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Protection of Investors’ Rights and Interests

Protection of the investors' legitimate rights and interests is the intrinsic 

requirement for the sound operation of the capital market, and it is also an 

important guarantee for safeguarding the practical economic interests of the 

people and promoting regulatory transformation. Easpring attaches great 

importance to the investor relationship management. Through various 

channels such as Easpring's official website, new media platforms, telephone, 

fax, email and investor education bases, and utilising network infrastructure 

platforms such as Shenzhen Stock Exchange and Securities Registration and 

Clearing Institutions, Easpring actively communicates with investors through 

various means such as the general meeting of shareholders, investor briefings, 

roadshows, analyst conferences, receptions and discussions. During the 

reporting period, we responded to a total of 200 questions from investors 

through the “Easy IR” platform of Shenzhen Stock Exchange and briefings on 

performance, and it also answered more than 1,000 phone calls from investors. 

In addition, we actively organised investors' on-site research on its factories to 

foster the discovery and recognition of investors' values towards Easpring

around the globe.

Easpring is committed to implementing the requirements of the regulators to 

protect investors and safeguarding the legitimate rights and interests of all 

investors, especially for the minority shareholders. We have formulated the 

Investor Relationship Management System, in which it incorporates our ESG 

information, the ways, approaches and procedures for shareholders to exercise 

their rights, the information on the handling of investors'claims, and the risks 

and challenges actually or potentially faced by Easpring in the investor 

relationship work. During the reporting period, Easpring held the 2022 online 

briefings on performance and the 2023 semi-annual report & investor 

conference, engaging in sufficient communications with investors with all 

investors' questions fully answered.

Responded to questions from 

investors through the “Easy IR” 

platform of  Shenzhen Stock 

Exchange and briefings on 

performance

200
Answered phone calls from 

investors more than

1,000

Response towards investors’ 

problems

100%

Business Ethics

Integrity system management

Adhering to business ethics and market rules, and the principles of being honest and trustworthy, negotiation on the 
basis of equality and seeking mutual benefits, Easpring promotes “sunshine transactions” and is committed to 
maintaining fair and equitable business competition. Easpring strictly abides by the Anti-Monopoly Law of the 
People's Republic of China, the Anti-Unfair Competition Law of the People's Republic of China , the Supervision 
Law of the People's Republic of China and OECD Guidelines on the Corporate Governance of State-owned 
Enterprises. Adhering to a professional, honest and upright attitude, Easpring guides its employees to establish 
values of honesty and integrity, and conducts various businesses in accordance with the requirements of applicable 
laws and regulations and the highest standards of business ethics.

Easpring has now developed several management systems, including the Anti-Fraud and Complaint Reporting 
Management System and the Anti-corruption and Anti-bribery System, and has disclosed the relevant requirements 
for the anti-fraud and complaint reporting mechanism and the protection of whistle-blowers in the “Integrity 
Easpring” column of Easpring's  Wechat official account. Easpring's all employees (including part-time employees) 
of the headquarters and its subsidiaries (branches) at all levels, and all domestic and foreign customers, suppliers, 
service providers, contractors and other partners in business cooperation with Easpring are required to follow the 
designated policies and standards. With a continuous improvement of the mechanism for implementing the 
responsibilities of pursuing honest commercial practice, integrity system construction, and anti-corruption, Easpring 
clearly defines the main responsibilities of management and other relevant department leaders, refines the 
supervisory responsibilities, and strengthens the publicity, implementation, training, and supervision of integrity 
practices. The business ethics audits of the operating business were conducted in accordance with Easpring's ethical 
standard.

Warnings and Education of Integrity

Easpring creates and implements an integrity culture system through internal websites, internal publications, and 

the WeChat Official Account “Integrity Easpring” and other publicity channels, fostering a culture of pursuing 

honest commercial practices. During the reporting period, the internal integrity management of Easpring was 

strengthened through talks of daily integrity, the publicity and implementation of integrity education, and the 

signing of the Integrity Commitment and the Ten Prohibitions in the Honest Commercial Practice for all employees.

Ten Prohibitions in the Honest Commercial Practice

• Do not conduct covert deals, collude on base prices, 
disclose trade secrets of Easpring, or seek personal 
benefits；

• Do not privately accept any money or items from business 
units (including cash, electronic red envelopes, gift cards, 
securities, other types of payment vouchers and gifts). The 
received gifts must be handed over to our General Manager 
Office

• Do not engage in activities that seek personal benefits by 
taking advantage of the convenience of one's own work 
or our resources • Do not engage in any private transactions or 

borrowing of property with business units• Do not sign false contracts, conceal, transfer or hold back 
customer returns and supplier payments

• Do not accept any form of banquet invitation from 
suppliers

• Do not misrepresent or misappropriate business funds • Do not attend non-work related meetings with 
suppliers

• Do not seek improper benefits from business units by 
exploiting the power on hand

• Do not organise or participate in any unhealthy 
entertainment
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