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About the Group
FERARE

Wai Yuen Tong Medicine Holdings Limited (the “Company”, together
with its subsidiaries, “Wai Yuen Tong", the “Group”, “We", or "Us")
leverages on its solid foundation of the century-old traditional Chinese
medicine (“TCM") brand, highly efficient and scientific management
methods, and flexible market strategies to serve society, and has been
established in Hong Kong for years.

Established in 1897 during the 23rd year of the Guangxu reign in the
Qing Dynasty, the Group has consistently adhered to its philosophy of
‘Preparing Medicine with Dedication, Growing Strong with Reputation’.
Over its 128-year history, it has strived to meet modern society’s
healthcare needs by delivering high-quality Chinese medicine products
and services while innovating within the field of Chinese healthcare.

Despite societal changes and challenges, the management team and
employees have remained dedicated to improving medical care and
healthcare. The Group owns the renowned Chinese medicine and health
food brand ‘Wai Yuen Tong' through Wai Yuen Tong Medicine Company
Limited, as well as the globally recognised Western medicine and health
food brands ‘Madame Pearl's’ and ‘Pearl’s’ through Luxembourg Medicine
Company Limited. This integration of Chinese and Western medicines
with its healthcare businesses has created synergistic growth, positioning
the Group as an industry leader.
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“Preparing Medicine with Dedication,
Growing Strong with Reputation.”
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PROJECT OVERVIEW

This Environmental, Social and Governance Report (the “ESG
Report’, or the “Report”) summarises the environmental, social and
governance (“ESG") initiatives, plans and performances of the Group,
and demonstrates our commitment to sustainable development. The
Group is adhering to developing sustainably in accordance with the ESG
management principles and is committed to effectively and responsibly
handling the Group's ESG issues as a core part of our business strategy, as
we believe this is the key to our continued success in the future.

REPORTING PERIOD

This Report describes the ESG activities, challenges and measures taken
by the Group during the year ended 31 March 2026 (the “Reporting
Period", "FY2026").

REPORTING FRAMEWORK

This Report has been prepared in accordance with the ESG Reporting
Code as set out in Appendix C2 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”).

REPORTING PRINCIPLES

During the preparation of this ESG Report, the Group has applied the
Reporting principles stipulated in the ESG Reporting Code as follows:

s "Materiality” — A materiality assessment was conducted to identify
material issues during the Reporting Period, thereby adopting the
confirmed material issues as the focus for the preparation of this
ESG Report. The materiality of issues was reviewed and confirmed
by the Board. Please refer to the sections headed “Engaging
Stakeholders” for further details.

«  “Quantitative” — Supplementary notes are added along with
quantitative data disclosed in this ESG Report to explain any
standards, methodologies, and source of conversion factors used
during the calculation of environmental KP!.

¢ "Balance” — This Report aims to provide a holistic and fair view of
the sustainability performance of the Group and has not omitted
any information related to material ESG topics.

«  “Consistency” — The approach adopted for the preparation of this
ESG Report was substantially consistent with the previous year,
and explanations were provided regarding data with changes in the
scope of disclosure and calculation methodologies.
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About the Report (Continued)
BRARE2)

REPORTING SCOPE

The scope covers the main measures and performance of the Group's
two core businesses, which represent the Group’s major source of

revenue.

«  Wai Yuen Tong Medicine Company Limited
. Luxembourg Medicine Company Limited

Production and Sale of Chinese Pharmaceutical and
Health Food Products
YERBEETERREREREMR

REHEE

BEBEREAEEMEARZOEBNEEA
ERRE - AERAKENERWRANRIR -

© NTEEHERAF]
© EREAERARAA

Production and Sale of Western Pharmaceutical and
Health Food Products
SERHERERRERRER

Operated by Wai Yuen Tong Medicine Company Limited
BT EERAR N AEE

Operated by Luxembourg Medicine Company Limited
HEREREBRER AR EE

Holds the widely known century-old Chinese medicine brand
"Wai Yuen Tong"
REREFPBRIUTE 2 AFHERE

Holds the renowned Western medicine and health food
brands “Madame Pearls” and “Pearl’s”

FAZRHIARA NI 78 B R AR IR R dn an hE

The ESG data and related ESG key performance indicators (“"KPI")
that the Group has direct access to, and is under the Group's direct

operational control are as below:

1. The Group's headquarters’ office in Kowloon Bay, Hong Kong 1.

("Headquarters")

2. Pharmaceutical factories in Yuen Long Industrial Estate (“Yuen 2.

Long Factory”)

3. Pharmaceutical factories in Pingshan (“Pingshan Factory”) 3.

4.  Offices in Shenzhen (“Operating Sites")

5. Retail shops and outlets located in Hong Kong, Macau and Chinese 5.

Mainland (“Retail Shops")

6. Cross Border E-Commerce in Chinese Mainland (“Cross Border 6.

E-Commerce")

The Group will continue to assess the major ESG aspects of different
businesses and extend the scope of disclosures when and where

applicable.
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FORWARD-LOOKING STATEMENTS

This Report contains forward-looking statements which are based on
the current expectations, projections, and assumptions of the Group
about the businesses and the markets in which it and its subsidiaries
operate. These forward-looking statements are not guarantees of future
performance and are subject to market risk, uncertainties, and factors
beyond the control of the Group. Therefore, actual outcomes and returns
may differ materially from the assumptions made and the statements
contained in this Report.

CONFIRMATION AND APPROVAL

Information cited in this Report was sourced from official documents
and statistical data of the Group. This Report has been reviewed and
approved by the board of directors of the Company (the “Board”).

CONTACT AND FEEDBACK

Your feedback is valuable to our continuous improvement, and
we welcome any comments and suggestions you may have on
this Report or our future ESG strategy in general. Please share any
comments or suggestions regarding the Group's ESG performance at
pr@waiyuentong.com.

About the Report (Continued)
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About the Report (Continued)
BERARE2)

THE BOARD STATEMENT EFTHBE

EZeRAEELAKERE HEREAR
BENREKET BERE HLE2RERNE
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The Board bears ultimate responsibility for overseeing ESG matters of
the Group, including the management approach, strategies, and policies
related to ESG. To effectively oversee the Group's ESG performance and
address potential risks, the Board collaborates with the ESG Committee
when needed to assess and prioritise key ESG issues, taking stakeholder
feedback into account.

Board

EEE
|

Oversight of all ESG issues
EEMARN
HErkEREE

Formulate ESG management
approaches, strategies,
priorities and goals
HIERE - HERER
EETE - R
BRRFRER

Evaluate ESG-related risks
and opportunities
FPEIRIE BN
ERERE R ks

Review the disclosures
in the ESG Report
FEHRE  HER

ERmEROHREER

Review ESG related goals
and targets
FHHRE  HER
EREMAR

ESG Committee

B -EREIRRE

Collect, analyse ESG data
and evaluate the
effectiveness of policies and
procedures
sk - DIERR - (LB R
EVRBUE AR R
ERFeERIE

Ensure the implementation
of plans to reach the
ESG goals
TEIRET S E e LA R IRIR
HERERBR

Ensure compliance with ESG
related laws and regulations
HELRMFIRYE
HEREAEBERER

Report to the Board and
compile annual ESG Report
MEZZERLREFER
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THE ESG COMMITTEE

The ESG Committee, composed of core members from different
departments, is established to facilitate the Board's overseeing of ESG
matters. The ESG Committee is responsible for collecting and analysing
ESG data, monitoring and evaluating the Group's ESG performance,
ensuring compliance with ESG-related laws and regulations, and
preparing ESG reports. The ESG Committee arranges meetings
when required to evaluate the effectiveness of current policies and
procedures while formulating appropriate solutions to improve the overall
performance of ESG policies. At meetings, the ESG Committee discusses
existing and upcoming plans to monitor and manage the Group's
strategic goals in terms of sustainable development, mitigate potential
risks, and minimise their negative impacts on our business operations.
By setting ESG-related goals and targets to minimise the environmental
impacts from the Group's operations, the Group has affirmed its
commitment to embedding sustainability into its business operations and
fulfilling its corporate responsibility. The ESG committee would report
to the Board, assist in assessing and identifying the Group's ESG risks
and opportunities, evaluate the implementation and effectiveness of the
internal control mechanism, and review the progress of set goals and
targets.

About the Report (Continued)
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Stakeholder Engagement

O EERE

The Group highly values its stakeholders and their insights into our ZAEBSEERFNHENEHAREBEREN
business and ESG performance. To address their key concerns effectively, 83 - HE&REAXRENER - AN O E
the Group maintains open and consistent communication with its primary K EMW BB THIE - AEBEKE  KE
stakeholders, such as shareholders, investors, customers, employees, % - &5 - EE - HMER - JEHMTAL - 2
suppliers, NGOs, the public, government bodies, and regulatory & - BT #E N EERBE X BH D ERE
authorities. Their invaluable feedback is integrated into the Group's FIME—HHE® - HESHWREE R B WM
strategic planning, reinforcing our dedication to sustainable business A RNEEMEIERE - WL RPIL AT FESE
practices and corporate responsibility. When developing operational and #ERECEEENRANE - REITLE
ESG strategies, the Group takes stakeholders’ expectations into account  K3R3E - H @ R EARIEE  AEBEBZ
through a variety of engagement approaches and communication M E2EARNEBREEZEEZHEHHE -

channels, as outlined below. Batan T o
Major Stakeholder Groups Engagement Channels
TEHOE BRERE
Shareholders and Investors «  Annual general meeting and other shareholders’” meetings
RERIREE BRERBFERE REMBRERAS
«  Financial reports
RS
+  Announcements and circulars
NGNS e
«  Company websites
NCIFE
Customers «  Customer service hotline
®F FRREVAR
«  Customer complaint mechanism
TP IREFH
«  Social media
e

+  Online shop electronic platform
WEEFTA

Employees +  Training, seminars and briefing sessions
== ol - G N e
«  Performance reviews
RIS
«  Employee complaint mechanism
1B B IR

«  Company gathering

= =
AABE

Suppliers «  Supplier evaluation meeting
e HERTheE
«  Supplier audit
HEmEZ
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Stakeholder Engagement (Continued)

Major Stakeholder Groups

BEohEBEEZ)

Engagement Channels

FTEFHOE BRRE
Communities and NGOs «  Community activities
HERIFBUTES ft@EE
«  Employees' volunteer activities
EERTES
«  Sponsorships and donations
=HUPSEEE
Media and the Public «  ESG report
HER AR BB HgkEamE
«  Company website
YANGIFER
Government and Regulatory Authorities +  Written or electronic correspondence
BUF R EEEHEE EENEFRA

+  Phone meetings

e ey
BE AP = AR

«  Face to face meetings

[EEfii=g:

MATERIALITY ASSESSMENT

The Group recognises the significance of different material topics to
its stakeholders and strives to identify and evaluate issues that are
critical to both its business and stakeholders. These material topics are
determined based on three key factors: (i) global sustainability agendas
and internationally recognised best practices; (ii) the Group's risks and
strategic objectives; and (iii) feedback from stakeholders. During the
reporting period, the Group conducted a materiality survey to gather
stakeholders’ perspectives on ESG-related issues, and the findings are
presented below. After reviewing the materiality assessment results,
the Group has confirmed their continued relevance. Going forward,
the Group will consistently monitor its business operations and ESG
performance.
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Stakeholder Engagement (Continued)
R EBE®

Materiality Matrix of the Group
High REENWEERMIER

=]
Safeguarding
Customer Health and Safety
- REFFRREELTS
S
% Customer Satisfaction and Privacy :
—= & EFMEEELE )
o Qiﬂ[ﬂ Occupational Health and Safety ProductDQElIJﬂthaControl
S W P TTEES fEEER
&) g\ ) Anti-Corruption
8 Labour Standards R&ES
& e =T (<
cR (©) (©)
O Employment Practices Supply Chain Advertising and Label
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Responding to Climate Change

B RAREE

“Sustainability is one of Wai Yuen Tong’s core
strategic goals, leading our way to long-term
and sustainable growth for our stakeholders and investors.”
[AIFEERRN TENROEBBERZ—
SIARMERFHENREENRPNTFHEER - |

We have always placed public health at the heart of our mission. As the
climate crisis becomes increasingly urgent, we have boldly taken on the
responsibility of addressing environmental health as a core element of
our corporate vision. Our dedication to sustainability is reflected in our
ambition to achieve net-zero carbon emissions. To support this goal,
our ESG strategy incorporates robust measures to effectively control
emissions, enhance energy efficiency, and reduce waste.
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Responding to Climate Change (Continued)
A RIREC )

“Our mission of 1.5 degree is in action -
we need to keep temperature risk within 1.5°C to
avoid extreme climates”

[RMPEEBTISENSER —HKRMHE
1.5°CLAR » LU i

% 48R iy SR

- ERRE EAREE

Climate Governance

The Board bears overall oversight responsibilities for climate-related
risks and opportunities, with its authority, roles and accountabilities in
relation to ESG and climate governance clearly defined under the Group's
corporate governance framework.

The Board considers a broad spectrum of climate-related risks and
opportunities in setting the Group's strategic direction, and ensures these
factors are fully integrated into its oversight of strategy, major transactions,
and policies. ESG considerations and stakeholder expectations are fully
embedded in decision making by regularly assessing whether proposed
transactions, and controls and mitigation measures align with the
Group's climate commitments. The Board balances short-term financial
implications with long-term resilience to support informed, forward-
looking decisions that enable sustainable performance.
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Responding to Climate Change (Continued)

The ESG Committee reports to the Board at least annually on climate-
related risks and opportunities. In addition to the annual formal report,
the Board receives ad-hoc updates on material climate-related events,
regulatory changes and emergency risks as they arise, and holds
dedicated climate strategy sessions at least annually. The Board further
oversees the development of climate-related targets, ensuring they are
grounded in credible data, aligned with strategic priorities, and supported
by clear execution plans. It reviews progress against these targets on a
regular basis and raises queries where gaps or delays arise. Although
climate-related performance indicators have not yet been incorporated
into remuneration policies, the Group’s commitment to achieving its
climate objectives remains fully intact.

The day-to-day management of climate-related risks and opportunities is
delegated to the ESG Committee, which is chaired by the Chief Operating
Officer and comprises representatives from different departments. The
ESG Committee reports directly to the Board, which reviews its climate
goal performance annually.

Internal controls and review mechanisms are integrated into the
operations of business units. These include periodic climate-related risks
assessments, as well as cross-functional reviews of regulatory and market
developments.

