKRIFER ©

® Greater China

KPES
Europe and US
BN R 3= E

Rooftop rainwater circulation system at Taizhou factory
BN LR E TR KIBIR R
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Environmental Management

The Group is committed to reducing environmental impacts of its
operations through effective environmental management. To ensure
environmental compliance, major facilities with greater environmental
impacts have certified their environmental management system (“EMS”)
with 1SO 14001 certification. Proper implementation of the EMS is
ensured by the concerned departments of each subsidiary. The EMS is
reviewed on a regular basis according to stringent environmental risk
assessment procedures to ensure its effectiveness.

To ensure compliance with environmental legislations, we conduct
Environmental Impact Assessment (“EIA”) for all new facilities. Internal
and external on-site audits are conducted on a regular basis to ensure
adherence to environmental system protocols. We keep ourselves
prepared for environmental accidents. Our operational sites have
detailed plans in place to address emergency situations such as fire or
explosion.

We constantly provide environmental trainings to employees in order to
raise their awareness and knowledge of environmental management.
We ensure that our employees are equipped with required knowledge
and understanding of ISO 14001 standards, environmental laws and
regulations, as well as environmental policies of the Group.

In 2021, a small yard located in Slovenia had been found non-
compliance with certain wastewater treatments requirements. We
have initiated a project to build a new pool for wastewater and oil
catchers. Other than this, we were not aware of any non-compliance
with relevant laws and regulations' that have a significant impact on the
environment or the Group relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and non-
hazardous waste during the Year.

! Please refer to the section headed “Laws and Regulations” for environment-related
laws and regulations.

ERIRREEARAE

- —FiRE HERESHRS

RIEEIE

AEBROREBEMWIRIESER DVH
BEEHRENFE - ARRENTEREEX
HIRBEERANTERMNIRBEERMK
(MRIEEE R BEi1BISO 140015855 ©
EMBABNERIFARRIREEERAN
ZEHRIT - BRIEBERRTIRIBEBRBNIRIE
RS HEIEF EHE Iz M RE B Mk -

RERETRIZEZAR  HPIRAEMREE
TIRIBR BTG (R ETME) - HMAE
HETAINB TIHEL URFRETIRIRE
RIRB - RIS ERBFREBRIERR -
FIREE THTAFMBIET R DUEHE A K
FIRVEE R B

Rl A S TIRMBEE) LIRSS
NIRIEEEEH MR - RMEREMANE
T EFEHISO 14001122~ IRIB A EFER U
KA EEIRIEB NN ERN R TR

TR —F URNHTRER RN — R/ R F
KBEBAFEETEKEEER HMABL
BB —EEE > BRI hIREE— B
7K o BRI Z 5 R AFIRS A A AR KB
ERERBMERAEERBEIR  mKK
T s U A ERESERYAHIRE
HAEEBBEEATENERERNER-

] BRRIERERIER B2RDEAR AR —& -

“RFREBE-HERERRE

29



30

Environmental, Social and Governance Report 2021

- —FiRE HEREBHRS

Emission Control

Effluent & Waste

Hazardous and non-hazardous waste are generated during our
production process. During the Year, the Group generated 10,016
tonnes of hazardous waste and 105,608 tonnes of non-hazardous
waste. In 2021, the total hazardous waste recorded was higher than
that in 2020 due to the increased iron fillings emulsion processes.

Our waste types

HEREH

BIKREEEY
RONEEBRETELEAERESEREY-
REEE > ZEBEE10,016M8 EEEY)
52105,608ME B EE TR - —F — —FHSH
EEEEMEEBB_Z 25 REAN
HIRE I TEE M

BMMEEEYES
Hazardous waste e Emulsion, Waste oil, circuit boards, batteries, wastewater sludge, electric arc furnace
BEEEY dust and oil impregnated insulation paper
FLIGE~ B~ B E& MR ~ Tt ~ BEKIS IR ~ NB B ~ BB EE A R B MBS AR
Non-hazardous waste e Municipal waste and wastepaper, plastic and wood
mEEEY I T BE 22 o ~ BEAR ~ R AN KA

Hazardous Waste Generation
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To ensure that both hazardous and non-hazardous waste are handled
in strict compliance with relevant laws and regulations, hazardous and
non-hazardous waste are stored, transported and disposed according
to stringent waste storage control procedures at our operational
sites. Before disposal, a preliminary screening process is conducted
where uncleaned oil tanks, used oil filters and asbestos-containing
materials are first removed. Hazardous waste is separated into
different categories and stored in designated hazardous waste storage
warehouses or in specific containers to prevent spillage and leakage.
After separation, it is disposed by specialised waste handling companies
for incineration. Non-hazardous waste is classified into industrial waste
and general waste and handled by a designated industrial property
management company.

Non-hazardous Waste Generation
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To ensure that hazardous and non-hazardous waste are handled
properly, European recyclers are examined and verified to ensure that
they are accredited service providers. The amount of and type of waste
collected are clearly documented.

In addition, waste generated in Europe operations is managed
according to a hierarchical disposal system. We minimise the amount
of waste by reducing waste generation. For example, we ensure that all
technical devices are in good condition through proper maintenance,
and manage the use of materials, raw materials and technical devices
with care. When waste arises, it should, if possible, be reused and
recycled. We also adopt paper-saving measures such as digitalisation of
invoices and other hard-copy documents in offices.

Effluent

The Group ensures that effluent generated from its operations are
treated and discharged in compliance with all relevant local laws and
regulations through various control measures. We conduct regular
third-party testing to ensure that the levels of heavy metals, chemical
oxygen demand (“COD"), suspended solids (“SS") and other pollutants
in effluent are within the regulatory requirements. Due to the intensive
industrial process involved at European production sites, we follow
stringent guidelines when managing wastewater.

Preservation measures
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Routine measures
BHEREREE

Regular maintenance of the
oil separator and sand grid is
conducted.
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Drainage installations are
inspected and cleaned.

IRE R BRBEKEE o

To effectively eliminate the
risk of spillage in the event of
collisions, fuel tankers must be
secured.

7% 30 5 [ il 42 T s o ) L B
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Strict regulations are followed
when collecting emulsifying oil
to avoid effluent leakage.
I W £ FLAE i B 28 1 R AR Y
i BREIS KRR

ERIRREEARAE

Underground steel plate
barriers are installed to prevent
soil and water contamination.
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Discharge of effluents at Taizhou facilities has reached the third level
of the GB8978-1996 Integrated Wastewater Discharge Standard.
Wastewater is handled by sewage treatment facilities. Sewage produced
at construction sites is treated by septic tanks before being discharged
into sewage pipe network, while collected domestic sewage is not
discharged. The Group’s target in 2022 is to maintain 100% compliant
disposal and discharge.

B MRS K BER AT & GB8978-1996 % /K BE
iR SR = AR AR ZE o BEK IS K BRI 52 T
BRIE o FEEE T M EE A AU KA EE R IE B
BEATSKEN mMUENEESKAFTEHE
MeAEBR _ZE - _FHEEZERF100%
BEREBEMPER -

Sewage treatment facilities at Taizhou factory
B M L5 7K e BB 38 ity
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Air Emissions

Air emissions are generated in the course of use of machinery for
recycling, including air pollutants and carbon emissions. The Group has
been adopting various measures to reduce air emissions generated.

In 2021, our operating sites in Europe upgraded various equipment
to reduce air emissions. Electric excavators were adopted to reduce
emissions from the use of diesel. Battery forklifts, hybrid cars and
cleaner vehicle models were also purchased. To reduce and remove air
emissions, we have upgraded our dedusting equipment and adopted
double-walled tanks for storage and internal distribution of exhaust
reduction fluids.

On the other hand, we also try to replace business travel with digital
meetings to reduce air emissions arising from travelling. Baghouse filter
systems and desulphurisation devices were adopted in Taizhou, which
fulfils both the second level of GB16297-1996 Integrated Emission
Standards for Atmosphere Pollutant and GB1843-2001 Catering
Industry Soot Emission Standards. Air emissions from our operations
in Hong Kong are reported every 3 months to ensure compliance. Our
household electrical appliances recycling facilities collect exhaust and
dust generated to prevent emitting into the atmosphere.

In 2021, the Group generated 2,449 kg, 2,113 kg and 1,651 kg of
nitrogen oxides (“NOx"), sulphur oxides (“SOx") and particulate matters
("PM"), respectively.

