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RIS E AEREBN
= i gfi| 2023 | 2022 | 2021 o
NERIBER
RTEEES % 100 100 100
R RN ==X ) 2023 2022 2021
BEHRTIHIIESX % 100 100 100
FEMERIR 5 EEME k= 13 13 12
THRTEIIEEXR % 100 100 100
miTEEHE " g 4 4 4
RIS S BT 1,475 1,558 1,310
MITTIERITESNE & 5 5 5
G TS HR %K =63 572 520 421
HMIERITESZHE 4 4 4 3
RIS 5EIIAR AR 64,267 78,363 93,536
RTS8 5EIRRE B | 639,181 610,416 538,423 ZIEENRE & 2 4 4
SRR T AMEEIIZS) 2K /B 121.08 131.09 133.9 BIEEFNE & 11 9 8
Fi(7) EERTESRMERARRT 2024 £ 1 A 22 BHFRERSRSEBEESBEIZE,
RS Yt XE 8
=L B | 2023 2022 2021 REEEES®
Nt h Yabi 594.99 1,393.06 1,962.30 IERRIR ==K v} 2023 2022 2021
FREEHSNTIED. BEERNRE m 16 14 10 R B2 EERT 8k " 28 27 455
FE. MRARED. BEENIE R 5 8 5
RE{SEEIIEE AR AR 5,000 4,400 22,200
N, BEIMBH ™ 32 24 10
INSE2EETE B SRR A R e . -
REBENARHAR AR 7,967 7,399 7122 1 (8) 2001 EATTRARANEETR ‘—REHEN THREEEREEM, Bt 2021 R EEHREEET
EREEHKBE AR AR 1,089 1,605 ; BIERA
ERELHRINMB ™ 52 112 -

A (6) 2021 F, ATABMHEELSZIBN 1000 FAFZRHREFMEVIEZRARMAKIRS. 2022 F, &
1718 1000 F5 73 $3F 3N R IKIEEh & o
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SRIFLER
. Zxoren
BHEMBES
FEAT RN B | 2023 2022 2021 o
Z Rt (=
RERMZZIRE Vakvi) 114 113 370
FEAR B FR B{ | 2023 2022 2021
XA R Z RS ) 192 309 173
Bt Z5% | 6,018.41 5,245.49 4,530.29
AN ETEE B " 125 256 154
AR ETHEEIIZN INB 192.7 577.9 210.9 Bl fe7e 11866 1763 108.29
EMEHERHSEIIAR AR 5,866 17,947 34,668 VAR A e 46.01 39.18 31.07
EMEHETHEE R 7 7 34 11 FRETFE % 0.84 0.88 1.11
EMEHERHABEIRSE AR N 2
EMEMETHEEHXS S AR AR 4,372 10,979 6,645 AR % 14.03 12.92 13.06
BEEER % 522.77 530.81 422,91
RiksRIER
BRI % 0.85 0.84 0.78
FEtnRaFR B (i 2023 2022 2021
DAL T4 4 2 P s % 12.00 11.52 9.96
RO EL N 39 8 16
RE® I EREH 1Z7t 1117.35 965.65 793.13
RAERBINEZEAR AR 4,768 3,808 1,864
HER MY YRR 5% 593.19 527.34 433.36
RS s REEBI NI BT P E Vilal 2.74 2.66 2.33
[ = PIANY
AT R =i 2023 2022 2021 R ETREN 1275 464.96 372.06 278.92
SECRRIRY R 8 R 546 1,197 1,051 BAm R T 176 Lo 108
H = = N e THE NS =
FRE AR SRR E £ 541 1,191 1,049 BRI SE A~ - L6 159
BN RS X ENESNE R 5 6 2 B
EEIRTT E 4 4 4
R E SR % 100 100 100

A (10) AREREFLZH. BN AFEFE. FREFRE. BERER. KEBEX. 2B~ RmERIM
E: (9) 2023 FEPRMHBVEHSHR EFERTRE, TERRRT 2023 FRITMRENEEE, HRHNMHNE A = W R EV SRR SIEN BT REIT FRBEHSIT AR,
HE, AHFAERSFHE MEAENEEERM. (11) RERIRRRFNEXEREEROR (BNR) .

)
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KR ER R I B b

EEEVHELERRE (ART Z7T)

(HMERITRRIDBIRAT 2023 FH=5=E (ESG) RS WEMET
BHANVEEU R ARETEIEHE 2023 £ 12 B 31 H, AMIETEE
BNl (EMETEF. MMadlE) SRETEH, Vel
HAIRERTLERNEEATE (PR LRIBAREME) (TS5
il (2011) 300 5) AUNEFHEISA IR METEF,. sl E
EBH, BFEFZENER. TERIANHE SRR FEEST
1000 Aok U MRE L 857, ST EREE 21T D MM,

RS EBERMIELEEFRE (BF) -

GRMBITRHDBRAT 2023 FHERME (ESG) RE) WENR
SEBNHEVERFHREREE 2023 €12 A 31 H, #AMRIT
HERIMPEN (ENMEIEP. DR E) EREFRERRE
FHENEFHE, MBI EFERT LSRRGS ()i
WHIBAREME) (TEERBE (2011) 300 5) AVNERAI L
URMETER. AL ERME, BFEFEENER. S8
N AL BTRREE 2 P 4R 15 281 1000 AT ATV L B R, Srit
SEEBEBITRA S,

BRERRE (AR 27T -

(HIMBITRIDBIRAT 2023 FHEHRE (ESG) RE) WEMW

REFETRIEHZE 2023 F 12 A 31 B, AINETHIRIARTE

T, SRERENKETHEARRET 2007 £46H (FRERE

WZHHIEY (5RA& (2007) 246 5) , HREFGIHARKE (F

EARBITXTF 2022 FE£mIEERATEXBMABEH) (FLR
(2021) 342 5) FR. #itCEEERTRD 2N,

FefEERE (ARM1Zm)

(HIMERITRRIDBIRATE] 2023 Ft=ZE (ESG) IRE) WEMLE
BERRTRIEHZE2023£12 A31 H, AMNEBITEEERRTISH,
FEEHERIESXCKRT (AMRTEESRSAITHIE (2023 F4) ),
ZHESE THPEARRT (RESRETMAIHE) (FEHEHFE
HIMEER (2021 £iR) ) MFERTRREEEEZRAR (86
BMELFITHIE) (RREMMER (2020) 739 5) FEBEAMMNEX
MEUR (AMBTHRITEERNZE (2022 FEIT) ) (HIMNRITLE
BEMEENE) . HITCEEERTRD I,

RELEREENREE (1) :

GRINRITRRIDBIRAT) 2023 5= (ESG) RE) WEMIG

EXEREEMNRNEREEE 2023 F 12 A 31 H, AMETIR
BELEREEN S ZHE, THRBEEXETPERTILNS
£ GRITWE M S SARSERS TN ER A RAIESRE)  (T/
CBA201—2019) 0 (fRITEMERIFIRZEIGIRAE) (T/CBA 202—
2018) . EIEESEEM SRR N EIRKIBAMEBITAH (FINERE
TELMSARSHSE (2023 H£&ITAR) ) GRMNETT (2024) 65)
M (MBI ERERASRRSEENE (2023 £-1T) )
(FMIERIT (2024) 196 5) o HIHEREBE BITRD T,

LHERTLERF (%) :

(RMNRITRNBIRAR 2023 FHERE (ESG) RE) KENK
MRTIFIRIERE 2023 F 12 8 31 B, AMNRT2TERSETH,
TRTIABSERRATSARNOLEA, RTUHNESREFRIS
ME, 2ITRTABGIHEEES 2T MO NENTERR L,

DEERBEITLHA (%) :

RNSRITRINBIRAR 2023 FHa=E (ESG) RE) KEHD
HRERTLLHIZIESRE 2023 F 12 A 31 H, AIMNBIT2ITER
RIH, MEREITABEERITESALKNLLLEG, HRLHR
BREXARTEMIEEBNFFRXIRUIMNIEA 55 MRIE, £1TRT
ABGITEEEE ST R SZTHMRERR o

BFRITXBER (F%) :

CRNSRITRINBIRAR 2023 FHA=E (ESG) IRE) WEAVE
FIRITRZELHRSE 2023 £F, 7MIRTT ATM. POS. W ER1T.
FHIRIT. BEERT. MERT. BIERT. VIM XZEHNEM,
AMRITREFERITREEEEEZERSRBH (RITALRML
ERRA M EERTEREER (2020 BRR) ) FRILIAT(F,
SITEEEE ST kD2,

SERETAIFNNFESNETER (D) -

(RINSRITRINBIRAR 2023 FHa=E (ESG) RE) KEN2
FERTABEINES NSRS 2023 2F, HINBRT2TERR
T2 B3I SN BN L N ERIF SN B S MR L 21T 1ESR
RIAH, 2R TASFINIFESNEHERFRT 2HIREE
WHR (GRI) (FIFSEREIREIE (GRI Standards) ) 89 404-
1 Siatr, AMNRITREBFERITR GMIRITFDERDE
(2023 FEREITHR) ) ARIITIE. S EtEEE 8Tk
SZHo