To support the implementation of the Group's climate-related strategies,
the skills and competencies of the Board and members in the ESG
Committee are regularly assessed against market standards to ensure
that they remain sufficient and up-to-date over time. All Directors and
members of the ESG Committee are briefed on sustainability matters
through updated materials as appropriate. The Board is kept informed
of emerging ESG developments, including energy policies, regulatory
updates, and evolving market best practices.Relevant ESG materials and
insights are made available to support Directors and senior management
in updating their related knowledge.
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Responding to Climate Change (Continued)
SRR

Strategy

The Group continuously monitors global and local policy trends and
action progress in addressing climate change. Drawing on internationally
mainstream climate scenario analysis frameworks, it identifies, assesses
and addresses climate-related risks and opportunities that may affect
business operations and the value chain.

We integrate climate-related considerations into corporate strategy and
business planning and clearly define the scope of impacts across three
time horizons: short-term (1-5 years), medium-term (6—10 years) and
long-term (over 10 years). This ensures that climate risk management is
aligned with the Group's sustainable development strategy.

SRR
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medium-term
} (6-10 years)
H HA
(6-10%)

long-term
} (over 10 years)
R
(105 LA L)

We screen and identify climate-related risks and opportunities by
comprehensively considering the Group's business model and value
chain, industry practices, and outcomes of stakeholder engagement.
We clarify the concentration of such risks and opportunities across the
Group's own operations and value chain, establish a risk and opportunity
inventory, and conduct ongoing monitoring and management efforts.

BMEE2AERAERNESERARER
B TEBIRBOHEERNER  HEK
BRI AR R e i o BMIEREZER
BEMBEAEE S EREEETHNSE
FIEE - BURER REEEE - WETIHE
MERKEETE-

WAI YUEN TONG MEDICINE HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2026



Responding to Climate Change (Continued)

Managing Climate-related Risks and Opportunities

Climate change presents both risks and opportunities. We take a
balanced approach that considers potential positive and negative impacts,
enabling us to maximise value while minimising adverse effects on our
business.

Physical Risks, Transition Risks and Opportunities

We categorise climate-related impacts into physical risks, transition risks
and opportunities that are reasonably expected to affect our cash flows,
access to finance, or cost of capital.

«  Physical risks: These include acute events — such as extreme
heat, rainfall, storms and other natural disasters — that may disrupt
our supply chain and infrastructure, as well as chronic changes like
rising sea levels and shifting climate patterns that could affect long
term business viability.

«  Transition risks: They stem from the global shift toward a low
carbon economy, including more stringent laws and regulations on
environmental protection, carbon emission and waste generation.
Technological developments and changing market preferences for
green companies may require adjustments to our business model
and operations. These changes may lead to increased risks of
regulatory non-compliance resulting in legal, technological, market
and reputational risks.

+  Opportunities: The transition to a low-carbon business model may
bring us opportunities. Growing ESG awareness among consumers
gradually shapes the market as preferences shift toward more
responsible businesses. Efforts to improve energy efficiency and
reduce waste not only lower operating costs in the short-term but
also help streamline and optimise operations over the medium
term. Emerging low-carbon markets are expected to mature within
the next three to ten years, creating new opportunities for growth
and innovation. By actively disclosing ESG performance and taking
concrete action, we can enhance our reputation,attracting new
capital and customers.
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A ERBENEEANMBETE - EH
EAERERGHNIANTERERENR
o BREESAL-

BRI - BRERREE

BB RIEEEZES REERR  BREA
LS ZERREEEBNAIERENER
ZEMNELRE  REREHELRUAL -

- BERER: ZFERREFESMEES (R
mmh BN RREEMBAKE)
A B AL T AP A0 (e 8 e AR Rk - A
RESHEC(EFE LA RRREAE
) AR ERMEENTE

- BERR  ZFRRIRENZREEHRKE
R - BREIRERE - WM K
FEYDEE 4 77 B BARHDARAM o Bl
BREMGHEEARIRENEE - A
REERBMAREBEAREE - %%
B REERETERRBRIEM - 1M
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« BE REREBEAELRERRM
HOREE - BERBEHIRE a8k
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Responding to Climate Change (Continued)
BHRRB @)

Effects on Business Model and Value Chain

The ESG Reporting Code's implementation reliefs have been applied in
this section:

HEBEAREEENZE

AEEERACGRE - £ 8 RERRETADH
iR RGN -

Reasonable Commercial Financial Effects
Information Relief Sensitivity Relief Relief

SEENER BESRESR BT ERR
Current financial effects N/A N/A Yes
BRI BEE NiE R NiE A =
Anticipated financial effects Yes Yes Yes
TR = = =
Metrics in cross-industry categories Yes N/A N/A
BITEERIER = ANiE ANiE
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Responding to Climate Change (Continued)
BHRIERS )

AEEEFHEXBEAREEENA TR
B M HAE

The Group has identified the following risks and opportunities on its
business model and value chain:

Risk Type Description Effects on Business Model  Effects on Value Chain Qualitative Financial Impact
EER i HEEEANTE HEEENTE EfpRTE
Physical Risks
ERER
Acute Risk Increased severity of extreme + Damages property and * Interrupts cold chain Financial Impact: Asset value &
SRR weather assets in areas affected by logistics and raw material herbal inventory loss
Time Horizon: iR RERE M extreme weather supply chains for food NETE  AEREREERE
Short to - BRERARTEMER operations {52 S
long term HERBEERES « FETRMEEMLEYE  The impact is low considering
BEEE S8 * Increases in need for air- RIEM R ESE our location of operation.

R’

conditioning and energy
use

. EERREARREN

*  Reduces availability of
insurance on assets in risks
exposed areas

ZRIRMAnZELS 8
B -

Chronic Risk Variability in climate and +  Affects employee health ~ « BESERMEEENR Financial Impact: Revenue

REER precipitation patterns and safety g fluctuation from herbal raw

Time Horizon: + Changing dlimate « YEEERREAZZD « Triggers inventory loss material price volatility
Mid-to- pattemns + Disrupts utilities supply of perishable herbal raw ~ BIBF2E « BEEMAHER K
long term RERBKEANEEE . PEOBSEMEE materials BRI

REEE  PHE
&

. RREAEE

* Increases maintenance
costs and insurance
premiums

© EMEERARREE

+  Causes raw material price
volatility

© BYRMHBRKE

+ SIEZBREERNHA
EREL

The impact is low considering
our location of operation.

ZRIBMNEERS  PE
QI -

RTEBEEERERAT —s=-XF




Responding to Climate Change (Continued)

YRR 2)

Effects on Business Model

HEHRANTE

Effects on Value Chain

HEEENTR

Qualitative Financial Impact

EMRER

Risk Type Description

il i Bik:

Transition Risks

Regulatory Risks * Increased carbon pricing

EERR © BREEEM

Time Horizon: * Mandatory reporting
Mid-to- obligations
long term .« BEMRERME

WEEE : #8Z - Regulation of existing
= products and services

« HRBEmERBH
EE

+ Exposure to litigation
.« SRR

*Increases regulatory
requirements on carbon
pricing

© RMHRTEENEEEX

* Retires existing assets early
due to policy changes

- ARKEPMEFRER
BEE

+  Changes in energy
efficiency standards

© RRMERRENE

* Increases costs on
adopting new processes for
compliance

« EMERAHA R
EN

*Induces structural changes
in compliance throughout
the value chain

© REEEEERNARL
BEEE(

*  Increases risks from non-
compliance of suppliers or
partners

© BNEBEERAERHE
NeRmEENRR

* Reduces demand for high-
emission traditional herbal
products

© RO HRHREREEE
TR

Financial Impact: Operating
cost (e.g, energy efficiency
upgrades, carbon-related
levies)

MBTE  EERA (fim-
RERBER TR ~ BRAEFIE
g)

The impact is low to medium
considering our industry.

ZRIAMOGTE - FERK
EiE

The cost of compliance may
grow with time.

BRI BERERS RIS o
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Responding to Climate Change (Continued)

EHRIRZ )

Risk Type Description Effects on Business Model  Effects on Value Chain Qualitative Financial Impact

il i i BEEEANTE HEEENTE Fedp 37

Market Risks +  Changing consumer + Changes input prices + Disrupts existing upstream  Financial Impact: Revenue

TisER behaviour (eg legal and compliance and downstream BBTE Wi

Time Horizon: - HEETRASE expenses) partnerships as The impact is low to medium
Mid-to-long term « Unpredictable market ~ « RABBREE (flinEe procurement shifts toward  considering our industry. The

BREEE: pHE demand RERAT) greener alternatives cost of compliance may grow

&

Reputational Risks

BEEAR

Time Horizon:
Mid-to-long term

REEE - P2
=&

AR TIHER
Changes in competitive
landscape
HEERED

Criticism of industry
sector
TR
Negative stakeholder
feedback
FiENARRE

*  Increases output
requirements (e.g. on
waste treatment and
emission control)

- BNMEHER(GIMED
IR BB )

* Increases the difficulty
of talent retention and
workforce planning

« BMATHRBERSE K
EHE

* Lowers ability to attract
capital

© [RIEMSIEAREE

© ARRBBRERAREAR
m - BELRA LR TH
RIERHRR

* Reduces demand of goods
and senvices throughout
the value chain

© ROBEEERSEMR
FRASHFK

+ Weakens brand trust
among green-conscious
consumers

© HIBARREBMEEE
Bk iEE

with time.

EZRIBMMITE  FERR
EHE o ARMAT R
BE o

Financial Impact: Brand value
and revenue risk

MHYE: nEEERKE
B

The impact is low considering
long-established TCM brand
reputation.

ZRACANTEEMER

2 YEQE-

MTEHEEZERARDT —2-xF




Responding to Climate Change (Continued)
BHRRB @)

Opportunity Type  Description Effects on Business Model  Effects on Value Chain Qualitative Financial Impact
kb Bik: HERKEANTE HEEENTE ERFBE
Efficiency Gains + More efficient and + Improves efficiency from ~ +  Increases capacity and Financial Impact: Operating cost
MR diverse service offerings flexible work arrangements resource utlisation HBTE  BENA
Time Horizon: © ERBRETIHRE  duing extreme weather throughout the value chain ~ The impact is low to medium
Short to 33 - EBRBARTEAEEI - ReEAEEHEMNERL considering the limited
long term + Savings from optimising ERHEARBHE BRMAR energy alternative options in

REEE: BHE
R

Market Opportunities
ikt 2
Time Horizon:
Short to
long term
HHHE : gHZ
&H

Consumer Preference
HEERL
Time Horizon:
Short to
long term
HEEE : EHZ
=&

resources
B ERBRIHE
Energy and water
efficiency

AN G

Use of new technologies

B AT R

Access to new markets
ENFTHS
Opportunity to expand
geographically

i ERAHA

Changes in consumer
behaviour and
expectations
HEETRRAENE
)

* Improves profit margins

« REMEE

+ Benefits employee
health, satisfaction, and
productivity

© BERRHEERE &
BEREEN

+ Enhances resilience of
herbal medicine cold chain
logistics

o ERBESEYTMZM

« Increases revenue source
from new sustainable
health product markets

- BIREHEAHERE
EmiisH R R

+ Diversifies geographically

© MEST

+ Opens up new revenue
streams from certified
green herbal health
products

- FARRBERENGZEE
BREE mA AR TR

* Increases market share of
green companies

o ENgEARNTISHE

* Reduces operational costs
due to sustainable herbal
supply improvements

- RAREEERRNER
PR 2B A

« Fosters maturity of the
entire value chain via
expanded product and
service offerings

© BREBRERRREHE
(EREEERNNAE

* Incentives sustainable
innovation throughout
the value chain, driven by
downstream demands

o ETHBROEST
BEEEERN 5 EE
il

Hong Kong.
ZRIBEBRMEREE
B YEREETS-

Financial Impact: Revenue

MR E W

The impact is low in considering
our industry's emerging green
health consumption trend.

ZRIBMTEAENZER
FHEBY  FERE -

Financial Impact: Operating cost

MBTE  EENA

The impact is low in considering
industry's growing green
consumption momentum.

ZRINTH B RERNEEH
BEOH YEOK -
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Responding to Climate Change (Continued)
BHRIERS )

Strategy and Decision-Making HHERARE

We have formulated the below adaptation and mitigation measures to ~ FMHITE 7 A T EE M EEEE - AEHE
tackle physical risk, transition risks, and opportunities: R - BERR RS

Type
f=Rii)

Adaptation and Mitigation Measures

K R E

Physical Acute Risks
ERSERR

Physical Chronic Risks
ERRARR

Transition Risks
1B R

Opportunities
8

+ Implement localised disaster mitigation; conduct >2 extreme weather drills annually;
< BrieREAEEEER  8FET2RBIHRREE

« Activate flexible work arrangements during extreme weather events;
o KR AR B I TR HE

* Issue timely warnings and precautionary guidance to employees;

< MESEESZELEE RIENES

+ Upgrade facility ventilation and cooling systems;

o FHARGREEE KR ANRAT

+ Deploy critical equipment in flood/wind-resistant locations; and

o TR TR B ERERERE R

« Install backup energy systems for business continuity.

- RREALRESARREREEN -

+ Consider flood hazards during office site selection;

o WREENRE RMKIE

+ Use water-saving equipment and retrofit existing equipment to improve water efficiency; and
« EREKREMRECERBREBARSAKYE - &

+ Establish emergency backup water sources.

© BYRSHEAKIR

 Track policies/market trends; update compliance checklist;

o BHIER MISEBY  BHAREE

+ Maintain transparency by producing high-quality climate disclosure;

- BRARESEENRGREUMREEAE

+ Collaborate with suppliers to promote adoption of low-carbon processes and technologies; and

o BEMEERSIE - HEBERAERIE R &

+ Consider climate-related risk in products, services, and value chain to ensure market risks are
effectively monitored.

- EREm  REBREEETOREEBER - AEREREETSER

+ Develop lower-carbon service offerings;

« FRABERARTGHIE

+ Invest in energy-efficient and low-emission technologies to reduce costs; and
o REDEIRE RARHERBA LABRARAC AN ¢ 2

+ Explore green financing including green bonds.

c RREFEFEESEANZERE -
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Responding to Climate Change (Continued)
BHRRB @)

The Group does not currently have a formal climate-related transition
plan or a dedicated budget specifically for climate-related risks and
opportunities. Nevertheless, we manage environmental initiatives through
our existing operational framework. Resources for energy-saving upgrades
and sustainability training are allocated from general operating and capital
expenditure budgets on a case-by-case basis. We will continue to monitor
the necessity of a formal transition plan and adjust our resource allocation
as regulatory requirements and our operational needs evolve.

To actively mitigate climate-related impacts and drive our long-term
environmental strategy, during the Reporting Period, the Group achieved
a 10% reduction in energy consumption, a 39% reduction in hazardous
waste, and a 77% reduction in non-hazardous waste compared to the
2025 baseline.