Noise

To minimise the noise pollution generated by its waste disassembly and
processing operations, the Group conducts regular audits and takes
measurements of the noise level. If the noise level exceeds regulatory
limits, investigation and rectification actions are initiated. We ensure
proper maintenance of our equipment and machinery on an ongoing
basis to eliminate any abnormal noise generation resulting from aging
and heavy usage. While site planning, restructuring and noise mapping
are conducted to ensure noise from machinery, such as operating
shredders, is well-contained and managed, we also set up noise barriers
to minimise noise pollution.
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PROTECTING OUR PEOPLE REET

At Chiho, we are dedicated to creating a safe workplace and a safety TEESERF HMHBOINEELENIIES

culture, ensuring everybody goes home safe and healthy every day. FikEEZe2X1t BRANGRZ2EE
HEIE o

GOODHEALTH Our commitments and programs as described above contribute to: AR LA RE T BB EIR ¢
P Target 3.9 - reduce the number of deaths and illnesses from BiE3.9— R ERt2RkEMIRER
hazardous chemicals and other environmental pollution TSR BT T R AERAE
—“/V |

Safety Management and Governance ZEEERES

To ensure that workers have a safe and healthy workplace, a thorough R T AEE ZEMEENTESMHT &
safety management system and disciplinary procedures are in place. FIFIETEENZ2EERFIEMNLERDIE
Internal policies and procedures that employees must follow are used FeEREINBBTHRNRBBERREZF ST
to proactively manage safety hazards. Different responsible committees TBBERZ2EER - HWAINERRBHTE
make up our management structure, covering all operations in Hong MEFEEZEGMHEM  WESB ~ REMEUH

Kong, China, and Europe. SN)ZIFsESET
THE GROUP
ER
China Operation Hong Kong Operation Europe Operation
PEES BERED ERMEFS
Safety Production Corporate Safety Site Safety Health and Safety
Management Committee Committee Committee Organisation
ZEEEEELZEY TtEZEHEE IHRZ2E8E BERZEZAME
e Take immediate action e Oversee and advise the e Enhance safety policies, e Ensure implementation
when potential risks are Site Safety Committee conditions and practices of both internal and
identified BERTHZE2TES WEZE2BEREHME  external safety policies
2 IR VBTT B P Ry 37 B R I A HL AR 2 5% H MEREIA AN R
BT e Maintain e Perspectives from all 2EUR
e Plan, implement and communication with levels of employees are e Update internal
review safety initiatives Site Safety Committee considered during policy regulations subject
to minimise hazard HMTIHEZ2HZEERE review to current laws and
occurrence BB BARBEREBRBERS regulations
SR Bk ERZEE BEERETHNER RIBRITEREREH
o BERREREL WER AR
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Safety performance

Our recycling yards in China review their safety policies adhering to
the 1SO45001 Occupational Health and Safety Management System
certification. Additionally, Chiho has been assessed and complied with
the requirement of Recycling Industry — OSH Star Enterprise. In 2021,
the Group recorded 154 work-related incidents and 2,959 person days
lost due to work injuries, representing a decrease of 8.3% and 17.1%
respectively. There were no work-related fatalities occurred in each of
the past three years including the reporting year. The Group strictly
complies with all relevant laws and regulations? at locations where it
operates. In 2021, we were not aware of any non-compliance with
relevant laws and regulations that have a significant impact on the
Group relating to providing safe working conditions and protecting of
employees from occupational hazards.

- —FiRE HERESHRS
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Awarded OSH Star Enterprise

RERZEERILFE

The registered safety officer in Hong Kong evaluates potential dangers
and makes suggestions to management in terms of workplace
evaluation. Employees’ perspectives on safety issues are used to develop
safety goals every two years. In Europe, safety checks are carried out
every three years to identify potential dangers, followed by policy
review and mitigation actions.

Operation manuals for dangerous tasks, such as flame cutting and use
of excavator, are available online for all blue-collar employees to ensure
safe and proper operations.

2 Please refer to the “Laws and Regulations” section for the health and safety-related
laws and regulations.
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When safety events are reported to management, prompt and
appropriate follow-up action is taken. To minimise the recurrence of
such occurrences, management examines safety hazards and issues
corrective and preventive measures.

Safety rules for all contractors have been documented as part of our
contractor safety and health policy. External business partners are
obligated to follow our safety rules and practices by signing contracts
and agreements, such as risk assessment, implementing preventive
measures, and handling hazardous materials and incidents. To ensure
compliance, all contractors review safety policies. Contractors personnel
are given safety instructions on a regular basis, and site managers and
safety professionals react to questions about work and safety.

To fulfil our commitment to occupational health and safety, safety
inspections are conducted at workplaces on regular basis, covering
aspects as fire prevention, chemicals management, optical radiation,
etc.

The Group relies on comprehensive training and employee engagement
to mitigate the risks of workplace injuries. Trainings and drills were
conducted throughout the year to provide new employees with vital
operating information, while regular training is provided to all current
employees with focus on work accident prevention. In 2021, 7,807
person-times of safety training were completed totaling 7,295 hours.
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Induction Safety Training

MABZ 2N

e To ensure new employees are e To avoid occupational hazards and e
familiarised with daily operational accidents
techniques and its safety risks in PR EBEMER

relation to their positions .
FEARET AR B T2E B B /ERLAIT
R E AR 2 2 B

e Operations are only permitted upon
completion of induction training

AFERGIT ABIE IR I ETTIRIF

Frequent training plans are
formulated for high-risk
workstations

bl

Combating COVID-19

In 2021, we have focused on protecting and supporting our employees
throughout the COVID-19 pandemic. The Group has strictly followed
government guidelines and regulations, and appropriate operational
adjustments have been made. We established organizational preventive
measures, including hygiene norms and instructions, to reduce virus
propagation in our business premises and the community where
we operate. Chiho has a high vaccination rate, and unvaccinated
employees are examined on a regular basis to ensure a safe working
environment. To avoid unnecessary personal contacts, business travel is
suspended, and split-team work arrangement is implemented. We also
supply complimentary masks to our staff once a month to protect their
health. N95 masks are offered to production workers as an added layer
of protection.

Our crisis team has been keeping a close eye on the development of
the pandemic, analysing the societal effects of the public health issue
on an hourly basis and responding accordingly. Internal communication
channels, including notices, emails, and online instructions, keep
employees engaged and informed at all times. If suspected cases
of infection are identified, they are handled under an established
COVID-19 response mechanism. Operating procedures and instructions
are suggested in the mechanism and outlined in the Employee Manual
which is updated regularly to ensure compliance with the latest
COVID-19 related regulations.

ERIRREEARAE

Regular Safety Training
EHE 2
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Online Safety Training
A8 =215

To enrich employees’ knowledge
under social distancing restrictions
AL AT BB BEPR B MR A B T H
e Topics include operational
procedures, use of machines and
handling of hazardous substances
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OUR PEOPLE & COMMUNITIES

Chiho believes its people are the most valuable assets of the Group. We
aim to cultivate a culture where people feel safe and valued, and foster
a workplace focused on safety and commitment to the communities
where we operate.

DECENT WORK AND
ECONOMIC GROWTH

o

1 REDUCED
INEQUALITIES

A
(=)

v

with disabilities, and equal pay for work of equal value

equality

Development and Training

At Chiho, we are committed to helping all employees reach their full
potential, offering various career opportunities and empowering its
employees with comprehensive professional knowledge and skills. In
Hong Kong and Taizhou, taking internal policies and training needs
of different business units into consideration, an annual training plan
is developed by the Human Resource Department for employees. In
Europe, the Scholz Academy is responsible for planning and organising
staff training. During the Year, a total of 3,441 training hours were
reported.

We strive to provide a variety of internal and external training
programmes beyond onboarding and individual job task assignments,
covering different aspects such as leadership, communication and
computer software skills. With the help of online tools, we assist
our employees in mastering the expertise as well as skills needed for
their positions. In addition to on-the-job and transferee training, new
employees are required to undergo and pass the induction qualification
training before on boarding. We also provide subsidies for external
training based on needs of the concerned employee.

Our commitments and programs as described above contribute to:
Target 8.5 — Achieve full and productive employment and decent

work for all women and men, including for young people and persons

Target 10.3, 10.4 — Ensure equal opportunity and reduce inequality
of outcome, as well as adopt policies to progressively achieve greater
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In 2021,
for around 60 management executives from our global operations.
The international group of participants ranges from the management
board to the country managers and department heads. The Leadership

we launched a series of Leadership Masterclasses trainings

Masterclasses aims to assist our management team to consciously
deal with their own understanding of leadership, develop a common
language and gain clarity about the way in which leadership will mean
in Chiho Group in the future.

The Leadership Masterclasses consisted of three modules of 6 hours
each in the form of online training. The trainings were held in fixed
groups of 6 — 7 participants so that, in addition to professional input,
there was also space for individual reflection and discussion. The
Leadership Masterclasses laid the foundation for personal and collective
Individual leadership skills have been improved, while our
global leadership team grows closer together by sharing their own
experiences and best practices.

growth.

Participant Cristian Draghici, Manager in Rumania, described his
impression: “/ consider learning as a continuous journey throughout
lifetime and these Leadership Masterclass courses gave me the
opportunity of seeing other points of view as well as similarities to my
experiences. In our case the group involved opened up their mind and
mostly their hearts creating an emotional and memorable experience of

being human and thus bringing us closer.”
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Diversity and Inclusion

As of December 31, 2021, the Group employed a total of 2,283
employees, of which 16 were based in Hong Kong, 53 in Taizhou and
the remaining 2,214 were in Europe. The male to female ratio was
approximately 3.5:1. The majority of our employees were aged between
30 and 50, comprising 46% of the entire workforce.