RitmIREEEES (B)

(HMBTRHERATE 2023 EHETE (ESG) RE) RENER
HHRIREREEARIERE 2023 F 12 A 31 B, HINBITESITE
ERFEXIINEINEEEENSE, SEEAENSE (AR
TRERESER) (GB/T 41461-2022,3.1), 7#HMIEITIRIE (FHINER
TEEEESEERNA) AR, ST EE 8 & 2Tk /M,
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#ERE (ESG) MEMIIKIFRE

ZkiEER (2024) £FE70010018_A015
FNRITARID B IR A A

HMRITRBBERATNESES:

BAEZERE, R\ (EFRSEWSEN) MAMRITRHVBERLE (ATER “FMRIT
B “RIT" ) HHIN (FMRITRINEIRAT 2023 £ LHRE (ESG) &) (R “ (it%
RIE (ESG) &) 7 ) FIAER 2023 FEXBESHEELRBRFRIELSIES L

— KREHER

EERNMYELSRREH (ART 27T
RSEBBR NN BERFHE (FF)
WRERKE (AR 27
FEERF#T (ARM 27T
RELERBENSHE (1)
ZHRTEEA (%)

DHRREATEES (%)
BFIRITRZEH (F%)

SRR T AHIFUIE SN G
ZitHREREES (&)

BIMMEIETHERIRT (ST E (ESG) #RE) PiEMAM 2023 FEMXBENER,
(it==ME (ESG) ) MIEEMNEMER. 2022 FUFIFEESHTERMNNITIEEEAN.

=\ FHMRITERARERE

RITHRE 2023 F (HLRE (ESG) #RE) XBEMESFMRAIIREST (HaRE
(ESG) &) XEBIEMmBIEM (UTER “GWHIEM" ) &.

=\ FMIRITHISRE

1 FE LR REIEA, FHRRETIEMINERRS (H2RE (ESG) RE) FHY 2023 £
EXEEMERRRTEERENTE. IMIREVITRIT. BUTMLIR SHFIXBEHEEEX
HIRERES], fERSIXEESMEBHIEP M ERIICRMAENMGITT, WEZFATTHEE
T HERERMSFBHERER.
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EY:: EY::

#HEHTE (ESG) REMIEIFRE (8 #HLFE (ESG) MEIMITLIFRE (45

Rk4ERR (2024) £FE70010018_A01S

KAERH (2024) £ 270010018 A01S
HALRR L A012 A RITERBBIRAT

AMRITRBBIRAA

M. RHRE ERNOTIEEER, RIMEFNRITRITREFRIE, TIEAREHR.

1) SHEXASEITHR, THEAMIRITEL S RIRERIE;

BRI ERRBENFABITHERST (HEHRE (ESG) &) 0 2023 FE X B = it

BERARBELESR. RNERERETSEDENEER ST (HREELSENE AR ety A I A ety AN s Y
3000"5 (1'5'[«]—) }_EIM'%1=|L. 1'|'&Eﬁ|fﬂu9|‘ﬁ’]£1ﬁl|_%>> (¢ “ISAE3000” ) E’];}L/:E*ﬂ{TT 4) }ﬁmﬁﬁ)ﬁﬂ‘ #Iﬁl'ﬂ IE}:uzxﬁﬁ.ﬁ.ﬁﬁ} %'JE']E*%#E’]%#%# ’
YiFT1E. ISAE3000 ERFZANTRIFEMEIETE, UMBKRMNERFZRATE (HE£EHF 5) SHEMIEE ST E, DUSTRERIERY;
(ESG) ®ED F8 2023 FEEXEENELRKEHETEMFITHERIMEEMEERBRLTLE 6) BITARBLEMEMIZF
B BIEREFAMR. MEFEEMEEETRMHE, SFENBTEENERMSHMEKRE
WA . FAEERBENERT S B, ARRBRFIESIEEICRME T EA. +, &

B, BRI EHRREE P RIBRNEAEETSE, ROKALI (RAFE (ESG) k) ATLER 2023 &5

w6 Hy KRS EREMEEASAGESHHEMNERATFERER.
FHAEFEFRS TR & EAEN B E S M B E PR v+ IR & 12 5 M o o 9 37 1 Fn B 4t @ff\&

BENEKR. RMNHENRFIWRESIEESHMENERMZN . AEZ5MEE (ERREEEE N\ BRERNER
ME 1 S—HHINESAHITM %#&%Eﬁl‘l“hﬁl)ﬂ\ Hith LIS A X AR S S LR REE *
#) , ®’it. LEMZITREEEAR, SRB5EFTRILERER. TWirEREReEERIE

MEREXHBABERRIERF -
7 EiIETERRF

ALEIERENEOARITEFSHE, MAEMERN. RNITERARENASEETEMAL
AIBERRIE.

9103003

BIRFIEEIEFT SEREAVEF R M BRANRT B 5 S IBRIEEIEARE, BSEEE. Eitt, BIRER
IESIE SHRIERZ R TR T S EBRIESIE. RAVRBBITEIERIERH S+ 8 S LikaiE
FF, EMALZREEBRIELSIEEL. BRERITEIEEFOERAEERN, RIOEETEEER
RXABBEFINERE, BRNHIENAFEHFITEE. BRINESETERNSESERRETH
ELEFTERXMEFMRSEMIZF. ARAIELSIEEFSFEARARES (HaRE
(ESG) &) WIDAR, ERATMEXKUKLEELMNERF.

E b=

2 A member firm of Ernst & Young Global Limited
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A %5 % 3

TR AEg R, BERAFFEMRENZITHNRERHAMRIR?

Y (REERTRN) A3 -

BRARTOEEREMN / SOt RABRESBUN S ISR EET (SDG) « (BRIE) UKMEX

FEm1: —E4E HERAX AT,
BATEHRLSHESHAETIFSAEET (SDGs) « (BRE) LURERMMXAEXELFHRR N AZ R RITREEHHBAASIRATDBRPSE UTEAERYTIFLEEEREER, U LHE(R
MBS —B, HAZIEHER. my ?
X (BrEETImS ASEESEND
(1%) HRARTUSER, QEFRSNIBSELEE. BUENTBSERMREER, URERTRERIZM~S X EfFE TALARANLY

MRS EEMIBXIARNEZTWAENEE, FIb, FBIREFNFITORABSHIMIBAER] (BNHRHE~ 5
BRRM | HAFRHRIN 96 (%) WEIRERSHEFAMEHRE, WEXEERHTEL.

O BREEEKZLIAR

O (BXEERERNFIEE)
HMRITRAERLE (B “BINRIT™ , BREFES 002966) , FLILF 2010 F 9 H 28 H, Ff MATIEN
HK 36.67 1277, RM——REEIBEFMEI LAETT LUK, 1BAER “LRKE, ML 0 RFSEREFHRRNFEHBARERETER, HREGRH:
TR, RECIRIL 4 KNERIT, NR 2 XKET, RUAMERMEELE], RMEFEHMEELE,
\ |==}
FINFFIRRIA AL FAL, 752508 (The Banker) v 21K 1000 BIRITHHES 2 264 1, (IR “FE bl DA
12" TR R L EHR TR 10
I RERE
FINRITIGARIRF “LIBFNHL B —E W EE LS, HLIREL, FEKE, UELE ISt ATEIVEREFR AL IR EREA. EFRREEMERIEN, WAERTET (FMBITROE | smmmnz
1k, USRS R TIEEH, BEATRIESR. FaSF. BESR. RESHNM TSRS BAITHFIE) (HINRIT CRE” WSIEEAE) (HMIRIT “Dirmt” WS EIENZE) (HINER
IIEHAIE, BELHEE, BTHE. RESE. BEINE. HSFEEATBYELAR, EHE 17 “BZRER” WS EEIE) FREEXHNEFE, BIEMEEN TREER™RIVENER,
AEFEREESHRSH—AWEBEES. UBANBHREEREES. 4 5% THENHFWIE RIEREUREIEEEER, MERBHI, MBERCEMAEFRER, -
W REGRT
BESI. UAAZETFHEEAIPABIEIREES). BFLENLEIBRIN ELIERES, BN FEEL!, _ L . _ . 2
. . N _ ) N _ . FTPWEENES (PENRRENESDE) (FEARENESDSREZ) (REEpETaE) |’
FFEEESRERBEEELS, FHELEHREHIRIT, TR APERI AT A INRITHSEEE! . o -
(FEANRHMEFDZNGRIZEE) EEFEZIM, BF (KEELIHLSAKIESRN) (EFRET
PAES: L REE, BT HABERNL)) HRER, BURIEEINGREEFK, THTETHXRAEE, JERERTE
ENG, FoiEEEITER 100%.
RREE: DU EHERRT TR ’
BEMEE UEPNEL" [— LRSS FTREERELRESKEEATIELEEN (9F “SDGs” ) #ITHFEHE, FHRLEES | NESG BE
A5 ESG BEIRR, 1THEIBEE~mARS. KBS RS, BE 12 MEO AT
K TEAM, R, SEENK=S %5 EEGR, RIEXTEANEE @RS BRARBESKIENLI AR, BE 12 MROEFF
BRBEGIEARKERKET M, FIRIEDNEIKAIFF5% R BRI,
BOMENL: F8. f&it, [Eo. eI
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RN 2: R BIRgE

