China Life Insurance Company Limited

TEASKEEBERDAERALSE
(a joint stock limited company incorporated in the People s Republic of China with limited liability)
(RPFEN AR L R (7 RN )
(Stock Code: 2628)
(et Rak: 2628)

16 April 2021
Dear Investors®,

China Life Insurance Company Limited (the “Company”) — Notice of publication of the Company’s 2020 Annual Report and the
Circular in relation to the 2020 Annual General Meeting of the Company (the “Current Corporate Communication”)

The Company’s Annual General Meeting will be held on Wednesday, 30 June 2021 at 10:00 a.m. at Multi function Hall, 2/F, Block A, China
Life Plaza, 16 Financial Street, Xicheng District, Beijing, China. The English and Chinese versions of the Current Corporate Communication
of the Company are available on the Company’s website at www.e-chinalife.com and the HKExnews’ website at www.hkexnews.hk. You
may access the Current Corporate Communication by clicking the relevant title as appeared on the website of the Company or browsing
through the HKExnews’ website.

If you would like to receive a printed copy of the Current Corporate Communication, please complete the attached Request Form (which
may also be downloaded from the websites mentioned above) and return the same to the Company’s H Share Registrar, Computershare Hong
Kong Investor Services Limited, using the mailing label provided (if posted in Hong Kong; otherwise, please affix an appropriate stamp).
The address of the Company’s H Share Registrar is 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong. You may
also send an email with a scanned copy of the Request Form to chinalife.ecom@computershare.com.hk.

For the purpose of environmental protection, the Company strongly recommends you to select the website version. Should you have any
queries relating to any of the above matters, please call the Company’s telephone hotline at (852) 2919 2628 during business hours (9:00 a.m.
to 6:00 p.m., Monday to Friday, excluding Hong Kong public holidays).

Yours faithfully,
China Life Insurance Company Limited

1) This letter is being sent to the non-registered holders of the shares of the Company, whose shares are held in the Central Clearing and Settlement System (CCASS) and who have
notified the Company through Hong Kong Securities Clearing Company Limited that they wish to receive Corporate Communications. If you have sold or transferred your shares
in the Company, please disregard this letter and the attached Request Form.
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Request Form EHFERIE

To: China Life Insurance Company Limited (the “Company”) . PRASEEBROGERAT (TAAT )
(Stock Code: 2628) (RE{R5% © 2628)
c/o Computershare Hong Kong Investor Services Limited R AR S S B S A PR A E]
17M Floor, Hopewell Centre BT EGRER1835%
183 Queen’s Road East SF1H L TMES

Wanchai, Hong Kong

1/We would like to receive the Current Corporate Communication of the Company as indicated below:
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(Please mark ONLY ONE (X) of the following boxes)
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1/We would like to receive a printed copy in English.
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1/We would like to receive a printed copy in Chinese.
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1/We would like to receive both the printed English and Chinese copies.
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Notes: [ff&}:

1 This Request Form is to be completed by the non-registered holders of the shares of the Company, whose shares are held in the Central Clearing and Settlement System (CCASS)
and who have notified the Company through Hong Kong Securities Clearing Company Limited that they wish to receive Corporate Communications. Please complete all your
details clearly.
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2. Corporate Communications include but are not limited to (a) an annual report; (b) an interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy
form.
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3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
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4. For the avoidance of doubt, we do not accept any special instructions written on this Request Form.

FyRfFSE » (EFMEAHFHFAE LAVEDNRIETR - AAEFA TR -

Name(s) of Investor(s)* Date
e H &
(Please use ENGLISH BLOCK LETTERS &/ [F 1415 %)

S
—
&
Address* I
st !
(Please use ENGLISH BLOCK LETTERS ;#/HZCIF4EE) R
I
<
. (@]
Contact telephone number Signature(s)
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# You are required to fill in the details if you downloaded this Request Form firom the Company’s Website. .
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Mailing Label EEZF1ZH

Please cut the mailing label and stick it on an envelope Get in touch with us 13 IR
Computershare Hong Kong Investor Services Limited to return this Request Form to us. Send us an enquiry £
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