2021 Employee Diversity
—E_—FREZKRM

LR R R
HE_ZE_—F+_"_B=+—H &~&EEH
B2,283%EE HPEEMNREENI6%
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NEY2,214%BE - BLLLEAINA3.5:1°K
A EREFEEHE N TF30E50% 2R 1548 A
46% °

Gender
14 51
Male
B4
Female
gegi
Age
FH8e
Under 30 years old
30T
30-50 years old
30&505%
Over 50 years old
505% A £
Geographical location
IR E
Europe
B
Taizhou
am
Hong Kong
BH
Function
B e
Management
HEE
Non-management
FEEEE

Through our robust human resources management, the Group has
fostered a culture where people stay for the long-term. During the Year,
the Group's overall employee turnover rate was 14%, which declined
from 24% in 2020. The new hire rate was 15%.

78%

22%

1%

46%

43%

97%

2%

1%

1%

89%

BBRBENNANERER  xEHIEST
ETRMEBENXE - REFE > FEEHN
BREERAERIA% R_ZE_ZFN
24%HFF T AR EEERR15% o
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Turnover and New Hire Rates (by Gender)

EBERKREMMABELE (R 2)

15%
@® Turnover rate
5% BEREE
New hire rate
AR L=
Male Female
S zZM

Employee Rights and Benefits

We make every effort to create and maintain a diversified and inclusive
working environment for our employees, irrespective of race, age,
gender, sexual orientation, personal circumstances, etc. In line with our
values, the Group has employment and recruitment policies in place
to ensure equality and prevent any form of discrimination. Prompt
investigation is conducted when allegations of conduct violating our
policies arise, including but not limited to discrimination, intimidation,
harassment and retaliation. Proper disciplinary actions, up to and
including discharge, are taken when necessary.

All policies and practices in respect of employees are in compliance with
relevant laws and regulations. We respect and treat every employee
fairly by signing employee contracts based on mutual agreement. The
Group has set up standard guidelines that specify employees’ working
hours. Extra holidays or OT salaries at premium rates are given to
employees who work overtime. To maintain exceptional employees,
the Group offers competitive remuneration and benefits packages,
including paid leave benefits, health and compensation insurance.

"Getting better together.” — Under this motto, we launched a global
online employee survey Pulse Check in 2021 to allow employees across
the globe to express their opinion on the current change process and
future development of Chiho group. It aimed to get an authentic
picture of the staff's feeling and, above all, in order to be able to
respond to suggestions, ambiguities or criticism. Results of the Pulse
Check have been shared with the management team who is working on
the follow-up actions.

ERIRREEARAE

-
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Turnover and New Hire Rates (by Age)

BEMKLEEMMARBLIEER (RFHED)
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We also organised several regional online sharing and discussion forums
“Ask Anything” in various locations. Management executives, including
managing directors, were invited to participate in the “Ask Anything”
forum which was a new form of dialog offered to local employees to
allow them to have direct interactions with management team. In the
forums, representative from the management team shared the latest
information on the development of the Group while local employees
could ask any live questions to the management executives. We believe
that these “Ask Anything” forums provide valuable platforms to
enhance communication between management and local employees.

RPEETEMBEABZEESETED
ExkstmmiB AENE - BEEFREE
EANEERTHRASREB2MIEBLE]
Wi BER—ENEMEERMHMHET
N BREENEAEEEFETEREY-
TRmEL EEEBRARDETAERERE
MRHEN MEEENREHEERITE
ABREERRE - ZFEE ZFTEBY
ZimBAMAEEEREMES Y BE
BIEHTHEENTA

\

“Ask Anything” in China

FEET B B

In 2021, we continued to focus on protecting and supporting our
employees throughout the COVID-19 pandemic, including providing
adequate high quality protection gears to our employees. Our
employees are encouraged to maintain their physical exercise habits
during the pandemic.

TE—FoHRMAEBEINEEME
COVID-19%Z B RENZFRE  BER
EERHETENEDNERSE - HMBE
BERBEHREREESRRNEE
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The Group is also committed to supporting mental and physical
wellness of our employees. Various activities are organised regularly
to promote a healthy work-life balance. Moving forward, the Group
will continue to enhance the relationships and maintain well-being of
employees by organising a variety of corporate activities.

- —FiRE HERESHRS

FEETROZFHEENS ORE -AEH
EHRABEREES DUBE T PR L ENRE
BEE -RERNR AEEREEZBER
BREXEH IRESTHAEKMEE TS
Ao

Snacks to employee during Mid-Autumn festival

PR ETH % BS e HE

Labour Practices

The Group respects all human and labour rights, with zero tolerance
for the use of child and forced labour. To eliminate the risk of child
or forced labour, the Human Resource Department has implemented
stringent rules on employees’ age limit, which is enforced by identity
checking for new hires. In Europe, all our permanent employees are 18
years old or older. In terms of young apprentices, we strictly comply
with relevant labour laws and regulations and record the number of
working hours for interns. In case of any instance of child employment
due to the use of forged documents, we immediately terminate the
contract. In 2021, the Group was not aware of any non-compliance
with relevant laws and regulations® that have a significant impact on
the Group relating to employment and labour standards. There were no
reported cases of child or forced labour during the Year.

8 Please refer to the “Laws and Regulations” section for the labour-related laws and
regulations.
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Community Involvement HESH

The Group fulfils its corporate social responsibility by continuously #AEEBITEEHEEE  KERIEHLE
contributing to the community, driving positive changes through a wide —TEIR{FR 85 ~ X1E - BERH B FHEHE
range of activities in the aspects of environmental protection, sports, — EZHVEE » HEBNTEIBEE o

culture, health and education.

@ Environmental protection IZ{R

Donate to the Sustainability and Recycling club;

A AJ 4548 35 = e [ W (L 44 BB 4R R

Conduct paper collection from schools and plastic caps collection
PR EM R R ZERHRE

ﬁ% Sport B8

Sponsor local sport clubs for promotion of youth sports and image, including tennis clubs, football clubs,
horse clubs and wrestling clubs

EHEMEE R LEES VD FE KRR SEEMELREE R IMELEE  BAT BRI R BA LS

@ Culture X1t

Support an annual village festival; Make donations to local associations

XF—F-—ENSNENE ; oEIFEEM

@ Health #RE

Donate to hospitals and families with children suffering from cancer;
REBRE&RE BEZENKERR ;
Support local fire departments; Join “Run for Women" to support local women'’s mental health

SKEFEHUEBERFT 5 IIA TSR > S B 2Ry IR R R

EQI Education # 5

Provide funding for operations and education of local kindergarten and elementary school
REMGNZERNENEERHBREES

Since 1999, Chiho has been providing collection, dismantling and B—ANNFER BeERF—BETAESAERTE
recycling services for non-requlated electrical appliances under the HFIREREZSEEN HGBGIFIBEE T
“Green in the District” project which is oversight by the Environmental 2 3FE I 8589 I & ~ 7 AR K2 Bl IR AR 75 ©
Protection Department of the Hong Kong SAR Government. We FMET&EEEIIBER TINEREEBB
have collected and processed over 1,000 tons of end-of-life electrical ~ 1,000MREEE2S > A ZHMEIWIEHER > &
appliances under the “Green in the District” project, making BhEHIIIRIERIE HEEE-

contributions to the local recycling and helping to reduce the burden on

local landfills.
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Look ahead, we will continue to engage the communities where we  BEXRI  RAG#HES A FILEFREH
have operations. By EE) o

Jockey Club Look for Green Mobile Recycling
Programme Opening

BEEEZNRETHOIKEIFHE

Promoting Green Recovery for Carbon Neutrality

R CEEE

rgrfmE EEe

MR A s Hl gp E!_l;_l_l
et Ty v Cemare P 1Y

Green — Sai Kung Opening Ceremony
(M TEE 8 | e

BABREESRAT —ET-—FBE HEREARS 45



46

Environmental, Social and Governance Report 2021

- —FiRE HEREBHRS

OPERATIONAL EXCELLENCE

The Group's strategy is to systematically raise the quality of operations
and work processes, striving for excellence in all aspects of our
operations and services, including supply chain management, product
quality, customer service, and data privacy.

16 PEAGE, JUSTICE
AND STRONG
INSTITUTIONS

levels

Engaging Our Supply Chain

The Group is devoted to conducting business with suppliers who
share our commitment to sustainability. We pay close attention to the
development of a robust procurement network and work with only
renowned suppliers worldwide to ensure the stability of upstream
supplies and to improve control over our supply chain.

Raw materials are sourced from a range of suppliers located around the
world. The Group's sourcing strategy helps diversify the risk exposure to
changes in regulatory policy in specific places. We are confident of our
ability to respond quickly to unanticipated occurrences that may impact
our business. We had a total of 31,310 suppliers during the Year.