Current and Anticipated Financial Effect

The Group has not disclosed the quantified current and anticipated
financial effects of climate-related risks and opportunities and internal
carbon prices are currently not applied in our internal analysis or decision-
making. Given its scale, both current and anticipated financial effects of
climate-related risks and opportunities are not considered material to
the Group's overall financial position. Furthermore, where effects may
exist, the level of measurement uncertainty is high and isolating specific
impacts is difficult. The Group is also developing internal capabilities
for preparing disclosures on current and anticipated financial effects.
Accordingly, the Group has applied the financial effects relief and the
capabilities relief (where applicable) as provided under the ESG Reporting
Code for disclosure requirements about the current and anticipated
financial effects of climate-related risks and opportunities. The Group
has also assessed and determined that the combined financial effects of
climate-related risks and opportunities would not be useful at this stage.

Climate Resilience and Scenario Analysis

The Group has not conducted a formal climate-related scenario analysis
and, accordingly, has not provided a detailed assessment of its climate
resilience at this stage. As a local enterprise with focused operations, the
Group currently lacks the specialised internal skills, technical capabilities,
and localised data required to perform meaningful quantitative scenario
modeling without incurring undue cost or effort. Instead, we manage
climate resilience through our existing risk management framework and
disaster recovery protocols, particularly regarding physical risks such as
extreme weather. The Group will periodically review its capacity and the
availability of simplified industry tools to determine when a proportionate
scenario analysis can be effectively integrated into our reporting.

AEE B AT E E AR RARERBIE S
TMEZEFISHHRIXERRR BN TRE -
BEML  BMBEBRANEEERTER
REBHE - HREARRAFEEREINER
TRBERERE—REEREATHTRE
3 AE o AP A A B R IE SRR AT B A
Ef UEEEEERNEERKNEEM
HEEROE °

RIEBEFERRARZELES RN R
REBE  RREHE BT _RFHE
ERRL > AEBEAEREREEE LB T10%
BElE EETEMELE B T39%H
fRig  EEFEVELS FER T77%HF

& e
BRI R B BRE

AREEI KRB ERIZERERR R BNEN
BERIRFEMMBEE - BRRHKER AT AR
FERREPINABOMIRES - ERER
18 - SRR R R B e b8 1O 2 B N TR HIR S
FEO TR RHARENERM A NE
REATE - I WA REFERE » Hi
ETHEEHEREES  BHUESARYE -
AEBMEEZRRAIEES - UREEBE
RINFEMMBEENERE - At - AKEC
SR A5 AE B [ B Ko b 0 O B B R SRR TS R
ENRERT - BAGRE e REA®RE
SADETRENN BT ERRNRENRR
(&) - AEEEFELETE - mIXHE
R kB ER A MR EN MR R E
Bhas e

RIREIME R 1ER2H

AEEHARETEANRRBBEE RO -
F it - BB ER M AR IR R E SRR E) 1 RO R A RT
- ER—REBETHAMEE  AEH
BRTRZETEERNELCEREEMRTN
BEXRANEIEE - RN RAMEEE - &
AGELTVRORASEEN - Rz B
BRABNARERERI LB RERRE
BERIEEE - BRI AN RRARFEER
B o NEEHE R HEE N REEITET
Bor A - UREEM A HEENERD
FERAAT IR RET -
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Responding to Climate Change (Continued)

Climate Risk Management

The Group has in place a comprehensive risk management framework.
Climate-related risk and opportunity identification, assessment,
prioritisation, and management are fully integrated into the Group's
overall risk management processes. The relevant policy and processes
are reviewed annually and updated when necessary.

Climate-related risks and opportunities are examined across the Group's
operations and value chain using both internal and external data through
a coordinated, multi-level process. Strategic direction is set at the top, with
the Board providing oversight and regularly reviewing the most significant
climate-related issues. At the same time, operational teams contribute
detailed, ground-level insights by assessing their own exposures on an
annual basis. When a potential risk is identified, the relevant department
will design and carry out mitigation actions, followed by ongoing reviews
to ensure that the controls remain robust and effective over time.

The Group does not currently incorporate climate-related scenario
analysis into its risk identification process. At present, climate-related
risks are identified and assessed through qualitative risk management
methodologies, leveraging internal operational experience and historical
weather data. The Group will continue to monitor the availability of
simplified tools and industry data to evaluate the feasibility of integrating
scenario analysis into its risk identification framework in the future.

Step 1st 2nd
g E—F E=F

EHRIRZ )

RIRE M EE

AEECDHEZEOERRERER - [IEHE
MR EEEHEG - FE - BESFRERE
E2EMAANKENERREREERE - 1
AERRRRESFETRY  VEKERE
o

BB —EAHFNZERORE - FARE RS
MEE  BEAKELEREEETOREK
HERR NS  BESRERESE &
EeAREEYFHEHNREZNRIKAEH
EE-RAR - 2EEXEBREFTEEFN
RO - REFANEER R o 235
BRI - ARRIRIPT A RRAT L BIT R AR
e - BEIRETTRIERE - URERESIEER
HIRFIREA -

AEE B AIAKHRIRBREBEROMAALR
@Bl - B AT RIREERRERTE
HRREREDE  NARBEELCRRESL
RRBEBEITHR RFHE - ARESEEE
KM TARTEHEOA AN - UFHER
KAEZOITMAR R BRIERMAITTIE -

3rd 4th
F=F

b

Assess the risks from the
Group Risk Management
Framework and their
interactions with climate

AT AN AR [ [ P B TR AE 2R AR
AR B Ko H B RUIR AR B
=3

Identify climate risk drivers
and impact on the Group

REENEE

Assess risk materiality
by scoring drivers on
likelihood and impact
severity

BhREERESRELY FEEHESHEZMARLER ERELERATERE

Nt

FEREITETRI O KT
HEREZE

Select priority risks for to
evaluate climate resilience
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Responding to Climate Change (Continued)
BHRRB @)

All identified climate-related risks and opportunities play a role in shaping
our strategic direction, operational priorities, and internal policies. We
evaluate each item based on its potential impact and the likelihood of
occurrence using the Group's risk assessment methodologies, creating
a clear profile that supports informed decision-making. Risks that
score highly on both impact and likelihood are elevated in priority and
addressed ahead of lower-rated issues to ensure our resources are
focused where they matter most.

Identified climate-related risks are monitored quarterly by the ESG
Committee, which tracks the effectiveness of mitigation measures
and updates risk assessments as new information becomes available.
Material changes in risk profiles are reported to the Board immediately.
There were no material changes to the Group's climate-related risk
identification, assessment, prioritisation and monitoring processes during
the reporting period compared to the previous year. Climate-related
opportunities are identified through annual strategic planning reviews and
stakeholder engagement processes.

BB RRNRIREEER LB EBER
PIERE TR - EEEH MABBER T HY
BEEM - WMAERASENRRTE S
% RERBEEREREE LN EEE
B RSB A BLR A S AR
R - ERFERAIBEME T HSD 8BS0 E R
SEERE  YELERFREAFE - A
EREAMNERETEREENMT

ERANREEREREARE - L MEA
ZESBTEER  ZZEQBMERER
BB R - XIS R A AR R A R AT
i > BRARNERE S G IAREESR
& BEFERL ARERRSHENR
RAERAE R R B - AF{E - P RERR
RYESAEE - RIREBEBBTVEBRFE
B R B M EEBRIZRA -
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Responding to Climate Change (Continued)

Climate and Nature-related Targets

We are setting long-term climate—related targets across our operations
and value chain supported by short-, medium-, and long-term milestones,
all measured against a 2025 base year to ensure consistent comparison
over time. These targets have taken reference from Hong Kong's long-
term decarbonisation pathway and its goal of achieving carbon neutrality,
as well as the Paris Agreement, ensuring that our efforts contribute
meaningfully to the city’s broader climate ambitions.

All quantitative targets are intensity targets, which are appropriate for the
Group's service-based business model. The Group develops and regularly
reviews its target internally based on its strategic planning and did not
apply the Science Based Targets initiative's Sectoral Decarbonisation

EHRIRZ )

RIRREREEER

BRAPEESRMANSEREERRERHAN
RIEBEER  LARH  hHREHMER
BIERXYR  MERBRAN_T_RFRE
EFEETEHE - UEREREN —BHLR -
ZEAR2ETEENRANBEEREE
Bixp MO BER UK ERBE)  BRHK
MNBHAAEERZNREERELER
EHER

MBEELEBRAREERR  BEAKEIL
R REREHEN - AEBERE LB
REANBHERERRASEBR - LEER
25K B R BRI TEBRIDE - BRI &

Approach. The use of carbon credits to achieve any net targets is ZEFERREABUEREMERIEZ - TX
currently not considered. Below sets forth the phased targets over our 7| FFI7ERF S ENR DL B1Z -
time horizon:
Targets Descriptions
BE 5t B8R
Energy Consumption Intensity  Short term: 3% reduction when compared to 2025
Medium-term: 6% reduction when compared to 2025
Long- term 16% reduction when compared to 2025
BERHERE FRHR - /\_7 _£¢$Ettﬂ >3%
HRES: BE T R 6%
RE§: BT RFMELRD 16%
Non-hazardous Waste Intensity Short term: 3% reduction when compared to 2025
Medium-term: 6% reduction when compared to 2025
Long- term 16% reduction when compared to 2025
BEBRRYEE FEEY : BT RO A 3%
RH Eﬁ%:;_ﬂﬁatmw 6%
RE: -2 AR 16%
Greenhouse Gas Emission Short term: 3% reduction when compared to 2025
(“GHG") Intensity* Medium-term: 6% reduction when compared to 2025
(Scope 1 & 2) Long-term: 16% reduction when compared to 2025
nm:éﬁﬁ?ﬁliﬁi( BERE DEE* EH: BT -RFELED3I%
(ZEBE1R2) HRE /\_7_£¢$Ett/)jz 6%
RE - BT RFAEHIRA16%
Water Consumption Intensity Short term: 3% reduction when compared to 2025
Medium-term: 6% reduction when compared to 2025
Long- term 16% reduction when compared to 2025
FKEE FRHR - /\_7 T HFMELR A 3%
HRES: BT R 6%
RE§: BT RFMELRD 16%
< The GHG emission target is a gross target. 3 BERBHNEERERR -
The Group's GHG emission targets currently cover Scope 1 and Scope 2 AEBERAEREHRMEIZE =5

emissions. Scope 3 targets will be developed as the Group improves its
Scope 3 data collection capabilities.

I RS
EE2MHEN o BEEAKEEIRA A & E320
e KEHIEHEIEE -

RITEBEEERERAT =




Responding to Climate Change (Continued)
BHRRB @)

The Group's climate-related targets and the methodologies used for their
setting have not been verified by an independent third party. At present,
these targets are reviewed and monitored through the Group's internal
management and reporting processes to ensure data consistency and
accuracy. The Group will periodically evaluate the necessity of seeking
external assurance for its sustainability disclosures as its reporting
framework matures. The targets are reviewed annually by the ESG
Committee and approved by the Board. Any material revisions to the
targets require Board approval. Target progress is monitored annually
using the indicators specified above. There have been no revisions to the
Group's climate-related targets during the Reporting Period.

During the Reporting Period, the Group's environmental performance
maintained a positive trend with continuous reductions in various
intensity indicators. All key metrics, including GHG emission intensity,
non-hazardous and hazardous waste intensity, wastewater discharge
intensity, as well as electricity and water consumption intensity, showed
a year-on-year downwards trend in 2026 from 2025. The Group will
strengthen ongoing monitoring of environmental indicators to sustain
progress.

The use of carbon credits to achieve any net targets is currently not
considered. Internal carbon price are currently not applied in our internal
analysis. The Group has not allocated capital expenditure, financing or
investment towards climate-related risks and opportunities. By applying
reasonable information relief of the ESG Reporting Code, the Group does
not disclose the amount and percentage of assets or business activities
vulnerable to climate-related physical risks, transition risks and aligned
with climate-related opportunities.

GHG Emissions

Wai Yuen Tong's GHG emissions mainly come from three sources: direct
emissions (Scope 1) from gasoline used in transportation and towngas
for Chinese medicine processing; indirect emissions (Scope 2) from
purchased electricity; and other indirect emissions (Scope 3), which
include emissions from waste disposal in landfills, and electricity used for
freshwater and sewage treatment by government departments.

To manage these emissions, the Group has adopted targeted energy
efficiency policies, as detailed in the “Use of Resources” section, aimed at
reducing energy consumption and minimising environmental impact.

During the Reporting Period, the Group recorded no material violations
of local environmental laws related to air and GHG emissions, water and
soil discharge, or the handling of hazardous and non-hazardous waste.

AEENREHBEREARREZEARF
HERMAREBIE=7ZE - BAl - %F
BREBAEENANIERE LIRS MIZHET
Rt REEER - DAREMR BB A — BUME R BB
1 - BEEREER BB - ARERE DR
AR EASEERRESIMNBEENY
Zf - ZFEFEARE HERERZES
FER  YHESSIE - H R FHER
EXEAHAKES M E - 8FER LM
ERNERERARER - RRSHIE - I
BETAEENREHEBER -

RBEHRE - AEBORBER[RTRIFEB
2 RERERSFETRE - A BRE
F BRAEREBINEE EEMBEERE
RYTE - BKFREE - ARE N X
BE RIZBRFR-_Z_AFHIRF
T8 - AEERNEHRFEFOFTE
BER - NHEIER -

B A3 & E BE M (E BN EREMFER
% o WA A B AT B AT I 8 A A AR AR
B - AEEYERRIEAERR RS R
BEAXH  BESRE - BREEMRGERE 1
eRERBMETADNEGBENEL  A5H
VTEFEZIXRREREERR - BERR
TERERRAREE - BNEELEEE
NSRBI AL °

BEREHH

TEREREBHRN=XNIRE : BE&HAT
RGN PN T BRREENERFR(E
B1): INBENEENERREZ R (EE
2) s UREAREZGA(EBES) - BEEER
RV EBER - LA RBUR EBFT A ROA K
W RISKEBENES ©

REERSEIEN - AKEE RMA LA
SRR BEE (BB & RIE A — 1)
SR SRR B ER S WBROE -

RB|ERA - NEEEZER R ERE
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RIEARMIE  YEEEEREMRTEM
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Responding to Climate Change (Continued)

The Group's GHG emissions performance* was as below:

EHRIRZ )

AEBEREERBHMRRWT

Types of GHG Emissions’ Unit 2026 2025

BERBIRERE B —BCRX —TRF

Direct GHG Emissions (Scope 1) tCO,e 198.69 393.86

HEREREYR(HBE) R —SUtiREE

Indirect GHG Emissions (Scope 2) tCO,e 3,797.10 4,597.74
— location based?

