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About The Group
B A 52 [

Zhejiang Tengy Environmental Technology Co., Ltd. (“Tengy
Environmental” or the “"Company”) and its subsidiaries
(collectively referred to as the “Group” or “we") is a
solution provider of integrated atmosphere pollution
prevention and control, providing customers with mega-
sized precipitators to control particulate emissions. The
Group's self-developed products and equipment such
as various types of precipitators are distributed with a
nationwide presence. The Group has achieved product
expansion from domestic to international markets, from
single product to well-developed system, and from general
contracting to service-oriented, successfully exported
our products to overseas market, and the key customers
include large state-owned enterprises and leading private
enterprises. During the Reporting Period, the Group's major
revenue came from (i) sales of environmental protection
equipment’, (ii) sales of materials? and (iii) rendering of
service®. And we mainly provide four types of precipitators:
electrostatic precipitator, electrostatic-bag composite
precipitators, bag filter precipitators and related products to
reduce sulphur dioxide and nitrogen oxide emissions.

With more than 25 years of industry experience and
continuous pursuit of innovation in industry technology,
the Group was also listed on the Main Board of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”)
in 2015 to meet the needs of future business development.
Regarding product and technology quality and qualifications,
we have obtained the American Society of Mechanical
Engineers (ASME) Certificate of Authorization, Qualifications
of Enterprises in Construction Industry Environmental
Engineering Special Design (Air Pollution Prevention and
Control Engineering) Grade A, multiple national standard
management system certifications (GB/T), and multiple 1ISO
management system certifications, to ensure the quality
of the Group's products. During the Reporting Period, the
Group was accredited as “Zhuji Municipal Education and
Training Base” by the Organization Department of the Zhuji
Municipal Committee, rated as a "AAA Credit Enterprise”
by Hangzhou Credit Rating Co., Ltd., and became a “Grade
AA ‘Contract-abiding and Promise-keeping’ Demonstration
Enterprise in Zhejiang Province” to commend our ability in
industry leadership and corporate integrity.
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About The Group
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“Zhuji Municipal Education and Training Base”
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“Certificate of AAA Credit Rating from Hangzhou

Credit Rating Co., Ltd."
(MMEBETEBRABAABEHERES)

The Group's sales of environmental protection equipment refer to
tailormade integrated air pollution prevention and control solutions
for customers, including providing customers with equipment
procurement and manufacturing on a project basis, installation and
commissioning, training, repairment and maintenance.

The Group's sales of materials refer to the sales of materials including
raw materials, spare parts, components and scrap, to the related
parties or independent third parties.

The services provided by the Group refer to the provision of technical
advisory services to the customers on an independent basis, including
the provision of repairments and replacements to projects not built by
the Group, as well as on-site engineering and maintenance services.
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About This Report
B R AS e i

Tengy Environmental is pleased to present its eighth
Environmental, Social and Governance Report
(the”Report”), which aims to reflect the Group's
environmental, social and governance (“ESG") concerns,
management policies, objectives, strategies and
achievements to stakeholders.

REPORTING PERIOD AND SCOPE

This Report covers the business operations, environmental
and social aspects of the Company and its two major
subsidiaries, Zhejiang Tianjie Environmental Engineering
Company Limited and Zhuji City Tengy Installation
Engineering Co., Ltd. from 1 January 2023 to 31
December 2023 (the “Reporting Period”). The Group's
main production base is located in Paitou Town, Zhuji City,
Zhejiang Province. Parts of this Report may disclose the
Group's performance in previous years to provide more
information on a comparative basis. For details of corporate
governance, please refer to the Corporate Governance
Report in the Group's 2023 Annual Report.

REPORTING GUIDELINES

This Report has been prepared in English and Chinese in
compliance with Appendix C2 of the Main Board Listing
Rules of the Stock Exchange “Environmental, Social and
Governance Reporting Guide” (the “Guide"”), and has
been uploaded to the Stock Exchange and the Company's
website. If there is any conflict or inconsistency between
the English and Chinese versions, the Chinese version shall
prevail.
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About This Report
B A i v

The Group has complied with the reporting principles set out AEBEDEBSF(EE - HEREABREIES)TMH

in the Guide:

Materiality
EEM

Quantitative
=1t

BERRA

The Group collected results from online questionnaires submitted by stakeholders from
various sectors. Through comprehensive analysis of the results, the Group identified
environmental, social and governance issues that are material to the Group and its
stakeholders, and disclosed key issues of concern in this Report.
FEBWETARRNNFRHERINA LMSER  BIGRSONEBHRN THAER K
HEMERERNRE - HERELARE TNREPIKBEEBIEE

The data in this Report are disclosed and calculated in compliance with the requirements
of Appendix C2 “Environmental, Social and Governance Reporting Guide“of the Listing
Rules, “A Step-by-Step Guide to ESG Reporting’ Appendix 2"Reporting Guidance on
Environment KPIs"and Appendix 3“Reporting Guidance on Social KPIs’ we disclose the
Group's environmental and social key performance indicators in a quantitative manner as far
as possible.

AR EEBIRD BN EHRAMERC2 TRIE- T REARIESIMNIRIE -t R EAETR
feml Miir — NRIBRARGENIERERIGS ) MM = T SRAREIISRERIES I HNEK
KERGE BUEUBEARNKBERAEENRFEN L SRRENIER

T

The Group impartially presents ESG issues that have a significant impact on the Group's

business, including the achievements, impacts, challenges, etc., and formulates a response

plan.

FEBRTRIAEMEEHNAEREFBEEARENRRE HEREAER EFEEEN
CRE EBRNKEE UHIERL S

FEEDBACK

This Report uses the same statistical methods as last year and discloses relevant data
within the same reporting scope as last year to allow meaningful comparisons of data over
time. If there are any changes in the reporting scope and methods used, we will explain
them in the notes for stakeholders’ reference.

AESEAREF—NNMRT A E TREF-RNRSHBE NI EABREE  Z8EAR
BOUFERENLER - HEMANBRSHEE KA EZEE > BT T F®EE HF w8
fES2E-

ERMER

The Group understands that the success of our business AEBEFAREBREBNNINBEBREMNESZR &K
depends on the support of our stakeholders. We value MIERE—UFNENRR > LRGBS ESHIR
the opinions of each stakeholder and are committed to #MAERR > LIEFMHDERAZEFR - WETHAE
adopting their opinions appropriately and responding to the SEENRE-HERERAHNRBEEEARR
expectations and appeals of our stakeholders. If you have  ZX[EIE&E > FHEE Eby@tengy.comEEFFIEH LR o
any comments or feedback on the Group’s ESG policies and

performance, please contact us by email at by@tengy.com.
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The Group'’s Vision

A M

2023 remains a year full of challenges and opportunities
for the world. Looking back at the year, the energy and
food crises caused by the Russia-Ukraine conflict are still
ongoing, and natural disasters caused by climate change
are becoming more frequent. A series of difficulties
and challenges have led to growing concerns about the
environment, green energy and climate issues in many
countries. From November 30 to December 12, 2023,
countries around the world held the 28th United Nations
Climate Change Conference (COP28) in the United Arab
Emirates (“UAE"), reaffirming the necessity of keeping
global warming below 1.5 degrees Celsius above pre-
industrial levels and including “phasing down all fossil
fuels at a global scale” in the text for the first time. The
United Nations Environment Programme also released
the “2023 Emissions Gap Report’ pointing out that global
temperatures hit a new high again and carbon reduction
goals have yet to be achieved. As an environmental
protection related industry and responsible enterprise, the
Group will continue to implement various carbon reduction
measures and make efforts to reduce its own carbon
footprint and combat climate change together with the
world.

In mainland China, the Communist Party and national
delegates also expressed concerns about environmental
and climate issues. The report at the 20th National Congress
increased the disclosure of ESG reports and the goal of
promoting green development. Chapter 10 “Promoting
Green Development and Advancing Harmony between
Humanity and Nature” emphasized that the country needs
to actively and prudently advance carbon peak and carbon
neutrality, as well as deepen prevention and control of
environmental pollution, highlighting the country’s focus
on air pollution control and demand for environmental
protection equipment. We believe that governments
at all levels in China will invest more actively in energy
conservation, emission reduction and environmental
governance. With our advanced technologies, extensive
industry experience, stable workplace and professional
teams, the Group's business will have better development
and more opportunities in the future.

CECCENEHERREREAEEN—
Fo-MBE2E REEENERNERNERS
HINEEE RIZREFRNRRAKEINARIE
o —BRNNEMIEEERTERHIRE
BERMRIEEZENE T RSk £2023
F11H308E2023F 128128 » 2E EE M
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KR BRI TEEREERNERICAREL B
AT o B & B IR 15 B IR 8545 € 20235F hi = BE 3R
£ IEEERHCREBAIF S HURMEER B
MAEBR - FAEFREBTERGSIND
¥ RERBBRENTSERMNER  UKREN
BLBEMRED BER—RHRREE S

MAEREAM  EMEEAKRTERT HIRR
RIBFZEN I TE_+X2ERRAER
B DRIEIN T ESGIR SRR EMNE B R 3
BRHNER -FTE(EIGECER REARB
ANMBERE) ERRIERF BT ZIEER
ZEE B WORAEERIB S RIAE KA
TEREARRSEMENERNRFRRENT
Ko HFIBEHES REUT & BT RBWERR
EIAERPFAIIRIZIGIE TR o I /BRI FI DY
RMTREERNTEEER 1 LBEN TIFHAN
EEBRHNIEERER SEENEBRERKREE
FRERRIEE -
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The Group's Vision
AR

We are committed to integrating the concept of sustainable
development into our governance policies and daily
operations in an ethical, honest and transparent manner,
and in full compliance with relevant laws, regulations and
standards. Although the Group's business has advantages
in future demand, we believe that incorporating sustainable
development governance into corporate development
strategies is a necessary process to achieve high-quality
services, sustainable technological innovation, and
fundamentally solve environmental problems. We will invest
more resources in four key areas: business, environment,
talent and community. At the same time, we also attach
importance to stakeholder engagement, collecting
stakeholders’ opinions on ESG issues and their expectations
of the Group through multiple communication channels,
to help us formulate appropriate sustainable development
strategies and fulfill our corporate social responsibilities.