Number of Suppliers by Geographical Region
Bt Es S HERHE

Our commitments and programs as described above contribute to:
Target 16.5, 16.6 — Reduce all forms of corruption and bribery, as well
(4 as to develop effective, accountable and transparent institutions at all

L
FEENRBERAMMBESEERTIFREZ
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MER ZR2KNLHEFHEE UER
EHRHENREN  EeHHERESR -
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EHIEZERMEBNENEG -NEF
B FMI4EE31, 310 AR o

Europe
B

31,181

Taizhou

=P

109

Hong Kong
E

20

We have a rigorous supplier selection and evaluation procedure in
place to assure the integrity of our procurement and a steady supply of
high-quality raw materials. We select and engage with suppliers who
adhere to our sustainability criteria, with an emphasis on those who
use internationally recognised management systems. Prior to entering
any agreements, suppliers are selected based on their material quality,
financial stability, reputation, and environmental performance.

RFIREBEOHEHIERTERER U
HEREBHNTEE REERMERE #
E-HMEETEANARMIFERRE
ERNHER B RZSRAREARNER
FE ARV IER - INET LR 1B < Al » FH A
BEMHEE MBEREN BERRRER
RUEREMHER
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The Group closely monitors its suppliers to ensure compliance with its
expectations. We arrange for an in-person visit with the suppliers to
verify the accuracy of the data and information provided. In addition,
we constantly assess our suppliers through questionnaires and other
means of contact to ensure that their business practices adhere to
our standards. We also monitor supplier performance on an annual
basis using our standardised rating system, ensuring corrective action
can be taken early in case of a quality or reliability issue. Otherwise,
appropriate disciplinary action, including termination of the commercial
agreement, is taken.

We provide training materials to our suppliers in order to educate them
about our business operation, helping them improve the effectiveness
of waste scrap collection in their processes. This action contributes to
carbon reduction by minimizing waste raw materials and promoting
a sustainable economy. Each year, we host a few seminars to educate
suppliers about any changes in waste management legislation, ensuring
they comply with all legal standards and help reduce operational
impacts on the environment.

Product Responsibility
Quality Assurance

The Group has committed to providing high-quality products and
services. Our scrap transport, storage, processing, and production
activities adhere to all applicable environmental licenses and
regulations, as well as health and safety standards. We have a business
policy in place that outlines our approaches to quality control and our
quality management systems are certified under the ISO 9001 Standard.

Throughout the manufacturing process, we closely monitor materials
and product quality. Waste materials are inspected upon arrival at our
processing facilities for dismantling and classification. Product quality
and standards are monitored in accordance with our non-conforming
product control methods. The director of the operation center is
immediately notified if any defective product is found. The Purchasing
Department is responsible for communicating with associated
departments regarding the reporting and return of unqualified
products. Non-conforming batches are reviewed and isolated to prevent
misuse of unqualified materials, which are returned to suppliers for
reprocessing or other corrective steps.

ERIRREEARAE
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We set targets to ensure that all inspection standards are met, including
those pertaining to the environmental quality status, categorization,
and authentication. The quality department inspects materials in line
with the disassembly quality standards and maintains monthly records
for data analysis. In 2021, there was no case reported on product recalls
for health and safety reasons.

Customer Satisfaction

The Group constantly strives to exceed customer expectations by taking
consumer thoughts and feedback seriously. Our client relationship
management digital platform enables us to keep a master data set
for customer information and the history of communication with each
customer, enabling us to provide tailored services and improve customer
interactions.

The Sales Department conducts a consumer satisfaction survey on an
annual basis, aiming to gauge client feedback on our product quality,
service, pricing, and delivery. In the pursuit of continual improvement,
we have established customer satisfaction targets and track our
progress on an annual basis.

We have a complaint process in place to address consumer concerns
and communicate with them about our services and products. The
Register of Notification of Complaints is the key component of the
mechanism established for collecting and documenting client comments
and complaints. According to our complaint handling policy, complaints
are documented and investigated by the appropriate departments,
which subsequently propose and implement corrective measures.

Information Privacy

To protect the privacy of the Group, its employees, and customers, we
have established an internal confidentiality management policy that
stipulates the collection, use, and disclosure of company and customer
information. Unauthorised disclosure of any personal data, customer
information, business status, or other information to any third party is
strictly prohibited.
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Our data protection officers are responsible for the protection and
upkeep of our organization’s data assets. To avoid unintended
disclosure of company information, all workers must exercise due
diligence when handling such information. Additionally, business
information is safeguarded through the use of confidentiality
agreements with external contractors and suppliers, with the goal of
preventing leakage of transaction details and information on patented
technologies. To protect the Group's intellectual property rights, we
have registered our ownership and entered into contracts with our
business partners.

In 2021,
with laws and regulations® having a significant impact on the Group

we were not aware of any instance of non-compliance

concerning health and safety, advertising, labelling* and privacy matters
relating to products and services provided.

Our Hong Kong operation group has obtained the ISO 27001:2013
Information Security Management certification during the Year,
demonstrating our system’s capability to perform business operations
relating to data erasure, hard disk data degaussing, and private
information destruction.

In Europe, we have set up the data protection group to oversee the
matters related to data protection.
and data protection policy are reviewed regularly and updated when

Information technology policy

necessary to ensure compliance with the latest rules and regulations.
Internal audits on compliance with information technology policy and
data protection policy are also carried out regularly to identify non-
compliance and weaknesses, followed by policy review and mitigation
actions.

In order to enhance our information protection, we upgraded our
email system and set up two-factor authentication for all email logins
in 2021.
technology protection and security are also provided to employees to
improve the general awareness of information security in the Group.

Regular information and trainings concerning information

2 The Group's business does not involve in advertising and product labelling activities.
° Please refer to the “Laws and Regulations” section for the product responsibility-

related laws and regulations.
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Anti-corruption

The Group continued to maintain high standards of good faith,
prohibiting any form of embezzlement, money laundering, bribery,
fraud, and other immoral practices. Our anti-corruption policy,
stipulating the business norms to be followed, is included in the
employee handbook, helping employees understand relevant roles,
rules, and requirements to ensure accountability. In 2021, the Company
recorded zero concluded legal cases regarding corrupt practices and
was not aware of any non-compliance of relevant laws and regulations®
that have a significant impact on the Company relating to bribery,
extortion, fraud and money laundering which was not involved in any
corruption cases.

We review our operations for corruption risks and organise our training
to address those risks. In 2021, in addition to the anti-corruption
and online compliance training organised, our European operation
held a compliance day in November 2021 for all middle management
employees.

The Group has a strict whistleblowing mechanism in place, encouraging
employees to report any corrupt behaviors such as corruption, bribery
and fraud. Employees can submit complaints through several channels
including the 24-hour hotline, emails and mails. The investigation is
conducted based on incident seriousness and information credibility.
Appropriate actions are taken when necessary upon reporting to the
board of directors.

U Please refer to the “Laws and Regulations” section for the anti-corruption-related laws
and regulations.
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LAWS AND REGULATIONS ERRGER

Topics Applicable Laws and Regulations Section/Remarks
1 BERRERER =N
Emissions . Environmental Protection Law of the PRC ENVIRONMENTAL
BEr) (PEE \RHEMBIRIGEREZE) STEWARDSHIP —

Environmental
Atmospheric Pollution Prevention and Control Law of the ~ Management
PRC RIGEE-RIEEIE
(PEARAEMBERFSRHHEE)

Water Pollution Prevention and Control Law of the PRC

(hEANREMBEIKSHEEED

Law of the PRC on the Prevention and Control of
Environmental Pollution by Solid Waste
(FhEE AR HEMEEREEEY S RIRE G AE)

Law of the PRC on Prevention and Control of Pollution
from Environmental Noise
(PEANRHEMNEIRIFERE SR EE)

Commercial Waste Ordinance

(ra £ EEMRG )

German Technical Instructions on Noise
EE (B RMIES)

Federal Emission Control Act (Bundes-Immissionsschutzgesetz)
(BImSch@G)
CHEFBBERESI % ) (Bundes-Immissionsschutzgesetz)
(BImSchG)

ERRAEEARAR B —FRBE- -HBERELARS
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LAWS AND REGULATIONS (continued)

EREGER (8)

Topics Applicable Laws and Regulations Section/Remarks
B BRKERER 105

Use of Resources ° Energy Conservation Law of the PRC ENVIRONMENTAL
BRER (R NRHEFMBESHNEERE) STEWARDSHIP —

o Meteorology Law of the PRC
(PEARIMBERSE)

. Water Law of the PRC
(FhEARIEMBEIKZED

Environmental
Management
IRIEEIE-IRIEEE

. Federal Water Resources Act (Wasserhaushaltsgesetz)

(WHG)

(B3R K EIR A ) (Wasserhaushaltsgesetz) (WHG)

o Natural Resources Management Act
(BREBEREIRZE)
. Resource Conservation and Recovery Act (RCRA)

(ERIRERE WL ) (RCRA)
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EREGER (@)

Topics Applicable Laws and Regulations Section/Remarks
B BRANERIER 105
Environmental and ° Cleaner Production Promotion Law of the PRC ENVIRONMENTAL

Natural Resources

RIERBARER

(PEARKMBEIEREEREER)

Emergency Response Law of the PRC

(PEARLEMBERESHREEE)

Law of the PRC on Appraising Environmental Impacts
(REE AR HAMBEIRIG R EHEZE)