BATRAURAEER S, RERDREANIOWSER. P miARSS I AEFRIFRERBY 71 E &2 B A X XL,
Ak, FAPEHXNFA TR AR TRIRE FH QT BT

wIa (RESE 1)
WAASTTEXNERBAGHITTEMON, WHHERMEANTR, FHET BMgENRILIE. RRafE
B EEHERUTER /BR (a-d) *

a) SEE: SATRMANBSEENA? BHEARMOME R TRITEEZLEMX (0 1.1 Frd) BIRRLEZ L S50,
= [ BRSS, UIRMPLIUEE R EEEARERR,

FrolSEER A EARKIEH. PHAMKRERN, BITEITEETUIEREL. | DRREEER
WEEEITIIRBERAK, BERKASS “SUR1TH)" FELIEX.

RIE (FMIRIT 2024-2026 FHLBEHR) , REEMEER L ERITEE FIRRCREICIZ AN
VBN SITRICIREEMES, FEERERMIS. TRECEHIS. HRFREHBER
REEHMEBRTTIF, RIENE, 2023 FXRITROEEEBIFES o TLIVTEIRE) 2.6 5,
SHERAFZ SR 12.4 5, R T RIFEITSERN,

<!

2

HEE R

&
%]

FIMEBB @R, Es5E BRI “ZHRX BOIAA" ZAZFEH, BLIRK e .
EHef. I5Ref X7 em. BRK e Bltle@/ " ARI=d, T1& “7HE@" BBRRS @,
HEHIT L TABEBUSHMERE,

HINZZEXEXEE, TS5FmEXGHRIE, HEILEENEDMT, BETSAFER
RERAAXRBIPREAFINTCET, HEZIARABITIE 1 R NRE WL RE B E M.

b) RFAEGHIRL: RITEDMPREERTHRBASHME (LBEDHERTR) ? BRELESXNZ MXKRER
RAEBILL B

i) . RS RBITREAASIERTIITLLS > (B IMOsTY A B /5%
i) HEEMNSERITRAAGFRT RMRS UREFR LR

ERTRAEMS ZHERTHXRBOMR, HFEREE, UBRNETWNAZERRITAZOWSS | TEEETL
B BRI )75 ERYRE AL

0

BEREHK, FEFALBEHEE 1,960.01 1277, RLEFEKREN 358.70 127z, 1EiHE 22.40%;
REIRAR AR BEAFIBREE S ENEY 66.80%. IREHIA, ZEFIEXIFELFI. Feld
WHREEBIABIRIKIE, BRELREZLTF, #—LIRESRS LEEFHRA TEH
REIEHARATIIR 2, FBERTFHIEL. KF FEMRLREEIR . HEMNBSRS
Wb, MAMZTEN, BRWF, BEREHK, LBREMTUEAREE G LE A EEEL S
50.18%. FATHHBAMES, EERTEFASHINL: BE 2023 FK, BI+ATTILBIEEREF]
Bk (17.81%) « HEMBSHRSA (13.37%) « #HAFIFEL (7.50%) « BHA (6.34%) .
Bl (5.74%)  KF MBI HRBEEL (5.16%) « Hftt (3.72%) « K. . .
b (3.00%) « 3EEY. CHEFIHFECL (2.20%) « B M RKBIEFFER L (1.25%) o

BERSHIAR, FELPARRKEE 974.00 1270, K EFARIEN 68.97 127z, 18HE 7.62%. HA,
FEFANAZE IR LERIEK 11.89%, FEEIEI T XHME L EFHVIMAE A FBIETFRIR I
PNBE LRI L FARIEK 10.00%,

EITHE NI OBY 7590 F

MEERAENRE, BITxE (2023 FHMRITRIEREIES) FEEFE, SIEEFAMTEHN
NI

TEXNRELFE, BETENRTL KPI ERDE ANHTES D ZVMNLEE KPI £
BRIt D ES, BANMRIAG, TE. SHMEBEFIEIEHAIEKT,

BB BN ERE, B LAXRMENERERNER. FENERA, EEEREE. X
A, WSEBERRARERE, MENRLER,

TEHEEKTF, FARALENLARZSTASNNER T EE . EE2ITERNREIEMIR, 18

SN EEI SRR,

T ERITRR (7
BIRAT
2023 FFEERS

TRIEHIR
A

¢) HEER: ER1TM/ WENEFFRISHERER /X, SAFEREXNEBRREMILIIEGA?

EHERWXERENE R, BECESHBLEFEEXSHREE, RAX—FMINMERRMES.

WX BESERRTHREZAGHIHEFHEFRIER T

VEER—REHT T EREMON, NWNAANERES. ¥ AEE, BENENEBREXMONNEE,
P—H1E5 R8I (MDA EMEEMNERES) o
5RRERMMEAXN “XEH) , MERMAEZMEANI], EILAEXELES,

EZfe tH — S A /73 F 2030 FRiAZ|IE(E, FEXTE 2060 FEISLIERAPH, RIT. WFEEE
FLHZKEGHR (XTFHWRBRCEHBERNIEREL) » FPREBLIERIOFHIE HEMIFF
K. FeLh. ERLH FEDR. HFEH LEAXE"

BRAEAGBEZTUMERCAIBRIT R UZ BRI,
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EITIRARRFF “UBPANFRL” B—FEEELE, ILIREL, RBXE, UTUTEERM

RRFHIT
X1, UEMELHEATERY, FEAERNKZH. REe2H. BB, FEZAMARFZH
FBGHAE, BEFHS. RIRE RFZF. BEINA HSTEFENTEEEL5M,
ENRABRTEA G EZMRSH—FUEELESD. UEBNEHREZEFES]. L LA THER
HFWUWEIEES . UANETTFELIIBIABRIREES]. BF2ENXREEFINECIERES, BN NEREESH
HEAHTHEL, FFIEESRELXREEES, FMEIFHRIEHIRIT, THAFELIAL TR E SR

SR IMERTTHTSC B !

FITS AL LRIARB BRI FIMERERE (1) RRFCEH, URCEMERDER
BEFEZH. UEMIBIRG B HFETH WK Bin;, (2) FHEBRLEH, Rk
THEEE, HETHRSRE, Bh/I Ml LR,

RIEFMOFHEI=ZNER, [ITAETHEERNABIMTEN? THTENEMIERKN, B2t E R

(ELTHD) EERWOE (B02.2) °? BHES.

TERESIREWTE, BTONT TEEHFRA. FZFER T EBHFE . BilRERE
FHRFREITIBI T RE RS &, HENMALREISEZFFIERIB o

HERHEBEMAE, FTRHRRLER T EAZBYER, BEMAFIEE, NEBIHY
EA R PASBHE A, FEIE. ERUTERIRS, MAXNMEEE, ZHRARKEL RS
KRB 15 7o

d) X FXERE (ZLHMIAZENZMNE) | 538E8: RITREHE 7 RRRIRIUERE MR AR 35
AT AR RIS AR A A7 BRERAENMTEXESH (ERERATRITAMERAERBES RHNEKR
FIMTUHAR R BIE HFEHT) o

ERINER AR PEL AT BAMKERRIRE, SN ERITHRRSRUKT, RBRIT/A R @ik
SHFEERNHE. SFMNFRLMHOELN / REBIETN / RERET. SLERSREN / IVSRESEZTER
HRENFMRARITNN, BENSE M HEERET.