BEOR = REBEIN(FBE2) — R E? AW tiREE

Total GHG Emissions (Scope 1&2) tCO,e 3,995.79 4,991.60

BERBEHRAE (BE1R2) AE_SfriREE

Total GHG Emissions (Scope 1&2) Intensity>  tCO,e/ft2 0.012 0.016

BEREHENEE (HE1R2)EE NS tiREETFHR

Other Indirect GHG Emissions (Scope 3) tCO,e 837.84 3,524.87

H bR/ =R (EE3) A _SE(rikE S

Total GHG Emissions (Scope 1&2&3) 4,833.62 8,516.47

BERBHHRAE(HEE - 2K3)

Total GHG (Scope 1&2&3) Intensity? tCO,e/ft2 0.015 0.027

BERBRAE(HE - 2K3)BE R —fUtiREETFHR

Notes: BT

The Group's GHG emissions include CO,, CH. and N,O and are converted to reflect
the tonnes of CO, equivalent. GHG emissions data is based on, but not limited to,
“The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standards” and
“Greenhouse Gas Protocol Corporate Value Chain (Scope 3) Accounting and Reporting
Standard"” issued by the World Resources Institute and the World Business Council for
Sustainable Development, “How to prepare an ESG report — Appendix 2: Reporting
Guidance on Environmental KPIs" issued by the Stock Exchange, the “CLP 2025
Sustainability Report” published by CLP Holdings Ltd and the latest released average
carbon dioxide emission factor for national electricity in China, published by the Ministry
of Ecology and Environment on December 2025. Scope 3 emissions data is calculated
with reference, but not limited to, the International Civil Aviation Organisation (“ICAO")
and the Department for Energy Security & Net Zero (“DESNZ") of the United Kingdom.

Scope 2 emissions are calculated using a location-based approach, which considers the
average emission intensity of the local electricity grid where the energy is consumed (i.e.
EMA).

The intensity data in this Report is calculated based on the gross floor area of 320,626
sq. ft. (FY 2025: 314,881sq. ft, including Retail Shops).

There were no changes to the Group’s GHG emission measurement methodologies,
input data or assumptions during the reporting period compared to the previous year.
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Responding to Climate Change (Continued)
BHRRB @)

Scope 3 GHG Emissions Details:

HERER B -

Scope 3 Other Indirect GHG Emissions Units 2026 2025
HEIHMEERERBER B ZEBDX —TRF
Category 1: Purchased Goods and
Servicess-fresh water supply tCO,e 10.63 20.19
5 ERERE R IRE —RK R NS EE
Category 5: Waste Generated in Operations® tCO,e
$BH5 - BB ELRREYC N SR EE
— Paper waste treatment 20.52 18.90
— REARBR IR
— General waste treatment 80.65 3,480
——REEY R IE
— sewage treatment 0.18 5.78
— 5K IR
Notes: Mzt -

5. GHG Scope 3 Category 1 emissions: The Group utilises a supplier specific method, using
emission factor from Water Service Department (WSD).

6. GHG Scope 3 Category 5 emissions: The Group uses waste-specific data multiplied by
applicable emission factors such as data from Environmental Protection Department
("EPD").

During the Reporting Period, the Group recorded a synchronous
decline in both Scope 1 and Scope 2 GHG emissions compared to the
2025 baseline, primarily driven by a comprehensive reduction in the
consumption of petrol, natural gas, and towngas (Scope 1), alongside
decreased electricity usage across our offices and factories (Scope
2). In 2025, the installation of new production lines and clean room
construction generated substantial phased construction waste, driving
up Scope 3 GHG emissions from general waste. Following project
completion in 2026 and normalised operations, waste volume declined,
with corresponding emissions falling accordingly.
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USE OF RESOURCES
Energy Consumption

Wai Yuen Tong is deeply committed to promoting the efficient use of
resources. Recognising the importance of minimising its environmental
impact, the Group actively monitors and mitigates potential adverse
effects arising from its operations. A key focus is raising employee
awareness about resource conservation and environmental protection.
During the Reporting Period, Wai Yuen Tong's energy consumption was as
below:

Green Development

RERR

WiRER
REROH#E

T ERRETHESHRFAERORA
AEBRBINFERPHREZENER
% AtERERMERE S ERELNE
ETNEE B RRESEEHNER
RREFRENEH - RBRSHRE - LTERN
BEROBREIT

Energy Consumption Unit 2026 2025

REIRE#E Efy —ECARF —F_RF

Direct Energy Consumption MWh 865.47 1,676.56

HERREE KB

«  Town gas and Natural gas MWh 755.13 1,182.41
BRI RIAR JKELEs

* Petrol Mwh 110.35 494.15
i JKELRF

Indirect Energy Consumption MWh 10,805.26 11,299.50

BEEEREE JKELEF

+  Purchased Electricity MWh 10,805.26 11,299.50
SNEBE S JKFL s

Total Energy Consumption MWh 11,670.74 12,976.06

BERAFERE JKEL R

Intensity3 MWh/ft2 0.04 0.04

mEs KRR, FHR

Note: Intensity indicators are defined in Note 3 (Page: 27).

The Group also prioritises the effective management of major energy-
consuming equipment. Understanding the environmental implications of
energy use, Wai Yuen Tong has implemented standardised operational
procedures to enhance energy efficiency. Its primary sources of energy
consumption are electricity for operations and petrol for company
vehicles. To address this, the Group has adopted a range of initiatives
aimed at conserving energy and optimising resource utilisation.

During the Reporting Period, the Group actively implemented effective
energy management measures, leading to a significant improvement in
its overall energy consumption profile. Notably, fuel consumption from
company vehicles, towngas and natural gas usage in facilities, as well
as daily electricity consumption, all recorded a comprehensive decline,
reflecting the Group's positive progress in energy conservation and green
operations.
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Green Development (Continued)
RBERE)

Solar Power

One of our significant advancements is embracing solar energy, a
renewable power source offering numerous benefits. This transformative
step enables us to harness clean, sustainable energy while achieving
considerable cost savings. By utilising solar power, we lessen our reliance
on conventional energy sources, yielding substantial financial advantages
for our organisation. The Group installed Photovoltaic (“PV") solar panels
on the rooftop of its Yuen Long Factory. These panels, consisting of PV
modules made up of multiple PV panels, efficiently capture sunlight.
Using advanced PV materials and devices, the PV cells within the panels
absorb solar energy and convert it into electrical power. This adoption
of solar energy not only underscores Wai Yuen Tong's dedication to
environmentally responsible practices but also plays a vital role in
mitigating the impacts of climate change.

Water Resources

Water consumption at the Headquarters and Operation Sites in Shenzhen
is minimal compared to the Group's Yuen Long Factory, where water
usage is primarily attributed to washing Chinese herbs and production
processes. To promote water conservation, the Group has implemented
the following measures.

«  Water consumption at the Yuen Long Factory is carefully monitored.
and targets for water conservation are established to encourage
sustainable practices and efficient resource utilisation;

«  Environmentally friendly water tanks and sensor faucets have been
installed in washrooms to regulate daily water use;

«  The Yuen Long Factory has set up facilities such as rainwater
harvesting system, brown water treatment and collection to reduce
water consumption; and

«  An inspection is regularly conducted at the Yuen Long Factory to
determine whether there is leakage in faucets and pipelines. We will
arrange for repair when appropriate.

During the Reporting Period, the Group has not encountered any issues
in sourcing water that was fit for purpose due to the geographic location
of our operation.
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The Environment and Natural Resources

The Group has always been concerned about the impact of the operating
sites in its surrounding environment and natural resources. We are
committed to reducing the negative environmental impacts from daily
operations through measures such as treasuring resources and properly
disposing of waste. The Group has formulated relevant policies and has
considered the negative impacts of planting pharmaceutical raw materials
on biodiversity, to improve the environmental monitoring and early
warning system and to establish an emergency response mechanism for
environmental emergencies.

Packaging Materials

The Group consistently engages in the review and enhancement of its
packaging design to minimise the consumption of packaging materials.
A key focus is placed on utilising sustainable and recyclable packaging
materials whenever possible. One notable approach employed by the
Group is the incorporation of QR codes on packages. By simply scanning
these codes, customers can access additional product information
through relevant websites. This innovation allows for a reduction in label
size, effectively reducing the need for excessive packaging materials.
Looking ahead, the Group aims to expand the application of QR codes
to maximise their utility. Furthermore, the Group remains committed
to exploring solutions that enhance the efficiency of packaging material
usage. This includes considering the adoption of biodegradable packaging
materials derived from regenerative elements.

In addition, we have partnered with the Hong Kong Productivity
Council to implement our first automated packaging system, marking a
significant milestone in technological innovation. This advanced system
accommodates various packaging materials of different sizes, shapes, and
colors, representing a leap in efficiency. Our automated production line
efficiently performs bottle filling and individual packaging with minimal
human intervention, reducing waste from human error and elevating
operational hygiene standards.

Green Development (Continued)
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Green Development (Continued)
REBREE)

GREEN DISCHARGE
Air Emissions

The principal source of air emissions originating from the Group's
operations were primarily attributed to the fuel consumption of its
company vehicles. In response to this emission source, the Group
diligently ensures that all its vehicles operate under optimal conditions
through regular maintenance. Wai Yuen Tong emphasises the selection
of local vendors for product and service supplies, thereby minimising the
distance required for transportation. Moreover, the Group takes proactive
measures by conducting regular examinations to monitor exhaust gas
emissions from business vehicles. The staff at the Yuen Long Factory
also actively reminds drivers to switch off their engines when parked,
effectively reducing unnecessary emissions. Additionally, Wai Yuen
Tong employs hydro vent and scrubber technologies to eliminate oil
and odor from fumes prior to their emission, further mitigating potential
environmental impact.

During the Reporting Period, the Group's emissions of No,, So, and RSP
showed notable improvement. This trend is primarily attributed to a
reduction in vehicle utilisation frequency across our business operations,
which consequently lowered overall gasoline consumption. The decrease
in fuel consumption directly mitigated the environmental impact of our
corporate fleet operations.
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Types of Air Emissions Unit 2026 2025
EERBEROER B —EBIRF —EhEF
Nitrogen Oxides (No,) kg 16.60 41.45
AAY =
Sulphur Oxides (SO,) kg 0.22 0.83
=kl )] F=
Respirable Suspended Particulates (RSP) kg 0.49 1.90
BLON G es T
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Waste Management

The Group is dedicated to sustainable operations by optimising resource
use and minimising waste across all sites. Upholding strict waste
reduction standards, it follows the 3R Policy — Reduce, Reuse, and
Recycle — to ensure responsible disposal and management of business-
related waste.

At Wai Yuen Tong, employees are encouraged to practice responsible
waste management by sorting recyclable materials into designated
containers. The Yuen Long Factory implements a comprehensive waste
sorting system, prioritising the recycling and reuse of paper boxes to
promote sustainable packaging. Additionally, the Headquarters and
Shenzhen office have set up recycling boxes and coordinate regular
collections with recyclers.

Non-hazardous waste at the Group’s headquarters primarily consists of
paper. In support of environmental sustainability, the Group fosters a
paperless office culture actively. Employees are encouraged to reduce
paper waste through double-sided printing whenever possible, while
the reuse of envelopes and document folders is actively promoted for
internal correspondence and document delivery.

Handling of Hazardous Wastes

Wai Yuen Tong's hazardous waste is mainly generated from the operation
of Yuen Long Factory. These hazardous wastes encompass various
substances such as waste halogenated solvents, expired pharmaceuticals,
other pharmaceutical raw materials, and chemical wastes. These
materials encompass both traditional Chinese medicine processing and
Western pharmaceutical production and must be handled with care
due to their potential risks. The Group places significant emphasis on
adhering to rigorous protocols for storage, management, and disposal,
ensuring compliance with relevant regulations and industry best practices.
To maintain safety and environmental responsibility, all chemical waste,
including that generated from Chinese traditional medicines and Western
pharmaceutical processes, is properly stored and collected by an external
qualified waste management service provider.

Green Development (Continued)
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Green Development (Continued)
RBERE)

Sewage Discharge

The Group mainly generates wastewater from two sources: domestic
wastewater and industrial wastewater. The industrial wastewater
specifically arises from the processing and utilisation of traditional
Chinese medicine. Within this context, the traditional Chinese medicine
wastewater is primarily derived from activities such as feedstock and
herbal cleaning, medicine processing, and workplace washing. To ensure
compliance with regulations, the Group has obtained a license from the
Environmental Protection Department of Hong Kong (EPD) under the
Water Pollution Control Ordinance. Consequently, the Group adheres to
the applicable requirements outlined by the EPD to responsibly discharge
wastewater in line with environmental standards and regulations.

Reducing Packaging Waste by Technological Innovation -
Intelligent Automated GMP Product Packaging System

The Group emphasis product quality and brand reputation, continuously
striving to adapt to changing market demands. Recognising the need
for an upgraded packaging process, the Group embarked on a research
initiative in collaboration with the Hong Kong Productivity Council (HKPC).
Over the past three years, HKPC has developed an intelligent automated
Good Manufacturing Practice (“GMP") product packaging system,
specifically tailored to the Group's requirements.

The Group previously relied on manual packaging, which made it
difficult to meet market demand. However, since the introduction of the
intelligent packaging system in October 2022, significant improvements
have been achieved. The system was designed to accommodate the
unique characteristics of Traditional Chinese Medicine, which emphasises
precise processing and the use of authentic medicinal materials. Notably,
the intelligent packaging system can handle various types of tiny
medicine vials, including those with different shapes, outer box designs,
product contents, and colors.

The implementation of the intelligent packaging system has yielded
remarkable benefits for the Group. Packaging productivity has doubled,
while the need for manual labour has been reduced by 90%. As a result,
employees previously engaged in packaging tasks can now be assigned
to other non-automated responsibilities. The complex design of the
system ensures compatibility with products of different shapes, such as
fan-shaped and rectangular-shaped items.

This collaboration with HKPC and the adoption of the intelligent
packaging system have significantly enhanced the Group's packaging
efficiency and ability to meet market demands.
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Packaging Waste Reduction

By integrating a robotic arm into its system, HKPC has effectively
improved the efficiency of identifying and handling different quantities
of medicine bottles during packaging. Operating at high speeds with
consistent precision, the robotic arm replicates manual packaging
methods. It expertly places small medicine vials into blotter trays within
metal cans, meticulously adjusting strength and angle to prevent bottles
from bouncing out.

The integration of the robotic arm into the system has led to several
significant advancements. First, it has improved the quality and stability
of product packaging, ensuring the precise and consistent insertion of
medicine bottles, which reduces the risk of errors or damage during the
process. Second, the robotic arm plays a vital role in optimising material
usage and minimising waste, effectively lowering packaging wastage.