Federal Soil Protection Act (Bundes-Bodenschutzgesetz)
(BBodSchG)
(Bt F8 £ 12 (R 58 % ) (Bundes-Bodenschutzgesetz) (BBodSchG)

Nature Protection and Landscape Conservation Act
(Bundes-Naturschutzgesetz) (BNatSchG)
(BARERSHRE L) (Bundes-Naturschutzgesetz)
(BNatSchG)

Environmental Impact Assessment Act
(Umweltvertraglichkeitsprifungsgesetz) (UVPG)

(FRIB2 Z5HE% ) (Umweltvertraglichkeitspriifungsgesetz)
(UVPG)

Closed Cycle Management Act (Kreislaufwirtschaftsgesetz)
(KrwaG)
(BAEMEIREIEE) (Kreislaufwirtschaftsgesetz) (KrWG)

National Environmental Policy Act
(ERRBBERE)

ERIRREEARAE

STEWARDSHIP —
Environmental

Management
RIFEE-IRIRER
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LAWS AND REGULATIONS (continued) ERRER (B)
Topics Applicable Laws and Regulations Section/Remarks
B BRKERER 105
Labour o Labour Law of the PRC OUR PEOPLE &
ST (hE ANRFEMBEEEE) COMMUNITIES -
Labour Practices
. Labour Contract Law of the PRC HPWETHTE—
(PEARAMBEESREIED ETER

Law of the PRC on the Protection of Disabled Persons

(PEAREMBIERAREE)

Women's Right Protection Law of the PRC
(rpEE A R HM B 2w RPEE )

Trade Union Law of the PRC
(PEAREMNETEE)

Special Rules on the Labour Protection of Female
Employees

(e N\ R AN B LB T B REFRIRE )

Law of the PRC on the Protection of Minorities
(PEARENEDHRIERELD

Provisions on the Prohibition of Using Child Labour
(RILFERETRED

The Employment Ordinance in Hong Kong

HE(REIFEH)

The Employee’s Compensation Ordinance in Hong Kong

BB (REMEREG)

The Sex Discrimination Ordinance in Hong Kong

BE (MR AR R
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LAWS AND REGULATIONS (continued) ERRGER (8)
Topics Applicable Laws and Regulations Section/Remarks
B BERNERER 105

The Race Discrimination Ordinance in Hong Kong

BB (EREAREG))

The Disability Discrimination Ordinance in Hong Kong

BB CRREAREG))

The Employment of Children Regulations in Hong Kong
ER(EARERMN)

The Federal Vacation Act (Bundesurlaubsgesetz — BUrlG)
(B FRE 5% ) (Bundesurlaubsgesetz—BUrIG)

Working Time Act (Arbeitszeitgesetz — ArbZG)
(T YEBSR% ) (Arbeitszeitgesetz— ArbZG)

Maternity Protection Act (Mutterschutzgesetz -MuSchG)
(EB1R#E %) (Mutterschutzgesetz -MuSchG)

Fair Labor Standards Act (FLSA)
(ATFHBENREEEL) (FLSA)

Federal Employees’ Compensation Act (FECA)
(BB R S 888X ) (FECA)

Employee Retirement Income Security Act (ERISA)
(B TRIRUTARIEE ) (ERISA)

Labor-Management Reporting and Disclosure Act
(LMRDA)
(B E R EELIEFRE ) (LMRDA)

ERRAEEARAR B —FRBE- -HBERELARS
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LAWS AND REGULATIONS (continued) ERRER (B)

Topics Applicable Laws and Regulations Section/Remarks

B BRKERER 105

Health and Safety o Law of the PRC on the Prevention and Control of PROTECTING OUR PEOPLE —

BEEZZ Occupational Diseases Safety Management and
(rREE N\ RHMBIBER A E) Governance

REET—Z2ERERIE
Regulations on Workplace Occupational Health
Supervision

(IE SR EEEEEEERE)

National Occupational Disease Control Plan (2016-2020)
(R B E R LA B ) (2016-2020)

The Employees’ Compensation Ordinance in Hong Kong

BB (EEMEREG)

Production Safety Law of the PRC
(PEARANBAZ L EZE)

The Occupational Safety and Health Ordinance in Hong
Kong
BB HEZ 2 REREM)

Occupational Injury Act in Europe

BN G EAR)

Occupational Health and Safety Act (Arbeitsschutzgesetz)
(B = 2 RE B 2 27K ) (Arbeitsschutzgesetz)

Occupational Safety and Health (OSH) Act
(HxZ2®mEE)
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LAWS AND REGULATIONS (continued) ERRER (8)

Topics Applicable Laws and Regulations Section/Remarks

B BERNERER 105

Product Responsibility e Product Quality Law of the PRC OPERATIONAL EXCELLENCE
EmEE (REARHANBEEREEE) — Product Responsibility

FHgE-EREE
o Production Safety Law of the PRC
(PEARANBZ 2L EZE)

o Law of the PRC on the Protection of Consumer Rights and
Interests

(FEARANBEIHEE BT RESL)

. Provisions of the Safety Management
(Z2ERIEME)

. Patent Law of the PRC
(PEARHENEEZFE)

. The Personal Data Ordinance in Hong Kong

BB (EAERHEE))

° European Union Data Protection Ordinance (GDPR)

(BRER U fRAE (X 1)) (GDPR)

. Product Liability Act (Produkthaftungsgesetz)
(EMmEE%) (Produkthaftungsgesetz)

° Consumer Protection Act
CHEEREE)

. Personal Jurisdiction
(BEAEERE)
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LAWS AND REGULATIONS (continued) ERRER (B)

Topics Applicable Laws and Regulations Section/Remarks

B BRKERER 105
Anti-corruption ° Criminal Law of the PRC OPERATIONAL EXCELLENCE
REE (FpEE N RHEFMEIFE) — Anti-corruption

HFHgE-RET
o Anti-Unfair Competition Law of the PRC
(PEARANMBERNEEHFE)

° Supervision Law of the PRC

(PEARKEMBEIEZRZE)

o Prevention of Bribery Ordinance in Hong Kong

HB (B BB ARG

° The Competition Ordinance in Hong Kong
EHECGRERA)

. German Criminal Code

(BEME)

° The Foreign Corrupt Practices Act

(RBINERUED
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PERFORMANCE DATA SUMMARY RINBEME
2021 2020
—g_—F —BTEF
Environment Annual Group Sales Quantities (tonnes) 2,996,021 2,863,201
IR FEEMEHEE (M)
Total Energy Consumption (MJ) 551,168,007 711,653,845
AERHFEMRE K& H)
Energy Intensity (MJ/tonne of product sold) 184.0 248.6
REREE CkEE MEHESR)
Electricity purchased (kWh) 48,428,142 74,238,484
KEBEH (FTRE)
Heating purchased (kWh) 169,416 1,254,181
REBEAE (FRE)
Diesel (litres) 9,625,420 10,773,783
S ()
Natural gas (m?) 396,537 983,891
FAR LFHK)
Propane gas (litres) 123,780 154,190
Ak )
Heating oil (litres) 117,381 120,563
R s )
Gasoline (litres) 70,086 60,921
b NCa0)
Liquid gas (litres) 162,810 173,117
BiER )
Water
K
Water (m?3) 94,779 187,466
K (L7 AK)
Water intensity (m*/tonne of product sold) 0.0316 0.066
KBE QLA K WE L ER)
Packaging
2k
Plastic bags (Hong Kong) (pcs) 3,300 4,800
BRELK (FA) (B)
Packaging material (Europe) (tonnes) 196 167

&M @) ()

SERREEFRAR

“RFREBE-HERERR
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PERFORMANCE DATA SUMMARY (continued) RIAYERE (@
2021 2020
—EZ—%F —ECE4HE
Greenhouse Gases Emissions
BERBHRE
Total emissions (tCOze) 37,086 58,649
mEgkmE W_atRES)
Scope 1 (tCOze) 30,100 30,494
#HE— E_FEHRES)
Scope 2 (tCO2e) 6,986 28,155
HE_ (E_RLHE=S
Emission intensity (tCOze/tonne of product sold) 0.0124 0.021
BHEE M_StREE THE HER
Air Emissions
EE R BEIR =
Sulphur oxides (SOx) (kg) 2,113 1,931
eSOy (F352)
Nitrogen oxides (NOx) (kg) 2,449 2,311
AREHINOY (F5o)
Particulate matters (PM) (kg) 1,651 2,199
2 BRI(PM) (F52)
Waste
BEZEY)
Hazardous waste (tonnes) 10,016 3,892
BEEEY (1)
Non-hazardous waste (tonnes) 105,608 217,438
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PERFORMANCE DATA SUMMARY (continued) RIBEBEHE (@)

2021 2020
—E-—F —E-EHE

— ==

Workforce Total Number of Employees 2,283 2,543
Demographics {ES#E
BT st

By Geographical Distribution

Bt EE 5
Hong Kong 16 18
B
Taizhou 53 86
=R\l
Europe 2,214 2,439
B

By Age

RERES
Below 30 253 301
30T
30 to 50 1,048 1,177
30ZE505%
Above 50 982 1,065
50m% A £