BRTTREE M ERITHERITO AR S it MRS I = £ RIRMMRE, EHITIHRER,

W BHERITIFIRREL (BIF154F) , AATFER MEIHRABTILIRE B o

TERESIRZENSE, BIIZDXEFEZHNGTIUNE, ERZIHHRAK. SEEfhE. REEES | IARZGER
BEROE, R “REZNT “REEE" “REHE AL 2E@REFS. BHAXYE
HMEMPEFR, ELHE BERG. EEIREE" FHHEH, BHIRCEMEERR, NFERE
RERZEENAERARCISERISEEE . BIFREMEICS KL, HHARCEHS
FRENFR. BEBEM. SZHIRNFUSHMELRE, B “GE" MREMRHREEZRS, I\
FEREEESRERRE,
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SFRFUERZHTRER , BIETEEN R, REEH. BEBERFECERANA , BI/HHE
RIFERMIEKR R [FS, KITHH T HEEFRFZAL. JEZEER . ERIFEA. iR
ROFARFREOITIEITIRERFa, BENMARCIERSIFER BT

ERHEBEMPE, FMTHEEF ~mt R, B "B “ZHIRX" HEIAAL" =ZXEEH,

BiRited. 5H e, FR el X5 efh. B e, Flele M/ \NART=dm, 11& “72m"
BBRSmE, AN PAEBRUSHERER. LEHEEER

BifgE (KEPE 2)
BEARTTELREHAH 7T ELAPBEN, XEBFHNEELMATPRENE LR RMMEAR T

Bi5 B AR, TNEN (EMRER) . AILMHN. FEXMENERE (R455 SMART) o B3
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Principle 1: Alignment

Strategy alignment

We will align our business strategy to be consistent with and contribute to individuals’ needs and society’s goals, as expressed in

the Sustainable Development Goals, the Paris Climate Agreement and relevant national and regional frameworks.

Business model

Describe (high-level) your bank’s business model, including the main customer segments served, types of products and services
provided, the main sectors and types of activities across the main geographies in which your bank operates or provides products
and services. Please also quantify the information by disclosing e.g. the distribution of your bank’s portfolio (%) in terms of
geographies, segments (i.e. by balance sheet and/or off-balance sheet) or by disclosing the number of customers and clients

served.

Bank of Suzhou Co., Ltd (the Bank, stock code: 002966) was established on September 28, 2010, with a
registered capital of RMB 3.667 billion. The Bank is the only listed city commercial bank headquartered in

See About Us

Suzhou. Since its establishment, the Bank has always upheld the corporate mission of “being people-centered
and entity-economy-served”, and it has established itself firmly in Suzhou, faced Jiangsu Province and
Iintegrated info the Yangtze River. Currently, the Bank has 12 branches and 176 outlets in Jiangsu Province.
It has initiated and established four village banks and holds shares in two rural commercial banks. If has set
up Suzhou Financial Leasing Co., Ltd. and has obtained relevant approval to prepare for the establishment of
Suxin Fund Management Co., Ltd. Overseas, it has opened the Singapore Representative Office. The Bank
ranked 264th on the list of Top 1000 World Banks of the magazine The Banker and was among the top 10 in the
GYROSCOPE system of the China Banking Association for evaluation of stable development of city commercial

banks nationwide.

The Bank has always adhered fo the ‘customer-centric” integrated operation strateqy. Taking root in Suzhou,
it has deeply integrated into the region. It has incorporated the culfure of Jiangsu with professional focus and
carried forward the spirit of crafismanship with financial practices. The Bank has kept intensively developing
technology finance, green finance, inclusive finance, pension finance and digital finance. Aiming to become a
bank that customers are satisfied with, employees can gain from, shareholders praise, regulators recognize,
and society commends, the Bank has put forth effort to strengthen the integrated operation capability based
on all-round financial services, the customer-oriented capability to win and motivate customers, the synergistic
online-offline digitalization capability, the people-centered team-building capability for pursuing high-quality
development, and the value creation capability based on comprehensive risk management. The Bank is
enterprising and not afraid of blazing new trails. It has adhered to the priority of high-quality development, striven

fo be a reliable bank for enterprises and the people, and contributed new practices to Chinese modernization.

Corporate mission. Being people-centered and entity-economy-served

Development vision: Becoming a reliable bank for both enterprises and the people

Management strafeqy. A ‘customer-centric” integrated operation strateqy

Regional positioning. Taking the root in Suzhou, Focus on Jiangsu Province, Integrating info the Yangtze River
Delfa

Core values: Robustness, enhancement, ingenuity, innovation

Does your corporate strategy identify and reflect sustainability as strategic priority/ies for your bank?
X Yes
1 No

Please describe how your bank has aligned and/or is planning to align its strategy to be consistent with the Sustainable

Development Goals (SDGs), the Paris Climate Agreement, and relevant national and regional frameworks.

Does your bank also reference any of the following frameworks or sustainability regulatory reporting requirements in its strategic
priorities or policies to implement these?

X UN Guiding Principles on Business and Human Rights

X International Labour Organization fundamental conventions

1 UN Global Compact

[1 UN Declaration on the Rights of Indigenous Peoples

[1 Any applicable regulatory reporting requirements on environmental risk assessments, e.g. on climate risk - please specify
which ones: ----------------—--—-

[1 Any applicable regulatory reporting requirements on social risk assessments, e.g. on modern slavery - please specify which

[ None of the above

The Bank has implemented national and local relevant laws and requlations and international green finance .
See Improving

development inifiatives. It has successively revised and refined green related policies and regulations i
Green Finance

including the Statistical System of Bank of Suzhou for Green Finance, the Operating Procedure of Bank of Policies and

Suzhou for “PV Loan’, the Management Measures of Bank of Suzhou of “Su Tan Rong” Business and the Regulations

Management Measures of Bank of Suzhou of “Clean Energy Loan” Business, which has set out clearer
access requirements, operating procedures and post-lending management requirements for green loan

products, standardized green statistics, and strengthened the building of the green finance policies system.

The Bank has strictly implemented relevant requirements of the Labor Law of the People's Republic of See Ensuring

China, the Contract Law of the People's Republic of China, the Provisions on the Prohibition of Using Child

Labor, the Law of the People’s Republic of China on the Protection of Women's Rights and Interests, efc. E:::It:y:::
and abode by the United Nations Guiding Principles on Business and Human Rights and the International Interests
Labour Organization Conventions. The Bank has atfached great imporiance fo employees’ legitimate rights

and inferests and reasonable demands, kept improving labor relations management, and taken solid steps fo

ensure employees’ legitimate rights and interests. The labor contract signing rate is 100%.

The Bank has aligned and integrated its operation and development with the SDGs and continuously

deepened the ways to fulfill responsibilities and the ESG management system. Based on its current major See ESG

roaducts and services and technology development and strategic planning directions, the Bank has focused
proat ’ gy aeveiop gic pianning airections, “ Responsibility

on 12 core sustainable development goals as its future key development directions and actively promoted

the realization of global sustainable development goals.
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Principle 2: Impact and Target Setting

We will continuously increase our positive impacts while reducing the negative impacts on, and managing the risks to, people and
environment resulting from our activities, products and services. To this end, we will set and publish targets where we can have the

most significant impacts.

2.1 Impact Analysis (Key Step 1)

Show that your bank has performed an impact analysis of its portfolio/s to identify its most significant impact areas and determine

priority areas for target-setting. The impact analysis shall be updated regularly’ and fulfil the following requirements/elements (a-d)*:

a)Scope: What is the scope of your bank’s impact analysis? Please describe which parts of the bank’s core business areas,
products/services across the main geographies that the bank operates in (as described under 1.1) have been considered in the

impact analysis. Please also describe which areas have not yet been included, and why.

The Bank's core business includes granting short-, medium- and long-term loans to individuals and enterprises.
By analyzing the loans to major industries and estimating the financing carbon emissions of major industries,

Green Finance
we ve found that loan portfolios are closely related to “climate action’.

According fo the 2024-2026 Strategic Plan of Bank of Suzhou, green finance management is transferred from

green finance, efc. According to estimation, in 2023, the environment benefits from the green loans of the Bank
saved about 26,000 fons of standard coal and supported carbon dioxide emission reduction of about 124,000

fons, showing good demonstration effect.

The Bank has integrated the inclusive product system. Centering around the three major customer segments

»

of “inclusive micro and small businesses” ‘rural revitalization customers” and “technological innovation talents’,
the Bank has developed six series of products, those are, Kuaidi e Financing, Xinshui e Financing, Xinbao e
Financing, Trade e Financing, Yunong e Financing, and Kechuang e Financing, built the “Su Hui Rong” inclusive

service brand, and promoted integrated development of corporate and personal inclusive finance business.

We have determined the challenges and priorifies that are the most relevant fo sustainable development by
referring fo relevant national policies, communicating with stakeholders and analyzing material topics, and we
have found that the areas of the greatest impact are climate change mifigation and development of inclusive

finance.

See Developing

the Green and Technological Innovation Finance Department under the Corporate Banking Headquarters fo See Deepening
the Technological Innovation and Green Finance Departiment of the Head Office, which will continue to promote Inclusive
green finance business, evaluate green finance business, study green finance policies and key industries of Finance

b)Portfolio composition: Has your bank considered the composition of its portfolio (in %) in the analysis? Please provide
proportional composition of your portfolio globally and per geographical scope
i) by sectors & industries® for business, corporate and investment banking portfolios (i.e. sector exposure or industry breakdown
in %), and/or
ii) by products & services and by types of customers for consumer and retail banking portfolios.
If your bank has taken another approach to determine the bank’s scale of exposure, please elaborate, to show how you have

considered where the bank’s core business/major activities lie in terms of industries or sectors.