Looking ahead to 2024, we will continue to operate
diligently in this era full of possibilities and challenges,
safeguarding the interests of investors while balancing the
demands of stakeholders, improving the Group's business
and strategies to achieve sustainable development.

BARAORAIRESREESRAB A KRE
BEBER UFGER - HEREHANSAE
B —UNEHERERERNRE - BELEH
MEBERRAEFTRENED > RAEESEEN
RFELZREARMALENERBKREERSE
R  AIRERAMT R IR 45 _E ARRIR IR R
BHOERA - RARRBEZERNES IR
Ty AN REEFERER - B I FEE > IR
ERFNENSR - ZBRUZEBBERE K
EXREENFHEHRRE HERELEENE
RRHFEENRE  UEBRMABESERN
RFBERRE BTHLEERARNEE.
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Sustainable Governance Structure

ERR EidE ek Y

The Board takes the lead in leading and undertaking
the Group's responsibility in environmental, social and
governance affairs, risk management and day-to-day
operations to safeguard the rights and interests of various
stakeholders. The Group firmly believes that a robust
governance structure is a significant factor in sustainable
development and effective management of the enterprise.
Only a clear and layered governance structure can lead to
the orderly dissemination of sustainable development goals
and measures.

The Board also meets from time to time to discuss
ESG issues, formulate clear solutions and sustainability
strategies, and review their implementation and
performance. In the day-to-day operations, employees of
different business units implement policies in accordance
with the requirements of management at their stage of
operation, and employees are also responsible for reporting
risks incurred in operation to senior management. In
addition, the Group has appointed Riskory Consultancy
Limited as a professional consultant to provide us with
ESG and sustainability consulting services to help promote
sustainable development.

EXgRRAETAELAERRE - HERESR
EH RREEAHESEESHE  UFRESR
RFHENED FEBRERENELARERER
RFEERMNANEELENERRR A B
BREREREENERRE THEEARFELER
BERAEmAFM EE T E-

EEENAEHEAHEERTBARERE g
K& aHE S ERARME R BRI FE
ERKRE UERERTERMNEN -THEE
B AEEBBMUNETRESEBNERR
FIENEERERTER BITEEEE LR
EEEERTEEDPZEENARK LLIN NEE
TRZ1E T Riskory Consultancy Limited7 22 2 g8
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Stakeholder Engagement

Fitn &2

The Group attaches great importance to the participation of
stakeholders, maintains close communication with them,
contacts them through different channels, and gathers the
views, opinions and expectations of different sectors, so

as to help us to formulate current and future sustainable Jj°

development strategies and
management capabilities.

Relevant Stakeholders Key Focus Area
HRERE R ER

Shareholders

AR

enhance the Group's

Financial disclosure
MR
Corporate transparency
NEIBERE
Protection of rights and
interests

e (RIE

Customer information and
privacy

B R ERKBEWIRE
Customer health and safety
ERREREZS

Quality of products and services
EmBERFES

Customer rights protection

B R iRE

Customer complaint handling

B R KFERIE

Environmental, Social and Governance Report 2023 B35 - #1 & B & 1G5

FERERFNHENZE ARFNERFREEDN
BB BEBTRREAMAKRE WEKRAL
MR ERAME MBS HMFITREN
RERMAIFEERRE BRASEBNEEE

Channels of Communication
BEEE

General meeting of shareholders
RERAE

Email

EES

Company website

NGIE v

Information disclosed on

Hong Kong Exchanges and
Clearing Limited (“HKEX") website
EARGIEGIREZER
Interim and annual results
RHEEFEEARS
Corporate communications
EmEA

Meet with senior management
HEREEES R

Exhibition

RE

Meeting

g%

Company website
NGIF b
Customer satisfaction survey
BERMRERS
Phone

B

Email

BH



Stakeholder Engagement

R EE 2]

Relevant Stakeholders Key Focus Area Channels of Communication
MR E REER BBRE

e Employee compensation and e Staff meetings
benefits BT g%
e S x| e Email
e Qccupational health and safety EES
BEREEHALS e Business profile
e Protect the legitimate rights of EBEEN
employees e Training
Employees RERE B E M = |
B& e Training and career development e Performance evaluation
Eal R E R BERETHE
e Corporate culture
XL
and requirements g
MEMEEmREIERENR e Emalil
e Sustainable supply chain EES
: management e Phone
- BET Ly B
e Supplier performance review
Suppliers HEEE RIT T
Mg e Visit
5
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Stakeholder Engagement

Fitr& 2

Business partners

EBBH

Government and
regulatory bodies

BT R B E A8

Residents of nearby
neighborhoods
frtERR

Relevant Stakeholders Key Focus Area
AR RE RREERS

Business operation
AR
Contract fulfillment
SHET

Participate in social welfare
el N
Support community
development

XFte#EE

Channels of Communication

BBERE

e Exhibition
RE

e Meeting

2=

Phone

B

e Regular business report
ERERBRS

e Visit
E=]

e [ndustry information exchanges
TERMR

e Seminar
EER S

o \Visit
28

e Company website
NCIF
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Stakeholder Engagement

Fitr &2 8

MATERIALITY ASSESSMENT

During the early stages of preparing the Report, we
conducted a materiality assessment of ESG topics.
This enabled the Group to more effectively identify
significant sustainability issues. By integrating the Group’s
sustainability trends, actual business operations, industry
characteristics, and the requirements of the Guide, we
identified and determined 34 ESG issues and analysed
the importance of these 34 issues to our stakeholders
and the Group. After analyzing the results and the Group’s
sustainable development direction, we have summarized
and listed the five most material ESG topics, and in the
Report, we have focused on the issues that are important to
the Group and the most concerned to stakeholders, so as
to formulate various measures to respond to stakeholders.
Here are the five most important topics:

1. Legal compliance with environmental protection;
2. Legal compliance with operating practices;

3. Occupational safety and health of employees;

4.  The Company's product quality and safety; and

3% Legal compliance with employment.

BB

RAERSHRRPRRTRIE - HERERE
EEEN G LI EAEEEBAEMMHEHHE
AAFBERZE -BRESTERENAIFEE
REBZ BREF TERBR(RE -HERE
ABEWEIES| ) ER HAFRLEE T =+ &
RIE-HEhELAZEE U= THEZEY
RFNERTEENEZREET AN GREDH
ERAXEECFELERS AR RFREILS
BUHABRERHZE UNARSTRETER
EREEAFNERSMINZBRFELERRE
AR {EMHESBEMEIERNE - LUTR

TEREEHE !

1. ERRIENEEGHENE;
2. EEEMNGESRIE,;
3. BIBMXZEkMEE,

4. PRBERMERZZR

5. EEHFENGESRME
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Stakeholder Engagement

fitn# 2 5

List of Materiality Issues

Environmental Protection
and Green Operations

RIERENGEES
1. Sewage discharge
S IKEER
2. Greenhouse gas
emissions
RERRHM
3. Air emissions
BB

4. Hazardous and
nonhazardous waste
treatment

el R B E YRR
5. Save energy and water
BABETR B F K

6. Use of natural resources
(including energy and
water use)

XAERER (BIEER
R 7K

7 Environmental and
social performance
assessment on
suppliers
REBRERTERE
G

8. Environmental
education and publicity

RRABKRES

9. Legal compliance
with environmental
protection
REAENGEERNE

10.  Environmental
protection policy
RIRER

11. Addressing risks
associated with climate
change (e.g. typhoons,
floods, etc.)
e REECERNE
B (nEe R~ k$KE=E)

Operating Practices

EEER

12. Supplier management
procedures
HEREERR

13. Anti-fraud and
corruption
REREH

14. Disaster emergency
response plan
KEEZBER

15. Legal compliance with
operating practices

EEBEANGEERNE

Environmental, Social and Governance Report 2023 Bt5% - #L & Je iR S

ERHITYR

Responsibility
ERRBRBEE

16.

17

20.

21.

22.

Quality and safety of
products
RElERRERZE
Customer satisfaction
BRRRE

Awards and honors of
the Company
NEIFTERIERGER
Customer opinions and
complaints

ERER KRR

Trademarks and
patented technology

EELEElT
Protection of sensitive

and private information
of customers

ZRYRKRELENR
#

Logistics services

e dlilers

"Productand Service  Quality of theWorking

Environment Community Contributions

THRIEEER HEFE

23. Diversity and 32. Community volunteer
equal employment service
opportunities HEETEERE
Eﬁ&é%ﬂt&t’:}%?ﬁ% 33. Participate in public
e welfare activities

24. Employment LEAREE
relationshi : :

. 34. Charitable donations

and employee
communications HERE

25.

26.

27.

28.

29.

30.

31.

