ST A A R §) BRHRXRREEFE

SRE T B ARG
BEAXRRETEWNE

B X
B—F B M s 2
FoF BAFRRETEGMMBEAR s 3
FEF BTEXRATEAGBAS, R, X%, ABAERG X..6
FOF BEEXRFTEGHXBRRR i, 9
= B, R TR RIE 9
N BEARLILSEIEERE RS s 10
VBT ERREDTFS o, 12
W, BRAF BRI oo 13
B, BEARRTEBEE o, 15
5y BIFREIZAUR] o, 16
BAEFE B I e 16



ST A A R §) BRHRXRREEFE

?’ "ﬁ’ o‘é‘ ﬂ'l

F—% AL EAEETFTAEIA A RS (AT &N 8])
B IRLEM), RN SRR HFFHERTHE AT RARETHE)
Z A6 AEE, AR AR H AN S T AN R, AR EEAN Bk AE A A
HLIIEAE, AN B BT ME, AR (F EAREABE NS E) (4
TR (aaE) ™) o (PEAREREERE) (AT &R GE
FE) ) . AETANERTEXZEELIANKI) (RIHBERARS
P LN B QS A5 3] $ 25—l b B N S HLEIEHE) F ik
B AFEGEAL, I, HLEH A (e T AR A IR
S FAZY (AT @A N FR) ") FH XA, Fl2AH 4.

Fo& AFEIARBITAHXRETE, £ 8B IE AR
FUTAE A5 &K AR r KA EF THE, Wi 58 TH B
AR H Z 068, AR AT N 8] 89 T fF AN R, VAR ST 8)
IR P BARONME, FARFTERTH . FIRATH . R RIT
# B a9 X E .

B=F% BEEXZEHEIMNFRTHKET (%K) (ERX)
FEH K EEENZF BB A RIGEAR S PTA &L 5H N a9 2,
BWOE NABTHARZRETEINRDSERH N, NF. NER
W, B, AE, EH, TERAN LI RN E) 6 FEIRRIL, RFH

AT H I

(—) EFIBLIEER T XA AN REG T KE &



ST A A R §) BRHRXRREEFE

(=) RSB BRBAREFINANRZRBONE, FhEKBETHE. iR
FHET

(=) 28 IR B R BAT A S AP N ARAE B 2R 2R AR

(@) A, BAFRANFAEFPDREGITA;

(R) HEAd B fE G BN RF BRIBRYIEAT ., RARRH
FiHEEMATA

BRE NHTHRALELZLTHN, 8% FEFSFLARBTE,
AR NBEREALSEHZIE, FRiEAXABRENYE, B
ﬂ&li’} i/f\:r lg #ﬁif@-o

BRE NATFTRBRTHERAZTHEN, REUTNTHERE L
VER RN B, AT AT 77 XiF 38 3 i 3 R TR 69 & K42 &

BLE BEXZFZEANPEARETRSAIENHBEAETR., £
INTFWE T KA ERE T AN R NTFIREG T KE B 69429

, NB B E T E K E NS NE, A LR BN RITL R

a9 DL A o

BAE DNARFURTEARETEEDNPHRAREEXE
BB N AT HEAEZTEENP REARERNTFRENE KZ

809, MY TR A SRR AL, RS 25,
B BAERESEOIMAAR

FhE NAFTFRABRTHAXRZAFHEIFNE —FTHEA ]



ST A A R §) BRHRXRREEFE

FE, OBZHEAANSBEEAR NP AT KIBTEFEEZED,

FHA NAFFRAABANTRTHXRFTELTAF IR
REAN, ARBAHFXZERFEHSOALAHIA.

W IEFE B B s 2t D), NS EEE, UE, ZHEE
AR F R TR BERAERTHRRENTRENNKE .

Ft+—% DNAFFLAHINTABRTHXZEHIRIN, §¥F
FaPMT, EARATAIRTHAXRZGODF EEIA:

(=) s BRRhiAAfE SR AR, AR, ICEE

e
=

AT Ao s Rprag N & = %2, Mo, FRFREE;