'"That means that where the initial impact analysis has been carried out in a previous period, the information should be updated accordingly, the scope
expanded as well as the quality of the impact analysis improved over time.

?Further guidance can be found in the Interactive Guidance on impact analysis and target setting.

3“Key sectors” relative to different impact areas, i.e. those sectors whose positive and negative impacts are particularly strong, are particularly relevant
here.
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As at the end of the reporting period, the Group's corporate loan princijpal posted RMB196,001 million, up

See 2023
RMB35,870 miflion or 22.40% from the prior year-end. Corporate loans accounted for 66.80% of the fotal Annual Report
principal of loans and advances. During the reporting period, the Group strengthened loan support for of Bank of
manufacturing enterprises, sci-tech and innovative enterprises and green finance, effectively implemented Suzhou

the policy of cutting fees and making concessions, and further improved the quality and efficiency of services
for the real economy. The corporate loans of the Group involved a broad range of industries and were mainly
concentrated in manufacturing industry, water conservancy, environment and public facilities management
Industry, leasing and commercial services industry, wholesale and retail industry, construction industry, etc.

As at the end of the reporting period, the loans granted to those foregoing five industries accounted for about
50.18% of all types of loans. When conducting the analysis, the Bank fook info account the composition of loan
portfolios: As at the end of 2023, the top 70 industries to which loans were granted were manufacturing (17.81%,),
leasing and commercial services (13.37%,), wholesale and retail (7.50%), building (6.34%), real estate (5.74%,),
water conservancy, environment and public facilities management (5.16%), other (3.72%), farming, forestry,
husbandry and fishing (3.00%,), transportation, warehousing and postal services (2.20%,), and power, fuel gas

and water production and supply (1.25%,).

As at the end of the reporting period, the Group's corporate loan principal posted RMBI7,400 million, up
RMBG6,897 million or 7.62% from the prior year-end. The personal operating loans of the Group increased by
11.89% from the prior year-end, which was mainly attributed fo the increase in loans granted to self-employed
individuals and micro and small businesses,; personal consumption loans increased by 10.00% from the prior

Yyear-end.

The Bank used the following method fo detfermine risk exposure:

We optimized the credit access policy, revised and refined management policies including the 2023 Credit Policy See Improving

Guidelines of Bank of Suzhou, and formulated access criferia for customers and projects.

Quality
We improved the risk control system, and refined the risk identification, early warning and compliance Through Risk
management processes by improving the KPI evaluation method for the risk management line, refining and Control

improving the KPI evaluation indicatfors and scoring standards for the risk management lines of branches, efc.
We strengthened risk control with the support of technology and intensified risk control by launching the data
risk early-warning and monitoring system, intelligent risk control technology, intelligent credit management, risk
control middle-office, business management information system, efc.

We strengthened management capability by actively organizing risk personnel to participate in risk related
training in and outside the Bank. We publicized risk management knowledge across the Bank to guide the

development of risk control business.

c)Context: What are the main challenges and priorities related to sustainable development in the main countries/regions in which
your bank and/or your clients operate?* Please describe how these have been considered, including what stakeholders you have

engaged to help inform this element of the impact analysis.

This step aims to put your bank’s portfolio impacts into the context of society’s needs.

China has set the goals of reaching peak carbon emissions by 2030 and achieving carbon neutrality by 2060
and seven ministries including the central bank and the Ministry of Finance have jointly issued the Guidelines
for the Building of the Green Finance System. The Central Financial Working Conference clearly required
vigorously developing technology finance, green finance, inclusive finance, pension finance, and digital finance.
fraining in and outside the Bank. We publicized risk management knowledge across the Bank to guide the

development of risk control business.

“Global priorities might alternatively be considered for banks with highly diversified and international portfolios.
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The Bank has always adhered fo the “custommer-centric” infegrated operation strafegy. Taking root in Suzhou, See About Us
it has deeply integrated into the region. It has incorporated the culture of Jiangsu with professional focus and
carried forward the spirit of craftsmanship with financial practices. The Bank has kept intensively developing
technology finance, green finance, inclusive finance, pension finance and digital finance. Aiming fo become a
bank that customers are satisfied with, employees can gain from, shareholders praise, regulators recognize,
and society commends, the Bank has put forth effort to strengthen the integrated operation capability based

on all-round financial services, the customer-oriented capability to win and motivate customers, the synergistic
online-offline digitalization capability, the people-centered team-building capability for pursuing high-quality
development, and the value creation capability based on comprehensive risk management. The Bank is
enterprising and not afraid of blazing new trails. It has adhered to the priority of high-quality development, striven

fo be a reliable bank for enterprises and the people, and contributed new practices to Chinese modemization. .
Green Finance

See Deepening

The main challenges and priorities related to sustainable development at the Bank are reflected in (7) Inclusive

developing green finance, promoting green production and a green lifestyle through green finance, and helping Finance
realizing the ‘carbon peak and carbon neutrality” goals with the unique force of the financial industry, and (2)
deepening inclusive finance, actively fulfilling social responsibilifies, expanding financial service channels, and

supporting the development of micro and small businesses.
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See Developing

Based on these first 3 elements of an impact analysis, what positive and negative impact areas has your bank identified? Which (at

least two) significant impact areas did you prioritize to pursue your target setting strategy (see 2.2)°? Please disclose.

In terms of climate change mitigation, the Bank has analyzed the enerqy conservation and emission reduction
benefits of green industries such as enerqy conservation and environmental protection industry, clean enerqy
industry, eco-industry, green upgrading of infrastructure, etc. and has set the goal of intensifying green loan
Ssupport.

In terms of deepening inclusive finance, the Bank has actively given play fo its role as a local corporate financial
Institution, focused on the characteristics of local industries, provided professional, characteristic, differentiated
proaducts and services for inclusive micro and small businesses and individuals, and increased support to key

areas such as micro and small entifies, rural revitalization and regional development.

2.2Target Setting (Key Step 2)

d)For these (min. two prioritized impact areas): Performance measurement: Has your bank identified which sectors & industries as
well as types of customers financed or invested in are causing the strongest actual positive or negative impacts? Please describe
how you assessed the performance of these, using appropriate indicators related to significant impact areas that apply to your
bank’ s context.

In determining priority areas for target-setting among its areas of most significant impact, you should consider the bank’s current
performance levels, i.e. qualitative and/or quantitative indicators and/or proxies of the social, economic and environmental impacts
resulting from the bank’s activities and provision of products and services. If you have identified climate and/or financial health &
inclusion as your most significant impact areas, please also refer to the applicable indicators in the Annex.

If your bank has taken another approach to assess the intensity of impact resulting from the bank’s activities and provision of

products and services, please describe this.

The outcome of this step will then also provide the baseline (incl. indicators) you can use for setting targets in two areas of most

significant impact.

In terms of climate change mitigation, the Bank has fully leveraged its professional advantages as a financial See

” &

Institution and formed three comprehensive industry brand series, those are, ‘green countryside” ‘green intelligent

Developing

manufacturing” and ‘green consumption’, centering around key areas such as rural revitalization, intelligent Green

manufacturing and livelihood consumption. The Bank has employed big data and FinTech means for ‘precision Finance
lidentification and management empowerment” and launched the green finance management system to improve
green crediit business management capability from the perspectives of sustainable development and full-process
management. The Bank has adhered to innovation in financial theories and practices, promoted infegrated
development of green finance with the upgrading of the manufacturing industry; inclusive finance, rural revitalization
business, etc., and empowered high-quality development of green intelligent manufacturing with intelligent and digital
tfransformation service and green and low-carbon transition service. The Bank has supported building of digital smart
cities and strengthened application of energy conservation and environmental protection, green building, intelligent
manuftacturing and green transportation technologies, assisting in the green and low-carbon development of cities.
Meanwhile, the Bank has analyzed the enerqy conservation and emission reduction benefits of green industries

such as energy conservation and environmental protection industry, clean energy industry, ecological industry, green

upgrading of infrastructure, etc. and has set the goal of intensifying green loan support.

In terms of deepening inclusive finance, the Bank has integrated the inclusive product system. Centering around See

” 4,

the three major customer segments of ‘inclusive micro and small businesses” ‘rural revitalization customers” and

Deepening
‘technological innovation talents”, the Bank has developed six series of products, those are, Kuaidi e Financing, Inclusive

Xinshui e Financing, Xinbao e Financing, Trade e Financing, Yunong e Financing, and Kechuang e Financing, built Finance

the “Su Hui Rong” inclusive service brand, and promoted integrated development of corporate and personal inclusive

finance business.

Show that your bank has set and published a minimum of two targets which address at least two different areas of most significant

impact that you identified in your impact analysis.

