I REER T EERRNBIRAE
LRERFCETFHIE

F—E 2N

F—F HH—FHET FEAIBERARBARAE (U
TEMKR N7 ) BREHFBRIFAE T, RPFBZREFLENA,
MIE(FEARERMEAFTEY (FEAREREERZE) |
F e ar TR Tt —F MR F AT /N E#H 6N R
THEWENLY (EA% (2013) 1105) . #FEIIES (EFa
BARRERRAEETI LD . T RIEER (AT L#F EF
NEBRREHFAE TEWEm) (J FKiEE (2014) 285 ) fa
(B ZER) WA RIE, &6/ 8%, #lEAGE,

FF A AR AT EAER T E R IFAEN T, K.
Bt B AR A E AR, T SRR I K e R A .

F=F AGEERTAAAEREENEREE. AElE
B HARERG R EEANEIFEI A8 WEF X~ & E.
e, REAFSRTTMY., T4, FRELEFZEHKH
AR A B T AR E A E .

E5F TIENE
FH&E HHEERFNETEARTERERF L ARFE
FRATENEEZANLE, NEl & TNEEWNE, AHAERHE



o

FHEE NEEAWATA. EFELREATHEELILITR
AR R E R, EERTALE:

(—) ZELZMABERF;

(=) AEFELERKS “12386” HIFMEWNEL 4, RE
i, 8] B2 4R 5

(=) BE. BZRIFER, REAEZN, RHEEZHF
A

(M) ZHICE. 2 RFER, REMBREXRATIENE
sk 2,

FARE NENmBARE), RELERE, REZHL
¥, RE R FAEIEA WL AT, #RETELENFF
WAk, A B K TAEA BRI QBT 3] R ORI,
TREEIL L. BITEE,

FEF NEHE#I . EELMPRBNEFZERIFE X EHMH
RIS HFERHEATZEF G EAENLETZE, R EEER
HAFREA—HIEFHEERAE A TREAZEFREER
BBV ET, KA EAGEESILMR, AR ZANNAEFEME
E0R, TEUBTEMS .

FNE NEAREFREFANAAXIIAA ARG RE
B E, SRFAE T ELRINEEERATAHURRFLELT Y
1 Y B BAT K R UM R B 7] 5T 4



FZE WIFAE

FNE NAHBRELATRFXEREGE: B 8.
BE, BFHARRTE, WRITAEEEENEMEEI|TE
AL % 7 W3R VE, ARIESR 9F & 7] LA 1 (R — A o] R s B B &
713 1] v B R ROF AT BR AL A R

FT4& nEEFWERRFE, THEARAINETEIR
AR, ZEMEXRER, FZInFRIFA. R AT, RIFE
TER KGR REZIFAERE EFF XRIF TR HATRE,
FEEINRFZ HRIGH AR ER S ZEHRFE,

F+—%F NENUZERZERENTRAELSEN T ETHNHE
i, BEELRT:

() BREBFEEAATARE G R N A AKEEEF
E

(D) BENGF N RA, EAFTRRRF & REEZEAA
(NElZERE) FHMEEFZWE;

()RR ZEREBMRERFE

(79) 3 ML AN E AR

(L) A TE R H B AT

(R) & B iE LA BT ERFE KR EE MK H A,

() Rt E R A S ENAIAT N

FT4&% RENYRHTREAERFETOLE, HFiE



WiE LGy KA RENEERIFA . EERKRE, T a%
LI HBEABE ML GWNH R, NREIEAE, Y4548, 4K
LNBEBFERRE RN ETEATA; TRELFRENKRF, BAFEE
%AAALﬁMFﬁS%Ezaimamﬁ &t R A S R AL

ER; MENEFWNEF, FEEHHEN, NRE NG EE
AHﬁF LYIEKAEIR, EEKHARAFAILI0H, 50
HFATEHHE &,

F+=4% RANNEZEZRALERBNETZ S B E,
R % & MR T A EIFK,

NEERBEREFKEMARFENLEF, RIA 0B ERFEEH
. NEEESFTEFEEAATARER B NEEERE %
RSB HATER, R BATHAGEREEXF IO AERER
TEE, MHRETHEXARER, BITTEMELHE

HIFARBAFRGRZ FEEZAKE. T6E. TBELH,
B TEARENEHIFHEBEEIE, $RRFANER,

FTHE N EXBERFETE N EFAFHRERN, &
BEHANAERERLEMAIERNRE; RIFEEENEY K
KERARNTTHBEERWN, BEZRFANHEAFETHELE
SO SRAUND I 8- 8: 4 1:n P

FTEF NENYETRFAZRFLEIEEIK, F#HIC
BHIROFEH, BIFA TR AN BFED. AR, LEL
B.REZR, FHEERFEL. RFAMAESE RN RIFEE NS



B R. BIKITFAM R K AR E E D H4F,

%‘I’ﬁ% RAEARIER LT, WiT. BT AR E A,
NEM L BHERTE, TEARAMIZAY, WEMGRST L
WAR, WREHATAE, HAREE I LEERITRE

EHE M N
FHE4& AFERREFTFRGMEREE. 2R (RN EE
&) Mk, FATHEXEE, B0 (LEER) WA,
F+N\E ARG EdraEE2ATHE. BITAEE, &
TELFWELZ HAELE,

2024 & 4 F 29 H



	广东省建筑工程集团股份有限公司
	投资者投诉处理工作制度