(=) AN RATRKIFR, TXTH, THEEARWETH., K
ZRX B FNUARBERFZEERENETRERNE, BLb NS 8K
R IR AR BRI TG, BRGNS 6T R

(Z) M BFEEIRE KRS, BIIEAR KA. FEREHEL
BIETH R ENF S Aol F LT AL TR,

(W) FH., HAAs @@t AT Ry s EMF, a2 mT
N B FEAEMR., RIS

(Z) 2 8] Mok EFF R H X R FAZRTWE L 40 8] 89

Ny
B\\\l
(o

() #BHBAHRE, B ERTELTRE, £ ERARIE
FRXHIHRTHRRLHNFE LORF], BAERTE RT, RHET



ST AHAA A R 6] B H K REEF R

H XA, B, &2@mdEiH s8] mo

(k) @ -Foppr, v, ZRRNEEE, SHMBTH. L
AR R P PNETHFRECFIRL, RSEFTZT NG RE R,

(N) EEFREEEEANGIRT, 22 H5RTHOETRER
AIBAE], RIFILAR 0 LA

(V) P ETEHFIHE, MRARZTHFN; HFEE2HT
FHEL, ENFARREFTEEEZEFRANRAMA N ETFERE
¥ E,

() e Fehoik 50 KRG SR R, RITXFHARG 4%
Wi, 3] SAEARI N 8] 2 E A HAT R, A E A IRE

(+—) Bis AR ENRT. TS RERITRBIEIEEZ,
H R AN S AR H KR IR R R0 R

(+=) AR TFHREZTEXZ LM ITAE,

B+ AERURLZFZTiEBR LIEGRTIRT, 236
HAIRA T, NS IR T NS BRNE AR TA LS EEF A
HPREELDNERTMARTH R ZETHEIAE,

Fr=% NIpINETFE . KE, B FHEARAMLR Tt

THRAHXZETHENZRIZ), R L 5F e Laima@aa 7,

0% AR KRB EA, SN e LT R FAGIERE, A AR

5 1R o

cm\4



ST A A R §) BRHRXRREEFE

FrwEd HTFARFHEIEARZAIBHOHATENE 0,
BN ETATHOHEE, ARAREEEAT ERfH A

(—) BRIty LiTiiml &5k, REEA:

(=) #HENG KK, B, U5, FoFIRIL, FN35] R G

PRALAT L 8 A 2 b9 T g s

(Z) R kst 4y, AN LR, WEHAITEA LKL
FZENB N S-SR,

(W) HAEIEHZETY, THIERT HEEIH
(£) BAF6YAB I T 483300 AR

(%) BARARNEAER T, ARBIEE AT HE R LA 8
WA

F=F BEAXRZAEEMBL, RU., &, AEAERFT X
Ftak BUTAXZETENBNWT:

(=) Rt HRTHZ Mg RMEX R, FEILTTE TN 8] 89

— 4 T AR
(=) AR e th R 093X H Fhmt, RFKIAGT % L H;
(=) BARFHEITAE . FERITE LT,
(v9) JR 3t 8] HEARA) B | KA AR Mg 38 KPR 3T 1 &

(&) ¥hanNa iz BN EERNE, KEN)EE,



ST AHAA A R 6] B H K REEF R

Fraf BAHFXRATERGHETALRDY:

(=) SR, N IEFTHXRZEIEN Y EIRERATE G
B E gL EFF R AR AT BUEHL, BRI AT A

WAL TEAe @ AN N E] AR L, ARAT Lk i 18 F 8918 £

[

A tT A RN

(=) FHFHERN, NEFRBTEXRETELEDN, BE-FF3
R BTAH, REAFDRTESHEDUENR ., REEARA,
(Z) ZFHHRN, N THTFERTAXRZRTEEN, o7

PAEH A &N EiX, REERIZTHFK

(W) MEFERMN, NNAEBRFTHELARTREDNP YTk

7. BFRE. ALEME, 12550,

udf

BRERIFOTIHLES.

(£) BAMIERN, EBHTHRXEIET X, oHER
By A iR, MEK A8 R Ao

(%) BAHHABRN ., TFHFREZEFTEGERL., ZX, FINE

5% HZ e e A iE, M R,
Ftx&dx BAHFXRTFEGONFLT
(=) NS RFTTH BB AT
(=) EZRDHTIT;

(=) MEEAK, AT B AR A Al X EAK



ST AHAA A R 6] B H K REEF R

(v9) FHAeAR X ALAH,
F+AE NAH5HRFTHABOAZT

(=) NE B RERE, QNS RET o LEAX, STF
R A 1278 T A 4

(=) FREBEWREAZRLNY, QEZPRE. TRET A
REM, K EEE, K EA. Ak, SRR, ERAR. £
B, TRIFARMNK., TRETHNURLKKRE TLEEFIRE;