The targets® have to be Specific, Measurable (qualitative or quantitative), Achievable, Relevant and Time-bound (SMART). Please

disclose the following elements of target setting (a-d), for each target separately:

a)Alignment: which international, regional or national policy frameworks to align your bank’s portfolio with” have you identified as
relevant? Show that the selected indicators and targets are linked to and drive alignment with and greater contribution to appropriate

Sustainable Development Goals, the goals of the Paris Agreement, and other relevant international, national or regional frameworks.

You can build upon the context items under 2.1.

SMART target: growth in balance of green loans, deepening inclusive finance

The Bank has set the main targets for green finance in the Three-year Action Program of Bank of Suzhou for
Accelerating High-quality Development of Green Finance Business. The targets respond fo Goal 13 Climate Action
of the SDGs, are consistent with the goals as set out in the Paris Agreement and comply with national policies such
as the Guidelines on the Building of the Green Finance System. The Bank will practice the green development
philosophy and use green finance practices as the guide fo support green transition of the local economy and realize

sustainable development goals.

°Operational targets (relating to for example water consumption in office buildings, gender equality on the bank’ s management board or business-trip related
greenhouse gas emissions) are not in scope of the PRB.

"Your bank should consider the main challenges and priorities in terms of sustainable development in your main country/ies of operation for the purpose of
setting targets. These can be found in National Development Plans and strategies, international goals such as the SDGs or the Paris Climate Agreement, and
regional frameworks. Aligning means there should be a clear link between the bank’s targets and these frameworks and priorities, therefore showing how the
target supports and drives contributions to the national and global goals.

*To prioritize the areas of most significant impact, a qualitative overlay to the quantitative analysis as described in a), b) and c¢) will be important, e.g.
Through stakeholder engagement and further geographic contextualisation.
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In its new three-year strategic plan, the Bank has proposed adhering to being ‘customer-centric” and putting
forth effort to building itself info a reliable bank for enferprises and the people. In deepening inclusive finance,
the Bank will assist in the development of micro and small businesses, support the rural revitalization strateqy
and the regional economic development, respond to the SDGs, and comply with the national, provincial and

municipal 14th Five-year Plans.

the indicators used as well as the year of the baseline.

all relevant indicators and the corresponding indicator codes:

alignment towards impact driven targets, please disclose these.

You can build upon the performance measurement undertaken in 2.1 to determine the baseline for your target.

b)Baseline: Have you determined a baseline for selected indicators and assessed the current level of alignment? Please disclose

A package of indicators has been developed for climate change mitigation and financial health & inclusion to guide and support
banks in their target setting and implementation journey. The overview of indicators can be found in the Annex of this template.
If your bank has prioritized climate mitigation and/or financial health & inclusion as (one of) your most significant impact areas, it

is strongly recommended to report on the indicators in the Annex, using an overview table like below including the impact area,

In case you have identified other and/or additional indicators as relevant to determine the baseline and assess the level of

The Bank has determined the baseline for selection of indicators and assessed the current level of alignment:

SMART goal: growth in balance of green loans. 2021 was selected as the baseline. As at the end of 2021,
the Bank's balance of green loans stood at RMB11,317 million, an increase of RMB3,508 million or 44.92%

from the prior year-end.

SMARYT target: deepening inclusive finance: In 2023, with a focus on the characteristics of local industries,
the Bank provided professional, characteristic, differentiated products and services fto inclusive micro and
small businesses and individuals and promoted infegrated development of corporate and personal inclusive

business.

See 2021
Corporate Social
Responsibility
Report of Bank

of Suzhou

See Deepening
Inclusive

Finance

towards reaching the target? Please disclose.

¢)SMART targets (incl. key performance indicators (KPIs)®: Please disclose the targets for your first and your second area of most

significant impact, if already in place (as well as further impact areas, if in place). Which KPIs are you using to monitor progress

SMARYT goal: growth in balance of green loans

The Bank has set the goal in the Three-year Action Program of Bank of Suzhou for Accelerating High-quality
Development of Green Finance Business that the growth in green loans shall continue to be higher than

the average growth of loans across the Bank and the proportion of the balance of green loans in all types of

Joans shall continue fo rise.

SMARYT target: deepening inclusive finance

The Bank has spared no effort to build a reliable bank for enterprises and the people, deepened inclusive
finance by strengthening mechanism building, intensifying business expansion, efc., assisted in the
development of micro, small and medium-sized enterprises and self-employed individuals, and supported

rural revitalization and regional economic development.

d)Action plan: which actions including milestones have you defined to meet the set targets? Please describe.

negative impacts.

Please also show that your bank has analysed and acknowledged significant (potential) indirect impacts of the set targets within

the impact area or on other impact areas and that it has set out relevant actions to avoid, mitigate, or compensate potential

°Key Performance Indicators are chosen indicators by the bank for the purpose of monitoring progress towards targets.
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The Bank has determined the following imporiant events and actions to realize the set goals:

SMARYT goal: growth in balance of green loans

7o support the development of green loan business across the Bank and put in place national and local relevant
laws and regulations and international green finance development inffiatives, the Bank has successively revised and
refined green related policies and regulations including the Statistical System of Bank of Suzhou for Green Finance,
which has set out clearer access requirements, operating procedures and post-lending management requirements
for green loan products, standardized green statistics, and strengthened the building of the green finance policies
system. The Bank has applied the green finance management system in scenarios like green loan identification,
measurement of environmental benefits, calculation of carbon emissions, efc., which has effectively solved the
bottlenecks in green loan management and strengthened green loan business management capability from the
perspectives of sustainable development and full-process management. The Bank has actively participated in
external communication on green finance and explored and studied transition finance related policies and requlations.
The Bank has regularly organized green finance training to improve employees’ professional competence and

experiences.

SMART target: deepening inclusive finance

According fo the requirement fo adjust the organizational structure for the strategic plan of the Head Office, the
original Corporate Inclusive Finance Department and the Retail Micro and Small Business Finance Departiment

will be incorporated info the Corporate Business Commiftee, and the tier-1 management department of the Head
Office “Inclusive Finance Department” will be organized. Meanwhile, the personal loan team and the small and
medium-sized enterprise loan team will be combined and an inclusive business team with around 400 people will be

established fo promote the development of inclusive business.

See
Developing
Green

Finance

See
Deepening
Inclusive

Finance

Self-assessment summary

process of assessing for your...

Which of the following components of target setting in line with the PRB requirements has your bank completed or is currently in a

... first area of most significant ... second area of most significant (If you are setting targets in more impact
impact: climate change impact: deepening inclusive finance areas) ...your third (and subsequent)
mitigation (please name it) (please name it) area(s) of impact: ... (please name it)
XYes XYes [1Yes
Alignment [lIn progress [ln progress [lIn progress
[INo [INo [INo
XYes [1Yes [1Yes
Baseline [In progress XIn progress UIn progress
[INo [INo [INo
XYes XYes [1Yes
SMART il il il
n progress n progress n progress
targets prog prog Prog
[INo [INo [INo
XYes XYes [1Yes
Action
plan [1In progress [In progress [lIn progress
[INo [INo [INo
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2.3Target implementation and monitoring (Key Step 2)

For each target separately:

Show that your bank has implemented the actions it had previously defined to meet the set target.

Report on your bank’s progress since the last report towards achieving each of the set targets and the impact your progress resulted

in, using the indicators and KPIs to monitor progress you have defined under 2.2.

Or, in case of changes to implementation plans (relevant for 2nd and subsequent reports only): describe the potential changes
(changes to priority impact areas, changes to indicators, acceleration/review of targets, introduction of new milestones or revisions of

action plans) and explain why those changes have become necessary.

SMARYT goal: growth in balance of green loans See

As at the end of 2023, the Bank's balance of green loans posted RMB30, 180 million, an increase of RMB12,286 Developing
million or 68.66% over the beginning of the year, and the proportion of green loans in all types of loans of the Bank Green

was over 10%. That has reflected the progress the Bank has made in promoting the development of green finance Finance
and it also shows that the Bank has successfully met the SMART goals.

SMART target: deepening inclusive finance

In 2023, the Bank has integrated the inclusive product system. Centering around the three major customer segments See

of ‘inclusive micro and small businesses” ‘rural revitalization customers” and ‘technological innovation talents’, the Deepening
Bank has developed six series of products, those are, Kuaidi e Financing, Xinshui e Financing, Xinbao e Financing, Inclusive
Trade e Financing, Yunong e Financing, and Kechuang e Financing, builf the “Su Hui Rong” inclusive service brand, Finance
and promoted infegrated development of corporate and personal inclusive finance business, realizing the SMAR

Principle 3: Clients and Customers

We will work responsibly with our clients and our customers to encourage sustainable practices and enable economic activities that

create shared prosperity for current and future generations.

3.1 Client engagement

Does your bank have a policy or engagement process with clients and customers® in place to encourage sustainable practices?
X Yes [ In progress [ No

Does your bank have a policy for sectors in which you have identified the highest (potential) negative impacts?