By Gender

ez gk s

Male 1,770 1,999
B
Female 513 544
oy

By Employment Type

REEEEE 5
Full-time 2,175 -
S
Part-time 108 —
TR

By Profession Distribution

BREXE S

Management 240 244
BIEE

Non-management 2,043 2,299
FEIERE
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PERFORMANCE DATA SUMMARY (continued) REHIEHE (@)
2021 2020
—EZ—%F —ECE4HE
Employee Turnover Rate 14% 24%
B MK LLE=
By Age
RERED
Below 30 21% 34%
30T
30 to 50 13% 28%
30E505%
Above 50 13% 17%
50m% A b
By Gender
RERE S
Male 13% 24%
B4
Female 15% 26%
e
By Geographical Distribution
& 3 5
Hong Kong 19% -
BE
Taizhou 77% -
am
Europe 12% -
B
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PERFORMANCE DATA SUMMARY (continued) RIVYIEHE (B)

2021 2020
—EZ—%F —ECE4HE
Employee New Hire Rate 15% 19%
MEsERLEXE
By Age
RERED
Below 30 34% 65%
30U T
30 to 50 16% 19%
30ZE505%
Above 50 8% 6%
50 M £
By Gender
RERE S

Male 15% 20%
B
Female 13% 14%
2%

By Geographical Distribution

Heith & 2 3
Hong Kong 6% -
B
Taizhou 15% -
am
Europe 15% -
B
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PERFORMANCE DATA SUMMARY (continued) RIAYERE (@
2021 2020
- St 3 —EoRg
Health and Safety Performance
Safety Z2RH
REAZE Work-related injuries 154 168
I
Lost days due to work injury 2,959 3,570
HIGEEIIFEFRH
Injury rate 7% 7%
IEX
Work-related fatalities 0 0
R TERIETIET
Safety Training
Z 235
Training person-times 7,807 7,755
2l AR
Total training hours 7,295 7,502

123l 4R T 2
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PERFORMANCE DATA SUMMARY (continued) RIVYIEHE (B)

2021 2020
—EZ—%F —ECE4HE

Training Average Training Hours
b= | T35 )1 B 8
By Gender
ez gk
Male 1.55 5.20
B
Female 1.40 5.05
oy
By Profession Distribution

BREXHD

Management 3.35 7.02
BIEE
Non-management 1.30 4.97
FEEIEE
Percentage of Employees Trained
ZilfEE T 7L
By Gender
IR R 5
Male 28% 75%
Bt
Female 49% 87%
Eeqks
By Profession Distribution
BREXR S
Management 48% 84%
BIEE
Non-management 30% 77%
EEIEE

ERRAEEARAR B —FRBE- -HBERELARS
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PERFORMANCE DATA SUMMARY (continued)

REBEME (8)

2021 2020
—EZ—%F —ECE4HE
Supply Chain Total Number of Suppliers 31,310 30,934
it FE &R e AR 2L
By Geographical Distribution
Rt EE 5
Hong Kong 20 18
B
Taizhou 109 62
am
Europe 31,181 30,854
BUM
o Notes: * BEE
(1) Calculation standards and methodologies for GHG emissions: (1) RE RS BB AR A

Carbon emissions are calculated using “Greenhouse Gas Protocol” published by the
World Resources Institute and World Business Council on Sustainable Development

The sources of published emission factors for the reporting of GHG emissions are:

(@) 2020 Sustainability Report of CLP

(b) “Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in
Hong Kong” published by the Environmental Protection Department

(o) “2019 China Regional Grid Baseline Emission Factor for Emission Reduction
Project” published by the Ministry of Ecology and Environment of the People's
Republic of China

B HR RS {66 ARt SRE R ST PR et SR b OB B
BREEETENNEERBREETEIFE

RN RS BERERET S KA FHRIR
mE:

(a) B020F A R ERRE

(b)) REFREBTIENTEBERY @EX-
ERAHAR) WRERBHBRBRE
ZEMREES

(0 hEARAMBEERRIZEIHFENT 2019
FERFEETEEHEEEEGHEREA
el
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GRI AND HKEX ESG CONTENT INDEX

Chiho references Global Reporting Initiative (GRI), a global framework
for sustainability reporting, and the HKEX ESG Reporting Guide.

GRIREAXZAIRIE - HERE

=l ENE L]

BRRFABE T 2KREEHABGR) (—

B FEERRENDIKER REBXS
FRRIE - LB RERARERES -

HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
BERSMIR
B HERE
1612 i R1ESI Eff BiE | i/ ERER
GRI 101: Foundation 2016
GRI 101 : EF#2016
GRI 102: General Disclosures 2016
GRI 102 : —A#% 2016
Organizational Profile
EBEOR
102-1 Name of the organization
ARnE
About this Report
102-2 Activities, brands, products and R ARL 2-3
services
BE S mIE ERKERTS
102-3 Location of headquarters
BEAE About Chiho 211
102-4 Location of operations BB SRR
SEME
102-5 Ownership and legal form Public Limited
FEREEET R Company
RRBRAE
102-6 Markets served About Chiho ey
RBNTS BARESERR
102-7 Scale of the organization Performance Data Summary;
BERE 2021 Annual Report sl
REUEHE
BT -EFR

ERIRREEARAE
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GRI AND HKEX ESG CONTENT INDEX

GRIREAXRZAIRIE -HERE

(continued) BABERS @)
HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
ERRBMIR
B HERE
52 b aiEsl =1 B | i/ 4BER
102-8 Information on employees and KPIB1.1 Diversity and Inclusion;
other workers FRENIEE Performance Data Summary 40-41;
HREEREMTIANER B1.1 SRM RN 59-66
RRYEHE
102-9 Supply chain KPI B5.1 Engaging Our Supply Chain
fres FRENIER SHEMRERE 46-47
B5.1
102-10 Significant changes to the No significant
organization and its supply changes.
chain MEEREE-
BEREMEENELS(®
102-11 Precautionary principle or Environmental Management
approach RISEE 29
BERANK A
102-12 External initiates No pledges to
=R external initiatives.
BEmI bR
fReg o
102-13 Membership of associations About Chiho 211
RENREER HRERIRR
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GRI AND HKEX ESG CONTENT INDEX GRIREEXRBAIRIE - HERE

(continued) BABERS @)
HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
EER AR
B HERE
1612 i bt il Effi B | i/ 4BER
Strategy
BB
102-14 Statement from senior decision- Message from Chairman
maker TEHE 4-6
BHRARENEHR
Ethics and Integrity
BEEEAE
102-16 Values, principles, standards, Our Vision; Our Mission;
and norms of behaviour Our Culture Cover
BEE R BERTARE BPNRER ; HMRES HE
ML
Governance
=5
102-18 Governance structure 2021 Annual Report;
ERRE Sustainability Management
Approach 12-19
R EFR;
REZEEREAH

ERIRREEARAE
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GRI AND HKEX ESG CONTENT INDEX
(continued)

GRIREAXRZAIRIE -HERE
ABABRS| (@)

HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
ERRBMIR
B HERE
52 b aiEsl =1 BE | i/ 4RER
Stakeholders
Gl ek
102-40 List of stakeholder groups Sustainability Management
il sl g3 MRS Approach 12-19
REEREERE
102-41 Collective bargaining No employees
agreements are covered by
RS collective bargaining
agreements.
HEREEXERSY
& RS
102-42 Identifying and selecting
stakeholders
A BRI KA B R Chiho's Materiality
= N 14
102-43 Approach to stakeholder BaRRERHE
engagement
R E e ks
102-44 Key topics and concerns raised Sustainability Management
RENFEZERBIBE Approach 12-19
IREEREERH
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GRI AND HKEX ESG CONTENT INDEX
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——FIRE HEREARS

GRIREAX SRR -HERE

(continued) BABERS @)
HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
ERRBMIR
B HERE
52 b bt il Effi B | i/ 4BER
Reporting Practice
REE
102-45 Entities included in the 2021 Annual Report
consolidated financial BT -FER
statements
REMBRRPMAENER
102-46 Defining report content and About this Report
topic boundaries MR ARE 2-3
AEREND REEER
102-47 List of material topics Chiho's Materiality ”
BERBIR BERREZ TG
102-48 Restatements of information There are no
BR B restatements.
R (g
102-49 Changes in reporting No significant
REEH changes.
MEEREE-
102-50 Reporting period About this Report 53
REH HARERS
102-51 Date of most recent report July 2021
RITHRERH ZEI—FtA

ERIRREEARAE
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GRI AND HKEX ESG CONTENT INDEX

GRIREAXRZAIRIE -HERE

(continued) BABERS @)
HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
EER AR
B HERE
1612 i bt il Effi B | i/ 4BER
102-52 Reporting cycle Annual reporting
REBED cycle
FERSBH
102-53 Contact point for questions
regarding the report
BRARSHENHEAGE
— o e Ab\out this Report 53
ims of reporting in B AL
accordance with the GRl
standards
BRGRFEETRENER
102-55 GRI content index GRI'and HKEX ESG Content
GRINAZ3| Index 6701
GRIRBARZRR 18K
BANERS
102-56 External assurance No external assurance
shERsE B was sought for this
report.
ARSLESKIME
it
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GRI AND HKEX ESG CONTENT INDEX giRI&éi%ﬁ%Fﬁiﬁiﬁ*?iﬁ}i%
(continued) BABERS @)
HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
ERRBMIR
B HERE
52 b aiEsl =1 B | i/ 4BER
Material Topics
EEEE