() NERETURENZETETEE L, QHELEFETIRI,

M5 R, TR BERGTLT R, BTG, BALBF
(W) B 6Y3RIE, FLAFeib AT B
(&) ik,
() BABFTIRE T X, RBEREFSE;
() #FHFRALZE L,
() 7 8) B 22 A 7T A% @ i 09 T A P ik, ;
(FU) 8] 8y Al X A3 4o

NERAEDRE RN, EREA, XEARLH . BA K@K
. RERXDHFH. BARREFAMFMHREE AHRBRA XL,
TR LI K T T AR A A BT R], H AR LR , BT 5 3T
09 A I8 TAE



ST A A R §) BRHRXRREEFE

FrA%k NA5BRFTHABG T XNOHEELAEATRT:
(=) BAEKE;
(=) #ZEHLAR. FARELHAR:
(Z) BEAHFFHEE, ©F I ftE A
() KINERZH T RTHEXRLNFE;
(&) BHBRTERTAF., AHHEN;
(5R) SATIFRI, kG HLHR B
(<€) Mz, e, WP AR,
() ATy X
FOF BEEFXRAEFEOHBXALLK
—, B, A, ETI4RR S

Fot& 2N RIB/FHEREE, HARELTIRES, b H%
BHGEARTT, FRIEALETAER A& HiE, AL AIFEITBIL,
RV G ENMOE L S - & A ISA D L E i S A A BRI
B iET i, YRAREFICIETHRELTRE, A58 S AR

#HAT A

>

Bt —% NIAATRFEAETHERRZLTLE, R XAt 23
KHERXRETHEMMAAZ & N YA P BT HW., KIE
IR DT BERERRZRLNTFEFNZERELBIIEFREZTH X



ST AHAA A R 6] BHH KR ETIELHE

REREH,
=, BT HFHALREF K

B+ =% NITUBGFHFTEHLAS, METENBIFIL,

EJJZ-:]E];@\ nﬁﬂx}%iio

NEIFAEREALETHGERERF AL, RENL B
BATE W ES 59, mE5 AR EFHRITH LA

F_F+=4% NABFHAHFRAAEN, BLYRBIETHETH S
H5ay75 XdtiT. N3 2 S ARTH AR BT AT K, AR
FRAEFFHOEE, T, HE Bak, NAHBARLEFES L
AME, BAFHAARRN LY S e AIE H BT

BB AT HE A S AT VAR G TR A 35K g 4R
o] B8, AT HARFIAESE TAE, FERIAS BT K269

P VA E,

FotwmEk »NATUREFEREFWES T ENS B AFA
FEMELGHAS, AN EFRK (RFELEE) . BWHATA
MG EEfeE TP R, AT LRIL, REEA, £ 2
B, M mA BRI R MHRIL, SatFt, R R FFH77T
H RS A B AT

NE MBI FERE LG HASN, RS EVRITAANATS B A
B Fibse, NEAERE S I BATE., ZFH X (IR L%) .

10



ST AHAA A R 6] BHH KR ETIELHE

BT H B RA WAk, NS HEAR GEF,

BF_TEE% NAALGHALS., DTN, BEFHTEX
ZENTFIEAT, RY ERATIREGTEATLER, 32565 BN ) AN
FEAREERFETARERE B RAFERE LN, N ELIELEE,

FotxF NEERFEKENIE ) BRI EHATH AT,
N LiBESAEE TN ERFHEHENEPNRAES#TABRZR, 20
TTECP MR ARG E AR, REAE PR AE AP,

Fotxd NABFMAEREH, BEZSKRITH NG G i
ARG HE RO BT EEHFITNEREARCNEF, BFRHRE
A RBATABRRERA], LAFF, BFPHAETHEARLE

& 09 A

TR T A, FmbE A3 EeIRFE,

FoAEK AAETIVEME, NagSERyEHIELES, R

ER R BT E IR H AR
(=) 2 EFAENLRFRAMIAL, &FEZHLARE;
(Z) N ERBEEAMEREERE P BALLTH;

(=) N [HEAR S B AKX A8 FF A, NamE
B RIBERAWEEZ KREH;

(W) N AXERFHLET H o B K ERMEE;

(&) A g L 3FBRTERHARGH .