To further enhance accuracy, the HKPC team utilises electronic vision
technology for precise placement of medicine bottles and batch numbers,
ensuring proper labelling. Beyond its efficiency, the intelligent packaging
system provides real-time data for monitoring and analysis, enabling
HKPC to identify opportunities for optimisation and streamline operations
to boost production efficiency. Additionally, the system adheres strictly to
Good Manufacturing Practice (GMP) regulations, ensuring the safety and
integrity of the Group's products.

Green Development (Continued)
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People Oriented
BLABZ

EMPLOYEE PRACTICES

As the largest team of registered Chinese medicine practitioners in
Hong Kong, Wai Yuen Tong prioritises the utilisation of quality medicinal
materials, which requires a team of talented staff. The Group places
a strong emphasis on the well-being of its employees and actively
invests in their professional growth for mutual success. At Wai Yuen
Tong, employees are treated with utmost respect, their contributions
are valued, and they are empowered to excel in their roles. Recognising
that employee development is crucial not only for long-term corporate
advancement but also a responsibility towards their workforce, the Group
remains committed to fostering a supportive environment for their
employees’ growth and success.

During the Reporting Period, the Group reported no significant
noncompliance with laws and regulations related to compensation,
dismissal, recruitment, promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, or other employee benefits and
welfare that would have a notable impact on the Group.

Recruitment Talents

With a proactive approach, the Group actively seeks out promising talents
and upholds the principles of openness and fairness in its recruitment
procedures. The recruitment process at Wai Yuen Tong considers
different factors, including capabilities, job comprehension, practical
work requirements, and suitability for a particular position. These criteria
serve as the benchmarks for recruitment, guaranteeing a transparent and
equitable process for all candidates involved.

Team Recognition and Sense of Belonging

Ensuring faimess and competitiveness, Wai Yuen Tong offers equitable
compensation to its employees. Salaries and year-end bonuses are
determined based on various factors, including qualifications, work
performance, performance appraisal results, and prevailing market
trends. Furthermore, the Group provides diverse career development
opportunities for its workforce. Employee promotions and appointments
adhere to the principles of meticulous organisation, comprehensive
evaluation, merit-based selection, and adherence to stringent
requirements.

Wai Yuen Tong maintains a zero-tolerance policy towards unfair
dismissals and places great emphasis on conducting fair and transparent
dismissal procedures. The procedures and conditions for dismissal and
contract termination are clearly outlined in the Employee Handbook,
ensuring clarity and consistency. Additionally, a comprehensive list of
handover tasks is provided to facilitate a seamless transition of job
responsibilities. These measures collectively contribute to a supportive
and structured work environment within the Group.
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Promoting Diversity and Inclusion

Wai Yuen Tong upholds the commitment to provide equal opportunities
to all employees and job applicants, ensuring the prevention of any form
of discrimination. The interests of employees are safeguarded, and the
Group strictly prohibits any discriminatory practices based on factors such
as gender, marital status, pregnancy, family position, race, religion, or
disability. Embracing diversity and inclusivity, the Group actively recruits
individuals with disabilities, fosters a culture of integration for disabled
individuals, and strives to build a diverse and inclusive workforce.

Looking ahead, the Group envisions implementing additional measures
to further enhance diversity and integration in the workplace. This
includes offering training programs focused on equal opportunities, anti-
discrimination practices, and human rights.

Supporting Team’s Well Being

Wai Yuen Tong offers a comprehensive remuneration package that is
closely linked to the outcomes of annual performance appraisals and
evaluations. To maintain market competitiveness, remuneration levels are
regularly reviewed and adjusted based on industry benchmarks and the
importance of each role.

Eligible employees also benefit from a wide range of perks, including
inpatient and out-patient medical coverage, internal shopping discounts,
and special rates for Traditional Chinese Medicine (TCM) out-patient
services, dental care, and medical programs. Many of these benefits
extend to employees’ immediate family members, ensuring access to
essential care and support when needed.

For transparency, the Group clearly outlines working hours and schedules
in the Employee Handbook. Forced labor is strictly prohibited, and all
overtime is voluntary and fairly compensated with appropriate allowances.

To support work-life balance and individual needs, Wai Yuen Tong
provides different types of leave, including statutory holidays, maternity
and paternity leave, compassionate leave, birthday leave, and examination
leave. These measures reflect the Group’s commitment to employee
well-being and a supportive workplace culture.

People Oriented (Continued)
VN -¥.NE )

Bl EP Ak 3 4

NTEBNME2EBETIREEALTRHTSE
#e  HIEEARANERERESE ST #
EETHZ AKEBRZRAMR - HHEMRK
o BE RERMM - Bk EORERE
AREHEMBERTR - AREZBHZTE
R EBBEREAL  #EBHERARNX
1t BT Z T AR TR -

BEAN  AREEMEERESE £
TR — S RBSTHR - BB
BERHERTSHE  RERTARARN
sElEta -

REBRREE

[T EIR A T B R T R
SENERTIEN - ARETSEF N -
BRMGRETEEER SR B E
% RARH AT -

HARENERTZFEREZNEN - 81FEF
B K FI2 BRERIR - MBI K&+ &

FIZ RS - TRRERBEEINEE - B
BEMERBBTEZTEETHESZEN - IR
ERERERSVENERSF

REREPE  AEEREE FMPERS
ATERRMRER  BERESY I
MEABRRRRA - WEREEREERF
e -

REATIEREFENTFERBEAFTE - T
ERUETRBEENERY  BREEAERY - 2
BmERIGER - BNE - EEREEHAR -
ZERERRASESRERBEUER AT
BB P XL RS o

RTEBEEERERAT —s=-XF




People Oriented (Continued)
VN -¥.N¢ )

DEVELOPMENT AND TRAINING

Retaining talented individuals is essential for the Group's continued
success. As such, the Group is dedicated to fostering the professional
growth and development of its employees. Significant resources are
invested annually to offer training and development programs across all
levels and departments. These initiatives benefit front-line sales staff at
Retail Shops, TCM practitioners, the operations team at the Yuen Long
Factory, and all back-office personnel.

To oversee the training initiatives, the Group has established a training
department responsible for setting the overall training direction,
implementing relevant strategies, and designing appropriate training
courses tailored to employees’ respective roles. The primary objective is
to enhance the professionalism of the entire workforce. As one of the
largest employers of Chinese Medical Practitioners (CMPs) in Hong Kong,
the Group places great emphasis on keeping CMPs well-informed about
current knowledge and information on Chinese herbal medicine. Training
sessions for CMPs are conducted every two months, covering topics
including communication skills with customers, information about Wai
Yuen Tong's new products, information on different medicinal materials
and TCM system training, lecturing skills, and other relevant subjects.
Product training sessions and knowledge-sharing sessions are organised
to familiarise CMPs with the procurement, screening, and pharmaceutical
processes involved in Chinese herbal medicine.
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The Group's Chairman hosts regular exchange meetings or dinners with
the CMP team every 2—3 months to enhance internal communication.
These gatherings provide valuable opportunities for open dialogue and
collaboration within the organisation.

Recognising the significance of ongoing personal and professional
development, the Group actively encourages employees at all levels
to pursue educational and training opportunities. To facilitate this, an
External Training Subsidy policy has been established, allowing staff
members to enhance and maintain job-related skills essential for optimal
performance. Employees can seek reimbursement for continuing
education and training courses accredited by the Education Bureau, as
well as subsidies for professional association memberships.

LABOUR STANDARDS

The Group has zero tolerance and strictly prohibits the use of child
labour, forced labour and hiring of illegal immigrants in our operations.
Below measures have been taken to avoid these illegal employment
practices.

Prevention of Child Labour

During the recruitment process, the human resources department will
verify the applicant’s identity documents and ensure that they have
reached the minimum age for employment. If the Group finds any
violation of relevant labour laws, regulation or standards regarding child
labour, the Group will immediately terminate the labour contract and take
disciplinary action against the relevant staff.
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People Oriented (Continued)
VN -¥.N¢ )

Prohibition of Forced Labour

The Group specifies overtime compensation provisions in the Employee
Handbook. The Group carefully monitors the employee working time and
working schedule to ensure they work voluntarily and freely.

In case of any illegal labour practice is discovered, the Group will stop
their employment immediately. An investigation will be carried out
subsequently and report the case to the relevant authorities.

During the Reporting Period, the Group was not aware of any material
non-compliance with child and forced labour-related laws and regulations,
including but not limited to Employment Ordinance.

OCCUPATIONAL HEALTH AND SAFETY

The Group prioritises the health and safety of its employees and is deeply
committed to maintaining a healthy, safe, and comfortable working
environment. To support this commitment, a comprehensive Health and
Safety Policy have been established. This policy addresses occupational
safety hazards through a strong safety management structure, clear
procedures and guidelines, and thorough risk assessments and mitigation
measures.

At the Yuen Long Factory, an occupational health and safety board has
been set up to keep employees informed about updates to health and
safety procedures, relevant ordinances, analysis of recent work-related
injury cases, and safety supervision reports. Furthermore, the Group has
made the Health and Safety Manual readily available for easy reference,
ensuring employees have access to critical information. Additionally,
the Group places great emphasis on machine safety by regularly
educating staff on proper operational procedures, potential hazards,
and preventative measures to ensure a secure and efficient working
environment.

To safeguard the health of all staff members and prevent fire hazards,
smoking is strictly prohibited in all areas of the Yuen Long Factory. Regular
fire drills are conducted to ensure preparedness and to enhance safety
awareness among employees. As the treatment and extraction of Chinese
herbal medicine may involve the use of various chemicals, hazard
labels play a crucial role in communicating the classification and hazards
associated with these substances. By ensuring consistent and clear
hazard labeling, employees can readily identify potential risks and follow
instructions for safe usage. This practice facilitates the implementation of
appropriate safety controls in the workplace within the Yuen Long Factory.
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During the Reporting Period, the Group was not aware of any material
non-compliance with health and safety-related laws and regulations that
would have a significant impact on the Group.

HEALTH AND SAFETY TRAINING

The Yuen Long Factory serves as the company’s primary production base
and has implemented a comprehensive health and safety plan. This plan
includes monthly training sessions with topics tailored to the specific
job duties of employees in various departments. Training materials are
customised to ensure both relevance and effectiveness. Following each
session, employees undertake post-training tests, and comprehensive
records of training and attendance are meticulously maintained for future
audits. In addition to factory-specific training, Wai Yuen Tong extends
training programs to its retail store employees in Hong Kong and the
PRC, as well as to back-office staff. This holistic approach ensures that all
team members across the organisation receive the necessary training to
perform their roles effectively.
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Operational Excellence
BEREE

Wai Yuen Tong recognises that exceptional product and service quality
are fundamental to building lasting customer relationships. To ensure
continuous improvement, we have implemented comprehensive policies
that enhance the consistency and reliability of our offerings, promote
responsible supply chain management, and uphold strict anti-corruption
standards. In addition, we have placed reminder posters in our shops to
reinforce our commitment to outstanding customer service, ensuring that
our frontline staff remain attentive and dedicated to delivering superior
experience. Through these measures, the Group demonstrates its
unwavering dedication to excellence, integrity, and customer trust.
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Operational Excellence (Continued)

ENHANCING SERVICE TRANSPARENCY AND PRODUCT
KNOWLEDGE THROUGH TRAINING VIDEOS

To maintain a consistently high-quality service experience, staff training
is an essential part of our operations. Our Group regularly produces
a variety of training videos, covering the service flow for consultations
between Chinese medicine practitioners, front-line staff, and customers.
In addition, we create product knowledge videos for staff training and
assessment. These initiatives help ensure standardised practices, improve
operational transparency, and enhance the overall customer experience.
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Operational Excellence (Continued)
EREE#)

EMPLOYEE CERTIFICATION AND RECOGNITION PROGRAM BIRERETE

The Group implements a frontline staff certification program to enhance  ANEBHIT—R 8 TRETE - UIERFA RS
service quality and customer experience. Employees undergo training EBXMEFER BT B EERBEHE
and assessment on service skills, communication, problem-solving, and 15 + JBiBRE ) ~ B EE N R BB EEIER
handling real-life service scenarios, and those who meet the required B3l R ZEZ - ZRE A EBRRFE o tboh - K
standards receive certification. In addition, mystery shopper reviews [ JR 2 i3 i@ 14 T BR 2 (& 71 A 4R AR 757K
are carried out in stores to evaluate frontline service performance and ¥ - WERARBELHHNE T -

recognize outstanding staff.
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Operational Excellence (Continued)

PRODUCT RESPONSIBILITIES

As part of our ongoing commitment to regulatory compliance and
product excellence, Wai Yuen Tong ensures that its Yuen Long Factory
meets stringent safety and quality standards, as evidenced by the
following certifications:

«  PIC/S standards as accredited by the Therapeutic Goods
Administration of Australia (“TGA")

« 1SO 22000:2005 Food Safety Management System certification

«  Certificate of GMP issued by Proprietary Chinese Medicine Council
of Hong Kong ("GMP")

«  HACCP Hazard Analysis and Critical Control Points certification

During the Reporting Period, the Group was not aware of any incidents of
non-compliance with related laws and regulations concerning health and
safety, advertising, labelling, and privacy matters relating to products and
services provided and methods of redress that would have a significant
impact on the Group.

Product Quality Control

Wai Yuen Tong has established comprehensive internal quality and
production management protocols by leveraging diverse pharmaceutical
standards. These protocols are effectively implemented through Standard
Operating Procedures (SOPs), enabling the Group to standardise
production processes across various product lines.

Understanding the importance of a controlled production environment,
the Group has established internal quality inspection standards and
dedicated laboratories for rigorous testing of both raw materials and
finished products. These measures help prevent human error and cross-
contamination, ensuring that all products meet the internal specifications
and quality benchmarks.

To further minimise risks of contamination, Wai Yuen Tong employs fully
automated production equipment. Employees are required to adhere to
strict sanitary protocols tailored to their roles, including the use of sanitary
overalls, shoe covers, and protective caps. Regular cleaning for production
equipment is also enforced.

For storage, the Group adheres to strict guidelines to preserve product
integrity. The Quality Control Department is responsible for verifying
labeling accuracy and monitoring ingredient stability. Additionally, the
Group meticulously controls lighting, ventilation, temperature, and
humidity to maintain an optimal environment for both production and
storage.
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Operational Excellence (Continued)
EREE#)

Advertising and Label Management

The Group ensures that all product labels and instructions for its
proprietary Chinese medicines, whether sold locally or exported,
comply with the Chinese Medicines Regulation of Hong Kong, as well
as the Guidelines on Labels of Proprietary Chinese Medicines and the
Guidelines on Package Inserts of Proprietary Chinese Medicines. This
commitment ensures that all advertising content is factual, unbiased, and
not misleading or deceptive.