GRI 201: Economic Performance

GRI 201 : & HEN

GRI 103: Management Approach 2016
GRI 103 : EIE777%£2016

103-1 Explanation of the material
topic and its boundary
HEERBERHBANRSA
103-2 The management approach and A4 General

its components Disclosure
BEAERAEANED M—RE

103-3 Evaluation of the management
approach

BEAENTE
Topic-specific Disclosures

ZREERE

201-1 Direct economic value 2021 Annual Report
generated and distributed EFFR
MESRDENERLEEE

201-2 Financial implications and other

Tackling Climate Change

2 23-24
EHRREEE

risks and opportunities due to KPI A4.1
climate change BB ENIEIE
[EBCERNUBTEUR A4

HitE Ak E

Tackling Climate Change

A 23-24
EHRRES
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GRI AND HKEX ESG CONTENT INDEX

GRIREAXRZAIRIE -HERE

(continued) BABERS @)
HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
EER AR
B HERE
1612 i bt il Effi B | i/ 4BER
GRI 205: Anti-corruption 2016
GRI 205 : R &752016
GRI 103: Management Approach 2016
GRI 103 : EIE%57£2016
103-1 Explanation of the material
topic and its boundary
HEEHERLERNRT B7 General
Disclosure; KPI
103-2 The management approach and ) )
T B7.2 Anti-corruption 50
i
e A B7T— MR E; RES
ERAERAARSS N
= BREEE
103-3 Evaluation of the management B72
approach
BEAENTE
Topic-specific Disclosures
EEERERE
205-3 Confirmed incidents of
tion and actions taken KPIE71
corru N
e | e
BEANEEEHRRRNT
B7.1
)]
Anti-corruption
205-2 Communication and training RAaE 50 | The Group will plan
about anti-corruption policies KPI B7.3 training for directors
and procedures PSRAEIEIE in 2022.
MARRESHRREFNER B73 AEERRIZZC

M

FHAREFHI-
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GRI AND HKEX ESG CONTENT INDEX giRI&éi%ﬁ%Fﬁfﬁiﬁ*?iQ&%
(continued) BABERS @)
HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
ERRBMIR
B HERE
52 b aiEsl =1 B | i/ 4BER

GRI 307: Environmental Compliance 2016
GRI 307 : IR1E &#72016

GRI 103: Management Approach 2016
GRI 103 : EIE%57£2016

103-1 Explanation of the material
topic and its boundary
HEERBERHBRNRRA
103-2 The management approach and A1 General )
its components Disclosure E:vrlzr(zfmental Management 29
s - - BIRERE
BIRA A REAME D A—fREE
103-3 Evaluation of the management
approach
BEA AR
Topic-specific Disclosures
RESEEE
307-1 Non-compliance with There was no non-
environmental laws and compliance with
regulations A1 General Environmental Management environmental laws
BRIRFA#EER Disclosure - 29 | recorded during the
M- Year.
RAFELRERIR
5%R o
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GRI AND HKEX ESG CONTENT INDEX
(continued)

GRIREAXRZAIRIE -HERE
ABABRS| (@)

HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
EER AR
B HERE
1612 i bt il Effi B | i/ 4BER
GRI 305: Emissions 2016
GRI 305 : #2016
GRI 103: Management Approach 2016
GRI 103 : EIE%57£2016
103-1 Explanation of the material
topic and its boundary
HESZBERIBRNRY Al General
Disclosure;
103-2 The management approach and o
T KPI A1.5 Air Emissions 13
i
> " AM—RIKE BERHN
ERAERAARSS N
= BREEE
103-3 Evaluation of the management A15
approach
BEAENTE
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GRI AND HKEX ESG CONTENT INDEX GRIREEXRBAIRIE - HERE

(continued) BABERS @)
HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
EER AR
B HERE
1612 i bt il Effi B | i/ 4BER
Topic-specific Disclosures
EEEERE
305-1 Direct (Scope 1) GHG emissions KPI'A1.2
B EE) RERBIN FRENIER
A1.2
305-2 Energy indirect (Scope 2) GHG KPI'A1.2
emissions FREMIEE
SR BE2) BEREH A12
1
Performance Data Summary
305-4 GHG emissions intensity KPI A1.2 S EYEHE 59-66
RERBHRRE FRENIER
A1.2
305-7 Nitrogen oxides (NOx), sulfur KPI'A1.1
oxides (S0x), and other FRENIEE
significant air emissions A1
KEEHNOX) ~ BREE7(S0%)
MEMBEABERIN

ERIRREEARAE
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GRI AND HKEX ESG CONTENT INDEX gRI&é%ﬁ%Fﬁiﬁiﬁ*H@&%
(continued) BABERS @)
HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
ERRBMIR
B HERE
52 b aiEsl =1 B | i/ 4BER

GRI 401: Employment 2016
GRI 401 : {E{#2016

GRI 103: Management Approach 2016
GRI 103 : EIE%57£2016

103-1 Explanation of the material
topic and its boundary
HEERBERHBRNNARA
Employee Rights and Benefits;
103-2 The management approach and B1 General o )
, , Diversity and Inclusion
its components Disclosure BRI RER 40-43
N . Blgm* )
ERAERAARSS B1—fii e N
- : SRMERLRY
103-3 Evaluation of the management
approach
BEA AR
Topic-specific Disclosures
RESEEE
401-1 New employee hires and KPI B1.2 Diversity and Inclusion;
employee turnover FRENIEE Performance Data Summary 40-41;
MEREMESREX B1.2 LSRN R RN 59-66
REYBEHE
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GRI AND HKEX ESG CONTENT INDEX giRI&éi%ﬁ%Fﬁiﬁiﬁ*?iQ&%
(continued) BABERS @)
HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
ERRBMIR
B HERE
52 b aiEsl =1 B | i/ 4BER

GRI 403: Occupational Health and Safety 2018
GRI 403 : HiERREEE 22018

GRI 103: Management Approach 2016
GRI 103 : EIE%57£2016

103-1 Explanation of the material
topic and its boundary
HEERBERHBRNRRA

103-2 The management approach and B2 General )
, , Protecting Our People
its components Disclosure REET 34-37
TN N /\:XE
EREREARSS B—RIE ’
103-3 Evaluation of the management
approach
BEAENTE
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GRI AND HKEX ESG CONTENT INDEX QRI&%?‘}%Q%FH%% “HERE
(continued) BABERS @)
HKEX Remarks/Reasons
Topics Disclosure ESG Guide Section Title Page | for Omission
EER AR
B HERE
1612 i bt il Effi B | i/ 4BER
Topic-specific Disclosures
EEEERE
403-1 Occupational health and safety

management system
BERRZ2EEER
403-2 Hazard identification, risk
assessment, and incident
investigation
ekl BT EM EHE
&=

403-3 Occupational health services

BERERSE

403-4 Work participation,
consultation, and B2 General;
communication on occupational KPI B2.3 Protecting Our People
health and safety B2—RE; REET 34-37
BERRZ2EH . TEEN FREMIEE a

2ERENER B2.3

403-5 Worker training on occupational

health and safety
IREBERRZ2E

403-6 Promotion of worker health
REETHR

403-7 Prevention and mitigation of
occupational health and safety
impacts directly linked by
business relationships

B E B2 R
HNBEREZEFE
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ERRBMIR
B HERE
52 b aiEsl =1 BE | i/ 4RER
Topic-specific Disclosures
RESEEE
403-9 Work-related injuries KPI B2.1 Performance Data Summary
I8 FREMER mRYBH2 59-66
B2.1

GRI 406 Training and Education 2016
GRI 406 : $Z3IE 52016

GRI 103: Management Approach 2016
GRI 103 : EIE77%£2016

103-1 Explanation of the material
topic and its boundary

HERFBRHEBROHY

103-2 The management approach and B3 General

_ , Development and Training
its components Disclosure; 38-39

U N HREE
BB EREBRSH B3—HHE ; ;
103-3 Evaluation of the management
approach

BRBA AT
Topic-specific Disclosures

EE Y
404-1 Average hours of training per KPI B3.2 Performance Data Summary
year per employee FREMIERE RRYBEHE
SLREEFETIENTY B32
5324

59-66
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GRI 406 Non-discrimination 2016
GRI 406 : % 1%172016

GRI 103: Management Approach 2016
GRI 103 : EIE%57£2016

103-1 Explanation of the material
topic and its boundary
HEERBERHBRNNARA

103-2 The management approach and B1 General
its components Disclosure
ERAERAARSS BI—fRikE