11



ST AHAA A R 6] BHH KR ETIELHE

= BREEXZEN TS

Bt L NBAFIEAZ R HREZFEZEHTFSE (WL
TRAREHNH”) LM EEEHRTE R, WBEIREBRREF LM
B REIEFRFHFREANEFEFLALEF S 94 X1Z 8, N 5diTE
) H AT A CWEE S RFE AT RN, F@mb i, i
A B H o ST EERE ERMGEAARE T, Nl mA¥EEH AL
NHARE T KNP N B 5HFIEAZ & RF A LRTH RN F

ITA TR R R BT L5, NS R FEEF 5HE R IRAET

>

BB RANTFE RIZEOBREZREFIEA,

B=T4% NAEZHHARELEY, RY#EHR, EN, AFR
ARYE, PRAEPT A IZ &0 AR, B, ZREFNF, REEAS K
M. SEM, RFHIES, TERFRATE, FASRTAXFAT
Ae AR 69 K A 2 M A KU

ARIEERR) & 98-S el KRB NE N R, EEF D)
‘T"‘Vijﬁéﬁﬁaﬂf ’34&129}&;%-@/34:”%7]:5/‘171&

F=t—% RNAELHHRARE LRI TET HHEHAE, B
REJEAAFATEL, RHEWR, BN, BAFERE, AFARL
NHFELETHMEREETHHET S XK, NFRES K48 X
FOANE A, BE. R, HE. ARFTENY R, TEFh
N B IR B B AT A S A A

F=4+—% NARBASAEEHHELEREEBKRET A

12



ST A A R §) BRHRXRREEFE

S|B9 dRE , o EAIAREBAT A KAZT &A= 4RE 5] R RA T e 37| K89
12 &IFE L Fro
9., #XAFRRT
FET=F% NAEXAFIERDAT, T A AAIEFRIR 569
M) BASA L ANF AR I B A BASA (AT 8 AR R ZAA)
G IR A B BRI B, B & &I AR X A TAE, R BAT

CEYSASEERIT & S o

FETWE & m Y RE#RASF LIRS, FFEREWEN

=T HAELIRITE NG IR, BRRT 5.

=T 5L NI RFHRATFENAETHE. AEZH R
F A R F AT

B=txE DNAERRA. FRERA EF, UF 4%
WARABREMR TAEELRFTRIAFN, REmatEound, R
FEFELARD Y AL ML T RIAT e LT RERAAAR R Y
LA AR A AN B P @ik, HRIFREBEFAR LR EFL
EFHIN, EFLRPBE YL EFHIN,

B=tX& N&5RATIAMANANETEIER B RIE T
PR 7 84, R 3 A A FR s 8] A 50 BT S LA A IR B9 T R AT A
FWEMIN, 85 ERKFFMMBAAN, BAAR B L L2000 (£4z

BT R LIS R 95 1E B AR BRIF L 89 SAF) Ao B A TH, 12

13



ST AHAA A R 6] BHH KR ETIELHE

KABZEZAED GELMEAL .

B=+AL NP NEAR. HHZRE D ANSAGHAN., BiE
BEEEE, N E) Y AT % B HEA LB i AT AT TR A TR B

AFARRTTH BERBBIARNTFTRENET RE &

F=tTHE ANIRIETHAARRITOEBEHELR, AHLK
INTEE RAT A 6 R AT A e e W SRIRAL, B KB AT AL RAS A
BEARRE AT 3R A 38 BOR 7 S R B T IME AT IR F A AR AT
A% 5 A R A R AL R AT Fm RN 8] o N B AR S P R ILAT I LA
BARRRIR, RFHILEN, Y ERAKE, S HIETRKEN, 3
55 BBt SN B AT BLIA o A 8] 35 R L Bk AR B AR 8] KT

TRE &N, BRI T ot #6 B AL IR AL
(—) ZBPm R INE A 5 i 4

(=) ZRKIPFHABAA AR 8] I XS 7] INF A I
FizAz 8, F RS S B LI ) N AF 3 2 S H U AE 2 8] IR
2R ELTE AP

(E—) %?%ﬂﬂé/ijla\"—;]ﬂ E\—;H:-’T/Tinﬂﬁclj)k%{{]\*%?{ i‘?’&%‘%/}i

(W) msFFRHATICR, FERRNTE G HRFHR

B A TAEA R, %5 A R AT N 3RE

ZW+E NIEFEBLNNT A FTALHAESFR T AT, &

14



ST A A R §) BRHRXRREEFE

WEIFRBIFHRAEEZRRLS., AeBiE S 5, LR EHGELK
NEZHRARLZHHEFARD TUMAL, 55 LRFHOARE

BHHEAXZFHFRLEBAWE, EEIFHEN S RNFE RE L
A, BTXHFERZEEEE

Pt —% AARFHAALZENERZREORT A A
AEEBE, BRAXXREEBEES ROBETIANE:

(=) BAHFXZEHSEAR. WH, #HE&

(Z) BAHEXZENGANLE;
(Z)RNTFE R & F R IAER AL RIFL (A ) ;
(W) HAH %,

BAE R RIS A F R KT R,
KA R, B EE. F R A EH PRI (o) £
WA B L ERE, RAEMBRFY T4,

2O+ % DNARYABTHEHLRS. LEHAL. 2T E
‘iSL\ E&/ﬁ%ix %%% ,{;7;}] *Flﬁj/]\)&% E] ﬂ:] éﬁ]% %X %_fiﬁz” /’ET
#FiFkE GERLWH2) HELF) S Fops 8] Wbl E.