EEBERETAE

Occupational safety and
health of employees

BIBEZ2RER
Staff training and
development

BT EIRER
Prevention of child labor
and forced labor

PAIEET Kotz T
Employ and retain
outstanding and
responsible employees
ERRGEZESRER
BT

Employee salary and
treatment
BIHERS
Employee welfare/
recreational activities

BIBR/REEE
Legal compliance with
employment

EEAENGEERE

=



Environment

Bt

GREENHOUSE GAS EMISSIONS AND
RESOURCE UTILIZATION

The earth is the home of human existence. The Group
is committed to protecting natural resources and
minimizing pollutants during production and operations,
in an effort to contribute to environmental protection.
We are required to register emissions of pollutants with
the competent environmental protection authorities. If
emissions exceed prescribed national or local standards,
they must be addressed immediately. We comply with
laws and regulations related to air pollution, noise pollution
prevention, waste, sewage and wastewater discharge, and
other environmental matters, including but not limited to:

° Environmental Protection Law of the People's Republic
of China;

° Regulations on the Administration of Construction
Project Environmental Protection;

o Law of the People’s Republic of China on
Environmental Impact Assessment;

° Water Pollution Prevention and Control Law of the
People's Republic of China;

° Atmospheric Pollution Prevention and Control Law of
the People’s Republic of China;

o Law of the People’s Republic of China on Noise
Pollution Prevention and Control;

° Energy Conservation Law of the People's Republic of
China;

° Waste Disposal Ordinance (Cap.354); and
o Law of the People's Republic of China on the

Prevention and Control of Environmental Pollution by
Solid Wastes.

14 Zhejiang Tengy Environmental Technology Co., Ltd  #i{L K& 5
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Environment

Bibi

The Group’'s main emissions that may affect the
environment and natural resources in the course of its
operations are air pollutants and waste. We have taken the
necessary internal environmental protection measures to
prevent pollution of the environment. We have established
the Quality, Environment and Occupational Health and
Safety Management Manual and obtained the certificates
below, which demonstrate national accreditation of the
services and products we offer:

o B

AR ASEE AR

BN R EER

R A L L]
FRWEERLEEH
e

LR R G DETTET Y
SNARSEEINAREE BILAFATHANSS
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Quality Management Environmental Management Occupational Health and
System Certification System Certification Safety Management System
(EEEEBADBEE) (BIEEEBADEEE) Certification
(GBT 19001-2016/ISO 9001:2015) (GB/T 24001-2016/ISO (BEpEEIRRADEDEE)

14001:2015)

(GB/T 45001-2020/
ISO 45001:2018)
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During production, we generate certain direct and indirect
air pollutant emissions. Direct emissions mainly come from
the diesel, unleaded gasoline and other fuels used in our
own vehicles and forklifts. Indirect emissions are primarily
from electricity consumption during production, mainly for
various electric machinery and instrumentation such as
vacuum oil filters, cranes, etc. In addition, processes like
welding, sandblasting, and painting during production can
also generate air pollutants and dust. We are committed
to reducing overall energy usage and consumption as well
as greenhouse gas emissions by implementing relevant
measures to improve energy efficiency. We have signed
the Energy Saving Charter launched by the Electrical and
Mechanical Services Department (“EMSD"), pledging to
reduce electricity usage. During the Reporting Period, we
have taken the following measures to reduce greenhouse
gas emissions:

° Set electrical appliances and electronic equipment to
energy-saving mode;

° Turn off non-essential lighting and electrical appliances
during lunch time and after work;

° Installed and used energy-efficient and temperature-
controlled air conditioning; and

° Turn on the air conditioner only when the ambient
temperature is 25 degrees or above.

FEEBET RMEELEE TERENMBEENE
RERMR - ERFREERENBEEERR
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W ERETR ZETIFHEEL SR MRE
RO TBILY) - I D BB AITRRBERE LR
SEEERERAME R ERHFENRER
RO RMRETHRELRESHHA(EEE
ME) » EeERDBE WERSHBEESHIT
FE R LURER = RASHEN
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"“Energy Saving Charter 2023"
(B REA9E2023)
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Key Performance Indicators Unit 2023 2022
RSB IER Bl 20235 20225
Air emissions
BE R BEK
Nitrogen oxides (NOx) kilogram 585.26 606.60
KEEHIINOY T
Sulfur oxides (SOx) kilogram 0.09 0.15
REEH(SOY T
Suspended particulate matter (PM) kilogram 37.35 38.67
T4 F(PM) T
Greenhouse gas emissions
mERBHERE
Direct emissions (Scope 1) tonnes of CO2 equivalent 70.49 83.36
BiEHW EE-) NGk ES
Indirect emissions (Scope 2) tonnes of CO:2 equivalent 1,324.68 1,233.44
MR (BET) RBEZ_GEiRES
Total tonnes of CO2 equivalent 1,395.17 1,316.80
e RBEZEERE S
Intensity tonnes of CO2 equivalent/ 0.07 0.07
iy square meter gross floor

area
AM_SEREE
FHRKEREE
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Key Performance Indicators Unit 2023 2022
RASBAB NI IE v 2023FE 20224
Use of Resource

BIREFER

Indirect energy - electricity

MiERER—EN

Total MWh 2,322.78 2,021.70
HE TEF FLBF
Intensity MWh/square meter of gross 0.12 0.1
BE floor area
FETFEE,
Y HAREREAER

Direct energy - fuel

HiZAER— 1

Diesel fuel MWh 246.29 269.55
Seom TFEF R B
Unleaded gasoline MWh 19.27 44.26
NS TFEF REF
Total MWh 265.56 313.81
e TEF REF
Intensity kWh/square meter of gross 13.93 17.76
BE floor area

TRE/§FHAREEERE

During the Reporting Period, the Group was not aware $REHRE AEBUAMEBE BT MRERBREE
of any prosecutions for breaches of laws and regulations RECRZEREEHEM MK KR T2 BERA R ESE
relating to air and greenhouse gas emissions, emissions BENEBEEBEEYZ AEERMEBEIGIZENS
to water and land, and generation of hazardous and non-  Ji°

hazardous waste.
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WATER RESOURCES AND SEWAGE
DISCHARGE

The main water consumption of the Group's business
operations is used for employees’ domestic water, canteen
water, waterbased paint thinners and cooling water from
rainwater harvesting. Our production process does not
produce a large amount of industrial wastewater, which
mainly comes from domestic sewage. We cherish water
resources and are committed to implementing relevant
measures to improve overall water efficiency and reduce
water consumption, such as posting water consumption tips
to save water in office areas, toilets and pantries, treating
wastewater from flushing toilets through septic tanks,
and treating wastewater from canteens by grease traps.
Such wastewater is properly treated by sewage treatment
facilities and discharged into surrounding rivers to minimize
pollution of water resources.

The water is purchased from the local water supply, so there
is no issue in sourcing the applicable water source.

KBRS KR

FEEEXEBEENTIERKAREILER
K~ BE AR KM SRR M RE A AR 7K s 2R B PR K
WER LA Ak RFNEEBREEENTFRE
KEBEV/N TEKEERBEES K HMLIE
KER BOHBBRITHEERLIE S EEERK
R R DR BN A& R F R R ARk
8 5 B BN 49 AR 7K BYR T ~ IR RIFIT FR Y BE K B AEAE
EMERE BRI EERINEER &8
SKRERGEZERERIINEREIE B8
BB IKE RIS Z

FF K ERE BT A BRI IAE » B LU SKEX
B KR £ 3t A eI R o

Key Performance Indicators Unit 2023 2022
R BRI AR B 20235 E 20225
Water consumption
Ak
Total cubic meters 64,372.00 44,559.00
e A
Intensity cubic meters/square meter 3.38 2.52
BE of gross floor area
MAKSFHARREE
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WASTE
Hazardous Waste

We have established a “Hazardous Waste Environmental
Monitoring Policy”and implemented appropriate and
consistent measures to ensure minimal pollution
when dealing with hazardous waste. According to the
“Directory of National Hazardous Wastes’ the Group
rigorously identifies hazardous wastes that pose a hazard
in the production process and may endanger human or
environmental health, including waste paint drums, waste
emulsions and waste developers. In order to ensure that
hazardous waste will not cause leakage or environmental
pollution before being recycled, all hazardous wastes will
be stored in a special hazardous waste storage room in the
factory after collection, and entrusted to a legal institution
with professional qualifications to collect and handle with
hazardous waste.

Non-Hazardous Waste

The Group strives to reduce non-hazardous waste generated
during production and in offices. We collect metal scraps
like steel waste produced during manufacturing and sell
them to metal recycling dealers for comprehensive reuse,
thereby reducing waste. For general non-hazardous waste
generated in offices, such as paper and office supplies, our
employees categorize, collect and store it, before handing
it over to relevant environmental protection departments
for processing. We also advocate double-sided printing
of internal documents and eco-friendly printing habits for
employees, and provide waste paper recycling facilities to
improve recycling efficiency.