To continuously enhance its product advertising and label management,
the Group regularly reviews and assesses updates to relevant laws and
regulations. Additionally, all product packaging and instructions provide
comprehensive information, including:

«  Main active ingredients

«  Dosage and methods of use

«  Functional or pharmacological effects

«  Storage instructions

«  Contraindications or potential side effects
+  Expiration date

By maintaining these standards, the Group safeguards the health and
safety of its customers.

Intellectual Property Protection

Wai Yuen Tong prioritises the protection of intellectual property by
ensuring clear and well-defined contract terms in all collaborations with
external organisations. These agreements safeguard against potential
violations of intellectual property rights by partners.

The Group remains steadfast in respecting the intellectual property
rights of other companies and individuals. To uphold this commitment,
it actively conducts research and closely monitors industry patent
information. This proactive approach enables the Group to avoid potential
infringements while staying informed about the evolving intellectual
property landscape within its sector.
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Operational Excellence (Continued)

Safeguarding the Health and Safety of Customer

The Group has implemented comprehensive measures across all its
stores to prevent the spread of epidemics and safeguard customer health
and safety. To uphold these standards, the Group has established Store
Hygiene Epidemic Preventive Measures and Codes, which all employees
and required to follow.

Retail stores place significant emphasis on enhanced cleanliness and
disinfection procedures. Regular cleaning and sanitisation are conducted
for frequently used instruments and tools, including:

«  Herbal medicine boxes
«  Slicing machines

+  Powder machines

«  Cash registers

Through these proactive measures, the Group ensures a safe and
hygienic environment for both customers and employees.

Customer Satisfaction and Privacy

Wai Yuen Tong has implemented a regular mystery shopper
programme to evaluate the service quality of front-line employees.
This initiative assesses key aspects of service, including politeness,
product recommendations, and the overall customer experience. The
insights gained from these evaluations help the Group identify areas for
improvement and update internal service guidelines accordingly. This
iterative approach enhances service standards and ensures consistently
high-quality customer experience.

To further safeguard customer interests, the Group has established
a complaint mechanism that aligns with the Adverse Drug Reaction
Handling Procedure (Hong Kong). Customers can report concerns
through various channels, including the customer service hotline, email,
and social media platforms. If a product recall is necessary, as verified by
the Quality Control Department, the Group promptly activates its recall
protocol and notifies all relevant stakeholders, including the Chinese
Medicine Council of Hong Kong.

The Group regularly reviews and enhances its product recall mechanism
to ensure timely and effective resolution of complaints. Regional
managers are also trained and encouraged to participate in relevant
programmes that support continuous service improvement. Data analysis
is utilised to develop targeted enhancement plans and set performance
benchmarks.
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Operational Excellence (Continued)
FHEE s

The Group places great importance on protecting customers' personal
information. According to the Employee Handbook, employees are strictly
prohibited from disclosing any confidential data, including personal,
purchase, or medical records, without proper authorisation. To ensure
compliance with data protection laws, internal training was conducted
during the Reporting Period, focusing on proper data handling in
accordance with the Data Protection Ordinance.

During the Reporting Period, no product recalls or customer complaints
related to health and safety were recorded.

ANTICORRUPTION

The Group maintains a strong commitment to ethical business practices
and strictly prohibits any form of corruption, including bribery, extortion,
fraud, and money laundering. The Employee Handbook serves as a
comprehensive guide for employees, outlining anti-corruption guidelines
that govern their daily conduct. To effectively prevent conflicts of interest,
the Group requires employees to complete a Declaration of Interest
Form, ensuring that personal interests do not conflict with the interests
of the company. Regular review and updates of the anti-corruption
policy further strengthen the Group’s commitment to maintaining a
corruption-free environment. The Employee Handbook also addresses
the acceptance of gifts from individuals or entities doing business with
the Group. Employees are instructed to complete an Application Form for
Receiving Gifts and submit it to the Human Resources Department for
verification and appropriate processing.

During the Reporting Period, the Group was not aware of any material
non-compliance with the relevant laws and regulations of bribery,
extortion, fraud and money laundering that would significantly impact the
Group. There were no concluded legal cases regarding corrupt practices
brought against the Group or its employees.
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Operational Excellence (Continued)

Anti-Corruption Training

Wai Yuen Tong is dedicated to maintaining the highest standards
of integrity and ethical conduct. To reinforce this commitment, anti-
corruption training was provided for both directors and employees
during the Reporting Period. The training covered key topics such as
identification and prevention of bribery, managing conflicts of interest, and
understanding proper reporting procedures. All new joiners participating
in the training program will receive mandatory anti-corruption training as
part of their on boarding process.

Whistle-blowing Mechanism

The Group encourages its employees, customers, suppliers, and
other stakeholders to report concerns about suspected improprieties,
misconduct, or malpractice. A confidential channel is available for
submitting reports, ensuring that all cases are handled with the utmost
discretion. In line with the Whistleblowing Policy, the Group guarantees
protection for whistleblowers against unfair dismissal, victimisation, or
unwarranted disciplinary action. Reports related to fraud and corruption
will be thoroughly investigated to uphold integrity and accountability.
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Operational Excellence (Continued)
EREE#)

Business Ethics Training

The Group recognises the fundamental role of ethical principles in
conducting business. We firmly believe that integrity forms the foundation
of sustainable success and fosters positive relationships. As part of our
unwavering commitment to the highest ethical standards, we provide
continuous training to ensure that every member of our Group is well-
versed in business ethics. Our comprehensive program covers key areas
such as ethical decision-making, conflict of interest, transparency, and
responsible business practices. By equipping our staff with the necessary
knowledge and tools, we cultivate a corporate culture rooted in integrity,
respect for diverse perspectives, and ethical conduct in every business
interaction. By prioritising business ethics, we build lasting relationships,
earn stakeholder trust, and make meaningful contributions to the
communities we serve.

SUPPLY CHAIN MANAGEMENT

Wai Yuen Tong values its suppliers as vital business partners and has
established a comprehensive procurement policy to define expectations
across commercial, environmental, and social aspects. This policy requires
suppliers to uphold high ethical standards, comply with labor laws and
regulations, and protect employees’ legal rights. Suppliers are strictly
prohibited from engaging in extortion or other improper practices.

To maintain consistent selection criteria, the policy provides clear
management guidelines and a standardised evaluation framework.
When introducing new or modified products, Wai Yuen Tong conducts
quotations and basic tests to ensure quality meets the Group's standards.
During supplier selection, emphasis is placed on the submission of
relevant quality certifications. Additionally, inspections are conducted, and
suppliers must provide analysis certificates for each batch of goods to
facilitate rigorous product quality monitoring.

To ensure an objective evaluation, Wai Yuen Tong typically considers
more than three potential candidates during the supplier selection
process. Each candidate must submit a pre-acceptance assessment form,
which the Group uses to evaluate their suitability as suppliers.

Green Procurement

Wai Yuen Tong is dedicated to green procurement as part of its
sustainable development strategy. The Group prioritises local suppliers
and environmentally friendly products to reduce its carbon footprint
while supporting local economic growth and job creation. In addition
to focusing on environmental considerations, Wai Yuen Tong actively
monitors suppliers and contractors for compliance with laws, regulations,
and social standards, including health and safety, fair labor practices, and
corporate ethics. The procurement department conducts on-site visits
and annual reviews to ensure ESG standards are met and to maintain
sustainable supplier relationships.
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Community Investment

Beyond its core business, Wai Yuen Tong recognises the importance
of social impact and corporate responsibility. The Group invests time,
expertise, and resources in initiatives that enhance employee well-
being and support communities. Employees are encouraged to engage
in volunteer activities aligned with the Group’s mission, contributing to
civil infrastructure, health, public welfare, and poverty alleviation through
services, sponsorships, and donations.

To demonstrate its commitment to corporate responsibility and
community impact, Wai Yuen Tong has established a comprehensive
policy on community investment. This policy outlines key initiatives aimed
at supporting civil infrastructure, improving public health and welfare,
and addressing poverty through volunteer services, sponsorships, and
donations. Wai Yuen Tong's community investment focuses on four main
areas:

TtERE

BROEBIN  UTERAHLETEREE
BEENEZN - ARERARRH - EXNH
RERNMETE BB LSt EayFtEl -
BB E T2HEREEFG - HNET
mE  BBRE BEPNBESZSN  BR
FRERZ - #F AHMKEEXRELER -

RETEHCREEREEBEZENAE - I
TECHEZENHLRITRERR o ZBRH
MEEXFHRAER  RNEAREERERU
AR BB ERERY - BB RIBRERE RN
BHRREE UTENHERESHRM
REIE

N
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Community Investment (Continued)
HERE#)

During the Reporting Period, the Group contributed approximately
HKD604,000 to numerous local charitable organisations, including
community organizations, district council representatives, associations,
schools and enterprises across all districts of Hong Kong. Centering on
the full-life-cycle health needs of local residents, it has launched diverse
and highly accessible public welfare health services and popular science
activities, effectively bringing the health benefits of TCM to every comner
of the community and helping to build a healthier and more resilient
local community. During the Reporting Period, Wai Yuen Tong's public
welfare projects related to community investment are mainly divided into
the following eight categories:

THREE HIGHS & CARDIOVASCULAR HEALTH PROTECTION

Wai Yuen Tong, in collaboration with local community committees,
trade unions, industry associations and other grassroots institutions,
holds special thematic lectures on high-incidence chronic issues such
as three highs (hypertension, hyperlipidemia, hyperglycemia), stroke
and cardiovascular health. Registered professional TCM practitioners
systematically explain scientific prevention, daily management and
treatment knowledge, with the content tailored to the health needs
of Hong Kong residents, covering multiple districts across Hong Kong,
with up to 200 participants in a single session and a total of over 1,700
person-times served.

RREHE - AEBREESENLRA
B EBEREAR BT BREGESZHE
AN Hh 28 = BB R 40604,00078 7T © BlA&EA
ERE2EMABRMNERSEX  HEHZ Tl -
SR KRR A SEREIRGE REIEES) - G
BEGTFENEREAESICESESE -

By R EREE - EARMENAERE - R
Wi@ﬁ fTE Rt RERERBOHREE

TEORATER

R RO ERRERE

UrnEEAFHREEEE T2 T£He
THERBAE ¥ -S(E0E - s
fg ~ BIMHE) « FE - LDINERRSSEIEE
REE - BN EEEE AfMEEFEMR
MERELETEN c BEEEMAEMG - R
A%ﬁE%EEm&Kﬁx BEaE%ME
Hol@ - BBIGLH ABZE200A © RETARIEER
#B1,700 AKX o
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Community Investment (Continued)

HEALTH PRESERVATION & DIET THERAPY POPULARIZATION

With TCM health preservation and dietary therapy as the core, Wai Yuen
Tong holds special thematic lectures in collaboration with community
care teams, district councilors, neighborhood associations and other
institutions, popularising professional TCM dietary therapy knowledge,
seasonal health preservation tips and daily health care skills, combining
traditional Chinese medicine wisdom with the daily eating habits of Hong
Kong people, covering multiple districts across Hong Kong.

PAIN PREVENTION & TREATMENT

Wai Yuen Tong, in collaboration with industry associations, community
care teams and other grassroots institutions, holds special thematic
lectures on various common pain problems. Registered professional
TCM practitioners explain the causes, scientific prevention, professional
treatment and daily conditioning methods for different types of pain,
go deep into communities, associations and other grassroots scenarios,
serve people of different age groups with targeted content.

T
-.‘-."‘-‘J."I‘".‘I"‘;{Jec"‘.y";:‘;';':.w
Iff l'\‘”m
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Community Investment (Continued)
HERE#)

SKIN HEALTH CARE

Wai Yuen Tong, in collaboration with district councilors, community
institutions, schools and other partners, holds special popularisation
lectures on common skin problems among Hong Kong residents.
Registered professional TCM practitioners explain the internal and external
causes, daily care, conditioning and improvement methods from the
perspective of traditional Chinese medicine, enter communities, primary
and secondary schools and other scenarios.

BASIC HEALTH PRESERVATION POPULARIZATION

With basic TCM health preservation as the core theme, Wai Yuen
Tong holds community health lectures in collaboration with district
councilors, community service centers and other institutions, popularising
easy-to-learn basic TCM health preservation knowledge, daily health care
skills and scientific healthy lifestyle concepts, helping residents build
long-term health management awareness, covering Sha Tin and other
districts in Hong Kong.

KSR mEE

NrTERRZES  dLEEE  PRECIER
HalE REEREREANNERNERNE
B NGB - M E X BB
AEBRAINKE  AEER  FERNRE
TR EAME - RNBEFSR o

ERRERR

UTEAERTEBERL /R OTE  HBE
&8 HEREPLEFRESIEERTER
FHEE ERGENEMPBEEBLNE
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RRYRHRERERES BELPHEEE
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Community Investment (Continued)

CANCER PREVENTION & TREATMENT POPULARIZATION

Wai Yuen Tong, in collaboration with regional health centers, local
enterprises and other institutions, holds special thematic lectures on
cancer prevention and treatment, popularising scientific cancer-related
knowledge, daily prevention methods and post-treatment conditioning
tips from the perspective of traditional Chinese medicine, serving
community residents and enterprise employees with targeted content.

BONE HEALTH CARE

Focusing on bone loss problems, Wai Yuen Tong holds special lectures
in collaboration with district councilors, community care teams and other
institutions. Registered professional TCM practitioners explain prevention,
treatment and conditioning methods, go deep into the community to
serve residents.

HERE #)

EER AR

UrxEEEERPL  EMEEERES
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Community Investment (Continued)
HERE @)

COMMUNITY FREE CLINIC & COMPREHENSIVE PUBLIC
WELFARE SERVICE

Wai Yuen Tong, in collaboration with district councilors, secondary
schools, community organizations and other partners, carries out
community free clinics and comprehensive public welfare services. A
team of registered professional TCM practitioners are on duty to provide
free one-on-one TCM diagnosis and treatment, pulse diagnosis and
professional health consultation services for local residents, teachers and
students.

“YOUTH EMPLOYMENT AND TRAINING PROGRAMME"

As an integral part of the Group’s community investment initiatives, the
“Youth Employment and Training Programme” was implemented during
the reporting period from 1 April 2025 to 31 March 2026. The internship-
focused programme aims to support local youth career development
by providing structured on-the-job placement opportunities, enabling
young participants to gain hands-on work experience, build professional
competencies and enhance their long-term employability under practical
work scenarios. In the financial year ended 31 March 2026, the Group
recruited a total of 1 intern through this programme. The Group remains
committed to nurturing local youth talent and advancing community
development through targeted youth empowerment initiatives.