BREXREFNRFTEADLOLIEATALR:
(=) HFTHFXEFHAEHAR. B, H&, B X;

(Z) BEREZBRARZEZHARNBZREARFEELFE:

15



ST A A R §) BRHRXRREEFE

(2) XTARFHAG S RLEWEE KIZ & BLH;
(v9) &3 AL oF PTAL B 6978 7= LA SR8 AL F I (m Ay ) 5
() RIPER 5 P& K9 HAH 2

7~ A EAR

FUT=F NS EFTRETHXRFREMR BT H LRI,
ZHEAAE NS EF AR PTHFEE, BIH THN S RITH X
RERMRETHITRF, TFORP LT HFRIFF T IATHE
FAE2ANZ S B A#ITE A,

Fotw g 3T R 8 R F F B E T R,
NEABEAR B ML RETFRIFABRAFER T X, FE5o i H
P2 S B NatAl X Lt T E = o S A AR 2 AR
HRFL RO EFRABILRANKIFIL, BEF 2B BRBITFRR

B e g Ik,

FUtE45 ETFAHUPREIHANETEFLS BFLLMBTHHK
HAH XEN

FHF W N

Fotoxd RIAFFAGLI, AR EITE R 9 ARE 5N 8 FAL)

Wig % RKE AL HE .

FOtEF AFEARFEZ, RAFELERE 5 6 EE,

FTECEHL, BRIV T, AT U Ae (N 8) FA2) S R0y, vk,

16



ST AHAA A R 6] B H K REEF R

TECGEA., SRTTAE., AR Ffe (N8 FAL) S K.
FWt+AEL AR EHNNEFFL T AME,

Fut+hgE: AFEZNS
A TR

<Y
Pa)
®a
M
e
>
)
X
(=
[‘2\:
an
*
3‘4‘\\
=
P!
&
&

17



ST AHAA A R 6] B H K REEF R

WA 1
A # B

SARE T H B A R F)

AN CEA) Bt nd) #47 A (A, KRiv. BEF)
B KA Ho T ARG

(—) 2T (XA, Kig. BEEF) TP REETHR TN
SJAMNTTE KZ &, REFTASHFT, TERTAHBRAR AIHA
R AT 438 R )

(=) REELETFRIGRNTTE KIZ L, AR TR A
INTFEKIZE L RFZBAMAFL LN )R ER LT SAT;

(=) ERFTMATHTIREF A LML #1455 A4+ ML A
ANTTE KIZ &, FRIAET 8] Bl % %15 &

(v9) & BB AT 558 AR T 3 R B A N F= X7
Mg, EOATTHRIR, LA ARG, S 2 FFARIEA TR

(&) EHBFTIESHTIREF LM A EAF TR H
RAAE RN AT I AT 8], FRIEAR X QB E A E

) AN (#42) it R EiRKE, REKH LI —
EEFTE,

45 AR

AEA (F4z)
H #7: F H H

18



ST A A R §) BRHRXRREEFE

M 2

EE KA 301282 R RAR: 2ARET

ERCTHBEBABRAIETEXREFHLREER

th

BEEXRES
XA

D4 & 3T R R AT 04 A7 T 23
¥R R 7% ook S8R &
o#T A A 0% % E 3
0% 5,

ot GELFHALMEHAE)

B E¥ LKA

BRAEXRES
EENENG

XTAREFHA
EHIREEEE
N EE NS

MAFE ()

A3

19




	第一章  总  则
	第二章  投资者关系管理的机构及人员
	第三章  投资者关系管理的目的、原则、对象、沟通内容及方式
	第四章  投资者关系管理的形式及要求
	一、电话、传真、电子邮件及网站
	二、投资者说明会及股东大会
	三、投资者关系互动平台
	四、接受调研及采访
	五、投资者关系管理档案
	六、投诉处理机制

	第五章  附  则