BEEY)
BEEERY

HARULT (CREYIREERGE)  RBEE
R —BIFETH IR R IR e B R R IE S R
ERB-rEERE(RAKXEREEY L) &RE
B HNEEBETEBEHER FIERE
NENRBERENEZERY) EDEEERR
BB CRRERE R RERASEEYE
WEWA A EERRRIIRIZ SH FIERASE
BYKBRER T FERERENTRIOGERE
MEERE BESAAEXERRETREYN
BEHRBETORREE -

BEERY

FEFRBNRVEEEBENPAEFRELE
SRRV -RMAERETERREBRETESLE
WERSEBHBILINETFEBONFHRS
A R EYEE - MPLREFMEEN—
REZERY AINBREHAEXAS » Hff
METEETHE WENEFR BRIXBAIRER
REMERABPIETRE - HMTIEEEIUER
FIEN BB X 4 F B AR RBVFEN BB » 3 $2 1R
MOl R i > USRS B U R o
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Key Performance Indicators Unit 2023 2022
RS AARIEIR Bl 2023FE 20225 E
Hazardous waste
BEEEY
Waste emulsion tonnes - 0.03
EEHLER NI
Waste developer tonnes - 0.03
BERERR YN
Waste paint buckets tonnes 2.49 2.01
BE R YNL]
Total tonnes 2.49 2.07
=S YN
Intensity grams/square meter of 130.62 116.57
BE gross floor area
7=/ B8ELKERERE
Collected and disposed of by a qualified  tonnes 2.49 2.07
hazardous waste management YN
company
SERBEBEREEASWENRE
Non-hazardous waste
mEBEEY
Metal debris tonnes 995.80 394.36
TBEB YN
Paper tonnes 0.88 0.93
R NI
Total tonnes 996.68 395.29
ne YN
Intensity kilogram/square meter of 52.28 22.37
BE gross floor area
Fr/ 8FHAKEREE
Recycled by recyclers tonnes 995.80 394.36
B EIE EF A YN
Packaging materials
BRYEHMER
Metals (scrap iron, scrap sheet, channel  tonnes 30.93 35.00
steel, angle steel, etc.) NI
TEE BEEE 5 Bi%)
Plastic — EPE foam tonnes 1.10 0.78
EREBE-LIHKR NI
Timber tonnes 19.53 Ch7E)
At NI
Total tonnes 51.56 45.51
= YNL]
Intensity tonnes/square meter of 0.003 0.003
BE gross floor area

R/ BT HKREREE
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CLIMATE CHANGE

Climate change is becoming increasingly severe, resulting
in higher frequency of various natural disasters, that have a
negative impact on energy development, water resources,
ecological environment, agricultural production and energy
development. According to the Zhejiang Province weather
report this year, winter temperatures were significantly
lower than the same period in previous years, causing
low temperature freezing disasters in different regions.
The average summer temperature was also approximately
0.7 degrees Celsius higher than normal years, with less
rainfall compared to the same period in previous years. The
worldwide organization and the Chinese Government have
also set targets and plans for carbon peaking and carbon
neutrality. The Group, as a socially responsible enterprise,
understands that we have a close responsibility to mitigate
climate change. Therefore, we actively implement a series
of measures to optimize our Group's business and to
make better use of resources and reduce pollutants and
greenhouse gases emissions.

In response to the impact of extreme weather, we have
developed emergency plans to ensure that the impact on
our daily operation is minimized. In the event of typhoons
and storms, all production work is suspended and some
machines are transferred to designated places to reduce
the damage of machines. For the supply of raw materials,
we select suppliers from different regions to ensure that
raw materials are not affected due to extreme weather in
specific regions. We will continue to pay attention to and
assess the impact of climate change on the Group, and
prepare for response measures as early as possible.

RIRE1E

RIFEZECHmBRE  WERENSIEZEEAR
KRE-HERER KBER ERIRR -BXE
E-MERESLEENOBLEEERBRERE-
REFE REMIBR|ESET NEER
R HREFRAFERRE £FEMEER
FRARKE - MEEHNFRETLEESH
RAMEK0.7E > [RKELLEERERD - H5R1E
A R B BUR - 7R A3 BGE R e ik R AN E T B
RN AEBFABEABELSEENRE
RAHFIA R EEENRIEEE - BUL > A
BIBEIT—RINBHEUBCEAERER 2 A
RIETE ERBERMBL SR R E RIS
B o

HEHBERAERNTE RABE T ERTE
2 RANHOEEENFZEAERM -EREKR
BRREER GEMALEELFLR B OHES
BREIEEMT B HBHERIE - HHRME
> RARENHEFREFTAME  BRER
I & R B 3t & 3 A f9 k  K SR T (= 4
FE - RIS @RI LT A REEEH A EEN
TE BIMAAERES
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During the Reporting Period, we have also engaged Riskory
Consultancy Limited, a third-party ESG advisor with
certified carbon auditors and carbon emission traders, to
conduct carbon audits and assist us with carbon offsetting.
The carbon offset project we have utilised is the Hebei
ChengAn Biomass Cogeneration Project (Project ID: 3797)
from the United Nations Clean Development Mechanism
("CDM"), which focuses on generating electricity by
utilising local straw from cotton. The electricity generated
from this project is sold to the Hebei Provincial Power
Grid, replacing the capacity of coal-fired power plants. The
project contributes to greenhouse gas emission reduction,
comprehensive utilization of resources, environmental
protection, and providing job opportunities and increasing
income of local residents. Certified Emission Reductions
(CERs) from this project were also used for carbon neutrality
at the 19th Asian Games Hangzhou 2022 and the 4th Asian
Para Games Hangzhou 2022.

((C) Pt

L | Qi p—
f e N

VOLUNTARY Presented (o

REHAR > BAIF E B 55 B 5 IR 3 5T B0 K AR
HRRXZEERNSE = HESGEMRiskory
Consultancy Limited® &3 FEITHEE ot K 1%
B ER I AR e A o BRI FTIR BRI E 1B B
EHoEBEZRERES (TCDM)) BAIER &
£ E A ER EIEH (Hebei ChengAn Biomass
Cogeneration Project) CEB#RSE : 3797) 3218
BN AEMNRIERERES URMEENE
HEAILEERE UERIMIEEERNEE-
JitIEEEﬁﬂﬁ\/ﬁk"\/ﬁiﬁﬁmﬁﬁ& TEERME
BRBREFRE UNREREMEESNREAEE
EAUWA o b5k » 1R T8 B B9 1% 8 B HE 2 (CERS) IR
WAL 2022 5 H N E3 3 & F120225 H N Z3 M 5%
B L EIRERAA
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EMPLOYMENT AND LABOR PRACTICES
Employment

We have always believed that employees are the foundation
of enterprise survival and the most important resource for
driving development. Our business success over the years
has been the result of the dedication and hard work of all
our employees. Therefore, we are committed to creating a
fair, motivating and harmonious working environment where
employees can feel fulfilled at work. The Group strictly
abides by employment laws and regulations, including but
not limited to:

° Labor Law of the People's Republic of China;
° Labor Contract Law of the People’s Republic of China;

o Regulation on the Implementation of the Employment
Contract Law of the People’s Republic of China;

° Social Insurance Law of the People’'s Republic of
China;

° Regulation on the Administration of Housing
Accumulation Funds; and

° Regulations on Work-related Injury Insurances.
During the Reporting Period, the Group was not aware of

any prosecutions for breaches of employment laws and
regulations which had a significant impact on the Group.

24
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As at 31 December 2023, the Company and its two
major subsidiaries (Zhuji Zhejiang Tianjie Environmental
Engineering Co., Ltd. and Zhuji Tianjie Installation
Engineering Co., Ltd.) employed a total of 368 employees
in mainland China (2022: 426), all of whom were worked
in mainland China, 366 of them were full time employees
and 2 were part-time employees, divided by gender and age
group as follows:

By gender
gkl

49 63

319 363

2023 year 2022 year
2023FE 2022FE

Male &4 Female Z 4%

The employee turnover rate during the Reporting Period are
as follows:

RIEZ=F+"A=1+—H ' xRBAEMKRE
ENBAT EEMICIXZBEIRERAT
BEEHRZRETRAERAT) RoEAM T
FEF368% 2 1(2022:426%) » HARBEARME
T 20366 AseBHET 2URBME T %k
AR EBAREI DT

By age group

30 years old or below 305 8L T
@ 31-40 years old 31-40%%
41 years old or above 415% 3 _E

REBSHEANESERRLERNT :

Key Performance Indicator Unit 2023 2022
[ ey EfU 20235 E 20225
By gender
iR 288
Male percentage 13 16
B Bt
Female percentage 14 41
pegi Bt
By age group
RERERDE
30 years old or below percentage 12 16
0BT T Bt
31-40 years old percentage 9 18
31-405% Bt
41 years of age or above percentage 15 21
AR E L Bt
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Recruitment and Promotion

To ensure fair recruitment and employment rights, our group
has formulated detailed Human Resource Management
Policy, Staff Handbook and Compensation Regulations which
clearly outline employee recruitment, hiring, compensation,
promotion, termination, training, code of conduct, working
hours, performance appraisal, benefits, and diversity and
non-discrimination policies. We aim to attract and retain
outstanding talent by providing competitive remuneration
packages, an ideal working environment, and a sound
promotion system that allows employees to realize their
full potential in alignment with our “appointing talent based
on merit” philosophy. This philosophy serves as the sole
principle for recruiting and appointing suitable candidates.
Applicants who meet job requirements are given equal
hiring opportunities regardless of gender, race, skin color,
age, gender identity, religious beliefs, marital status,
or parental status. Our Human Resources department
leverages various internal recruitment channels such as our
website, employee referrals, offline recruitment events,
school partnerships, and on-campus talks to attract diverse
talent.

In terms of employee promotion, we have a clear promotion
class, so that employees can develop their potential and
cultivate enthusiasm for work. We conduct an annual
performance appraisal for our employees every year, and
adjust remuneration according to factors such as employees’
qualifications, contributions, seniority, work experience,
relevant training experience and appraisal results, and those
with outstanding performance will be given promotion
opportunities. In addition, when there are vacancies,
our employees will be given a priority as a motivation to
encourage current employees to improve and to grow with
the Group. Only when the internal promotion really fails to
meet the requirement, we will recruit externally.