O Yes [ In progress X No

Describe how your bank has worked with and/or is planning to work with its clients and customers to encourage sustainable practices
and enable sustainable economic activities™). It should include information on relevant policies, actions planned/implemented to

support clients’ transition, selected indicators on client engagement and, where possible, the impacts achieved.

This should be based on and in line with the impact analysis, target-setting and action plans put in place by the bank.

°A client engagement process is a process of supporting clients towards transitioning their business models in line with sustainability goals by strategically
accompanying them through a variety of customer relationship channels.

"“Sustainable economic activities promote the transition to a low-carbon, more resource-efficient and sustainable economy.
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The Board of Directors of the Bank has set up the Consumer Protection Committee, which carries out work See Ensuring

under the authorization of the Board of Directors and is responsible fo the Board of Directors. It is mainly Customers’
Rights and

Interests

responsible for guiding and standardizing the formulation, implementation and evaluation of the consumer
protection work of the Bank and helping make sure that consumers are fairly, impartially and honestly treated
at every stage of the business contact with the Bank. The Bank has formulated management measures such
as the Consumer Protection Management Measures of Bank of Suzhou, the Implementation Measures of Bank
of Suzhou for Consumer Protection, the Measures of Bank of Suzhou for Protection of Personal Financial
Information of Customers, efc. to protect customers’ rights and interests from the instifutional aspect. The Bank
has set various consultation channels to actively respond fo customer demands, optimized the work order
processing procedures and the urgent complaint handling mechanism, strengthened consumer protection
fraining, and promoted characteristic services such as green channel for the elderly and Suzhou dialect service,

fo improve customer satisfaction.

In terms of green finance, the Bank has actively conducted green finance business and has revised and See

refined green related policies and regulations including the Statistical System of Bank of Suzhou for Green Developing

Finance, which has set out clearer access requirements, operating procedures and post-lending management G
reen

requirements for green loan products, standardized green statistics, and strengthened the building of the Finance
green finance policies system. The Bank has applied the green finance management system in scenarios

like green loan identification, measurement of environmental benefits, calculation of carbon emissions, efc.,
which has effectively solved the bottlenecks in green loan management and strengthened green loan business
management capability from the perspectives of sustainable development and full-process management. The
Bank has promoted green bonds, developed green credit, and kept innovating in green finance practices, fo

support the green, low-carbon and sustainable development of the economy and society.

3.2Business opportunities

Describe what strategic business opportunities in relation to the increase of positive and the reduction of negative impacts your
bank has identified and/or how you have worked on these in the reporting period. Provide information on existing products and
services, information on sustainable products developed in terms of value (USD or local currency) and/or as a % of your portfolio,
and which SDGs or impact areas you are striving to make a positive impact on (e.g. green mortgages — climate, social bonds —

financial inclusion, etc.).

The Bank has actively implemented the national strateqy of carbon peak and carbon neutrality, vigorously

See
promoted green finance development, increased green loans injection, engaged deeply in green intelligent Developing
manufacturing, and supported the building of the green manufacturing system. Meanwhile, the Bank has served Green
green countryside, empowered the green development of agriculture and rural areas, developed carbon peak Finance

and carbon neutrality businesses, and supported the development of the new energy industry. Also, the Bank
has actively participated in innovative green practices, including issuing green finance bonds, launching the
Intelligent operation system project, optimizing the measurement of internal cost of green finance, etc. As at
the end of 2023, the Bank's balance of green loans posted RMB30, 180 million, an increase of RMB12,286
million or 68.66% over the beginning of the year, and the proportion of green loans in all types of loans of the
Bank was over 10%. In 2023, the environment benefits from the green loans of the Bank saved about 26,000
fons of standard coal and supported carbon dioxide emission reduction of about 124,000 tons, showing good

demonstration effect.
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Principle 4: Stakeholders

We will proactively and responsibly consult, engage and partner with relevant stakeholders to achieve society’s goals.

4.1 Stakeholder identification and consultation

Does your bank have a process to identify and regularly consult, engage, collaborate and partner with stakeholders (or stakeholder

groups'’) you have identified as relevant in relation to the impact analysis and target setting process?
X Yes [J In progress [1 No

Please describe which stakeholders (or groups/types of stakeholders) you have identified, consulted, engaged, collaborated or
partnered with for the purpose of implementing the Principles and improving your bank’s impacts. This should include a high-level
overview of how your bank has identified relevant stakeholders, what issues were addressed/results achieved and how they fed into

the action planning process.

Attaching great importance fo communication with stakeholders, the Bank has established a reqular L
See Communication

communication mechanism via various channels, fully listened to stakeholders’advice and feedback, and .
with Stakeholders

taken effective measures to respond to stakeholders’expectations and demands in a timely and sincere

manner and earnestly fulfill corporate social responsibilities.

The Bank has identified seven major types of stakeholders in and outside the Bank, those are,
governments and regulators, customers, shareholders and investors, employees, suppliers and partners,
communities, and the environment. The Bank has continuously identified, evaluated and disclosed

See Analysis of
material topics and clearly set out the policy orientation relating to the duty performance by the Bank and

Materiality Topics
development opportunities. Based on the Principles for Responsible Banking, corporate development
strateqy and CSR practices, inferviews with key departments of the company, external experts’judgment,
elc., the Bank has identified and evaluated major material topics and included them into the Bank's

development strateqy and daily operating activities.

In 2023, the Bank continued to strengthen employee training. The Bank carried out a variety of activities
via the learning platform. For example, the Bank conducted training of new employees from ‘regular”
social recruitment. A total of 236 people completed 11 sessions of the ‘Journey of Integration” training
for new employees from social recruitment throughout the year. The “Jin Mang” Microlecture Lecturers
Training Camp & the First “Jin Mang Award” Bankwide Microlecture Competifion was launched fo push

See Supporting
for duplication and promotion of success business experiences. The centralized training for heads of

Employee Growth
branches across the Bank was conducted. Centering around multjple dimensions including strategy;

risk, performance, Parly building and talent development, the training aimed fto comprehensively
strengthen branch heads’ performance capability and comprehensive management capability. A series of
activities aimed fo encourage learning online including “Learning Month, Fun Learning” “Jin Mang Award
Microlecture Competition” and ‘“Readling Party” were held. Also, efforts were made fo strengthen employee
application stickiness of the newly launched platform, Xiaosu e Learning, and help foster an online learming

habit among employees.

"Such as regulators, investors, governments, suppliers, customers and clients, academia, civil society institutions, communities, representatives of
indigenous population and non-profit organizations.
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The Bank continued to strengthen cooperation and communication with stakeholders. With a focus on

See Actively
innovation in financial theories and practices, the Bank joined the Suzhou Carbon Peak and Carbon Participating
Neutrality Service Federation, conducted carbon finance related research from multjple dimensions in External

Iincluding basic data, business standards, application scenarios and product innovation, and explored Communication
relevant financial business opportunities in areas like carbon finance and carbon inclusion. The Bank
aadvocated serving the national strategy of carbon peak and carbon neutrality, accelerated developing
fransition finance, actively participated in external communication including the transition finance forum
held by the Green Finance Center of Fudan University, the review meeting of the plan for identification

of transition financing entities in the chemical industry, and explored and studied policies and regulations
related to transition finance. The Bank held the Sinan Salon - Go to Bank of Suzhou. Forum on Innovation
and Development of Green Finance at Small and Medium-sized Banks, at which, attendees exchanged
views on such topics as carbon accounting and climate risk response management of financial institutions,
green finance practices and proaduct innovation, green finance management systems and digital application
and had inferactive communication on the development of green finance, climate risk management,
application of digital technology, etc. The Bank was invited to the closed-door meeting of the PRB, at which
the Bank discussed and shared its practices and challenges in green finance, mechanism building, risk

management, stakeholder communication and information disclosure.

Principle 5: Governance & Culture

We will implement our commitment to these Principles through effective governance and a culture of responsible banking.

5.1Governance Structure for Implementation of the Principles

Does your bank have a governance system in place that incorporates the PRB?
X Yes [] In progress [1 No

Please describe the relevant governance structures, policies and procedures your bank has in place/is planning to put in place to
manage significant positive and negative (potential) impacts and support the effective implementation of the Principles. This includes

information about

*which committee has responsibility over the sustainability strategy as well as targets approval and monitoring (including information

about the highest level of governance the PRB is subjected to),

«details about the chair of the committee and the process and frequency for the board having oversight of PRB implementation
(including remedial action in the event of targets or milestones not being achieved or unexpected negative impacts being detected),

as well as

eremuneration practices linked to sustainability targets.