103-3 Evaluation of the management

approach
BEA AR

Employee Rights and Benefits;
EE#RHERT

Topic-specific Disclosures

ZREERE

406-1 Incidents of discrimination and Employee Rights and Benefits;
corrective actions taken EEEREEH;

R E U R T RE M B & 1T
£
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GRI 414: Supplier Social Assessment 2016
GRI 414 : ftFER# & 57152016

GRI 103: Management Approach 2016
GRI 103 : EIE%57£2016

103-1 Explanation of the material
topic and its boundary
HESSEBRIBRNRY BS General
Disclosure;
103-2 The management approach and ) )
s components KPI B5.4 Ejgagmg Qur Supply Chain ey
ERBHREARDS BORER | SRURE
FRENIER
103-3 Evaluation of the management B5.4
approach
BEA AR
Topic-specific Disclosures
EEERERE
308-1 New suppliers that were
screened using environmental
criteria KPI B5.2, B5.3 , _
ERRBEEEENTHES | peayse Zgiﬁgr SRR IC R 46-47
414-1 New suppliers that were B5.2+B5.3 s -
screened using social criteria
ERHERERENHRES
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GRI 416: Customer Health and Safety 2016
GRI 416 : EFREAZ 22016
GRI 103: Management Approach 2016
GRI 103 : E12777%2016
103-1 Explanation of the material
topic and its boundary
HEERBERHBRNNARA
103-2 The management approach and B6 General L
) ) Product Responsibility
its components Disclosure; EREA 47-49
B REENSSH B6—MRHE ; "
103-3 Evaluation of the management
approach
BEA AR
Topic-specific Disclosures
RESEEE
416-2 Incidents of non-compliance There was no
concerning the health and non-compliance
safety impacts of products and concerning the health
services and safety impacts of
HEMRRERERZZ2EH Product Responsibility 4749 products and services

HEREH

EmEfE

recorded during the
Year.
R 3 A 6
EmRRBERRERZ
2EMNERER
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GRI 419: Social-economic Compliance 2016
GRI 419 : H &KL 2016
GRI 103: Management Approach 2016
GRI 103 : EIE77%£2016
103-1 Explanation of the material B1 General
topic and its boundary Disclosure
HEZZBERHERNASA BI—MEKE
103-2 The management approach and BDizscGI(f:uerreal Employee Rights and Benefits;
its components S Labour Practices; Safety
EEGAREARED 84 G;eraﬂlg Management and Governance; -
103-3 Evaluation of the management Disclosure Product Responsibility; Anti- 34_37t
Corruption '
approach BA—FRIE s b+ ks .| 47-50
BT % Gonen | EEMIHNER; BIRAE;
. Z2EERER EREE;
Disclosure RaE
B6—fRIKE
B7 General
Disclosure
B7—fRik &
Topic-specific Disclosures
EEERERE
419-1 Non-compliance with laws and B1 General
regulations in the social and Disclosure
economic area BI—MiKE
BREBRCEEG 2 AER B2 General : .
- , Employee Rights and Benefits;
RE Disclosure ; There was no non-
o Labour Practices; Safety .
B2—MKE compliance
Management and Governance; . .
B4 General Bl B 41-43; | with social laws
Disclosure S P i 34-37; | recorded
B4—fik B L .| 47-50 | during the Year.
R | RERREET; BIEA; T .,
B6 General g L ol RARFE T B R4t
. Z2EERESR; ERER; -
Disclosure Ra =P
B6— MR E [
B7 General
Disclosure
B7— ik E

ERIRREEARAE

“RFREBE-HERERRE
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Resource recycling
BIREW
GRI 103: Management Approach 2016
GRI 103 : E12777%2016
103-1 Explanation of the material
topic and its boundary
tE B AL HIREMR A3 General
HEEZRRRERNNT — Sustainability Management
isclosu
103-2 The management approach and e Approach; Environmental
its components A3—"L$)§ZE'5 Stewardship 12-33
BRI REARSH RS | nmzEEEst
WRAWEE | oo
103-3 Evaluation of the management A31 GhIE
approach
BEA AR
Human Rights Protection
AEfRE
GRI 103: Management Approach 2016
GRI 103 : EIEF7%2016
103-1 Explanation of the material
topic and its boundary
HEERBERHBANRARA
103-2 The management approach and B1 General ) )
) ) Employee Rights and Benefits
its components Disclosure BEERRE 41-43
s \ SlemA
ERSEREARSH BI— R E -
103-3 Evaluation of the management
approach
BEAETE
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Customer Satisfaction
EFRMEE
GRI 103: Management Approach 2016
GRI 103 : EIE%57£2016
103-1 Explanation of the material
topic and its boundary
HEERBERHBRNRRA
103-2 The management approach and L
s components Customer Satisfaction I
i
. \ ERREE
ERAERAARSS
103-3 Evaluation of the management
approach
BEA AR
Other Topics
Hithi#E
GRI 201: Economic Performance 2016
GRI 201 : &% &372016
201-1 Direct economic value KPI B8.2 Community Involvement
generated and distributed FRENIEE He2H 44-45
MESRDENERLEEE B8.2
GRI 203: Indirect Economic Impacts 2016
GRI 203 : P 22016
203-1 Infrastructure investment and KPI B8.1 Community Involvement
services supported FREMIEE HESH 44-45
M RNERRERRH B8.1
GRI 301: Materials 2016
GRI 301 : #1#12016
301-1 Materials used by weight or KPI'A2.5 Performance Data Summary
volume FRENIER REHEHE 59-66
REENRRERNME A25

ERIRREEARAE

“RFREBE-HERERR

==
[=]
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GRI 302: Energy 2016
GRI 302 : A:iR2016
103-2 The management approach and A2 General Energy & Carbon Emissions
its components Disclosure AE TR R B I 24-28
BEAEREAMED A — etk
302-1 Energy consumption within the KPI'A2.1
organization FRENIERE
R RATE A2 Performance Data Summary 50-66
302-3 Energy intensity KPI'A2.1 RREEHE
EREE FRENIER
A2.1
302-4 Reduction of energy KPI B2.3 Energy & Carbon Emissions
consumption FRENIER AE R R B IR 24-28
BOREEREES B2.3
GRI 303: Water and Effluents 2018
GRI 303 : KEiR&57K2018
303-1 Interactions with water as a KPIA2.4 Water Resources
shared resource FEGEMIER KER 5728
BBEK (FARLEER WA A2.4
T
303-5 Water Consumption KPI A2.2 Performance Data Summary
FEKE FRENIER REUEHRE 59-66
A2.2
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GRI 306: Waste 2020
GRI 306 : EEE42020

306-3 Waste generated KPIA13, Al.4 Effluent & Waste; Performance

N 30-31;
BEENNEL FRENIER Data Summary -
A13 A14 BKRERY  RREBEHR
306-4 Waste directed to disposal KPI AT.6 Performance Data Summary
EREENERY FREMER TREBHR 59-66
Al6
GRI 408: Child Labour 2016
GRI 408 : ET2016
408-1 Operations and suppliers at
significant risk for incidents of KPI B4.1, B4.2 Labour Practices
child labour RS IEIR T 43
BERUAMEEEEET, | 841842 7
EXER
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GRI 409: Forced or Compulsory Labour 2016
GRI 409 : 523855855 12016

409-1 Operations and suppliers at
significant risk for incidents of KPI B4.1, B4.2 Labour Practices
~ u |
forced or compulsory labour P RENIEE 43

M =1
ARONEHSHELEAE | 8414842 AIER

BNBEREMER

GRI 413: Local Communities 2016
GRI 413 : 2313t E2016

41341 Operations with local
community engagement,
. B8 General )
impact assessments, and ) Community Involvement
Disclosure . 44-45
development programs " He2H
L s RN B
BEMHBSE BT g
BRAUNZERY
GRI 418: Customer Privacy 2016
GRI 418 : E 7452016
418-1 Substantiated complaints
concerning breaches of
- , dl ¢ KPI B6.2, B6.5 Inf tion Pr
customer privacy and losses o N nformation Privac
ey mRENEE ! 4849

customer data TG EEHE
ARPLERLBRELRRRE oo
RABNEEE R

Topics that are not directly covered by the GRI Standards
GRI REREZABNEE

Lost days due to work injury KPI B2.2 Performance Data Summary
RIGEAIERE FRENIER RRYEHE 59-66
B2.2
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The percentage of employees
trained by gender and employee KPI B3.1
T Performance Data Summary
category FRENIER P — 59-66
HHAIRESEN AT | B3 .
EEBDL
Percentage of total products
sold or shipped subject to
recalls for safety and health KPI B6.1 Quality Assurance
reasons BRERER | oo 4748
BEACEREQMARTRS | b6 S
SERERIEHMALKNED
tt
Description of practices relating
to observing and protecting KPI B6.3 information Pri
N nformation Privac

intellectual property rights FSRAEIEIE - y 48-49
HitAgERRENREES B6.3 e
RARYIE S
Descripti f qualit
pre:ccensz Iaonndorefaulla;r)(/:esztrraezce (P B6.4 Quality Assurance
VOV RENIER e 47-48
RiERREERRERE s HERSE
KRR '
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