HEEEH

REREEBENATFENERENED  ~EH
HIE T FANCANEREENE) (BEIFM)
R(GRMEIERE)  BRYIBAE TR - &A
SRR BEEI TR TER
B BWNEZ BHTBURSZ TIEARERE
BHENEE - RFPRERSIREEESF AT
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IR TEAFHEA RGNS UBRRK
PMEARE AZBEA A AES > 1 LTEE
BFRBENERGEATNE—TH -RE
BREENSBUEZR 2EEAHTHRFX B
ToAERMR - BR B 8 MR R
EIERR R ES KRR FTREMER IR E
HARKE - ANERBIFEEBAERINBA
BREZHZEMRMAL > GIBE BB
BTHE -BTREES REGEAREEHES

FHERERE-

HEIEALE RFIABENS AR H
BFEEAEEETEREBNE R UREENE
BB 8  TIREE  BREIIE R RE %
RESRRBEFMW RREEEETERESSA
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R BEREAARIEME R KE > 7 FEE
HIMRES o
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Labor Standard

The Group adopts a zero-tolerance attitude towards all
violations involving child labor and forced labor, if we find any
child under the age of 16 or forced labor, we will set up a
dedicated team to follow up and deal with the matter, hold
the relevant department managers accountable, and do our
best to ensure that victims are adequately protected. At the
same time, we have established a strict and standardized
recruitment process, including checking the identity card
and household registration booklet of the candidate during
the interview to ensure that their age meets the minimum
standards for employees. We also sign employment
contracts with all newly hired employees to ensure that
they perform their work voluntarily and to eliminate all
irregularities involving child and forced labor at the root.

We strictly abides by national laws and regulations, including
but not limited to:

° Labor Law of the People's Republic of China;
° Labor Contract Law of the People’s Republic of China;

° Law of the People’'s Republic of China on the
Protection of Minors; and

° Provisions on the Prohibition of Using Child Labor.
During the Reporting Period, the Group did not aware of

any violations related to the employment of child labor and
forced labor.

HTHER

FEBHNAIRBFELIRAFFEIZE
FEHARNTRINEE EEHRAEAER
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Remuneration and Welfare

As we have various type of employees including
the management level, sales staff and other general
administrative staff across different job grades, the
remuneration system is hierarchical classified according to
the nature of different positions, and individual remuneration
consists of basic salary, performance salary and various
subsidies. We also specially select the “Special Contribution
Award of the Year” for an employees in each subsidiary,
and the award-winners will be commended and awarded to
facilitate employee self-improvement, maintain normal work
order, increase labor production efficiency, and promote
enterprise sustainable development.

The Group is always concerned about the health and
wellbeing of its employees and therefore pays social
insurance (including pension, medical insurance,
unemployment insurance, work injury insurance and
maternity insurance) and housing provident fund for
employees. In addition, we also purchase commercial
insurance for our marketing and engineering staff who
are frequently travelled to ensure compensation in case
of accidents. Full-time employees are entitled to paid
statutory holidays, maternity leave, sick leave, marriage
leave and bereavement leave. We also provide nursing
leave in accordance with national regulations, and employee
with children under on year old is entitled to an one-hour
leave a day. The Group adopts a comprehensive working
hour system, and the number of working hours per day
of employees generally does not exceed eight hours. If
overtime working is necessary, the relevant departments
shall declare and make corresponding records in accordance
with the established procedures, and we will pay overtime
according to the regulations, and the situation of forced
labor is strictly prohibited.

During the Reporting Period, we did not aware of any
strikes, major labor disputes or labor surges that materially
adversely affected our business, financial condition and
operations.

28
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Occupational Health and Safety

Promoting the culture of occupational health and safety is
the core task of the Group. It is the Group's responsibility
to provide a safe and healthy working environment for its
employees, and the Group has developed a Health and
Safety Management Manual and standard procedures
while implementing health and safety standards and
contingency plans. At the same time, we have obtained the
“Occupational Health and Safety Management System”
(GB/T45001-2020/1S045001:2018) certification to ensure
the safety of employees can be scaled. The Group complies
with a number of environmental, safety and health laws and
regulations promulgated by the Chinese government relating
to production safety, fire prevention and workplace health,
including but not limited to:

° Work Safety Law of the People’s Republic of China;

° Law of the People’'s Republic of China on the
Prevention and Control of Occupational Diseases;

° Regulations on the Reporting, Investigation and
Disposition of Work Safety Accidents;

° Regulation on Work Safety Permits; and
° Fire Protection Law of the People’s Republic of China.
During the Reporting Period, the Group was not aware

of any prosecutions for breaches of relevant laws and
regulations on production safety and occupational health.
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The Group provides safety equipment and appropriate
protective equipment, including safety helmets, gloves,
protective goggles, etc., according to their duties. In
addition, we have displayed the safety operating procedures
of each process in the production workshop, listed
the operation steps and procedures, safety technical
knowledge and precautions, including how to use personal
safety protective equipment, maintenance of production
equipment and safety facilities, emergency measures
to prevent accidents, safety inspection systems and
requirements, etc. During the Reporting Period, we held a
safety production month, included holding safety production
work meetings, signing safety production responsibility
letters, conducting safety publicity through publicity
signs, banners, websites and corporate public accounts,
conducting fire drills, and emergency rescue training. For
work-related accidents, we will first understand the situation
of the injured employees, investigate the cause of the
accident, and then take further treatment, and more likely to
take appropriate measures to reduce the number of work-
related injuries and ensure the safety of employees.

In order to protect the occupational health of our
employees, we arrange body check for employees.
During the Reporting Period, we care for the employees
with disabilities and difficulties, committed to caring for
employees, and organized safety production and various
standard training. In addition, in accordance with the
national technical specifications and requirements on the
prevention and treatment of occupational diseases, we
determine the examination items of employees according
to the differences in positions, during the Reporting Period,
approximately 88 employees participated in physical
examinations. including blood pressure, blood routine, urine
routine, lung function, electrocardiogram, electrical response
audiometry, nervous system and biochemical testing.

FERRBURE REZE2RERSBENE
Kt BEZE2E -FE -BERE - FI H
HFEEBRRT TS IFNZERFRRE IR
TRESRNER 22EMANBNEITER
BENCEREHAEAZEMERM  EEXRE
MZE2RBOVEERE B ERNEHEM -
ZERWENGIEMERE ERSHM IR
TTZ2EER UERAREREEARZE
TEIFER BIZ2EEERE BBREHE
IR BEE N EEARFETZEER
FRREES BaREIIRF - HHELENS
IIHER RMAEELTHRERMEIZEE
o EMBESHER BRE—PHNERE I
ERNEENERLUR D EE TSR RES
INZE-

RREEINSERRE AEERE TRMHS
RRE - ARSHE HAIRRRRAERBEE
TEERRE RARBIRE T BABE TR
TORRIZSMER B RAKBERER
BERPARMTREBMER - RRE =R
EEINBEERE  AHREHE KNAEBNUE
I2mew TZEENE -NEREBEE RS
R@E M L EBE EREAE  BERR
MECRRE-

Occupational safety meetings

BELZEHEIR
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The Group also concerned about physical and mental
health of employees, so the Group organizes various
diversified activities from time to time to establish more
communication channels with employees. It does not only
balance the work pressure, physical and mental health
of employees, but also establish employees’ sense of
belonging and corporate cohesion, which is crucial for the
long-term prosperous development of the Company.

REBTREIE THNOERE  HUILER R E A
EEEESTEES BETEUSHENER
RE BT BETHEINIREARG LR
RORABZIETNREBRREXER BN
ARREMERNERRRAEEFEEN -

Key Performance Indicator Unit 2023 2022 2021

R AR Bl 20235 [E 20225 E 20215

The number of work-related fatality person 0 0 0

BT (RAERIMISET AL N

Work-related fatality rate percentage 0 0 0

BT EMERINSET L= Bkt

Number of working days lost due to days 778 332 250
work injuries PN

HAIBEEEIANIIFEH

Organizing employee participation in
party committee activities
HBET2HEREH
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DEVELOPMENT AND TRAINING

The Group regards employee learning and development as
an investment. The Group firmly believes that an excellent
team is the key to enterprise success and sustainable
development. We need to continuously improve the quality,
knowledge and skills of our employees in order to maintain
the Group’s competitiveness. Therefore, the sustainable
cultivation of outstanding talent is an important goal of the
Group. Thus, personnel training is the Group's unwavering
objective. The Company formulates and issues an “Annual
Training Plan” every year based on actual and market
conditions. \We actively seek opportunities to provide training
for employees and make every effort to conduct diversified
training so that employees can develop in multiple
directions. This includes new employee orientation training
(such as introducing company policies and culture as well as
basic quality training for employees) and on-the-job training
for existing employees (such as skills training, industry
exchanges and special studies). Through the above training,
we promote comprehensive improvements in employees’
work skills, perspectives and more, which also helps
employees understand possible career development paths,
clarify personal development directions, and grow together
with the Group.

During the Reporting Period, we organized training on
different topics, including but not limited to:

° Safety, environmental protection related laws and
regulations training;

° Fire knowledge training and drilling;
° Skilled personnel training;
° Quality inspection skills training and examination;

° Anti-corruption related legal training;
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o Safety production training; and
° Special equipment quality system training.