HESERES 2R

NrTERRZS P82 HEABRSAIER
HalE HREEERZ REAAHERE - &
MEXHEMESRES  REHER - 804
RHUPE-—H—FEDE LREEXERE
AR AR o
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Summary of Key Performance Indices
FARENEERE

EMISSIONS (KPI A1.1, A1.2, A1.3, Al.4) B (RREERIEIRALL  A1.2

A1.3 * Al1.4)
Types of Air Emissions Unit 2026 2025
EERBEROERE B —EBIREF —E-RF
Nitrogen Oxides (NO,) kg 16.60 41.45
AAY) T
Sulphur Oxides (SO,) kg 0.22 0.83
k=Rl &7 T
Respirable Suspended Particulates kg 0.49 1.90
AR AR T
Types of GHG Emissions’ Unit 2026 2025
BERBHERER B —EAF —FE_hF
Direct GHG Emissions (Scope 1) tCO,e 198.69 393.86
BEAERBYR(EE) A S tiRE S

Indirect GHG Emissions (Scope 2)
R =R BB (8E2)

— location based? tCO,e 3,797.10 4,597.74
— IR =2 ABE S tIREE
Total GHG Emissions (Scope 1&2) tCO,e 3,995.79 4,991.60
BEREHENEE (BE1R2) NS g €
Total GHG Emissions (Scope 1&2) tCO,e/ft’ 0.012 0.016
Intensity?
BEREHENEE(HE1R2)EE RE—E/IREE T HR
Other Indirect GHG Emissions (Scope 3) tCO,e 837.84 3,524.87
Hih R/ =R (EE3) AE_StIRE S
Total GHG Emissions (Scope 1&2&3) 4,833.62 8,516.47
BERBHRAE(EE - 2K3)
Total GHG (Scope 1&2&3) Intensity? tCO,e/ft? 0.015 0.027
BEREAE(EE - 2R3)EE AE_SiREETHR




Summary of Key Performance Indices (Continued)
RRENEREE )

Notes: Bis -

1. The Group's GHG emissions include CO,, CH. and N,O and are converted to reflect 1. AEERNAZERESNERE LK FEE—4F

the tonnes of CO, equivalent. GHG emissions data is based on, but not limited to, (=& WEBREURE-EiEE AN - 8%
“The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standards” and FBHEMBEDER (BIEETRN) R ERHAR
"Greenhouse Gas Protocol Corporate Value Chain (Scope 3) Accounting and Reporting ARt AA S ERRER THEEe IRMCEERE
Standard” issued by the World Resources Institute and the World Business Council for BRERTE  CEGHEBREREORCRERER
Sustainable Development, “How to prepare an ESG report — Appendix 2: Reporting EHETECEEEE(SBE)REEBEZE) - B
Guidance on Environmental KPIs” issued by the Stock Exchange, the “CLP 2025 RETEMRICIAIEEIRSE - g REARSE — Mtk
Sustainability Report” published by CLP Holdings Ltd and the latest released average = BIRRENUERERES)  PEERERA
carbon dioxide emission factor for national electricity in China, published by the Ministry ABEMA(PE_ T RAF A FERERS )R ERE
of Ecology and Environment on December 2025. Scope 3 emissions data is calculated BESIN T _AF+_A%MNSRHFTEE2HES
with reference, but not limited to, the International Civil Aviation Organisation (“ICAQ") N ZEACHRBERE T - SRR ES
and the Department for Energy Security & Net Zero (“DESNZ") of the United Kingdom. Z(BRRA) BB R AMZEEL([1ICA0]) K B4

Rz EFZ PR ER([DESNZ ) ©

2. Scope 2 emissions are calculated using a location-based approach, which considers the 2. SERBIFURBENIEN T ESE  ZEEET
average emission intensity of the local electricity grid where the energy is consumed (i.e. BETRERERT 3 (BIEMA) E i EFR FHBEREE -
EMA).

3. The intensity data in this Report is calculated based on the gross floor area of 320,626 3. WAREF » ZE B IR 2 S EE 320,626 F
sq. ft. (FY 2025: 314,881sq. ft, including Retail Shops). FREFAE - (ZE-_RAMBFE : 314881 FHFR -
BEZEE) -

4. There were no changes to the Group's GHG emission measurement methodologies, 4. £ FEFEAAL - NEBMPRE HHRIAE = REHEK

input data or assumptions during the reporting period compared to the previous year. e MABURSRR EEE) -
Scope 3 GHG Emissions Details: HEIRERBHREE :
Scope 3 Other Indirect GHG Emissions  Units 2026 2025
BE3H MR ER BN B —ECRX —T_RF
Category 1: Purchased Goods and tCO,e 10.63 20.19

Servicess-fresh water supply

Bh : EBERNEMERG —KKERE A _S(tRES

Category 5: Waste Generated in Operationse  tCO,e

$BRl5 - BB ELNEYS A —RLIREE
— Paper waste treatment 20.52 18.90
— BEAR R IR
— General waste treatment 80.65 3,480
— —REEVIERIE
— sewage treatment 1.83 5.78
— 57K G IR

Notes: /}/f B

5. GHG Scope 3 Category 1 emissions: The Group utilises a supplier specific method, using 5. B %= A2 E 35851 BEp « ZNE BB HERE T
emission factor from Water Service Department (WSD). FE - ERKEENTRETF -

6. GHG Scope 3 Category 5 emissions: The Group uses waste-specific data multiplied by 6. B=RAEEHEIMEAISHEN : NEBEHSTEEY
applicable emission factors such as data from Environmental Protection Department FURRERBOBERA T - FIIRRIRES ([ BRFE
('EPD"). EHEE -
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Summary of Key Performance Indices (Continued)
FARENIERERE 2

Hazardous Waste Unit 2026 2025
BEEEY By —EIXRE ZE-RF
General Hazardous Waste Tonne 0.69 424
—MREEREED N

Pharmaceutical Wastewater Tonne 9.05 11.39
B EEREIK NI

Total Hazardous Waste Produced Tonne 10 16
FIEAEEEEYES NI

Intensity? Tonne/ft2 0.00003 0.00005
BE3 NWE TR

Non-hazardous Waste Unit 2026 2025
BEBEEY By —EZXRF = S
Total Non-hazardous Waste Produced Tonne 537.67 2,320
FEAREREVES NI

Intensity? Tonne/ft2 0.0017 0.0074
g3 RME TR

Sewage Discharge Unit 2026 2025
&K BEBR By —EIXRE ZE-RF
Domestic Sewage m?3 2,573 2,443
AR REIK AV PN

Industrial Sewage m?3 24,565 25,073
TZREK 3K

Total Sewage Discharge m?3 27,138 27,516
BEKBE R 2 LK

Intensity? m3/ft2 0.085 0.087

73 SHKFERR




Summary of Key Performance Indices (Continued)

FRARERAE®)

Energy Consumption Unit 2026 2025

REIRUH#E B —EDRX —T-hF

Total Energy Consumption MWh 11,670.74 12,976.06

RS JK LB

Intensity? MWh/ft2 0.036 0.041

w23 KEE,FHR

Direct Energy Consumption MWh 865.47 1,676.56

HEEERES KL

Towngas and Natural Gas MWh 755.13 1,182.41

BR R RAR JEFLES

Unleaded Petrol MWh 110.35 494.15

iU JEFLIs

Indirect Energy Consumption MWh 10,805.26 11,299.50

MEZEREE JK LB

Purchased Electricity MWh 10,805.26 11,299.50

SNEBE ) JKFLE

Total Water Consumption m3 41,516 46,418

FokEE AVAVSPN

Intensity? m3/ft2 0.13 0.15

A SRS FITR

Total Packaging Materials Used Tonne 390.57 545.34

ERNBEEMHEE YN

Packaging Materials Intensity Tonne/Product Value 0.57 0.73
(by Product Value)”

BEMHEE (AEREBTE)

NW EmER

Note:

7. The product value in FY 2026 was approximately HK$683.4 million and in FY 2025
was approximately HK$745.3 million. This data is used for calculating packaging

materials intensity only.

Mt

7. ZERNBMERFENEMEHERL683,400,0008
TL . —ZE - ABBEE A#745,300,000/57C © ILEK

BRAEREMHEEE -
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Summary of Key Performance Indices (Continued)
FARENIERERE 2

EMPLOYMENT (KPI B1.1) &% (FRR\EMIEEEBL)

Employee Size Breakdown Hong Kong?® Chinese Mainland
EER =R &g R A 3t

Total Number® 575 82
FOEE

By Gender

gkl

Male 197 43
ESlia

Female 378 39
i

By Age Group

RERAR

Below 30 39 19
30BRA T

30-50 272 53
30£505%

Above 50 264 10
50884

By Employment Type

RERER

Full-time 558 82
1

Part-time 17 0
R

Notes: Yoz

BANNBEBER  THREREETEENE

8. Included the employees located at Kowloon Bay Headquarters, Yuen Long Factory and 8.
retail shops in Hong Kong.

e

T-RE=ZA=+—B AEBEERAZE
HAP#88. 10N EB (5758 EE ) KR (34
8) + HATRPE AL o

9. As at 31 March 2026, the Group had 691 employees of whom approximately 88.1% 9.
were located in Hong Kong (575 employees) and Macau (34 employees), and the rest E
were located in Chinese Mainland. Z1E

m 5%




Summary of Key Performance Indices (Continued)
RRENEREE )

TURNOVER (KPI B1.2) mRE(HERNERBL2)

Employee Turnover Rate (%) Hong Kong Chinese Mainland
1B B R Kk 2 (%) oy HhEIR it
Overall 24.66% 89.81%
2

By Gender

g Eda]|

Male 22.93% 50.63%
S

Female 25.52% 112.41%
ogi

By Age Group

BERAR

Below 30 51.16% 42.11%
30BRA T

30-50 23.10% 100.00%
30E50%

Above 50 22.06% 100.00%
5057 A £

Note: Vot

10.  Employee Turnover Rate is calculated by number of employees left during the 10. BB RERIRE NEERIES AR/ RS HENE
Reporting Period/Average number of employees during the Reporting Period x 100%. 8 P54 x 100% HE -
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EMPLOYEE TRAINING (KPI B3.1, B3.2)

Employee Training (Hong Kong)"
EEZI(FHE)"

Summary of Key Performance lndices (Cont/nued)

\&j:ﬁ =0 i;:(zf)

& S i5EI (R A IE#B3.1 « B3.2)

Percentage of
Employees
Trained

ZEREFDL

Average Training
Hours (hours)

IR R/ EF)

Overall 95.31% 7.90
i
By Gender
g Eda])
Male 32.40% 7.56
Bt
Female 67.60% 8.07
ogi
By Employment Category
EfRER
Senior Management 81.25% 0.97
SRERE
Middle Management 100% 2.64
PAREEE
Supervisor 100% 35.00
EE
General Staff 100% 7.00
ERES

Percentage of Average

Employees Training Hours

Employee Training (Chinese Mainland)" Trained (hours)

REEI (hERHE)

ZilREFDL

3955 S B B (/N g )

Overall

e

By Gender

g Ede])

Male

Bt

Female

ogi

By Employment Category
ERER

Senior Management
SRERE

Middle Management
PRERE
Supervisor

EE

General Staff
ERES

181.71%

144.19%

223.08%

0

61.11%

340.63%

120.83%

2.98

2.53

3.47

1.33

5.47

1.88

Note:

11.  Training data includes training received by employees who have left the Group during
the Reporting Period and conducted by different means such as classroom training,
online training, seminars & workshops, video sharing and self-learning by circulate

training materials.

1. H%ﬁ(%}g’ﬂ%ﬁiﬁiﬁﬂfﬁvﬁlﬁﬁgﬁﬁﬁﬁmgm\\

u%;t Al AR LI SRR R TR &

DBV E B RE SR I THLE?




Summary of Key Performance Indices (Continued)

FARENIEEAE #)

HEALTH AND SAFETY (KPI B2.1, B2.2)

REHERZ (MR\NEFB2.1 « B2.2)

Fiscal Year Unit 2026 2025 2024
MRFE B —EBRE —ERF —T_PF
Fatalities Due to Work Cases 0 0 0
IET =

Work Injury Cases Cases 6 9 17
I5 =

Lost Days Due to Work Injury Days 63.5 383 168.5
RIBHEATIERH =

Work Injury Rate'? % 0.87 1.16 2.09
Tigxn %

Note: Yoz

12.  Work Injury rate is calculated by number of employees get injured/total number of
employees x 100%.

SUPPLIERS DISTRIBUTION (KPI B5.1)

Location

1o B

12, THEXRRZEREREABRIARSBEX100%:HH

LB 5 i (PR A NI #RB5.1)

No. of Suppliers
HEEEE

Chinese Mainland
FR B A
Hong Kong
B
Taiwan
=
Singapore
TN
India

ENE
Total

“BET

45

37

86
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The ESG Reporting Code Content Index of the Stock Exchange of Hong Kong Limited
ERBERZMARLA(RE  #8RERRETAIAB RS

Mandatory Disclosure Requirements

SR B E

Section/Declaration

B2

Governance Structure
EREE

Reporting Principles
HERA

Reporting Boundary
& R

Introduction, Board Statement

#E  EEEEH
Reporting Framework
HEER

Scope of Reporting
wEEHE

Subject Areas, Aspects,
General Disclosures
and KPIs

TEHE - BH -
—REER
BRRENIEE

Description

#t8

Section/Declaration

BE 2R

Aspect Al: Emissions
FEEAT : BB

General Disclosure

—RBE

KPI AT.1
BASRAEAIEIRAL
KPI A1.2
FARAABUIEIRAL 2
KPIA1.3

BB INIEIRALS
KPI A1.4

FASHERIEIRAL4

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to Exhaust Gas
and GHG emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.

BRAERSORERBBHEN - MK LHHEES - BERES

BEREYHELFH

@ B%: Kk

(b) BTFHBETAGEATZENHBEERLROINER -

The types of emissions and respective emissions data.

BRI R ARRR A HE P
Replaced by Responding to Climate Change.

MBS RIRFLEL o
Total hazardous waste produced (in tonnes) and intensity.

EARERENEE (ARMETE) MBE -

Total non-hazardous waste produced (in tonnes) and intensity.

