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Questionnaire for Customer (Representative)

CUStomer Nameg}jgﬁ - Span OfTImeEj‘IE—IJEtF

Project ( Product) Name
IE (Fm) 8

Please scoring to following items: 1 ~ 4 into very dissatisfied, 4 ~6 into not satisfied, 6 ~ 8 into basic

satisfaction, 8—9into satisfied and 9-10 into very satisfaction.

1§‘55(1L)\'F§Iﬁ1ﬁﬁﬁﬁ B <4ADARAHBE, 4<BD<6DARHKR, 6<EBD<8AELXHE,
BH<IDABE, 9<BL<100AR (FE) HF=E. (BEHY VW &R RESFESE, RENESF16L)

_ REEB)BHE . BEARAHE o BRHR
Evaluation Items very ﬁ?» _ basic BB very
TENHE satisfaction sahsfufd satisfaction not SaESf'ed dissatisfied
il . = 4

g<mp<to SBISY gimacg  ASEESE ey

CRAfE. 1°=Z, &

1.Evaluation for product
satisfaction
T Rim R E SRR

2.Execution Status of
Quality Management System
EEEBRRREREITER

3.0n Time Delivery of trial
production
HrE SRIERT3E (S (105)

4.0n Time Delivery of
Production
e PR R {9 (109)

5. Product Quality
FEREER

6. Disposition of Delivered
product quality issues
AR REICRAAMEE(1053)

7.program management
g =h=¢::]

8.Smoothly Communication
Channel

BB RRIERE(105)
9.Timely of Service and
information feedback

RS RIEEREREYE (105)
10. Protection and packaging

BRI (105)

Total Points &1+(100%)

Others / HEEN:

> N ERIGR:
RAAEZEFREZLHREN, HEIZEFRIFLANE, BRIFEREI
EEMRIR, SARAEUHHER.
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1[10]

1[10]
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1[10]

1[10]
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1191
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1191
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[6]

[6]

[6]

[6]
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[6]

[6]

[6]

[6]
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