At the same time, we understand that the personal
development of employees and the development of the
Group are not only non-conflicting but also mutually support.
Therefore, we provide certificate subsidies to employees
who obtain job-related professional qualifications, in order
to foster a corporate culture that encourages continuous
professional development.

e ZEREEHI K
s RERBEEBERIEI

EIEFER HMBAETIMNEAZERMEREE
FEFHEER MEERRENREG FIUEH
DREATFARNEXERNE T EREEM
Bt LUEB X B B B E R U E R E -

On-site safety production training

RipLE2EEE
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Key Performance Indicator Unit 2023 2022

RSB IER B 2023 E 20225

Average training hours by each employee

BRES TR

By gender

t2 3 bk |
Male hour 8 6
B4 =
Female hour 4 6
i Nz

By employee category

RESERSE
Senior management hour 2 3
SREERE N
Middle management hour 6 4
RREIRE INBF
General and technical staff hour 8 6
— M RRMET N

Key Performance Indicator Unit 2023 2022

RSB IERR B 2023 E 20225

Percentage of employees trained

RilfEEE 2L

By gender

iR
Male percentage 87 84
BM Bt
Female percentage 71 78
pegi Bt

By employee category

RESER
Senior management percentage 33 100
EAREERE Bt
Middle management percentage 67 94
RAREIRE Bt
General and technical staff percentage 87 82
— MR REME T Bt
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OPERATING PRACTICES
Product Responsibility

The Group is committed to improving its production
processes and management systems so as to achieve
international standards, enhancing the Group’s operational
efficiency and achieve international standards in its
management system. As a supplier engaged in the sales of
environmental pollution prevention products and integrated
air pollution prevention and control solutions, it is the
Company's primary goal to enable customers to obtain
standard and high-quality products. We all meet the required
professional qualifications, including holding environmental
pollution control project general contracting service
capability evaluation certificate and special equipment
manufacturing license. To manage product quality and
operation in accordance with international standards, our
measurement management, environmental management
and quality management systems have been issued a
number of ISO certificates, such as “Quality Management
System Certification” (GB/T19001-2016/ISO 9001:2015).

For product quality control, we have established the “Quality
Inspection and Testing Management Standards” and
“Project Installation Quality Control System’ and made clear
standards and specifications for the quality requirements
of raw materials, semi-finished products, finished products,
and installation. This includes quality control of raw
materials and components purchased from suppliers. In
the production process, after each process is completed,
the supervisor will conduct a self-inspection, and then the
quality inspector will conduct an inspection before the next
process can be carried out. We also hold quality inspection
work meetings every year to discuss different topics, such
as quality improvement solutions.

EEEM
EmEE

RHERREAERCENXNER  REEEBRTF
BEEREIRKT  AEER N NESEERER
BERG - ERUFRFE SR AERBERER
BRRSHRINABRADZNHER  EXFES
BRRNESEENERERRARNEEZRR
HREMBNEXER OEFARIRSAE
ITREBRERBENTERERFERBRE
HEES HRERREEEERREREE
KAV EERE BREERDEEHRAE
BZIBISOGHKE NM(EEEERATEESE)
(GB/T 19001-2016/ISO 9001:2015) °

HRERNREES AR T (W EEE
HEF) (EERBNEAREERE)R(EER
KRESZHFE)  ERME - Film lmkZ
ENmEZRELBENREREE  SEERE
BHEENEM B ETREER - £ EB
P BEIFTHEEHEBEABETER,
BREWMEREARE ARUET T —EIF-
RMSETEdRERIIFE R R TR
BoNEBNERRS -
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The Group values every customer and is committed to
providing satisfactory products and services. The invaluable
feedback from each customer is the source of enterprise
improvement and sustainable development. Therefore, we
actively collect and handle customer feedback for business
enhancement. We have formulated the Production and
Service Provision Control Procedures, which outlines the
process for handling customer feedback and complaints. We
also provide after-sales services to customers per our Non-
conforming Product Control Procedures, offering spare parts
and components, repairs, replacements, recycling, on-site
engineering and maintenance services. For issues reflected
by customers, we conduct root cause analysis, propose
reasonable recommendations and solutions targeting the
causes, and feed relevant information back to the design
department. The manufacturer is responsible for repairs due
to quality defects causing damage or malfunction within
one year operation of the product. We believe providing
after-sales services not only helps maintain business
relationships with customers, but also allows us to better
understand customer needs and opinions on our products
for continuous improvement of our products and services.

We published the “2023 Annual Quality and Integrity
Report” formulated in accordance with relevant national
laws, regulations, rules, industry quality standards and
specifications. The report discloses the Group’s quality
management objectives, quality management systems,
quality-related qualifications and honors attained by the
Group, to various stakeholders. It summarizes the work from
the past year and represents an important commitment for
future work.

During the Reporting Period, we were not aware of any
serious violations of product and service quality laws and
regulations, and we did not receive complaints about
products and services or incidents requiring recall for safety
and health reasons.
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PCCC Electrical Product Certification Annual
Review

During the Reporting Period, the expert group of Power
(Beijing) Certification Center Co., Ltd. (“PCCC") visited
to conduct on-site inspections for Tengy Environmental’s
PCCC certification (electric energy products). Our staff
introduces the production, operation and certification work
to the members of the expert group one by one, leads the
members to rigorously check the relevant technical data,
production site, and evaluate the dust removal equipment
products of Tengy Environmental’'s design, procurement,
production, quality and other processes.

After inspection and evaluation, the expert group believes
that the products of Tengy Environmental can meet
the requirements of technical specifications, customer
requirements, technical management, production facilities,
procurement management, quality management and other
aspects and relevant standards, so PCCC will continue to
issue various power product certification certificates applied
for by Zhejiang Tengy Environmental Technology Co., Ltd.

Certificate of Product Certification — Power (Beijing)
Certification Centre Co., Ltd.
(EBRE bR REFLBRAB —ERNERE)

PCCCEREMIEERFEESE

EHREHE > BE ER) RBRLBRAE
(PCCCOER#HEF > BPCCCREEMETIRS
BE-RANEIRERERENBEE KE
MRT/LENIBER  HENEEEMBE TR
EMER -L£ERS IR IREGRERBERD
MR- RE-EE-HESEHERE -

BRETZE  ERERARZRIENERIE
MERMRE-ZRHNER KMEE-EER
MRBEE BEEESHFENERURFTS
MERIIREE > B - BAE QLR SRR AR QB K1

BRI R RIRBERE RN AR QBTG

== A O 23] 22% 232K
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Al EN) AEeSAm
=g

o Camrn =

Certificate of Authorization issued by the
American Society of Mechanical Engineers
R TIZENE g E S RSt Al 58
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Customer Data Security

The Group emphasises the importance of privacy and
is committed to protecting the rights and interests of
customers when collecting, using and processing customer
information at all times. We strictly abide by the provisions
of the Law of the People’'s Republic of China on the
Protection of Consumer Rights and Interests, and strictly
confidentialize the information of our customers. We also
stipulate in the Staff Handbook that all employees should
keep and avoid leakage of confidential information that
comes into contact with them as a result of their work. \We
have the right to terminate the employment contract of an
employee who violates the requirements, and if the situation
is serious, it will be handed over to the judicial authorities in
accordance with the law.

During the Reporting Year, the Group did not lose any
customers due to breach of customer privacy or other
service and product issues, nor did it receive any material
complaints or claims from customers due to poor product or
service quality.

Intellectual Property Management

As of December 31, 2023, the Group held 56 registered
patents in China (including 3 invention patents and 53 utility
model patents). As a product design and development
company with strong design and manufacturing capabilities,
protecting intellectual property rights is not only a respect
for the original creators and developers, but also an
affirmation and support for them. Therefore, we have always
emphasize trademarks, patents, copyrights and proprietary
technique to protect our intellectual property rights. The
Group is committed to comply with relevant laws and
regulation, including but not limited to the Copyright Law of
the People’s Republic of China. The Group holds a number
of invention and utility model patents in mainland China. In
order to further enhance our staff's awareness in this regard,
we will sign a confidentiality clause with employees who
have access to relevant sensitive information to pursue any
disciplinary breaches.

During the Reporting Period, the Group was not aware of
any infringement of our partners’ intellectual property rights,
or any infringement of our partners’ intellectual property
rights, and there were no intellectual property disputes that
materially adversely affected our business.

MIERE

FEERBULENEZN  BNERE AR
BRETREMNFRRFRETRERN KD -
HPERET(PEARLENEDHEE D RE
FEYVHRE BHEFNERMFHBRERE £
REEPREDF = HIREZTFER - RMATRE
(BIFM)SIR -FrEETAZEREMER
SVRE TR R R E Bk - FFIA IR
BRERNEIZHFHER EFERNRE - EFS
ROESZH BA M RARRIE

RREFEE AEBTERAREZPABIEM
R R ERBEMRAEARTR  FERERN
RBERXEMBAZELRNENEARFAR

&

MHEREE

B E2023F128318 > AEBEEFEEFLCIE
SEMEF (BiE3EEREN M3EE MR
) AEB—FTERBAR RESENNER
Rt REECE RENAEENEEERES
TERHRABENHEEAEN —BEE  B2YH
MM E ML At ZEB—BRKBES
FEAZ ~ A ~ KR e 78 297 DAAR 58 B 4P9 A9 &0 8%
E RN NNETEREAERRA 81FE
TR E N RHFEZEERIL) - BMETE
NMEE L EERARERT SN A THE—F
M TS A ENES RMATEEEREE
SERERBSRENNE THIRBIER B3R
B RBMNITA

BEME AEBTANBRMEEARLEE
BHZABERNTA WERASIEBHERIER
IR0 AR EI1T 2> TRIER HIREAE R
MEBENBERTF R ER B ERUD

38 Zhejiang Tengy Environmental Technology Co., Ltd  #i{L RIEEERHE G A R A H]



Social

AN

SUPPLY CHAIN MANAGEMENT

Our main suppliers include suppliers of raw materials and
components, manufacturers providing processing services,
and service providers supplying on-site installation and
engineering services. The Group’s main raw materials and
components include steel plates, steel structures, filter
bags, electrical instruments, and other components used in
the production of air pollution control equipment. In spite
of the severe epidemic, we continue to contact closely
with suppliers, with the goal of “no work stopping” and
“maintaining production” to reduce the delay in arrival dates.
During the Reporting Period, the materials purchased came
from 69 suppliers in different parts of mainland China.