7o further strengthen the fop-level design of sustainability related fields such as CSR and green finance

See ESG
on the corporate governance level, the Bank has set up the Financial Integrity and Ethics Committee of Management
the Board of Directors to perform relevant management duties. The Committee is mainly responsible for Structure

reviewing and approving the strategic plans of ESG, ESG related policies and regulations and major ESG
decisions made by the Senior Management, guiding ESG management related work across the Bank, and See Developing
promoting the practice of the ESG concept across the Bank in all respects. According fo the 2024-2026

Green Finance
Strategic Plan of Bank of Suzhou, green finance management is transferred from the Green and Scientific
and Technological Innovation Department under the Corporate Banking Headquarters fo the Scientific
and Technological Innovation and Green Finance Department of the Head Office, which will continue to
promote green finance business, evaluate green finance business, study green finance policies and key
industries of green finance, efc. and ensure effective implementation of green finance business.

Currently, the Bank's salary structure is not completely linked to SDGs.
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5.2 Promoting a culture of responsible banking

Describe the initiatives and measures of your bank to foster a culture of responsible banking among its employees (e.g., capacity
building, e-learning, sustainability trainings for client-facing roles, inclusion in remuneration structures and performance management

and leadership communication, amongst others).

The Bank has always adhered fo the “customer-centric” infegrated operation strateqy. Taking root in See About Us
Suzhou, it has deeply integrated info the region. If has incorporated the culture of Jiangsu with professional
focus and carried forward the spirit of craftsmanship with financial practices. The Bank has kept infensively
developing technology finance, green finance, inclusive finance, pension finance and digital finance.
Aiming fo become a bank that customers are safisfied with, employees can gain from, shareholders

praise, requlators recognize, and soclety commends, the Bank has put forth effort to strengthen the
Integrated operation capability based on all-round financial services, the customer-oriented capability to

win and motivate cusfomers, the synergistic online-offline digitalization capability, the people-centered
team-building capability for pursuing high-quality development, and the value creation capability based

on comprehensive risk management. The Bank is enterprising and not afraid of blazing new trails. It has
adhered to the priority of high-quality development, striven to be a reliable bank for enferprises and the

people, and contributed new practices to Chinese modernization.

The Bank i tted fo fosteri It f ble bankil / d has tak
e Bank is committed fo fostering a culture of responsible banking among employees and has taken a See Developing

series of measures fo strengthen employee capability building. The Bank has set up an online learning Green Finance
platform fo help employees learn the latest financial knowledge and business kills. Meanwhile, the Bank
has organized training related fo sustainable development including training on green finance fo strengthen
employees’ awareness of environmental and social responsibility when providing services to customers.
Besides, the Bank has included performance of responsible acts into the performance management
system, so as to motivate employees fo actively practice the culture of responsible banking in daily

work. Through reqular communication and guidance, the leadership has made sure that employees can
have a deep understanding of and practice the culture of responsible banking, thus jointly promoting the

sustainable development of Bank of Suzhou.

5.3Policies and due diligence processes

Does your bank have policies in place that address environmental and social risks within your portfolio?"? Please describe.

Please describe what due diligence processes your bank has installed to identify and manage environmental and social risks
associated with your portfolio. This can include aspects such as identification of significant/salient risks, environmental and social
risks mitigation and definition of action plans, monitoring and reporting on risks and any existing grievance mechanism, as well as

the governance structures you have in place to oversee these risks.

The Bank has actively addressed climate change and paid great attention to green finance -related work. .
See Developing

7o implement macro-control policies such as energy conservation, energy consumption reduction, low Green Finance
carbon and emission reduction and standardize the development of green finance business, the Bank has
established a well-functioning green finance goverance structure and integrated the development of green
finance info corporate governance. Under the overall planning and leadership of the Board of Directors
and the Senior Management, the Bank has promoted high-quality, sustainable and sound development of

green finance.

2Applicable examples of types of policies are: exclusion policies for certain sectors/activities; zero-deforestation policies; zero-tolerance policies; gender-
related policies; social due diligence policies; stakeholder engagement policies; whistle-blower policies etc., or any applicable national guidelines related to
social risks.

The Bank /s aware of the actual and potential impacts of environment and climate-related risks on the Bank's See About Us
business development. In order to better respond to potential risks and seize relevant opportunities, the Bank
has kept improving the environmental risk management system based on the Bank's business development
Situation and characteristics, carefully identified and analyzed environment and climate-related risks and

opportunities, and taken response measures.

The Bank has aftached great imporiance to and continuously strengthened full-process management of
environmental and social risks. We have formulated green finance management measures, classified customer
risks and crediit services by green feature, and strengthened identification, measurement, assessment,
monijtoring, control or mifigation management of environmental and social risks in such links as due diligence,
credit vetting and approval, contract signing, loan disbursement based on credit evaluation and post-lending
and post-investment management. The Bank has formed a full-process control system that covers the entire
green finance business, fo ensure compliant, stable and sustainable development of green finance business of
the Bank.

Using relevant research of the TCFD and regulators as reference and based on the Bank's business

development characteristics, the Bank has identified relevant risks, including physical risks, transition risks, etc.

The Bank has adhered to the green development philosophy. While attaching importance to addressing
environmental risks, the Bank has paid attention fo and actively responded to climate change as well as
environmental opportunities. The Bank has leveraged its financial advantages and met market demand for
green investment with innovative green financial products and services, making positive contributions to the

low-carbon transition and green development of the local economy and industries.

Self-assessment summary

Does the CEO or other C-suite officers have regular oversight over the implementation of the Principles through the bank’s

governance system?
XYes 1 No

Does the governance system entail structures to oversee PRB implementation (e.g. incl. impact analysis and target setting, actions
to achieve these targets and processes of remedial action in the event targets/milestones are not achieved or unexpected neg.

impacts are detected)?
XYes [INo
Does your bank have measures in place to promote a culture of sustainability among employees (as described in 5.2)?

XYes Uln progress [INo

Principle 6: Transparency & Accountability

We will periodically review our individual and collective implementation of these Principles and be transparent about and

accountable for our positive and negative impacts and our contribution to society’s goals.

Has this publicly disclosed information on your PRB commitments been assured by an independent assurer?
0 Yes [ Partially X No

If applicable, please include the link or description of the assurance statement.

We plan fo engage an independent assurance institution fto conduct assurance in or before our third report.
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6.2Reporting on other frameworks

Does your bank disclose sustainability information in any of the listed below standards and frameworks?
X GRI

7] SASB

0 CDP

[ IFRS Sustainability Disclosure Standards (to be published)

0 TCFD

X Other: ......

1 Embedding PRB oversight info governance

| Gaining or maintaining momentum in the bank

L1 Getting started: where to start and what to focus on in the beginning
X Conducting an impact analysis

L1 Assessing negative environmental and social impacts

L1 Choosing the right performance measurement methodology/ies

[ Setting targets

[ Other: ...

[] Customer engagement
[ Stakeholder engagement
X Data availability

X Data quality

1] Access to resources

[1 Reporting

[1 Assurance

[ Prioritizing actions internally

The Bank has disclosed sustainable development information according fo the following standards and

frameworks:

*Opinions on Strengthening the Social Responsibilities of Banking Institutions (2007) of the former China
Banking Regulatory Commission

«Corporate Social Responsibility Guide for Chinese Banking Institutions (2009) of the China Banking
Association

*Code of Corporate Governance for Listed Companies in China (2018) of the China Securifies Regulatory
Commission

*Business Guidelines for Self-discipline Regulation of Listed Companies No. 1 - Standard Operation of
Main Board-listed Companies (2023) of Shenzhen Stock Exchange

Principles for Responsible Banking of the United Nations Environment Programme

*Sustainbale Development Goals (SDGs) of United Nations

*GR/ Standards (2021) of Global Reporting Initiative (GR/)

See About This
Report

6.30utlook

and governance structure for implementing the PRB)? Please describe briefly.

What are the next steps your bank will undertake in next 12 month-reporting period (particularly on impact analysis®, target setting’'

4

In the next 12 months, the Bank will, according to the six Princijples for Responsible Banking, ensure
effective implementation of the PRB in banking business by promoting in depth a culfure of responsible
banking, conducting an impact analysis, monitoring the progress toward meeting targets, efc., and conduct
a responsible banking self-assessment periodically. Through those subsequent steps, we will continue

fo improve our image as a responsible bank and contribute our bit to the sustainable development of the

economy and society.

6.4Challenges

Here is a short section to find out about challenges your bank is possibly facing regarding the implementation of the Principles for

Responsible Banking. Your feedback will be helpful to contextualise the collective progress of PRB signatory banks.

What challenges have you prioritized to address when implementing the Principles for Responsible Banking? Please choose what

you consider the top three challenges your bank has prioritized to address in the last 12 months (optional question).

"3For example outlining plans for increasing the scope by including areas that have not yet been covered, or planned steps in terms of portfolio composition,

context and performance measurement.

"For example outlining plans for baseline measurement, developing targets for (more) impact areas, setting interim targets, developing action plans etc.
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