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You may also put forward your suggestions in any BoCom sub-branch or through our official website |

(www.bankcomm.com), mobile banking and online banking platform, credit card APP Mai Dan Ba, E-mail | !
(95559@bankcomm.com), Wechat banking platform, etc
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Complaints are generally handled within 15 days, which may be extended to 30 days for complex cases. In cases of !

'
particularly complex circumstances or other special reasons, an additional 30-day extension may be granted. (If ~ : 1 —
appraisal, testing, evaluation by external agencies is required during complaint processing, the relevant period ;|  —
shall not be counted into the complaint handling time limit. Should the complainant submit new facts and | —
evidence, the processing period will be recalculated from the date of receiving the new complaint materials.) ! ]
D - D
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