We have established and maintained strict quality assurance
standards and testing procedures, including quality control
of raw materials and components sourced from suppliers.
Annual reviews of suppliers are also conducted, and if
it is discovered that there is a serious decline in quality
or a violation of the provisions in the purchase order and
contract, we will issue a warning and require the supplier
to make corrections. Suppliers who commit serious
violations or fail to make corrections will have their supplier
qualification revoked.
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Companies that focus on product production have a close
relationship with the supply chain, and their integrity and
performance may affect the quality of our services and
products. The Group actively adopts the best environmental
and social practices and through our influence as a client,
we encourage our business partners to uphold the same
philosophy, maintain integrity, treat employees fairly,
protect the environment and comply with all applicable
laws and regulations. To this end, we have developed
the Procurement Management System to set out the
procurement process, which stipulates that when selecting
suppliers, we will evaluate their technical competence,
price competitiveness, quality, environmental performance,
social performance for labor welfare, rights and equal
opportunities, our business relationships and the specific
requirements of our customers, so as to select the most
ideal and suitable suppliers. During the Reporting Period,
we have implemented practices related to engaging
suppliers with 69 major suppliers. We will also issue the
Service Capability Evaluation Certificate for Environmental
Pollution Control Project General Contracting of Zhejiang
to highquality business partners to affirm them. Under
these guidelines, we will also give priority to suppliers who
have obtained international certifications such as I1SO14001
Environmental Management System or ISO 9001 Quality
Control System to ensure their quality and standardized
environmental management. We also encourage suppliers
to integrate green elements into their business by
giving priority to suppliers with quality or environmental
certifications.
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ANTI-CORRUPTION

Adhering to the principle of “Integrity-based, with reputation
as the top priority’, the Group’s values are integrity,
responsibility, cooperation and innovation. Integrity is our
professionalism and ethics, which is the most important
among the four elements, and we believe that this is an
indispensable part of the sustainable development of the
Company. The Group strictly complies with, including but not
limited to:

° Anti-Unfair Competition Law of the People’s Republic
of China;

° Criminal Law of the People’s Republic of China;

° Anti-Money Laundering Law of the People's Republic
of China;

° Interim Provisions on Banning Commercial Bribery;
° Oversight Law of the People's Republic of China; and
° Company Law of the People’s Republic of China.

During this year, the Company obtained an "AAA Credit
Rating” certificate, assessed by an independent third
party, in recognition of the Company's performance in
integrity management. The Group's Staff Handbook also
clearly states that all employees are strictly prohibited from
accepting kickbacks, banquets, gifts, bribery and other
violations of professional ethics, and the Group will seek
compensation from the employees involved in accordance
with the law. For serious criminal cases, it will report to the
judicial authorities for criminal responsibility. Employees
have a responsibility to monitor misconduct, and we
have an anonymous feedback box where employees can
report beyond the level when needed. In order to enhance
the Group's awareness of anticorruption and integrity,
we arranged anti money laundering and anti-corruption
related training materials provided by professional bodies
for directors and management, and also arranged anti-
corruption training for employees.
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During the Reporting Period, we did not identify any
litigation or complaints involving breaches of laws and
regulations relating to corruption, bribery, extortion, fraud
and money laundering, nor were we aware of any corruption
litigation cases that had been concluded and the outcome of
the cases.

BEHE RALRALERIRERARES
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Strategic collaboration in corporate management
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COMMUNITY INVESTMENT HERKE

While promoting enterprise development, we also actively ?ﬂi1FﬂfTﬁL¢¥é’f)§E’JﬁE#’UTFH&%%Z?EJKL

participate in hometown construction and social welfare

EFBAMERBATER  BHMED

undertakings to give back to society within our capacity. @ B o MAFE > HAAMITET T UTE
During this year, we organized and carried out the following  ®° U BB REHRL T EHEIEBRER !

activities to contribute and give back to society, including but
not limited to:

1. Since 2010, the Group has donated funds to Zhejiang 1.

Charity General Association every year, partnering
with impoverished schools in Guizhou to carry out
“Pairing Assistance for Education” activities. The
Group provides pairing assistance for impoverished
children, establishing a long-term care mechanism to
subsidize their tuition fees. On Children's Day each
year, we prepare gift packages with school supplies
and computers for children in special schools, provide
special curriculum and interactive activities, so that all
students can feel the care from society.

2. To build a new countryside, beginning in 2010, Tengy 2.

Environmental has actively responded to the call of
the CPC Xiaoshan District Committee, and taken the
initiative to participate in paired assistance for local
streets, donating money to help develop the village
economy, construct integrated office buildings for
the streets, pave and greenify roads, install water
pipes, set up street lamps, and assist the elderly
and disabled, among others. We have also donated
the construction of multiple senior activity rooms for
villages surrounding the Company, and are responsible
for gifting a variety of newspapers and magazines each
year.

3.  The Company has set up a medical mutual aid 3.

foundation for employees, establishing a special fund
to help employees in need.
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Voluntary blood donation
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Subject area

TEEHE
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Content
AR

Mandatory Disclosure Requirement

SRHRERE

Governance Structure

Reporting Principles

EE R /R

Reporting Boundary

A statement from the Board containing the following

elements:

(i) disclosure of the board’s oversight of ESG issues;

(ii) the Board's ESG management approach and strategy,
including the process used to evaluate, prioritize and
manage material ESG-related issues (including risks to
the issuer’s business); and

(iii) how the Board reviews progress made against ESG-
related goals and targets with an explanation of how
they relate to the issuer's business.

HEEERXHNER ERHB TIIAS !

) REEEGHRE - HERERSENEE ;
EFEENRE - HEREABESH KK G1FT @
BRI REEEENRE - HEKRERERASE (B81F
HETAEBNRR) HiEE; &

(i) EESWAIRIRE %i’.;)i’zg/:ﬂrﬁ%%@ﬁfﬁ B~
T PIUTEE T AERARE

A description of, or an explanation on, the application
of the reporting principles (materiality, quantitative, and
consistency) in the preparation of the ESG Report.

Mt RBTRERRE HEREARSHUAEAERR
Bl EEM21M—H) -

A narrative explaining the reporting boundaries of the ESG
report and describing the process used to identify which
entities or operations are included in the ESG report.

Chapter/Disclosure

4]

Sustainable
Governance Structure

Reporting Guidelines

wERAY

About The Group,
Reporting Period And
Scope

R AL
HREHEREE

FER & E RERE - ERERABRSN E$E§ﬁ§ » et Pk E T L
BREBAARE - HEREARGNMBEE
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B P (BB~ (L & BB TR S a5 1) R4l

Subject area
FTEHR

A. Environmental

A IRIE

Aspect A1: Emissions
[EEA1 HE4D

General Disclosure

—RRIREE

KPI'A1.1

BSR4 RS 1RA 1

KPI'A1.2

BRENIEIRA12

KPI'A1.3

BB ERIEIRA13

KPI A1.4

B EMIEIRA1A

KPI A1.5

BRI IEIRA1E

KPI' A1.6

B RIRVIEIRA16

Content
AR

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and non-

hazardous waste.

BRBRERERBIR MK HMHNIS - AEERES

BEEYRE L FRY

(a) BUR; &

(b) BTFHETABEATENHBERAROANER -

The types of emissions and respective emissions data.

R SRR S AR R R I B

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).

BHiZ EEN) RERERE EE2) RERBEHRE (WA
Bk WER BE WNSESEN - SERMH)
Total hazardous waste produced (tonnes) and where
appropriate, intensity (e.g. per unit of production volume,
per facility).

FREAXAEEEYRE UUESHE) k (ER) BE WUE
ESBEA BERHTE) o

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

FREEEEEEYEE UESE) k (NER) BE WIS
ERE( SERNHH) o

Description of emissions target(s) set and steps taken to
achieve them.

AR BB B R AR EEE BRI T 5R e

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set and
steps taken to achieve them.
HlRIER S RESEEYN AL RWMIMFTE] LAV E B
B 7HEDE L B RPN 45X
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Greenhouse Gas
Emissions And
Resource Utilization

BEREIFRAER
fEF

Greenhouse Gas
Emissions And
Resource Utilization
BERBHERRER
£ /8

Greenhouse Gas
Emissions And
Resource Utilization
BERBHERRER
£ 58

Waste

Greenhouse Gas
Emissions And
Resource Utilization
BERBHERRER
E3]

Waste
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Subject area Content

FTEHR nE

Aspect A2: Use of Resources

EmEA2 EiRfERA

General Disclosure Policies on the efficient use of resources, including energy,
water, and other raw materials.

— Rk BRERER (BIEER KR EMEME) BIBER o

KPI A2.1 Direct and/or indirect energy consumption by type in total

(Kwh in ‘000s) and intensity.