PRIEABEREMAE CARMTE)REE -

GREEN DISCHARGE

R

GREEN DISCHARGE — Air
Emissions

KR E e — BEREBER

Climate and Nature-related
Targets — Greenhouse Gas
Emission

RIENBAREERE AR
RABHERL

Summary of Key Performance
Indicators

BRE NIRRT

Summary of Key Performance
Indicators

BRERIEIRAE




The ESG Reporting Code Content Index of the Stock Exchange of Hong Kong Limited (Continued)
BRBERZMERARRE - tEREBRETUIARTERS| ()

Subject Areas, Aspects,
General Disclosures

and KPIs Description Section/Declaration
FTEHGE - EH

—RIRER

BRERIER #tBA 55,28

KPI'AT.5 Description of emission target(s) set and steps taken to achieve GREEN DISCHARGE — Waste

RASRAEIEIRATS

KPIAT.6

FASEAENIEIRALG

them.

PRI LAV BENE B IR R 2 R iE L B IR EREREY P 5] -

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

HARBEEENEEEEYN L - REAPTET 88 E R
BRRAREDE L B IRFTERIE) PR

Aspect A2: Use of Resources

EHEA2 : EREM

General Disclosure

— IR
KPI A2.1

B AR IRIEIRA.]
KPI A2.2

BB AEIRIETIRA2.2
KPI A2.3

FASHERIEIRA2.3

KPIA2.4

FARERIEIRA2.4
KPI A2.5

PSR AEIRIRA2.5

Policies on the efficient use of resources, including energy, water
and other raw materials.

BRERER(BIERIR - KEREAM R L) BIBEE

Direct and/or indirect energy consumption by type in total and
intensity.

RENEIDNEERSHEEEREEERTE

Water consumption in total and intensity.

HIEKENTE -

Description of energy use efficiency target(s) set and steps
taken to achieve them.

R AT S BV BETR(E A s B R M AE B 15 Lk B AR P EREREY
FER -

Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency target(s) set and steps taken to
achieve them.

FSKEGER KR LA B EBRE - ARPIET S8 AR ES
BE R AEREL B EARIE R o

Total packaging material used for finished products (in tonnes)
and with reference to per unit produced.

R mATABEMHEE (ARBEE) Mg EESL(L

=
=

Management

Climate and Nature-related
Targets

BRI —ERYERE
RARK% B REEE R
GREEN DISCHARGE — Waste
Management

BEetR-ERYERE

USE OF RESOURCES

BIRER

Summary of Key Performance
Indicators

RIS RIS IRAAE
Summary of Key Performance
Indicators

RARERUEIRAE

USE OF RESOURCES — Energy
Consumption

BIRER—RERBR

USE OF RESOURCES — Water
Resources

BIRER —KER

Summary of Key Performance
Indicators
FASAE IR RAE
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The ESG Reporting Code Content Index of the Stock Exchange of Hong Kong Limited (Continued)
BEEMERZMERATA(RE  HEREBRETAIABTRE(2)

Subject Areas, Aspects,
General Disclosures

and KPIs Description Section/Declaration

TEHE - BE

—MRIRER

BRERIER B EH, 28

Aspect A3: The Environment and Natural Resources

[EEA3 : BIERRAARER

General Disclosure Policies on minimising the issuer’s significant impact on the USE OF RESOURCES —
environment and natural resources. The Environment and Natural

Resources

— I
KPI A3.1

FASAE AR IRAS

BIRET AHIRE R RAERIERERNFZEMNER ©
Description of the significant impacts of activities on the
environment and natural resources and the actions taken to

manage them.

W R EHEIRIT R AR ERNEATZENERREES

AR ENTTH -

Aspect A4: Climate Change

[EHEA4 : RIZE1L
General Disclosure

— MR IR

Aspect B1: Employment
[EEB1 : {E{&

General Disclosure

—RRINER

KPI B1.1
PR RIETIRB1 .1
KPI B1.2

RASEENIEIZR1.2

Replaced by Responding to Climate Change.
HE SRR LA o

Information on:
(a) the palicies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination,

and other benefits and welfare.

BRI N e - BERET - TERE - RE - TEH#

& ol - RIEAR AR EMA SRR
(@ BER: K

(b) EBEBFHBETABEATENEREEZLBROINER -
Total workforce by gender, employment type (for example, full-
or part-time), age group and geographical region.

BRI RIFEEE (N ERERE) - FicAlR Rt s 5 H

BEHH -

Employee turnover rate by gender, age group and geographical

region.

RIER - FicERI RibREI D BERRLE -

BRFEA-IRREBAER
USE OF RESOURCES —
The Environment and Natural
Resources

BREA-REEGARER

Responding to Climate Change
eI SEARE b

PEOPLE ORIENTED —
Employee Practices

AARE—REER

Summary of Key Performance
Indicators
R RIEIRAE

Summary of Key Performance
Indicators
BRESIEIRAE

MTEHEEZERARDT —2-xF




The ESG Reporting Code Content Index of the Stock Exchange of Hong Kong Limited (Continued)
BRBERZMERARRE - tEREBRETUIARTERS| ()

Subject Areas, Aspects,
General Disclosures

and KPIs Description Section/Declaration
FTEHGE - EH

—RIRER

BRERIER #tBA 55,28

Aspect B2: Health and Safety
[EHEB2 : REEHEZZ
General Disclosure Information on: PEOPLE ORIENTED —
(a) the policies; and Occupational Health and
(b) compliance with relevant laws and regulations that have ~ Safety
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.

— R BRRHL 2 TERERRERE BB ELEEN AN — B i R iR
@ BEEK: R
(b) BTFHETAGEATZENHBERLIROINER -

KPI B2.1 Number and rate of work-related fatalities occurred in each of ~ Summary of Key Performance
the past three years including the Reporting Period. Indicators

RS E R IRB2.1 BE=F(REHREHAR) BFRAITHHOABRLEX - BRERIEIRRE

KPI B2.2 Lost days due to work injury. Summary of Key Performance

Indicators

BB RUIEIRB2.2 EIBEAIIERE - BREVIEIRRE

KPI B2.3 Description of occupational health and safety measures Summary of Key Performance
adopted, and how they are implemented and monitored. Indicators

RAS A E1RB2.3 R PTERAN A BB R R R 2 2100 - ARBBRTRERS BREVESEE
% e

Aspect B3: Development and Training
[EEB3 : #R R

General Disclosure Policies on improving employees' knowledge and skills for PEOPLE ORIENTED —
discharging duties at work. Description of training activities. Development and Training

—RRIREE BRRTEEBITIERE N AB R BER - gl AARK—ZEREKIE
EE o

KPI B3.1 The percentage of employees trained by gender and employee  Summary of Key Performance
category (e.g. senior management, middle management). Indicators

RAS AR IR 1EB3.1 RUERREEFFI(NSRERE  FRERE)ESNZI BHREVERRE
BEBDL -

KPI B3.2 The average training hours completed per employee by gender  Summary of Key Performance
and employee category. Indicators

RASRAE IR 1RB3.2 RUERIREERRED - B2ES TN TR - BRESIEIRAE
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The ESG Reporting Code Content Index of the Stock Exchange of Hong Kong Limited (Continued)
BEEMERZMERATA(RE  HEREBRETAIABTRE(2)

Subject Areas, Aspects,
General Disclosures
and KPIs

TEHE - BH -
—REER
BRRENIEE

Description

B9

Section/Declaration

BE 28

Aspect B4: Labour Standards

[EEB4 : % T#A|

General Disclosure

—RRRE

KPI B4.1

B AEINIE1RBA. T
KPI B4.2

FASAE R IE1RBA.2

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced labour.

B IEET RRHSTH)

@ B%: Kk

(b) BTFHBETAGEATZENHBERLROINER -

Description of measures to review employment practices to

avoid child and forced labour.

frAR T R DI E e AR R E T RARHIS T o

Description of steps taken to eliminate such practices when

discovered.

A BIRE R BNEHER A BB AT R B

Aspect B5: Supply Chain Management

[BTBS5 - {HEHEEE

General Disclosure

—RRIR R
KPI B5.1

B4R ARIE1RB5.1
KPI B5.2

BASAE IE1RB5.2

KPI B5.3

PR AENIE1RB5.3

KPI B5.4

FASEAE M IE1RB5.4

Policies on managing environmental and social risks of the
supply chain.

ERHRENRE M RRRBR -

Number of suppliers by geographical region.

i@ g D HHEREE -

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, and
how they are implemented and monitored.

R GRS BB EED - MEBITA BRI HERH
B URBERITRERTE -

Description of practices used to identify environmental

and social risks along the supply chain, and how they are
implemented and monitored.

A RS R R RS ERENRE R G RARES - A
NABRAITRE R A »

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and
how they are implemented and monitored.

R BRE R R (R (2 RIRIRE m L RIGHVE S - IAK
HERITRERTE -

PEOPLE ORIENTED — Labour
Standards

ANBAR— 5 T AR

PEOPLE ORIENTED — Labour
Standards

AN B — 85 T2
PEOPLE ORIENTED — Labour
Standards
AARAR— B TAR

OPERATIONAL EXCELLENCE —
Supply Chain Management
BHEE - HERER
OPERATIONAL EXCELLENCE —
Supply Chain Management
HEHEE e
OPERATIONAL EXCELLENCE —
Supply Chain Management

SHEE-HEREE

OPERATIONAL EXCELLENCE —
Supply Chain Management

SMEE - HEEER

OPERATIONAL EXCELLENCE —
Supply Chain Management

FHEE - HEEEE

MTEHEEZERARDT —2-xF




The ESG Reporting Code Content Index of the Stock Exchange of Hong Kong Limited (Continued)

& B

Subject Areas, Aspects,
General Disclosures
and KPIs

TEHE - BH -
—REER
BRERIEE

Description

FtEA

EXZMERPEERE HEREBHRETAIRBT RS ()

Section/Declaration

BE 2R

Aspect B6: Product Responsibility

[ETB6 : EmEE
General Disclosure

—RE

KPI B6.1
AR AE I 1ZR6. 1
KPI B6.2

AR IRIE1RB6.2
KPI B6.3

B E R IE1RB6.3
KPI B6.4

BASAA I IRB6.4
KPI B6.5

RASR 5 IE1ZB6.5

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

BRFRMHERNRGOHRERZ S  BE  RELLEE

HIARBRTER

@ BEK: R

(b) EFHBETABEATENEBERLROIER -

Percentage of total products sold or shipped subject to recalls

for safety and health reasons.

EENEEXEREHTALR 2 EEFEAMARKNE D

g ©

Number of products and service-related complaints received

and how they are dealt with.

BN Em MRGHIRFE B AREE T -

Description of practices relating to observing and protecting

intellectual property rights.

f it B 4 RS AR E RE B AR B ] -

Description of quality assurance process and recall procedures.

R E S TE IR R EMEIWIRF
Description of consumer data protection and privacy policies,
and how they are implemented and monitored.

WIUE B E BRHRE RALRBER - ARABBERITRERE -

OPERATIONAL EXCELLENCE —
Product Responsibilities

OPERATIONAL EXCELLENCE —
Product Responsibilities

EHEE-EREE

OPERATIONAL EXCELLENCE —
Product Responsibilities
SHEE-EREE
OPERATIONAL EXCELLENCE —
Product Responsibilities
EHLE-EmAE
OPERATIONAL EXCELLENCE —
Product Responsibilities
SHEE-EmEE
OPERATIONAL EXCELLENCE —
Product Responsibilities

sYEE-EmEM
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The ESG Reporting Code Content Index of the Stock Exchange of Hong Kong Limited (Continued)
BRBEXZMERAT(RE - HEREABETA)IRABRRS (&)

Subject Areas, Aspects,
General Disclosures

and KPIs Description Section/Declaration
FTEHGE - EFH

—MRIRER

BRERIER B 55,28

Aspect B7: Anti-corruption
[BHEB7 : RES
General Disclosure Information on: OPERATIONAL EXCELLENCE —
(a) the policies; and Anti-corruption
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

—ARIEE RN IEEREE - B1R - BGFROE R ¢ BHEE-RES
@ B%: Kk
(b) EFHEITABEAZENHEBEERLBROINESR -
KPI B7.1 Number of concluded legal cases regarding corrupt practices OPERATIONAL EXCELLENCE —

brought against the issuer or its employees during the Reporting  Anti-corruption
Period and the outcomes of the cases.

A R 1RBT. 1 Eféi&%ﬁﬁF'ﬁ‘i“ﬁé“)\iﬁ@%ﬁﬂﬁﬁﬁ% ENESHARE BUEE-RES
BB B KA

KPI B7.2 Description of preventive measures and whistle-blowing OPERATIONAL EXCELLENCE —
procedures, and how they are implemented and monitored. Anti-corruption

RS AE MUIE1RBT .2 Ft ) 1 b R RAR T - A RABEB AT RS o SHEE-RES

KPI B7.3 Description of anti-corruption training provided to directors and ~ OPERATIONAL EXCELLENCE —
staff. Anti-corruption

RAS A E1RBT.3 it mES N8 TRENRESEI - BHEE-RES

Aspect B8: Community Investment

[ETEBS8 : HtERE

General Disclosure Policies on community engagement to understand the needs ~ Community Investment
of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.

—RRIRER FANMR2ERTHEEMELREFTENBRREEREE HRIRE
SEBHRMNEMNBR

KPI B8.1 Focus areas of contribution (e.g. education, environmental Community Investment
concerns, labour needs, health, culture, sport).

RAS AR R 1EB8.1 EIEREKE(NHE  BRRFEE - LIFTRK BER X HRKE
- 85)-

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. ~ Community Investment

RAS AR R 17B8.2 HEEISHRABAER (N ERE) ° HERE

RITEBEEERERAT =



The ESG Reporting Code Content Index of the Stock Exchange of Hong Kong Limited (Continued)
BEEBERZAERIEKERE - HERERBETFAAIABRRS (2

Climate-related

Disclosures Description Section/Statement
RIFHEBEEE B =8, B
Governance Governance Climate Governance
B /ﬁ\ ﬁ/ﬁ\ 'E\,ﬂ% B /El

Strategy Strategy Strategy

KHE i R

Risk Management
Rk EE

Metrics and Targets
EEREE

Risk Management
J—Ll3 3 E }%

GHG Emissions
BERBEEN

Cross-industry Metrics

SITRIER

— Climate-related Physical Risks, Transition Risks
and Opportunities

- RIEIRE R - AR N8

Cross-industry Metrics
SITRIERR
— Capital Deployment
- BEXRE

Internal Carbon Prices
ISR
Remuneration

Zrem

Industry-based Metrics
s

Climate-related Targets

RIRHER B 1R

Climate Risk Management
R E B B I

Climate and Nature-related Targets
RixNBAREER

Strategy
i

Strategy
FERE

Strategy — Current and Anticipated Financial
Eﬁect
— BRI RTERE T2

Climate Governance
RIEER

The Group has not applied industry based
metrics under the industry based Guidance
for IFRS S2.

N85 [ 90 4 B R B R B 7S i o HE BRI BB S255%
IR TIITRER -

Climate and Nature-related Targets

RIRKBAEREE R
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