RA R A IS 1RA2.1 RENI DN ER RN EZEREEE UTETRESSE)
REE o

KPI A2.2 Water consumption in total and intensity.

RASRAEIE1RA2.2 BIEKEBREE-

KPI'A2.3 Description of energy use efficiency target(s) set and steps
taken to achieve them.

RS ERIEIRA2.3 P E] LR BE R E A M B IR R A E R 5 £ B RFTIREX
AU BR o

KPI A2.4 Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s), and steps
taken to achieve them.

RARRAAMIGIRA2.4 H st SR ERGE A AOR _E R B R fRIRE - AR PR ] 3 B9 7K 3 &
BfE KA EDE LB R REN & 5

KPI A2.5 Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced.

R EIEIRA2.5 @A EEMRNAE UM E) &K WER) 8EEE
(VER==

Aspect A3: The Environment and Natural Resources

EEA3 IREBERRXAER

General Disclosure Policies on minimising the issuer’s significant impacts on the

environment and natural resources.

—iRiREE BREIT ABIRIRERRAB RGN ERZENBER
KPI' A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them.

RESR A IEIRAS.1 MM ERTBHIRERRAERNEATLEREXRENEIE
BREZEN{TE -

Chapter/Disclosure

4]

Water Resources And
Sewage Discharge

IKE IR B 75 IKBER
Water Resources And
Sewage Discharge

KERE5 KB

Water Resources And
Sewage Discharge

IKE R B 5 IKBER
Water Resources And
Sewage Discharge

KER KB IKHER

\Water Resources And
Sewage Discharge

KE RIS KBER

Waste

BEREY)

Greenhouse Gas
Emissions And
Resource Utilization
BERBEHRRER
e

Greenhouse Gas
Emissions And
Resource Utilization

BEREFRARER
fEF
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Subject area

TEHE

Content
AR

Aspect A4: Climate Change

[EEA4 RIFE1E

General Disclosure

—ARINER

KPI A4.1

B SR AR B 1RAL

B. Social
B. &

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

HETANEEFLENERDEERAEENECR
Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer, and
the actions taken to manage them.

B R A REEHETAEELENEARGHEBEE &
FEE1TE)

Aspect B1: Employment

JZ EB1 B &
General Disclosure

— AR ER

KPI B1.1

RS AR FE1EB 1.1

KPI B1.2

R RARNIE1EB1.2

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare.

BRI RE RERE A TIERH - R TEHE

ity RIEARUREMEBREF D

(a) BUR ; &

(b) BFHET ABEARXENER EZERRGINER

Total workforce by gender, employment type (for example,

full- or part-time), age group and geographical region.

R BERE B FRE) ~ FEAR R Rt & 8 9/

EE4H

Employee turnover rate by gender, age group and

geographical region.

RIER s FEAER R E B D HEERKLER

Environmental, Social and Governance Report 2023 F15

Chapter/Disclosure

5

Climate Change

R iRE1E

Climate Change

FIEE

Employment;
Recruitment and
Promotion; and
Remuneration and
Welfare

&M ;
BEREH &
3 BN e 1= A
Employment

& 1&

Employment
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Subject area

TEHE

hthsl) Rl

Content
AR

Aspect B2: Health and Safety

[EmEB2 R %E

General Disclosure

—RRIREE

KPI B2.1

PR AE 15 1RB2.1
KPI B2.2

R AENIE1ZB2.2
KPI B2.3

RRARRIEIEB2.3

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

ERAREZE2TRRERREREREHELBEN :

a) BIK ; &

(b) EFHETANBEAZENEBEZERROINER
Number and rate of work-related fatalities occurred in each
of the past three years including the reporting year.

BEZERTTHNABRLE.

Lost days due to work injury.

FITEERTIEH#-

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.
0 P ER A B0 18 25 (R R B 2 2 1 T > A AR T I BR B2 75
5o

Aspect B3: Development and Training

fEmEB3 2R K53l

General Disclosure

— BB

KPI B3.1

BB ARRIE1RBS. T

KPI B3.2

BB AENIEIZB3.2

48 Zhejiang Tengy Environmental Technology Co., Ltd  #i{L K& 5

Policy on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BRI EE BT LIRS A K i SERV T ER o it 1551
LI

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

BHRRESRERN WeREERE - HREER 290323
BEB DL

The average training hours completed per employee by
gender and employee category.

Chapter/Disclosure

4]

Occupational Health
And Safety

BERRAEZE

Occupational Health
And Safety

HEEmERAze

Occupational Health
And Safety

HEMERREZS
Occupational Health
And Safety

BERREZS

Development And
Training

R

Development And
Training

A

Development And
Training

Rt REEERE D SREETMZIIN TR R K
BRI A R A
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Subject area Content Chapter/Disclosure
FEHE RE 311

Aspect B4: Labour Standards

[EEB4 55 T 4R

General Disclosure

— Rk BRARHIEE Tasasles TH &5 T A8
(a) B3R ; &

(b) BFHEITABERZENEREERRROINER -

KPI B4.1 Description of measures to review employment practices to  Labor Standard
avoid child and forced labour.

R RAR IS 1RBA.1 i ST R BB ARV B HE DUBE o B8 T R g 55 T o T #EH|

KPI B4.2 Description of steps taken to eliminate such practices when Labor Standard
discovered.

R SR I512B4.2 Hot1E S IR B R RO PR A R 1B L PR B 27 B o T %8|

Aspect B5: Supply Chain Management

[EHEB5 HFEREIER

General Disclosure Policies on managing environmental and social risks of the Supply Chain
supply chain. Management

— iR E BIRMHEHNIRIE RS R REBEE e S

KPI B5.1 Number of suppliers by geographical region. Supply Chain

Management

RS ARI51EB5. 1 i@ D HEREE o HEEHEEIE

KPI B5. Description of practices relating to engaging suppliers, Supply Chain
number of suppliers where the practices are being Management
implemented, and how they are implemented and
monitored.

R A 45 18B5.2 It ERAEAMREEAVES MERNTERBEMAN MRS HEEEE
B~ URBERIEOIRAITREER G %

KPI B5.3 Description of practices used to identify environmental Supply Chain
and social risks along the supply chain, and how they are Management
implemented and monitored.

RS EI51EB5.3 AR MRS EIRANIRIE Rt S REAIEG > L HEEEE
AT REEE % o

KPI B5.4 Description of practices used to promote environmentally  Supply Chain
preferable products and services when selecting suppliers, Management
and how they are implemented and monitored.

BRI A3 I512B5.4 It EBEREENREZSRARRERARBNES Uk HEZEE
MERAITREEER 5%

Environmental, Social and Governance Report 2023 Bt5% - #L & Je iR S

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to preventing child and forced labour.

Labor Standard



Index of the Exchange’s Environmental Social and Governance Reporting Guide
Hi 22 il CBR b ~ +L8 BB TR

50

Subject area

TEHE

hthsl) Rl

Content
AR

Aspect B6: Product Responsibility

EmB6 EmE1E
General Disclosure

—ARINEE

KPI B6.1

B SR A X5 1RB6.1

KPI B6.2

%ﬁrvﬁXﬂ?EﬁBGZ
KPI B6.3

R SEAR AU 15 1%B6.3
KPI B6.4

R AR M 151%B6 4
KPI B6.5

RASR A% E512B6.5

Zhejiang Tengy Environmental Technology Co., Ltd 7L R{#EER

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and methods of redress.

BRMREERNRBNEREZE B RERKRLES
BRI ED

(a) B3R ; &

(b) BFHEITABERZENBEREERRROINER -
Percentage of total products sold or shipped subject to
recalls for safety and health reasons.
BENCEXERBHTRAZ2HERIEHMARKNE
Dtk

Number of products and service related complaints received
and how they are dealt with.

RERAN EmRRBHNRFEE UREEH 5%
Description of practices relating to observing and protecting
intellectual property rights.

it SR e S R R E A R BVIE R -

Description of quality assurance process and recall
procedures.

HihE SR BE R EmBINER

Description of consumer data protection and privacy
policies, and how they are implemented and monitored.

i E B EE R RERIARBEE  URBERANITRERS
Vo

BRI A R A

Chapter/Disclosure
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Product
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Subject area

TEHE

G difagl) Kol

Content
AR

Aspect B7: Anti-corruption

[EEB7 R&S

General Disclosure

—ARINEE

KPI B7.1

B SR FE1RB T

KPI B7.2

%ﬁrvﬁxy$5ﬁ872
KPI B7.3

e AE WIE1EBT7.3

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BRAFGERERE ~ $13R  ERGFE RO B8R0 ¢

(a) B3R ; &

(o) BFHET ABEAZENHERZRERROINEL

Number of concluded legal cases regarding corrupt practices

brought against the issuer or its employees during the

Reporting Period and the outcomes of the cases.

RERMAHETANERBERH T CEENE SRR
GRS EVSERNEE

Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.

ARSI i R R IRAR T U AR AT R BEZR ok o
Description of anti-corruption training provided to directors
and staff.

mAmEERETRHENREFHEC

Aspect B8: Community Investment

[EEB8 HEIRE

General Disclosure

—RIREE

KPI B8.1

B SRR FE12B8.1

KPI B8.2

RS RIEIRB8.2

Policies on community engagement to understand the
needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests.

BN EZHER THREEMETHeZTEMBARELERG
FEEEHEANRAIEER-

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
EAXEREEMBE BRESE S LIER R -XE B
Ao

Resources contributed (e.g. money or time) to the focus
area.

EEIBBAABAER (N ERIKR) o
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